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November 2017 Update (Build 84)

November 2017 Update (Build 84)

Version 20.6.84 includes the following software fixes:

Fixes for the Ca

The following issues w

In the 6-6-1 Purchase Orders window, you no longer receive an error ("conflict with enhanced foreign key
constraint"), which occurred in some circumstances when you saved a PO with a part number.

Entering a duplicate bid item on the 6-10 Unitary Proposals grid no longer generates a fatal error .

You now receive an error message if an invalid date exists in a grid when you save changes in arecord ora
window. Previously, if the grid included an invalid date, you could not save changes, and you received no
message indicating any problem with the date or that your changes were not saved.

In the 3-3-1 Cash Receipts window, entering a number in the Invoice# box and pressing F4 no longer

triggers an error.
In the 5-2-2 Payroll Records window, you no longer receive an error when you try to sav @ that
includes a negative total per diem.

The 11-3 Dispatch Board window now displays the service area for unassigned w rs, if you include
the service area’s description in the work order display.

Inthe 1-7 General Ledger Accounts window, the Subaccount window ol ainshows period balances
and budgets.

In the 9-5 Takeoff window, you no longer receive the error "Object ri ot set to an instance of an
object" when exporting Service work orders.

Email Distribution window by clicking Edit > Spell Chec rdviously, the spell checker ran by default.)

When using Lookup windows in multi-selection mo % press the [Enter] key to select the item on
the highlighted row.

During migration, you no longer receive an error ror reading ELDLIB on table 'wrkcmp' and field 'inactv')

When emailing a report (for example, a 3-2-21 Receivable W), you now run the spell checker in the

if the migration process needs to create an U CompC ecord for a workers compensation code
that was deleted in version 19.

On the Home & Resources tab, whedly lick the He) s link, you no longer receive a "404 - File or
directory not found" error. *

SN

specifically fo& Canadian edition:

You no longer rece al error ("Adle to divide by zero") when you compute payroll for a record that
contains only a m. (This er, rred only if the record had no gross pay amount.)

.\6 @
L8 CJ‘Q

\(\’b
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Enhancements in version 20.6

Enhancements in version 20.6

This section describes the new features and enhancements you will find in version 20.6.

We've been listening to you!

Sage thanks you for your product ideas! In version 20.6, we have incorporated the following top-ranking
suggestions. Later sections describe changes that require more detailed explanation.

+ When you preview a report on your screen, you can click a new Refresh option on the File menu (or
press F5) to update the report with recent information, rather than having to close and then reopen the
report window to load new report data.

Thank you, Rhiannon T., for this suggestion @
+ You can print the AR Aging, SR Aging, and AP Aging reports by invoice date or&‘ ate. This
means you no longer have to create custom aging reports for banks that do not e Aging by

Due Date report.
Thank you, Stefni G. and Don K., for this suggestion.

+ There are new combined AR and SR Aging reports, which you ca&h due date orinvoice
date. If you are involved in both construction and services, you n ave to print separate
reports for Accounts Receivable and for Service Receivables%

Thank you, Jeffrey C., for this suggestion.

+ You can now set records Inactive, enabling you to mai ecords in your system even if you no
longer use them. Inactive records do not appea rin lookup windows. Also, because Sage
100 Contractor prevents entry to inactive rec@nnot inadvertently process entries that use

inactive records
Thank you, Rhiannon T., Vicki H. Mellss&My L., Jim Sc., Walt M., Kurt B., and Joe McG. for
this suggestion.

+ You can use the Tab key, as well as the ter key, @ ficiently from cell to cell in data entry
grids. Q

Thank you, Brian P. fouhl tion.

+ Inthe 3-5 Jobs windo
the window enable
the 3-6 Receivab

If your com %sn is not nough to display all the access buttons, you can use new
buttons tQschl k and forwand toview them.

n Invoic v0|ces, and Proposal buttons at the bottom of
isplay additi rmation without leaving the 3-5 Jobs window. Also, in

window, ervice Quotes button displays a list of service quotes.

Tha ou, Jennifer F., A JRhiannon T., and Greg C., for these suggestions.

e a wamingW{#fo# attempt to post Payroll or T&M invoices to a period that does not match
ck date % ate, respectively.
« ank you, la Jennifer S., Charlene D., and Vickie S.

You c SoId Date for equipment in 8-3 Equipment.

% iannon T., for this suggestion.
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Enhancements in version 20.6

+ When you log on to Sage 100 Contractor, the program now caches a list of the databases to which
you have access, and displays this list in the Company List box when you log on subsequently. This
updated log-on process is more efficient, especially if you have a large number of companies and
archives.

Do you have a product idea you want to share with us?
We want to hear it!
To suggest a product enhancement when you're working with Sage 100 Contractor:

1. Onthe Sage 100 Contractordesktop, click the Home & Resources tab > Submit Product Idea.
2. Logintothe Sage 100 Contractor Ideas site (or sign up).
3. Describe youridea. @
4. (optional) Browse through others' suggestions, and vote for the ones you love! K

Or visit https://wwwb5.v1ideas.com/TheSageGroupplc/Sage100Contractor any ti @%ne!

New Server Management tools \
In version 20.6, Database Administration provides new server managem Is'that you can use to create a
new SQL Server instance, to move your Sage 100 Contractor compa ifferent SQL Server instance,

and to remove an existing SQL Server instance.
You Can Set Records "Inactive"Q@

If you are a company administrator, you can now sig% ords Inactive. For example, you can mark
Inactive records that you no longer want to use, bu€annot delete because they are referenced by other,

current records. 9
Note: To change Inactive settings, yoymlgin ID must be 36% he Company Admin role in the 7-2-
2 User List. You do not need to selecthe @pen co:np ith Administrator rights option when you

sign into the company. ’@
Sage 100 Contractor prevent inactive re @J you cannot inadvertently process entries using
them. For example, you caglio an inactivgfCo®,gPde on a new purchase order or change the code on an
existing record to an ina@ st code.
e

The 9-5 Takeoff and Schedul@.lp windows do not display inactive records. Also inactive
records do not app data contr(@e and they are not visible when you search for records using the F9,

e Down keys.

00%¢ to%¥o so. (For inf on about displaying inactive records, see "Viewing Inactive Records" on

A
\((0

ive recordw%ear in lookup windows by default, but you can display them if you
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You Can Set Records "Inactive"

Designating Inactive Records

You designate Inactive records in the following windows by selecting new Edit > Inactive Record fora
selected record:

+ 1-7 General Ledger Accounts
+ General Ledger Subaccounts
+ 3-5Jobs

+ 3-6 Receivable Clients

+ 4-4Vendors

+ 5-2-1 Employees
« 8-3 Equipment K@
. 92 Parts @
+ 9-3 Assemblies $
In the following windows, which display records in a grid, you enter Y (for Ye@ ctive column to set

the record for the selected row Inactive:

s 5-3-2 Workers' Compensation O
+ 5-3-4 Paygroups %

+ 6-5Cost Codes

If it is necessary to change the Inactive setting later, y@@rthe Inactive Record selection on the

Edit menu or the grid.

Viewing Inactive Records s\
@

From time to time, you may need to check whi rds of a g|v are marked Inactive. For example,
when adding a new cost code, to check wmgh codes are alr e, you need to view inactive codes. You
can display a list of Inactive records in of waxs

« Forrecords that d|spla cord at a |n a grid format), you can view all Inactive

records of a selected t
Show Inactive Re

O enlng the @ d lookup window, and then clicking Options >
Clptlcuns &
efres

Selec umns to Sh

Inactive Re

\ dit Inacti

& check m the active column indicates that a record is Inactive.
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Enhancements in version 20.6

+ Inwindows that display records in grid format, you view Inactive records by selecting the Show
Inactive Records check box below the grid. The following windows use a grid to display records:

= 5-3-2 Workers' Compensation
=+ 5-3-4 Paygroups
» 6-5Cost Codes

Note: A Yes entry in the Inactive column indicates that a record is inactive. If you are a
company administrator, you can change this entry to change the status to and from Inactive.

Changing the Inactive Settings for Multiple Records at the Same Time

For windows that do not display records in a grid, you can use the lookup windows to set or cle nactive
setting for multiple records at once. For example, in the 3-5 Jobs window:

1. Open the job number lookup window. (Click the down arrow beside the job numbe%&ntrol.)

2. Inthe lookup window:

a. Click Options > Edit Inactive Setting. x/
b. Select or clear the check marks in the Inactive column to change % e setting for the records

on the selected rows. 6

More efficient log-in %

When you first log in to Sage 100 Contractor version 20.
of the companies to which you have access rights, inc

The next time you log in, Sage 100 Contractor dis sin
your personal list—provided those companies st| Gt

m creates and stores a personalized list
ived companies.

Company List window only companies from
on the dafabase server—making the log-in process

faster.

The program automatically updates pers company Ilsts panies are added, deleted, renamed or
archived in Database Administration. H if you noti t our list includes a company that you know
has been deleted or renamed, or’do Iude a any, click the Refresh Company List link in
the Company List window to recr t personal list, removing obsolete companies and inserting

the new ones.

in a takeo

A new re la nt functionint
mventory in takeoffs
X% ors, ta i

\(\’b

Replace Cos es, \@&I’S, Tasks, or Inventory Locations

eoffs window enables you to replace cost codes, vendors, tasks, or
and efficiently. For example, if your takeoff template contains “Inactive”
tory locations, you can easily replace these codes with active ones.
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New Aging Reports

To replace codes in a takeoff:
1. Inthe 9-5 Takeoffs window, click Update > Replace.
2. Inthe Replace Cost Codes, Vendors, Tasks, or Inventory Locations window:

a. Select the type of item you want to replace in the takeoff. (You can replace cost codes, vendors,
tasks, orinventory locations.)

b. Inthe Original Value box, select the value that you want to replace.
c. Inthe Replace with box, select the new value to use or type it.
3. Click [Replace].

