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Chapter 1: Welcome to Sage 100 Contractor—
Canadian Edition Installation

Welcome to Sage 100 Contractor—Canadian Edition installation. Sage 100 Contractor can run in many different software and
network environments. Because of that, there are considerations you need to make as you prepare for installation. The more
you understand about the installation process and how it relates to your software and network environment, the more likely
your installation will proceed smoothly.

This chapter provides more information about customer resources, such as:

o Other printed and printable guides

e The user-assistance Help system

Contacts for Customer Support @

Sage 100 Contractor training
¢ Information about business partners. &
How to Read this Document 0\\'

e The names of screens, windows, fields, and other features displayed by the sof@are shown in bold type.
le:

This document uses the following conventions:

Information you enter into the software is in bold type, as in the foIIowmg
Enter Miscellaneous in the Amount Type box.

Names of keys are shown in capitals; for example, ENTER, TAB! @ +) between two key names indicates
that you should press both keys at the same time; for exampl&

The names of buttons you can click with your mouse are eg

; for example, [OK] and [Post].

TIP: This symbol draws your attention to helpful info @n ou to use Sage 100 Contractor.

f partic Ia@

CAUTION: This symbol draws your atte {%\ormanon t |mportant because it can help you avoid a costly or

ﬁ NOTE: This symbol draws your attention to 'mfo st, such as information not included in steps.

time-consuming error.

¥ IMPORTANT: This symbol draw r ttention to@ ation that is of critical importance.

,QQ ‘O
~Q



Customer Support and Resources

Before you contact Customer Support

Before you decide to contact the customer support call center, be sure to take advantage of the resources available to you.
These services are available 24 hours a day, 7 days a week.

Sage 100 Contractor Help

From anywhere within the software, you can access this comprehensive library of easy-to-find topics to learn more about
specific procedures, topics, fields, or buttons.

Sage Knowledgebase

Depending on your Sage service plan, we also offer a web-based Sage Knowledgebase and online user community forums at
www.sagecre.com or through the in-product menu. Our staff maintains an extensive knowledge database of questions and
answers covering everything from frequently asked questions to more complex problems and solutions. In addition, we keep all
product reference documentation available in the Knowledgebase. This online tool is the same tool we use in our customer
support call center to help answer your call.

To access the Technical Support Knowledgebase: @
1 Click www.sagecre.com/customeriogon.

2 Onthe Welcome page, in the left column, click Knowledgebase Search to open a list of products. @

3 Complete Step 1 by selecting Sage 100 Contractor from the list of products. @

4 Complete Step 2 by entering a search term in the box. &

5 Click Search. The search results appear below the box. O

Sage 100 Contractor InfoCenter %

Find Sage 100 Contractor software notices and all the information you nee%@dustry news, products, services, new
enhancements, tips, training, special offers and more.

Technical Documentation Available

http://www.na.sage.com/sage-100-contractor/infocenter-news &\

A number of guides are included in the software. Access im@Nant release inf@ such as system requirements, software
enhancements, quickly and easily. Click the Home & Rggo®gces’tab > Ryi umentation or Resources > Printable
Documentation if you have Activity Centers hiddemto e availabl& s. You can also find the PDF files in the

Documentation folder in \Program Files (x86)\Sage\3gg®#00 Contra:é
Sage 100 Contractor Virtual C ance

Interact with and learn from Sage Cons nd Real % enior leadership, product experts, and fellow customers
S

online. Get the latest information on t updates a etwork and share experiences with your peers. Check the
Sage 100 Contractor InfoCenter at h ttp:/Mww. na sa age-100-contractor/infocenter-news for current virtual
conference information. .

Contacting C uppo
Contact Customer’ Supiort in the Unlt%’[es and Canada at:

Toll free: 800-866-8049


http://www.sagecre.com/
http://www.sagecre.com/customerlogon
http://www.sagemasterbuilder.com/lp/InfoCenter-News
http://www.sagemasterbuilder.com/lp/InfoCenter-News
http://www.sagemasterbuilder.com/lp/InfoCenter-News
http://www.sagemasterbuilder.com/lp/InfoCenter-News
http://www.sagemasterbuilder.com/lp/InfoCenter-News
http://www.sagemasterbuilder.com/lp/InfoCenter-News
http://www.sagemasterbuilder.com/lp/InfoCenter-News
http://www.sagemasterbuilder.com/lp/InfoCenter-News

Or 503-690-6775

www.sagecre.com

Hours of Operation

Telephone support is available Monday through Friday from 6 a.m. to 5 p.m. Pacific Time with the exceptions listed below.
o Every Thursday from 2 p.m. to 3 p.m. Pacific Time, closed for staff meetings.
¢ Standard United States holidays.

¢ Quarterly company meetings.

You can also submit your request for customer support online 24 hours a day, seven days a week by logging on to
www.sagecre.com/customerlogon. Our customer support team will reply to your questions during normal support hours.

Any additional closures will be communicated by our regular customer email newsletters.


http://www.sagecre.com/
http://www.sagecre.com/customerlogon

When You Contact Customer Support

Depending on your Sage service plan, you may be able to contact the Sage Customer Support Call Center to work with one of
our highly trained customer support professionals. Before you call, be sure to have the following information on hand so we can
handle your call efficiently.

Question

What is your Sage client
ID number?

What software version are
you using?

What application or area
in the software are you call-
ing about?

How can we help you?

Is there an error mes-
sage?

Can you reproduce the
issue?

Is this the first time the
problem has happened?
Does the problem occur
on one workstation or sev-
eral?

Has anything changed
with your software, hard-
ware, or workflow?

Does the problem happen
in the sample data sets?

What kind of network are
you using?

What operating system is
on your computer?

What printers and print
drivers are installed?

When was you
backup?

%J do not kno
&Qlf you do no , please contact your network administrator.

N4

How to Find the Answer

Your client ID number can be found on correspondence you receive from Sage. If you do not
know your Sage client ID, please contact the person at your company who maintains your
relationship with Sage.

To find the version, open Sage 100 Contractor; click Help > About Sage 100 Con-
tractor and note the number listed.

On the menu list, identify the application and number where are you are work (i.e.
Selecting Invoices to Pay in 4-3-1, Accounts Payable Vendor Payments).

Walk through the exact steps you completed with as much detail and accuracy as pos-
sible.

Write down the exact wording of the message.
Were you able to walk through the same steps thatled to t @\ and see
whether it happened again?

Have them test at their
. Also, have the original user
is specific to that user.

Ask other users if they have experienced the sam o
workstation to see if they experience the same pro

try other workstations to see whether the pr

Ask your network administrator for te Q formation regarding anything that may
have changed behind the scenes s to Sage 100 Contractor, new third-party
software installations, moving QigdaN from onesgerver to another, new printers or print
driver installation, or anything @ at might the network.

Select [File> Open Co@y], then cha@‘u drive letter on the dropdown to C:,

select Sample Comp

'O

If you do not kn ase conta &etwork administrator.

For XP: Clj rt], click [Run];

[Start], t

pe winver and click [OK].

For Vlst ver in the ‘start search’ window and click [OK].

e contact your network administrator.

-4-



Responding to You

Our goal is to answer all calls within the first three minutes, but more often than not we answer your call on the first ring! Once
calls are answered, our support analysts resolve over 90% of questions during the first contact.

Our analysts work with you to respond accordingly to the urgency of your issue. Call urgencies range from a simple explanation
of software settings to critical situations in which work is stopped or data integrity is compromised. Some calls may warrant
further research and followup, in which case our support analyst will place your call in his/her in-progress work list. At every
step of the way, we work with you to until a resolution or agreement can be reached.

Depending on your Sage Service plan, you may check the status or update, or even create a new support ticket online:
1 Visit www.sagecre.com.

2 Click the [Customer Support] button.

3 Logon to the Sage Customer Portal.

4 Next, select the Support tab and choose the [Self Service] button.


http://www.sagecre.com/
http://www.sagecre.com/

Training Resources

When you choose to take online classes from Sage or work with a Sage business partner, you will learn how to use Sage 100
Contractor to support your business. Contact your business partner to find out about training options or visit Sage University
at: https://sageu.csod.com.

Online Classes

Online classes help you maximize your use of Sage 100 Contractor. Online classes are a convenient training option for your
company and new users to learn more about Sage 100 Contractor so you can get the most out of the software. You can select
from classes on all aspects of Sage 100 Contractor, including project management, estimating, scheduling, service
management and payroll. Each online class is led by an instructor with years of experience using Sage 100 Contractor. During
the class, you will be able to follow along as the instructor demonstrates functions and workflows in Sage 100 Contractor. In
the online live session, you can ask questions and benefit from hearing answers to other students' questions.

For more information, visit https://sageu.csod.com.

Getting Started as a New User

We recommend that all new users should begin with our New Customer Training (NCT) series, which is includ @
Essentials Training Package in recorded format for 24/7 access. If you prefer live online training led by an ingt tor, you can

register for the Realtime Learning version of these NCT courses. For more information, visit https://sage m.

Business Partners

To serve you better, Sage 100 Contractor products and services are available to you throughsag orized network of
business partners. Business partners have local expertise and regional knowledge working§ ontractors in the region.

Your business partner is available to serve you, from simple how-to questions and han emonstrations, to installation,
implementation, and training. They're fully equipped to help you get where you wa be. For more information, please contact
your Sage 100 Contractor business partner.

Business Forms

Sage 100 Contractor is designed to work with generic cheques angsiq
single vendor that customers must use; however, you cangetac
Sage Construction and Real Estate Forms by calling 800-760Q-79

O ;\\'KQ’

that are atgilable from many sources. There is no
te portfolio s, tax forms, and cheques through

gecreforms.biz.

A\


https://sageu.csod.com/
https://sageu.csod.com/
https://sageu.csod.com/
http://www.sagecreforms.biz/

Chapter 2: System Requirements and
Configuration

Chapter 2, “System Requirements and Configuration,” presents technical information about:

¢ System requirements for servers and client workstations
¢ Supported operating systems

¢ Special configurations for specific operating systems

Be sure your computers meet the system requirements before you install the software, as Sage 100 Contractor will not run
correctly or at all on computers that do not meet the minimum requirements.

This section provides information about system requirements along with general and specific configuration optior@

Hardware Requirements

Server hardware specifications @

We cannot recommend server hardware specifications for your network, as this depends on fic requirements, such
as the number of users on your network, or other programs that might use server resources as firewalls, software
applications, mail systems, and so forth. We can, however, recommend a set of minim%h are requirements.

i

NOTE: When you have a network with three or more users, a dedicated file @er reases performance and reliability.

