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Il Introduction

This guide provides the information necessary for installing the
following programs:

¢ FAS100 Asset Accounting - Network Edition
e FAS 100 Asset Inventory - Network Edition

e FAS 100 CIP Accounting - Network Edition

e FAS Report Writer.

This guide contains information that will get your application up
and running as quickly as possible. It includes information about
installing these applications for the first time, as well as upgrading
from a previous version of each product.

Supported Operating Environments

You can operate the FAS Network program in the following
environments:

e Windows XP (Home and Professional Editions), 32-bit and
64-bit compatibility

e Windows 2000 (Professional, Server, and Advanced Server
Editions)

e Windows 2003 Server (Standard or Enterprise), 32-bit and 64-
bit compatibility

¢  Windows Server 2008, 32-bit and 64-bit compatibility
e (Citrix Presentation Server

e  Windows Vista,® 32-bit and 64-bit compatibility

*  Windows 7, 32-bit and 64-bit compatibility
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System Requirements

The requirements listed here are the minimum requirements. As is
true of most software programs, enhancing your hardware and
system software may improve performance.

Note You can operate the FAS Network program on either a LAN
(Local Area Network) or a WAN (Wide Area Network). We have
customers who are running the program successfully on both
types of networks. However, because each WAN has many
possible configurations, the Sage FAS Customer Support
department cannot troubleshoot problems with your WAN.

Server System Requirements

Platforms Windows 2000 Server with Service Pack 4 *
Windows 2003 Server (Standard or Enterprise) with Service Pack 2*
Windows Server 2008; 32-bit and 64-bit compatibility
Processor 700 MHz or higher minimum; 1 GHz or higher recommended
Memory (RAM) | 256 MB or higher; (Note: For FAS Report Writer 1 GB is required.)
Free Disk Space | 2 GB for the Sage FAS application installation

* We have tested the FAS Network program with the Service Packs listed here. We will continue to test
Service Packs as they are released to ensure that you can use the latest Service Pack with the

program.
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Client System Requirements

Operating Windows 2000 with Service Pack 4 *; Windows XP (Professional or

System Home) with Service Pack 2 or 3 *; Windows Vista with Service
Pack 1*; Windows 7; 32-bit and 64-bit compatibility

Processor 700 MHz or higher minimum; 1 GHz or higher recommended

Memory (RAM) | 256 MB or higher; (Note: For FAS Report Writer 1 GB is required.)

Screen Sage FAS is optimized for 1024 x 768 viewing resolution.

Resolution

Free Disk Space | 500 MB for the Sage FAS application;

2 GB required for full install with FAS Report Writer (if applicable)

* We have tested the FAS Network program with the Service Packs listed here. We will continue to test
Service Packs as they are released to ensure that you can use the latest Service Pack with the

program.

Remote Access Requirements

Client-Based
Solutions

Windows XP, Windows 2000 Professional, Windows Vista, and
Windows 7 with Remote Desktop Connection enabled;

Third-party remote access solution (such as PC Anywhere)

Server- and
Network-Based
Solutions

Windows 2000 Server running Windows Terminal Services with SP 4;
Windows Server 2003 running Windows Terminal Services (Standard
Edition or Enterprise Edition)

Windows 2000 with SP 4 or Windows 2008, including Citrix
Presentation Server

Note: Cannot be used across WAN subnets due to the use of the
Sybase Database Engine. Customers must use Windows Terminal
Services or Citrix.

Security Requirements

The following rights are required to install and run the FAS 100
Asset Accounting program properly.

Installation

The person installing the program must have Administrative
rights to the local computer.
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After you install the server components, make sure that you share
the FASServ directory and not just its subdirectories. During the
installation of the network client, the client machine will need
Read access to the FASServ directory.



P8l Installing FAS 100 Asset
Accounting the First
Time

Preparing for a New Install

1 Does each user of the application and each local system account
have full control access to the FASServ directory?

To run the application, each network user must have full control
access to the FASServ directory. After the application has been
installed, make sure the FASServ directory has the correct
permissions.

2 Is the person performing the installation logged on as an
Administrator? You cannot install the program if you do not
have Administrative rights.

3 Are you running a supported operating system on the server?
For more information, see “Server System Requirements,” page
1-2.

Overview of the Install Process

The install process consists of the following steps:

1. Installing the Fixed Assets server components, page 2-2.

2. Optional: Installing the FAS Report Writer server
components, page 2-11.

3. Registering the program on the server, page 2-12.
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Sharing the FASServ folder, page 2-14.
Mapping a drive to the FASServ folder, page 2-18.

Installing the client components, page 2-19.

N o G

Starting the application, page 2-25.

Step 1: Installing the Fixed Assets Server
Components

In this step, you install the server components on the server
machine for the following applications:

¢ FAS5100 Asset Accounting
e FAS 100 Asset Inventory
¢ FAS100 CIP Accounting

You install the Database Server components on the database
server machine.

To install the Fixed Assets server components

1. Insert the Sage FAS Fixed Assets Server installation DVD in
your computer’s DVD drive. If your computer’s AutoRun
option is enabled, the system automatically displays the
Server Installation screen.
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Sage FAS Fixed Assets

Install FAS Server Components
FAS 100 Asset Accounting

FAS 100 Asset Inventory

FAS 100 CIP Accounting

»  Review Important Document%iun
»  View Product Demonstrations

Support

Note If your computer’s AutoRun option is not enabled,
follow these steps to start the installation:

® Select Start/Run from the Windows taskbar. The system
displays the Run dialog box.

¢ Type (or browse to) D:\SETUP.EXE in the Open field,
and then click OK. (Substitute your computer’s DVD
drive letter for “D” if it is different.) The system displays
the Server Installation screen.

Select the Install FAS Server Components option.