Caution! You cannot undo this action, although the changes do not affect the database unt|I ave
the takeoff. If you close the takeoff without saving, the replacement data is lost.

When you click [Replace], the program replaces the specified original values for all ta %s for the
selected job.

New Aging Reports

Combined Accounts Receivable and Service bles reports

If you are involved in both construction and services, you no lon
Receivable and for Service Receivables. You can print the foll
and Service Aging reports by due date or invoice dat

+ 81—Combined AR/SR Invoice Aging
+ 86—Combined AR/SR Invoice Aging~La
91—Combined AR/SR Invoice Agmg @ by Invoice
+ 96—Combined AR/SR Invoice Land; Aged b; Date
You can print these locked reports u %’[he 3- 103 le Aging or the 11-1-3 Service Aging

report printing windows.

hav print separate reports for Accounts
new combined Accounts Receivable

Print New Accoun @lvabl g Reports by Invoice Date

You can print new AR ports by invoiceNJate. These new reports are:
o 51—AR |§ ng~Aged ice Date (locked)
+« 56—AR Invoi Ag|ng~La ed by Invoice Date (locked)
urrent Agm@d by Invoice Date (U.S. only)
bCurren@' Ipha; Aged by Invoice Date
& —Job Cu Agl g~
67—J Aglng~Land Alpha; Aged by Invoice Date
% iod Aging~Aged by Invoice Date

Land; Aged by Invoice Date
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Enhancements in version 20.6

+« 72—Job Period Aging~Alpha; Aged by Invoice Date
+« 76—Job Period Aging~Land; Aged by Invoice Date
+« 77—Job Period Aging~Land; Alpha; Aged by Invoice Date

Print New Accounts Payable Aging Reports by Invoice Date

You can also print AP Aging reports by invoice date. The new reports are:
+ 4-1-3-51—AP Invoice Aging~Aged by Invoice Date (locked)
+ 4-1-3-56—AP Invoice Aging~Land; Aged by Invoice Date (locked)
+ 4-1-3-61—Vendor Current Aging~Aged by Invoice Date
+ 4-1-3-62—Vendor Current Aging~Alpha; Aged by Invoice Date
+ 4-1-3-66—Vendor Current Aging~Land; Aged by Invoice Date
+ 4-1-3-67—Vendor Current Aging~Land; Alpha; Aged by Invoice Date
+ 4-1-3-71—Vendor Period Aging~Aged by Invoice Date

+ 4-1-3-72—Vendor Period Aging~Alpha; Aged by Invoice Date &\s

+ 4-1-3-76—Vendor Period Aging~Land; Aged by Invoice Date
+ 4-1-3-77—Vendor Period Aging~Land; Alpha; Aged by Invoi

4

Print New Service Invoice Aging Reports Wvoice Date

oice date:

You can print the following new Service Invoice Aging r@ ;
+ 11-1-3-51—Service Invoice Agmg~Aged e ate (locked)

+ 11-1-3-56—Service Invoice Agmg~Land by Invoicg Date (locked, U.S. only)

+ 11-1-3-61—Client Current Aglng~Age voice Date only)

+ 11-1-3-62—Client Current Ag|n ha; Aged by In
. 11—1—3—66—CI|entCurrent nd; Aged¥ ate (U.S. only)

. 11—1—3-67—CIientCurre Land AI by Invoice Date (U.S. only)

+ 11-1-3-71—Client g|ng~Age ice Date (U.S. only)

« 11-1-3-72—Cli ent Aging~AlphajzAged by Invoice Date (U.S. only)

. 11—1—3-76ﬁ rrent Agi@d; Aged by Invoice Date (U.S. only)
e« 11-1-3-77— ntCurrent@- nd; Alpha; Aged by Invoice Date (U.S. only)

nki gories to bank-related journal

}Qﬂ tions
You c&n now cla -related journal transactions as adjustments, checks, or deposits for bank

reconciliation. %
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Enhancements for the U.S. Edition

The new Banking Category field in the 1-3 Journal Transactions and 1-4 Recurring Journal
Transactions windows lets you classify a bank-related transaction as a 0-Adjustment, 1-Check, or 2-
Deposit. The category you assign to an entry determines its classification in the 1-5 Bank Reconciliation
grid.

Tip: You can drill down from a record in the 1-5 Bank Reconciliation window, change the category for the
transaction, and save it. When you refresh 1-5 Bank Reconciliation grid, the record appears correctly in
the new category.

The new Banking Category field is always present in the 1-4 Recurring Journal Transactions window, but
it appears in the 1-3 Journal Transactions window only for new records and for existing records that use a 3,
4, 19 or 21 Source code (which are classified as adjustments by default).

When you post a record in the 1-4 Recurring Journal Transactions window, the Banking C alueis
passed automatically to the 1-3 Journal Transactions record.

Enhancements for the U.S. Edition &

Improved vacation tracking

@ It can also help to prevent you
&d sufficient time or if they have

Version 20.6 makes it easier for you to administer vacation for your empld
from paying out vacation (or paid time off) when the employee has noffa
reached a specified maximum.

For example, suppose you establish a maximum vacation acc@1 .5 times the annual accrual rate. If an
employee is entitled to 40 hours’ vacation per year, the e able to accrued more vacation when
they have accrued 60 hours. When they take vacation&'ng heir accrued vacation below 60 hours,

vacation begins to accrue again.
You use the 5-2-1 Employees window and the yroll Re
+« The Compensation tab in the 5-2-1 E ee window
Year Carry Forward fields fory, jon hours. Sag

ds window to track vacation accruals:

s new Accrual Maximum and Last
tractor uses these amounts as follows:

During payroll close, fcc ation is c®RI&to Last Year Carry Forward field.
+ The 5-2-2 Payroll Recor\ ow now di ccrued Vacation available (in hours) for a
selected employee. nger need r 10 the employee record to obtain the vacation

available.

When you sel@e ployee indhis wirtlow, Sage 100 Contractor displays their vacation available,
provided the ion accrual. Negative vacation available is displayed in red.

played only for new or Open status records.

nciides the vaca crued and vacation taken in the current period, while respecting the accrual
ximum frgm the employee record. The employee will not accrue more than the stipulated
maximum. age 100 Contractor warns you if vacation for the current payroll record would result
A

Ngt®: Vacation ava%
Q the payw ompute, when calculating an employee’s accrued vacation, the program

in neg ued vacation for the employee. If you choose to skip the final compute for that payroll
% nsaction is rolled back, and that payroll record maintains an Open Status.

Release Notes 8



Fixes in Version 20.6

Fixes in Version 20.6

Fixes in the U.S. and Canadian Editions

Version 20.6 includes the following software fixes in both editions:

You can again use Sage Advisor Update to install future software updates of Sage 100 Contractor.
You can delete a subaccount that has no ledger activity.

Recurring journal entries are no longer displayed automatically as adjustments in the 1-5 Bank
Reconciliation window. Now, when you record a bank-related transaction in the 1-3 Journal
Transactions window or a recurring transaction in the 1-4 Recurring Journal Transactions window, you
can use a new Banking Category option to specify whether to display the transaction as an tment, a
check, or a deposit in the 1-5 Bank Reconciliation window. @

In the 3-3-1 Cash Receipts window, you can save cash receipts even if the associat ereceivable

for the resident locale when that tax rate is higher than the work locale.

invoice uses a long description (over 50 characters).
When you compute payroll, if a local tax includes a locale differential, local tK omputed correctly

If you move rapidly through the Timecard grid in the 5-2-2 Payroll Recq
displays the correct pay rate when the row uses a Paygroup. (Previous
be the employee’s standard rate and sometimes it would be zero, gfid
change was occurring.)

The 5-1-5 Workers Comp Report reports overtime correctl@*u you run the report without criteria.

The 5-1-5-21 Workers Comp Report reports corre ouflg if you select the Separate Reports by Job
option when the report includes payroll records U{ timecard lines and an overridden Workers

Comp calculation.
When you pay salaried employees using the ay or Misc§Pay pay type in addition to their salary, the
Workers Comp report now includes the sala ell as the @ om the Piece Pay and Misc. Pay time

card lines.

5 gdow, the Pay Rate field now
@ rare occasions, the rate would
message would indicate that a

You can now use the Change Po Rayroll Perio ir@(available from the Options menu in the 5-
e the post &l for payroll transactions that were posted in a

2-2 Payroll Records window$ to
summary batch. A new optiog, F ords pc@ mmary, select a payroll posting batch is
r system.

available if there are sumi oll batcheg
Note: You T ge the pegigd for at the records posted in the batch.

You can now use 999inth e# field to define absence reasons. (You define absence reasons
inthe Ab Reasons wi chis accessible from the Absence field In the 5-2-2 Payroll Records
* . .
5-5-1 Daill Entry window.)

window
. 5- ayroll C indow, you can print payroll check reports that include paygroup information
henYge employee has ed in more than 19 different paygroups.
= W

generati i deposit files, the 5-2-5 Direct Deposit File Manager no longer includes payroll
records that as the check number.

A\
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Fixes in the U.S. and Canadian Editions

= The 6-1-5 Current Cost Summary report now displays the correct values in the This Period column when
you print the report for a range than spans more than two years .

= Committed Cost Reports (6-1-12-21, 6-1-12-31, 6-1-12-41, 6-1-12-51, and 6-1-12-61) and Home Builder
Reports (6-1-13-21, 6-1-13-26, and 6-1-13-41) now include negative quantities if they exist on the included
POs.

= Typing multiple lines of text in the Message field of the 6-11-2 Requests for Information or the 6-11-8
Correspondence window no longer adversely affects performance. The spell check is delayed until you
leave these fields.

= Inthe 6-11-7 Punch Lists window, you no longer receive an error if you try to insert a row in a punch list
when there are hidden rows.

