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Chapter 1
Getting Started

Read all chapters in this guide before you install or set up a new
installation of Sage Accpac ERP.

How to Use This Guide

Important!

This guide provides the information you need to:

e Install Sage Accpac ERP

e Set up databases for use with Sage Accpac ERP

e Set Sage Accpac security

e Set up Workstations to run Sage Accpac ERP

e Activate your data for new accounting programs

e Set up users and groups, and perform other administrative tasks
e Understand Sage Accpac licensing

e Deploy Sage Accpac over the web

e Integrate Sage Accpac ERP with SageCRM

The order of topics in this self-teaching guide matches the sequence of
tasks you would typically perform to install and set up Sage Accpac ERP.

This guide contains troubleshooting tips and technical information on
configuring supported operating systems and database engines for use
with Sage Accpac ERP. However, this guide is not a replacement for a
qualified network or database administrator.

System Requirements

Before you can install Sage Accpac ERP System Manager and any of the
Sage Accpac ERP modules, your hardware must be properly configured,
and the appropriate operating system software must be fully installed and
operational.

Installation and System Administrator's Guide 1-1



2BTypical Network Configurations

For a complete list of hardware and operating system requirements for
workstations and servers, check the Compatibility Guide in the Support
area of the Sage Accpac Web site at:
http://www.sageaccpac.com/products/systemrequirements.

Database Server Requirements

Pervasive.SQL
Workgroup or
Server?

Sage Accpac ERP supports the following database servers:
e Microsoft SQL Server 2005 and 2008.
e Pervasive.SQL Server 9.7, or higher, for Microsoft Windows or Linux.

— Choose Pervasive.SQL Server Engine if more than 5 users require a
concurrent connection to Sage Accpac data, and you have a
dedicated server.

— Choose Pervasive.SQL Workgroup Engine if you are working in a
peer-to-peer network environment where there is no dedicated
server and not more than 5 users require a concurrent connection
to Sage Accpac data.

e Oracle Server 10g or 11g Enterprise Edition, Standard Edition, and
Standard Edition One for Microsoft Windows or Linux.

Client Workstation Requirements

Client workstations require:

e Microsoft Windows XP Professional Edition, Windows Vista (Home
Premium, Business, or Ultimate Editions), or Windows 7.

e Workstation component of Microsoft SQL Server, Pervasive.SQL, or
Oracle.

e Microsoft Excel 2003 or 2007, for Excel-based financial reports.

e Internet Explorer 6.0, or higher, for Web deployment.

Typical Network Configurations

You can configure Sage Accpac ERP in a nhumber of ways. The best
configuration for your use will depend on the number of users that require
a concurrent connection to Sage Accpac programs and data, your chosen
database engine, and your network setup.

1-2 Sage Accpac Extended Enterprise Suite
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2BTypical Network Configurations

Server

Workstation

Database Engine

Sage Accpac
Program Files

Sage Accpac
Shared Data

Each network configuration contains the following components:

This is the computer that hosts the Sage Accpac ERP data, and optionally,
Sage Accpac programs.

In a small workgroup, a workstation may act as a server, providing other
workstations with access to Sage Accpac data and programs.

A workstation is a computer that connects to a server to access Sage
Accpac ERP programs and/or data. A workstation may:

e Run the Sage Accpac desktop
e Connect to Sage Accpac via an Internet browser

e Connect to another workstation or server using Remote Desktop
Protocol (RDP)

The software used to create, retrieve, update, and delete data from a
database.

Sage Accpac works with the following database engines:

e Pervasive. SQL

e Microsoft SQL Server

e Oracle Server

Refer to the System Requirements section for supported versions.
This includes:

e The Sage Accpac System Manager

e Application programs, such as Accounts Receivable and Accounts
Payable

Includes:

e Site folder

e User folder

e Data

e Company folder

e License Files (*.lic)
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2BTypical Network Configurations

Sage Accpac In Sage Accpac, there are two types of databases:
Databases

e System database. Stores information on users, passwords, security
groups, security settings, and currency for all the companies that are
linked to it.

¢ Company database. Contains information that is shared by all the
company’s accounting applications. This includes the company profile,
fiscal calendar, optional field data, tax information for both sales and
purchases, bank information, and all the accounting data for the
company. Each company database must be linked to a system
database

Reporting Server The software that allows you to print reports from Sage Accpac:
e Crystal Reports runtime for the Sage Accpac Desktop

e Sage Accpac Web Reporting by Crystal, for Sage Accpac deployed over
the web

The most common network configurations are illustrated below for your
information:

Configuration 1: Single “standalone” computer

This is the simplest configuration. All components are installed on one
computer.

1-4 Sage Accpac Extended Enterprise Suite



2BTypical Network Configurations

Configuration 2: Windows peer-to-peer network

A Windows peer-to-peer network allows the server and workstations to
share resources. This type of network is good for small workgroups,
consisting of two to five workstations networked together using Microsoft
Windows Network. One of workstations acts as a server, allowing other
computers to access data stored on its hard drive.

If more than two users require concurrent access to Sage Accpac data or
programs, the workstation acting as the server should be dedicated. You
may encounter performance issues if you run Sage Accpac ERP on the
server at the same time as other users are accessing Sage Accpac ERP
from their workstations.

Workstation

-

Workstation acting as a Server

"“*‘J-
Sage Accpac programs \ Workstation

Sage Accpac shared data
Database engine

=
Sage Accpac databases - H
—_—

Sage Accpac programs

Sage Accpac programs
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2BTypical Network Configurations

Configuration 3: Client-Server Network

In a client-server configuration, Sage Accpac programs and databases are
on one or more dedicated servers.

The optional Terminal Server may also reside on the same physical server.

Workstations may access programs as well as data from the server(s), or
may have Sage Accpac programs installed locally for better performance.

Server Server
Sage Aocpac = [atabaze engine
programs = Sage Accpac databazes

Workstation

C —

Sage Accpac shared data

Optional

e}
Terminal Server 1]
£
==Nl . =]
= | =
L) -
| L]
| b
Sage Accpac e
Workstation programs [~ ~ -
_—‘.l. et -
- = T ~..| RDPClient
= F
RDP Client -
Sage Aocpac =
programs

™
_‘='_-

How do I install Sage Accpac on a workstation?

If the workstation will run Sage Accpac programs locally, install Sage
Accpac System Manager and the accounting applications on the
workstation.

If the workstation will access Sage Accpac programs from the server,
run Workstation Setup on the workstation. This will install the
components needed to access and run System Manager and the
accounting applications from the server.
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2BTypical Network Configurations

Configuration 4: Sage Accpac Web server

Recommendation

When you deploy Sage Accpac on the web, all Sage Accpac programs are
installed on a web server and data is typically stored on a separate server.

Workstations access Sage Accpac programs and data through a supported
Internet browser.

For better security and performance, do not store shared data on the web
server.

This configuration can exist in combination with a client-server network
configuration (Configuration 3). That is, some workstations may run the
Sage Accpac Desktop and access data and, optionally programs, from a
server.

For more information about deploying Sage Accpac on the web, see
Chapter 7 in this guide.

L]
L
L

~ [
Browrser Client
L]

Server
=
= ¥
Server / L)
= [ = Sage Aocpac
programs
) = Sage Mocpac web
sener -
= [Databaze engine a
= Sage Accpac r-. E
databaszes 1 =
= Sage Accpac sharaed ' n =
data : ]
i

i

[ 1]
i
|

B
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Configuration 5: Sage Accpac Integrated with SageCRM

Similar to Sage Accpac, SageCRM can be installed locally, or on a server,
or be deployed on the web.

In the illustration below, we've shown web deployment, with the Sage
Accpac web server and the SageCRM web server on separate computers.

Note: The Sage Accpac and SageCRM web server can reside on the
same computer. Typically, one database server stores both the
SageCRM and Sage Accpac data.

Recommendation For better security and performance, do not store shared data on the web
server.

For more information about integrating Sage Accpac with SageCRM, see
Chapter 8 in this guide.

Database Server

s

s SQLDoatabase engine
s Sage Accpac databazes
«  SageCREM databazes

Internet

SageCRM Server

==l
Sage Accpac Server ::/J
= ) = SageCREM
It | E— program
| = SageCRM web
: server

= Sage Acocpac programs
»  Sage Accpac shared Wt

data L
»  Sage Accpac web server Yo

Sage Accpac . SageCRM ',
Browser Client 7. Browser Client
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When Should You Use Workstation Setup?

The Workstation Setup Utility is a component of the System Manager
installation.

Run the utility after you have set up shared folders to data and/or
programs, and after you have created your system and company
databases.

Do not run Workstation Setup:
e If the workstation will run Sage Accpac programs locally.

In this case, install Sage Accpac System Manager and the accounting
applications on the workstation as described in Chapter 2 of this guide.

o If the workstation is a web client, and will access Sage Accpac
programs and data through an Internet browser.

In this case, deploy Sage Accpac on the web and follow the client
setup instructions described in Chapter 7 of this guide.

e If the workstation is using Remote Desktop Protocols (RDP) to
remotely control another workstation or server.

In this case, you will install Remote Desktop Client on your remote
computer, and connect through a Terminal Server, or directly to a
workstation or server that is configured for remote access.

Note: This guide does not include instructions for setting up
terminal services or RDP. Talk to your network administrator about
this option.

Installation Considerations

Read the following sections before you install Sage Accpac ERP.

Choosing Installation Folders in Windows Vista, Windows 7, and
Windows 2008

If you are using Windows Vista or Windows 2008, install Sage Accpac ERP
outside the default path (C:\Program Files\Sage\Sage Accpac).

If you install to the default path, you could have problems with security
because these operating systems do not allow more than one user to open
Sage Accpac ERP.

Change the Program and Shared Data directories to locations other than
the default path. For example:
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4BInstallation Considerations

For Programs, install to C:\Sage Accpac.

For Shared Data, install to C:\AccpacData.

Decide on suitable folders, and then during the installation of Sage Accpac
ERP, be sure to change the default paths.

Considerations for Installing on a Windows Peer-to-Peer Network

The following are special considerations to be aware of before installing or
upgrading Sage Accpac ERP on a Windows Peer-to-Peer network.

Each workstation must be running Windows XP Professional Edition or
Windows Vista (Home Premium, Business, or Ultimate Editions).

If more than two users require concurrent access to Sage Accpac data
or programs, the workstation acting as the server should be dedicated.
You may encounter performance issues if you run Sage Accpac ERP on
the server at the same time as other users are accessing Sage Accpac
ERP from their workstations.

A maximum of five users is supported when running in a peer-to-peer
environment.

On the workstation that will be acting as the server, share the Sage
Accpac Program and Shared Data folders.

— If the server is running Windows XP Professional Edition:

e Share the designated data folder. All users that connect to this
folder must have full control rights to the shared folder. Do not
share the Sage Accpac ERP program folder directly.

e On each workstation, use Universal Naming Convention (UNC)
paths to connect to the shared folder. For example,
\\server\share. If you choose to map a drive letter to the
shared folder on the server, then in the Map Network Drive
window, select the Reconnect at Logon check box to create a
persistent connection.

e If Simple File Sharing is used, when creating the share, select
the Allow Network Users to Change My Files check box. To
verify if Simple File Sharing is enabled, select Windows Start >
My Computer. Then select Tools menu > Folder Options. Click
the View tab and scroll to the bottom. Verify the Use Simple
File Sharing (Recommended) check box is selected.

— If the server is running Windows Vista or Windows 7:

e During installation, change the Program and Shared Data
folders to locations other than the default. For example, change

1-10 Sage Accpac Extended Enterprise Suite
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the installation path to C:\Sage Accpac from C:\Program
Files\Sage\Sage Accpac.

e Share the Program and Shared Data folders.

e On each workstation, use Universal Naming Convention (UNC)
paths to connect to the shared folder. For example,
\\server\share. If you choose to map a drive letter to the
shared folder on the server, then in the Map Network Drive
window, select the Reconnect at Logon check box to create a
persistent connection.

Considerations for 64-bit Windows Operating Systems

Sage Accpac ERP is a 32-bit application. When you create a data source
for Sage Accpac, you must use the 32-bit version of the ODBC
Administrator.

In 64-bit versions of supported Windows operating systems, you can find
the 32-bit ODBC Administrator in the following location:
C:\Windows\SysWOW64\odbcad32.exe.

Considerations for Installing the Sage Accpac Dashboard

If you intend to install the Sage Accpac Dashboard—a web application that
provides a browser-based, graphical presentation of key financial data so
Sage Accpac users can easily monitor their company's performance—you
must first:

e Ensure that Microsoft's Internet Information Services (IIS) is installed
on the server that will host the dashboard files. If IIS is not installed,
install it before you attempt to install the Sage Accpac Dashboard.

¢ Download and install the latest version of the Adobe Flash Player from
http://get.adobe.com/flashplayer/.

Where to Now?

You are now ready to install Sage Accpac ERP.
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Chapter 2

Installing Sage Accpac Programs

This chapter explains how to install System Manager, Sage Accpac ERP

accounting programs, and Sage Accpac Business Intelligence.

Before You Begin

Understand the
implications for
your chosen
configuration

Make sure your
system meets
minimum
requirements

If you are
upgrading...

Before proceeding with installation, be sure you understand the different
possible system configurations and their implications for installing Sage
Accpac:

¢ On a single workstation and on a network.
e Over different operating systems.
e For different database engines.

Use the information in Chapter 1, “Getting Started,” to help you determine
the configuration that best meets your company’s needs.

Also, make sure that the computer on which you are installing Sage
Accpac meets at least the minimum system requirements for the
configuration you choose. For up-to-date information on system
requirements, check the Support section of the Sage Accpac Web site, at:

http://www.sageaccpac.com/products/systemrequirements.

WARNING: If you are upgrading an existing system to the current
version of Sage Accpac ERP, use the instructions in the Sage
Accpac ERP Update Notice to prepare for and upgrade to the
current version.

Installing Sage Accpac ERP

You install Sage Accpac System Manager, System Manager Components,
and all Sage Accpac applications in one process, as follows:

1. Insert the Sage Accpac ERP installation DVD into your DVD drive.

If the installation screen does not appear automatically, go to the DVD
root directory (for example, d:\), and run LAUNCH.EXE.

Installation and System Administrator's Guide 2-1
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Installing Sage Accpac ERP

Program
dependencies

N o v & W

10.

11.
12.

13.

On the installation screen, click View Pre-Installation Checklist. Print a
copy of the checklist and follow all steps before you continue.

On the installation screen, click Sage Accpac ERP.

On the Sage Accpac ERP installation screen, click Sage Accpac ERP.
On the Welcome screen, click Next.

Click the option to accept the license agreement, and then click Next.

Select the geographical region where you are installing the software,
and then click Next.

For the client information, enter your 7-digit or 10-digit client ID and
the company name to use for registration, and then click Next.

For the optional information, enter a contact person, your dealer, and
certified consultant, and then click Next.

If the next screen asks you to allow Sage to collect anonymous data,
click Yes or No, as you prefer, and then click Next.

Select the edition of Sage Accpac ERP you require, and then click Next.

Specify the names and locations of your program and data folders, and
then click Next.

The Select Features screen appears, as follows:

Sage Accpac 5.64 - InstallShield Wizard

Select Features i .

Select the features setup will instal -

Select the features you want to install, and deselect the features you do not want to install.

=SR] S ystem M anager @i

[ Multicurrency Core System Manager program
files required ta run Sage
Accpac,

[ Trarsaction Analysis and Optional Fields |
[ Waorkstation Setup
Sage Accpac .MET Libraries
=[] Financials Suite
] General Ledger
[ Accounts Paysble
1Azcounts Receivable
< >
767.70 MB of space required on the C drive
139373.13 MB of space available on the C drive

[ < Back " Mext » I[ Cancel ]

On the Select Features screen, select the features and applications you
want to install at this time.

Most of the applications require you to install others, and all of the
applications require core System Manager files. The following list
shows any additional requirements in parentheses for each
application:

e Bank Services (requires Tax Services, G/L Subledger Services)
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Install LanPak

Enter activation
codes

14.
15.

16.

e Accounts Payable (requires Bank Services, Tax Services, G/L
Subledger Services)

e Accounts Receivable (requires Bank Services, Tax Services, G/L
Subledger Services)

¢ Canadian/US Payroll (requires G/L Subledger Services, Bank
Services)

e Inventory Control (requires G/L Subledger Services)

e Order Entry (requires Accounts Receivable, Inventory Control, Tax
Services)

e Purchase Orders (requires Accounts Payable, Inventory Control,
Tax Services)

e Project and Job Costing (requires G/L Subledger Services, Accounts
Payable, Accounts Receivable, Tax Services)

e Return Material Authorization (requires Accounts Receivable,
Inventory Control, Order Entry)

e G/L Consolidations (requires General Ledger)
e Intercompany Transactions (requires General Ledger)

If you are installing Ops Inquiry or Uni Sales Analysis, note that there
are different selections for Pervasive.SQL and for MS SQL Server. You
can select only one database format.

Note: You must install at least one LanPak 5.6, or you will not be
able to log into a Sage Accpac database.

After you select the programs and features you need, click Next.

On the next screen, in the Program Folder field, type the location on
the Start menu where you want Sage Accpac to appear, and then click
Next.

Click Install.

Once installation has finished, the Sage Accpac ERP License Manager
appears.
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Installing Sage Accpac ERP

& Sage Accpac ERP License Manager @@
License Information | Licenses | Users
Client 10 0000001
Company Sage
Licensed To
Dealer
c.C

The License Information tab is filled in with information you entered
during installation.

Note: Do not change the company name unless you need to
change the business entity to which the programs are registered.

If you change the company name, the licenses will appear
Unauthorized, until you apply for and enter new activation codes.

a. If you have activation codes for your Sage Accpac programs, click
the Licenses tab, then, for each Sage Accpac program:

i. Double-click in the Serial Number column, and then type the
serial number.

ii. Double-click in the Activation Code column, the activation code
in that order.

If you don't yet have activation codes, you can use the 30-day
temporary licenses created during installation, and record the
permanent code later, as described in Chapter 6, “Licensing
Sage Accpac.”

b. If you installed Sage Accpac Intelligence Analysis or Sage Accpac
Intelligence Connector, enter their activation codes on the Licenses
tab.

Note: The Report Manager, Report Viewer, Analysis, and Connector
programs are not available with a 30-day license. You must have a
permanent license to use them. (Sage Accpac ERP comes with one
free Report Manager and Report Viewer license.)

c. Click the Users tab, and then, for each LanPak you have installed,
double-click in the associated column and enter, in the stated
order, the following information:

2-4 Sage Accpac Extended Enterprise Suite



Where To Now?

i. License type for the database format you use.

ii. Count. (This is the number of users who require Sage Accpac
access for this installation.)

iii. Serial number for the LanPak.
iv. Activation code (supplied by Sage).

If no LanPaks are listed on the tab, create a temporary license:
click in the blank space on the tab to create a new line, and then
enter the license type, followed by the count.

LanPak .
IMPORTANT: You must record at least one LanPak 5.6 license to use

Sage Accpac ERP.

For Sage Accpac Intelligence, one Report Manager license for one
user is free with Sage Accpac ERP. If you have additional licenses
for Sage Accpac Intelligence Report Manager and Sage Accpac
Intelligence Report Viewer, enter their activation codes in the
Activation Code column.

d. Click Close.

e. Click Finish to close the Installation wizard.

Where To Now?

If you are installing Sage Accpac for the first time, you need to install and
configure a database engine, and create system and company databases.
For information on how to install and configure a supported database
engine, see Chapter 3, "Database Setup."

If you are using temporary licenses while you wait for your activation
codes, you will need to enter the activation codes before the grace period
ends. For instructions on updating your licenses, see Chapter 6, “Licensing
Sage Accpac.”

If you are upgrading an existing system, you can now activate the current
version of your Sage Accpac products. Refer to instructions in the Sage
Accpac ERP Update Notice, because it not only has steps for activating, it
includes some things users should know after they’ve activated the
current version of each application, including some additional steps they
should take.
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Chapter 3
Database Setup

Overview

This section does not provide detailed instructions on how to install or
configure database software. See your database or network administrator
for detailed instructions and support.

For a list of database engines that are compatible with Sage Accpac ERP,
see Database Server Requirements in Chapter 1, "Getting Started."

To get the most recent list of supported database versions, check the
Compatibility Guide in the Support area of the Sage Accpac Web site at:
http://www.sageaccpac.com/products/systemrequirements.

In this chapter, you'll learn how to create your Sage Accpac system and
company databases, and how to set global security options.

of Database Setup

Before you can create a company in Sage Accpac, you must create system
and company databases using one of the following database programs:

e Pervasive.SQL
e Oracle
e Microsoft SQL Server

After you have created the databases, use the Sage Accpac Database
Setup utility to set up the databases for Sage Accpac.

About the Pervasive.SQL Workgroup Engine

If you are using the Pervasive.SQL Workgroup Engine in a peer-to-peer
network, we recommend that you perform the following steps to maximize
the performance of Sage Accpac.

1. Install and configure the Workgroup Engine on all workstations.

2. Assign one workstation to be the Gateway computer. This is the
computer that will store the Sage Accpac databases.

Tip: TOo maximize system performance, select the fastest computer
in your peer-to-peer network to act as the Gateway.
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3. Optimize the workgroup engine on the Gateway computer and on all

client workstations.

Optimizing the Workgroup Engine on the Gateway

On the Gateway computer, configure the workgroup engine as follows:

1. Open the Pervasive Control Center.
2. Select Configure Microkernal Router, and then change the default
settings as follows:
In Section Setting Default Value Recommended
Value
Access Use Remote ON OFF
Microkernel Engine
Communication Supported Protocols TCP,SPX, NetBIOS TCP/IP
Protocols
3. Select Configure Local Engine, and then change the default settings as
follows:
In Section Setting Default Value Recommended
Value
Communication Supported Protocols TCP/IP,SPXII TCP/IP
Protocols
Data Integrity Transaction Logging ON OFF
Initiation Time Limit 10000 65535

Optimizing the Workgroup Engine on Client Workstations

On all Client workstations, configure the workgroup engine as follows:

1. Open the Pervasive Control Center.
4. Select Configure Microkernal Router , and change the default settings
as follows:
In Section Setting Default Value Recommended
Value
Access Use Local Microkernel ON OFF
Engine

Communication Supported Protocols TCP,SPX, NetBIOS TCP/IP

Protocols
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Creating System and Company Databases

Database ID

Before you can create a company in Sage Accpac, you must create the
system and company databases that you will be using.

In Sage Accpac, there are two types of databases:

¢ System Database. Stores information on users, passwords, security
groups, security settings, and currency for all the companies that are
linked to it. You must create a system database before creating a
company database.

¢ Company Database. Contains information that is shared by all the
company’s accounting applications. This includes the company profile,
fiscal calendar, optional field data, tax information for both sales and
purchases, bank information, and all the accounting data for the
company. Each company database must be linked to a system
database. However, multiple companies can be linked to the same
system database.

Sage Accpac uses a Database ID to identify system and company
databases. Each ID is a unique code of 6 uppercase characters, consisting
of letters from A to Z, or numbers from 0 to 9, or any combination of
letters and numbers.

For simplicity, we recommend that the Database ID, the database, the
folder for the database, and the Data Source Name (DSN) be identical.

The instructions for creating system and company databases for Sage
Accpac are specific to the database software you use. In the sections that
follow, read the instructions for the database software you use.

Before You Begin

Before you create your databases, create folders in Windows Explorer to
contain your Sage Accpac system and company databases

In the Sage Accpac\Data folder (or other installation location), create a
6-character subfolder for your system database, and then add another for
your company database.

For example, you might have:

C:\Program Files\Sage\Sage Accpac\DATA\GLDSYS (for your system
database)

and

C:\Program Files\Sage\Sage Accpac\DATA\GLDINC (for your
company database)
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Database Setup for Pervasive.SQL

Creating System and Company Databases in the Pervasive Control

Center
1. On the server (or the workstation acting as a server), from the

Window Start menu select All Programs > Pervasive > Pervasive.SQL

Control Center.

The Pervasive.SQL Control Center appears, as follows:

—ioix]

File Edit Tools Window Help

J |BEE AR &E S

M &5 % = 0| welcome S@l =0

E"DEPF.‘{EEEYE.P L Welcome to the Pervasive PSQL Control Center
Local Client
= ﬂ gines Product Help
8 vistase 1a (?) PSOL What's New
Online Help
(?) Pervasive Online Manuals
(?) Pervasive Knowledae Base
@ Pervasive Developer Center
Common Tasks
Execute SOL Commands 2 Confiqure Microkernel Router
B MNew Server @ Configure Local Engine
B Mew Datsbase
2.