If you are on Windows Vista or Windows Server 2008, a
message asks if you want to view important information
about running Sage FAS applications on your operating
system.

Click Yes to view the information; otherwise, click No to
continue. The Welcome screen appears.
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FAS 100 Fixed Asset: indows Network E

Welcome to the InstallShield Wizard for FAS 100 Fized Assets - Windows
Metwork Edition

InstallSHield < Back H (heits | Cancel

4. Click the Next button. The Software License Agreement
screen appears.

FAS 100 Fixed Asset: indows Network E

nse Agreement

[5AGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By opening the package for this program or wsing this program. you acknowledge that you
have received and read this S oftware Product License Agresment (the "Agieement”), and
that you agiee to be bound by it

Licenze. You are granted a perpetual, limited nontransferable, nonesclusive license [the
"'License') to use the enclosed pragram and all related wiitten materials [the "Saftware"]
subject to this Agreement. Far each Single User License ta use the Software that pou
purchase, you may use one copy of the Software for a single named user at a single location.
For each Site License lo use the Software that you purchase, you may copy the Single User
version of the Software for each named user at a single location for which the License has
been purchased. For each Metwork License to use the Software that you purchase, you may
uze the Software on a single network server or central computer [the “Server'), that utiizes a
supported operating enviranment listed in the installation documentation (the "'S upported
Olperating Environments”), which may serve anly the number of named users for each
computer [seat licenses) far which the License has been purchased. Y'ou may make a single
copy of the Saltware for backup purposes or copy the Soltware onto one hard disk for usein |

If you

InstallShield < Back H Yes Mo |

B Print Button
Click this button to send the license agreement to the
default printer.
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Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Select Options screen
appears.

FAS 100 Fized Assets - Windows Network Edition - InstallShield Wizard

Select Options

InstallShield < Back

Cancel

Select either the 30-day free trial option or the purchased
option.

If you selected the 30-day free trial option, the following
Customer Information screen appears.
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FAS 100 Fixed Assets - Windows Network Edition - Installshield Wizard

Customer Information
5 R

InstallShield < Back Hext > Cancel

7. Enter your name and company name, and continue to step 9.

If you selected the purchased option, the following Customer
Information screen appears.

FAS 100 Fixed Assets - - InstallShield wizard

Customer Information

P

ier number.

InistallShicld < Back Mext > Cancel
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Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note The customer number appears on the packing slip. If
you cannot find your customer number, visit
www.sagefas.com/customernumber, or call Customer
Service at 800-368-2405.

Click the Next button. The Choose Destination Location
screen appears.

FAS 100 Fixed Assets - Windows Network Edition - Installshield Wizard

Choose Destination Local

Browse

InstallShield < Back || ety ‘ | Cancel |

10. Select the folder in which to install the server components,

and then click the Next button. The Sybase Server
Configuration Information screen appears.
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11.

FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

Sybase Server Confi n Information
Enter th

o LR S ageFAS_Engine

InstallShield < Back H [Newts Cancsl

B Database Engine Name
We recommend that you accept the default Database
Engine name of SageFAS_Engine unless you are using a
different Sybase database engine name.

Note This field is unavailable if you have already installed a
Sage FAS network server application on this machine. You
will use the same Database Engine name that was used in the
previous installation.

H  Protocol
We recommend that you make a note of the
communication protocol information. The selected
protocol must match the communication protocol that
you specify when you establish the network Database
server.

Click the Next button. The system begins installing the
software, and the Setup Status screen appears.
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Setup Status

Irist

allS|

Ry

iCancel

When all of the files have been installed, the Select Readme
screen appears.

FAS 100 Fized Assets - Windows Network Edition - InstallShield Wizard

Select Readme Dialog

istallShicld < Back Mext > Cancel

View Readme for FAS 100 Fixed Assets

Click this check box if you want to view the Readme file,
which contains additional information not included in the
printed or online documentation.
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12.

13.

14.

15.

Click the Next button. The InstallShield Wizard Complete
screen appears.

FAS 100 Fined Assets - Windows Network Edition - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing FAS

| ‘ Cancel |

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
SO.

Click the Finish button. The system returns to the Sage FAS
Fixed Asset Management Solutions installation screen.

Click Exit to close the Server Installation screen.

The database engine must be started before you can run the
network client on a local workstation.

The installation program automatically creates a database
service called Sage_FAS_Fixed_Assets. The installation
program starts this service for you.
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Note If you run the FAS Database Server as an interactive
server, you must start the database engine before installing
the network client.

Optional Step: Editing the Config File

This step is recommended in network environments in which the
FAS Server and the client workstation(s) are located on different
subnets.

To edit the config file

1. Using a text editor, open the INSTALL.CFG file. It is located
in the FASServ folder on the server machine.

2. Inthe Host PARAMETERS line, substitute the X’s with the IP
address of the server machine.

3. Save the file.

Step 2: Installing the FAS Report Writer Server
Components

FAS Report Writer enables you to create custom reports. It is a
powerful program that allows you to design, create, print, and
distribute your custom reports.

In this step, you install the FAS Report Writer server components
on the server machine. This step is optional. You should install the
FAS Report Writer server components only if you have purchased
FAS Report Writer, or you want to explore its features on a 30-day,
free trial basis.
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Important The latest version of FAS Report Writer uses Crystal
Reports® XI. You must install FAS Report Writer to create custom
reports, even if you have previously installed FAS Report Writer.

Note The FAS Report Writer program uses Crystal Reports XI.
FAS Report Writer may not be compatible with other versions of
Crystal Reports. Before installing FAS Report Writer, we
recommend that you make sure version Crystal Reports XI is
compatible with your other applications that run Crystal Reports.