= You no longer receive an "Out of memory" error when you open the 7-4 Contact Manager. If you have an
exceptionally large number of contacts (over 10,000), you receive a message suggesting tha@ilter the
list by marking unused clients, jobs, and vendors Inactive, or that you filter the list in a vaggt ays to
reduce the number of contacts in the list.

= The 7-4 Contact Manager no longer shows blank contact rows in the grid.

= When you subscribe to the Transaction date doesn't match the postin rogram warning in the
7-6 Alerts Manager window, you no longer receive erroneous email alert the'transaction date

matches the posting period.

= Inthe 9-4 Parts/Assembly Classes window, when you create an Qcollapsing and expanding
classes will not hide the new class. %

= The 9-4 Part/Assembly Classes window no longer freezes you try to expand a class that has
subclasses.

= Inthe 9-5 Takeoff window, when you add a new bid r medify the O/H or Profit Rates for an existing
bid item, and then you click Yes when promptedgo u id items, the program no longer updates the O/H
and Profit Rates for bid item 0-None as well as {8 new or changed items.

= When you print 3-1-4-24 Combined Statem@o s using th@nclude Payment History option, the
statements now include the payment details rvice invoic§s agiwell as AR invoices.

= Inthe 11-3 Dispatch Board window,qfou g longer rec '@rmr message when you email an
assignment to a technician if the r Locati &| mpty and the email fields include client
equipment information. x

= Archiving a fiscal year now @opeﬂy wit@ FIFO inventory when you have an inventory
allocation that simply mage ntory fromg®n tion to another without a price change. (In this
situation, no accountj action is create

= When archiving, ifs ct the ma@ce option to remove jobs, the archive process no longer

removes jobs th e only pay ents for the current books.

= Youcgpn e the advan option as criteria when generating reports, even when evaluating
charactégfi using this lo

. y rint the 2-2 G ance Sheet report to Excel using the Round to Nearest $ option, the
btowal Equity/ ital Cell uses the correct formula.

= Wheén you cre ulated field for use in reports or queries, you can now perform mathematical
operations o IC variables.

= When W y the properties for a check box type of custom field, the Field Type is no longer blank.
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Fixes in Version 20.6

= You can now use a check box custom field as selection criteria when printing a report.

Fixes for the Canadian Edition

The following issues were fixed specifically for the Canadian edition:

= Forvendor EFTs, the letter "V" is prepended to the vendor# in the OriginatorCrossReferenceNumber
field. The V differentiates the vendor from the payroll record# in a payroll EFT.

Fixes for the U.S. Edition

The following issues were fixed specifically for the U.S. Edition of Sage 100 Contractor:

= Inthe 6-7-1 Subcontracts window, the Subcontract Summary reflects proper Invoiced to D@d
Balance on Contract amounts when payable invoices posted against the subcontract in eduction
for workers’ compensation.

11 Sage 100 Contractor



API for Third-Party Developer Products

API for Third-Party Developer Products

This release provides the following enhancements to the API:

APl Enhancements in Version 20.6

In version 20.6, the APl now:

+ Supports custom fields, enabling third-party products to add custom fields and to add data to custom
fields through the API.

+ Blocks the use of Inactive records in new records and prevents changing an existing record to use an

Inactive-related field. (The returned error code is 14057.)

Release Notes 12



Upgrading from version 19.87

Upgrading from version 19.8?

New Microsoft SQL Server Platform

Although Sage 100 Contractor 2017 has the same look, feel, and functionality that you are familiar with, its
new SQL database structure affords much tighter security and an up-to-date technology on which to build
future releases. It also provides several other notable enhancements, including:

+ A new, separate Database Administration tool. You don't have to be an expert user of Microsoft SQL
Server to take advantage of its robust features! We designed Database Administration to optimize
your data for Sage 100 Contractor, for example, by keeping related data in expected locations and
creating backups automatically before performing certain critical processes. Many of its features are
not available through SQL Server Management Studio.

Significantly, Database Administration includes a migration utility that we have des@j tested
extensively to help ensure a smooth and painless transition to SQL Server. %
0 Contractor

We have relocated many administrative utilities and functions from the mai

program to this new tool. However, we have boosted their capabilities ly, and now provide
easily scheduled maintenance and backup functions to help you to oUNBage 100 Contractor
companies in good order.

In addition, Database Administration offers several powerful, Eﬁbilities that enable you to

maintain tight security and exert fine control over user and pr ccess to your SQL Server
instance.

For a comprehensive list of the utilities you will find in @ase Administration, see “Database
Administration for Sage 100 Contractor”, later irmghy ent.

Note: Database Administration comeswith it n help system and a new Database and

Company Administration Guide to acqu ou with itg features and to guide you in its use.
« New views for creating reports with thi y report wri ecause the new views point to the
database tables, rather than po@our reports di e tables, we encourage you to use

them when creating custom uSing thirg-pﬂc , such as Crystal Reports.
For example, in earlier @ou would m tly to actpay.vndnme to include Accounts
Payable vendor namegs om report rsion 20.6 company database, this information

resides in dbo.actpgy® e. Howe e Jecommend that rather than pointing directly to the table
name, you point dinthe nev& eports_v1.actpay.vndnme. Report views are located in
tabase.

& &
A\

\(\’b
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http://cdn.na.sage.com/docs/en/customer/100contractor/20_6US/open/DatabaseAndCompanyAdministrationGuide.pdf
http://cdn.na.sage.com/docs/en/customer/100contractor/20_6US/open/DatabaseAndCompanyAdministrationGuide.pdf

Database Administration for Sage 100 Contractor

Object Explorer M <0l Query3.sqgl- x
Connect~ 3 3 m T g ; —|SELECT TOP 1@@@ [_idnum] ==
B | )| sample Company ;I ! [re;num] :I
[l Database Diagrams J » [vndnme ] _I
L3l Tables » [shtnme]
= [ Views » [ownnme]
[ System Views ! [aj:rsl]
[} Common,Setting_VIEW » [addrs2]
[ dbo.CanDeleteColumns » [etynme]
[}l Reports_v1.acaemp ! [s?at:_]
[El Reports_v1.acaind ’ Ef_fgf:! ;ll
(3! Reports_vLacpinv 100% +4] | i
[l Reports_v1.acppmt ;
[/ Reports_v1.acrinv I Resuts | L Messagesl
[}l Reports_vl.acrpmt _idnum recnum | vndnme shtnme | ownnme: Iﬂ
=l (! Reports_vi.actpay 1| 6B1DDS70-1915-E511-289B2-005056C00001 ; 1 Peterson Construction | Peterson
=3 Ej‘"“"_‘;s e cdent 2 | 6C1DD970-1915-E511-8982-005056C00001 2 Gray Heating & Cooling ~ Gray Heating Gary Jones
3 e ((L;?g'?n“:'n::nuﬁ;’ ' 3 | 6D1DD870-1915-E511-89B2-005056C00001 3 Nations Bok & Hardw...  Nations Bol
=] vndnme (nva,:m,m}, ne 4 | 6E1DD970-1915-E511-8962-005056C00001 4 Ramirez Materials Ramirez
=] shitnme (nvarchar(15), no- 5 | 6F1DDS70-1915-E511-89R2-005056C00001 5 Westside Waste Ma... ~ Westside Waste
=] ownnme (nvarchar(30), nc _I‘ —I
J =l addrsl(nvarldﬂar(SOI, n:: I@ Query executed... Sample Company, 1rows
Tip: A compelling reason to use these views is that they may not be affec types of changes
to the underlying tables, so future database changes will not necessarily " ot custom reports.

O

Software and hardware required to support Mi@oft SQL Server

Version 20.6 requires an instance of Microsoft SQL Server. Yo@download and use Microsoft SQL
Express at no charge, or you can use the full version of L Server. You can even start using
Microsoft SQL Express, and upgrade to the full versio icro®oft SQL Server later, if necessary.

When you first open the new Database Administragign toolihe program tries to configure an instance of
Microsoft SQL Server with optimal settings for Sage Q0 Contra for you. If you do not already have an
instance of Microsoft SQL Server, you can let t @ abase Admy ation tool download, install, and
configure Microsoft SQL Express for you.

Refer to Knowledgebase article 8450 @ed infqm(@.lt supported operating systems and
6 \)

software, and for minimum hardyarg jréments. \

Database Admig@ion f{@ge 100 Contractor
i d

The new Database Ad@ on tool is jntende®for designated system administrators and company
administrators. You set up andgiaiMgin your company databases, and to select advanced settings to

manage communi s with and 0 your Microsoft SQL Server instance from other programs.

If you haye L%ﬁrlier versio 100 Contractor, several of these tasks will be familiar to you. For
example e Admini n includes utilities for creating and deleting a company, backing up and
resion ny files, Mq -@ Iving company data that you used in previous Sage 100 Contractor versions.

S
\(\’b
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Important! We highly recommend that you use Database Administration, rather than SQL Management
Studio®, to perform the database administration tasks listed below, even if you are an experienced SQL
Server user. Besides handling all the database tasks that you are likely to perform in a typical Sage 100
Contractor system, Database Administration was designed to optimize your data for Sage 100
Contractor, for example, by keeping related data in expected locations and creating backups
automatically before performing certain critical processes. In the rare event that you need to use SQL
Management Studio® to perform a task that is not provided in Database Administration, you should
contact Customer Support for assistance.

Database Administration includes the following database and company management utilities:

Create Company Based on Existing and Create Company create new Microsoft SQL Server
databases.
Rename Company and Delete Company are convenient utilities when working witr@

companies.
Deploy Sample Company helps you install and refresh the sample data that ¢ ith Sage 100
Contractor.

Tune Up Company Databases performs various maintenance task M our database
functioning efficiently.

database.

Back Up Company Databases enables you to back up your mand," whenever needed.
Restore Company from Backup restores a backed-up copy o

Upgrade Company Databases prepares your SQL cor@ data so that it is compatible with the
most recent version of Sage 100 Contractor 20%4Z.