In the Common Tasks section in the right panel, click New Database.
The New Database form appears, as follows:

[N New database x|

Server 4
Select the server,

Server: [

= Back I Next = I Einish Cancel

Sage Accpac Extended Enterprise Suite



Creating System and Company Databases

3. Accept the Server name that is displayed (the name of the computer
you are currently working on), and then click Next.

The following screen appears:

x
Database =
Create a new database.

rDatabase Information

Database Mame: |
Location: | _l

— DBMame Options
¥ Bound
V¥ Create dictionary files

[~ Relational integrity enforced:

—DSN Options

¥ Create DSN

Open mode: INormaI 'l
~Metadata

& Version 1

 Version 2

< Back | [t = | Eimish I Cancel |

4. In the Database Name field, type the name of the folder you created
for your database; for example, GLDSYS for your system database.

Note: The folder name and the database name must be identical.

5. In the Location field, type the path to the folder you created for the
database.

6. In the DB Name Options section, select Bound and Create Dictionary
Files.

Note: Do not select the option, Relational Integrity Enforced,
because Sage Accpac checks integrity.

7. Select the Create DSN option, and leave Normal as the Open Mode.

Note: The DSNs are used in Sage Accpac Database Setup when you
set up your system and company databases.
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8. In the Metadata section, use the default selection.
9. Click Finish.

10. Repeat steps 2 to 8 for the company database. In step 4, substitute
the 6-character name of your company database; for example,
GLDINC.

11. Close the Pervasive.SQL Control Center.

Creating ODBC Connections on Client Workstations

On all client workstations, create ODBC connections to your system
and company databases as follows:

1. Open the ODBC Data Source Administrator. From the Windows Start
menu, select Start > All Programs > Administrative Tools > ODBC
Data Sources (ODBC).

UserDSN  System DSN | File DSN I Drivers | Tracing | Connection Pooling | About I

System Data Sources:

MName | Driver :l Add... |
MSSQL200032 SQL Native Client
ORACLE1D Oracle in OraClient 10g_home1 st
ORACLET Cracle in OraClient 11g_home1 T |
QADATA |IBM DB2 ODBEC DRIVER - DB
SAMINC Pervasive ODBC Engine Interdf
SAMSYS Pervasive ODBC Engine Interf
SQL2000 SQL Server
SQL2005NATIVE SQL Native Client 2
a| »

_ An ODBC System data source stores information about how to connect to
E; the indicated data provider. A System data source is visible to all users

on thiz machine, including NT services.

ok | cancel | s | Hep |

2. Select the System DSN tab, and then click Add.

The Create New Data Source form appears:
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Create New Data Source 5'

Select a driver for which you want to set up a data source.

Name [yl

| Microsoft Visual FoxPro-Treiber
TR} Cracle in OraClient 10g_home1
Oracle in OraClient11g_homea1

B

Pervasive ODBC Client Interface
Pervasive ODBC Engine Intefface
SQL Native Client

SQL Server

KN —

I;I_I_
[= P L Y
A

cBock [ Fnsh | Caneel |

Select Pervasive ODBC Client Interface, and then click Finish.

The Pervasive ODBC Client DSN Setup form appears:

x
i~ Client | or. I
[ata Source Mame: |GLD SYS c :
ancel |
Description: IPervasive QODEC Client Interface |
Test
~ Server Help |
Address; | 503sqi01] Options... |
Tranzport Hint: ITr_l,l TCPIP anly ﬂ
Data Source Mame: I j
Create.. | todiy. | GetDsN List|

Enter the following information for the Data Source:

a. In the Data Source Name field, type the 6-character name of the

system database.
b. Type an optional description.
c. In the Address field, type the name of the database server.
d. In the Transport Hint field, select “Try TCPIP only.”

Click the Get DSN List button, and then select the DSN that you
created for the server database.

Click the Test button to check your connection.
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Click OK to create the connection.

Repeat steps 2 to 7 to create the DSN for the company database. In
step 4a, type the 6-character name of the company database, and in
step 5, select the DSN that you created for the company database.

Where to Now?

Now that you have created system and company databases in your
database management system, you set them up for use with Sage Accpac,
as described in the section “Set Up Databases for Use with Sage Accpac,”
later in this chapter.

Database Setup for Microsoft SQL Server

Creating System and Company Databases in SQL Server Management
Studio

1.

On the server, from the Windows Start menu, select Programs >
Microsoft SQL Server 2005 (or 2008, depending on the version
installed) > SQL Server Management Studio.

The Connect to Server screen appears, as follows:

4 Connect to Server @
Microsoft 4 Windows Server System
SQL Server 2005

Server tupe: Databaze Engine
Server name: BO350LO3
Authentication: | 30L Server Authentication

| ElE=]E]

[ Remember password

[ Commext ][ Cancel |[ Hep [ Optonss> |

For Server type, select Database Engine.

Accept the Server name that is displayed (the name of the computer
you are currently working on).

For Authentication, we recommend that you use SQL Server
Authentication.

Type in the database administrator's Login nhame and Password.
Click Connect to open SQL Server Management Studio.

In the Object Explorer panel, expand the folder tree for the SQL
Server, and then expand the Databases folder tree.
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7. Right-click Databases and then select New Database... from the right-
click menu.

The New Database window appears, as follows:

3 New Database E]@
EF e 5
C Script ~ Hel
2 General = 20P BHe
_** Options
j“ Filegroups Databaze name; GLDSYS
Duner: <default> i)
Database files:
Logical Mame | File Type | Filegroup Initial Size [MB] | Autogrowth Path
GLDSYS Dats PRIMARY 5 | By 10 percent, unrestricted growth  [..] D:\Data
GLDSYS log Log Mot Applicable 1 By 10 percent, unrestricted grovith B CAMSSQLAD ata

Server
BO35QL03

Cornection:
Simplydpp

42 View connection properties

Ready <]

Add

8. In the Database name field, type the 6-character name for the system
database.

a. In the Database files section:

i. In the Initial Size column, specify the amount of disk space that
SQL Server will initially reserve for the Sage Accpac database.
For new databases, use the default value.

ii. In the Autogrowth column, you can select whether the

container grows by a fixed percentage or by a fixed amount of
disk. For new databases, use the default value.

9. In the left pane, click Options.

Installation and System Administrator's Guide 3-9



Creating System and Company Databases

{3 Mew Database E]@
[ . 7
- Script = Hel
2 General = ¢ GHep
_*"-‘ Options
= Filegioups Callation: <server defaults
Recovery madek: | Full T v l
Campatibility level
Other options:
ez %l
E Automatic |
Auto Close False
Auto Create Statistics True
Auto Shrink, False
Auta Update Statistics Tiue
E Cursor
Claze Cursor on Commit Enabled False
Detault Cursor GLOBAL
E Miscellaneous
ANSINULL Default False
ANS| WULLS Enabled Falze
ANS| Padding Enabled Falze
Server ANS| W amings Enabled False
E0350L03 Auithmetic Abort Enabled False
Canmsction: Concatenate Null Yields Mull False
Simplyépp
Numeric: Round-Abort False
22 Yiew connechon propeties Guoted Identifiers Enabled False
Recursive Triggers Enabled Falze -
—n
ANSI NULL Default
Ready

b. For English-language support, use the default Collation method.

Sort Order The Collation method should be a binary sort order such as
Latinl_general_bin or Latinl_general_bin_ci_as.

c. For Recovery Model, select Full.
10. Click OK.

11. Repeat steps 7 to 10 to create your company database. In step 8, type
the 6-character name for the company database.

Creating and Assighing Database Rights to a SQL Login ID

A SQL Login ID is required to log in to a Sage Accpac company database.
The ID is not revealed to users; Sage Accpac uses this ID internally when
it connects a user to the SQL Server.

Note: Only one SQL Login ID is needed for all Sage Accpac
databases and users.

1. In SQL Management Server Studio, in the left-side Object Explorer
panel, expand the Security folder.

2. Right-click Logins and then click New Login... from the right-click
menu.
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The New Login form appears, as follows:

in - New H[=] E3

,'_j) Script - Lj Help

erver Roles - z
7 Login hame: | Search |
ser Mapping
eourables  Windows suthentication
tatus

& S0L Server authentication

Password: |

LConfirm passward: ||

¥ Enforce password policy
¥ Enforce passward expiration

¥ User must change password at nest login

' Wapped to certficate

Certificate name: |

€ appedito asymmetic key
Server
Detault databaze: Imaster j
Cormection: Default language: IEngI\sh j
W3 View connection properties
Ready
et
4

In the Login name field, type a name for your new SQL Login ID.

Select SQL Server Authentication, and then type in a password, and
confirm it.

Click OK to save your changes.

In the Object Explorer, your new Login name appears within the
Logins folder.

Assign database rights to the new SQL Login ID.

a. In the Object Explorer, expand the Logins folder, and then double-
click the new Login name you created.

The Login Properties form appears.

b. In the left pane, click Server Role, and in the right pane, select
sysadmin.

c. In the left pane, click User Mapping.

d. In the Database column, select the system and company databases
you created.

e. Under Database role membership for, select db_owner.

f. Click OK to save your changes.
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Important!

In 32-bit versions
of Windows

In 64-bit versions
of Windows

Creating ODBC Connections on Client Workstations

If you are using a DSN to connect to your SQL databases on the server,
on all client workstations, create an ODBC connection to your databases.

If you do not create a Data Source (DSN) to connect to your databases,
then Sage Accpac can still connect to the SQL Server directly using the
server name and default settings.

1. Open the ODBC Data Source Administrator.

From the Windows Start menu, select Settings > Control Panel >
Administrative Tools > Data Sources (ODBC).

Sage Accpac ERP is a 32-bit application. When you create a data
source for Sage Accpac, you must use the 32-bit version of the ODBC
Administrator.

In 64-bit versions of supported Windows operating systems, you can
find the 32-bit ODBC Administrator in the following location:
C:\Windows\SysWOW64\odbcad32.exe.

ﬂl DDBC Data Source Administrator
User D3N System DSH | File DSN | Drivers | Tracing | Connection Pasiing | About |
System Data Sources:
Name | Driver [ ~ Add
BBBELTD  SOL Serwer
CRSS SOL Server Remove
demodata  Pervasive ODBC Engine Interface
DevTrac... SOL Sewver

Données...  Microsoft Access Driver [*. mdb)
IGLOINE  50L Native Client

Paproll22 Microsoft Access Driver [*.mdb)
SAMINCG - Pervasive ODEC Engine Interface
SAMLTD  Pervasive ODEC Engine Interface
SAMSYS  Pervasive ODBEC Engine Interface
Hheme 5. Microsoft Access Driver I mdbl

v

the indicated data provider. & System data souce is visible to all users

An ODEC Spstem data source stores information abaut how ta connect ta
on this machine, including NT services.

ok I Cancel ‘ | Help ‘

2. Select the System DSN tab, and then click Add.

The Create New Data Source form appears:

Create New Data Source

Select a diver for which you want to set up a data source

Narne Mers
Microsoft Test-Treiber [*.tat; ".cev] 4.00
Mictosoft Yisual FosPro Driver 1.00
Miciosoft Visual FosPro-Treiber 1.00
MySOL ODBC 351 Driver 351
Pervasive ODBLC Clent Interface 101
Pervasive ODBC Engine Interface 101
SOL Mative Client 200
SOL Server 2000
Sybase SOL Anpwhers 50 Not |
£ 12

I Firish Cancel
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3. Select SQL Native Client (for SQL Server 2005), or SQL Native Client
10 (for SQL Server 2008), and then click Finish.

The Create a New Data Source to SQL Server form appears:

Create a New Data Source to SQL Server
This wizard will hefp pou create an ODBC data source that pou can use o
cannect to SOL Server,

ga"img‘émr s What name do pou want ta use ta refer ta the data source’?
Hame: |
How do you want to describe the data source?
‘i D escription: |
--- “which SOL Server do you want to connect to?
o . =
| ‘ Cancel ‘ Help |

4. Enter the following information for the Data Source:

a. In the Name field, type the 6-character name of the system

database.

b. Type an optional Description.

c. Select the database server from the list.

5. Click Next.

The following form appears:

Create a Mew Data Source to SQL Server

Micrasoft
SQL Server 2005 Wit Integrated Windows authentication.
entered by the user.

v Connect to SOL Server to obtain default sattings for the
v
additional configuration options.

How should SQL Server verify the authenticity of the login ID?

s With SOL Server authentication using a lagin ID and password

Login 1D: ‘sadm\n

Pazsword: ‘

<Back Concel |

He |

6. Enter authentication information:

a. Select SQL Server authentication.

b. Select the check box to Connect to SQL Server to obtain default
settings for the additional configuration options.

c. In the Login ID field, type in

the SQL Login ID and password that

you created in the previous section.
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7. Click Next.

The following form appears:

Microsoft SOL Server DSN Configuration

¥ Change the default database to:
Mirror server:

I™ Aitach database flename:

W Use &NSI quoted identifiers.

| F——
B B ¥ Use ANSI nulls, paddings and wamings
A

Microsaft
SQLServer 2005

< Back ‘ Cancel ‘ Help |

8. Select the check box Change the default database to, and then select
Database for this connection. Leave the other fields at their default

values.
9. Click Next and then Finish to create the ODBC data source.

10. Click Test Data Source to test the connection to the database.

Where to Now?

Now that you have created system and company databases in your
database management system, you set them up for use with Sage Accpac,
as described in the section “Set Up Databases for Use with Sage Accpac,”
later in this chapter.

Database Setup in Oracle Server

Because database joins must be within the same Oracle database, a single
Oracle database must contain the system database and all company
databases that use the system database.

You use Oracle user names to identify the separate system and company
database tables.

Creating a Single Database Using the Oracle Database Configuration
Assistant

1. Use the Database Configuration Assistant to create a single database
to hold all your accounting data.

From the Windows Start menu, select All Programs > Oracle -
Oracle_home name > Configuration and Migration Tools > Database
Configuration Assistant.
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2. In Step 1, select Create a Database, then click Next.

3. In Step 2, select the Transaction Processing template, and then click
Next.

4. In Step 3, type in the same name for both the Global Database Name
and the Oracle System Identifier (SID). For example, type in ACCPAC.

5. Click Next.

6. In Step 4, select the options: Configure the Database with Enterprise
Manager, and Use Database Control for Database Management. Click
Next.

7. In Step 5, select the option to Use the Same Password for All
Accounts, and then type in and confirm a password. Click Next.

8. In Step 6, select File System as the storage mechanism for database
storage. Click Next.

9. In Step 7, browse to select the data folder. Click Next.

10.In Step 8, select Specify Flash Recovery Area as the database recovery
option, and then browse to select a backup folder. Use the default
Flash Recovery Area Size of 2048 MB. Click Next.

11. Click Next to skip Step 9.

12.In Step 10, on the Memory tab, select Typical. Oracle will allocate
memory as a percentage of total physical memory. Click Next.

13. Click Next to skip Step 11 - Database Storage.
14.1In Step 12, select Create Database.
15. Click Finish.
The Confirmation form appears.
16. Click OK.
Progress is shown on screen.

17. When the database creation process is complete, click Exit to close the
Database Configuration Assistant.

Create a Table Space in Oracle Enterprise Manager

1. On the server, open your Internet browser and log in to the Oracle
Enterprise Manager Console.

2. Select the Administration tab.
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A page, similar to the following, appears:

2} e le Bt e (SYE) - Dt abase orel - Microsolt Internet Euplores TR
D [0 Wew Fgoces ok b | & |
Qieck = 3 - (= 3] | Heath it £ e @ |
Arons ] Sl s = e =] Qe |ws
ORACLE Emerpriss Manager 10g Sebp Ereferences Help Logod =
Database Contral
Logged in As SYS
Database: orcl
Home Parformance | Administration | Manisnance
Instance Storage S ity Ent M Administration
Mamery Paramters Contraliles Jagr Admirmtratory
Inda Management Tablespaces Rales Hotéication Schedyl
"
B G003
Aechive Logs
Terpovary Tablesoace Grovey -
Schema Warehouse
Tabiss Pachants Arrae Tvoes Cubes Dimansicns
indoxes Backage Bodes Obgoct Types OLAP Dimensions [T 4 Vigw
Wigrueg Erocedures Table Types Mlgasure Folder igw Log
Synonyrg [ Balrash Groups
Sequences Inggers
Database Links v Sources
dara Classes
Configuration M W Resource Manager Scheduler
1 axt Colarcted Cankanratinn At rarruiter: Wik bndad R nee Rasmmrs Mard rrs Mnhs :’
o [T T [0 testedes

3. In the Storage section, click Tablespaces.

A form, similar to the following, appears:

T Orasche Enterprive Manager (5Y5) - Tablespaces - Micrasalt Internet Enplores S TES
N 3
Ot = O - ) @) b S semch et @[ e (B i
aghess €] = e ECDIEE
'Cx?fxCL_E Fnblnprim Manager 10g Senp Freferences Hep Looos =
Database Contro

Databaze ore] » Tablespaces
Tablespaces

Logged in As 5Y5

Search

Hame [ )
T rum mn genct match

Bearch or b run 8 Caze senie seach, double usts the Tearch v, The wisizard (%) rymil cmn 208 be Used in 8 doutls usted TRech sirng

Results

- Craats
| Eoit ), View ) Delete }actions|Add Datatie -

& ESAMPLE PERMANENT LOCAL AUTD ONUNE 150000 79595 I 5
€ SYSAK  PERMANENT LOCAL AUTO ONUNE 210000 203750 IEEEEEEGEG—— 0700
©  SYSTEM PERMANENT LOCAL UANLIAL ONUINE 440000 43243 I 000
©  IEmMP TEMPORARY LOCAL MANLUIAL ONUNE 20000 17,000 I  GCi0
©  UNDOTES! UNDO LOCAL MANLIAL ONUNE 30000 2052 ] 000
©  USERS  PERMANENT LOCAL AUTD ONLINE 5000 2750 R 5500
Database | Setug | Prsfersnces | el | Logout -
Crwwiokd £ 1908 N0 Cwde
[ [ T
Bisot| (3 8 | 3Hcomie &7 orace D 123

4. On the Tablespaces page, click Create.

In the example below, SAMSYS is the system tablespace name.
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/2 Oracle Enterprise Manager - Create Tablespace - Microsoft Internet Explorer =18 x|
Fle Edt View Favorites Tooks Help | &

QBack ~ ) ~ [¥] 2] | Psearch ravotes £ | (0- B

Address [&] hiep: 003vg1:5500 IURL=/em Dredisple ¥ | 3 Go | Links >
Daiabase orcl > lablespaces > Create Tablespace Logged in As SY5 =]

Create Tablespace

Show SQL ) ( Cancel ) 0K )

“General | Slorage Thresholds

* Name [SAMSYS

Extent Management Type Status
@ Locally Managed & Permanent & Read Write
© Dictionary Managed I~ Set as default permanent tablespace € Read Only
€ Terporary  Offline
I~ Set as default temporary tablespace
© Undo
Datafiles
I~ Use bigfile tablespace
Tablespace can have only one datatie with no practical size finit
Cadd)
Select Name Directory Size (MB)
No items found |-
General | Storage Thresholds
Show SaL) (Cancel ¥ oK) =l
] T T (@ Trusted sies

On the General tab, type in the 6-character name of the system
tablespace, and then click Add.

The Add Datafile page appears:

2} Oracle Enterpris =181 x|

[oe o = =

OBk - D - (3] ) G| Psearch Scravokes 8| (3- o 5

Address [&] http:jfwin2003vg1:5500 » ncelURL=/em/cor | Go | Links >
=

ORACLE Enterprise Manager 10g Setup Preferences Help Logo
Database Control

Database: orcl > T > Create T: Add Datafile Logged in As SY5

Create Tablespace: Add Datafile

Cancel ) (_Continue )

= File Name [SAMSYS.ora

* File Directory [C\datal
Tablespace SAMSYS
File Size [lo0 [mB =]
I Reuse Existing File
Storage
¥ Automatically extend datafile when full (AUTOEXTEND)
Increment 10 |MB =]
Maximum File Size & Unlimited
cvawe  [WB=

Cancel ) ( Continue )

Database | Setup | Preferences | Help | Logout
opyright 1336, 2004, Oracle. Al rights reserved. =

[E7Bone T (@ stedsies

Accept all defaults, and then click Continue to return to the Create
Tablespace page.

Leave all fields on the Storage and Thresholds tabs at their default
values, and click OK to create the system tablespace.

Repeat steps 3 to 7 to create the company tablespace. In step 5, type
in the 6-character name of the company tablespace.

On the top left, click the Database link to return to the main Enterprise
Manager page.
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Setting up Security to the Oracle Tablespaces

1. You should be logged into the Oracle Enterprise Manager Console. On

the Administration tab, in the Security section, click Users.

The Users page appears:

Wiew Favorites ook Help

(& x|

ar

O - X (B | Psearch Seravartes € | 3 S

Users

N:

@

0| 0| | of o] 0| O

_database

= B [k >
< It

Search

ame |

Results

ANONYMOUS EXPIRED &
LOCKED
Bl EXPIRED &
LOCKED
cTXSYS EXPIRED &
LOCKED
NMP OPEN
DIP. EXPIRED &
LOCKED
DMSYS EXPIRED &
LOCKED
EXFSYS EXPIRED &
— LOCKED
HR EXPIRED &
LOCKED

&)

Default
Select UserName ~ [Account Status __ |Fxpiration Date |Tabl ace

2006-10-08
12:35:56
2006-10-05
12:35:55
2006-10-06
12:35:56

2006-10-06
12:35:56
2006-10-06
12:35:56
2006-10-06
12:35:55

Edit ). View ) Delete ) Actions|

=

To run an exact match search or 10 run a case sensitive search, double quote the search criteria. The wildcard (%) symbol can stil be used in a double guoted search string

Create )
Create Like ~]. Go)
us |1-25 of 28 -l Next 4 =

[ Temporary

ablespace Profile Created

SYSAUX TEMP DEFAULT 2004-03-10
00:44:18

USERS IEMP DEFAULT 2006-10-06
12:31:37

SYSAUX IEMP DEFAULT 2004-03-10
00:42:49

SYSAUX TEMP MONITORING _PROFILE 53_014‘;!353{10

USERS IEMP DEFAULT 2004-03-10
00:05:08

SYSAUX TEMP DEFAULT 2004-03-10
00:41:39

SYSAUX TEMP DEFAULT 2004-03-10
00:30:34

USERS TEMP DEFAULT 2008-10-06
12:31:37

2. On the Users page, click Create.

A form, similar to the following, appears:

Searc

-

oiNeYile IKe]

DD D

Search and Select: Tablespace

Search

h for Tablespace J

Results
Select Tablespace

Cancel ) ( Select )

EXAMPLE
ORADAT
SAMEYS
SYSAUX

SYSTEM
TEMP
UNDOTBS1
USERS

£&] Done

O O O ™

=

3. Select the system tablespace, and then click Select.
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The Create User page appears:

T
Be E® Pow Favotes Dok bl - o & |
Ok O« (s 2] (3| Hseh ravores @[ 5r 3 |
Adress [ ] brp pracunty) e —— B> ERE
CRACLE [nterprise Manager 10g Sehep Preforences Help Logod =l

Database Control

pigl > Uggrs > Create User

Dilabias Logged in As SYS
Create User

ShowseL) (Cancel) (oK)
Geneidl | Reles lam Privleges Ohiscl Privileges Quolas i il

Moty )
Role | Addmin Option | Difault |
CONNECT () =2
Ganeral | Roles | System Prvleges Object Prvisges Luotes Conyumer Groups Proxy Usen
shovsal) (ganaa) ()
Database | Ssiun | Erferences | Hele | Logout

Cogryvight © 1998, 2004, Cracle. Al rights reserved.
Abaut Oracte Enterprics Managar 40 Gates e Cantial

=
Select the Roles tab, and then click Modify.
The Modify Roles page appears:
I Madily Roles - Microsalt Inbernet Feplarer _ alolw
| & |
» G |
~T B [
e Prslerences Helo Lognd |
Database orcl » Users » Create User Logged in As 5Y5
Modify Roles
(Cancel) (0K}
Available Roles Selected Roles
i [CommecT
Move
Mo 21
<
Barnove
Rernae
a0
_Cancel ) w
Database | Seiup | Brefrences | Help | Logos
e Bt Eabsor einaacs o paane cary
|

Move CONNECT and RESOURCE to the Selected Roles box, and then
click OK.

On the Create Users page, select the System Privileges tab, and then
click Modify.
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8.
9.