To install the FAS Report Writer server
components

1. Insert the Sage FAS Report Writer DVD in your computer’s
DVD drive, and follow the on-screen instructions.

For instructions on installing the FAS Report Writer client
components, see Chapter 8, “Installing FAS Report Writer.”

Step 3: Registering the Application

The process of registering the application is a one-time event.
After you enter your registration codes, you won’t have to enter
them again—not even when you receive your next program
update.

After you have installed the database server and the network
client, follow the steps below to register the network application.

Note You have 30 days to register the Sage FAS application.
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To register the application

1.

Start the Database Engine. The Database Engine must be

running when you register the program.

On the server machine, click the Start button on the Windows
taskbar, and then select Programs from the Start menu.

Select the Sage Software program group.

Select the FAS 100 Server Administration program group.

Select the FAS 100 Product Registration icon. The Product

Registration screen appears.

Product Registration

This is a summary of the products that you have purchased. or
are currently using on a free trial basis. Press the Register
button to enter a registration code. For more information,
contact your 5ales Representative at 1-800-368-2405.

X

Product

Status

FAS 100 Asset Accounting - Network_ ..

Day 1 of 30

o]

Reagister

6. Click the Register button. A screen appears that allows you to
enter your serial number and activation code.

Activation Code

Pleasze type in your Serial MNumber and Activation Code
in the boxes below.

Serial Humber:
[R00t 3000

Activation Code:

| | | |
1].4 | Cancel
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B Serial Number
Enter your serial number. You must enter the hyphen.
The system displays XXXX-XXXXX in this field to
demonstrate the required format. Replace the X’s with
your serial number.

B Activation Code
Enter your activation code.

Please contact Customer Service at 800-368-2405 if you cannot
find your serial number and activation code.

7. Click OK. The system returns to the previous registration
screen.

Product Registration g|

This is a summary of the products that you have purchased. or
are currently using on a free trial basis. Press the Register
button to enter a registration code. For more information,
contact your Sales Representative at 1-800-368-2405.

Product | Status
FAS 100 Asset Accounting - Network...  Active 10 Seats
FAS 100 Asset Inventory - Network ... Actlive 10 Seats

0K | Reqgister |

8. Click OK to close the registration screen.

Step 4: Sharing the FASServ Folder

Note The following information is for users of the Windows
Network Edition only.

The next step is to share the \FASServ folder with full control for
the following users or groups:
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® Users of the Sage FAS application

e Domain Administrators

® Local operating System group

The procedure for sharing the FASServ folder is slightly different
depending on the platform you are using. Below we show the
steps for sharing a folder on Windows Server 2003.

To share the FASServ folder

1. In Windows Explorer, right-click on the FASServ folder.

2. From the popup menu, select Sharing and Security. The

FASServ Properties screen appears.

FASSery Properties

General Sharing | Security I Customize I

Y'ou can share thiz folder with other users on your
network. To enable sharing for this folder, click Share this
falder.

is folder

Share name: IFASSEI\-'

LComment: I
User limit: % Mawirum allowed

€ Allow this rumber of ussrs: I =1

= I
To zet permizzions for users who access this e, |
falder over the network, click Permissions. —
To configure settings for offline access, click Caching |
Caching.
oK I Cancel I Apply |

3. Click the Share This Folder option button.

4. Select the Security tab.

5. On the Security page, select the Advanced button. The
Advanced Security Settings for FASServ screen appears.
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Advanced Security Settings for FASSery EHE
Pemissions | Auditing I Owiner I Effective Pemissions I

To view mare information about special permissions, select a permission entry, and then click Edit.

Permizzion enfries:

Permiszion
Full Cantrol

T Ider only
This folder, subfolders...

Full Contral
Allow SYSTEM Full Contral This folder, subfolders...
Allow CREATOR OWNER Full Cantral ] Subfolders and files only
Allow Uszers [FASDEVLABT... FRead & Execute C:h This folder, subfolders. ..
Allow Uszers [FASDEVLAET...  Special C:h Thiz folder and subfol...
Add Edit Bemaove

= Allow inheritable permizzions from the parent to propagate ta thiz object and all child objects. Include
theze with entries explicitly defined here.

" Replace permission entries on all child objects with entries shown here that apply to child objects

Leam mare about access contral.

QK I Cancel Lpply

6. Clear the “Allow Inheritable Permissions from the Parent to
Propagate to this Object . . .” check box. A security message
appears.

Security E

Selecting this option means that the parent permission entries that apply to
L) child objects will no longer be applied ta thiz object.
</

-To copy the permizsion entries that were previously applied from the
parent ta thiz object, click Copy.

-Tao remave the permizsion entries that were previously applied from the
parent and keep only those permizsions explicitly defined here, click
Remave.

-To cancel this action, click Cancel.

Bemove Cancel

7. Click the Copy button to return to the Advanced Security
Settings for FASServ screen.

8. Select the “Replace Permission Entries on All Child
Objects . . .” check box.

9. Click OK. A second Security message appears.
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Security E

) This will remave explicitly defined permissions on all child objects and enable propagation of inheritable permissions ko
Y those child objects, Only inheritable permissions propagated Fram Bestsery will take effect.

Do you wish to continue?

] w

10. Click Yes to return to the FASServ Properties screen.

FASServ Properties ﬂ
Generall Sharing  Security | Eustomizel

Group
€7 CREATOR OWMER:

€7 SrSTEM

m Users [FASDEVLABT3\Uzers]

Add | Remove |
Permizzions for Administrators Aillaw Deny
Full Cantrol =
M odify

Read & Execute
List Folder Contents
Fead

IEEEEERE
jooooon

[~
For special permissions or for advanced seftings, Advanced |
click Advanced. —

Ok, I Cancel | Applir |

11. Click the Add button.

12. Enter the user name or group you want to add.
13. Click Check Names.

14. Click OK.

15. Change the permissions for the user or group that was just
added to have Full Control on the share.

16. Repeat steps 11 to 15 for additional users and/or groups.

17. Repeat steps 11 to 15, but add the account named SYSTEM.
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18. Click OK.