Server hardware requirements Q
The following table shows the operating systems that are supported%he er computers running Sage 100 Contractor.
C

NOTE: The minimum processor requirements for servers Ii e table b are based on the Microsoft®
Windows® Server 2003® operating system family. When upQe#ng or purc rvers running newer operating

systems such as Windows Server 2012 Standard, Wihd Server 20 ntial, Windows Server 2008®, Small
Business Server® 2008, and Server 2008 R2 St Ne recomeM tha®ou also refer to Microsoft system
requirements. ¢ &\

Hardware for Microsoft® Windows® %mum @ Recommended
Server 2003® &
!@ Intel® P@@ 4 or Intel® Dual Core/Quad Core™ or

com@ comparable, 2 GHz+
RAM R % 4GB+

Free Disk Space \ @B 3.5GB+

CD-ROM Drive &Q X CD-ROM 24X CD-ROM+

Printers @6 For highest quality printing, we recommend laser or inkjet printers.

Q

Processor



IMPORTANT: These minimum recommendations include the 600 MB required for running Microsoft .NET Framework
4.0 software. The recommended free disk space is based on the installation of a single program and the average size of a
Sage 100 Contractor company database. Allow at least 50 MB for each additional company database that you create.

Client and workstation hardware requirements

The following table shows the hardware requirements for client and workstation computers running Sage 100 Contractor.

Hardware Minimum Recommended

Processor (except Vista/Windows 7/Windows 8) | Pentium 4 or comparable Intel Dual Core or comparable

Vista/Windows 7/Windows 8 processor 1 GHz 2 GHz+

RAM (except Vista/Windows 7/Windows 8) 1GB 2GB+

Vista/Windows 7/Windows 8 workstation RAM | 2 GB 4 GB+

Free Disk Space 1GB 3 GB+

CD-ROM Drive 2X CD-ROM 2X CD-ROM+

Printers For highest quality printing, we recommend laser or inkjet @
NOTE: These minimum recommendations include the 600 MB required for running Microsoft .NE @vork 4.00n
client workstations. The recommended free disk space is based on the installation of a single pr d the average
size of a Sage 100 Contractor company database. Allow at least 50 MB for each addition atabase that you

create.

Sage 100 Contractor now supports virtual server environmer@

In addition to the performance and cost savings benefits, virtualization is expected to b%mmonly used technology going
forward in the construction industry. Please contact Customer Support if you are ing to run Sage 100 Contractorina
virtual environment. Business partners are expected to configure and support th lization itself. For more information,

please contact your Sage 100 Contractor business partner. ®



Operating Systems Requirements

Operating systems

Use one of the supported operating systems below for a smooth and successful installation experience.

Supported Operating Systems

Server Operating Systems Client/Workstation Operating Systems

Microsoft Windows Server 2012 Standard Microsoft Windows 8 Enterprise

Microsoft Windows Server 2012 Essentials Microsoft Windows 8 Professional

Microsoft Windows Small Business Server 2011® Microsoft Windows 7 Ultimate

Microsoft Windows Server 2008 Enterprise Edition Microsoft Windows 7 Enterprise

Microsoft Windows Server 2008 Standard Edition Microsoft Windows 7 Professional

Microsoft Windows 2008® Small Business Server Microsoft Windows Vista Ultimate

Microsoft Windows Server 2008® R2 Enterprise Edition Microsoft Windows Vista Business @
Microsoft Windows Server 2008® R2 Standard Edition 'r\]/leisvrgf)()ﬂ Windows XP® Professi @bit’ SP2or
Microsoft Windows Server 2003 Enterprise Edition Microsoft Windows XP% nal (64-bit, SP 3)
Microsoft Windows Server 2003 Standard Edition O

Microsoft Windows Server 2003 Small Business Server (SP 1 or 6

newer)

Microsoft Windows Server 2003 R2 Enterprise Edition @

Microsoft Windows Server 2003 R2 Standard Edition ®
Microsoft Windows Server 2003 R2 Small Business Server &

Unsupported Operating Systems
NOTE: Sage 100 Contractor and/or its componenEf @run ongr §@poﬂ some operating systems. Do not

install Sage 100 Contractor to computers runging icrosof s operating systems:
e Apple operating system, any version 6\ @
e Microsoft Windows 95® & &
e Microsoft Windows 98® @ Q
¢ Microsoft Windows NT® Ser& @
e Microsoft Windows NT tation @
¢ Microsoft Win x Q
e Microsoft ws 2000 Serve%

¢ Microsoft Windows XP Hor@
Q -9-



¢ Microsoft Windows Vista Home Basic

e Microsoft Windows Vista Home Premium

IMPORTANT: Microsoft .NET Framework 4 must be installed to all computers running Sage 100 Contractor and License
Administration. During installation, both Microsoft .NET Framework 3.5 Service Pack 1 and Microsoft .NET Framework 4
are installed on your computer automatically if they are not already installed. Be sure that all server and client computers
meet both .NET Framework requirements and Sage 100 Contractor requirements.

Web browser requirements
Web browser requirements and recommendations are:
Minimum

Microsoft Internet Explorer® 6.0, Service Pack 1 or later

Internet Access Required for Sage 100 Contractor

Sage 100 Contractor features such as printing or efiling, submitting enhancement requests, or downloading perio oduct or
tax updates all require Internet access. To take advantage of these features, please ensure any workstation o erghat
Sage 100 Contractor is installed on has access to the Internet. 2

During installation of Sage 100 Contractor, the computer serving as the Sage license server must be abl nect to the
Internet to obtain licenses. Once installation is complete, you can check out license uses for each co r where Sage 100
Contractor is installed, then disconnect the Sage license server from the Internet. X

E NOTE: A static Internet connection using a compatible web browser is required for S truction Anywhere. See

"Appendix A: System Requirements" for supported browsers in the Getting Starte
http://help.sageconstructionanywhere.com/docs/Default.htm.

Supported Microsoft Office versions @

The following table shows which versions of Microsoft Office are suppor@z 100 Contractor.
013.

E NOTE: Support for Microsoft Office 2013 will be available in |a

Supported Microsoft Office Versions

Microsoft Office 2003 Q @
O «x

O
o4

Microsoft Office 2007 *

Microsoft Office 2010 @ &

A\


http://help.sageconstructionanywhere.com/docs/Default.htm

Network Configuration Requirements

Server network configuration requirements

The following table shows the server network configuration requirements for server computers running Sage 100 Contractor.

* IMPORTANT: You must allow HTTPS outgoing traffic on port 443 to the outside Internet. This is a requirement of the
licensing and entitlement service and for Sage Construction Anywhere connectivity.

Process Required
Network Protocol TCP/IP
Minimum Network Speed - LAN | 10/100/1000 Mbps

+/- 1.5 Mbps receiving data (downstream)

Minimum Network Speed - WAN +/- 384 Kbps sending data (upstream)

NOTE: Sage 100 Contractor typically runs in a local area network (LAN) environment. Sage 100 Contractor canrunina
wide area network (WAN) using Citrix or Terminal Services. Contact your Sage business partner for more ir@ation.

Client and workstation hardware requirements
The following table shows the hardware requirements for client and workstation computers running @) ontractor.

Hardware Minimum Recom%

Processor (except Vista/Windows 7/Windows 8) | Pentium 4 or comparable Intel @ e or comparable
Vista/Windows 7/Windows 8 processor 1GHz 2%*

RAM (except Vista/Windows 7/Windows 8) 1GB 2 GB+

Vista/Windows 7/Windows 8 workstation RAM | 2 GB \ QQl GB+

Free Disk Space 1GB \ 3 GB+

CD-ROM Drive 2X CD-ROM & 2X CD-ROM+

Printers For highest q@printing, we @ snmend laser or inkjet printers.

NOTE: These minimum recommendations include @MB ret;uir ning Microsoft .NET Framework 4.0 on
client workstations. The recommended free disk 1@ I8 based tallation of a single program and the average

size of a Sage 100 Contractor company datab. w at Ieast&' or each additional company database that you

create. %

About network configuratio & TCP Remo%ng Channel
Sage 100 Contractor uses the TCP 'ﬁfl Channel @oﬂ .NET Framework component, to enable communication
among computers on a network. By de , Sage 100@ tor uses the TCP starting port 48750. Certain configurations can

potentially disable the comrnun@x:

¢ File sharingon unning t 7, Vista, Server 2008, and Server 2008 R2 operating system must be
enabled. T(& ile Sharing, follow structions in the Windows 7/Vista/Server 2008 Help.

e TCP communic&ion requires tl—%ction of port numbers that are not in use by other processes on the local computer.

N



o Software firewalls running on the local computer can be configured to block processes from opening TCP ports, which
will prevent communication through the TCP Remoting Channel.

Configuring anti-virus software and third-party firewalls

During installation of the Sage 100 Contractor Hosting Framework, the Windows Firewall is configured automatically to allow
the Sage 100 Contractor Hosting Framework to act as a TCP server. If you use some other firewall, however, you may need to
manually adjust some settings in the firewall in order to ensure proper operation.

You can use the following basic procedure to manually configure the Windows Firewall to allow the Sage 100 Contractor
Hosting Framework to communicate with other computers. Use it as the basis for manually configuring other third-party firewall
products.

To configure the Windows Firewall:

1 Click Start > Control Panel > Security Center (XP) or Security (Vista/Server 2008) or System and Security (Windows
7).

2 Open Windows Firewall, and select the Exceptions tab (XP) or Allow a program or feature through Windows Firewall
(Vista, Windows 7, and Server 2008).