The Modify System Privileges page appears:

=8 x|
o
=] )G |unks ?
ORACLE Emerpriss Manager 10g Sehup Preferences Help Logod -
La 1 ggry > Create User
Maodify System Privileges
Cancel ) (0K
Available System Privileges Selected System Privileges
MERGE_ANY_WORKSPALE ] = UNLIMITED TABLESPACE
ON COMMIT REFRESH il
QUERY REWRITE
REMOVE_ANY_WORKSPACE
RESTRICTED SESSION
RESUMABLE
ROLLBACK_ANY_WORKSPACE -
SELECT ANY DICTIONARY o
SELECT ANY SEQUENCE = | Rem
SELECT ANY TRANSACTION _'J Al
Cancel ) (0K
Database | Seiup | Preferences | Help | Logout
Coprright © 1906, 2004, Cracie. Al rights reserved
Abed Qupsly Ertecprine Manage: 03 Gatabins Soolenl
|

Move UNLIMITED TABLESPACE and SELECT ANY TABLE to the Selected
System Privileges box, and then click OK.

Click OK to return to the Users page.

Repeat steps 1 to 8 to set security for the company tablespace.

Configuring the Listener on the Server

1.

In Windows, from the Start menu, select All Programs > Oracle -
Oracle_home name > Configuration and Migration Tools > Net
Configuration Assistant.

On the Welcome screen, choose Listener Configuration, and then click
Next.

Select Add, to add a listener, and then click Next.

Type in a name for the Listener; for example, Accpac, and then click
Next.

Move TCP to the Select Protocols box, and then click Next.

Select the option to use the standard port number (1521), and then
click Next.

Select No, and then Next to complete the configuration for this
listener.
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Before you install
the Oracle Client

Installing the Oracle Client on Workstations

On

the client workstation, disable Windows Firewall before you install the

Oracle client.

If you have not installed the Oracle Client on workstations that will access
Sage Accpac databases, do so now.

When you are prompted to choose the Installation Type, select Runtime.

Specifying Local Net Service Name Configuration

On a network, workstations use a net service name to access an Oracle

database.

On all workstations:

1. In Windows, from the Start menu, select All Programs > Oracle -
Oracle_home name > Configuration and Migration Tools > Net
Configuration Assistant.

2. Select Net Service Name Configuration.

3. Select Add, then Next.

4. Type in the Service Name of the Oracle database. This is the Global
Database Name that you previously defined. In our example, we used
ACCPAC.

5. Click Next.

6. For the network protocol, select TCP, and then click Next.

7. For Host name, type in the name of the server where the Oracle
database is located. Use the standard port number of 1521.

8. Click Next.

9. Select the option to test the connection.

10. When the communication is successful, click Next.

11. Use the default Net Service Name. Oracle uses the name you entered
in Step 4.

12. Click Next, and then Exit to close the Configuration Assistant.

Creating DSNs on Workstations for System and Company Databases

1.

On the client, open the ODBC Administrator.

From the Windows Start menu, select All Programs > Administrative
Tools > Data Sources (ODBC).
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2. Click the System DSN tab, and then click Add.

A form, similar to the following, appears:

Create New Data Source 5'

Select a driver for which you want to set up a data source.

. Name I | ;I
| Microsoft Test Driver (“bd; *.csv) &
k] Microgoft Text-Treiber (*bd; ~.cav) g
—— Microsoft Visual FoxPro Driver 1
Microsoft Visual FoxPro-Treiber 1
Oracle in OraClient 10g_home1 1
Oracle in OraClient11g_homea1 1J
Pervasive ODBC Client Interface 1
Pervasive ODBC Engine Intefface 1>
4 >

cBack [ Fnsh | Cancel |

3. Select the Oracle - Oracle_home name driver and then click Finish.

The Driver Configuration form appears. An example follows:

Oracle ODBC Driver Configuration

Data Source Mame IGLDSYS
Description ISage Accpac System Database Cancel |
THS Service Mame I"ﬁ-ECF'-"-"‘E j Help |
Uszer ID IGLDSYS Test Connection |

Application |O|E|de | Workarounds | SQLServer Migration |
Enable Result Sets [¥  Enable Query Timeowt ¥ Read-Only Connection [

Enable Closing Cursors |~ Enable Thread Safety v

Batch Autocommit Mode IComm'rt only if all statements succeed ﬂ

MNumeric Settings IUse Oracle MLS settings ﬂ

4. For the system tablespace, complete the Driver Configuration form as
follows:

a. In the Data Source Name field, type in the name of the system
tablespace.

b. In the Description field, type in an optional description.

c. For the TNS Service Name, select the Service Name of the Oracle
database. In our example, this is ACCPAC.
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f.

g.

In the User ID field, type in the name of the system tablespace.
Leave all other options at their default setting.
Click Test Connection. When prompted, enter your password.

Click OK to save the DSN.

5. Repeat steps 2 to 4 to create the DSN for the company tablespace. In
step 4, type the name of the company tablespace in the Data Source
Name and User ID fields.

6. Click OK to close the ODBC Administrator.

Where to Now?

Now that you have created system and company databases in your
database management system, you set them up for use with Sage Accpac,
as described in the next section “"Set Up Databases for Use with Sage
Accpac.”

Set Up Databases for Use with Sage Accpac

Use the Sate Accpac Database Setup utility to configure your system and
company databases for use with Sage Accpac. The Database Setup utility
is installed with Sage Accpac System Manager.

Important! The Sage Accpac ADMIN is the only user who can access the Sage Accpac
Database Setup utility. This utility allows the ADMIN user to:

e Add, edit, and delete system and company databases.

e Turn on security for a system database.

e Select advanced security settings, such as password options, that
apply to all users.

Create the System Database

1. On the server, from the Windows Start menu select All Programs >
Sage Accpac > Database Setup.

Installation and System Administrator's Guide 3-23



Set Up Databases for Use with Sage Accpac

Change ADMIN
password

The Sign-on form appears:

Sion-on NS X

UserlD:  ADMIN

Paszward ||
LCancel |

Sign in using the administrator (ADMIN) password.

Note: The default password is "admin." It is not case sensitive.

After creating your databases and activating your
applications, change the ADMIN password to prevent
unauthorized use of Sage Accpac. It is important that
other users do not have access to the system
administrator’s tasks.

For more information, see Changing the ADMIN
Password in Chapter 5, "Performing Administrative
Tasks."

The Database Setup form appears:

o

Profile Help

Databaze |D Description

DEBSYS DERSYS [DE29.5) ;I
0550 0550 (Qracls 10)

O55LTD O55LTD [Qracle 11)

0555 0555 [Qracle 10)

0555Y'S 0555YS [Qracle 11]

5850 SEED [S0L2000)

SEELTD S55LTD [SOL 2008)

5585 5555 (SUL2000)

SEESYS S855Y5 [S0L 2009)

SAMIMC Sample Compary Inc. [PYSw 10]

SAMSYS Sample Compary Spstem 57

Edit... I Mew... Delete Werify.. Help Exit
Security. . |

Note: What you see may be different, depending on whether
sample data was installed and whether other Sage Accpac
databases have already been created.

Click New, or press the Insert key.

The New Database form appears:
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Wew Database |
Database D ||— ok
Databaze Fomat IPewasive_SuL j LCancel |

Help |
[ atabaze Category
" Compary
& System

In the Database ID field, enter the hame of the DSN you created for
the system database.

Note: The Database ID always defaults to uppercase, and cannot
be changed after it is assigned.

© N o w

Select the appropriate Database Format from the list.
For Database Category, select System.
Click OK.

Fill in the fields on the Edit [database format] Database Profile form
that appears.

The fields that appear, and the next steps you follow, depend on the
database format you selected in step 5.

To set up a Microsoft SQL Server system database:

Edit 5QL Server Database Profile |

Databage 1D: GLDSYS

Description |GLDSYS

Data Source / Server
€ Data Source  [M3S0L200032 =

I CEEMVET NaMme:s

Lagin [ I
Paszword I
Databaze |< database name:

[" Enable application secrity

Ok I Qancell Help |

a. In the Description field, type a description for the database, using
up to 60 characters. The Database ID is displayed by default.
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Warning

Click the Data Source option, and then select the data source name
from the Data Source field, or specify the server name for the
database in the Server field. (Only data sources you created on
your workstation appear in the list.)

Note that the names of the data sources must be consistent on all
workstations that use the same shared Data directories.
Remember, also, to type the name with the same capitalization
that you used to define it with the ODBC Administrator.

Enter the SQL Login ID that you created for all Sage Accpac users.

Make sure you enter the SQL Login ID correctly because you will
not be able to change it after you save the database profile.

Enter the Password for the Login ID you entered in the previous
field.

When users sign on to Sage Accpac, the System Manager verifies
their Sage Accpac passwords, then logs onto SQL Server using the
Login ID and password specified here. Individual Sage Accpac
users do not need Login IDs for SQL Server.

Enter the name of the database you created as the Sage Accpac
system database. Make sure you use the same capitalization that
you did when you defined it with the SQL Enterprise Manager.

If you intend to limit user access to accounting data, select the
Enable Application Security option.

With security on, all access to application windows is then
controlled by Sage Accpac's own security system. With security off,
Sage Accpac still uses the SQL Server Login ID and Password to
gain access to the database, but it doesn't restrict access to Sage
Accpac users.

Click OK.
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To setup up a Pervasive.SQL system database:

Edit Pervasive.SQL Database Profile x|

Databaze ID: GLDSYS System Database [D: DEESYS

Description

r— D'ata Source

| [~

— Secuity Model

& Classic Login 1D I
= Wived = g I
 Database asswor

K I Qancell Help |

a. The ID that appears in the Data Source field is identical to the
database ID, and appears because it matches the datasource name
(DSN) that you created for this system database in the
Pervasive.SQL Control Center.

If you did not create a DSN for this database ID, the Data Source
field is blank, and you cannot finish setting up this database.

b. Type a description (name) for the system database, up to 60
characters.

The default description is the Database ID that you entered
previously.

The security model you selected in the Pervasive Control Center
appears in the Security Model section. You cannot change these
options during database setup.

However, if the Pervasive database uses either Mixed or Database
security, you can edit the User Name and Password fields. (You
cannot edit these fields if the database uses Classic security.)

c. If the Login ID and Password fields are available, type the user
name and password in these fields.

d. To limit user access to accounting data, select the Enable
Application Security option. (You can select this option only for
system databases, not for company databases.)

e. Click OK.
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To set up an Oracle system database:

Edit Oracle Database Profile x|

D atabase D: GLDSYS

Description |GLDSYS

Data Source £ Server
% Data Source IGLDSYS| j

 TMS Service |<server Fiare

Lagin [ I
Pazsword I

Tablespace |

[~ Enable application secrity

Ok I Lancel | Help |

a. Select the Oracle ODBC data source name from the list in the Data
Source field, or type the server name in the TNS Service field.

You can use the same DSN for all Oracle systems and companies
that are on the same server (provided you specified the user
names accurately).

b. In the Login ID field, specify the system database user name, and
then enter the password you created on the Oracle server.

c. Specify the Tablespace you created for the database.

Note: Although defining the Tablespace is optional, the Tablespace
must already exist.

d. To limit user access to accounting data, select the Enable
Application Security option.

e. Click OK.

Create the Company Database

1. If Database Setup is not already running, from the Windows Start
menu, select Programs > Sage Accpac > Database Setup.

2. Sign in using the administrator (ADMIN) password.
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The Database Setup form appears:

11

Profile Help

Databaze |0 Description

DERSYS D5ASYS [DBE249.5) d
0560 0550 [Oracle 10]

OBELTD O5ELTD [Oracle 11]

0555 0555 [Dracle 10)

0E85YS 0555YS [Oracle 11]

5550 5550 (50L2000)

SEELTD S85LTD [S0L 2005)

5555 5555 [S0L2000)

SHBSYS 55555 [S0L 2005)

SAMIMC Sample Compary Inc. [PYSW 10]

SAMSYS Sample Compary Spstem =~

Edit... I Mew... Delete Werify.. Help E it
Security. . |

Note: What you see may be different, depending on whether
sample data was installed and whether other Sage Accpac
databases have already been created.

Click New, or press the Insert key.

The New Database form appears:

x
Database D GLDIMC
Databaze Format I Pervasive SHL ﬂ LCancel |

Help |

[ atabaze Category

% Campary System Databaze (D |[E]
£ System

In the Database ID field, enter the nhame of the DSN you created for
the company database.

Note: The Database ID always defaults to uppercase, and cannot
be changed after it is assigned.

Select the appropriate Database Format from the list.

For Database Category, select Company.
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Warning

Note: For company databases, the Database ID will appear in the
title bar of windows that contain company data, such as Company
Profile, Fiscal Calendar, and Optional Tables.

Select the system database ID you create earlier.

Click OK.

Fill in the fields on the Edit [database format] Database Profile form
that appears.

The fields that appear, and the next steps you follow, depend on the
database format you selected in step 5.

To set up a Microsoft SQL Server company database:

Edit 5QL Server Database Profile |
Databaze D: GLODINC Syztem D atabaze |0 GLDSYS
Description |GLDINC

Data Sounce / Server
& Data Source IGLDINC j
 Server |<sewer narmes
Lagin [ I
Pazzwiord I
Database |GLDING]
Ok I LCancel | Help |

a.

In the Description field, type a description for the database, using
up to 60 characters. The Database ID is displayed by default.

b. Click the Data Source option, and then select the data source name

C.

from the Data Source field, or specify the server name for the
database in the Server field. (Only data sources you created on
your workstation appear in the list.)

Note that the names of the data sources must be consistent on all
workstations that use the same shared Data directories.
Remember, also, to type the name with the same capitalization
that you used to define it with the ODBC Administrator.

Enter the SQL Login ID that you created for all Sage Accpac users.

Make sure you enter the SQL Login ID correctly because you will
not be able to change it after you save the database profile.
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f.

Enter the Password for the Login ID you entered in the previous
field.

Enter the name of the database you created as the Sage Accpac
company database. Make sure you use the same capitalization that
you did when you defined it with the SQL Enterprise Manager.

Click OK.

To set up a Pervasive.SQL company database:

Edit Pervasive.SQL Database Profile x|
Databaze ID: GLOIMNC Suztem Databaze [D: GLDSY'S
Description

— Data Source

— Security Model
+ [Classic Login ID I
= Wived P 4 I
 Database asswor

] I Qancell Help |

a. The ID that appears in the Data Source field is identical to the

database ID, and appears because it matches the datasource name
(DSN) that you created for this company database in the
Pervasive.SQL Control Center.

If you did not create a DSN for this database ID, the Data Source
field is blank, and you cannot finish setting up this database.

Type a description (name) for the company database, up to 60
characters.

The default description is the Database ID that you entered
previously.

The security model you selected in the Pervasive Control Center
appears in the Security Model section. You cannot change these
options during database setup.

However, if the Pervasive database uses either Mixed or Database
security, you can edit the User Name and Password fields. (You
cannot edit these fields if the database uses Classic security.)

If the Login ID and Password fields are available, type the user
name and password in these fields.
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d. Click OK.

For Oracle Server:

Edit Oracle Database Profile x|
Databaze D: GLDINC Syztem Databaze D GLDSYS
Description |GLDINC

Data Source £ Server
% Data Source IGLDINE ﬂ

€ TMS Service |<server harmes

Lagin [T I
Pazsword I

Tablespace |

Ok I Lancel | Help |

a. Select the Oracle ODBC data source name from the list in the Data
Source field, or type the server name in the TNS Service field.

You can use the same DSN for all Oracle systems and companies
that are on the same server (provided you specified the user
names accurately).

b. In the Login ID field, specify the user name (Login ID) and
password for each company you created on the server.

c. Specify the Tablespace you created for the database.

Note: Although defining the Tablespace is optional, the Tablespace
must already exist.

d. Click OK.
10. Click Exit to close Database Setup.

Set Global Security

The Sage Accpac System Administrator can set advanced global security
options, such as the length of passwords and how often they should
change. The options you set affect both company and system databases.

To set up global security:

1. If Database Setup is not already running, from the Windows Start
menu, select Programs > Sage Accpac > Database Setup.
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2. Sign in as ADMIN, and then click OK to open the Database Setup form.

The Database Setup form lists the system and company databases
that have been created.

SE

Profile Help

Databaze ID Description

QEELTD O5ELTD [Oracle 11]

0585 0555 [Oracle 10)
0565YS 05655 [Oracle 11]
5560 5560 [SOL2000)
SHALTD 555LTD [SOL 2009)
SEBS SRS [SEL2000]

SEESYS 55555 [50L 2005)
SAMIMC Sample Compary Inc. [PYSW 10]
SAMSYS Sample Compary System &

Delete Werify... Help E it

Security... |

3. Click the Security button.

The Advanced Security Settings form appears:

x

[™ Require comples passwards
™ Require passwards to change
EvEry a0 daps

™ Require minimum password length

of I 10 characters

[T Lock out user

after I 2 attempts

= | Enatle locked-out user

after a0 minutes

™ Use time server
Server I

Cancel | Help |

4. Select the following options as needed.

Important! Selections will apply to all Sage Accpac databases listed on the
Database Setup form.

Ensure that you turned on application security when you created your
system database. If application security is not turned on, or is turned
on and no password is required, the password settings on the
Advanced Security Settings form have no effect.
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Require complex passwords. Require users to create passwords
that include both letters and numbers. If users enter a password
without the complexity you specify, they receive the message,
“Password change is required.” When they click OK, the Change
Password form will open.

Require passwords to change every [ ] days. Requires users to
change their passwords after a specified number of days. Enter a value
from 1 to 999.

Expired passwords If a password expires, users will receive a message that it has expired,
and the Change Password form will open.

Require minimum password length of [ ] characters. Requires
users to create passwords of a set length. Enter a value between 4 and
64 characters. If users enter a shorter password, they will receive the
message, “Password change is required.” When they click OK, the
Change Password form opens.

Lock out user after [ ] attempts. Enter the number of times a user
can enter an invalid password before they are locked out of the
system. When a user is locked out, they can wait for the lockout
period to expire before attempting to log in again, or the System
Administrator can clear the option, allowing the user to attempt to log
in again.

Enable locked-out user after [ ] minutes. Enter the number of
minutes between 1 and 30,000 in which a locked-out user can retry
their password.

Use time server. Synchronize you workstation’s time with a specified
server.

Note: If you restrict the hours a user can sign in to Sage Accpac, it
is important to use a time server to maintain this security.

5. Click OK to save your changes and return to the Database Setup form.

6. Click Exit to close Database Setup.

Where to Now?

You can now signh on to your new company, create the company profile,
and activate your data for new accounting programs.
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Activating Sage Accpac ERP

If you are
upgrading from an
earlier version...

Set up system and
company
databases, first

Before you can use a new company or a new accounting application, you
must prepare your database for use with Sage Accpac ERP. This process is
called activation.

This chapter describes activation and gives instructions for:
e Signing on to a new company.

e Creating the company profile.

e Activating your data for new accounting programs.

If you are upgrading from an earlier version of Sage Accpac, you should
refer to the Sage Accpac ERP Update Notice, which provides specific
instructions for installing programs and activating data for existing Sage
Accpac systems. You may need to perform additional procedures in a
certain sequence when upgrading from previous versions. Also, when you
are upgrading, you don’t need to perform some of the steps that are
required for new installations.

You must create system and company databases using your database
software before you can set up the databases for use with Sage Accpac
ERP. The instructions in this chapter assume that you have created a
system database and a company database for the database engine you
are using with Sage Accpac. For information on setting up databases, see
Chapter 3, "Database Setup."

Before You Begin

Number of periods
in the fiscal
calendar

Functional currency

When you start Sage Accpac ERP with a new company database, you will
need to specify:

e The number of fiscal periods your company uses.
Decide whether to use 12 or 13 periods in your fiscal year.

If you use 13 periods, decide which quarter will contain four fiscal
periods.

e Your company’s functional currency - that is, the currency in which
your company keeps its books.
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Default rate type

The functional currency applies to all Sage Accpac applications for the
company (such as Accounts Receivable, Accounts Payable, and
Payroll).

If you use multicurrency accounting, you must also specify:

- A default exchange rate type (for example, monthly average rate
or daily spot rate).

Determine the rate type your company uses most often to convert
amounts entered in another currency to the functional currency

— Your reporting currency, if the euro is your functional currency, and
you want to produce reports in both euro and your national
currency.

Signing On to a New Company

New company

Sign on with the
ADMIN user ID

When you sign on to a company, Sage Accpac checks whether
Administrative Services and Common Services for the company are
activated.

If this is the first time you are using a new system database, Sage
Accpac prompts you to activate Administrative Services. The activation
process creates currency and security tables, installs standard
currency codes and rate types, and places the Administrative Services
icon on the Sage Accpac desktop.

The first time you open a new company, Sage Accpac prompts you to
activate Common Services. When you activate Common Services, the
program creates tables to store company-wide information, displays
the Company Profile, and places the Common Services icon on the
Sage Accpac desktop.

To sign on to a new company:

1.

2.

From the Windows Start menu, select All Programs > Sage Accpac >
Sage Accpac ERP. The Open Company form appears.

Open Company:
User 1D ADMIN
Password Change Password...
Company MO M

Session Date |10/ 2/2020)

In the User ID field, type ADMIN. This is the ID for the system
administrator, the only person authorized to set up a hew company.
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3. If you selected the option Enable Application Security when you set up
the system database, enter the system administrator’s password.

Company 4. From the Company list, select the name of the new company.

The list contains the names of all company databases you created for
Sage Accpac, as well as the names of sample companies, if you
installed sample data.

Session date 5. In the Session Date field, type the date of your work session (or accept
the default). This date will be the default Fiscal Year Starting Date
when you activate Common Services for the company.

If the system database is being used for the first time, the following
form appears:

Administrative Services Activation E]E]

Administrative 5ervices is not Active for this

@ system database.
Create Administrative Services data?

7. Click Proceed to activate Administrative Services for the system
database.

The program displays messages showing that data is being activated.

Once Administrative Services has been created and initialized, the
program prompts you to enter the company’s fiscal year starting date
and proceed to activate Common Services, as shown here:

illl; MYCO - Common Services Act... E]‘E|EI
File Help

Activate Common Services 5.6 for this
COMPary.

Fiscal Vear Starting Date o020 g

8. Type the starting date of your company’s current fiscal year in the
Fiscal Year Starting Date field, if it is different than the default date.
Sage Accpac creates this fiscal year in your company calendar.

9. Click Proceed to activate Common Services for the company database.
Messages appear showing that tables are being created.
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10. After Common Services has been created and initialized, the Common
Services Activation form appears, as follows:

™ MYCO - Common Services Activation
File Help

Address ] DOptions I
Database |0 MYCO
Dioing Business As [MYCO
Legal Name

Addiess

City
State/Province
Zip/Postal Code
Country

Tar Number
Contact Information
Narme

[ Farmat Phane Mumber Telephane

Fax Number

The options on the Common Services Activation form belong to your
Company Profile. Follow the instructions in the next section to
complete the company profile.

If you click Cancel, you return to the Open Company form. When you

next start Sage Accpac for this company, you are asked to activate
Common Services.

11. When you are satisfied with the company profile information, click OK.

Sage Accpac places icons for Administrative Services and Common
Services on the company desktop.

Creating the Company Profile

This section describes the company profile information you enter when
you open a hew company, such as the address and options for all the
Sage Accpac applications used by your company.

Entering Company Information
The Common Services Activation form includes the following tabs:

e Address. Displays the database ID and the name of the company you
selected when you signed on. It includes fields for the address,
telephone and fax numbers, and contact name.
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You can change
defaulted contact
information in
subledgers

Options. Contains fields for company-wide settings, such as the
number of fiscal periods in your fiscal year, and whether you use
multicurrency accounting.

Fill in the fields on the Address tab, as follows:

The address information you enter on this page also appears as the
default in the Options form for each accounting application. You can
change the contact, phone number, or fax number to identify a
person or position in the company for whom you are creating a
specific ledger system.

Doing Business As. Type the company’s name, exactly as you want
it to be on all reports, financial statements, customer statements, and
invoices. You can use up to 60 characters, including letters, digits,
symbols, and punctuation. The default entry is the description from
Database Setup.

Legal Name. Type the company’s legal name, if it is different from
the business name.

Address. Type the company’s address.
City. Type the name of the city where the company is located.

State/Province. Type the name of the state or province where the
company is located.

Zip/Postal Code. Type the company’s zip or postal code.

Country. Type the name of the country where the company is
located.

Contact. Type the name of a general contact person or position in the
company.

Format Phone Number. Select this option if the company’s phone
and fax numbers are 10 digits long and are formatted with standard
parentheses and hyphens, for example (555) 982-9800. Don't select
the option if you use longer phone and fax numbers, or you need
additional punctuation.

Telephone / Fax Number. Type the company’s telephone and fax
numbers.

Except for the database ID, you can change any of the entries on this
tab at any time.