19. Click OK to close the FASServ Properties screen.

Step 5: Mapping a Drive to the FASServ Folder

Now that you have shared the FASServ folder, you must map a
network drive to that directory on each workstation.

To map adrive to the FASServ folder

1. In Windows Explorer, select Tools/Map Network Drive. The
Map Network Drive screen appears.

Map Network Drive @

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z w

Folder: A Browse. ..

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the FASServ folder on the
server.

Note We recommend that you select the Reconnect at Logon
check box.

3. Click the Finish button to close the Map Network Drive
screen.
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Step 6: Installing the Client

Follow the steps below on each workstation on which you will run
the network application. You can also install the client application
on the server for testing purposes.

To install a client on a workstation

1. Select Start/Run from the Windows taskbar. The Run screen
appears.

Run 21

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you,

Open: | FiiFATSery|FAS1003ETUP\SETUP, EXE =l

OF I Cancel | Browse. .. |

B Browse
Click this button to select the SETUP.EXE file.

The default directory path is
F:\FASServ\FAS100SETUP\SETUP.EXE.

(Substitute your network drive letter for “F” if it is different.)

Note If you mapped the F: drive to \FASServ, then the path
would be:

F:\FAS100SETUP\SETUP.EXE

2. Click OK. The Client Installation screen appears.
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Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Client Installation

» Install FAS 100 Asset Accounting
» Install FAS 100 Asset [nventory
» Install FAS 100 CIP Accounting

» Install FAS Report Writer

v Install Additional Links
» Review Important Documentation
v View Product Demonstrations

Support

Note The Install FAS Report Writer option appears only if
you have installed the FAS Report Writer server components.

3. Select the Install FAS 100 Asset Accounting option. The
Welcome screen appears.

FAS 100 Asset Accounting Client - InstallShield Wizard

‘Welcome to the InstallShield Wizard for FAS 100 Asset Accounting Client

Cancel

InistallShiield
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4. Click the Next button. The Software License Agreement
screen appears.

FAS 100 Asset Accounting Client - InstallShield Wizard

License Agreement
i the fi

SAGE SOFTWARE END USER LICENSE AGREEMENT
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
COMDITIONS

1 Grant of Licenss. Sags hersby arants to You a limited, perpetual, non-sxclusive,
non-transferable [sxcept s set forth in Sention 4[b] bslow] lisense to Uss the Saftwars on the
tems and conditions sat forth in this End User License Agresment [gieement”]
2 Intradustion
5] Sage ["Sage" and other capitalized teims are defined below] is wiling to grant to You &
license of the scope described herein to Use the Software [comprised of the Progiam and the
Documentalion] anly upon the conditions that You or someane acting on ‘Your behalf and at
our direction. such as Your Distributor has

[T)plaed an order with Sage for either an inital license o an uparade [such as for more:
users, additional modules, efs ), or a servioe plan for future maintenance releases
["Maintenance Software""] and/or for customer support, and Sae has acoepted such arder
and Enabled Use of the Software: and

[2Jaccepted al of the teims and condilions of this Agesment either before or duing E|

InstallSheld < Back H Yes Ha |

5. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.
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FAS 100 Fixed Assets - Windows Network Edition - Installshi

Customer Informal

P formation.

number,

InistallShield < Back H Meat > Cancel

6. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note The customer number appears on the packing slip. If
you cannot find your customer number, visit
www.sagefas.com/customernumber, or call Customer
Service at 800-368-2405.

7. Click the Next button. The Choose Destination Location
screen appears.
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FAS 100 Asset Accounting Client - InstallShield Wizard

oose Destination Location

Browse.

InstallShield < Back Cancel

Click the Next button. The system begins installing the
software, and the Setup Status screen appears.

FAS 100 Asset Accounting Client - InstallShield Wizard

Setup Status

Install%eld | fapd |

When all of the files have been installed, the Create Desktop
Icon screen appears.
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FAS 100 Asset Accounting Client - InstallShield Wizard

Create Desktop lcon

Tnstallhield cack || Hews G

B Create a Desktop Icon for FAS 100 Asset Accounting
Client
Select this check box if you want to add an icon to your
desktop that enables you to start the program.

B View Readme for FAS 100 Asset Accounting Client
Click this check box if you want to view the Readme file,
which contains additional information notincluded in the
printed or online documentation.

9. Click the Next button. The InstallShield Wizard Complete
screen appears.
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FAS 100 Asset Accounting Client - InstallShield Wizard

InstaliShield Wizard Complete

TstallSheld ‘ < Back H Frish | [ conca

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
sO.

10. Click the Finish button. The system returns to the Client
Installation screen.

11. Click Exit to close the Client Installation screen.

Step 7: Starting the Application

Follow the steps below to start the network application from a
workstation. The Sage FAS client icon is located in the Sage
Software program group by default.
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Note If you chose to install a desktop icon during the client
installation, you can start the program by double-clicking the icon
on your desktop.

To start the application from a workstation

1. Select Start/Programs from the Windows taskbar.

2. Select the Sage Software program group.

3. Select the FAS 100 Asset Accounting Client program group.

4. Select the FAS 100 Asset Accounting Client icon.

Starting the Application the First Time

Every time you start the FAS 100 Asset Accounting program on a
client workstation, the system reads information in the
Configuration database. (The Configuration database is a file
named BESTSYS.DB that contains information about your system,
including the location of all of your databases.)