3 If Sage 100 Contractor Hosting Framework is not on the list, then you can add it by selecting Add Program, t@owsing
to the following path:
\MB7\Programs\Sage.CRE.HostingFramework.Service-InstanceConfig.xml. @
can refine this

Iﬂ NOTE: By default, the exception is set to allow access by any computer on the network. If desi
setting by selecting the Change Scope button. Be aware that restricting the scope incorr, cause the computer to
be unable to connect with some or all of the other machines on the network. K

Files to exclude when manually configuring your firewall for Windows 8 32@

e C:\MB7 6

¢ C:\ProgramData\Sage\Sage 100 Contractor @
¢ C:\ProgramFiles\Sage\Sage 100 Contractor Q
¢ C:ProgramData\Aatrix Software \
¢ C:\Program Files\Aatrix Software &
e C:\%LocalAppData%\Sage\Sage 100 Contractor O 6
o Network location of Sage 100 Contractor data Q @
Files to exclude when manually configurin @flrewall @ows 8 64-bit
e C:\MB7 6\ @
¢ C:\ProgramData\Sage\Sage 100 C@r &
¢ C:\ProgramFiles (x86)\Sage\Sa 0 fZontractor Q
e C:\Program Files (x86)\Aatrix§are
e C:\ProgramData\Aat#ix @are @
e C:\%LocalApp Xe\Sage 1 or
e Network lo of Sage 100 Copjractodata
Files to exclude when manuf&%iguring your firewall for Windows Server 2003

A\



e C:\MB7

¢ C:ProgramFiles\Sage\Sage 100 Contractor

¢ C:\Documents and Settings All Users\Application Data\Sage\Sage 100 Contractor
¢ C:\Documents and Settings\All Users\application Data\Aatrix Software

¢ C:\Program Files\Aatrix Software

e C:\%LocalAppData%\Sage\Sage 100 Contractor

o Network location of Sage 100 Contractor data

Files to exclude when manually configuring your firewall for Windows XP 32-bit

e C:\MB7

¢ C:ProgramFiles\Sage\Sage 100 Contractor

¢ C:\Documents and Settings All Users\Application Data\Sage\Sage 100 Contractor
¢ C:\Documents and Settings\All Users\application Data\Aatrix Software

e C:\Program Files\Aatrix Software

e C:\%LocalAppData%\Sage\Sage 100 Contractor

¢ Network location of Sage 100 Contractor data

Files to exclude when manually configuring your firewall for Windows XP 64

¢ C:\ProgramFiles (x86)\Sage\Sage 100 Contractor
e C:\Program Files (x86)\Aatrix Software

¢ C:\Documents and Settings\All Users\Application Data\Aatrix Sc@

¢ C:\%LocalAppData%\Sage\Sage 100 Contractor &
o Network location of Sage 100 Contractor data

Files to exclude when manually configuring yo wall for W| ista 32-bit
e C:\MB7 6

0
¢ C:\ProgramData\Sage\Sage 100 Contract \
. C:\ProgramFiIes\Sage\Sage1OOConL@ @
¢ C:ProgramData\Aatrix Software

e C:\Program Files\Aatrix Softv% Q

. C\%LocaIAppData%\S \Sage 100 Contr

e Network Iocat|on of S Contract
Files to exclud(& a uaIIy co&g your firewall for Windows Vista 64-bit

&

o
o

e C:\MB7 O
¢ C:\Documents and Settings\All Users\Application Data\Sage\Sage 100 Contra%



C:\MB7

C:\ProgramData\Sage\Sage 100 Contractor
C:\ProgramFiles (x86)\Sage\Sage 100 Contractor
C:\Program Files (x86)\Aatrix Software
C:\ProgramData\Aatrix Software
C:\%LocalAppData%\Sage\Sage 100 Contractor

Network location of Sage 100 Contractor data

Files to exclude when manually configuring your firewall for Windows 7 32-bit

C:\MB7

C:\ProgramData\Sage\Sage 100 Contractor
C:\ProgramFiles\Sage\Sage 100 Contractor
C:ProgramData\Aatrix Software

C:\Program Files\Aatrix Software @

C:\%LocalAppData%\Sage\Sage 100 Contractor

Network location of Sage 100 Contractor data &
Files to exclude when manually configuring your firewall for Windows 7 64-b \

C:\MB7 K
C:\ProgramData\Sage\Sage 100 Contractor %O
C:\ProgramFiles (x86)\Sage\Sage 100 Contractor

C:\Program Files (x86)\Aatrix Software

C:\ProgramData\Aatrix Software ®

¢ C:\%LocalAppData%\Sage\Sage 100 Contractor &
o Network location of Sage 100 Contractor data O

Files to exclude when manually configuring your, wall for Wi erver 2008, 2011, 2012
e C:\MB7 6

‘\K
C:\%LocalAppData%\Sage\Sage 100 Contr; @
*

Network location of S&Contractt@
Q -14 -

ﬁ‘i O
C:\ProgramData\Sage\Sage 100 Contract \
or

C:\ProgramFiles (x86)\Sage\Sage 100&

C:\Program Files (x86)\Aatrix Soft@
C:\ProgramData\Aatrix Softwgre



Microsoft .NET Framework 4.0 Requirements

About installation and Microsoft .NET Framework

When you install Sage 100 Contractor software, you will also install the Microsoft .NET Framework 4.0, if it is not already
installed. It is important that you make sure that both your client and server computers meet the minimum requirements for
installing both Sage 100 Contractor software and Microsoft .NET Framework 4.0.

IMPORTANT: If the Sage 100 Contractor installation requires an installation of Microsoft .NET Framework 4.0, the Sage
100 Contractor installation process may continue automatically after the .NET Framework installation is completed. If
you are prompted to restart your computer after the .NET Framework installation, however, you must do it to continue the
Sage 100 Contractor installation.

About installing .NET Framework 4.0 and Operating Systems

NOTE: If Microsoft .NET Framework 4.0 is not already installed on your computers, then that installation alone may take
up to 20 minutes per computer.

The following are the supported operating systems for .NET Framework 4.0: @
Server Operating Systems Client/Workstation Operating Sys; &
Microsoft Windows Server 2012 Standard Microsoft Windows 8 Enterprise @
Microsoft Windows Server 2012 Essentials Microsoft Windows 8 Pr &

Microsoft Windows Small Business Server 2011® Microsoft Windows 7 %
Microsoft Windows Server 2008 Enterprise Edition Microsoft Windo prise

Microsoft Windows Server 2008 Standard Edition rofessional
Microsoft Windows 2008® Small Business Server

Microsoft Windows Server 2008® R2 Enterprise Edition i \Windows Vista Business

icrosoft Windows XP® Professional (32-bit, SP 2 or

Microsoft Windows Server 2008® R2 Standard Edition er)

Microsoft Windows Server 2003 Enterprise Edition Microsofg™y XP® Professional (64-bit, SP 3)
Microsoft Windows Server 2003 Standard Edition Q

newer)

Microsoft Windows Server 2003 R2 Enteﬁ&dition &
Microsoft Windows Server 2003 R2 ﬁ dition

Microsoft Windows Server 2003 R2 Small Business @r
Viewing and ver

yster@ ation
For Windows XP in s 2003 Seayer, yot may use the winmsd.exe to open the System Information window to view a
list of your system inforigtion. %

L 2
. \
Microsoft Windows Server 2003 Small Business ix 1or E

To view and verify system,i tion on Windows XP and Windows 2003 Server:
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1 Click [Start], the click [Run].
2 The [Run] dialog box opens.

3 Inthe [Open] text box, type winmsd.exe, and then press the Enter key.
The System Information window opens displaying a list of your system information.

For Windows Vista, Windows 7, and Windows 8, use MSinfo32.exe to open the System Information window to view a list of
your system information.

To view and verify system information on Windows Vista, Windows 7, and Windows 8:
1 Click [Start], then type [Run].

2 The [Run] dialog box opens.

3 Inthe [Open] text box, type MSinfo32.exe, and then press the Enter key.

The System Information window opens displaying a list of your system information.

.NET Framework Requirements for Server Computers

Minimum requirements for Microsoft .NET Framework 4.0 on servers @

Component Required

Hard disk space at installation A 800 MB &Z
Video card 800x600, 256 colors s{&

.NET Requirements for Client Computers
Minimum requirements for the Microsoft .NET Framework 4.0 on cIients%

Component Required @
Hard disk space at installation A 600 MB ®

Video card 800x600, 256 colors &

A\



Report Scheduling and Faxing Functionality

About setting up emailing and faxing through Sage 100 Contractor
Using the faxing functionality through the Sage 100 Contractor program requires:
¢ Installation of the Windows operating system Fax Service component
¢ A separate installation and setup of a fax modem in your workstation
e Access to an analog phone line.
In addition, you will also have to set up the cover page information and the number of times that the fax re-tries to send.

For more information about installing and setting up your fax modem, refer to the documentation that came with your fax
modem. Sage 100 Contractor does not provide support for installing or setting up a fax modem.

For more information about installing the Windows operating system Fax Service component, see Installing the Window Fax
Services component.

Upgrade to the latest version of Adobe Reader

Adobe Reader supports faxing from Windows. To fax from Sage 100 Contractor, you should download and &the latest
version from http://get.adobe.com/reader/. @

Disable automatic updating for Adobe Reader

If you are using the scheduling capability for sending faxes, we recommend that you disable th&&atic “check for updates”
capability of Acrobat Reader as it will prevent scheduled reports from completing.

Iﬂ NOTE: Instructions for disabling automatic “check for updates” differ from versio%;lon of Adobe Reader. Refer to
the Adobe Reader Help for instructions.

Report Scheduling and Email Functionality @

IMPORTANT: Using the email capability of Sage 100 Contracgr@N' icrosoft Outlook or access to a simple mail

transfer protocol (SMTP) email server.
an chan%selections to accommodate different

You can access the Email Settings window through: @
2

The Email Settings window provides a way for you to set up em
emailing preferences.

= Any Report Printing window by clicking thtutton on tRgpt to open the Email Distribution windows.

Then, click the Email Settings button to % mail Se@ dow.
= Click on Settings in the Dispatch @Xen cIcI@bEm&Setup.

Sage 100 Contractor and SMT

IMPORTANT: The swr@ser may be |
your Intermet service m P). If th
properly identify t capabilit
assistance.

Using the ISP’s simple rail transfe@ (SMTP) server to send email via Sage 100 Contractor typically requires “user

= 79 Alerts Manager

your workstation PC, on a server on your company’s network, or at
rver is local, you may need the assistance of an IT professional to
email server is located at your ISP, you may need contact your ISP for

authentication” at the STMP serve ample of an SMTP email server name is smtp.att.sbcglobal.net.
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Different ISPs may use different terms when referring to user authentication. In general, however, user authentication means
verifying a user’s identity by means of a “user name” and “password.”

In the context of sending email through Sage 100 Contractor using an ISP’s SMTP server, user authentication only refers to
verifying the user’s identity at the ISP’s SMTP server. It does not refer to your:

e Sage 100 Contractor user name and password
¢ Network domain user name and password
e Windows system user name and password.

Iﬂ NOTE: We do not provide support for setting up or installing an email server. You set up user authentication and your fax
line access dial out number on 7-2 Company Information.

Installing the Windows Fax Services component
To fax from Sage 100 Contractor, you must install the Windows Fax Services component.

To install the Window Fax Services component (XP):

1 Open the Window Control Panel. @
2 On the Control Panel window, double-click Add or Remove Programs.

3 Onthe Add or Remove Programs window in the left column, click the Add/Remove Windows C ts icon.

4 Onthe Windows Components Wizard window, select the Fax Services check box, and cleQ ther check boxes.

5 Click Next, and follow the instructions on the screen. &

To install the Window Fax Services component (Vista):
1 Click Start > Control Panel > Programs > Turn Windows features on or off.
2 Onthe Windows Features window, locate the Windows fax and scan chec&@then select it.