Fill in the fields on the Options tab, as follows:

Number of Fiscal Periods. In most cases, you select 12 periods if
your fiscal year is divided into calendar months, and 13 if your fiscal
year is divided into four-week periods.
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Changing fiscal
periods later not
recommended

Editing fiscal
periods

Value Added Tax

@3 Multicurrency
@J ledgers

You cannot change
multicurrency

IMPORTANT: If you change the number of fiscal periods, later, you
will not be able to compare amounts between years that have
different numbers of fiscal periods.

The number of fiscal periods you select determines the lengths of the
default periods on the fiscal calendar. If your fiscal periods vary in
length, or if you have a 12-period fiscal year, which does not start on
the first day of the month, you need to edit the dates in the Fiscal
Calendar form after you create the company profile.

Quarter with 4 Periods. If you use a 13-period ledger, select the
quarter that contains four fiscal periods, rather than three. Note that
you can change this quarter later, although if you do, your previously
printed reports may not be consistent with data printed after the
change.

Locked Fiscal Period. Select None, Warning, or Error from the list. If
you select Error, subledgers and Bank Services prohibit transactions
from being entered or posted to a period that is locked.

Warning Date Range. If you want to be warned when you enter a
date for a transaction that is more than a specified number of days
before or after the session date, type the number of days. If you want
to be warned less often, type a large number (up to three characters).

Inactive G/L Account. Select None, Warning, or Error from the list.
If you select Error, subledgers and Bank Services prohibit entries to a
General Ledger account that has been flagged as Inactive.

Non-existent G/L Account. Select None, Warning, or Error from the
list. If you select Error, subledgers and Bank Services prohibit entries
to an account number that does not exist.

Location Type and Location Code. This information is used in
countries, such as the United Kingdom, where a Value Added Tax
(VAT) is calculated and reported. If your company reports VAT, type a
six-character code for location type and up to 30 characters for the
location code.

Country Code and Branch. You can type six-character codes for
country and branch.

Multicurrency. Select this option if you will enter, retrieve, import,
post, and report transactions in more than one currency.

Note: If you don't select the multicurrency option during Common
Services activation, you can select it later. However, once you
select the multicurrency option and save the company profile you
cannot change the option.
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Functional Currency. Whether you use multicurrency or not, you
must enter a functional currency.

To select from the list of supplied codes, click the Finder beside the
Functional Currency field, then double-click the code for your currency.

If your company maintains its books in the currency of a participating
country of the European Monetary Union (EMU), you must select EUR
as your functional currency code.

If the code for your functional currency is not in the list, click the New
icon beside the Finder, and then enter the international code for your
currency.

You cannot change .
the functional Note: You cannot change the functional currency code after you

currency save the company profile.

3. If you selected the Multicurrency option, fill in the following fields that
appear on the Options tab:

Default Rate Type Default Rate Type. If you use multicurrency accounting, you must
select one of the rate types supplied with Sage Accpac, or add a new
one.

To view a list of defined rate types, click the Finder beside the Default
Rate Type field, then double-click a rate type from the list.

Gain/Loss Accounting Method. When you select the Multicurrency
option, you must also choose a currency translation method.

¢ Realized and Unrealized Gain/Loss. Exchange gains and losses
resulting from fluctuating exchange rates are unrealized until
transactions are settled. Outstanding balances in foreign currencies
must be revalued at each balance sheet date at current rates. The
resulting gains and losses are considered temporary, so they are
not included in net income. Unrealized gains and losses are
reversed in the next period.

Or

¢ Recognized Gain/Loss. Exchange gains and losses are
recognized when foreign currency monetary items are revalued or
settled. These gains and losses are taken into income and appear
on income statements for the current period.

Euro option Euro. Select the Euro option if your functional currency is the euro,
but your company wants to produce reports in the national currency of
a member country of the EMU.
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Reporting currency Reporting Currency. If you selected the Euro option, you must enter
a currency code in this field. Reports will print in both the reporting
currency and the euro.

4. When you are satisfied with the company profile information, click OK.

Sage Accpac places icons for Administrative Services and Common
Services on the company desktop.

5. If you have not registered System Manager, the Unregistered
Applications warning appears.

a. Click OK to close the warning message.
The Licenses form appears.

b. Click the License Manager button, and then enter the required
serial numbers and activation codes on the licenses tab of the
License Manager form.

If you don’t have activation codes for the unregistered programs,
click OK, and use the temporary licenses for the 30-day grace
period.

You can now activate your accounting applications, following the
instructions in the next sections.

Activating Your Data

To activate Sage Accpac ERP applications:

1. In the Administrative Services folder, double-click the Data Activation

Icon.
&3 Sage Accpac ERP - MYCO g@@
File ©Object Yiew Macro Help
E m CEEEN-S -
MVEO : =— &
{23 Administrative Services Administrative
B common Services Services
(Users)

t b o =

{iserst Security User Custornization Data
Eroups Authorizations  Directories Activation %

2 8 4 B G

Ul Profile Assign UL Diaka Inkegrity Restart Database
Maintenance Profiles Maintenance Dump

=
Database
Load

For Help, press F1 MUM 9j30/2009 @
—
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2. When asked whether you are ready to proceed with activation, click
Yes.

The following Data Activation form appears, listing applications that
you can activate.

BH MYCO - Data Activation Elil@
File Settings Help

Applications for Activation %
[W[US PR Tax Update Dct. 1, 2009 5.68
[J Account Code Change 5.64

[ Accounts Payable 5.64

[J Accounts Receivable 5.6A

[JBank Services 5.64

[J Canadian Payroll 5.64

[JCdn PR Tax Update Jul. 1, 2009 5.64
[ Customer Number Change 5.6A

[ G/L Consolidations 5.6A

[0 G/L Subledger Services 5.6A

[ General Ledger 5.6A

[ Intercompany Transactions 5.6A

[ Inventory Control 5.6A

[ 1tem Number Change 5.6A

[ Ops Inquiry 5.6A

[] Order Entiy 5.6A

M Praiact and dnh Costinn & RA s

Close

~

3. Select the check box beside each application for which you want to
activate data.

The activation program automatically selects any applications that
must be activated first, and then checks your data to ensure that it
can activate them.

Most Sage Accpac applications are interdependent. If you clear the
selection for an application that others require, the activation program
also clears the selection for the dependent applications. For example, if
you clear the selection for Accounts Payable, but Purchase Orders and
Project and Job Costing are selected, the program also clears the
selections for Purchase Orders and Project and Job Costing. (See

“Step 1: Install Sage Accpac Programs” for information about
dependencies.)

Note: Sage Accpac Options products are not part of the
multi-application data activation. If you select Uni Sales Analysis,
Ops Inquiry, or a number change program, you are prompted to
activate that program immediately.

4. If the program displays a message saying that you cannot activate an
application at this time:

a. Close the Data Activation form.
b. Correct the problems described in the error message.

c. Reopen the Data Activation form, and continue the process.
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5. When you have finished selecting applications and entering required
information, click the Activate button.

The following form appears, showing the settings that will be used for
any options that are required to activate a program:

B #YCO - Data ctivation Elilgl
File Settings Help
Required Activation Parameters

App / Version Pararneter Walue

Canadian Payroll 5.64 Payroll Currency uso|

General Ledger 5.64 Oldest Fiscal Year Start Date  09/30/2009

General Ledger .64 Current Fizcal Year 2009

US Payroll 564 Payrall Currency uso

< >

If you want to change any of the settings, double-click in the
Value column for the program, and enter the correct value.

If you are unsure about a setting, and prefer not to activate the
program at this time:

a. Click the Previous button.
b. Clear the check box for the program on the previous screen.
c. Click Next when you are ready to proceed.

6. To continue with the activation process, click Next.

The following form appears, showing you the status of the applications
you selected for activation:

I MY CO - Data Activation
Eille Settings Help
Application Activation Status

Application Status
General Ledger 5.64 Pending
G/L Subledger Services 5.64 Pending
Tax Services 5.64 Pending
Bank Services 564 Pending
US Payroll 5.6 Pending
US PR Tax Update Oct. 1, 2009568 Pending
Canadian Payrall 5.64 Pending
Cdn PR TaxUpdate Jul 1, 2009664 Pending
Inventary Control 5.64 Pending
Accounts Receivable D.EA Pending
Order Entry 5.68 Fending
Accounts Payable 5,64 Pending
Purchase Orders 5.8A Pending
Project and Job Costing 5.84, Pending
Returmn Matenal Suthorization 5,64 Pending
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7.

8. When Activation has finished, click Close.

Change the Administrator’s Password

Click Activate.

Depending on the number of applications you are activating, the

process can take several minutes. The program displays a progress
bar indicating the stage of completion, and updates the status of each

activated program on the Data Activation form.

Sage Accpac ships with a default password for the ADMIN user, allowing

you to install and activate programs, and set up your databases.

Once you finish activating Sage Accpac programs, we recommend that
you change the password for the ADMIN user to prevent unauthorized

access to your company data.

To restrict user access by password, you must first select the option to
Enable Security for the system database, if you have not already done so.

1.

On the Windows Start menu, select All Programs > Sage Accpac >

Database Setup.

In the Sign-On form that appears, type ADMIN for the password, and

then click OK.
The Database Setup form appears:

E% Database Setup glﬁ‘@

Profile  Help

Database ID Description
[ERa] o]

MYSYS MYSYS
SAMINC Sample Company Inc,

SAMLTD Sample Company Lid,
SAMSYS Sample Company System

Rdi Hew... Delete Werify. Help Exit

Security...

In the Database Setup form, select the system database, and then
click Edit to display the Database Profile.

Select Enable Application Security, and then click OK.

Click Exit to close Database Setup.
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Change the ADMIN Password

You can change the ADMIN password from the Open Company dialog box
by entering the ADMIN user ID, then clicking the Change Password
button. (The button is available only if your system database uses
security.)

You can also change the password in the ADMIN user’s record, once you
open the company:

1. From the Administrative Services folder, click the Users icon.

SAMLTD - Users (=3
File Help
User D I4 4 |ADMIN MO
User Name Administrator
Acocount Type Admin
Language English -
Authentication Method | S age Accpac
“windows D omain
“indows User Name
Password o Verify o]
[ User must change password at next logon ] Password never expires
“alid Times
Between the hours of 00:00:00 anhd [00:00:00 oh

2. Type the new password in the Password field, and then type it again in
the Verify field.

3. Click Save, and then click Close.

Where To Now?

You can now add users and security groups, and set up accounting
applications for your company.

For guidance when setting up applications, see the help for each
application.
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Chapter 5

Performing Administrative Tasks

The procedures in this chapter are relevant to all Sage Accpac
configurations.

Perform these procedures at any time after you have installed Sage
Accpac programs. Sign on as the ADMIN user at any server or workstation
that runs Sage Accpac.

This chapter describes how to:

Add Users

0

New button

Create user records
Set up optional security groups

Assign user authorizations

For each user, assign an ID and set up individual security options.

1.
2.

In the Administrative Services folder, double-click the Users icon.

In the User ID field, use up to eight characters to type a unique code
to identify this user (letters from A to Z and digits from 0 to 9). The ID
must start with a letter, not a number.

If the ID field is not blank, click the New button to start a new record.

When security is turned on for the system database, the User ID
determines user’s access rights in Sage Accpac.

In the User Name field, type a name for this user.

In the Account Type field, select User or Timecard.

Note: If you select Timecard, you must create a security group for
employees who only enter timecards, later.

Select the language in which to display and print this user’s messages,
Help, reports, and forms.

In the Authentication Method field, select one of the following options
that determines how this user will sign on to Sage Accpac:
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Sage Accpac — allows the user to sign on using only their Sage
Accpac User ID.

Windows — allows the user to sign on using their Windows User ID.

Both — allows the user to sign on using either their Windows User ID
or their Sage Accpac User ID.

If you chose Windows or Both as the authentication method, enter a
Windows Domain name and the Windows User Name for this user in
the fields provided.

You can click the Browse button to select from a list of Windows users
and domains.

If you selected Sage Accpac as the authentication method, these fields
are not available.

If you chose Sage Accpac or Both as the authentication method, type a
password in the Password field, and then type it again in the Verify
field.

The password can use between 4 and 64 characters (letters from A to
Z and digits from 0 to 9), but it must start with a letter.

When you type a password, Sage Accpac displays asterisks. You must
enter a password in each user record. However, if security is not
turned on for the system database that the company uses, users are
not asked for the password when they start Sage Accpac.

Note: Users must use a password to open Sage Accpac using their
browsers.

Assign additional security to the password, selecting from the following
options:

User Must Change Password At Next Logon — forces the user to
change their password the next time they sign on to Sage Accpac. This
option is not available if you selected Windows as the authentication
method.

User Cannot Change Password — prevents a user from changing
their password. This option is not available if you selected Windows as
the authentication method.

Password Never Expires — allows the same password to be used
without requiring a change. This option is not available if you selected
Windows as the authentication method.

Account Is Disabled — prevents a user from signing on to Sage
Accpac.
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Account Is Restricted — restricts the user to signing on to Sage
Accpac only during the valid times that you specify.

Account Is Locked Out — locks out the user after they exceed the
maximum number of attempts specified in the advanced security
settings for the system database. The system assigns this status, and,
depending on the security settings, can clear this status after a certain
period. The ADMIN user can also clear this status.

This option is not available if you selected Windows as the
authentication method.

10. If you selected the option to restrict the user’s account, in the Valid
Times section, specify the days of the week and the hours that the
user can sign on to Sage Accpac.

11. Click Add to save each new user record.

Using Windows as the Authentication Method

If you select Windows as the authentication method for a user, the user
must sign on to Sage Accpac with a valid Windows user ID.

Normally, when a user signs on to Windows with their user name, domain,
and password, the server uses this information to authenticate the user. If
the user then signs on to Sage Accpac with the same ID and domain, they
do not need to provide a password.

Note: The administrator must first map the Windows password to
the Sage Accpac ERP user ID. (See Windows’ documentation for
instructions.)

The following fields are not available in the User record when you select
Windows as the authentication method:

e Password and Verify

e User Must Change Password At Next Logon

e Password Never Expires

e User Cannot Change Password

If you are changing the authentication method for an existing user, any
previously assigned passwords are cleared, and therefore no longer valid.
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Changes to the
Open Company
dialog box

Sage Accpac
Authentication
Method

Windows / Both
Authentication
Methods

Windows
Authentication
option selected,
Domain field
displayed

Password fields
disabled

Signing On to Sage Accpac with Windows Authentication

To allow Windows authentication, the Open Company dialog box includes:
e A Windows Authentication check box.

e A field for the Windows Domain name. (This field appears only if the
particular user’s record specifies Windows authentication.)

If the Sage Accpac authentication method is assigned to all users, the
Open Company dialog box displays the Windows Authentication check box,
but it is not available to any users, including the ADMIN user, from the
Sage Accpac desktop. (On the Sage Accpac Web desktop, this option is
always available.)

Open Company.

UserID ADMIN —— Option disabled

Cancel
_—_—— [ Coed ]

Company Sample Company Ltd. A

Session Date | 673042010

If the Windows or the Both authentication methods are assigned to any
user, the Windows Authentication option is available, but not selected, for
all users, as shown here:

Open Company: 2]
Juls 5
User ID ADMIN| [ windows Authentication T - Option enabled
-

Compary Sample Company Lid. 3

SessionDate | B/30/2010

When a user selects the Windows Authentication option, the Domain field
appears, as follows:

Open Company.

User ID ADMIN| [¥] Wwéindows Authentication
C A
N

Domain BEST -
Company Sarnple Company Ltd A

SessionDate | /3042010

By default, the Domain and User ID fields display the domain and user ID
for the currently logged-in Windows user, if their Sage Accpac User ID has
been mapped to a Windows user account.

The Password field and the Change Password button are always disabled
for Windows Authentication.
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Signing On to Sage Accpac if "Both” is the Authentication Method

The Both authentication setting allows a user to sign on to Sage Accpac
using either their Sage Accpac ID and password or their Windows User ID.

Set Up Security Groups and Assign User
Authorizations

If the Security option is selected for a system database, access to Sage

Accpac is restricted by password for all companies that share the system
database.

If security is turned on, or if some users have a Timecard account, users
require authorization to perform tasks in each Sage Accpac program. You
provide this authorization by assigning users to security groups.

When you create security groups, you specify the tasks that each group

can perform. All companies using the same system database share
security groups.

Create Security Groups
You create security groups, as follows:

1. In the Administrative Services folder, double-click the Security Groups

icon.
" " SAMLTD. - Security Groups EJE'E‘

Elle Help

Application

dministrative Services 5.54

Group 1D (L] FMan

Group Dessription

Select to grart secunty access

[ Customize Company Desktop -~
] Change Print Destination

[ Maintain Macros

] Check Data Integrity

[ Maintain Currency Information
O Impart Currency Infarmation
] Export Cuniency Information
O Curency Sereens

[ 2iccess &l Finder Fields
PV b B

v

Add [ Selectal | [ Removeal | [ Close |

2. Select an application from the Application list.
3. Enter a unique group ID and a description.

The group ID can be up to eight characters (letters from A to Z and
digits from 0 to 9).

4. Select the tasks the security group can perform.

e To select every task in the list, click Select All.
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e To remove a task that has already been selected, click the check
box to clear it.

e To remove all tasks, click the Remove All button.
5. Click Add.
6. Repeat these steps for each application.

Now, you can users to these security groups, as described in the next
section.

Authorizing Users

You assign each user to one security group for each application. All users
in the same group can perform the tasks defined for the group. The same
user can be assigned to different groups within the same company.

To assign user authorizations:

1. In the Administrative Services folder, double-click the User
Authorizations icon.

The User Authorizations dialog box appears:

SAMLTD - User Authorizations Q@@

Fis Help

UserlD 14 4 || P HQ

application Q GiouplD  Group Description
fecounts Payable 5,50
Aocounts Recsivable 5.5
Adririsrative Services 5.54
Bark Services 554

CP 5.4

Comman Services 5.54

CT 5.4

Gieneral Ledger 5.54

G/L Subledger Services 554
Inventory Control 5,54,

Taw Services 5.54

Close

2. Select the User ID.

If a security group has been assigned to this user, it appears next to
the Application name, in the Group ID column.

3. For each application to which you want to allow access for this user:
a. Double-click the Group ID field to display a Finder button.

b. Click the button to display security groups defined for the
application.

c. Select a security group from the list.

4. Repeat steps 2 and 3 for each user.
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5. When you have finished assigning security groups to all users, click
Close.

Create and Assign UI Profiles for Customized User
Interface Forms

Setup Customization Directories

If a user or group needs to print customized Sage Accpac reports, you
should set up customization directories to store the customized reports.

Note that:
e Only the ADMIN user can create customization directories.

e Crystal Reports is required to customize or create new reports.
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Chapter 6
Licensing Sage Accpac

Licensing

This chapter describes Sage Accpac licensing in general, and it explains
how to:

e View or update license information for your Sage Accpac installation.
e Enter activation codes for installed Sage Accpac accounting programs.

e Enter activation codes for user LanPaks or for Sage Accpac Intelligence
Report Manager.

Products and Users

Each Sage Accpac product license allows a company to use a particular
version of a Sage Accpac application. You require a new license whenever
you install a new Sage Accpac application or upgrade to a new version.

Note that you register a license for a particular company in combination
with a product serial number. If your company changes its name (for
example, after a merger), you need to update the licenses for all your
Sage Accpac products.

During installation, Sage Accpac creates temporary licenses for the
applications you install. During installation, the program creates
temporary license files (with serial number *000000000000") for Sage
Accpac programs.

These temporary licenses let you use Sage Accpac for 30 days, while you
wait for activation codes from Sage. Until you enter activation codes,
whenever you sign on to your company database, Sage Accpac reminds
you to register the applications, as follows:

H WARNING - Unregistered Applications ﬁ|

1 ‘ou have applications that are not registered!
e

Canadian Payroll 5.64 (Sage Accpac 500 ERP) expires in 30 days.

EFT Direct Payroll 5. 64 (Sage Accpac 500 ERP) expires in 30 days.

Inventory Control 5,64 (Sage Accpac 500 ERP) expires in 30 days.

National Accounts Management 5.64 (Sage Accpac S00 ERP)Y expires in 30 days.
Transaction Analysis and Optional Field Creator 5.64 {Sage Accpac S00 ERP) expires in 30 days.
Crder Entry 5.6A (Sage Accpac 500 ERP) expires in 30 days.

Project and Job Costing 5,64 {Sage Accpac 500 ERF) expires in 30 days.

Purchase Orders 5.64 (Sage Accpac 500 ERP) expires in 30 days,

Return Material Authorization 5,64 (Sage Accpac 500 ERP) expires in 30 days.
Setialized Inventory and Lok Tracking 5.64 (Sage Accpac 500 ERP) expites in 30 days.
US Payroll 5,64 (Sage Accpac 500 ERP) expires in 30 days,

Ops Inquiry 5.64 (Sage Accpac 500 ERP) expires in 30 days,

Uni Sales Analysis 5.64 (Sage Accpac 500 ERP) expires in 30 days,

GJL Consolidations 5.6A (Sage Accpac 500 ERP) expires in 30 days,

Inkercompany Transactions 5,64 {Sage Accpac 500 ERF) expires in 30 days,

After you clase this message, the Licenses dialog box will appear. Click the License Manager button, and then enter the required serial numbers and
activation codes on the Licenses tab of the License Manager dialog box.
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You require a
LanPak license to
use Sage Accpac

Once you receive valid serial numbers and activation codes, you enter
them in the License Manager to make the licenses permanent.

Installation does not generate temporary LanPak licenses, however.

LanPak is Sage Accpac ERP’s user licensing system. Without a LanPak
license, no one — including the ADMIN user — can sign on to a company.

Normally, you enter the activation code for your LanPak license as part of
program installation. (When the installation program finishes, it displays
the License Manager, where you enter the activation code for your LanPak
on the Users tab.)

The following sections describe LanPak licenses in more detail, and explain
how to create a temporary LanPak license if you did not enter an
activation code for a LanPak when you installed Sage Accpac.

LanPak Licenses

A LanPak license performs two functions:

e It regulates how many users can work with a particular version of
Sage Accpac. The number of LanPak licenses you require depends on
the number of workstations on which you install Sage Accpac and the
number of users who will access company databases on those
workstations.

— To use Sage Accpac ERP on a single computer, you must register a
1-user LanPak.

— To add Sage Accpac ERP users to a network, you register
multi-user LanPaks. You can obtain LanPak licenses that increase
the number of users on a network by 1, 5, 10, or 20, depending on
the edition of Sage Accpac ERP that you use.

Note: To open Sage Accpac through a browser, each user requires
a LanPak for each company database they sign on to.

e It determines the kind of database with which your Sage Accpac ERP
installation works — Pervasive.SQL, Microsoft SQL Server, or Oracle.

A LanPak license is database-specific. Make sure that you activate the
version of LanPak that matches your database.
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Creating a Temporary LanPak License

Before you can begin using Sage Accpac, you must register a LanPak
license for a particular database type (Pervasive.SQL, MS-SQL, or Oracle)
and for a specific number of users.

If you have not registered a LanPak license for your database format and
a number of users, you see the following message when you run Sage
Accpac and try to open the company database:

Sage Accpac ERP

' ‘fou have reached the maximum number of concurrent users For your LanPak license.

After you close this message, the Licenses dialog box wil appear, Click the License Manager button, and then enter the required serial numbers and
activation codes on the Users tab of the License Manager dislog box,

Click OK to close the message. The Licenses form appears, as follows:

Licenses Elgl

Licensed Sage Accpar Accounting Praducts
Product Licensed To Company ~
s Paya i Advantage Series Pro..,  Advantage Series RED
Advantage Sefies Pra...  Adwantage Seriss R&D
Canadian Payroll 5.64 Advantage Setiss Pra...  Adwantage Seriss R&D
Cdn PR Tax Update Jul. 1, 2009 5,66 Advantags Seriss Pro..,  Advantage Series R&D
&File 5.64 Advantage Series Pro...  Advantage Series RED
EFT Direct Payrol 5,68 Advartage Series Pro..,  Advantags Series RBD a
N Concrlidatione 5 A0 Tntarnal lea Ainks Sana Snftmara Tor
¥
[ License Info... ] [ License Manager.,.
Pervasive, SOL LanPak Max Lsers: 1)
Current Users: 1)
[ LanPak Users. .. ] l IAP Users... ]

You must add a temporary LanPak license that matches your database
format for the number of users that require concurrent access to your
company database.

To add a temporary LanPak license:
1. In the Licenses form, click License Manager.

2. Click the Users tab, and then click in the blank space to create a new
line. (If there are existing lines, right-click in the blank space, and
then click Insert.)