If a previous version of FAS 100 Asset Accounting does not exist
on the workstation, the Configuration database file is empty the
first time you start the application. The application is unable to
locate the default asset database (FAS.DB), and it displays a
message similar to the one shown below.

FAS 100 Asset Accounting

@ The system cannot locate any asset databases. Use Database List Manager to reconnect to your databases.

To remedy this problem, you must specify the location of the
default asset database (FAS.DB). After you specify the location of
the default asset database, you will not have to provide it again.
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To locate the default asset database

1. Click OK to remove the message. The system displays the
Database List Manager dialog box.

Database List Manager E|

Close |

Find...
[
[ fesre

Mew Database...
Configure...
[De0 Boponr

Database Name:

Database Path:

Help

2. Click the Find button. The system displays the Find
Databases dialog box.

Find Databases
~ Oplions: Camen
Find Path in: IE:\Pluglam Files\5ageFAS\FAS Asset Accounting Client Browse ...
 Specified  All Drives  All Local Drives " All NetworkDrives [Canccli]
PATH [ NAME

3. Click the Browse button. The system displays the Locate Path
dialog box.
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Locate Path HBE
Look in: | 2 FASSen ~] & @ ok B
LBCOMMON:  [CDFASCIP
| IDATA [CIFaSIMY
\_)CEMO CILMKS
Do
| FAS100SETUR
IC)FASACCT
Path is: |CAFAS Sery

Ok LCancel | Help |

4. Use the directory tree to locate the folder containing the
default database.

The installation program installed a default database in the
C:\FASServ\DATA directory, if you accepted the default
directory when you installed the database server files.

Note If you installed the client on a computer other than
where the server components were installed, you must
browse to the shared network location to locate the default
asset database.

5. Click OK to return to the Find Databases dialog box.

6. Click the Search button. The system lists all of the databases
that it finds in the list box.
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Find Databases

i Dptions:
Find Path in: [C:\FASServ Browse ._ |
1= Specified  All Drives (" All Local Drives  All NetworkDrives Cance]
Help
PATH [ NAME I
c:\fasservidataifas.db <DEFAULT>

Search Finished

7. Select (highlight) the database that you want to use as the
default database, and then click the Add button. The system
removes the selected database from the list.

8. Click the Cancel button. The system returns to the Database
List Manager dialog box. The selected database appears in
the Database Name field.

Database List Manager [ %]

LCloze |
Find... |
HRename... |
Remove |
Hew Database. .. |
Configure. .. |
Open Company... |

D atabase Path:
c:\faszervhdataifaz db on 5ageFAS_Engine

Help

9. Click the Close button. The system starts the FAS 100 Asset
Accounting program using the selected database.
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To update your customer number

After you purchase the application, you will receive a customer
number. You can enter your customer number so that it will be
available if you need to call Customer Support with a question.

1. Select Help/Update User License Info from the menu bar. A
screen appears that allows you to enter your customer
number.

w. Lpdate User License Info

Update the Licensed User, Company/Organization and Customer Mumber,

Uszer Hame:

|Mar_l,l FRiley

Company/0Organization:

|Peri0d Clathes

Cugtomer Humber:

[123456789

1] 4 LCancel | Help |

2. Enter your name, company name, and customer number,
and then click OK.

To view your customer number

When you call Customer Support with a question, you will need
your customer number. Follow the steps below to view your
customer number.
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1. Select Help/About FAS Asset Accounting from the menu
bar. A screen appears that provides information about your
program, including your customer number.

About FAS 100 Asset Accoun

Sage FAS Fixed Assets

FAS 100 Asset Accounting - Metwork Edition [Version 2011.1) A
Sage Software. Inc.
Copyright 1994-2011 [c] Sage Software. Inc. All rights reserved.

22011 Sage Software, Inc. &ll rights rezerved. Sage, the 5age logos. and the Sage product and service names
mentioned herein are registered trademarks ar trademarks of Sage Software, Inc., ar its affiiated entities.
Buginezs Objects and the Business Objects logo, BusinessObjects and Crystal Reports are trademarks or
registered trademarks of SAF France in the United States and/or other countries. Microsaft SOL Server,
Windows . windows Yista and the Windows Yista looo are trademarks or reaistered trademarks of Microzoft

This product is licensed to:

Mary Riley
Perind Clothes
Customer Mumber: 123456783

Yiew the End-ser License Aqreement Sane FAS on the ‘web

Warning: Copyright law and international treaties pratect this computer program
Severe civil and criminal penalties may result from unauthorized reproduction or
distribution of this program, or any portion of it. Sage Software, Inc. will prosecute
tao the maximum extent pozsible under the law.
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Installing FAS 100 Asset
Accounting: Upgrading
from a Prior Version

This chapter provides instructions for upgrading from a previous
version of FAS 100 Asset Accounting.

Important You must be currently using version 2010.1 of FAS
100 Asset Accounting to follow the steps in this chapter. If you are
not running version 2010.1, you will need to install prior releases
in sequential order through 2010.1 before you upgrade.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you installed
FAS Report Writer with Sage FAS version 2008.2 or later, you do
not need to install it again.

A previous version of FAS Report Writer used Crystal Reports 8.5.
If this version of Crystal Reports is still on your machine, we
strongly recommend that you uninstall it to avoid conflicts with
the latest version of Crystal Reports. The latest version of FAS
Report Writer requires 1.5 GB of hard disk space. To uninstall FAS
Report Writer, go to Control Panel, click the Add or Remove
Programs icon, select FAS Report Writer from the list, and click
the Remove button.
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Preparing for an Upgrade

1___ Is the person performing the installation logged on as an
Administrator? You cannot install the program unless you have
Administrative privileges.

Overview of the Upgrade Process

The upgrade process consists of the following steps:

1.

2.