1 Click Start > Control Panel > Programs > Turn Windows fea on or off

3 Click [OK]. Q
To install the Window Fax Services component (Windov&?K'
t

2 Onthe Windows Features window, locate Print and Docum@rvices, th on the Windows fax and scan
check box.

S @
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Chapter 3: Sage 100 Contractor Installation

This chapter provides detailed information and instructions for installing Sage 100 Contractor software in different
environments, such as:

e Single user
o Peer-to-peer

o Network

Pre-installation information for new customers

Implementing and running your business in Sage 100 Contractor must be thoroughly planned out in advance to harness the
power of this software. Your existing company data must be migrated before you start working in the program. Yougrbusiness
partner can assist you with a data migration and business implementation plan. For more information about imple@xg Sage
100 Contractor for your company, see the information about business partners in Chapter 1 of this guide.

We recommend that you take full advantage of all the knowledge and advice found in Sage 100 Contrac %entation and
training classes. We also recommend that you work with your business partner and accounting profe efore you begin

to implement this software for your business x
IMPORTANT: We recommend that you install the Sage license server on a computer always available to other
computers on your network that are running Sage 100 Contractor.

Pre-installation information for existing customers 6

Because existing customers are working with company information and possibly@cheduled reports, please review these
important points before you start to install the program.

Iﬂ NOTE: Before you install, make at least one backup copy, buConsi aking two backup copies of your existing
company data for an extra margin of safety.

Duration of the installation process O 6

Plan on at least five and possibly up to 20 minutes per con@o msta S ontractor. The duration of the Sage 100

Contractor installation depends a great deal upon egc er's confi n. For example, some newer computers are pre-
X such as the NET Framework 3.5 Service Pack

installed with essential software required to run ' ontractor s
1. Installation to older computers may take more%
Additional required softwar@

S d on all co

Microsoft .NET Framework 4.0 mus% @s running Sage 100 Contractor software. The installer
determines if the .NET Framework 4.0 iS\®ready mst@ ot, the installer installs the required software automatically.

Plan for an additional 20 m| omputer to ET Framework 4.0.

- NOTE Itis ve hat you un d the network environments and operating systems on the computers and
server comp he you msta ag 0 Contractor software. Chapter 8 Special Configurations provides detailed
information about INgtalling to d|ff nwronments

4



About installing the Sage 100 Contractor software to different configurations

You can install Sage 100 Contractor software to many different configurations, for example, stand-alone, network server, Citrix
and Terminal Services servers, peer-to-peer, and workstations.

IMPORTANT: The optimal operational size of a peer-to-peer network running Sage 100 Contractor is two to five
workstations. Additional workstations may adversely impact Sage 100 Contractor response times. Networks consisting
of more than five (5) workstations may need to use one computer as a dedicated server.

Sage 100 Contractor allows users to share data and reports stored on a network hard drive. From different workstations, users
can then access the server to share one set of data, one set of reports, and one set of report forms.

During installation, the installer checks for the components necessary to run Sage 100 Contractor and then copies the program
modules and reports to the \MB7 folder and subfolders that are created on the hard disk. In addition, the installation process
copies system files necessary for program operations to the Windows and Windows System folders.

The installation process does not make any configuration changes to the computer. After installation is complete, you must
configure the stand-alone computer, server computer, or workstation for optimal performance. For example, you need to
configure the date format on computers running the Windows Server 2003 operating system. For detailed information about
configuring each server and workstation depending on its operating system, see Chapter 8, Special Configuration

Connectivity across your network

For client workstations to be able to run Sage 100 Contractor, they must all be connected to the Sage li %rver. If one
user sees the “Sage 100 Contractor can't communicate with the designated Sage license server’ me when all other
people are connected, then you know that the connectivity problem is limited to that one perso K' counter a hardware
failure with your license server, then no one will be able to run Sage 100 Contractor. &

Installing the Sample Company @Q

The Sample Company provides the means for viewing and working with sample data in 100 Contractor windows. There
are sample accounts, sample employees, sample takeoffs, and much more. By gvén and working with this sample data,
you can gain an understanding of how different windows interact with the & hen managing a construction business

with Sage 100 Contractor.
installatio
ame. You @need apassword.

The Sample Company: Q @
L 2
¢ Allows you a safe way to try out new functi&,\@A learn the\\&

¢ Is used in many online and recorded clasﬁ
e Provides samples of many Sage 1 &tr or forms th& filled in. This makes it easy to understand many

00
concepts. Q
e Provides starter lists for man es you'll nee t UD: cost codes, cost types, tasks, client status, client type,
employee positions, paygroups, ete.

¢ Provides you with Iiv&@nvestigate t@w ent of Sage 100 Contractor reports.
e.

Sage 100 Contractor master trainers use the Sample Company ext
highly recommend that you load the Sample Company during your j

You can log on to the Sample Company using “Supervisor” as the

our hard

o Takes very litt| v
Installing the Sample &gmpany overwrj ny previous installations of the Sample Company. If you have made changes in
your Sample Company tffat you wis? egP, rename this folder before installing a fresh copy of the Sample Company.
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New Installations

A new installation is defined as installing the software on a computer that has never had Sage 100 Contractor installed on it
before.

NOTE: Instructions for reinstallation/upgrade installation over an existing installation are different. See Upgrade Pre-
installation.

You must designate one computer on your network as the Sage license server. This server will manage use of Sage 100
Contractor; for example, the number of people who can use Sage 100 Contractor simultaneously on your network. You will
need to install the software on this computer first and then activate your licenses before installing Sage 100 Contractor on your
other computers.

Copy the entire CD (all files and folder) to a folder that you create on a network drive and then install to each client workstation
by launching the installation from that network folder from that client workstation. We recommend that you install to the Sage

license server computer first. Then when you install the program to your workstations, you can set up Sage 100 Contractor to

find the Sage license server and run the program using your license.

The installation process also presents different installation windows depending on whether you are installing Sage 100
Contractor as the Sage license server or you are just installing Sage 100 Contractor by itself.

Basic steps for new installations are: \
1 First install the program on your network server, the computer where all your company data is locate this only once
on your network. Remember to write down the Sage license server computer's IP Address and/or ter name, which is

displayed at the end of the installation. \
2 Next, activate your licenses. &
3 Install the program to all client workstations on your network. O

4 From each client workstation, specify the Sage license server. %

IMPORTANT: Always start installing the program at the computer that wil@ur Sage license server, which is likely to

be your network server. Q

Installing Sage 100 Contractor on the Sage Iiﬂs erver

Use these instructions when installing the software on the comp useast age license server or if you are running
in a stand-alone environment. Stand-alone means that you are ru age 100 C or on one computer, or you are not
networking with other computers running Sage 100 Contra

To install from a download package unzipJ)e local OY\&e; folder:
1 Close all open programs except for firewall an’d@ prograr@
a t

2 Browse to the drive and folder where you d&e d and ext& software package.
3 Inthe folder, locate the setup.exe file ar@ -click it.
4 On the installation option window, ﬁ

5 Onlicense agreement window&;ead the'License Ag@nt carefully.

6 Select the check box to agx terms, then@Next]to continue the installation.

option ThiSconputer will be my Sage license server, and click [Next].

ars.

7 The select a drive wint§@w
IMPORTAN&W 100 Contra%hould always be installed to a local drive. You can share Sage 100 Contractor data
g client workstations that are running Sage 100 Contractor locally.

that is located on a network dg
8 Select alocal drive locati tallation, and click [Next].
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9 Inthe next installation window, you are presented with either one option or two options.

10 On the select additional options window, select the option Install the Sample Company for training purposes. We
recommend that you install the Sample Company.

11 Click [Next].

NOTE: The installer begins the installation process. It checks to see if the computer has .NET Framework 4.0 installed. If
this program is not found, the installer installs it.

12 At the end of the installation process, a confirmation window appears containing a list of installed programs.

¢ Sage 100 Contractor
¢ License Administration for Sage 100 Contractor
13 This window also displays the computer’s IP Address and its network name. You will use this information to specify the
Sage license server.
14 Review the list of installed programs, and write down the IP Address and network name of the computer.
IMPORTANT: Write down and keep the Sage license server computer’s IP Address and name in a convenient location.

To select the Sage license server from client computers running Sage 100 Contractor, you need to select its efroma
list or type the computer's IP Address or name in a text box. &

15 Click [Next].
16 The activate your product licenses window appears. The Launch the License Administration pro %eck box is pre-
selected to launch the License Administration program so you can activate your licenses.

17 Read the instructions about activating your product licenses, and then click Finish, leaving h the License
Administration program check box selected.

NOTE: Forinformation about this process, press F1 on the main License Administra'% W,

IE NOTE: When Sage 100 Contractor in installed, an icon labeled License Ad
Programs > Sage 100 Contractor menu of Windows and a file named Sa
MB7/Programs folder to provide you with the convenience and ability:
information for your provisioned license server while on a machine
provision additional licenses you have recently acquired to the %

at the actual license server.

inistra is placed in the Start >
B.LicenseAdministration.exe in the

se information or update license

artthe provisioned license server. You can

e server machine without having to be present
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Installing Sage 100 Contractor on client workstations

NOTE: If the install program does not start automatically, go to Start > Run > Browse. Locate your CD drive or CD
image folder, select setup.exe, and then click OK. If your computer security warns you that Sage Licensing is trying to
access the Internet, click Allow.

To install Sage 100 Contractor only from a download package unzipped into a local or shared folder:
1 Close all open programs except for firewall and anti-virus programs.

2 Browse to the drive and folder where you downloaded and extracted the software package.

3 Inthe folder, locate the setup.exe file and double-click it.

4 Read the instructions on the installation welcome window, and click [Next].

5 On the installation option window, select the option This computer will run Sage 100 Contractor only, and click [Next].

6 On the license agreement window, read the License Agreement carefully.

7 Select the check box to accept the terms, then click [Next] to continue the installation.

8 The select a drive window appears.

9 Select alocal drive location for the installation, and click [Next]. @

10 The installer begins the installation process. It checks to see if the computer has .NET Framework 4.0 grogram is not
found, the installer installs it.

12 An installation complete window appears. The Launch Sage 100 Contractor check box is
launch Sage 100 Contractor and specify the Sage license server.

11 Install the Sample Company for training purposes. We recommend that you install the Sampl .
% ted so that you can
13 Read the important message and follow the instructions to launch Sage 100 Contrat%
14 Click [Finish].
15 Sage 100 Contractor begins its launch process by displaying the Specify S @nse Server window.
o

NOTE: When Sage 100 Contractor in installed, an icon labeled Lic& inistration is placed in the Start >
Programs > Sage 100 Contractor menu of Windows and a filgpame®@age. SMB.LicenseAdministration.exe in the
\Program Files (x86)\Sage\Sage 100 Contractor folder to provij ou with the gonvenience and ability to view license
information or update license information for your provisione lic&pse server wigon a machine other than the
provisioned license server. You can provision additional licerfea€ you have r acquired to the actual license server

machine without having to be present uh‘t\éﬁw’&@
& @
<

N @Q

‘é\% ‘QQ
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Upgrade Installations

If you currently have Sage 100 Contractor installed on your network computers and you are going to reinstall it, you could be
either upgrading or updating the software.