Migrate Company Data and Migrate Custom 0Ng transfers your version 19.8 company data and
custom reports to a new location for Micréggft S erver. Migrated files are located in shared

folders under \\ServerName\CompanyN organized ysing a folder structure similar to earlier
versions.

Schedule Nightly Maintenance ufilities enable you t backup and maintenance operations
for times when other users are ngt I0%ged into the You can also select the number of
consecutive backups toQ kem ¢ (

Manage Company Admi ogins utilixfxble you to set up or delete logins to the SQL
Server database, an nate a usec pany administrator for a specified Sage 100
Contractor compagy.

Advanced Co ettings le o&cify how long to keep history about database changes for

each compafy ,Sasflding detailg ab®@t changed records, such as the date and user ID of the
employee the chang \s older than the retention period you specify are cleared during
nigh aintenance. (T 's@y is maintained in separate audit tables, which you can query using
$ r Manage udio.)

ings includes convenient, sophisticated access and memory
r your SQL database.
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Additional Changes for SQL Server

For detailed information about these utilities and how to use them, see the Database Administration help or
refer to the new Database and Company Administration Guide.

Additional Changes for SQL Server

In addition to the new SQL database platform and the Database Administration tool, you should note the
following important differences from earlier versions:

+ Because each user must now identify themselves to SQL Server using a unique SQL login, there is
no longer a single Supervisor user. Instead, you designate as Company Administrators users who
require elevated privileges in Sage 100 Contractor.

20.6 User List window.

Tip: You can copy supervisor preferences used in version 19.8 to individual users in@ersion

+ When starting Sage 100 Contractor, you first log in to an instance of SQL Serv
Connect to SQL Server window, and then you select your company and t ess from the
Company List window.

If you need to change the type of access after logging into the comp M an return to the
Company List window using the Change Company/Access lin age 100 Contractor

desktop.

Note: If youwant tolog in as a different user, you must clgage 100 Contractor completely
first, and then log in using a different user name.

indyNow, you use the Database Administration

tool migrate your data from version 19.8 agd t it in future.

+ Version 20.6 and subsequent releases ar&talled to a different location than version 19.8 and earlier
versions.

# You no longer need to reindex your data after

Having separate installation locations erf®les you t on 20.6 and version 19.8 on the same
computer while you migrate yofda¥g to the new v

ation and activate the software on the same
& ing the option to use the computer as the license

ontractor on other networked workstations, point to

+ You need toinstall the IJce

computer as your versio
server for version 20

installing S

this machine as th& server. &a
For more infor ee the Installatiodand License Administration Guide.

Notice abchkSuppo Windows Operating Systems

Sage 10(’ agtor 2016 sup;&‘\/indows Server 2008 R2, and later versions of Windows. However, it

Windo 08 and Small Business Server 2008 because they do not support .NET
icfMhis version o 100 Contractor requires.

For C¥grent informat%out supported operating systems, Intemnet browsers, and other software, and about
system require ervers and client workstations, refer to our Knowledgebase article ID 84502,
available at i port.na.sage.com/selfservice/viewdocument.do?externalld=84502.
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Upgrading from version 19.87

Installing Sage 100 Contractor 2017

Installation of Sage 100 Contractor 2017 and upgrading your data involves a few more steps than in previous
editions because you need to install two additional components. You need to:

+ [nstall the Database Administration tool on the machine you will use as your server.

+ Create a SQL Server instance for Sage 100 Contractor. This process is simplified if you use the
option to download Microsoft SQL Server and create an instance automatically when you first open

For detailed instructions on installing Sage 100 Contractor 2017, see "Chapter 3: Sage 100 Contractor
Installation," in:

« The Sage 100 Contractor Installation and License Administration Guide (U.S. Edition) @

« The Sage 100 Contractor Installation and License Administration Guide (Canadian

Printable checklists help you get started

Two printable checklists are available to help you get started using Sage 100 al 016 Download
them from our website, print them, and then check off each step on the print u complete the
necessary tasks.

your company from version 19.8. It provides an overview of portant steps you should

+ Use the Quick Start Checklist to help you stay on track when o p your company or migrate
complete to install version 20.6 b

+ Use the "Going Live" Checklist when you are ready to sing Sage 100 Contractor 2016 in a
production environment (rather than a test envir wfists all the important steps you should
complete to "go live" W|th Sage 100 Contract

Earlier Enhancements in S 100 ractor (sQL)

Earlier versions of Sage 100 Contractor provide ide vanet o eatures including a number of
enhancements that our customers have for.

This section describes several Qf th t new e &ntroduced in previous versions. It also provides
a comprehensive list of addltlona , the detai h you can read about in the Release Notes for

the respective version. For m ation, se ry of Enhancements in Earlier Versions of Sage
100 Contractor (SQL)" on

Use new cus iglds in t windows
With version 20.5, y an define a imeed number of custom fields for most Sage 100 Contractor
wmdows

Cus (o] ble yo : dditional information that you want to keep with Sage 100 Contractor
% ompany aolg rator, you can add, edit, or delete custom fields for any window that supports
can create gustonWiields for most types of records, except ledger transactions, accounts, daily
payr&{, and recurnn%actions and you can create an unlimited number of custom fields for a window and
tor company.

software. tom fields are more versatile than the limited user-defined fields.

for your Sage ‘I%
Custom % he same as the user-defined fields (UserDef1 and UserDef2) that come with the
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Earlier Enhancements in Sage 100 Contractor (SQL)

Note: Windows that support custom fields include a new Custom Fields option on the Edit menu, and
an [Enter Optional Fields] button = on the toolbar.

When you select the Edit > Custom Fields option or click the [Enter Custom Fields] button:

« If any custom fields have been defined for the parent window, the Custom Fields window opens.
You can display the custom fields and change the custom field values for a record you are working
with.

« If no custom fields have been defined for a window and you are signed in as a company administrator,
the Custom Field Properties window opens.

The following sections describe how you use these windows to create and view custom fields for your Sage
100 Contractor company. é

About the Custom Fields window &
The Custom Fields window displays a list of the custom fields that have been defined fgr arent window.
You use the Custom Fields window to view or to enter values for custom fields that een added to a

parent window.
If you sign in to Sage 100 Contractor as a company administrator, you ca new custom fields or
modify or delete existing ones:

+ You click the [Add] button in the Custom Fields window to o@e Custom Field Properties window
where you can define a new custom field for the window,you ar@working in.

+ You click the [Modify] button to open the Modify Cust&gfl FJelds window.
In the Modify Custom Fields window, use the&be e the field you want to modify to:

* Edit the properties of the field ( = ).

* Delete the field ( 7 ). 6
@D

* Move the field up or down indfle ¢ (* ).

<

Tip: If youwant to kgx stom Fiel open while you work with a record, click
al

[Pin]. The window pinned tot t edge of the parent window until you unpin it,
even if you close reopen tt& window later. To unpin the window, click [Unpin] in

the Custom F indow.

Defining Custoﬁe sfora -@

If youlog on %ompany admigi you can define custom fields for any window that supports them.

or does not Ifmif’tle number of custom fields you can define for a window or for your

Sage 100
compa
&;y%e(:ustom Eield perties window to add, edit, and delete custom fields.
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Before you start

Make sure you are logged into Sage 100 Contractoras a company administrator. You can add, edit, or delete
custom fields only if you are logged in as a Company Administrator:

To add a new custom field:

1.

2. Fillin the fields in the Custom Field Properties window a

In a window that supports custom fields, click Edit > Enter Custom Fields, or click the Enter custom
fields Ij button on the taskbar.

If no custom fields have been defined for the window, the Custom Field Properties window appears
immediately.

If any custom fields exist for the window, the Custom Fields entry window appears. In the Custom
Fields window, click [Add].

Tip: If you want to modify or delete an existing field, you click the field in the Cu ields
window, and then either:

+ Press F7or

» Click [Modify], &\

Then, on the Modify Custom Fields window, you click the Edit ies for this field =T button or
the Delete X .button. é

WS

a. Inthe Field Name box, type a unique name tog ustom field, using six characters.

Note: You cannot save a custom fiel
been defined for a window, and you ca

itht e name as an existing custom field that has
t change the name after you save the custom field.

tion for the field, using up to 30 characters.
@1 will contain. For example, if you will use

b. Inthe Description box, type a brief d

c. Fromthe Field Type list, sele; pe of datat
the field to store a type of n select Num

u save the custom field.

Note: You cannot

®
a\gg e field ty

ype you se the previous step, fill in additional attributes for the

d. Dependingon i
custom field:
Leng*r aracter f? €S, enter maximum number of characters (use up to 255

charactersy that the cu i€ld can accept.

* al Places. mber field types, select the number of decimal places (0, 2, 4, or 6) that
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Earlier Enhancements in Sage 100 Contractor (SQL)

Maximum Value / Minimum Value. If you want to track a standard currency value, you need to
set maximum and minimum values. The maximum value must be no greater than 999,999,999
and the minimum value should be no less than -99,999,999, the default values for these fields.

Numeric fields must have a maximum value greater than zero. You cannot use the same values
for Minimum Value and Maximum Value.

Prompt. For all field types, type a prompt to help users understand what to enter in the custom
field when they are processing records.

Default Entry. For all field types, type or select (if a list is available) the entry to display as the
default for the field.

Character fields can accept default entries, but not "Next" or "Previous."

Date fields display the date that occurs the number of days you specify after the ¢ date
("TODAY").

Check boxes can be selected, or not, by default. &
e. Set otheroptions as follows:
Require Entry. Requires an entry, or Sage 100 Contractor will ecord.

Use Quick List. You can provide a Quick List control for a cust r by selecting the Use
Quick List check box.

Require List Match. Requires that the entry match anii

e Quick List.

nly a company administrator can
edit the information.

Lock After Save. Prevents users from edit iy
company administrator can edit the infor (o]
Require Unique. Prevents users fro@entering duplicate information. This is available for

indexed text boxes that let you entw ter-basedNpformation.