Backing up your current data, page 3-3.
Installing the Fixed Assets server components, page 3-3.

Optional: Installing the FAS Report Writer server
components, page 3-10.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you
installed FAS Report Writer with version 2008.2 or later, you
do not need to reinstall it.

Making sure the location of the server components, either the
FASServ or Bestserv folder by default, is still shared, page 3-
11.

Making sure you have a mapped drive to the location of the
server components, either the FASServ or Bestserv folder by
default, page 3-15.

Installing the client components, page 3-16.

Starting the application, page 3-22.
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Step 1. Backing Up Your Data

To back up your data

1.

Select File/Company Utilities/Backup Company from the
menu bar. The system displays the Backup Companies
dialog box.

Backup Companies El El

Comparies: Savein: | I FAS Asset Accourting Client j £F ER-

@Custrpt

IIDATA

@Repcrts

ICIRIGHTS
SampleCompany.bbk

File name |

D atabase: Save as type: |FAS Backup Files (bbk) j

<DEFALLT> | Backun | Cancel Selectall | Help

Select the company that you want to back up, designate the
destination directory, enter a file name for the backup file,
and then click OK. The system takes a few moments to
analyze the data. If you're backing up to disk, you'll receive a
message informing you of the number of disks necessary to
back up your data. Then you'll be prompted to change disks
at the appropriate time.

After the backup is complete, click the Cancel button to close
the Backup Companies dialog box, or select another
company to back up.

Step 2: Installing the Fixed Assets Server
Components

In this step, you install the server components on the server
machine for the following applications:
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FAS 100 Asset Accounting
FAS 100 Asset Inventory
FAS 100 CIP Accounting

You install the Database Server components on the database
server machine.

To install the Fixed Assets server components

1.

Insert the Sage FAS Fixed Assets installation DVD in your
computer’s DVD drive. If your computer’s AutoRun option
is enabled, the system automatically displays the Server
Installation screen.

Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Windows Network Edition

v Install FAS Server Components
FAS 100 Asset Accounting
FAS 100 Asset Inventory
FAS 100 CIP Accounting

»  Review Important Document%tiun
»  View Product Demonstrations

Support efas.com

Note If your computer’s AutoRun option is not enabled,
follow these steps to start the install program:

® Select Start/Run from the Windows taskbar. The system
displays the Run dialog box.

¢ Type (or browse to) D:\SETUP.EXE in the Open field,
and then click OK. (Substitute your computer’s DVD
drive letter for “D” if it is different.) The system displays
the Server Installation screen.
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2. Select the Install FAS Server Components option.
If you are on Windows Vista or Windows 2008 Server, a
message asks if you want to view important information
about running Sage FAS applications on your operating
system.

3. Click Yes to view the information; otherwise, click No to
continue.

A message reminds you to shut down and remove the
database service.

4. Click OK to continue. The Welcome screen appears.

FAS 100 Fixed Assets - Windows Network Edition - Installshield Wizard

Welcome to the InstallShield Wizard for FAS 100 Fized Assets - Windoves

Metwork Edit

IristallShield < Back,

Caneel

5. Click the Next button. The Software License Agreement
screen appears.
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FAS 100 Fixed Assets

License Agreement

[5AGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By opening the package for this program or wsing this program. you acknowledge that you
have received and read this S oftware Product License Agresment (the "Agieement”), and
that you agiee to be bound by it

Licenze. You are granted a perpetual, limited nontransferable, nonesclusive license [the
"'License') to use the enclosed pragram and all related wiitten materials [the "Saftware"]
subject to this Agreement. Far each Single User License ta use the Software that pou
purchase, you may use one copy of the Software for a single named user at a single location.
For each Site License lo use the Software that you purchase, you may copy the Single User
version of the Software for each named user at a single location for which the License has
been purchased. For each Metwork License to use the Software that you purchase, you may
uze the Software on a single network server or central computer [the “Server'), that utiizes a
supported operating enviranment listed in the installation documentation (the "'S upported
Olperating Environments”), which may serve anly the number of named users for each
computer [seat licenses) far which the License has been purchased. Y'ou may make a single
copy of the Saltware for backup purposes or copy the Soltware onto one hard disk for usein |

InstallShield < Back H Yes Mo |

B Print Button
Click this button to send the license agreement to the
default printer.

6. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.
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FAS 100 Fixed Assets - Windows Network n - InstallShield Wizard

Customer Informal

Fi

User Mame:

InstallShield < Back ‘ | Mest> Cancel

7. Enter your name, company name, and customer number. You
will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note You can find the customer number on the packing slip
in the upgrade package or by clicking About FAS Asset
Accounting from the Help menu. If you cannot find your
customer number, visit www.sagefas.com /customernumber,
or call Customer Service at 800-368-2405.

8. Click the Next button. A message appears indicating that a
previous version of the program has been found on your
computer.

Question

The Installation has detected a prior version and will remove the prior version from your computer, No asset data wil
lost or changed. Would you like ta continue?

fes Mo

9. (Click Yes to remove the previous version of the application.
The system begins installing the software, and the Setup
Status screen appears.
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FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

Setup Status

Tnstalls Eanech

When all of the files have been installed, the Select Readme
screen appears.

FAS 100 Fized Assets - Windows Network Edition - InstallShield Wizard

Select Readme Dialog

InstallShield < Back Hest> Cancel

B View Readme for FAS 100 Fixed Assets
Click this check box if you want to view the Readme file,
which contains additional information not included in the
printed or online documentation.
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10.

11.

12.

The InstallShield Wizard Complete screen appears.

FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

InstallShield Wizard Complete

Setup has finighed instaling FAS

InstallShicld | < Back H {Finish ‘ ‘ Cancel ‘

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important: We recommend that you allow the system to
restart your computer at this time if you are prompted to do
sO.