The Users tab should now appear as follows:
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License Information | Licenses | Users

License Type Version Edition = ©ount  Serial Number Activation Code

< >
3. In the new line:

LLPkPT”’ - a. Click the License Type column, and then select the LanPak for your
database format from the list that appears.

LanPak Pervasive
LanPak Oracle

Integration Access_ Pack.

e holoones hebey Note: Your LanPak must match the type of database you are
running, as well as the System Manager version and Sage
Accpac ERP edition.

b. Click the Count column, and then select the number of users that
require concurrent access to Sage Accpac from the list.

The columns in the following screen have been resized to show all
the information:

License Infarmation || Licenses | Users

License Type Wersion Edition = Count  Serial Number  Activation Code Type Status
LanPak Pervasive 564 S00 10 000000000000 Temporar Expires On 10-30-2009

4. Click Close, and then click OK.

You can now open the company.

Requesting Activation Codes

Activation code You need activation codes to use Sage Accpac ERP products, including
upgrades. However, you can run Sage Accpac ERP for up to 30 days while
you wait for your activation codes.

To apply for an activation code, submit the online activation request form
found at: http://support.accpac.com/registration/.
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Updating Your Sage Accpac Licenses

You use the License Manager to.

e View license information for your Sage Accpac programs, including the
number of users authorized under each LanPak license.

e Enter serial numbers and activation codes for the Sage Accpac
programs and services that your company is using.

e When necessary, change the company name to which your Sage
Accpac software is registered (for instance, after a merger).

The License Manager form appears during program installation, letting you
enter serial numbers and activation codes for any new Sage Accpac
programs and LanPaks that you are installing.

During installation, the program creates temporary license files (with
serial number “*000000000000") for Sage Accpac Programs. If you have
received valid serial numbers and activation codes, you enter them in the
License Manager to make the licenses permanent.

You can also open the License Manager, later, if you need to add or
change any licensing information. If you don’t enter LanPak information
during installation, for example, the program prompts you to enter it in
the License Manager form.

To update product licenses or LanPaks:
1. From the Help menu on the Sage Accpac desktop, click Licenses.
2. On the Licenses form that appears, click the License Manager button.

e To edit the client ID, Licensed To (person or entity), dealer,
and CC (certified consultant or business partner), click the
License Information tab.

If you need to change the company name to which your Sage
Accpac software is registered, you click the Change button, and
then type the new name in the Company field. When you next
open the License Manager form, the company field will be disabled,
unless you click Change again.

Note: Activation codes are effective for serial numbers and
company names used together. After you change the company
name, the activation code will be marked Unauthorized. The license
will remain valid, but you should apply for another activation code
for the new company name.
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e To enter activation codes for your Sage Accpac products (for
example, to update a temporary license with a permanent one),
click the Licenses tab.

You must enter the Serial Number and the Activation Code, in
order, for each Sage Accpac product you want to register:

i. Click in the Serial Number column, and then type your serial
number for the selected product.

ii. Click in the Activation Code column, and then type the
activation code for the product.

Note: You require permanent licenses for Sage Accpac Intelligence
Analysis and Connector. No temporary licenses are available for
these programs.

¢ To enter activation codes for LanPak licenses, or to delete
temporary licenses for databases that you do not use, click
the Users tab.

You must enter information for each LanPak user in this order:

iz v i. Click in the License Type column, and then select the LanPak
for your database format from the list that appears.

LanPak Oracle
Inkegration Access Pack.

Sage Accpa Inteligence Repor Make sure the LanPak matches your database format, as well

Sage Accpac Inkeligence Repor

as the System Manager version and the Sage Accpac ERP
edition.

ii. Click in the Count column, and then select the number of users
that require concurrent access to Sage Accpac from the list.

iii. Click in the Serial Number column, and then type your serial
number for the selected product.

iv. Click in the Activation Code column, and then type the
activation code for the product.

Note: You also use this tab to record activation codes for additional
licenses for the Sage Accpac Intelligence Report Manager and the
Report Viewer in single-user increments. (One Sage Accpac
Intelligence Report Manager license — for one user — is free with
Sage Accpac ERP.)

3. When you have finished entering information, click Close to return to
the Licenses form.

4. Click OK to return to the desktop.
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Viewing License Information

You can also view Sage Accpac licenses using the Licenses form, as
follows:

1. On the Sage Accpac desktop, from the Help menu, click Licenses.

Licenses EIFE

Licensed Sage Accpac Accounting Products
Product Licensed Ta Company A
Accounts Payable 564 Advantage Series Pro...  Adwantage Series R&D
Accounts Receivable 5,68 Advantage Series Pro...  Adwantage Series R&D
Canadian Payroll 5.64 Advantage Series Pro...  Adwantage Series R&D
Cdn PR Tax Update Jul. 1, 2003 564 Advantage Series Pro...  Advantage Series RED
eFile 5,64 Advantage Series Pro.,,  Advantage Series R&D
EFT Direct Payroll 5,64 Advantage Series Pro...  Advantage Series RED
| Famenlidsbane & A0 Trbarmal e Al Zane Snfhmars Tne M
>
[ License Info, ., ] [ License Manager. ..
Pervasive, SOL LanPak Max Users: 10
Current Users: 1
el

Viewing details for o  To see information for a single license, or select the product on the
2;';‘9'63 license, list, and then click the License Info button (or double-click the product
name).

Viewing details for o  To see information for a LanPak, select it on the list, and then click the
a single LanPak LanPak Users button.

Viewing license for e«  To see information about any third-party products you are using that
other products integrate with Sage Accpac, click IAP Users.

Updating product e To see details for all Sage Accpac licenses and LanPaks, or to update
or LanPak licenses licensing information, click the License Manager button.

Monitoring LanPak Activity

You can monitor your network use by clicking LanPak Users on the Sage
Accpac desktop Help menu.

This command lists all the users currently signed on to Sage Accpac ERP.

The Type displayed in the Users window will be Pervasive.SQL, Microsoft
SQL Server, or Oracle, depending on the database you are running.

LanPak Users [
User Company Tupe
ADMIN Gample Company Ltd Pervasive SOL
< >
Fervasive SOL LanPak Max 20 Cunert Users |1
Users:
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Chapter 7
Web Deployment of Sage Accpac

Web deployment is typically set up on the Windows server where the Sage
Accpac programs are installed.

However, since the only requirement is that Internet Information Services
(IIS) be installed, you can set up web deployment on a Sage Accpac
workstation or server.

Before You Begin

Before you deploy Sage Accpac on the web, perform the steps noted in
Chapters 1 through 4 to install Sage Accpac ERP, and create your system
and company databases. Test that you can connect to your data and run
installed applications from the Sage Accpac Desktop locally or from the
server (depending on your network configuration).

Once you've confirmed that Sage Accpac runs successfully as a desktop
application then proceed with web deployment.

Selecting Installation Options for Web Deployment

On the web server that will deploy Sage Accpac:
1. Install and configure Internet Information Services (IIS).

If IIS is not installed, install it now. Installation instructions are
provided in the following section. Select the correct instructions for
your operating system.

2. Install Sage Accpac ERP with the following additional options:
— Web-Deployment Files.

— If you plan to use .NET Remoting for web deployment, also select
the "Sage Accpac .NET Libraries" installation option.
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Sage Accpac 5.64 - InstallShield Wizard
Select Features E
Select the features setup will install. e
Select the features you want to install, and deselect the features pou want to uninstall,
Transaction Analysis and Optional Fields | & Description
o] Workstation Setup Files required for web
Sage Accpac MET Libraries dﬁglﬁyﬁe;éti‘;;?;ﬂgm UeE
g Financials Suite deployment, you need to
1 [w] Dperations Suits select the Sage Accpac MET

(v Payroll Solutions Libraries optian as well
% [l Sample Data

i Web-Deploment Files
=1 Business Inteliasnce

202,68 MB of space required o the C drive
111699.32 MB of space available on the C dive

[ «<Back [ Mew> | [ Cancel |

3. Install Sage Accpac Web Reporting by Crystal.

You must install this reporting server to allow users to print Sage
Accpac reports from their browser.

Sage Accpac Web Reporting is not included on the installation DVD for
Sage Accpac Extended Enterprise Suite.

4. Configure Web Deployment options.

Detailed instructions are included in the following section.

Installing Internet Information Services (1I1IS)

The web server on which you will deploy Sage Accpac must have IIS
installed.

If IIS is not already installed, ensure .NET Framework 2.0, or higher is
installed, and then follow the directions for your operating system in the
sections that follow.

For Windows XP

1. From the Windows Start menu, click Settings > Control Panel > Add or
Remove programs.

2. Click Add/Remove Windows Components.

The Windows Components Wizard form appears, as follows:
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Windows Components Wizard

‘Windows Components
You can add o remave components of Windaws XP.

Ta add or remove a component, click the checkbox. 4 shaded box means that only
pait of the component will be installed. To see what's included in a component, click

Details.

Components:

L] g Fax Services IBME [4]
[[] &P Indexing Service 0.0MB

4 Intemet Explorer 0.0MB
%\ntemel Infarmation S ervices (115) 13.5MB

1 2= Mananement and Monitorinn Tank: 2nme ¥

Description:  Includes Windows Accessories and Utilities for your computer.

Total disk space required. 56.2 MB
Detail
Space available on disk: 111436.0 MB

[ <Back ][ MNew> | [ Cancad |

3. Select Internet Information Services (IIS), and then click Next to
install IIS. No further configuration is needed.

For Windows Vista

1. From the Windows Start menu, click Settings > Control Panel > All
Programs and Features.

2. Click Turn Windows features On or Off.

The Windows Features screen appears.

[ Windows Features [E=R[ESR(E=T

Turn Windows features on or off ©

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

= . Internet Information Services -
# [C] || FTP Publishing Service
= . Web Management Tools
= , I5 6 Management Compatibility
[] }; IS6 Management Console
[ | TS6 Seripting Tools
[ | mS6 WMI Compatibility =
, IS Metabase and II5 & configuration compatibility
[] |, TS Management Console
[] |, TS Management Scripts and Tools
=™ IS Management Service
= . World Wide Web Services
= . Application Development Features

| .NET Extensibility

| Asp

| ASP.NET

Bl ca

| ISAPI Extensions

| ISAPI Filters

[[1 1 Server-Side Includes

¥ | Common Http Features il

4 1 3

[ OK ]I Cancel I

3. Expand the Internet Information Services folder, and then the Web
Management Tools folder.
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4. Expand the IIS 6 Management Compatibility folder, and select
“"Windows IIS Metabase and IIS 6 configuration compatibility.”

5. Expand the World Wide Web Services folder, and then the Application
Development Features folder. Select the following options:

a. ASP.
b. ASP.NET.
6. Click OK to install IIS.

For Windows 2003 Server

1. From the Windows Start menu, click Control Panel > Add/Remove All
Programs > Add/Remove Windows Components.

The Windows Components Wizard appears, as follows:

Windows Components Wizard

‘Windows Components
‘Y'ou can add o remove components of Windows.

To add or remove a component, click the checkbox. A shaded box means that anly
part of the component will be installed. To see what's included in a companent, click
Detailz

LComponents:
(B Accessaries and Utiities 4.9MB il
| <> Active Directory Services 16.7ME

5 ery
[ [88 Cerlificate Services 1.8MB
71 (& Diistribusted Fils Sustem nimp T

Description: Includes ASP.MET, Internet Information Services [I1S), and the
Application Server Console.

Total disk space required: 15.0 MBE i
Space available on disk: 61864.5 MB DEE

< Back I Next > I Cancel | Help |

2. In the Windows Components Wizard, select the Application Server
component.

3. Click the Details button to confirm that ASP.NET is selected, as shown:
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Application Server x|

To add or remove a component, click the check box. A shaded box means that only part
of the component will be installed. To see what's included in a compaonent, click Details.

Subzomponents of Application Server:

@Enable network, COM+ acoess 0.0 MB
O @ Enable netwaork DTC access 0.0 MB
% Intermnet Information Services [I15] 274 MEB
[] =2 Message Queling TOME _I

Descriptior:  Microzoft Management Conzale Shap-in far the Application Server
administrative interface.

Total disk space required: 15.0 ME Details... |
Space available on dizk: E1864.5 MB
oK I Cancel |

4. Click OK, and then follow the onscreen instructions to install
Application Server.

5. After Application Server is installed, open Internet Information
Services (IIS) Manager.

From the Windows Start menu, click Settings > Control Panel >
Administrative Tools > Internet Information Services (IIS) Manager.

6. In IIS Manager, expand your machine name, and then select the Web
Service Extensions folder, as shown:

[ Internet Information Services (IIS) Manager

.Tg Elle Action View ‘Window Help
= EH PR 2E/E|r 51

P'J Internet Information Services . Web Service Extensions

=8 .1‘5 WINZ0035RY QA (lacal corr

) P.pplice.ltion Poals Select an item to view its description. 2 | ‘Web Service Extension | Status |

- wieh Sikes F Al Unknown CGI Extensions Prohibited

=+{_) \feb Service Extensior F Al Unknown ISAPI Extensions Prohibited

| Active Server Pages Allowed

Internet Data Conneckor Prohibited
Server Side Includes Prohibited
webDAY Prohibited

7. In the center panel, select Active Server Pages and change its status
to "Allowed."

8. Close the IIS Manager.

For Windows 2008 Server

1. From the Windows Start menu, click Settings > Control Panel >
Administrative Tools > Server Manager.

The Server Manager appears, as shown:
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E,,Server Manager _I_I- m] Zl
File Action View Help
L Al
S v [

= Roles .
il Features )
i Diagnostics )Y 2&;;:1;: health of the roles installed on your server and add or remove roles and
jfru! Configuration Ed '
{5 storage

~ Roles Summary | Roles Summary Help
~! Roles: 0 of 15 installed S AddRoles
2 Remove Roles

2. In the left pane, select Roles, and then in the center panel, click Add
Roles.

The Add Roles Wizard appears, as shown:

Add Roles Wizard x|
ﬁ Select Server Roles
Before You Begin Select one or more roles to install on this server.
; Roles: Description:
i Web Server (II5)
Appiication Server T[] Active Directory Cerbficate Services e e
Role Services L Active Directory Domain Services application infrastructure.
[] Active Directory Federation Services
Web Server (15) [] Active Directory Lightweight Directory Services
Role Services [] Active Directory Rights Management Services
Confirmation Application Server
[] DHCP Server
Progress ] DNS Server
Results ] Fax Server
[] File Services
[] Hyperv

[] Network Policy and Access Services
[] Print Services

[] Terminal Services

[] UDDI Services

W S)
[] Windows Deployment Services
[] Windows Server Update Services

More about server roles

<Erevious| Next= |t | Cancel |

3. In the left navigation pane, select Server Roles, and then select the
roles "Application Server" and "Web Server (IIS)."

4. 1In the left navigation pane, select Application Server and then Role
Services, and then select the Role service "COM+ Network Access."
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Add Roles Wizard x|

E%E’ Select Role Services

Select the role services to install for Application Server:
Role services: Description:

— COM+ Network Access enables
1] Application Server Foundation Application Server to host and allow

L] Web Server (I15) Support remote invocationof applications built
€40 COM + Network Access with COM+ or Enterprise Services
[] TCP Port Sharing companents.
B [ Windows Process Activation Service Support
[] HTTP Activation
[] Message Queuing Activation
Progress ] TCP Activation
Results [[] Named Pipes Activation
= [ Distributed Transactions
[] Incoming Remate Transactions
[] Outgoing Remote Transactions
[] ws-Atomic Transactions

More about role services

<Erev|ous| Mext = I Install | Canicel |

5. In the left navigation pane, select Web Server (IIS), and then Role
Services. Expand the Web Server folder tree, and then select:

e Application Development > ASP.NET

e Application Development > ASP

e IIS 6 Management Compatibility > IIS 6 Metabase Compatibility
6. Click Next to install the selected optons.

7. Close the Server Manager.

For 64-bit versions of Windows

For any supported 64-bit version of Microsoft Windows, you must enable
32-bit application support in Internet Information Services (IIS).

For detailed information on how to enable 32-bit support in IIS, see the
following Microsoft article Running 32-bit Applications on 64-bit Windows:

http://technet2.microsoft.com/windowsserver/en/library/36f8964c-cf86-
44cf-94a4-2873ad0d175f1033.mspx?mfr=true

Configuring Web Deployment Options

On the web server, run the Web Deployment Manager wizard to
configure web deployment options, as follows:

1. From the Windows Start menu, click Programs > Sage Accpac > Web
Deployment Manager.

Note: If Sage Accpac Web Reporting by Crystal is not installed, an
error message appears. Click Yes to continue or No to exit.
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Users will not be able to print Sage Accpac reports from their
browser until the reporting server is installed.

The Sage Accpac Web Deployment Wizard appears, as shown:

" Sage Accpac Web Deployment Wizard

Welccme | |

with default settings.

applications.

I

|

The wizardl will perform the following tasks:

y . 1. Allows you o choase the remoling mechanism and canfiguies the appropriale seltings.

2. Installs the Sage Accpac server components into YWindows Component Service, and configures the components

|

E. Configures Sage Accpac SOAF Web Services

I

Welcome to the Sage Accpac Web Deployment ‘Wizard. This wizard helps you setup this machine to deploy Sage
Accpac applications on the Web.

3. Sets up and configures a wirtual directony in Intemet Information Server (I1S] to serve the Sage Accpac Web

4. Configures the physical path and URL for the Sage Accpac server componehts.

5. Configures Sage Accpas to integrate with Ciystal Enterprise for report generation

| stee?] | Dene|

e Cancel |

2. Read the information on the Welcome page, and then click Next.

Complete all the Steps that follow.

3. Step 1: Select Remoting Channel

Choose how the Sage Accpac server will communicate with browser
clients. As shown, you can select one of two options:

e Microsoft .NET Framework Remoting

Or

e Distributed COM (DCOM) Remoting

If you select this option, Steps 2 and 3 do not apply.
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%4 Sage Accpac Web Deployment Wizard

Step | | | | | | | | |

Select Remoting Channel

i Femating channel is the mechanism web-deployed Sage Accpac screens use to communicate with the
Sage Accpac web server, Please select the desired remating channel to use for this server.

" Microsoft MET Framework Remating

- The MET Remoting channel is the recommended mechanism for web-deployment. It provides simple
- . / configuration on the server as well as firewalls. |t also offers enhanced stabilty of the 5Sage Accpac server
components. Installation of the Microsoft . NET Framework is required on the server and all client machines.

DCOM warks well if all client machines access the Sage Accpac server on an intianet, but requires extra
configuration when deployed thiough firewalls. However, this mechanism does not hawe the stability
enhancement pravided by the NET Remoting channel. This option should only be used if the installation of
NET Frameswork is not desired

‘ < Back Mest » Cancel |

Microsoft .NET The Sage Accpac .NET Libraries provides a set of Microsoft .NET-based
Remoting interfaces for System Manager.

Once installed, web-deployed servers can make use of .NET Remoting
to communicate with client machines through a predefined set of
network ports. These ports can be easily configured to work with
software and hardware firewalls.

Distributed COM DCOM is an older technology that allows COM-based components to

(DCOM) Remoting access remote servers. DCOM works well on networks without
firewalls, but requires extra configuration when communications
between client and server machines pass through a firewall.

4. Step 2: Configure .NET Remoting Parameters

" Sage Accpac Web Deployment Wizard

I stop2 | Siep 3| Stend | Sten 5| stens| sten | | Dene|

Configurs NET Remoting Paramsters

The .NET Remating channel needs to reserve a range of ports to be used by web-deploved Sage Accpac
applications to communicate with the server. IF deploped through a firewall, the range of ports must be
*'opened” on the firewall. Cantact your network administrator for the conect 1ange of ports to use.

Y . Please select the port iange the Sage Accpac web server is allowed to use.
@ Pt range fpooo o [seo

Select whether to enable enhanced security on the server. Enhanced security provides an extra laper of
protection by requiting Sage Accpac web desktop users to go through a Windows signon in addition to the
Sage Accpac signon. This sefting is recommended if the Sage Accpac server is web-deployed over the
Intemst,

I Enhanced security

Select whether to encrypt data transferred on the network. Encryption provides better data protection, and is
recommended far servers web-deploved aver the Internet, Disabling encryption is an option if deployed over
an intemnal network, and offers better performance,

I Enciypt network data
[MNOTE: User names and passwords are always enciypted )

| <Back e Cancel

Specify the .NET Remoting parameters, as follows:
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Recommendation

Port Range. Specify the range of ports that .NET Remoting can

use to communicate with clients. If you are not the network
administrator, ask your network administrator to confirm whether
the default range is in use. If other applications on the server are
using ports within the default range, specify a different range.

Enhanced Security. Provides an extra layer of data protection by

requiring users to sign on to the Sage Accpac server with a valid
Windows username and password. This is in addition to the
security you may have set for your Sage Accpac databases, which
require Sage Accpac users to enter a user name and password on

the Open Company screen.

A valid windows account is required—this could be a local user
account or a domain account, if the server is part of a Windows

domain.

the client and the server.

Encrypt Network Data. Encrypts all data transferred between

If you will deploy the server over the Internet, select this option to

protect your data!

5. Step 3: Configure .NET Desktop Parameters

% Sage Accpac Web Deployment Wizard

| stepi] ten3 | sten 4] Sten 5| steps step | | Dere |

Configure NET Desktop Parameters
The NET Desktop needs to e st up for the maximum number of Sage Accpac Web Server Dbjects that
will be unning at ane time. One Sage Accpac 'Web Server Object i created for each uzer signed aon ta the
b Desktop and one object is created for each User Interface form that a user opens. These Sage
Accpac Server Dbjects are removed as forms are closed and users lag off. Setiing this number ton kigh wil
4 cause the server bo use more resources than required, but setting it too low will prevent pou from opening
s . farms and will also prevent additional users from signing on to the Web Desktop.
ey W Please choose the masimum number of S age Accpac Wb Server Objects that you expect to be unning at
/ arne time.

Maximum Number of 5 age Accpac ‘Web Server Objects

¥

1} 30 &0 50 120 150 180

| <Back Cancel

Select the maximum number of web server objects you require. This
will depend on the number of users who will access the Web Desktop,

and the number of installed applications.

Note: One object is required for each user logged into the Web
Desktop and for each user interface form that the user opens.

6. Step 4: Configure Component Services
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%4 Sage Accpac Web Deployment Wizard

| step] step2] Siep 4 | Steo5) p6 | Srep 7| | ere |

Configure Component Services

i The Sage Accpac server components will be installed into Windows Component Services. All components in
| Camponent Services must run under an [dentity, which is 2 user accounts under which the server processes
/i run. The account can be a local user of this server or a domain user account. The account must have
/i enough rights to access Sage Accpac on this machine

. . Please supply an identity the 5 age Aocpac server components should uss.

Usemame: H Browse.

Password: ‘

Confim password. ‘

‘ < Back Mest » Cancel |

On the server, the Sage Accpac server components must be installed
into Windows Component Services. The server components generate
the Web pages that users see in their Web Desktop.

The server components run as a background process under an
authorized Windows user account.

a. Type, or click Browse to select the username and password of a
local or domain account user who has sufficient rights to run Sage
Accpac on the server.

b. Re-type the password to confirm.

Step 5: Configure Internet Information Server

" Sage Accpac Web Deployment Wizard

| step1] sten2] ster 3] step5 | sien ] e 7 | Dene|

Configure Intermet Infarmation Server

! A, virtual directory will be created under this server's default web site to serve the Sage Accpac Web
f Application. The virtual directory name becomes the path under the web server's root where browser clients
J) access Sage Accpac

Vitual directoy name
=/ . [accrac
= W

Server name of this machine is the name that a browser clisnt can use ta reach this server. For an Internst
server, the name must be a fully qualified domain name (2.0, www.accpac.com), or this maching’s [P
address. If the server is accessed on an intemal network only, the name could be the MT Computer Name.

Server name:
|eCRE0s65a

| <Back e Cancel |

Specify the server name and site directory that clients will access to
view the Web Desktop.
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a. Type the name of the Virtual directory in which your Sage Accpac
site will be stored.

This name will form part of the URL that users enter in their
browser's address bar to access the Web Desktop.

b. Type the server's name in the Server name field.

This name is used by Web clients to access services and download
applications from the Sage Accpac server.

— If the server will be deployed on the Internet, enter the fully-
qualified domain name of the server; for example,
sageaccpac.yourcompany.com.

— If you selected .NET Remoting in Step 4, you can enter the IP
address of the server machine rather than the server name.