Check Spelling. Checks the spel hen youm nother text box or cell. If Sage 100
Contractor finds a misspellw it displays @ pelling dialog box.

Mixed Case. Allows teQ n upperam
Upper Case. Dlspl nly in up

Lock Quick List. Prevents users from editing a QuEk Li

rmation after saving the record. Only a

Lower Case. entry to Io text.
f. Onthe Permi s to list, select user groups that should have access to the field. If you do
not selec group, all y roups have access.
3. Click [Save

View C@ Hlstory@Qecords
d

M in ow*wn 20.6 include a new View menu, with options that enable company
inist\gtors to vie hiS¥ry of changes to a selected record.

This capability ¢ ful when you need to determine the source or the timing of a change in a record.

A\
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Notes:
+ The depth of the change history is determined by the retention policy set for your company in

Database Administration. History is retained for 180 days by default, but you can change the
retention period.

+ You do not have to log into the company with Administrator rights to view history, providing you
are set up as a company administrator in the 7-7-2 User List.

When you display a record in a window that has a View menu, you can select one of two options to view
history:

+« View > Record history. When you select this option, a separate View History window opens,
displaying a list of all the changes to the current record.

« The database table that was updated,

+ Whether new information was inserted or existing information was m(@%ed.

Initially, the list summarizes all the changes to the record, showing for each change @

+« Thedate andtime.

= The ID of the computer where the change originated.

+ Thelogin ID of the user who made the change. &\

= The application where the change originated (for example 100 Contractor, Database
Administration, or SQL Server Management Studio).

Tip: If there were many changes, you candi @ist to show only changes for a particular
table, user, or application.

To view the details of a particular change%the row on which the change is listed. Sage 100
Contractor displays a History Details that showyfor each field in the record, the value of
each field before and after the change

« View > Field history. When y%t this opt|on ntries that have changed for the current
W

record are displayed agains ackgrQun
To view change detaﬂs? ular f|eld fleld, and then press [F12]. Sage 100 Contractor
displays a separate indow for at lists the ID of each person who made a change,
the date of the ch ield value, nd after the change, and the application where the
change ongma%

Note; Field Hi med on, you cannot edit the record.

The viewghis tions are tur en you close the window or move to another record.

gh the fol indows include a View menu, some special conditions apply:
In 5-2-1 n‘%es history is not provided for the ACA tab.
« In 5-2- Records, history is not provided for the the Calculations tab.

N4
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Tag rows for follow-up in the 9-5 Takeoffs grid

You can tag rows in the 9-5 Takeoffs grid, marking them for future follow-up. When you tag a row, you can add
a note to remind you why you tagged the line (for example, “Check this number with subcontractor XYZ”).

Headers for rows that you have tagged in the takeoff grid display a red triangle, helping you to identify them.

(5 9-5 Takeoffs | Sample Company

File Edit View Options Recap Update Export Import  Grid Views Help

220 - Lamb Shoes & | Part Cost Default | Default Cost w
Project Values Takeoff Details  Recaps Insurance Tax and Bonding  Bid Summary @
Bid ltern |0 - Mone w| &l Phase |0 - Mone K
Row Part# [* Description |Unit Quantity|

Contingency

Conceptual Adjustment/Allowance

]
2
3
4

The redtriangle indicates that the row has beerta%@ck for a note.
To tag a row in the 9-5 Takeoffs grid: \
1. Right-click any field in the row that you wm .

2. On the shortcut menu, click Add/Edit R

A Row Tag window appears. It idgfitifig the bid ite @ and row number of the row you are
tagging. It also provides spac ranote. ¢ K
3.

L 4
In the Tag Note box, type t n you aret t is takeoff detail.
4. Click [OK].
To view a single tag &r you can ope&e Row Tag window for the detail, just as you did to tag the
detail.
To view a list of a tag notes entl re takeoff, click the [RowTags] button at the bottom of the
window. In t akeoff Row Ta wmdow that opens, you can select a row tag, and then:

. C to Row at detail in the takeoff grid.
& CI| [Remove] t ve the note and the tag for one or more selected rows.

\((b

Release Notes 22



Upgrading from version 19.87

Correct the period of a posted payroll transaction

If you post a payroll transaction to the wrong period, you can use the new Change Period for Posted

Records option in the 5-2-2 Payroll Records window to correct the period.

This procedure updates the existing record directly to move it to the new period, rather than reversing and

replacing the existing record.

Before you start

Note: You must log into the company as an administrator with exclusive access to use this feature.

To correct the period of a posted transaction:
1. Open the 5-2-2- Payroll Records window.
2. Onthe Options menu, click Change Period for Posted Records.

The Change Posted Payroll Period window opens.

@

(B Change Posted Payroll Period | Sample Company

Payroll Record Selection Criteria

Check Date |

Pay Pericd Ending |

‘\

Record®

Record Pick List

* Change Pericd To
2

\6\ K@m

3. Entercriteria rds that you want to change.

4. Frant

lect the pa
ange Perio , select the correct period to which to post the payroll records.

5. eV|ew R iew a list of the records that match your selection criteria, and verify that
sevre the record eed to change.

f the list cont
included.

6. C“% Records]

expected results, adjust the criteria until only the records you want to change are
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Sage 100 Contractor:
= Updates all payroll records that have a ledger reference, including Void records.
= Updates the general ledger and job and equipment costs with the new period and fiscal year.

= Recalculates the ledger balances.

Filter cost codes by Job and Phase in Lookup windows

When you search for cost codes in a lookup window, you can apply filters to include only the cost codes that
pertain to a specific job and phase or you can display all the cost codes you use for your company. A filtered
search is very efficient, especially if your company has a large number of cost codes and you are interested

only in cost codes for a particular job.

You can use three types of filters to search for cost codes: @
+ All K
+ Job %
« Job/Phase $
When searching for cost codes, the filters that are available depend on the st&xﬁ the job and budget:

+ If ajob has a budget, you can select afilter.
+ If the job has a budget but no phases, you cannot filter by Jo%e.

+ If the job has no budget at all, nofilter is available.
If you set up a job with phases, and each phase has ab @arch yields only cost codes included in
the budget for that job and phase. If the job has a budg 0 Phases, the search yields only the cost codes

for the job. If there is no budget, the resulting list inglud | e cost codes in your company database.
Filtering rules also apply to cost divisions. If the has no cogf codes for site work and you select the site
work division, the search yields no results. To ¢ @ e site work odes, you must switch the filter to All .
New Option for Company- ific Cus eports and Forms

¢
You can now create reports and&o specific% that are accessible to all users when they print

reports for that company.

To modify an existing com@cific repoﬂ@later, select Display Company Reports or Display

Company Forms.

Company-specific re d forms arqllocded in the Sage100Con > Company > [company] > Files >
Custom Reports Sage100C® mpany > [company] > Files > Custom Report Forms folder,

respectively.
*
Us tan ndar to select dates
& ontractor pow displays a standard calendar as the date picker for date fields.

2

A\
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To select a date:

1. Press F5 or click the Display calendar button in a date field, or select Display calendar from the
shortcut menu on a date cell in a grid.

If you selected a date previously, that date is highlighted in the calendar.
2. Double-click the date you want to use.

You are returned to the date field, which now displays the date you selected.

Tip: If you prefer to use the old company calendar, simply press F2 after clicking in the date field.

Support for Customized Tables and Views

Administrators and third-party developers can now add customized tables and views to Sage{l ntractor
databases. Sage 100 Contractor reserves a special namespace designation for customi preventing
potential conflicts with future software development, or the creation of incompatible ¢ ions.

Before you can add tables and views, you must create a schema with a name
it as a custom schema. Dbx_ should be followed by your company name or
distinguish it from other third-party schemas. For example, Rupert Everett
called dbx_REVERETT.

with dbx_ to identify
que label that will
could create a schema

You can then add tables and views to this schema, and you can add @e schemas, as needed.

More versatile Lookup windows

Sage 100 Contractor provides a consistent and versat@whanced Lookup windows throughout the
program

Using the new Lookup windows, you can view i tion and select records in convenient new ways,
including:

+ Choose columns to display or hidgyin a Lookup wind
On the Options menu in any LOORUP Window cli Columns to Show, then select the check
boxes for each column you @ to'display i ?\ kup window, or clear the check box to hide a

column from view. \

+ View the names as with colu %display certain numbered records, for example, the
al

vendor names f dor numbers, jo s for job numbers, account names for account numbers,
and soon.

Sage 10 ractor displa e Columns automatically for these numbered records, identifying
them by encldSing the col ading in parentheses, for example "(Vendor Name)."

m ou cgnn se name columns while the associated number column is displayed,
ugh you c imize the column width by dragging the right edge of the column header. If
you hide a numbeNgblumn, the associated name column is also hidden.

&
\(\’0
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+ Change the order in which columns appear in a Lookup window.

Simply grab the column heading for a column you want to move, then drag it left or right until it is
positioned where you want it to be.

Note: If you separate a name column from its associated number column, the Lookup window
does not retain the new position the next time you open the Lookup window. The name column
always appears beside its associated number column when you open any Lookup window.

s View more accurate results, and find records more quickly, when you begin typing a search term in a
data control box.

The new Lookup windows display only the records that begin with the characters you type filtering
even more effectively as you continue typing.

When you see the record you want, select it on the list, and then press [Enter] to u
transaction or other window you were working with.

When you close the window, Sage 100 Contractor automatically saves your dlsplay @es so columns
appear as you want them the next time you use Lookup features in that wmdo
Enhancements for the U.S. Edition

= The Sales Tax Districts window now includes a column to show th @e tax rate for each tax district.
You can also add this column to the Tax Districts lookup window u Options > Select Columns to
Show option in the lookup window.

Summary of Enhancements in Earller V s of Sage 100 Contractor
(sQL)
The following table is a comprehensive list of feat intro uced in earlier versions, details of which you can

read about in the Release Notes for the respect@ jon.