Upgrade installations involve major changes, enhancements, and fixes to many parts of the program or to modules such as
licensing. For example, installing Version 19 over Version 18 is an upgrade installation because there are major enhancements
to the program.

Update installations, in contrast, usually involve changes to specific files, such as the Sage.SMB.PayrollTax.dll file and report
forms. These files can be changed and updated without any changes to major parts of the program.

In addition, upgrade installations are different from new installations. During new installations (or reinstallation after completely
removing Sage 100 Contractor and Sage licensing), you can designate a computer to be either the Sage license server ora
client workstation.

Upgrade Pre-installation

Upgrading your Sage 100 Contractor software requires that you complete preliminary tasks to ensure the safety of your
company data. é

When upgrading, it is important that you choose a block of time when you can install the upgrade to all the ¢ ters in your
office beginning with your Sage license server. Depending on your computer’'s hardware and your networ igUration, plan
on 15 minutes per computer for the installation process alone. Additional tasks may take extra time.

The following are steps to take before upgrading Sage 100 Contractor: x
is‘Tncomplete, becomes

1 Make two backups of your company data. We suggest making two backups in case one o
corrupted, or is lost.

2 Exit Sage 100 Contractor and all other programs - You must not install the Sage 100 %ctor upgrade when either Sage
100 Contractor or the Sage 100 Contractor API are running. We recommend that you skee€’down all other programs when
installing Sage 100 Contractor, but you do not have to shut down firewall and a@us software.

3 Locate the computer on your network that is your Sage license server, a@ e upgrade installation there.

alling the upgrade to the Sage license
etwork. For example, if you want to
all the program from there.

Upgrade Installation G\/

Always begin all installations at the computer that is the Sage Iic er. After jg
server, install the upgrade to your workstations from the image pla®gg :
install Sage 100 Contractor to a network drive, you have t(@hat computen@ngi

Sage 100 Contractor running on client workstationgne nnect to %}ne Icense server to access your company data.
If you do not change the designation of any comput ur networke&uri upgrade installation, all client workstations
i

will be able to locate the existing Sage license s in afterins ’

Installing the upgrade K K

When installing, use the same upgra%@ion steps @ your Sage license server and your workstation computers.

IMPORTANT: Install the g#grade to the existi license server computer first. Install the upgrade to all
workstations only afte (@se serverin jon has been completed.

To install the up QI a downwckage unzipped into a local or shared folder:

1 Shut down Sagée'1 ontractor an en programs except for firewall and antivirus programs.

2 Browse to the drive and folder w extracted the upgrade files in the steps above.
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3 Before you proceed further with installation, we recommend that you double-click the ReleaseNotes.pdf to open it in your
PDF viewer. It's a good idea to review the Release Notes for information about “Enhancements,” “Fixes,” and “Known
issues and Comments” that might apply to your network configuration and/or operating systems and affect your upgrade
installation.

4 Double-click Setup.exe to begin the installation.

a If you are running the Windows XP operating system and you get a message advising you that the program publisher
cannot be identified, click [Run].

b If you get a message asking if you want to allow the following program to make changes to this computer, click [Yes].
5 On the welcome window, notice that a previous installation has been found, and click [Next].
6 On the installation option window, select an option, and click [Next]:
a This computer will be my Sage license server
b This computer will run Sage 100 Contractor only
7 Onlicense agreement window, read the license agreement carefully.
8 Select the check box to accept the terms, and then click [Next].

9 On the select additional options window, select the option to install the Sample Company. We recommend tha@nstall

the Sample Company, which is used extensively in Sage 100 Contractor training classes. &
@nges tothe
ebuild the

ou have made
copy of the Sample

IMPORTANT: The upgrade installation overwrites the existing Sample Company. If you want to
existing Sample Company, clear the check box. If you do not overwrite the Sample Company, y
indexes in the Sample Company database using 7-4 Rebuild Indexes after the upgrade instgllaéi
changes in your Sample Company that you wish to keep, rename this folder before instal

Company.
10 Click [Next]. The installation proceeds. O
11 On the Installation complete window, click [Finish] to launch Sage 100 Contractor.
12 Repeat steps to upgrade all other computers running Sage 100 Contractor.

13 Follow the instructions for post-installation tasks to rebuild the indexe; r any database from one computer and
reschedule your reports, as necessary.

Uninstalling Sage 100 Contractor fro s&Sage ense server

When Sage 100 Contractor is uninstalled from an active licegge server, the se ses are deauthorized and made
available to be acquired by another license server. If the S@nse server and the licenses are not deauthorized,
contact Customer Support to have the licenses unlgc (

*
gto be reactivated after reinstallation.

If uninstalling and then reinstalling to a Sage Iice%

B
Qo
P P
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Chapter 4: Sage ACT! Plug-in Installation

This chapter provides information and instructions for installing the Sage ACT! plug-in for use with Sage 100 Contractor.

Pre-installation information
In order for Sage 100 Contractor to integrate with Sage ACT!, the following requirements must be met:

= Sage 100 Contractor 2013 Version 18.1 or later must be installed
= Sage ACT! Premium or Sage ACT! PRO (version 2011 or later) must be installed

= Sage ACT! plug-in license use must be obtained

Duration of the installation process @

Plan on at least five to ten minutes per computer to install the Sage ACT! plug-in. The duration of the Sag
installation depends a great deal upon each computer’s configuration. Installation to older computers$

tractor
ore time.

Additional required software 5\

Sage ACT! Premium or Sage ACT! PRO (version 2011 or later) must be installed on all co unning Sage 100
Contractor software that use the Sage ACT! plug-in.
rS CT!PRO

Plan for an additional 10 to 15 minutes per computer to install Sage ACT! Premiu

erating systems on the computers and
r ®Special Configurations provides detailed

O

Basic steps for installation are: Q
1 Verify Sage 100 Contractor and Sage ACT! Pre@ur@ ACT! K\'&lon 2011 and later) are already installed.
2 Activate your Sage ACT! plug-in license.

3 Install the Sage ACT! plug-in on any client \ ons wher{ Sage ACT!.

age A

NOTE: ltis very important that you understand the network environrge
server computers where you install Sage 100 Contractor software. e
information about installing to different environments. &

Installing the Sage ACT! plug-in

Installation of Sage 100 Contracto

Toinstall Sage 100 Contractor, refer apter 3: Sa ontractor Installation” in this document.

Toinstall Sage ACT!, refer tg@allation instr'@e at came with Sage ACT! Premium or Sage ACT! PRO (version

2011 or later) and see the Sa ¥ Getting S source Center at http://na.sage.com/Sage-ACT/support/Getting-
Started.

Activate your CT! plug- u%nse use
To activate your Sage ACT! plug- |r® refer to “Chapter 6: Managing Your License” in this document.

QO
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To install the Sage ACT! plug-in on client workstations:

1 Close all open programs except for firewall and antivirus programs.

2 Browse to the drive containing Sage 100 Contractor and go to the MB7\ Programs\Plug-ins folder.
3 Double-click on the ACTPIluginSetup.exe to begin the installation.

4 On the welcome window, click [Next].

5 Onthe Installation complete window, click [Finish].

6 Restart computer as necessary.
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Chapter 5: Sage Construction Anywhere
Installation

This chapter provides information about setting up Sage 100 Contractor for use with Sage Construction Anywhere.

Additional required software

e The Sage Construction Anywhere Connector should be installed on all computers running Sage 100 Contractor
software that connect to Sage Construction Anywhere, but can also be installed to a separate server. See the "Installing
the Sage Construction Anywhere Connector Software section in the Getting Started Guide at
http://help.sageconstructionanywhere.com/docs/Default.htm. The Sage Construction Anywhere Connector connects
your back office software to your Sage Construction Anywhere site. The connector installation includes the Sage
Construction Anywhere Connector software and its required prerequisite software.

¢ An Internet connection using a compatible web browser. See "Appendix A: System Requirements” f; &po ed
browsers in the Getting Started Guide at http://help.sageconstructionanywhere.com/docs/Defaul%

NOTE: A static Internet connection using a compatible web browser is required for Sage Co\ Anywhere.

Duration of the installation process

Plan on at least five to ten minutes per computer to install the Sage Construction Anyw onnector software. The duration
of the Sage 100 Contractor installation depends a great deal upon each computer@fl ation. Installation to older

computers may take more time.

Pre-installation information \:
In order for Sage 100 Contractor to integrate with Sage Constructi %here, thegollowing programs must be installed and
set up:

= Sage 100 Contractor 2013 Version 18.3 or later mus stalled @

= Supported version of Sage Construction AnxwrQ
the Sage

For more information on Sage Construction Any
1 Goto http://help. sageconstructlonanywhi ocs/Defa{
2 Click on the Getting Started Guide Imk.@

3 View Appendix A: System Requireg%s or the curr @ported software versions.

verS|ons supported, do the following:

Setting up Sag structl nywhere Integration

In order for Sage 100, c@ o} mtegrate lage Construction Anywhere, the following programs must be installed and
set up:
‘Q 2.
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¢ Sage 100 Contractor 2013 Version 18.3 or later must be installed

¢ Supported version of Sage Construction Anywhere
In addition, an API user needs to be set up for any companies that are to be integrated.

¢ In Sage 100 Contractor, in 7-3-1 Security Groups, an API security group must exist with the appropriate save
permissions. See See "Setting up an API security group and an AP user in Sage 100 Contractor" on page 29 to set up
the API group.

¢ In Sage 100 Contractor, in 7-3-2 User List, a user that is a member of the API group must be set up.

Setting up an API security group and an APl user in Sage 100
Contractor

Security groups let you control users’ ability to open windows as well as perform specific actions within a window. The 7-3-1
Security Groups window in Sage 100 Contractor contains a grid with numbered rows on the left and eight columns:

o Group# (User input is required to save the record.)

o Group Name (User input is required to save the record.) @

e Save

e Delete @
e Chg Period &

e Print Cheques

o Notes 6

When you set up user groups, you type a group number and group name. Theny rmine whether or not that group will
have rights to Save, Delete, and Void records, as well as to change the a i riod and print cheques. You may use the
Notes column to add any pertinent information about each group.

You must create an API security group that is named exactly API. A ast offe user must be added to the API security group.
You have to set rights to save, void, etc.