— If the server is deployed on an internal network, enter the
server's computer name or IP address.

c. Click Next.
8. Step 6 is not applicable. The Wizard will skip over this tab.
9. Step 7. Install Sage Accpac Web Service into IIS

% Sage Accpac Web Deployment Wizard

| step1] stepz] stepa] siene] siens] step7 | | Dene]

Sage Accpac Web Service

Select whether pou want the Sage Accpac system services to be exposed as SOAP RML Web Services.
TheWeh Service wil be installed into 15 with the virtual directoy name specified below,

e . Vittual drectory name:
o fccpacuiebService

‘ < Back Hext > Cancal |

Sage Accpac Web The Sage Accpac Web Service is an XML web service that allows
service third-party applications to access Sage Accpac using the Simple
Object Access Protocol (SOAP) standard.

Select whether you want the wizard to install the Sage Accpac Web
Service into IIS.

e This is required only if you run third-party applications that use the
Sage Accpac SOAP interface. Sage Accpac ERP does not use SOAP.
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e If you select this option, the Sage Accpac system services will be
exposed as SOAP XML Web Services. The Web Service will be
installed into IIS with the virtual directory name you specified in
the field.

10. Click Next to install selected components and configure the remoting
channel on the Sage Accpac server.

11.Read the text on the Summary tab, and then click Next.
12. Read the text on the Done tab, and then click OK to exit the Wizard.

Changing Web Deployment Options
To change your web deployment configuration:
1. Run the Sage Accpac Web Deployment Wizard again.

The Sage Accpac Web Deployment Configuration Manager form will

appear:
2 Sage Accpac Web Deployment Configuration Manager [o] @ =
Configure
Currently configured Remating Channel MET Remoting
Currently configured Report Server. Sage Accpac Web Reporting by Crystal

e server setings

‘Wb Report Server

Configures the physical path where the server reports shauld be generated and its LIFL the brawser
clisnts should use to view the reports

Physical Path |C\5 age Soltwareh5 age Accpactwebvieparts Browse..
URL [ tp: #AAISTASP1A/ACCPAL freparts
Web Help Server

Configures the URL where the browser clients should use to access help files.

URL hitp: /NS TASP1AACCRAC/help

Application Distibution Server

Configures the physical path where the application CAE files are located and its URL the browser clients
should use to access the files.

Physical Path |C\5age Soltwareh5 age Accpachwebhoabs Browss.
URAL: [itpr A AISTASP1A/ACCPAC /oahs
[i]3 Cancel

2. From the Configure menu, select Run Configuration Wizard.
The Sage Accpac Web Deployment Wizard appears.

3. Refer to the setup instructions in the previous section, Installing
Internet Information Services (IIS).
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Running Sage Accpac in Internet Explorer

Open Internet Explorer, and then enter the URL to the Sage Accpac site
on the web server.

The URL has the form: http://<server name>/<virtual directory>; for
example http://serverl/ACCPAC/.

The first time you access a Sage Accpac company database from your
browser, you will be prompted to download Web Client Setup files. Click
Sign On to start the download and sign on to your company database.
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Chapter 8
Installing and Integrating

SageCRM for Sage Accpac ERP

SageCRM is an easy-to-use customer relationship management solution
with out-of-the-box but configurable business processes. It provides
enterprise-wide access to vital customer information — anytime,
anywhere — so you can manage your business with an integrated
approach to inside and field sales automation, customer care, and
marketing.

The Sage Accpac Accounting Integration for SageCRM provides a link
between Sage Accpac and SageCRM. Integrating SageCRM with Sage
Accpac provides SageCRM users with a complete view of all customer
interactions and access to accounting information that is essential for
making more insightful business decisions.

This chapter describes how to:
e Install SageCRM 6.2
e Integrate SageCRM 6.2 with Sage Accpac ERP 5.5 or 5.6

Before You Begin

Make sure your
system meets
minimum
requirements

Internet
Information
Services (IIS) is
required

Make sure that the computer on which you are installing SageCRM meets
at least the minimum system requirements for the configuration you
choose. For up-to-date information on system requirements, check the
Support section of the Sage Accpac Web site, at:

http://www.sageaccpac.com/products/systemrequirements.

To integrate SageCRM 6.2 with Sage Accpac ERP 5.5 or 5.6, refer to
Chapter 2, “Getting Started” of the SageCRM Integration Guide for a
complete list of system requirements.

SageCRM must be installed on a computer running Internet Information
Services (IIS). If you have not installed IIS, do so now.

Refer to the SageCRM System Administration Guide for more information
about IIS and other SageCRM system requirements.
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Installing SageCRM and its Integration Component

If you are
upgrading...

WARNING: If you are upgrading an existing system to the current
version of SageCRM, use the instructions in the SageCRM Update
Notice to prepare for and upgrade to the current version.

Overview of SageCRM Integration with Sage Accpac ERP

SageCRM integrates with the following Sage Accpac applications:

Accounts Receivable

Accounts Payable

Order Entry

Purchase Orders

Project and Job Costing
Return Materials Authorization
Customer Number Change

Vendor Number Change

Note: You are not required to integrate SageCRM with all Sage
Accpac applications. For example, you might want to integrate with
Order Entry, but not with Purchase Orders.

About SageCRM Solo

You can use SageCRM's Solo Client to view Sage Accpac customers and
vendors, but you cannot add or modify Sage Accpac data.

About Windows 2008 and Internet Information Services 7

For information about Windows 2008 and IIS 7, refer to Chapter 4 of the
SageCRM Integration Guide.

Installing SageCRM and its Integration Component

You can install SageCRM on the same physical server on which you
installed Sage Accpac ERP, or on a separate server.

Regardless of whether you have one or multiple servers, the following
terminology applies:
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¢ SageCRM server — the machine on which SageCRM is installed

¢ Sage Accpac server — the machine on which Sage Accpac is installed

Before You Begin

Regardless of where your Sage Accpac data is stored, complete the
following before you install SageCRM:

e Make sure you have the latest updates of Sage Accpac installed.
e Back up your Sage Accpac data.
Perform the following steps on the SageCRM server:

1. If you are upgrading SageCRM from a prior version, back up your
SageCRM data now.

2. Insert the Sage Accpac ERP Extended Enterprise Suite installation DVD
into your DVD drive.

If the installation screen does not appear automatically, go to the DVD
root directory (for example, d:\), and run LAUNCH.EXE.

3. On the installation screen, click SageCRM for Sage Accpac ERP. The
following screen appears:

Sage Accpac

Extended Enterprise Suite

SageCRM 6.2 for Sage Accpac ERP
v Patth D

Sage Accpac Accounting Integration for SageCRM
Sage Accpac ERP 5.6 Integration

Sage Accpac ERP 5.5 Integration

View SageCRM Documentation

View SageCRM Readme File

Sge

| Browse DYD ‘ Suppart | 530eacCpac.com | | Backl Ezit ‘

4. Click SageCRM 6.2 for Sage Accpac ERP.
5. On the SageCRM installation screen, click Next.

6. After you have reviewed the License Agreement carefully, click the
option to accept the license agreement, and then click Next.
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The User Details screen appears, as follows:

SageCRM 200 for Sage Accpac ERP Setup

User Details

Insstall Sfield < Back Newt > Cancel

7. Type your name, your company name, and your license key.

Important! You must enter the company name and license key in exactly the
same way as Sage provided it to you.

8. Click Next

If Microsoft SQL Server is already installed, the following screen
appears:

SageCRM 200 for Sage Accpac ERP ¥6.1 SP1

Irsstarl Sfield < Back

Cancel

9. Select the database type for the SageCRM database.
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(Typically, this is the default, Existing Microsoft SQL Server.)
10. Click Next.

If Microsoft SQL Server is not installed, a screen appears prompting
you to install Microsoft SQL Server 2005 Express. If you choose to
install it, accept the defaults. After installation, you may be asked to
reboot the computer.

Important note The SQL Express installation will fail if the SQL Native Client is already

about installing :
SQL Express installed.

To resolve this issue, uninstall the SQL Native Client, and then try the
SQL Express installation again.

11.If the license key you entered in Step 7 included integration with Sage
Accpac ERP, the following screen appears.

SageCRM 200 Setup

Sage Accpac ERP Integration

Install Shield < Back Newt » Canel

12. Select the version of Sage Accpac ERP that you want to integrate with,
and then click Next.
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The Installation Name screen appears, as follows:

SageCRM 200 for Sage Accpac ERP Setup

Installation name

Insstall Sfield < Back Newt > Cancel

13. Type the installation name, or select the default, CRM.

The name you choose will be the name for the database and the
directory within the SageCRM root folder.

14. Click Next. The Choose Destination Location screen appears, as
follows:

SageCRM 200 Setup

Install Shizld ¢ Back

Cancel

15. Choose the location for the Web Root Files. This is where the SageCRM
program files will be installed.
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By default, the location is \Program Files\Sage\CRM.

IIS will look in this location for the SageCRM home page. We
recommend that you use the default location.

16. Click Next.

The SQL Database Server Login details screen appears, as follows:

SageCRM 200 x|

SOL2005 -

Insstall Sfield < Back Newt > Cancel

17. Confirm the name of your Database Server, or click Browse to select a
server or SQL instance.

18. Specify whether to connect using Windows authentication or SQL
Server authentication. For SQL Server authentication, type the
database administrator's SQL Server Login ID and Password.

19. Click Next.
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The Select Setup type screen appears, as follows:

SageCRM 200 Setup

Select Setup type

Insstall Sfield < Back Newt > Cancel

20. Select No Demo Data, and then click Next.

Depending on your license options, the Select Install Add Ons screen
may appear. You can also choose to install the Sample Self Service
support site.

a. Select the optional products to install, and then click Next.

The Default Currency screen appears, as follows:

SageCRM 200 Setup

Irsstarl Sfield < Back Cancel

21.Select a currency from the list, and then click Next.
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Note: Later in the installation, you perform the Synch Dropdowns
administration task to reset the base currency. Therefore it does
not matter which currency you select at this time.

If FOP PDF conversion software is not already installed, the following
screen appears:

SageCRM 200 Setup

Install PDF Conversion Software

InstallShigld I < Back H Mext > l I Cancel l

22.Choose Yes to install FOP PDF conversion software developed by the
Apache Software Foundation (http://www.apache.org), then click
Next.

This software is required to convert SageCRM reports to PDF format.

The Start Copying Files screen appears, as follows:

SageCRM 200 Setup
Start Copying Files

Cun

Licence key: J28CE-LK.J2M-EDASC-9GABW-G051L
Solo Server Install

No. of lizenced users: 93

Mo. of licenced Client users: &

Company: CRMBS

Installation Mame: CRMBS

Application Server. CARSAZO003EES

Database Server CARSAZ003BBT

Database name: CRMBS

Database Driver: MSSEL version

Installation Type: Mo demo data

Currency selected is 1S Dollars.

Install Sage Accpac ERP v5.E Integration: YES
Destination Falder: C:\Program FileshSage\CRMAYCRMES

InstallGhield < Bark H {Nest> Cancel
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23. Review your settings and then click Next.
24. Confirm that you want to install SageCRM and then click Next.
The SageCRM installation begins.

If IIS is running, the installation will have to stop it to continue. Click
Yes when you are prompted to stop the service.

Messages inform you of the installation progress.

The FOP PDF conversion software requires the Java Runtime Engine
(version 1.4 or greater). If you do not have the Java Runtime Engine
installed, you are prompted to install it during the SageCRM
installation. Click OK and follow the on-screen instructions. After the
Java installation is complete, SageCRM installation continues.

Do NOT restart Note: If the Java installer prompts you to restart your computer,
zg;"r computer choose No, so that you can finish the SageCRM installation.

25. After SageCRM is installed, the Setup Complete screen appears, giving
you the option to launch SageCRM and view the Readme file.

26. Click Finish to complete the installation.

27.1If you were prompted to restart your computer during the Java
installation in Step 19, do so now.

Installing the Integration Component for Sage
Accpac ERP
On the Sage Accpac server:

1. Insert the Sage Accpac ERP Extended Enterprise Suite installation DVD
into your DVD drive.

If the installation screen does not appear automatically, go to the DVD
root directory (for example, d:\), and run LAUNCH.EXE.

2. On the installation screen, click SageCRM for Sage Accpac ERP.
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The following screen appears:

Sage Accpac

Extended Enterprise Suite

SageCRM 6.2 for Sage Accpac ERP

¥ Patch D

LAY

5
0
\\ \
%
N

\\

Sage Accpac Accounting Integration for SageCRM

Sage Accpac ERP 5.6 Integration

Sage Accpac ERP 5.5 Integration

View SageCRM Documentation

view SageCRM Readme File

| Browse DYD ‘ Support ‘ Sageaccpac.com |

sage

‘ Backl Exit |

Note: The following steps describe how to install the Sage Accpac
ERP 5.6 Integration component. If you have Sage Accpac ERP 5.5,
click the 5.5 Integration option. The installation steps for 5.5
Integration are similar to those for 5.6 Integration.

Click Sage Accpac ERP 5.6 Integration. The following screen appears:

SageCRM Integration 5.6A

Welcome to the InstallShield Wizard for SageCRM
Integration 5.64

Thiz program will install S ageCRM [ntegration 5.64 on pour
computer.

It iz strongly recommended that you exit all windows programs
before unning this Setup program.

Click Cancel ta quit Setup and then close any programe you
have running. Click Next to continue with the Setup program.

WARMING: This program is protected by copyright law and
international treaties. Unauthorized repraduction or distribution
of this program, or any portion of it, may result in severe civil
and criminal penalties, and will be prosecuted to maximunm
extent possible under law.

=l

< Back Cancel

Click Next.

After reviewing the License Agreement carefully, click the option to

accept the license agreement, and then click Next.

The Choose Destination Location screen appears.
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SageCRM Integration 5.68 x|
Choose Destination Location ‘
Select folder where setup will install files. I‘{h

Setup will install SageCRM Integration 5.62, in the following folder,

To install to this folder, click Next. To install to a different folder, click Browse and select
anather folder

Deestination Folder
’VC.\PrUgram Files\SagetSage Accpac Programs Browse.. |

IristallShield

< Back

Cancel |

6. Specify the folder to which to install the integration component. The
default location is the folder where Sage Accpac ERP is installed.

7. Click Next.

8. On the Select Features screen that appears next, select the features
and applications you want to install at this time, and then click Next.
All features are selected by default.

The Select Program Folder screen appears, as follows:

SageCRM Integration 5.68 x|

Select Program Folder

Please select a program folder. |‘§ 2

Setup will add program icons to the Program Folder listed below. ‘You may tppe a new folder
hame, or select one from the existing folders list. Click Net to continue.

Program Folder:

E sizting Folders:

Accessonies

Adrinistrative Took
Microsoft Dffice

Microgoft SEL Server 2005
Microsoft Visual Studio 2005
Metwark Associates

Startup

IristallShield

< Back Next > I Cancel |

9. Accept the displayed program folder, or choose a different folder, and
then click Next.

The Start Copying Files screen appears.
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SageCRM Integration 5.64 x|

Start Copying Files 2
Feview zettings before copying files. | "

Setup has enough information to start copying the program files. |f you want to review or
change any zettings, click Back. |f you are satisfied with the settings. click Mext to begin
copying files.

Current S ettings:

Components to be installed: d
Frogram Files
Web Files
Online Documentation

Target Directory
C:\Program FileshS agel\S age Accpac Programs

Frogram Folder

Sage Accpac -
Kl _>I_I

IristallStaield

< Back

Cancel |

10. On the Start Copying Files screen, review your selections, and then
click Next to copy the files to your computer.

11. After all files are installed, a confirmation message appears. If the
SageCRM synchronization component is not installed, you are
prompted to install it now.

question ]

\‘\.’/I' The Sagei_RM Synchronization Component is not installed. Do want ko install it now?

Installing the SageCRM Synchronization Component
1. Click Yes to install the SageCRM Synchronization Component.

This component is required if you plan to use the Web Services
synchronization method described later in the “Choose Integration and
Notification Options” section.

The following message appears.

SageCRM Synchronization Component Setup 5'

\?/ To start SageCRM Synchronization Component Setup, click OK, Ta quit without installing, click Cancel.

Cancel |

2. Click OK.
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The Welcome screen for the SageCRM Synchronization Component
Setup Wizard appears, as follows:

i'Q!,'J SageCRM Synchronization Component

Welcome to the SageCRM Synchronization
Component Setup Wizard

The inztaller will guide you through the: steps required ta install SageCRM Synchranization
Component on your conmpiter.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law,

Cancel ZBack == Haxt } e

3. Click Next.

4. Accept the terms of the license agreement, and then click Next. The
Selection Installation Folder screen appears, as follows:

i'é“ SageCRM Synchronization Component

Select Installation Folder

The installer will install SageCRM Synchronization Component to the following falder.

Tainstall in this folder. click "MNext". Toinstall to a different folder. enter it below or click “Browse"

FEolder:

C:4Program Files\Sage Software\S age AccpachS ageCRM Synchioni Browse... |
Disk Cost. |

Install SageCRM Synchronization Component far yourself, or for anyone wha uses this computer.

& Everyone

 Jugt me

Cancel | < Back

5. On the Select Installation Folder screen:

a. Accept the default location, or click Browse to choose a different
installation location.

b. Choose the option to install the synchronization component for
everyone.

c. Click Next.

6. Click Next to confirm your choices and install the synchronization
component.
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7. When the installation is complete, a confirmation message. Click OK to
close the message dialog.

8. Click Finish to close the SageCRM Synchronization Component Setup
Wizard.

Activating the Integration Component in Sage
Accpac ERP

Before you begin

Activate Sage Accpac ERP for your company, as described in Chapter 4,
“Activating Sage Accpac ERP,” if you have not already done so.

Perform the following steps on the Sage Accpac server.

Activate the SageCRM Integration Component for Sage Accpac
ERP, as follows:

1. Start Sage Accpac ERP.
2. Log on to your company database as the ADMIN user.
e If application security is enabled, enter your password.

e In the Session Date field, type the date of your work session (or
accept the default date).

3. In the Administrative Services folder, double-click the Data Activation
icon.

4. When asked whether you are ready to proceed with activation, click

Yes.

The following Data Activation form appears, listing applications that
you can activate.

I SAMINC - Data Activation = |EI il
File Settings Help

Applications for Activation

[ Cdn PR Tax Update Jul. 1, 2009 5.6A
[] Customer Humber Change 5.6A

[] Return Material Authorization 5.6A
[] Sage Accpac Intelligence 564

[ Sage FAS Integration 5.64

SageCRHM Integration 5 64

[ ¥endor Number Change 5.64A

< Brevious I MNest » ftivate Close I
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5. Select SageCRM Integration, and then click Next.

6. In the Data Activation window, click Next.

l SAMIN - Data Activation

Fle  Settings el

Fequied Activation Pacamebers

I Versin Paameter [ Vo

S580eCFM Integration SBA  SagelRM Instal . CFRM

<E=wws| Heod >

Clote

The Value column displays the default name, CRM. If this is not the
not the name you used when you installed SageCRM:

a. Double-click in the Value column.

b. Type the correct name.

7. To continue with Activation, click Next, and then click Activate.

8. When Activation has finished, click Close.

The SageCRM folder appears on the Sage Accpac desktop.

%ﬂ. Sage Accpac ERP - Sample Company Limited
File ©Object Wiew Macro Help

O[]

of |2 g3 2|

EERECEEEE
] I Perindic Processing _I

IfC Physical Inventory
“} IiC Price/Sales Analysis R

“} I Setup Reparts
-2y IfC Skatiskics and Inguirie:
“} [iC Stock Control Reports

SageCRM Integration (SageCRM Setup)

TfC Sebup Licensed to: **Internal User**, Sage Accpac International, Inc.

Dealar: Sage Accpac International, Inc ) CC: Mot for Resale

- [ IfC Transactions
G- ) Order Entry @
[ Project and Job Cesting

-

%\ PIC Periodic Processing

PIC Setup

PIC Setup Reports

PIC Transaction Reports

PIC Transactions

-1 Purchase Orders

B g Return Material tharization
“} RiA Analytical Reparts
“} Ri& Farms

RIA Periodic Processing

é R/ Setup

RIA Setup Reports
RfA Transactions

423 SageCRM
B sk =
[ 1

For Help, press F1

P Analytical Reports ESageCRME tworkstation Error Log

e

[ mom [ [7rejzoto Y A
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Setting Up IIS 6.0 to Work With SageCRM

Perform the following steps on the SageCRM server.

Internet SageCRM must be installed on a computer running Internet Information

Information ; ;
Services (IIS) is Services (IIS). If you have not installed IIS, do so now.

required Refer to the SageCRM System Administration Guide for more information

about IIS and other SageCRM system requirements.

Any time you make a change to IIS, stop and then restart IIS for the
change to take effect.

To stop and restart IIS:
On the Start menu, select Run, type iisreset.exe, and then click OK.
Or

1. Open IIS. From the Windows Start menu, click All Programs >
Administrative Tools > Internet Information Services.

2. In the left-hand pane, expand the local computer's folder, and then
click the Default Web Site folder.

3. On the toolbar, click the Stop button.

4. When the service has stopped, click the Start button to restart IIS.

Configuring IIS 6.0 to Work With Sage Accpac ERP Integration

To set up IIS 6.0 to work with Sage Accpac ERP integration, further
configuration must be done.

You must:
e Allow active server pages in web server extensions
e Enable parent paths and buffering.

e You must also allow all unknown ISAPI extensions. This process is
described in detail in the SageCRM Technical Specification document.

To allow Active Server Pages in Web Service Extensions:

1. Open IIS. From the Windows Start menu, click All Programs >
Administrative Tools > Internet Information Services.

2. Expand the local computer’s folder, and then select the Web Service
Extensions folder.

3. In the right-hand pane, right-click on Active Server Pages and select
Allow from the context menu.
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The Status for Active Server Pages will change to Allowed.

( Internet Information Services (I15) Manager =10l x|
‘fg File Action Wiew ‘window Help |;|i|1|

e~ |EeERBE @2 8

?.'g Internet Information Services

=758 QATESTO4-W2K (local compker)
_J FTP sSites
) Application Pools
i} Web Sites (Service is disabled

I Add a new web service
exbension. ..

I fllcw all web service extensions
for & specific application...

@ Open Help

I prohibit all Web service extensions —

i | web Service Extension

. Web Service Extensions

| Status

| "@ AllUnknown ISAP Exten...

Kl

Alloveed

=i S ST Al All Unknown CGI Exkensi,..  Allowed
i Default SMTP irtual Server Prohibit

@ Default KNTF irtual Server B FrontPage Server Extens..,  Allowed

Properties E FrontPage Server Extens,..  Allowed

B Internet Data Connector Allowed

B Internet Printing Allowed

Tasks E Server Side Includes Allowed

wWebDay Prohibite

4 | _’I Extended 4 Standard /

To Enable Parent Paths and Enable Buffering:

1. Under the local computer’s folder, right-click on the Web Sites folder and

select Properties from the context menu.

The Web Site Properties form appears:

Web sites (Service is disabled) Properties 2lx|
Directary Security | HTTP Headers Custom Errors | Service |
webSite | Performence | ISAPLFiters  HemeDirectory | Documents

The content for this resource shiould come from:
& & directory |acated on bhis compuber
€ A share |ocated on another computer
' & redirection ko 2 URL

Logal path:

I | 5cript source access
I™ Read

™ whrite

™ Directory browsing

Browse. .,
~ Log visits

¥ Index this resource

Application settings
Application name:
Starting point:

Execiits permissions:

Create

<\web Master Properties. ..

Mone d

Application protection:  [Low (115 Pracess) > Unload

oK | Caniel | Aoply: | Help

2. On the Web Site Properties form, select the Home Directory tab, then

click the Configuration button.
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The Application Configuration form appears:

Application Configuration x|

Mappings Options | Debugaing | Cache Options

- Application configuration

I Enable session state:

Session timeout: E 20 minutes

I Enable buffering
¥ Enable parent paths

Defaulk ASP language: IVEScript

ASP scripk imeout: E‘ [0 seconds

I Enable Side by Side assemblies

fanifest file pame: I

ok | cancel | Hep |

3. On the Application Configuration form, select the Options tab, then:
a. Select Enable Parent Paths.
b. Select Enable Buffering.

4. Click OK to close the Application Configuration window, and then click
OK again to close the Properties window.

5. Stop and restart IIS.

Setting Up IIS Anonymous Access User Account
Access

User account Select a user account that has:
requirements for
IAICSCQS”SO”Y”“OUS e Administrative rights on the SageCRM and Sage Accpac ERP servers,

should these be different computers.

e Full access to the Sage Accpac ERP programs and data, and the
SageCRM programs and data.

You can use an existing windows user account as the IIS Anonymous
Access Account, or create a new user account.