Version Enhancement :S. Canada o,
Only Only

Details for version 20.5 e aents ar i Ie in the Version 20.5 Release
Notes @
V205 We |mpleme d riety of c& -sug-

gested er@ ents.
V20.5 You cﬁe custom figds ®most windows
V205 gcan tag rows for éo pinthe 9 5 Takeoffs
dit Inform available in Advanced
& mpany Settl
Numen provide automatic calculation
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Upgrading from version 19.87

U.S. Canada

i Enhancement
Version Only Only API
You have easier access to user subfolders in
V20.5
workgroups
You can correct the period of a posted payroll
V20.5 .
transaction
V20.5 You can skip automatic calculation during takeoff
V205 You can filter cost codes by Job and Phase in

lookup windows

You can filter unassigned work orders on the
V20.5 ;
Dispatch Board K

There is a new option for saving and selecting
V20.5 .
company-specific custom reports and forms
\V20.5 You can use a new standard calendar to select
dates
Version 20.5 supports Microsoft SQL Server 2016 O

VA and Windows 2016 Server
V20.5 You can copy user process maps %
You can use high contrast display settings for
V20.5 !
Windows 10
\V20.5 You can print a new Payroll Check R
' 31 by check date K
3 -7 Progress Billing and 12 2 Invefitorf§Alfocation
V20.5
allow 5,000 rows
V20.5 Tax and Workers' Comp ra in and 2
decimal places ’
Workers' Comp 86 and 9
e Overtime Hour:
Details for version hancement e available in the Version 20.4 Release

Notes Q
v20.4 You cagy external ther users

v20.4 0@5 anew opt rove the removal of
yee
&Q versmnmhancements are available in the Version 20.3 Release

v20.3 @; w change history in records

27 Sage 100 Contractor


http://cdn.na.sage.com/docs/en/customer/100contractor/20_4US/open/ReleaseNotes.pdf
http://cdn.na.sage.com/docs/en/customer/100contractor/20_4US/open/ReleaseNotes.pdf
http://cdn.na.sage.com/docs/en/customer/100contractor/20_3US/open/ReleaseNotes.pdf
http://cdn.na.sage.com/docs/en/customer/100contractor/20_3US/open/ReleaseNotes.pdf

Earlier Enhancements in Sage 100 Contractor (SQL)

Version Enhancement US. Canada  ,p
Only Only
There is a new option for closing purchase orders

VLS automatically

v20.3 Version 20.3 supports Sage Exchange Desktop 2.0

v20.3 Version 20.3 supports customized tables and views

You can use a new window to add client service
v20.3 : .

locations quickly
v20.3 Effective Rate Shown for Sales Tax Districts (U.S. X

only) @
v20.3 API supports adding and removing attachments &
v20.3 APl Enforces Locks @»
v20.3 Schema Change for Global Variables X

Details for version 20.2 enhancements are available in the Ver@. Release

Notes O

v20.2 Simplified schedules lookup 6

v20.2 QueryJobCost (API Enhancement) @ X
X

v20.2 SetExclusive (APl Enhancement)
Details for version 20.1 enhancements are a@in the Version 20.1 Release
Notes

v20.1 More versatile lookup windows & t

v20.1 Unique Payroll record numbe@
Notes for Third- Part ;iopem@Q

API Support for Add Removm chments
The API supports ad removmg ents on all Sage 100 Contractor forms that support
attachments and % support odlfy and Delete.
As with the g API for Wo these changes do not include support for:
thed @attachments
& links
Other API enha include:

A\
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Upgrading from version 19.87

Migrating your company data from version 19.8

Important! You must be using Sage 100 Contractor version 19.8 to migrate your company to version
20.6. If you are using an earlier version of Sage 100 Contractor, you must first upgrade your company data
to version 19.8.

You use the migration utility in the new Database Administration tool to automatically migrate and upgrade
your data to version 20.6, including all company data in folders and subfolders of ...\MB7\[CompanyName].

Migrated files are located in shared folders under \\ServerName\CompanyName. These subfolders are
organized using a similar folder structure as in earlier versions, and include:

+ Aatrix Forms @

+ Attachments

» Direct Deposit @
+ Images $
+ Reports &\

The Direct Deposit and Reports folders are available as soon as you % ompany in Sage 100

Contractor. The remaining folders are created as needed.

Note: For detailed, step-by-step instructions on migratio s@ Database and Company
Administration Guide or the Database Administratio

Preparing for migration in versio&ﬁ

Migration should proceed smoothly in most cas wever, yo d audit your accounting data and your
company payroll in version 19.8, and thengix any errors, bef ting migration to version 20.6.
Use the following audit tools to prep Qta in va&%k

# 1-6 Period and Fiscal Yg ement >

+ 5-3-7 Payroll Audit

s 6-6-3 Purchase ud|t

s 6-74 Subco

« 12-5 Inven udit

o@r data incl rious audit errors, you may need assistance from your business partner or
nt'to prepe;ti you abase for migration.

(9
\((0
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Migrating your company data from version 19.8

Migrating reports

The new Database Administration tool also includes a utility to migrate and upgrade Sage 100 Contractor
reports and reports written with the Sage 100 Contractor report designer.

In version 20.6, shared custom reports and form designs are located in these folders:
+ \\ServerName\Sage100Contractor\Custom Reports
+ \\ServerName\Sage100Contractor\Report Forms

Private custom reports and form designs are located in Sage 100 Contractor User Data folders associated
with each user name, as follows:

+ \\ServerName\Sage100Contractor\User Data\username\Custom Reports
+ \\ServerName\Sage100Contractor\User Data\username\Report Forms @

You also need to update custom reports created with third-party software, such a | Reports, so they

Updating custom reports E @»

The new views were created for your convenience, so that future databas ges will not necessarily break

map to the new database. &C
We recommend that you use the new report views that come with versior®—I reate or update reports.
your custom reports.

After migrating your company data @
After migrating your data, you will likely need to perfor folfyving additional steps to prepare your
company for use in Sage 100 Contractor:
Important! Use Database Administration, ng&erver Ma
+« Add company administrators. Lhere is'ho longer
versions. All users must sign ingd th&gompany usi

as company administrators ightened B
role. You can designate’(\ as a comp%\

ement Studio, for all these tasks.

supervisor" user as there was in earlier
personal IDs, and only users designated
reviously associated with the "supervisor"
inistrator during migration, but you can add
others later.

« Add SQL Iogins@ users. If y&@ﬂew users that did not exist in your version 19.8

users tothe S atabase.

company, add %
You musta& em as us@ assign security in Sage 100 Contractor.

. \6 @
L8 @6‘0
A
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« Designate an additional SQL Server administrator. Only a user with system administrator
privileges for the SQL instance can administer users for SQL Server or assign the system
administrator role to another user. Therefore, it is vital at all times that more than one user has a
system administrator role. If the principal system administrator should suddenly fall ill, or leave your
company, or otherwise be unable to perform their duties, another person with administrative access
to the SQL Server database must be able to take over that role.

Note: The person who installs Sage 100 Contractor is automatically assigned a 'sysadmin' role
in SQL Server. When they designate a SQL Server administrator in Database Administration,
that person is also assigned the 'sysadmin' role in SQL Server.

s Switch your Sage Construction Anywhere to version 20.6. If you have been using Sage
Construction Anywhere with Sage 100 Contractor version 19.8 and want to use it with vgigion 20.6,
you will need to switch the connection to version 20.6. For help on switching the con see the

instructions in the Installation and License Administration Guide.
@ I with Sage
alNge your ACT!

ng your ACT!
inistration Guide.

s Migrate your Sage ACT! settings to version 20.6. If you have been using
100 Contractor version 19.8 and want to use it with version 20.6, you need
settings to point to your new version 20.6 company database. For he
settings to version 20.6, see the instructions in the Installation and

« Migrate each user's scheduled reports from version 19.8. S@

tructions in the Installation
and License Administration Guide.

+ Migrate each user's alerts from version 19.8. See the ins@)ns in the Installation and License

Administration Guide. @

Changes to converted data
During migration, the program may encounter pro%t ight prevent it from writing a particular record to

the new SQL Server database.

cord, and then writes the updated

If the problem is one that the migration programx it repairs
can be fixed during migration, see the

record to the SQL Server database. (For alist of e types of g ~
Database and Company Administratiol i

Note: Not all errors can be fix’ migration. écases the record is not written to the new
database.

The migration Iog

The program keep II change and records that were not migrated because of an

unresolvable error s the recor aI|d in version 19.8. (Invalid records are neither migrated nor

logged. )

After mi u shoyld & log file to see what changes were made to your data during conversion,
records w mlgrated to the new SQL database.

QL_MIGRA LOG.TXT file is located in the source company's main folder (for example,
C \MB7\Sample ). A supplemental file, _SQL_MIGRATION_LOG_VERBOSE.TXT, includes more
detailed inform out each error found

A\

31 Sage 100 Contractor



Migrating your company data from version 19.8

Using Sage 100 Contractor Intelligence Reporting with Sage 100
Contractor 2017

Sage 100 Contractor Intelligence Reporting versions 20.2 and 19.7 are not designed to work side-by-side.

If you used Sage Intelligence Reporting with Sage 100 Contractor version 19.8 or earlier, follow the steps in
Knowledgebase article 75640 when upgrading to version 20.6.
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Known Issues and Comments

Known Issues and Comments

The following sections describe known issues and problems in Sage 100 Contractor Version 20.6.

General

Internet access required for Sage 100 Contractor

Sage 100 Contractor features, such as printing or efiling tax forms, submitting enhancement requests,
accessing Help, or downloading periodic product or tax updates all require Internet access.

To take advantage of these features, ensure that any workstation or server that Sage 100 Contractor is
installed on has access to the Internet.

connect to the Internet to obtain licenses. Once installation is complete, you can check e uses for
each computer where Sage 100 Contractor is installed, then disconnect the Sage licenge er from the
Internet.