IMPORTANT: If you use security groups for the tasks perf d by the in Sage 100 Contractor, make sure
the Sage Construction Anywhere user has access t as of Sag tractor.
0

To set up a security group for using the@ @
1 Open 7-3-1 Security Groups. K &

2 Inthe Group# cell, type a group nu e@‘n as 51.

3 Inthe Group Name cell, type API o the foIIow@

- (3| IMPORTANT: The AP y group mus@a ed exactly API.

a Inthe Save, Del hg Perio rint Cheques cells, type Yes.
b To store inforfha th may ber nt or important to that specific group, type a note in the Notes cell.

4 On the File menu, click Save.
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TIPS:

o Before you can use the API security group to access Sage 100 Contractor company data, you have to assign a
user to the API security group.

o Security is set up for each individual company, not for the entire program. Each company can use different user
names and passwords. If you have more than one company, you have to set up passwords for multiple
companies.

Then you have to assign a user to the API security group using 7-3-2 User List.

The 7-3-2 User List window controls major features dealing with users and program security.

Iﬂ NOTE: The user name and password created are for administrative use only. This information is for use by the Sage
Construction Anywhere Connector program only, and is not needed by the individual employee(s) using Sage
Construction Anywhere.

To assign a new user to the API security group
1 Open 7-3-2 User List.
2 Inthe User Name cell, enter a user name, such as SCAUser.

3 Inthe Password cell, enter a password. @

4 Inthe Group 1 cell, click once in the cell, and from the drop-down list, select the API group.

To assign an existing user to the API security group
1 Open 7-3-2 User List. %
2 Find the User Name for the person who will use Sage Construction Anywher

e.
3 Inthe Group 1, Group 2, Group 3, Group 4, or Group 5 cell, click oncg i @and from the drop-down list, select the
API group.

4 Clck File> Save L\
> D

5 Click File > Save. @
IMPORTANT: The API will not accept “supervisor” as a user name. &\'
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Chapter 6: Managing Your License

This chapter provides detailed information about:

e Managing and activating your license

e Using License Administration

License Administration

When you purchase Sage 100 Contractor software, it includes the License Administration program. Using the License
Administration program, you can activate licenses and monitor the license uses. During software installation, the License
Administration program is automatically installed on the computer that the software installer designates as the Sage license
server.

IMPORTANT: Before you can use Sage 100 Contractor with your activated license, you have to specif@uputer

on your network that is the Sage license server when you launch Sage 100 Contractor. @
Where is the Sage license server located?
The Sage license server is software running on a computer on your network that manages the ontractor products
and features that you purchased. Products and features can be a “core product,” additional “m nd a number of “license

uses.” The computers running your Sage 100 Contractor have to be connected to the comp @ n ng the Sage license server
so that the correct products, features, and number of license uses are available to you

License Administration window

Use this window to view and maintain your licensing information. This in number of license uses, the users who are
logged on to Sage 100 Contractor, and licensing events.

Your Sage 100 Contractor software automatically retrieves license ation fromySage every day. The licenses give you
access to the various modules of Sage 100 Contractor. As you p e'or removeggdgnse activations, the Sage license
server automatically updates this information in your system You Iso select gute the licensing information from

Sage on demand.

About managing licenses O x
Use the License Administration window to ac@s s and mc@ nse uses.

Activating licenses

In order to use Sage 100 Contractor, Qaé to activ r pfoduct licenses.

To activate your Iicensg

1 Onthe License Adminis \ dow registration info link.
2 Enter your Sage
3 Enteryour Registral name.
4 Click [OK]. @
O 3.



License Information tab

The tab, which is available from the License Administration window, displays information about your Sage 100 Contractor
licenses.

Items on this tab
Item Notes

Support plan

Sl The date on which your support plan with Sage Customer Support expires.

Number of
requests
which
exceeded use
count (last 90

Displays the number of times the request for licenses failed in the past three months because
there were not enough licenses available. If there are a significant number of requests, you may
want to acquire additional licenses.

days)
Last license The last date upon which your licenses were verified with Sage's license server.
information NOTE: Ifyour system cannot connect to Sage for a period of more than 10 days, you will r i@essage
update indicating there is a connection problem. See Troubleshooting license activation issues f; information.
Displays a list of licenses available to this server, based on the products you have @1 from Sage.
When you purchase new products, the licenses for those products become availa activate here.
"Canadian Edition" refers to the basic program, exclusive of the additional | he module licenses
that are not part of the core Canadian Edition, but are available for purchasef%§e Wated here:
¢ Inventory
Licensed mod- e Service Receivables %
ules o Estimating @
« Document Control Q
¢ Equipment Management \
There is also a column that shows how many ian Edition ligenses are checked out from this license
server to local machines.
Click to update the license information ally. This con server to the Sage license server,
) where your current license information ystored, and‘it s #he information on this window. This also
Update license | creates entries in the event log4Vi ent log to goMior the success of your license activations.

under Multi-server lice ur license information.

information . : . ‘ . .
NOTE: If you are using m® icense @ ion, ensure you have the proper allocations set

fore you u
Typically, this would b@ if you are movin ge 100 Contractor's license server from one machine to

Deauthorize  @nother machine. A} 9
license server * IMPORTANT: "You need to @n ize the old server in the License Information tab before you
authorife gage 100 Cont ense server on a new server.

. Thi utoall age licenses to multiple servers. For example, this could happen
Multi-server . . . . .
licensin ou Nave’several corp offices and want to use separate licenses for each office or if you
g want to reserve a%in quantity of license uses for a specific group of people.

N



Active Users tab
This tab of the License Administration window lists the names of all users and computers currently using Sage 100 Contractor.

Each row in the list represents a separate license use. If you find you are running out of licenses, you can review this list to
determine if any licenses can be made available. To make a license available, simply close Sage 100 Contractor on one of the
computers where the program is running.

You can restrict all users from logging on to the Sage 100 Contractor software from this tab.

Items on this tab
Item Notes

User The name of the user who is currently logged on to Sage 100 Contractor.
Computer | The computer where the user is logged on to Sage 100 Contractor.
Session The Windows session for the user.

) Click Restrict logon to prevent users from logging on to Sage 100 Contractor temporarily. This prevents new
Restrict users from logging on to Sage 100 Contractor but does not remove existing users. You might use#M9feature
logon/Allow ' in preparation for backing up your database, for example.

logon
9 If you have previously restricted logon, click Allow logon to allow users to log on to Sag tractor.

Use this tab of the License Administration window to view events related to licensing. This list$ r license validation was
successful or if there were any problems attempting to validate the licenses. See Troubles -@ g lfcense activation issues for
more information about issues validating licenses. %

Event log tab

Items on this tab

Item Notes @
l).

Level The level of the licensing event (for example, inform&
E::Le e The date and time that the licensing event occu
The description of the licensing event. Typically;®his displ Qements updated for client," but

Description ' this will also indicate if there was a probEmYdating th I@es. The section below this area pro-
vides additional details about thgiss@ ¢

S\IZ?]: og  Clicktoremove allentries .r{%\ &@
QQ
N
L8
@'6
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Maintaining License Information

Your Sage 100 Contractor software automatically retrieves license information from Sage every day. The licenses give you
access to the various modules of Sage 100 Contractor. As you purchase or remove license activations, the Sage license
server automatically updates this information in your system. You can also select to update the licensing information manually.

IE NOTE: Licenses are granted to the specific computer where the licenses were initially activated. If you
need to move your Sage 100 Contractor server to a different server, you must first deactivate the licenses
in the License Information tab on the old server before you can activate them on a new server.

To view or change license information:

1. Select License Administration program.

2. You can view or change the information here, or you can click Update license information to retrieve current licensing
information from Sage. Note that the Sage client ID and Registration name must match Sage's records exactly in
order for the update to be successful. To change the Sage client ID or the registration name, select Edit registration
information.

IE NOTE: If you have multiple servers serving your Sage 100 Contractor application, click Multi-Server License

Administration to allocate and update your licenses.
3. Toview which users are logged on to Sage 100 Contractor, click the Active users tab. @
4. Toview the results of the previous update attempts, click Event log. Click Clear event log if you o r need the

information.

TIP: For more information, click '@' while viewing the window. @

Multi-Server License Administration window

For most users of Sage 100 Contractor, it is not necessary to allocate license across m servers.

If you need to allocate licenses across multiple servers, this window allows you ate your Sage licenses to multiple
servers. For example, this could happen if you have several corporate offi t to use separate licenses for each office
ple.

or if you want to reserve a certain quantity of licenses for a specific grou

Because the Canadian Edition license controls the amount of licens&jgses, it1s the only license which is “use-counted.”
Therefore the only license that is allocated among multiple serversg anadian &dition license. The additional modules are
M license an ppropriate security permission.

not use-based and can be used by anyone with a core Canadian
Example 1 - Multiple servers with specific allocaffo @
Assume you have three servers that you want to aw)c@ lows: * K
Server \ %ses
Server A 3 Canadian Editiﬂ%ses &@
[

Server B 3 Canadia @1 censesQ
Server C 4 Canadﬁkdition Iicm@
At each of the servers, you ¥ L%ct the Man pecify allocations for this server option in the Multi-Server License
Administration windo & then nses for that server.
If you later purcha ditiGgal Canadian Editi
to be allocated and up the aIIocati%

N

censes, you must go into each server where you want the additional licenses



Example 2 - Multiple servers with specific allocations for all but one server

Assume you have three servers that you want to allocate as follows:

Server Licenses
Server A 3 Canadian Edition licenses
Server B 3 Canadian Edition licenses
Server C All remaining licenses

At servers A and B, select the Manually specify allocations for this server option in the Multi-Server License
Administration window, and select the number of licenses for each server.

At server C, select the Allocate all available licenses to this server option in the Multi-Server License Administration
window.

NOTE: In this example, it is important to select the option for server C last. If you select to automatically allocate all
available licenses on server C first, it will take all the available licenses and there will be none left to allocate to servers A
and B.

If you purchase additional licenses, they will automatically be allocated to server C when the license activatio dated,
unless you manually select the licenses to go to server A or B first.

Items on this window &

Item Notes

Allocate all available
licenses to this server
(default)

If you choose this option, all licenses are allocated to this s |s is the most common
scenario. Do not choose this option if you want to alloca é es across multiple servers.

Manually specify
license allocations for | Select this option to allocate licenses across mul@ervers. The amount of licenses you
this server in the select in the Uses for [server name] col isSNQe amount of licenses allocated to this
"Uses for [server server. K

name] column below x
Displays a list of licenses available to@e er, base the products you have purchased from

Sage. When you purchase new produc e licenses e products become available to
activate here. "Canadian Editio ers to the baS| , exclusive of the additional modules.
The module licenses that a f the cpr & - n Edltlon but are available for purchase,
are listed here: 6

e Inventory % @
Module name . ServiceR &

° EStI
nt Control

. uipment Ma

N also a shows how many Canadian Edition licenses are checked out from this

e server to achines.
The total r of uses that are available. This displays the total number of licenses you
Total uses have p 4
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Item Notes

The number of uses available to this server. If some licenses have already been allocated
to a different server, it reduces the number of uses available here. For example, if you
have 10 total uses, and 2 have been allocated to another server, the available uses for this
server is 8.