If Sage Accpac and  [If Sage Accpac and SageCRM are on separate servers, set the IIS

S:g:;fe'v'szrﬁé’rg Anonymous Access User account on the SageCRM server to a Window
Domain user account (instead of a local machine user account) that has
administrative access to both servers.
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Setting Up the IIS Anonymous User Account on the SageCRM

Server

To set up the IIS Anhonymous User Account:

1.

Open IIS. From the Windows Start menu, click All Programs >
Administrative Tools > Internet Information Services.

In the left-hand pane, expand the local computer's folder, the Web
Sites folder, and the Default Web Site folder.

Right-click the SageCRM web site, and select Properties from the
context menu.

On the Properties form, select the Directory Security tab.

In the section Anonymous access and authentication control area, click
the Edit button.

The Authentication Methods form appears, as follows:

x
¥ Enable anonymous access
Use the Follawing Windows user account For anonymaus access:
User name: I MYDOMAIM User1 Browse. ..
Password: IT

[ Authenticated access

For the Following authentication methods, user name and passward
are required when;

- anonymous ccess is disabled, or

- access is restricked using MTFS access control lists

[V Integrated Windows authentication

™ Digest authentication For Windows domain servers
[~ Basic authentication {password is sent in clear bext)
[~ NET Passport authentication

Defsult domain: I Select,.,
Realm: I Seleck,.,

oK I Cancel | Help |

On the Authentication Methods form, set the following:

a. Ensure Enable anonymous access is selected, and type in the name
and password of the Windows user who has permission to run the
SageCRM web site.

This user should have administrator rights. If SageCRM and Sage
Accpac are on separate computers, the administrator should be a
domain user with administrator rights on both computers.

b. Leave the other settings as shown.
Click OK, and then Apply, and close the Properties window.

Stop and restart IIS.
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Setting the Application Pool Identity on the SageCRM Server

Important!

Complete this section only if SageCRM and Sage Accpac are installed on
separate servers.

On the SageCRM server, you will change the account under which the
SageCRM Application Pool runs to the IIS Anonymous Access user
account.

To set the Application Pool Identity:
1. On the SageCRM server, open IIS.

(From the Windows Start menu, select All Programs > Administrative
Tools > Internet Information Server (IIS).)

2. Open the local computer folder, and then open Application Pools.

3. Right-click CRM AppPool, and then select Stop from the context menu,

as shown:
t Internet Information Services {IIS) Manager - Ellil
‘_"g Eile  Ackion Wiew ‘Window Help | _|E' il

o | DE XS B[22 .

P_'J Internet Information Services | Description | Path |
B8 CARSAZO03LE (local compt | L5y CRMOE <Default Web Site/CRMGE

[=-_J Application Pools
gkt DefaultApr
Web Sites

) wehService ;| Remvde
(- Default SMTR 4

Stark
Stop

e 3
all Tasks v

iew 3
Mew Window From Here

Delete
Refresh
Export List, ..

Propertiss

Help

4. Right-click CRM AppPool again, and this time select Properties from the
context menu.
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The Properties form appears, as follows:

CRMQ8 AppPool Properties ﬂﬂ
Recyding | Perfurman:el Health Identiy |
Application poal identity
Select & security account For this application poal:
 predefined ILocaI System j
& Cenfigurable;
User name: I Al_QA\gauserZ Browse
Password: I -----------

oK I Cancel | Apply | Help |

5. On the Properties form, select the Identity tab, and set the following:
a. In the section Application Pool Identity, select Configurable.

b. Type in the User name and Password of the IIS Anonymous Access
User you defined in the preceding section.

c. Click Apply.
d. Click OK to save your settings and close the Properties form.
6. Right-click CRM AppPool again, and click Start from the context menu.

7. Make the IIS Anonymous Access User a member of the IIS_WPG group
(the IIS worker process group), as follows:

a. From the Windows Start menu, select All Programs >
Administrative Tools > Computer Management. In the Computer
Management form, under System Tools, select Local Users and
Groups, and then double-click the Groups Folder.

b. In the Name column, double-click on the IIS_WPG group. The
Properties form appears.

c. In the IIS_WPG Properties form, click Add to open the Select
Users, Computers or Groups form.

d. Enter or select the user account you defined as the IIS Anonymous
Access User account, then click OK.

e. In the IIS_WPG Properties form, click Apply to save your changes,
and then click OK to close the form.
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Verify that the IIS_WPG group has sufficient rights to run programs
from the CRM installation folder (default location is C:\Program
Files\Sage\CRM\<CRMInstallname>).

Stop and restart IIS.

Configuring Access Permissions for the IIS
Anonymous Access User

In the sections that follow, take note of the server on which the steps
should be performed.

Setting User Permissions/Rights to SageCRM Program Files

If you are using the NTFS file system on the SageCRM server, the
Anonymous Access User account must have full access to the SageCRM
installation folder.

Note: This example assumes that SageCRM is installed at
C:\Program Files\Sage\CRM\<CRMInstallName>.

If you specified another location during the SageCRM installation,
use it in place of \Sage\CRM.

Perform the following steps on the SageCRM server:

1.

Open Windows Explorer and then browse to the folder C:\Program
Files\Sage\CRM\<CRMInstallName>.

Right-click the EWARE.CSS file, and select Properties from the context
menu. The SageCRM Properties form appears.

On the Properties form, select the Security tab.

On the Security tab, click the Add button, and then on the Select Users
or Groups form that appears, select the Anonymous Access User
account.

Select OK to save the changes and return to the Properties window.

From the list of users’ names, select the Anonymous Access User
account that you just added, and select the Full Control permission.
(Full Control automatically selects all the other permissions, except
Special Permissions.)
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General  Security | Surnmary I
Group or user names:
ﬁi Administrators [CARSAZ003L8Administrators] =
m I5_WPG [CARSA2003LENIS_WPG]
!ﬁ Power Users [CARSAZ003LE\Power Users)
ﬁ gauser2 [A_Dahgauser2)
SYSTFM =
T | >
Add, | Remove |
Permissiors for Intemet Guest
Account Allau Dieny
Full Contral O
b iy O
Riead & Execute O
Read m]
it m]
Special Permissions [m] O
For zpecial permissions or for advanced settings. Ad d
click Advanced SRS

’TI Cancel | Apply |

7. Select Apply to save your changes, and then select OK to exit.

8. Repeat steps 1 through 7 to give the Anonymous Access User account
read and write permissions to the folder C:\Program
Files\Sage\CRM\<CRMInstallName>.

Setting User Permissions/Rights for SageCRM to Connect to
Sage Accpac ERP Programs and Data

If you are using the NTFS file system on the Sage Accpac server, the
Anonymous Access User account must have full access to the Sage Accpac
Programs and Shared Data folders.

Perform the following steps on the Sage Accpac server:

1. In Windows Explorer, browse to the Sage Accpac program folder. (The
default is \Program Files\Sage\Sage Accpac.)

2. Right-click the Shared Data folder, and then select Properties from the
context menu.

3. On the Properties form, select the Security tab.
4. On the Security tab, click the Add button.

a. On the Select Users Or Groups form that appears, select the
Anonymous Access User account.

b. Click OK to save the changes and return to the Properties window.

5. From the list of users’ names, select the Anonymous Access User
account, and then select the Full Control permission. (Full Control
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automatically selects all the other permissions, except Special
Permissions.)

6. Click Apply to save your changes, and then click OK to exit.

The folder permissions are now set for SageCRM to access Sage Accpac
ERP programs and data.

Setting Registry Permissions

On the Sage Accpac server, the Anonymous Access User account must be
able to access the Windows registry to find the Sage Accpac ERP program
settings.

Perform the following steps on the Sage Accpac server:

1. From the Windows Start menu, click Run, type regedit, and then click
OK.

The Registry Editor appears.

2. In the Registry Editor, expand HKEY_LOCAL_MACHINE, and then
highlight HKEY_LOCAL_MACHINE\SOFTWARE.

% Registry Editor

File Edit Yiew Favorites Help

= 2 My Computer Name Type Data
(0 HKEY_CLASSES ROOT E"](Default) REG_SZ (value nat set)
(2 HKEY_CURRENT _USER
= {20 HKEY_LOCAL_MACHINE
{20 HARDWARE
(23 sAm
(23 SECURITY

{2 5¥5TEM
[Z3 HKEY _USERS
{21 HKEY_CURRENT_CONFIG

My CompuberiHKEY_LOCAL_MACHINE|SOFTWARE

3. From the Edit menu, select Permissions.
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The Permissions window appears, as follows:

Permissions for SOFTWARE 21x|

Security |

[Group or user names:

€7 CREATOR OWNER |
€7 15_WPG (CARSAZ003LEVIS_WPG) J
!ﬁ Power Users [CARSA2003L8%Power Users)

ﬂ gauser? [Al_Qahgauser?)

SwaTE hd
1 B
Add Remove

Permiszions for Administrators Allowy Deny
Full Contral O
Read O
Special Permissions [m} [m}

For special permissions or for advanced setlings, Advanced
click Advanced =
[0k | Cocd | oo |

4. Click the Advanced button to open the Advanced Security Settings for
SOFTWARE form.

5. Click the Add button, select the Anonymous Access account, and then
click OK.

The Permission Entry for SOFTWARE form appears, as follows:
T

Object |

Hame: | [CARSAZ003LBMUSR_CARSASRYO3)  Change...

Apply antor [ This key and subkeys =1

Pemissions: Deny
Full Contral [m}
Guery Yalue [m}
SetValue [m|
Create Subkey O
Enumerate Subkeys O
MNotify O
Create Link O
Delete O
‘white DAC [m}
Wiite Dwiner [m}
Read Contral [m}

r Lipply these permizsions to objects and/or Clear Al

containers within thiz container only

Cancel

6. Select the Full Control permission, and then click OK to save your
changes and return to the Advanced Security Settings for SOFTWARE
form.

7. Select Apply and then OK to save your changes and exit.

8. Restart the server to ensure all of the new settings take effect.
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Disabling Connection Pooling for COM/DCOM
Connections

Disable connection pooling if you will use COM/DCOM in any of the
following ways:

e If you're using DCOM Web Deployment in Sage Accpac ERP (as
explained in Chapter 7, *“Web Deployment.”

e If you select COM/DCOM in the Sage Accpac Server Name field on the
SageCRM Setup Integration form (in SageCRM, from the
Administration menu > Setup Integration)

e If you selected COM/DCOM as the SageCRM Synchronization Method
on the Sage Accpac E/W SageCRM Setup form (in Sage Accpac, from
the SageCRM folder > SageCRM Setup icon).

To disable connection pooling, perform the following steps:
e On the SageCRM server.

e On the Sage Accpac server, if Sage Accpac is not installed on the same
server as SageCRM.

To disable connection pooling:

1. From the Windows Start menu, select All Programs > Administrative
Tools > Data Sources.

The ODBC Data Source Administrator form appears.

2. Select the Connection Pooling tab, as shown:

€1 0DBC Data Source Administrator 2|

Usger DSM | System DSNI File DSNI Dnversl Tracing  Connection Pocling IAbDul I
i~ Connection Pooling Timeout r— PerfMan
DODBC Drivers:

" Enable

* Disable

Driver do Microsoft dBase [*.dbf)
Driver do Microsoft Excel[* xk)
Driver do Microgoft Parados [*.db ]
Diiver para o Microsoft Yisual FoxPro i~ Bety Wait Time ——
Microsoft Access Driver [.mdb)
Microsoft Access-Treiber [* mdb)

ticrosoft dB ase Driver [*.dbf] ) 120
L | G

ﬁg Connection pooling allows an application to reuse open connection
"‘ handles. which saves round-trips to the server

0K I Cancel | Lpply | Help |

3. Under ODBC Drivers, double-click the SQL Server driver.
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The Set Connection Pooling Attributes form appears, as follows:

Set Connection Pooling Attributes il
SOL Server
& Don't pool cornections o this driver
" Pool Connections to this driver Cancel |

Time that unuzed connections remain it the poal

it secands: IBD

Select Don’t pool connections to this driver, and then click OK.
Click OK to close the ODBC Data Source Administrator form.

Restart the server.

N oo u ok

Repeat steps 1 through 6 for the SQL Native Client, if it is listed on the
Connection Pooling tab.

Additional User Permissions for COM/DCOM
Connections

Perform the following steps on the SageCRM server, if the COM/DCOM
method is used to connect Sage Accpac ERP to SageCRM.

If you are using Web Services, no additional user permissions are
required.

See Chapter 5 of the SageCRM Integration Guide to learn about the
differences between COM/DCOM and Web Services for integration and
notification options.

Setting Permission to the MachineKeys Folder

Windows users who log in and make edits to customers/vendors in Sage
Accpac ERP should be given rights to the MachineKeys folder which, by
default, is located in one or both of the following folders:

e C:\Documents and Settings\All Users\Application
Data\Microsoft\Crypto\RSA\MachineKeys

e C:\Documents and Settings\All Users\Application
Data\Microsoft\Crypto\DSS\MachineKeys

If the MachineKeys folder exists in both of the above-noted folders, then
set permissions for both folders.
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To set permissions for the MachineKeys folder:

1.

In Windows Explorer, browse to the location of the MachineKeys
folder(s).

Right-click the MachineKeys folder, and select Properties from the
context menu.

On the Security tab of the MachineKeys Properties window, click Add.

The Select Users or Groups form appears, as follows:

Select this object type:

IUsers, Groups, or Built-in security principals Obiject Types |

Erom this location:

IALQA Locations... |

Enter the object names to select [examples):

| Check Names |
Advanced... Cancel |

g

Type in or select the users and/or groups to which you want to assign
rights, and then click OK to close the form.

On the Security tab of the MachineKeys Properties window, for each
user and/or group that you selected in Step 3.

a. Select Full Control permissions

b. Click Apply to save your changes.
2 x|

Generall Sharing  Security IWeb Shaﬂngl Euslum\zel
Group or user names:

ﬁi Administrators [CARSAAL4WE A dministrators]

ﬁi Evemone

[ 5§ qausen (8_Oahqauserl]

Pemissions for gauser] Allaw Deny
Full Coritral o =
odify O
Read & Execute O
List Folder Contents [m]
Read O
Wiite O
i [ = P, m m ;I

For special permissions or for advanced settings, Advanced |
click Advanced. =

Ok I Cancel | Apply I

6. Click OK to close the Properties form.
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Setting Access and Launch Permissions to the eware.CRM
DCOM Object

Windows users should also be given Access and Launch permissions to the
eware.CRM DCOM object.

To set Access and Launch Permissions to the eware.CRM DCOM
object:

1. From the Windows Start menu, select All Programs > Administrative
Tools > Component Services.

The Component Services form appears.
2. Open Component Services > Computers > My Computer.

Your screen should look similar to the following:

i Component Services

@ Fle  acion  View window Help =]

= @@ @ BE '

(L1 Consale Root

= Component Services

gt I
S Emycompuer |

(23 com+ Applications {ESHET DCOM Config  Distributed Running
(3 DCOM Config sApplications: Transacti, .. Processes

(23 pistributed Transaction ¢
(23 Rrunning Processes
Event Viewer (Lacal)
Services (Local)

3. Double-click the DCOM Config folder. Your screen should look similar
to the following:

¥ Console Root\ nt Services\Computers'My ComputeryDCOM x|

Config
wContainerz
afwIPMar
afwlLPMagr
adwMacRun
ACCPAC For Windows
ACCPAC Server
ACCPAC Signon Manager ACCPAC For ACCPAC ACCPAC  AccStore Class
AccStore Class Windows Server Sigren. ..

appmogr

Automatic Updates @
Background Intelligent Transfer

Apprgr Autornatic  Background Cluster
Updates Inktelligen...  Configurati...

&
@
@
o)
LI |]x]

adwContai, a4wIPMar a4wLPMar adwMacRun

@
@@
@ e
@ @

Cluster Configuration Server

Cluster Node Eviction Asynchra
|0 ———— ;I_I B

@
¢
¢

wil

4. In the list of DCOM objects, find the eware.CRM object. (It will be
listed in the form eware.CRMInstallname.)

5. Right-click the eware.CRM object, and then select Properties from the
context menu.

6. On the Properties form that appears, click the Security tab.
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7. On the Security tab, in the section Launch and Activation Permissions,
select the Customize option and then click the Edit button, as shown:

eware.CRMQE Properties ﬂﬂ

Generall Location  Security I Endpmntsl Identllyl

i~ Launch and Activation Permissions
" Usa Detault

£+ Cugtomize

i~ Access Permissions

&+ Use Default

" Customize Edit |

i~ Configuration Permissions

" Use Default

% Customize Edit... |

aK | Cancel | Apply I

The Launch Permission form appears.

8. On the Launch Permission form:

a. Click Add to open the Select Users, Computers, Or Groups window.
b. Select or enter the users and/or groups you wish to add.
c. Click OK to return to the Launch Permission form.

9. On the Launch Permission form, for each user and/or group that you
added in Step 8, select all permissions (Local Launch, Remote Launch,
Local Activation, and Remote Activation):as shown:

Security I

anup OF USEer Names:

m Administrators [CARSAASSWE A dministrators]
€7 INTERACTIVE

ﬁ gauser] [&_0ahgauser!]

€5 5vSTEM

Add... Bemove

Permissions for gauserl Allow Deny

Lacal Launch
Remote Launch
Lacal Activation

Remote Activation

Cancel

10. Click OK to return to the Properties form.
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Setting
Server

11.Click Apply to apply the new security settings.
12. Follow steps 8 through 11 to customize Access Permissions.

13. Click OK to close the Properties form.

Permissions to Read the Registry on the SageCRM

If Sage Accpac ERP is not installed on the same server as SageCRM, you
must ensure that the Windows user on the Sage Accpac server can read
the registry on the SageCRM server.

On some operating systems, such as Windows XP, only administrators can
read from the registry when they logged on remotely.

To learn more about remote registry access, search for Knowledge Base
article 153183 on Microsoft's Support site. Directions are also provided
below:

To assign “'read registry” permissions to Windows users:

1. From the Windows Start menu, select Run, type regedit, and click OK
The Registry Editor form appears.

2. Go to the following path:

HKEYLOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\SecurePipe
Servers\winreg

3. Right-click winreg, and then select Permissions... from the context
menu.

4. On the Permissions form:

a. Click Add, and then select the remote users and/or groups that
need read access to the registry on the SageCRM server.

b. Click OK to return to the Permissions form.

5. On the Permissions form, assign each user and/or group you added in
Step 4 Read permissions.

6. Click Apply, and then OK to save your changes and close the
Properties form.
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Assigning Additional Access Permissions for
COM/DCOM Connections

Perform the following steps on the SageCRM server, if the COM/DCOM
method is used to update information from Sage Accpac ERP to SageCRM.

If you are using Web Services, no additional user permissions are
required.

This section applies to Windows users (that is, non-administrators) who
log in and update Sage Accpac ERP data for SageCRM. For example, this
applies to users logging into Sage Accpac ERP from a workstation.

Depending on your setup, you may need to add Remote Launch and
Remote Activation rights for the default DCOM settings.

You can set user rights in one of two ways. See Option 1, and Option 2
below.

Option 1: Give the Windows User Launch and Activation
Permission to Applications

To give Windows users launch and activation permissions for SageCRM:

1. On the SageCRM server, from the Windows Start menu, select All
Programs > Administrative Tools > Component Services.

The Component Services form appears.
2. Open Component Services > Computers.

3. Right-click My Computer, and then select Properties from the context
menu.

4. On the Properties form, select the COM Security tab, as shown:

My Computer Properties ﬂﬂ
General | Options | Default Properties |
DefaukFratocals | MSDTC COM Secuity

—Access Pemission:

“You may edit who is allowed default access to applications. You may
alzo set limits on applications that determine their own permissions.

Edtlnis.. | [E EdiDefaut. ||

i~ Launch and Activation Permission:

You may edit wha is allowed by defaull o launch applications or
activate objects. You may also set limits on applications that
determine their own permissions.

Edit Limits.... Edit Default.

oK Cancel fpply
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5. In the section Launch And Activation Permissions, click Edit Limits.
The Launch Permission form appears.

6. On the Launch Permission form, click the Add button to open the
Select Users, Computers, Or Groups window.

7. Select or enter the users and/or groups you want to add, and then
click OK to close the window.

8. Back on the Launch Permission form, for each user and/or group that
you added in Step 5, select all permissions (Local Launch, Remote
Launch, Local Activation, and Remote Activation), as shown here:

Security Limits |

Group of user names:
m Administrators (CARSAZ003L8\Administiators]
!ﬂ Distributed COM Users [CARSA2003L8\Distibuted COM U...

!ﬁ Ewveryone
ﬂ gauser] [Al_0Ahgauser])

Add Bemaove

Permissions for gauser] Allow Deny

Local Launch
Remate Launch
Local Activation

HEEE
oooo

Remate Activation

Cancel |

9. Click OK to close the Launch Permission form.

10.0On the My Computer Properties form, click Apply, and then OK to close
the form.

11. Restart your machine.
Option 2: Add the Windows User the Distribute COM Users Group
To add the Windows user to the machine’s Distributed COM Users group:

1. From the Windows Start menu, select All Programs > Administrative
Tools > Computer Management. The Computer Management form
appears.

2. From the Computer Management (Local) folder, open System Tools >
Local Users And Groups > Groups.
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3. In the Name column, double-click on the Distributed COM Users group,

as shown:
il
g File  Action View Window Help ‘ ;Iilﬂ
& = | E&[mE] X 2
E Computer Management (Local) Mare | Description |
B m System Tools @ Administrators Administrators have complete and u...
@ Event Viewer gﬁaclmp Cperators Backup Operators can override secu...
E Shared Folders - #4Distributed C ta launch, acti...
= Local Lsers and Groups gGuests Guests have the same access as me...

D Users

gr\letwnrk Configuration Operators  Members in this group can have som...
gperformanca Log Users Members of this group have remote ...
gperformance Monitor Users Members of this group have remote ...

e, Dievice Manager
B @ Storage gPower Users Power Users possess most administr, ..
-3 Removable Storage gprint Operators Members can administer domain prin. ..
g Disk Defragmenter gREmﬂte Deskkop Users Members in this group are granted t...
Disk Management gReplicator Supports fils replication in a domain

- @ Services and Applications gUsers Users are prevented from making ac...
gHEIpSerwcesGrnup Group for the Help and Support Center

QIIS,WPG IS Worker Process Group
gSQLSErverZDDENntificatinnServi‘ .. Members in the group have the requ...
gTeInetCIients Members of this group have access £,

4. In the Distributed COM Users Properties window, click Add to open the
Select Users, Computers or Groups form.

5. Type in or select the users and/or groups that you want to add to the
Distributed COM Users group, then click OK to return to the Properties
form.

6. Click Apply, then OK, and click OK to close the Properties form.

7. Close the Computer Management form.

Run Sage Accpac Workstation Setup on the
SageCRM Server

Perform these steps on the SageCRM server only if Sage Accpac and
SageCRM are installed on separate servers.

On the SageCRM server, connect to the shared folder on the Sage Accpac
server where the Workstation Setup utility is installed. The default location
is C:\Program Files\Sage\Sage Accpac\WSSetup\setup.exe.

Run setup.exe to install some Sage Accpac components on the SageCRM
server.

Choosing Integration and Notification Options

In Sage Accpac, use the E/W SageCRM Setup form to set up or change
selected options for the SageCRM Integration Component for Sage Accpac
ERP.
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If Sage Accpac and SageCRM are on different servers, on the Sage Accpac
server:

1. Log in to the Sage Accpac company that is integrated with SageCRM.

2. Select the SageCRM folder, and then double-click the SageCRM Setup
icon.

The company's E/W SageCRM Setup form appears, as follows:
=1o)x]

File Help

I Suspend Al Integration to SageCRM

[~ Suspend &R Integration to SageCRM
[¥ Suspend A/R Ship-To Addresses Integration to SageCRM

W Suspend A/R MNational Account Integration to 5ageCRM

[~ Suspend &P Integration to 5 ageCRM

[¥ Suspend A/P Remit-To Addiesses Integration to SageCRM

SageCRH Installation Mame ICHMBS

Lagan User |CHM

Password I

SagelCRk Server Mame ICAH SA2003BE1

SageCRM Synchronization Method Iw’eh Services j

SagelCRt “Web Services URL | Ihllp..v‘/CAHSA2DDSBB1 1/CRMBS/eware. dll/webservices/soap

v Acknowledge Operations

[v Display Errors

¥ LogErrars
Save | LClose |

3. On the Setup form, review and select the following connection options:

Suspend All Integration to SageCRM. Select this option if you do
not want any changes in Sage Accpac ERP to be reflected
automatically in SageCRM.

Suspend A/R National Account Integration to SageCRM. Select
if you do not want changes to the National Account relationship in AR
Customers to be reflected automatically in SageCRM.