During installation of Sage 100 Contractor, the computer serving as the Sage license servigk e able to

Note: A static Internet connection using a compatible web browser is reg
Anywhere. For current information on supported browsers, supported S
other system requirements, see the Sage Construction Anywhere

age Construction
ontractor versions, and

http://help.sageconstructionanywhere.com/sage100contractor/hel¥e ult.htm#01 Setup/System

requirements.htm. %

Configuring anti-virus software and x rty firewalls
Fra

During installation of the Sage 100 Contractor Hos%igg work, the Windows Firewall is configured
automatically to allow the Sage 100 Contractor Framewoik to act as a TCP server. If you use some
other firewall, however, you may need to manu just some s in the firewall in order to ensure

proper operation.

You can use the following basic proce
Contractor Hosting Framework tp ¢

to anuall)‘c% e Windows Firewall to allow the Sage 100
configuring other third-party firew

nitate wit&t\ mputers. Use it as the basis for manually
cts.

ewall: &I
88, click Start > trol Panel > Security.

For Windowﬁ tart > Coff§rol Wanel > System and Security.
For Winzws 8.1"and Windo click Start > All apps > Control Panel > System and Security.

To configure the Windg
1. For Windows Seyf

ws Firewal then select Allow a program or feature through Windows Firewall.

2. Opﬁ\a
@ ge 100 %tor Hosting Framework on the list, if it is not selected..

: By default,%ception is set to allow access by any computer on the network. You can refine
this setting by, chimQ the Change Scope button. Be aware that restricting the scope incorrectly can
cause the o be unable to connect with some or all of the other machines on the network.
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General

Files to exclude when manually configuring your firewall for Windows 8.1 Professional
32-bit

+ C:\ProgramData\Sage\Sage 100 Contractor

+ C:\Program Files\Sage\Sage 100 Contractor

+ C:\ProgramData\Aatrix Software

= C:\Program Files\Aatrix Software

+ C:\%LocalAppData%\Sage\Sage 100 Contractor

+ Network location of Sage 100 Contractor data. (If you install SQL Server Express using Database
Administration, this location is C:\Sage100Con\Company\.)

64-bit

+ C:\ProgramData\Sage\Sage 100 Contractor @
C:\Program Files (x86)\Sage\Sage 100 Contractor $
C:\Program Files (x86)\Aatrix Software O&\

Files to exclude when manually configuring your firewall for Windows 8.1 Pr@al

C:\ProgramData\Aatrix Software

C:\%LocalAppData%\Sage\Sage 100 Contractor

Network location of Sage 100 Contractor data. (If you i
Administration, this location is C:\Sage100Con\Co

I SQL Server Express using Database

Files to exclude when manually configurin y ewall for Windows 7 Professional 32-bit

+ C:\ProgramData\Sage\Sage 100 Contrac

+ C:\Program Files\Sage\Sage 100 Con 6

+ C:\ProgramData\Aatrix Softwar

« C:\Program Files\Aatrix Softya

« C: \%LocaIAppData%\§ 2100 Conm

+ Network location of S%n Contracto you install SQL Server Express using Database
Administration, thiglloc is C:\Sa \Company\

Files to exclude @nually c uring your firewall for Windows 7 Professional 64-bit
« C: \Progra a\Sage\Sa ontractor

. Q \ m Files (x86 ge 100 Contractor

m Fil x Software
& rogramData\ Software

C:\%Local ta%\Sage\Sage 100 Contractor
. Netwo%mn of Sage 100 Contractor data. (If you install SQL Server Express using Database
(o]

% n, this location is C:\Sage100Con\Company\.)
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Files to exclude when manually configuring your firewall for Windows 8.1 Professional
+ C:\ProgramData\Sage\Sage 100 Contractor
+ C:\Program Files (x86)\Sage\Sage 100 Contractor
+ C:\Program Files (x86)\Aatrix Software
+ C:\ProgramData\Aatrix Software
+ C:\%LocalAppData%\Sage\Sage 100 Contractor
+ Network location of Sage 100 Contractor data. (If you install SQL Server Express using Database

Administration, this location is C:\Sage100Con\Company\.)

Files to exclude when manually configuring your firewall for Windows Server 2 2,
2011, 2012

+ C:\ProgramData\Sage\Sage 100 Contractor %&
+ C:\ProgramFiles (x86)\Sage\Sage 100 Contractor

= C:\Program Files (x86)\Aatrix Software \

+ C:\ProgramData\Aatrix Software &

+ C:\%LocalAppData%\Sage\Sage 100 Contractor O

+ Network location of Sage 100 Contractor data. (If you install@erver Express using Database
Administration, this location is C:\Sage100Con\Comp .

When you first open the new Database Administration tool, t
Microsoft SQL Server with optimal settigs T84 Sage 100 cfor for you. If you do not already have an
Inistration tool download, install, and

instance of Microsoft SQL Server, 'ﬁ t the Datﬁ\

S

Refer to Knowledgebase arti % for detaile@'n tion about supported operating systems and
software, and for minimum&i e requirem(.

configure Microsoft SQL Expres$ fo

Installation of soft S@erver on a domain controller is not
recommend
Microsofire nds agains SQL Server on a domain controller, and does not support SQL
Serverg & nly domai er should you encounter any problems with this configuration.

cau ol must install ase Administration on the same machine as SQL Server, you should not

controfter and th | for irrecoverable data losses, you will receive a warning if you attempt to install
Database Admi@i ion on a machine used as a domain controller .

A\

nst@l Database Ad%ration on a domain controller. To guard against inadvertent installation on a domain
5
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General

For more information, see the Microsoft Knowledgebase article https://support. microsoft.com/en-
us/kb/2032911.

About .NET Framework
.NET 4.6.1 Framework is required

If Microsoft .NET 4.6.1 Framework is not already installed, it will be installed automatically when you install
Sage 100 Contractor. Installation of .NET 4.6.1 Framework alone may take up to 20 minutes per computer.

Make sure that both your client and server computers meet the minimum requirements for installing both Sage
100 Contractor software and .NET 4.6.1 Framework.

Note: If Sage 100 Contractor requires an installation of .NET 4.6.1 Framework, the Sage 10 ractor
installation process may continue automatically after the .NET Framework installation is
you are prompted to restart your computer after the .NET Framework installation, you SO to
continue the Sage 100 Contractor installation.
In some situations, you may need to turn on .NET 3.5 manually by selecting xT 3.5 check box in the
Windows Features dialog box. For more information, see Knowledgebase§artidde ID 68381, available at
https://support.na.sage.com/selfservice/viewdocument.do?external =868

.NET 3.5 is also required

Windows Small Business Server 2011 is not suppor

Microsoft Small Business Server 2011 does not supportgN
(SQL) requires. Unfortunately, this means that Sage1

work 4.6.7, which Sage 100 Contractor
tor (SQL) cannot support Small Business

Server 2011.

Turning on Microsoft .NET 3.5 &

Microsoft .NET 3.5 must be available and enab ortoinstalli e 100 Contractor on a Windows
Server 2008 R2 machine. Server 2008 R es with .NET d but not installed, so Sage 100
Contractor does not install it automati

or without & installed, you receive the following message
Serwce v3.2 has stopped working.” When you

If you attempt to install Sage 108
during the licensing install: “S

click [OK], the installation s have not been installed so Sage 100 Contractor cannot
open. The Sage.CRE.Hgsti e will not install unless .NET 3.5 has been installed. If you
receive the above me % ing instal n, install .NET Framework 3.5., and then reinstall Sage 100
Contractor.

ET3.5j Ied on Windows Server 2008 R2:
e Start butto e lower left corner of the display.
Highlight Adr%rative Tools and select Server Manager.

The foIIowmggtrL:ctlons are for \N@s Server 2008 R2.
L 4

ger interface, click Features to display all the installed Features in the right-hand

3. Inthe Se
pa% .NET Framework 3.5.1 is listed.

Release Notes 36


https://support.microsoft.com/en-us/kb/2032911
https://support.microsoft.com/en-us/kb/2032911
https://support.na.sage.com/selfservice/viewdocument.do?externalId=68381
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To enable .NET 3.5 on Windows Server 2008 R2:
1. Inthe Server Manager interface, select Add Features to display a list of possible features.
2. Inthe Select Features interface, expand .NET Framework 3.5.1 Features.

3. Once you expand .NET Framework 3.5.1 Features, you will see two check boxes. Check the box next
to .NET Framework 3.5.1 and click Next.

4. Inthe Confirm Installation Selections interface, review the selections and then click [Install].

5. Allow the installation process to complete and then click [Close].

Note: Enabling .NET Framework 3.5.1 may require a reboot.

About network configuration and TCP Remoting Channel @

Sage 100 Contractor uses the TCP Remoting Channel, a Microsoft .NET Framework c t to enable
communication among computers on a network. By default, Sage 100 Contractor use h P starting port
48750. Certain configurations can potentially disable the communication:
+ You must enable file sharing on your computers. To enable file shari W the instructions in the
Windows Help.
+« TCP communication requires the selection of port numbers t Q in use by other processes on
the local computer.

+ Software firewalls running on the local computer can b@f;igured to block processes from opening

TCP ports, which will prevent communication t% P Remoting Channel.
Sage Advisor Update \

Important! Sage Advisor Update is not avaiéversion 2 until further notice.

You can download Version 20.6 from thbledgebase us@ provided in Software Notice 17-D.

PCI DSS Compliance.

PCI DSS stands for Payment ustry Dat x Standard. It was developed by the major credit
card companies as a gu|d p organiz t process card payments to prevent credit card fraud,
cracking, and other sec a nesses and

A company processi ng, or tran payment card data must be PCl-compliant or risk losing its
ability to process Card payme, ’ g belng audited and/or fined. (For more information about PCI
standards, seghttps://www.pcisec Standards.org/.