Click the Finish button. The system returns to the Sage FAS
Fixed Asset Management Solutions installation screen.

Click Exit to close the Server Installation screen.

The database engine must be started before you can run the
network client on a local workstation.

The installation program automatically creates a service
called Sage_FAS_Fixed_Assets. The installation program
starts this service for you.
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Note If you run the FAS Database Server as an interactive
server, you must start the database service before installing
the network client.

Optional Step: Editing the Config File

This step is recommended in network environments in which the
FAS Server and the client workstation(s) are located on different
subnets.

To edit the config file

1. Using a text editor, open the INSTALL.CFG file. It is located
in the FASServ folder on the server machine.

2. Inthe Host PARAMETERS line, substitute the X’s with the IP
address of the server machine.

3. Save the file.

Step 3: Installing the FAS Report Writer Server
Components

FAS Report Writer enables you to create custom reports. It is a
powerful program that allows you to design, create, print, and
distribute your custom reports.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you installed
FAS Report Writer with version 2008.2 or later, you do not need to
reinstall it.

In this step, you install the FAS Report Writer server components
on the server machine. This step is optional. You should install the
FAS Report Writer server components only if you have purchased
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FAS Report Writer, or you want to explore its features on a 30-day,
free trial basis.

Note The FAS Report Writer program uses Crystal Reports XI.
FAS Report Writer may not be compatible with other versions of
Crystal Reports. Before installing FAS Report Writer, we
recommend that you make sure version Crystal Reports Xl is
compatible with your other applications that run Crystal Reports.

To install the FAS Report Writer server
components

1. Insert the Sage FAS Report Writer DVD in your computer’s
DVD drive, and follow the on-screen instructions.

For instructions on installing the FAS Report Writer client
components, see Chapter 8, “Installing FAS Report Writer.”

Step 4: Sharing the FASServ or Bestserv Folder

Note Since you are upgrading from a previous version, the
FASServ or Bestserv folder may already be shared.

The next step is to share the \FASServ or \BESTSERYV folder with
full control for the following users or groups:

e Users of the Sage FAS application
* Domain Administrators
® Local operating System group

The procedure for sharing the \FASServ or \BESTSERYV folder is
slightly different depending on the platform you are using. Below
we show the steps for sharing a folder on Windows Server 2003.
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To share the FASServ or Bestserv folder

1. In Windows Explorer, right-click on the \FASServ or
\Bestserv folder.

2. From the popup menu, select Sharing and Security. The
Bestserv Properties screen appears.

Bestsery Properties ﬂ E

General  Sharing | Securityl Eustomizel

= *f'ou can share this folder with other uzers on pour
network. To enable sharing for thiz folder, click Share this
falder.

" Do ot share this folder

Share name: IBBSESEW

LComment: I

User limit: & Mawimum allowed

7 Allow this rumber of users: I =1

= =l

To zet permissions for users who access this Elmiesione |
falder owver the netwark, click Permissions. —

To configure settings for offline access, click Caching |
Caching.

QK I Cancel | Apply |

3. Click the Share This Folder option button.

4. Select the Security tab.

5. On the Security page, select the Advanced button. The
Advanced Security Settings for Bestserv screen appears.
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Advanced Security Settings for Bestsery EHE
Permissions | Auditing I Owrier I Effective Permizzions I

To view more information about special permissions, select a permission entry, and then click Edit.

Permizzion entries:

Permission

itrol

rirol T This folder, subfolders...

iy 13 ATI.. Ful
A rators [STATI..  Full Cor

driniizh
Allow SYSTEM Full Control Ch This folder, subfolders...
Allow CREATOR OWNER Full Control C:h Subfolders and files only
Allow Uszers [STATIONO4Y .. Read & Execute C:h This folder, subfolders. ..
Allow Uszers [STATIONO4Y .. Special C:h Thiz folder and subfol...
Add... Edi... Bemove

= Allow inheritable permissions from the parent to propagate to thiz object and all child objects. Include
theze with entries explicitly defined here.

™ Replace permission entries on all child obiects with entries shown here that apply to child objects

Leam maore about access contral.

QK I Cancel Lpply

6. Clear the “Allow Inheritable Permissions from the Parent to
Propagate to this Object . . .” check box. A security message
appears.

Security E

Selecting this option means that the parent permission entries that apply to
L) child objects will no longer be applied ta thiz object.
</

-To copy the permizsion entries that were previously applied from the
parent ta thiz object, click Copy.

-Tao remave the permizsion entries that were previously applied from the
parent and keep only those permizsions explicitly defined here, click
Remave.

-To cancel this action, click Cancel.

Bemove Cancel

7. Click the Copy button to return to the Advanced Security
Settings for Bestserv screen.

8. Select the “Replace Permission Entries on All Child
Objects . . .” check box.

9. Click OK. A second Security message appears.
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Security E

) This will remave explicitly defined permissions on all child objects and enable propagation of inheritable permissions ko
those child objects, Only inheritable permissions propagated Fram Bestsery will take effect.

Do you wish to continue?

Mo

10. Click Yes to return to the Bestserv Properties screen.

Bestsery Properties -

E3
General' Sharing  Security | Eustomize'

Group o ugel names:
ﬂ} Adminiztrators [FASDEVLABOS A dminiztratars)
€7 CREATOR OwNER
€7 SVSTEM
ﬁ Uszers [FASDEVLABOS W zers)

Add.. | Remove |
|

0] 4 | Cancel | Apply |

Permizzions for ddministrators Ailloe Deny

Full Cantral

odify

Fiead & Execute
List Folder Contents
Read

Wiite

IEEEEEA
ljooooon

Far special permissions or far advanced settings,
click &dvanced.