Available uses

The number of uses allocated to this server. You can change the number here, but you can only

add uses if there are still uses available. You can decrease uses to make more licenses available
Uses for [server to other servers.

name
] If you need to have more uses available to this server, you must first relinquish licenses on one of
your other servers, or purchase additional licenses.
[OK] Click to allocate the licenses selected in the Uses for [server name] column to this server.
[Cancel] Click to cancel this window without making any changes.

To open this window, open the License Administration program and on the License Information tab, click [Multi- r
licensing]. @

A\



Managing Licenses

Checking out and checking in a license use

You can use Sage 100 Contractor when your computer cannot actively communicate with the license server, by checking out a
license use from the Sage license server.

Iﬂ NOTE: Checking out a product license use removes it from the license server's pool of generally available license uses
and places it directly on the computer checking out the license. However, this may prevent other user access to Sage 100
Contractor, so checking out a license should only be used when necessary.

To check out a license use:
1 From the Sage 100 Contractor main window, on the File menu, click Check Out License Use.
2 Click Yes.

IMPORTANT: If you check out a license use, it remains checked out on this computer until you check in
the license using Check In License Use from the File menu.

To check in a license use: @
1 From the Sage 100 Contractor main window, on the File menu, click Check In License Use. &
2 Click Yes.

Administering a different license server $
&

In the License Administration program, you can see the number of license uses, the users wh ed on to Sage 100
Contractor, and licensing events for this license server.

Licenses are granted to the specific computer where the licenses were initially activate u need to see the license uses
available on another Sage license server, you can do that in the License Administration wis@ow.

To administer a different license server: @

1 Select the License Administration program.

2 From the License Administration window, click Administer Diffe&&r.

3 Enter computer name or IP address. How? O

A\



Troubleshooting License Issues

Troubleshooting license activation issues

Your system will automatically retrieve license information from Sage daily. The licenses give you access to the various
modules of Sage 100 Contractor. As you purchase or remove license activations, the Sage license activation server
automatically updates this information in your system.

If the server that hosts Sage 100 Contractor is unable to connect to the Sage license server for more than 10 days, you will
receive a message indicating there is a connection problem. The following are some of the more common issues that can
cause this to occur.

There is a problem with your Internet connection.

The Sage 100 Contractor server connects to the Sage license server through the Interet. Check to make sure the server's
connection to the Internet is intact.

There is a problem with your network.

Any network issues that interrupt the Internet connection (such as firewall settings) can prevent the Sage 100 C or
server from connecting to the Sage license server. Confirm that your firewall is configured correctly and that

components are operating properly.
The registration information does not match. @
The Sage client ID and Registration Name on the License Administration window must mat%' mation on the Sage

license server. Ensure the information is entered correctly here.

You have exceeded your license activations.

You do not have enough licenses to support everyone attempting to use Sage 100 Cont@. You may want to purchase more

Administration window displays the number of times in the last thre hat requests for licenses have exceeded

the number of licenses available. &

licenses. @
TIP: The Number of requests which exceeded use count box on% e information tab of the License
S
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Chapter 7: License Use and Sage 100
Contractor

This chapter provides all the necessary details about:

¢ Specifying the Sage license server
¢ Managing license attributes

e Understanding license uses

Specify Sage License Server

Before you can use Sage 100 Contractor with your activated license, you have to specify the computer on your n@ that is
the Sage license server. There are two ways to specify the Sage license server:

¢ You can select the computer from the list of computers on your network; or @

¢ You can enter the IP Address or name of the computer.

Selecting the Sage license server computer 5’\\.

One method is to select the computer running the Sage license server from the list of ne puters.

NOTE: To use this method of selecting a server from the list of network computers apgbu must have already clicked the
appropriate link on the Specify Sage License Server window. é

To select the computer running Sage license server from tb@network computers:
IS,

1 On the Select License Server window from the list of network cow ct the computer running the Sage license

server.

2 Click [OK]. 0 6
Entering the IP Address or name of th puter @
&e license server.

.
One method is to enter the IP Address or name of tﬁ@ter runnin&&
To enter the IP Address or name of th ? ter runni@ age license server:

1 Inthe text box, type the IP Address orn the computer.

2 Click [OK]. : Q
fa cor@

Determining the IP Agss o

.
NOTE: If you are tryi \ rmine ss computer running the Sage license server, you must complete this
procedure on th % .
To determine the ddress of puter:
1 Click Start > Run. (b
O 5.



2 Inthe Open text box, type cmd, then click [OK].
3 The\Windows\...\cmd.exe window appears.
4 At the prompt, type ipconfig.

5 Forexample, you might see H:\. Type ipconfig after the drive letter. When you press the Enter key, the system displays
several addresses, among which is the IP Address of the computer. You see a line similar to this:

IP Address . . . . . . . .172.20.22.142

What is an IP Address?

Every computer connected to the Internet is assigned a unique number known as an Internet Protocol (IP) address. This
numeric address of a computer on the Internet is written as a set of four numbers separated by periods (each number can range
from 0 to 255). An example of an IP Address is 123.123.4.5.

What is a server?

There are many kinds of servers. Some servers are denoted by their hardware configuration and a specialized operating
system. Other servers consist of specialized software applications running on standard computers.

Some servers are called “file servers” and may be a powerful computer dedicated to storing files and data. For , Sage
100 Contractor company data can be stored on a file server. Any Sage 100 Contractor user on the same n s the file
server can access and store data there.

A server can also be a software application that provides a specific kind of service to client softwar: Mg on other
computers. The term server can refer to a particular piece of software, such as the Sage licen erVhen we refer to the
Sage license server, we are describing a computer that is running the Sage license server soff
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Chapter 8: Special Configurations - Operating
Systems and Services

This chapter contains information about special configurations for specific operating systems, such as:

e Windows® 7 Professional and Windows Server 2008® R2 Standard
o Windows Vista® and Windows Server 2008

e Windows Server 2003®

¢ Windows XP® Professional

o Citrix® and Terminal Servers



Windows 7 Professional and Server 2008 R2 Standard Operating
Systems

Windows 7 Professional, Windows 8, and Server 2008 R2 Standard "Sleep Mode"
prevents computers from obtaining a license use

If a computer running the Windows 7 Professional, Windows 8, or Server 2008 R2 Standard operating system is used as a
license server, when it goes into sleep mode other computers on the network can’t obtain a license.

Set Sleep Mode on your license server computer to Never.
To set the Sleep Mode to “Never:”

1. Start > Control Panel > System and Security > Power Options.
2. Select Change when computer sleeps.

3. From the Put computer to sleep list, select Never.

Windows 7 Professional and Server 2008 R2 Standard
The Sage licensing service (Sage 100 Contractor Hosting Framework) cannot auto-start on computeri r; the Windows 7

Sage licensing (Sage 100 Contractor Hosting Framework) cannot auto-st@

Professional or Server 2008 R2 Standard operating systems. If the service stops, the program disp essage advising
you to take further action to resolve this issue. &

Solution for Server 2008 R2 error message about mb7.kpr fiIO

If you encounter an error message about opening the mb7.kpr file when launching Sage%ontractor on a computer running
Windows Server 2008 R2, follow these steps to resolve the issue:

1 On the Window desktop, right-click Start, and then click Open Window%@
e

2 On the left side of the window, under Computer > Local Disk, right-c& \MB?7 folder, and then select Properties.
3 Onthe MB7 Properties window, click the Security tab. &.
4 From the list under Group or User Names, select USERS, thm he [Edit] Bytton.

5 Onthe Permissions window, select USERS again, and under , select ontrol check box.
Selecting Full control, selects all the check boxes necgfsayy for this soluti

6 On the Permissions window, click [OK], and thgn c@ 7 Proﬁsg\én%in ow, click [OK].
Server 2008 R2 network configu@\ and T
Sage 100 Contractor uses the TCP Rem% annel, a Micros&N T Framework component to enable communication

among computers on a network. File an sharing on puters running the Server 2008 R2 operating system must be
enabled. To enable file sharing, follow th§i @d

N 6 @ |
N\
,QQ %‘O
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Windows Server 2008 R2 and Microsoft .NET 3.5.1

Microsoft .NET 3.5.1 must be available and enabled prior to installing Sage 100 Contractor on a Windows Server 2008 R2
machine. Server 2008 R2 comes with .NET 3.5.1 loaded but not installed, so Sage 100 Contractor doesn’t install it
automatically.

If you attempt to install Sage 100 Contractor without .NET 3.5.1 installed, you will receive the following message during the
licensing install: “Sage.CRE.HostingFramework.Service v3.2 has stopped working.” When you click [OK], the installation
continues, but the services have not been installed so Sage 100 Contractor cannot open. The Sage.CRE.HostingFramework
Service will not install unless .NET 3.5.1 has been installed. If you receive the above message during installation, install .NET
Framework 3.5.1 and reinstall Sage 100 Contractor.

To verify that .NET 3.5.1 is installed on Windows Server 2008 R2:
1 Click the Start button in the lower left comner of the display.
2 Highlight Administrative Tools and select Server Manager.

3 Inthe Server Manager interface, click Features to display all the installed Features in the right-hand pane. Verify that .NET
Framework 3.5.1 is listed.

To enable .NET 3.5.1 on Windows Server 2008 R2: @
1 Inthe Server Manager interface, select Add Features to display a list of possible features. 2&

2 Inthe Select Features interface, expand .NET Framework 3.5.1 Features.

3 Once you expand .NET Framework 3.5.1 Features, you will see two check boxes. Check th b@to .NET Framework
3.5.1 and click Next. K

4 Inthe Confirm Installation Selections interface, review the selections and then click [l &

5 Allow the installation process to complete and then click [Close]. 66

NOTE: Enabling .NET Framework 3.5.1 may require a reboot. @

A\



Windows Vista and Server 2008 Operating Systems

Installation and AutoPlay

Program installations begin immediately upon inserting the CD into the CD-ROM drive if AutoPlay is set to begin
automatically. With computers running the Windows XP operating system, you can start the installation manually by using the
Start > Run > Browse command to locate and select setup.exe. With computers running the Vista and Server 2008 operating
systems, this command path has changed.

¢ On Vista/Windows 7, click the Vista/Windows 7 button (left circular button at lower left of the system tray) to open a
window with the Start/Search text box at the bottom. Type setup.exe in the text box, and press the Enter key. When the
system search locates the file on the CD, double-click the file to begin the installation process.