”

A
Sage 100 Ggn or paymept Mgbcgssing works exclusively with Sage Payment Solutions to enable
me; amlesslyNgloc&s check and credit card transactions directly in Sage 100 Contractor. The
meMorocessing progrargs
a ayment Soh.%and process check and credit card transactions.

Integrating your and operations system with Sage Payment Solutions lets you process check and
credit ca% ns without storing your customers’ sensitive card information in your database. Sage
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General

Exchange transmits check and credit card details through a secure connection to Sage Payment Solutions,
where they are stored in a PCl-compliant vault, protecting your from exposure to non-compliance penalties
and credit card fraud.

Caution! To avoid non-compliance with PCI standards, do not store credit card information in Sage 100
Contractor. Such storage creates unnecessary risk for your business and your customers.

Using Sage 100 Contractor Intelligence Reporting with Sage 100
Contractor 2017

Sage 100 Contractor Intelligence Reporting versions 20.2 and 19.7 are not designed to work side-by-side.

If you used Sage Intelligence Reporting with Sage 100 Contractor version 19.8 or earlier, folIow@eps in
Knowledgebase article 75640 when upgrading to version 20.6.

Tax Forms and eFiling by Aatrix configuration requireme @‘

Tax Forms and eFiling by Aatrix requires an Intermet connection for two reasgng:
« Forupdating forms and executable files. %

« For electronic filing (eFiling) of the forms.

If you experience an Internet connection problem, it may be due to pri communicating through an
Internet firewall. Firewalls need to have access allowed through 2ecifi orts:

+ The Tax Forms and eFiling Updater uses standard SS P port 80 to access the site

http://updates.aatrix.com.
+ The eFiling component uses secure HTT OM 43 to access the site https://efile.aatrix.com.

By allowing access to aatrix.com, you allow botBspdgtes and eF#ing. Occasionally, restrictions are tighter
and only allow access to these ports by specifi @ rams. Tax F and eFiling uses the following

programs to access the Internet. @

For updating using http on port 80 to h

« aatrixforms.exe ¢

= updater.exe 6\ @

« updater2.exe K &
For eFiling using sec @on port 44@8://efile.aatrix.com:

. builder.ewA @

. w’ev%e

P g@ ports§®ar-end (U.S. Edition)
As 8 Version 19.2, i U.S. Edition, if you pay retainage in the current year for a prior year invoice and then

youprintad13 ng report for the prior year, the report shows a reduced retainage amount, and the
amount paid in re period is allocated to the Current period or an aging period, depending on the due date

of the ret% e date it was paid.
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Therefore, you should print these reports as part of your year-end processing to ensure that you have a set of
reports that reflect the true amount of retainage outstanding at year end.

Tip: If you archive your data at year end, you can also print the reports from the archive company, later.

Printing reports to PDF or exporting to Excel?

When you print reports to PDF, you may find that the size of the PDF file is unexpectedly large and the
resolution of the displayed PDF is not optimal.

To create a substantially smaller PDF file with good resolution, you can run Sage 100 Contractor in
Compatibility Mode (compatible with Windows 7), and then print the report.

Note: You cannot export to Microsoft Excel when running Sage 100 Contractor in Compa@nde if

you use Microsoft Office 2013
We have not encountered this issue during testing, nor has it been reported for Win iaer 2012 R2.

Use Adobe Reader Version 8.1.3 or later for faxings\\,

ons of Adobe Reader earlier

Customers have reported problems faxing from Sage 100 Contractor wit @

than 8.1.3. Adobe Reader Version 8.1.3 and later support faxing from #VIggOWs and from Sage 100
Contractor.
Important! To fax from Sage 100 Contractor, the W do erV|ce component must be installed
with your Windows operating system. For more |nfor ut installing the Windows Fax Service
component, see the Sage 100 Contractor Help tgpic, |ng the Windows Fax Service component.”
Sage licensing (Sage 100 Cont Hosti ramework) cannot auto-
start on Windows 8.1, Wlndo S rofes erver 2008, or Server
2008 R2 Standard
The Sage licensing service (Sa® 1 tractor H mework) cannot auto-start on computers
running the Windows 8.1, W| fessmn 008, or Server 2008 R2 Standard operating
systems. If the service st ogram dis essage advising you to take further action to resolve
this issue.
Configuring S Re and Short Date Format

To specﬁy onal format l@ndows:
1. CI|c %art] button @Contml Panel, then click Clock, Language, and Region .
“EIC? gion and Nage.
&)n e Form

%‘ select the format for your country
4. UnderDa e formats, from the Short date format drop-down list, select the format used for

%
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Windows 8.1 Professional and Server 2012 Standard Operating Systems

5. Click [OK].

6. Close the Clock, Language, and Region window.

Posting Status for a Company Created since Version 19.2

If you created a new company using version 19.2, or higher, in certain limited scenarios an issue can arise
after you advance the year to the first period of the new fiscal year. The new year may not be available when
you try to change the posting period.

A fix to prevent this issue is included in the January 2015 update. However, if you have already encountered
this issue, contact Customer Support for assistance.

Windows "Sleep Mode" prevents computers from obtaining a lic Q}e use

If the computer you are using as a license server goes into sleep mode, other computers on
cannot obtain a license.

To avoid this possibility, set Sleep Mode on your license server computer to Nev&%

To set the Sleep Mode to “Never”: x
1. InWindows 8.1 Professional, Windows 10, or Server 2012 Standardsal rt > All apps > Control

Panel > System and Security > Power Options. 0

In Windows 7, click Start > Control Panel > System and Se@ > Power Options
2. Select Change when computer sleeps.
3. From the Put computer to sleep list, select Nev @

Windows 8.1 Professional a &ver 2012 Standard
Operating Systems

Sage licensing (Sage 100 ractor Ho ramework) cannot auto-
start on Windows 8. 1 Q

The Sage licensing service ( ntractor \ramework) cannot auto-start on computers
running the Windows 8.1 P or Windg nterprlse operating systems. If the service stops, the
program displays a messa ng you to teke er action to resolve this issue.

Server 2012 conle ion and TCP Remoting Channel

Sage 100 Contractor uSes the TCP ting Channel, a Microsoft .NET Framework component to enable

communigatj ong comput etwork File and printer sharing on computers running the Server
2012 operﬂ tem mus;,: led. To enabile file sharing, follow the instructions in the Windows Server

A\
Q@
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Windows 7 Professional and Server 2008 R2 Standard
Operating Systems

Launching Sage 100 Contractor to run as administrator for scheduling
reports

Important! On computers running Windows 7 Professional or Server 2008 R2 Standard, scheduling
Sage 100 Contractor reports requires that you “run as administrator” or to “run the program as
administrator.”

Microsoft Windows changed security rules in the Windows 7 Professional and Server 2008 R2 @ard
operating systems to make your computer more secure. If you are running Sage 100 Contragfor ypical
user, then you have limited privileges in some areas of the program, such as saving a re@ dule. To

r

save a report schedule, you must launch Sage 100 Contractor with the command to ei as
administrator or Run this program as an administrator.
S

When you select either command, the settings are limited to you personally. gs to run Sage 100
Contractor as administrator do not affect the next person who logs on and la eMBage 100 Contractor from
this computer. Your settings on this computer can either be temporary or @t t. For example, when you
select Run as administrator, you run the program as administrator for f{jmat on only. When you select Run
this program as an administrator, you set program properties to al un the program as administrator

Windows 7 Professional or Server 2008 R2 Standar ing systems user groups but are limited to a
specific program you are running.

when you log on to this computer.
Note: "Run as administrator" and "Run this pro rﬁ%ministrator“ are not related to
% t

To set "Run as administrator":

1. Onyour Windows desktop, right-cligigthe Sage 100 C rogram icon.

2. From the drop-down menu, to he program, @lic as administrator.

Note: Selecting Run as ad rent session of running Sage 100 Contractor.

The setting does not persi

To set "Run this 1@11 as an inistrator™:
1. Onyour Wim& desktop, ri %e Sage 100 Contractor program icon.
2. Fro’rgp-down men
3. O 100 Qo
.Q&?ﬁvileges Le lect Run this program as an administrator.
&Iick [Apply]@hen click [OK].

operties.

operties window, click the Compatibility tab.
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Note: Selecting Run this program as an administrator always runs the program with these properties
when you launch the program on this computer. The setting persists.

Solution for Windows Server 2008 R2 "Permission Error Opening File"

If you see a permission error message when launching Sage 100 Contractor on a computer running the
Windows Server 2008 R2 operating system, follow these instructions:

1. Onthe Window desktop, right-click Start, and then click Open Windows Explorer.

2. Onthe left side of the window, under Computer > Local Disk, right-click the \Sage100Con folder, and
then select Properties.

3. Onthe Sage100Con Properties window, click the Security tab. @
From the list under Group or User Names, select USERS, and then click the Edit bﬁ.

5. Onthe Permissions window, select USERS again, and under Allow, select th
box.

Selecting Full control selects all the check boxes necessary for this \
6. Onthe Permissions window, click [OK]. K

7. Onthe Sage100Con Properties window, click [OK]. O

trol check

Solution for Windows 2008 Server R2 Applicatioof Error Message

Under some circumstances, on servers operating Windows er R2, you may see the following error
message when trying to open a photograph orimage filg MBS adl100 Contractor:
a

"No application is associated with the speciﬁ% iated with this application."

This error message appears when you attempt n image fig.in Sage 100 Contractor but you have not
yet enabled the Desktop Experience feature in ws 2008 S R2. If you receive this error message,
install Desktop Experience using the Se Manager utility:

1. In Windows 2008 Server R2 S % > AIIJ’r Administrative Tools > Server

Manager. \
. Inthe Server Manager x click Feat@ and pane).

2
3. Inthe Features paneg dd Featur:
4. Select the Deskt@o rience ch box
5. Ifyouare pr% 0 add addjii fedtures, click [Add Required Features].
6. Cli .

*

7. Cli .
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