Suspend A/R Integration to SageCRM or Suspend A/P
Integration to SageCRM. Select this option if you do not want
changes in Accounts Receivable or Accounts Payable to be reflected
automatically in SageCRM.

Suspend A/R Ship-To Addresses Integration to SageCRM or
Suspend A/P Remit-To Addresses Integration to SageCRM.
Select this option if you do not want changes to these addresses in
Accounts Receivable or Accounts Payable to be reflected automatically
in SageCRM. (Note that these two options are selected, by default.)
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SageCRM Installation Name. Ensure that the SageCRM installation
is correct (the default is CRM).

If you change this field, and the synchronization method is Web
Services, change the name in the Web Services URL field to match
(either type in the field directly or click the button to update the URL).

Logon User. The default is CRM. The CRM user account is created
automatically within SageCRM to allow Sage Accpac ERP to connect to
SageCRM. Accept this default user.

Password. To add security to this connection, enter a password.

Note: If you change the password for the Logon user, you also
need to change the password for this user in SageCRM.

SageCRM Server Name. The default entry should be your computer’s
name. If SageCRM is installed on a different machine, enter the name
of the SageCRM server.

If you change this field and the synchronization method is Web
Services, change the name in the Web Services URL field to match
(either type in the field directly or click the button to update the URL).

SageCRM Synchronization Method. Choose how you want Sage
Accpac ERP to communicate with SageCRM. Select one of the
following:

e Web Services.

e COM/DCOM. This method requires additional permission settings.
See earlier sections for setup instructions.

Class ID. (This option is available only if SageCRM Synchronization
Method is COM/DCOM.) The Class ID is not editable, and should
resolve itself when you click Save. The SageCRM server name and
Class ID are both used by the DCOM (Distributed Common Object
Model) connection from Sage Accpac ERP to SageCRM.

Web Services URL. (This option is available only if SageCRM
Synchronization Method is Web Services.) This is comprised of the
SageCRM Server Name field, the SageCRM Installation Name field, and
program defaults. For example:

http://605DEV05/CRM/eware.dll/webservices/soap

where 605DEVO05 is the server name and CRM is the installation
name.

The SageCRM Web Services URL button updates the Server Name and
Installation Name portions of the URL. If you make changes to the
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SageCRM Server Name field or the SageCRM Installation Name field,
click this button to update the corresponding portions of the URL.

On the Setup form, review the three notification options at the bottom
of the form.

Acknowledge operations. By default, whenever a customer or
vendor record is edited and saved in Sage Accpac ERP, a notification
window appears to inform the user that the update to SageCRM was
successful. Clear this option if you do not want to receive notification
messages.

Display errors. By default, the integration component alerts the user
to any problems that occur when the program tries to update a
customer or vendor in SageCRM. You can turn this option off and view
the error log to review any problems.

Log errors. This option allows the administrator to turn on or off the
logging of errors received by the integration component.

5. To complete the setup process, click Save and then Close.

Set Up Servers to Allow Updates from Sage Accpac
to SageCRM on that Machine

Perform the following steps on:

The Sage Accpac server.

All workstations, including the SageCRM server (if this is not the same
physical machine as the Sage Accpac server) from which you will send
updates from Sage Accpac to SageCRM.

Enabling SageCRM Integration on Sage Accpac Servers and
Workstations

To run the SageCRM Workstation Setup utility:

1. Open Sage Accpac, and log into the company that is integrated with

SageCRM.

Select the SageCRM folder, and then double-click the Workstation
Setup icon.

Note: If the SageCRM Installation Name and Server Name are not
correctly defined on the E/W SageCRM Setup form, you will be
prompted to correct these settings to continue.
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If the SageCRM Synchronization Method (on the SageCRM Setup
form) is Web Services, the SageCRM synchronization component is
required. If it has not yet been installed, a message will appear:

ﬂ

\‘_?/ The SageCRM Synchronization Component is not installed. Do wank to install it now?

Mo | Cancel |

Click Yes, and then follow the on-screen instructions for the Setup
Wizard. For detailed instructions, see the steps describing
synchronization component installation earlier in this chapter.

The program also displays a message that informs you if the
workstation is currently set up to communicate with SageCRM:

5,

Message

Desoription: This workstation is now sstup to communicate with the SageCRM - |
‘Wb Server.

Source: 12:20:29

Pint Help I

However, this does not necessarily mean that the communication
connection between SageCRM and Sage Accpac ERP is successful.

Click Close, and the following window appears:

L SAMLTD - E/W SageCRM Workstation Setup

Eile Help

SageCRAM Installation Name IEF\MEU

Flemate Server Name [EEET

SageCRM Web Services LIRL Ihllp:ffEU3DEVEI5ICHMEUﬂ‘eware dllfwebservices/soap

If you use Web Services, the Web Services URL appears. If you use
COM/DCOM, the Class ID appears.

To test the connection, click the Test button.

Click Close to exit.

Note: If you move SageCRM to another installation location or to a
different server, you must rerun the SageCRM Setup program and
the SageCRM Workstation Setup utility.
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Downloading .NET Components

Recommendation

Setting sufficient
rights for .NET web
deployment

If Sage Accpac and SageCRM are installed on different servers, and you
want to use .NET to display Sage Accpac data in SageCRM, then you must
download the Sage Accpac .NET components to the SageCRM server.

See “Setting up Sage Accpac Integration in SageCRM” for details on using
.NET remoting to display Sage Accpac information in SageCRM.

On the SageCRM server, download .NET components as follows:

1.

Ensure Sage Accpac is web deployed with .NET remoting. See Chapter
7 of this document for more details.

Do not use the Encryption option when running the Web Deployment
Wizard if using .NET web deployment with SageCRM.

If you are using .NET web deployment in Sage Accpac ERP, you must
run the .NET Remoting service under an account that has sufficient
rights on both the Sage Accpac server and the SageCRM server (for
example a domain user account).

You can set the account for the Sage Accpac .NET Remoting Service in
the Windows Services applet (Windows Start menu > Administrative
Tools > Services). Double-click the Sage Accpac .NET Remoting
Service, and then, on the Log On tab, edit the Log On As account
details.

Run Sage Accpac ERP in browser mode (as a web client) on the
SageCRM server. Sign on to your company to download the Sage
Accpac .NET components.

Setting up Sage Accpac Integration in SageCRM

Perform the following tasks on the SageCRM server.

To set up Sage Accpac integration in SageCRM:

1.

Start SageCRM.

e If you are on the SageCRM server, from the Windows Start menu,
select All Programs > SageCRM 200 (or 100 depending on your
installed version).

e From Internet Explorer, enter the URL for the SageCRM
installation. The URL address has the form:

http://<servername>/<installationname>
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@D
s
Sage Accpac
Bdriniskration

For example, if your computer’'s name is Sage Accpac, and you
installed SageCRM with the default installation name of CRM, enter
the following into your web browser:

http://ACCPAC/CRM

The Log On form appears.

2. Enter ADMIN in the User Name field, and leave the Password field
blank.

3. Click the Log On button.

SageCRM displays the splash screen, or the My CRM work area.

4. 1If this is a new installation, configure the connection to the Sage
Accpac ERP database as follows:

a.

In the Administration menu, select the Sage Accpac Administration
button to display the Sage Accpac Administration form. At this
point, the form contains only one option, Setup Integration.

Sage Accpac Administration

Menu Selection
. Sage Accpac Integration Settings.
Setup Inteqgration

Select the Setup Integration button. A form opens that provides
fields you can use to find or edit company databases after you
have added them.

Find Q, e
Accpac  Accpac Company Name: Accpac Server Name:
Database Clear
wr ) | [ =

Any databases already added will appear below the Find fields.

To add a link to a new database, select the New button on the
right. The following form appears:

Sage Accpac Integration Configuration H .
Accpac Accpac Company Name: Accpac Server Name: B
Database ID: | * |
I— N @ Cancel

- Default

Company

Enter the following information:

e The Sage Accpac ERP company database ID (for example,
SAMLTD).

e The Sage Accpac ERP Company name (for example, Sample
Company Limited).
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e The name of the Sage Accpac server.

e Whether this is the default company. (You must select one
company to be the default.)

If you are using Sage Accpac ERP .NET Web Deployment, and wish
to use .NET Remoting to send information from SageCRM to Sage
Accpac ERP and to open the Sage Accpac screens from within
SageCRM, then set the Sage Accpac Server Name to use .NET
notation, in the form “net://<machinename>:9000" (where
9000 is the port used by .NET Remoting).

If you are using .NET Web Deployment, do not select the
Encryption option when running the Sage Accpac Web Deployment
Wizard.

d. Click Save to save your changes and to return to the previous
form.

e. If you are finished, click Continue to return to the Sage Accpac
Administration form. To add another company, repeat steps 4c to
4e.

5. On the Sage Accpac Administration form, an additional option,
Synchronize Tables, is now available.

Sage Accpac Administration

Menu Selection
. Sage Accpac Integration Settings.
Setup Integration
. Synchronize Sage Accpac Integration Tables,
Synchronize Tables

Synchronizing Tables

The Synchronize Tables function updates SageCRM database tables with
the tables defined for the following fields in the Sage Accpac ERP
database:

Groups

Tax Groups
Terms
Salespersons
Currencies

The tables should be synchronized after the installation is completed and
before you add any data to the system.
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To synchronize tables:

1.

In SageCRM, on the Sage Accpac Administration form, select

Synchronize Tables. The following form appears:

Select Sage Accpac Integration Tables to Synchronize \
Accpac Company Name:
Isample coINC =
I Grountode
[¥ Tax Group

[ Terms Code

[¥ Salesperson Codes

Select the integrated Sage Accpac company.

Select each of the tables that you want to synchronize.

‘Q Synchronize
w Continue

Note: If the Currency Upload check box is not displayed on the list,
and this is a clean SageCRM install (not an upgrade), and you need

to import currency, see the following section on currency

troubleshooting.

Click the Synchronize button.

When synchronization is complete, SageCRM displays the values it

extracted from the Sage Accpac ERP database.

Group Code \

Customer CAM Canuck added in db2
Customer HI High Risk Customers
Customer 1CE Ieeland Custamers
Customer INA Inactive group

Customer MY My group added in db2
Customer NOM Mo Mational Act added in dh2
Customer REG Regular Custorners

Group Code \

[Type ______|Group Code
VYendor CAM Canadian Yendors
Vendor DEN Denmark Group

Terms Code \

Customer 2MN30 2% 10 days, net 30
Customer ENDMNT Due at end of ronth
Customer MULTI 2 payments
Custarmer MET30 Met 30 days, no disc

Terms Code \

Vendor 2M30 Met 30 days, 2% disc 10days
Vendor MULTI 2 payments
Vendor N30 Met 30 days no disc

Gurrency - Should Only be Synchronized on an Empty SageGRM Database \

Currency Code

ATS Austrian Schilling
AUD Australian Dollars

BEF

Belgian Franc

Select Continue at the bottom of the screen to proceed.
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6. Repeat steps 1 to 5 for each company.

Currency Synchronization for New Installations of SageCRM

After synchronizing table data in SageCRM, use Administration > Data
Management > Currency Configuration to reset the base currency. After
synchronization, all the currency exchange rates are set to 1.

After you reset the base currency, use Administration > Data Management
> Currency to set up all of the currency rates against the base currency.

For more information on setting up currencies in SageCRM, see the
Multicurrency Support chapter in the SageCRM System Administrator
Guide.

Currency Troubleshooting

In exceptional circumstances, you may need to synchronize currencies
manually. For example, you may have an existing SageCRM installation
already set up with currencies and you want to integrate it with Sage
Accpac ERP. Because currencies are already set up, the Currency Upload
check box is not available, nor is the Currencies button.

Note: If you synchronize currencies, you clear all existing currency
values, so any value in the database that contains a currency value
is affected. Also, after you synchronize, you need to use
Administration > Data Management > Currency to set up all of the
currency rates against the base currency.

e To display the Currencies button on the Sage Accpac Administration
form, insert the parameter ManualCurrency, with a value of Y, into
the SageCRM database’s Custom_Sysparams table.

e To display the Currency Upload checkbox on the list of drop-downs to
synchronize, insert the parameter CanImportCurrency, with a value
of Y, into the SageCRM database’s Custom_Sysparams table.

Importing Customer, Vendor and National Account
Relationships from Sage Accpac

The Import Customers and Import Vendors functions let you import a
range of customers and vendors from Sage Accpac ERP Accounts
Receivable and Accounts Payable into SageCRM.

To import customers, vendors and national accounts into
SageCRM:

1. In SageCRM, on the Sage Accpac Administration form, choose the
Import Customers button or the Import Vendors button.
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Sage Accpac Administration

Sage Accpac Integration Settings.

Setup Integration

Synchronize Tables Synchronize Sage Accpac Integration Tables.

(-

Import Customers Import Sage Accpac A/R Customers.,

Irmpart Wenders Irport Sage Accpac A/F Vendars,

S — Import National Account and Customer Relationships.

Acepac User-Level Security Define user-level security for Sage Accpac integrated screens.

PSS P Define databass-level security for sach Sage Accpac intsgrated database,

T —————— About SageCRM Integration for Sage Accpac.

[} el o] EF ED &7

The following appears (for Import Customers):

Import Sage Accpac A/R Customers Impart:
From
= [
Sample Cornpany, Ltd. |+ Accpac
B continue
O
2IZ27IITIIIT

Select the company that you are importing from.

Select whether to import customer records, or ship-to address records,
or both. Similarly, when you import vendors, you can choose to import
vendor records, or remit-to address records, or both.

Note: If you choose to import ship-to addresses, you must also
import the associated customer records at the same time, unless
the customer records have already been imported into SageCRM.
For example, if you had previously imported customers 1000 to
2000, you can choose Import Ship-To Addresses for customers
1000 to 2000, without choosing Import Customers.

Similarly, to import remit-to addresses, the associated vendor
records must be imported as well, unless previously imported.

You use these import options in conjunction with the From/To
Customer Number (or From/To Vendor Number) fields — see the next

step.

Enter the customer/vendor range that you want to import, or leave the
“From” field blank and the “To" field as “2272727772727777" to import all

customers/vendors.

The range applies to both the Import Customers and the Import
Ship-To Addresses fields (or Import Vendors and the Import Remit-To

Addresses fields).
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If you selected only the Import Ship-To Addresses option (or only
Remit-To Addresses), SageCRM will import the addresses of the
customers/vendors that fall within the specified range. For example, if
the customer range was 1000 to 2000, SageCRM will import the
ship-to addresses of customers 1000 to 2000.

5. Select the Import from Sage Accpac button.

Note: Importing data from a large database for the first time may
be lengthy. A list of 100 customers or vendors appears at a time
during the import operation.

When the process is complete, SageCRM lists the number of
customers/vendors (and ship-to/remit-to addresses) imported and
displays a Continue button.

Processing recard 29 of 25

Sage Accpac CRM Application Status BB continue

Application

SUCCESS Imparted 25 Customner(s) fram Sample Commpany Limited
6. Click Continue to return to the Sage Accpac Administration screen.

7. Repeat steps 1 to 6 to export vendors.

8. If you have National Accounts information you want import from Sage
Accpac, click Import National Accounts from the Sage Accpac
Administration screen.

9. Define the range of accounts you want to import and click the Import
from Sage Accpac button.

Import National Account Relationships pert
Z i N from

e

The accounts are imported and a confirmation screen appears.
10. Click Continue to exit.

11. Repeat steps 1 to 10 for each company.

Setting up Sage Accpac Security

On the Sage Accpac Administration menu, you can set up two levels of
security — the user level and the database level.
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e User Level. You use Sage Accpac User-Level Security to define a
user’s access rights to the integrated screens, such as A/R Inquiry.
These rights apply to all Sage Accpac ERP integrated databases except
the databases specified in the Sage Accpac Database-Level Security
function, described next.

o Database Level. You use Sage Accpac Database-Level Security to
define a user’s access rights to the integrated screens, such as A/R
Inquiry, where the rights apply only to the Sage Accpac ERP integrated
database that you choose.

For example, assume your SageCRM is integrated with two Sage Accpac
ERP databases: SAMINC and SAMLTD. You want user JOHN to have access
to all Sage Accpac ERP integrated screens (A/R Inquiry, A/R Invoice UI,
and so on) while working with SAMINC. However, while working with
SAMLTD, user JOHN should not have access to the A/R Inquiry screen.

You would use Sage Accpac User-Level Security to give user JOHN access
to all Sage Accpac ERP integrated screens, which would apply to all
integrated databases (SAMINC and SAMLTD). You would then use Sage
Accpac Database-Level Security to specify the A/R Inquiry restriction for
SAMLTD. Then, assuming that customer 1200 existed in both SAMINC and
SAMLTD, user JOHN would see the A/R Inquiry tab if viewing customer
1200 from SAMINC, but would not see the A/R Inquiry tab if viewing
customer 1200 from SAMLTD.

Sage Accpac User-Level Security

1. On the Sage Accpac Administration form, click Sage Accpac User-Level
Security to set Sage Accpac integration access rights for all the users
at once.

Each user can also be set up individually within the standard SageCRM
Administration > Users > Users area.

The Sage Accpac User-Level Security function lets you define a user’s
access rights to the integrated screens, such as A/R Inquiry. These
rights apply to all Sage Accpac ERP integrated databases except the
databases specified in the Sage Accpac Database-Level Security
function.

When you click Sage Accpac User-Level Security, a list of users
appears (users are initially created in the standard SageCRM
Administration > Users > Users area).

Sage Accpac Integration Screen Access B continue

Admin Administrator Systemn
ZRM CRM Acocpac
susan Smithe Susan

2. To define a user’s access rights for all integrated Sage Accpac
databases (except any defined in the Sage Accpac Database-Level
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Security function), click the link in the User Name column. The
following form appears:

2 CRM - Microsoft Internet Explorer

80 °
Accpac User-Level Security | _} Change
Accpac User ID: Accpac Password:
ADMIN [——— BB Continue
Company A/R Inquiry: Company A/R Promote: Company &/R Customers UI: Company #/R National Accounts UI:
I o o =
Company A/R Invoice UI: Company A/R Receipt UL Company A/R Refund UI:
4 4 4
Company A/P Inquiry: Company A/P Promote: Company A/P Yendors UL: Company &/P Invoice UL
= = = =
Company A/F Payment UL
4
Company O/E Inquiry: Company O/E Order Entry UL:  Opportunity O/E Inguiry: Opportunity 0/E UL:
= = o =
Company 0/E Shipments UL: Company O/E invoices UI: Company O/E Credit/Debit Notes UI:
4 = =
Company P,/0 Inquiry: Company P/0 Requisition U:  Company P/0 ULz Company P/0 Receipt UL:
= = = =
Company P/0 Invoice UL Company P/0 Return UI: Company P/D Credit,/Debit Note UL
4 = =
Company P/M Inquiry: Company P/M Contracts UL:
= =
Company R/A Inquiry: Company R/A UL:
4 =
Company Optional Fields:
=
b

a. To edit the fields, click the Change button.

b. On the screen that appears, enter a valid Sage Accpac User ID and
Password. SageCRM uses this information to access the Sage
Accpac ERP data. Click Save.

3. To close the form, click Continue.

Sage Accpac Database-Level Security

1. On the Sage Accpac Administration form, click Sage Accpac Database-
Level Security to define a user’s access rights to the integrated
screens, such as A/R Inquiry, where the rights apply only to the Sage
Accpac ERP integrated database that you choose.

When you click Sage Accpac Database-Level Security, the following
appears, if there are users set up for database-level security:

Find \ Q, fn

User Name: Accpac Company Name: Accpac User ID: Last Name: First Name:
[ [ [S gl [ [ |Z Clear
\ New
1 RecordsFound, Page 1 of 1 | =
luser Name « _____[Accpac Company Name Accpac User ID B cor
Admin Sample Company, Ltd, ADMIN administrator Systemn antinue

If no users have been set up yet, then the form that lets you define a
user’s access rights will appear instead.

On the Find form, you can search for users. Enter your criteria in the
Find section, and click Find.
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2. To define a user’s access rights within an integrated Sage Accpac
database for the first time, click the New button to open the following

Accpac Database-Level Security | H Save
User Name: Accpac Company Name: Accpac User ID: Accpac Password:

| Q- o Q -
[

Company A/R Company A/R :
() S [ company A/R Promote ] comnany b R [] Company A/R National Accounts UT
Company A/R . Company A/R
O 1nveice it [ Company /R Receipt UL 01 Refund Ut
Company A/P Company /P .
[afE [ company A/P Promote 3] [ Company A/P Invoice UL
[] Company Afp
Payment UT
Company O/E Opportunity 0/ .
[} [] company O/E Order Entry UT [ TFdt [ Opportunity 0/E UT

Company 0/E

[ CompanyiD/E [ Company O/E invoices UT [ credit/Debit

shipments UL

Notes UI
Company P/0 e Company P/0 .
¥ Inquiry [0 company P/0 Requisition UL O Purchase Order UL [J Company P/0 Receipt UI
Company P/0
B CEmbanvRD [ company P,/D Return UT O Credit/Debit Note
ur

[ Cempany P/M

Inquiry [ company P/M Contracts UL

Company R/A
O 1nquiry [] company R/a UL

[] Company Optional
Fields

a. Select the user name and the Sage Accpac company name.

b. Enter a valid Sage Accpac User ID and Sage Accpac Password.
SageCRM uses this information to access the Sage Accpac ERP
data.

c. Select the items that the user can access.
d. Click Save.

3. To change a user’s access rights within an integrated Sage Accpac
database, click the link in the User Name column to open the

Accpac Database-Level Security "".‘ _/ Change
User Name: Accpac Company Name: Accpac User ID: Accpac Password:
System Administrator Sample Company, Lkd. ADMIN SRR BB Continue
Eﬁmpany A/R Inquiry: E&mpany A/R Promote: Eﬂmpany A/R Customers UL S&mpany A /R National Accounts UI:

=
'lj Delets

Company A/R Invoice UI:  Company A/R Receipt UI:  Company A/R Refund UL
= o =

Company A/P Inquiry: Company A/P Promote: Company A/P Yendors UL: Company A/P Invoice UL:
3 2 3

Company A/P Payment UI:

=

Company 0/E Inguiry: Company 0,E Order Entry UI: Opportunity 0/E Inquiry: Opportunity 0/ UL:

= = = =

I;émpany O/E Shipments UL liampany O/E invoices ULz I;émpany O/E Credit/Debit Notes UL:

Company P,/0 Inquiry: Company P/0 Requisition UI: Company P/0 Purchase Order U Company P/0 Receipt UL:
= = = =

Company P/0 Invoice U:  Company P/0 Return UL: Company P/0 Credit,/Debit Note UIL:

24 2 2

Company P/M Inquiry: Company P/M Contracts UL

3 2

Company R/ A Inquiry: Company R/A UL

= =

Company Optional Fields:
=

To edit the fields, click the Change button. On the screen that
appears, make your changes, and then click Save.

4. To close the form, click Continue.
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Setting up User-level Security on the SageCRM User Record

You can also set up User-level security directly on the SageCRM User
record.

1. Start SageCRM, select the Administration menu, and then click the
Users button.

2. In the Users submenu form, select Users.

Each user is set up in the standard CRM Admin Users section (see the
User Administration chapter in the SageCRM System Administrator
Guide for more details).

3. Use the buttons on the right hand side of the form to search for an
existing user or add a new user. When you select an existing user, the
User Details form appears.

4. Click the Change button, and edit the More User Details panel at the
bottom of the screen. (There are two More User Details panels. The
lower one contains the information that you need to edit.)

More User Details

Accpac User ID: Accpac Password:
[eomm [eenccenereee

¥ Company A/R Inquiry [ Company &/R Promote ¥ Company A/R UT

¥ company A/P Inquiry [V Company A/P Promote ¥ Company A/P UL

¥ Company O/E Inquiry [V 0/E Lanch UI from a Company ¥ Opportunity O/E UT
Dpportunity O/E N N Company P;/O

= iars [¥ Company Optional Fields = iy

¥ Company P/0 UL ¥ Company P/M Inquiry ¥ Company P/M UL

¥ Company R/A Inquiry [ Company R/A UL

5. Supply a unique Sage Accpac User ID and Sage Accpac Password even
if security in Sage Accpac ERP has been disabled.

6. Select each of the Sage Accpac integration functions that this user is
allowed to perform. This security layer is not a replacement for the
Sage Accpac ERP security; it is simply a way to show or hide a screen.

Opening Sage Accpac Forms Using a Browser Client

To access Sage Accpac forms from within SageCRM using a browser client,
you must first open Sage Accpac in a browser. Refer to Chapter 2 of the
SageCRM Integration Guide.
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