¢ On Server 2008, click Start > Run > Browse. Locate setup.exe, on the CD, and double-click the file to start the
installation.

Vista and Server 2008 “Sleep Mode” prevents computers from obtaining a license
use

If you are using a Vista or Server 2008 computer as the Sage license server and it goes into Sleep Mode, the @ons
cannot obtain a license use. {

Use a different computer on your network to be the Sage license server. Any supported operating syste @ used in place
of Vista or Server 2008, for example, Windows XP.

To set the Sleep Mode to Never:
1 Start > Control Panel > System and Maintenance > Power Options. %

2 Select Change when computer sleeps.

3 From the Put computer to sleep list, select Never. @
Sage licensing (Sage 100 Contractor Hosting ras&rk) cannot auto-start on
Vista, Windows 7, Windows 8, or Server 2008

IMPORTANT: Read this information if you are running Visthrver 2008 ng systems on your office computers.

Set Sleep Mode on your license server computer to Never. &\

The Sage licensing service (Sage 100 Contractor Hosti ework) canr®t tart on computers running the Vista,
Windows 7, Windows 8, or Server 2008 operating 9ys If the serv & the program displays a message advising you
to take further action to resolve this issue. \

Solution for Server 2008 error?% age ab&?.kpr file

If you encounter an error message abol iglg the mb7, ile when launching Sage 100 Contractor on a computer running
Windows Server 2008, follow these

to resolve thgsi :
1 On the Window desktop, ﬁgh@ Start, and t Explore].

er Folde lick the MB7 folder, and then select Properties.

2 On the left side of the wi N
3 Onthe MB7 Prc& indow, click the rity] tab.
er

4 From the list und up or User s, select USERS, then click the [Edit] button.

5 Onthe Permissions window, s RS again, and under Allow, select the Full control check box.
Selecting Full control, sw check boxes necessary for this solution.
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6 On the Permissions window, click [OK], and then on the MB7 Properties window, click [OK].

Vista, Windows 7, and Server 2008 network configuration and TCP Remoting
Channel
Sage 100 Contractor uses the TCP Remoting Channel, a Microsoft .NET Framework component to enable communication

among computers on a network. File sharing on computers running the Vista, Windows 7, or Server 2008 operating system
must be enabled. To enable file sharing, follow the instructions in the Vista, Windows 7, or Server 2008 Help.

Vista, Windows 7, and Server 2008 and changing the Sage License Server computer

On a Vista, Windows 7, or Server 2008 workstation, when you select File > Change Sage License Server > Select the
computer from the list of computers on your network, the command may fail to generate a list of network computer
names. To resolve this issue, click Enter the IP address or name of the computer, and then type the IP address of the
server computer in the box.

A\



Windows Server 2003 Operating System

Configuring Windows Server 2003 date format

It is necessary when using Windows Server 2003 to configure the date format.

To configure the Windows Server 2003 date format:

1 Click the [Start] button, point to Control Panel, then click Regional and Language Options.

2 Onthe Regional and Language Options dialog box, on the Regional Options tab, click the Customize... button.
3 Onthe Customize Regional Options dialog box, click the [Date] tab.

4 Under Short date, from the Short date format drop-down list, select the appropriate date format.

5 Click [OK].

6 Toclose Customize Regional Options, click [OK] again.

Setting up Windows Server 2003 for PDF and RTF printers

In Windows Server 2003 (Standard Edition) and Windows Server 2003 (Enterprise Edition), the installation of ker
drivers is blocked by default. Before you can install Sage 100 Contractor PDF and RTF printers with Window
you have to unblock the installation of the kernel-mode drivers and edit the Group Policy.

To unblock the installation and edit the Group Policy:

In the left pane, on the Tree tab, double-click the Administrative Templates f@

1 Onyour Windows Server desktop, click [Start], then Run.... \$
2 The Run dialog box opens. &

3 Inthe Open: text box, type gpedit.msc, and then press Enter. O

4 The Group Policy window opens. %

5

6

7

Then double-click the Printers folder Q
In the right pane, in the Setting list, find and set the state of the seQ& allow installation of printers using kernel-

mode drivers to Disable.
Windows XP Professional (SP2) Ope é@n
Configuring the Windows XP Proffs j date ‘\Iﬁ
To configure the date format: \
%Control

1 Click the [Start] button, point to Settings, &

2 Double-click the Regional and Langu% ions icon_and cl%k the Regional Options tab.
bt N

4 Inthe Short Date Format Iis@act the approprial@ format.

wor D ©

5 Click [OK]. &Q\ Q

%,
N

3 Click the Customize button and t



Citrix and Terminal Servers

Using Citrix and Terminal Server with Sage 100 Contractor

Many people use Citrix and Terminal Server to manage remote access to their local area network (LAN). If Sage 100
Contractor is installed on the computer running Citrix or Terminal Server and on your laptop, then you may log on to the
computer running Citrix or Terminal Server with your laptop and work in Sage 100 Contractor on your LAN. This enables you to
work from home, from a job site, or from any number of other remote locations.

We recommend that you use DOS commands to change the operating mode from “execute” to “install” and then back to
“execute.” When using the DOS commands to install, you may install the Sage 100 Contractor software as you would on any
desktop or Windows server operating system that meets Sage 100 Contractor requirements.

Installing on computers running Citrix and Terminal Server using DOS commands
Toinstall using DOS commands:

1 Click [Start], then Run.

2 On the Run window, in the Open drop-down box, type cmd, and press the Enter key. @

3 The\Windows\...\cmd.exe window appears. &

4 At the prompt, type change user /install, and press the Enter key.

5 This enables the install mode. $®
6 Install the Sage 100 Contractor software as you would on a typical workstation or Windows%.'

7 Atthe end of the installation process, choose to launch the License Administration Tool.

8 Using the License Administration Tool window, manage your license and activate it. %O

9 After activation, click [Start], then [Run].

10 On the Run window, in the Open drop-down box, type cmd, and press the En@/.

11 The \Windowsl\...\cmd.exe window appears. \

14 Exit the Run window.

15 Restart the server. Q @
L 2
IMPORTANT: If this message appears: “InsYdoes not @terminal server configured for remote

administration,” then it is not necessary to e install m may install the Sage 100 Contractor software as
you would on a typical workstation.

NSEESRAN
<
\} QQ

.\% @
L8 6‘0

N

12 At the prompt, type change user /execute.
13 This enables the execute mode, which is the default mode for G itrix andErminaI Server.



Backing Up Your Data
With any computer system, there is the possibility for failure and loss of data.

CAUTION: Use abackup method and device suitable for your business requirements. We strongly recommend that you
maintain a routine backup schedule and store your data in a safe environment that is separate from your server, preferably
off site.

Which files to back up in Sage 100 Contractor
NOTE: This topic only applies to existing Sage 100 Contractor customers.

When you back up your company data, we recommend that you back up your company financial data as well as all your
custom reports and forms. If you are running multiple Sage 100 Contractor companies, back all of them up.

When backing up data as part of the year-end close process, it is important to count the number of files and folders in your
company.

To see the number of files and folder in a company folder, in Windows Explorer, right-click the company folder and select
Properties. On the Properties window, the General tab, look in the list for the Contains line for the number of files olders.
Write this number down so that you can refer to it after you have made the two copies. The number of files and %«as to be
exactly the same in both the company and the backup copy.

We strongly recommend that you back up: @
¢ Each company folder that contains financial data \MB7\Y our Company\)
e The Sage 100 Contractor folder (\Users\Userame\AppData\Local\Sage\Sage 100 C&&or)

¢ The Report Forms folder \MB7\Report Forms)

IMPORTANT: When backing up your data, be sure to make a full backup and no’u%cremental or differential backup.
An incremental or differential backup only records alterations to the data sin@ last backup.

A\



An example of one backup method

There are various methods for backing up your data. Depending on the amount of data entry you routinely perform, you might
consider making full daily backups. It is also a good idea to regularly take one backup off the business premises or store them
in a fireproof safe. If a burglary or fire occurs, a copy of your data is safe from harm.

One reliable procedure, requiring a tape drive and multiple sets of tapes, requires you to make daily and monthly backups.

Daily Backup Process

For the daily backup process, you need 10 tapes. Label five of the tapes as Week A, with a tape designated for each weekday.
Label the other five tapes as Week B, with a tape designated for each weekday.

Start with the set of tapes labeled Week A. Monday night when you make the backup use the tape labeled Monday, on
Tuesday use the tape labeled Tuesday, and so forth. At the start of the next week, use the set of tapes labeled Week B to
make your backups. At the end of two weeks, you will have a data backup for each day. Then at the start of the third week, use
the set of tapes labeled Week A again. Over the course of a year, you will cycle through the two sets of tapes. Be sure to store
the most recent Friday backup off site.

Monthly Backup Process
weekly backups, use each tape to back up the data for a different month, cycling through each of the tapes e course of

the year. After making a monthly backup, write the month and year on the label to help you track which t next. Be
sure to remove the most recent monthly backup off site.

For the monthly backups, you need a separate set of three tapes labeled Month A, Month B, and Month C res% I\ Like the
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Backing up your data to a CD or DVD

This topic suggests a generic way to back up your datatoa CD or DVD. Backing up to a CD or DVD successfully depends on
your computer system, including hardware and software. To back up toa CD or DVD, you must have access toa CD or DVD
(Read/ Write capability), and the appropriate CD or DVD media.

When backing up data as part of the year-end close process, it is important to count the number of files and folders in your
company. To see the number of files and folder in a company folder, in Windows Explorer, right-click the company folder and
select Properties. On the Properties window, the General tab, look in the list for the Contains line for the number of files and
folders. Write this number down so that you can refer to it after you have made the two copies. The number of files and folders
have to be exactly the same in both the company and the backup copy.

IMPORTANT: If you are working across a network, you must remember to backup company folders, report folders, and
form folders that reside at the server.

To back up your data to a CD or DVD:
1 Place the CD or DVD media in the CD or DVD.
2 Onyour Windows desktop, right-click [Start > Explore].

3 In Windows Explorer, locate the \Users\Usermame\AppData\Local\Sage\Sage 100 Contractor folder, right-c 'c@from the
menu select [Copy].

4 Locate the CD or DVD drive, and click it. @
5 Then in the right-pane, right-click and select [Paste]. $

6 In Windows Explorer, locate the \MB7\ folder, right-click and from the menu select [Copy]. &\'

7 Locate the CD or DVD drive, and click it. O

8 Then in the right-pane, right-click and select [Paste]. %

Depending on your hardware and software, the folder will be copied to the CD or DMD metfa. For further information or support,
contact your CD or DVD manufacturer.

A\
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