11. Make sure the Full Control check box is selected.

12. Click OK to close the Bestserv Properties screen.
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Step 5: Mapping a Drive to FASServ or
Bestserv

Before you install the network client, you must share the directory
in which you installed the database server and map a network
drive to that directory on each workstation. Since you are
upgrading from a previous version, a drive may already be
mapped to the FASServ or Bestserv folder.

To map adrive to the FASServ or Bestserv folder

1. In Windows Explorer, select Tools/Map Network Drive. The
Map Network Drive screen appears.

Map Network Drive @

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z w

Folder: A Browse. ..

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the \FASServ or \Bestserv
folder on the server.

Note We recommend that you select the Reconnect at Logon
check box.

3. Click the Finish button to close the Map Network Drive
screen.
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Step 6: Installing the Client

Follow the steps below on each workstation on which you will run
the network application. You can also install the client application
on the server for testing purposes.

Before you install the network client, you must share the directory
in which you installed the database server and map a network
drive to that directory on each workstation.

To install a client on a workstation

1. Select Start/Run from the Windows taskbar. The Run screen
appears.

Run n E

- Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you,

Open: | Fi\FASServiFAS L O0SETUPLSETIP, EXE =l

QK I Cancel | Browse, .. |

B Browse
Click this button to select the SETUP.EXE file.

The default directory path is
F:\FASServ\FAS100SETUP\SETUP.EXE

or
FABESTSERV\FAS100SETUP\SETUP.EXE.

(Substitute your network drive letter for “F” if it is different.)

Note If you mapped the F: drive to \FASServ or
\BESTSERYV, then the path would be:

F\FAS100SETUP\SETUP.EXE

2. Click OK. The Client Installation screen appears.
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Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Client Installation |

Install FAS 100 Asset Accounting
+ Install FAS 100 Asset Inventory
v Install FAS 100 CIP Accounting

+ Install FAS Report Writer

» Install Additional Links
r  Review Important Documentation
+  ¥iew Product Demonstrations

Support

Note The Install FAS Report Writer option appears only if
you have installed the FAS Report Writer server components.

3. Select the Install FAS 100 Asset Accounting option. The
Welcome screen appears.

FAS 100 Asset Accounting Client - InstallShield Wizard

Welcome to the InstallS hield Wizard for FAS 100 Asset Accounting Client

InistallSfield < Back Cancel

4. Click the Next button. The Software License Agreement
screen appears.
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FAS 100 Asset Accounting Client - InstallShield Wizard

License Agreement
ad ally.

BEST SOFTWARE. INC. PRODUCT LICENSE AGREEMENT

By opening the package far this program or using this pragram, pou acknowledge that you
have received and read this Product License Agreement [the Iareementl]. and that you
agree to be bound by it IF yau are nol completely satisfied with the tems of this Agieement or
the: 5 oftware [as defined below] and pou obtained the Software directly from Best, you may
returm the Software in its original packaging to Best within the applicable trial period, if any,
and Best wil refund the license fee paid for the program, if ary. Aetuns to Best resellars must
be made in accordance with such resellers” retum policies. Until Best or the Best reseller
accepts the retun of the entire package [including all written materials) and pou have
destraped all other copies. you must abide by the terms of the License.

License. You are granted a nontransferable, nonesclusive icense (the [Licensel] to use the
enclosed program and all related wiitten materials [the |5 oftware]] subject ta this Agreement.

Far each Single User License to use the Software that you purchase. you may use one copy

of the Software for a single named user at a single location. For each Site License to use the
Software that you purchase, you may copy the Single User version of the Software for each
hamed user at a single location for which the License hats been purchased. For each Network o

InstallShield | <Back H Yes o |

B Print Button
Click this button to send the license agreement to the
default printer.

5. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.
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FAS 100 Asset Accounting Client - InstallShield Wizard

Customer Infor;

mer number.

User Name:
Mary Riley

C me:

Period Clothes

Ci 1 Nurber.

12345673

Iristal|Siield < Back H Mext > Cancel

6. Enter your name, company name, and customer number. You
will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note You can find the customer number on the packing slip
in the upgrade package or by clicking About FAS Asset
Accounting from the Help menu. If you cannot find your
customer number, visit www.sagefas.com /customernumber,
or call Customer Service at 800-368-2405.

7. Click the Next button. A message appears indicating that a
previous version of the program has been found on your
computer.

P} The Installation has detected a prior version and will remove the prior version From your computer. Ko asset data wil
\.() lost or changed. Would you like to continue?

] =

8. Click Yes to remove the prior version of the application. The
system begins installing the software, and the Setup Status
screen appears.
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FAS 100 Asset Accounting Client - InstallShield Wizard

Setup Status

Tristal|Sfield l {Cancel ]

When all of the files have been installed, the Create Desktop
Icon screen appears.

FAS 100 Asset Accounting Client - InstallShield Wizard

Create Desktop lcon

w [ Create a Desktop o

Installchield cBack | Mew> Cancel

B Create a Desktop Icon for FAS 100 Asset Accounting
Client
Select this check box if you want to add an icon to your
desktop that enables you to start the program.
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B View Readme for FAS 100 Asset Accounting Client
Click this check box if you want to view the Readme file,
which contains additional information notincluded in the
printed or online documentation.

9. Click the Next button. The InstallShield Wizard Complete
screen appears.

FAS 100 Asset Accounting Client - InstallShield Wizard

hen click Finish to

InstalISHield ‘ cBak | Fnisn | [ comce |

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
sO.

10. Click the Finish button.
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Step 7: Starting the Application

Follow the steps below to start the network application from a
workstation. The Sage FAS client icon is located in the Sage
Software program group by default.

Note If you chose to install a desktop icon during the client
installation, you can start the program by double-clicking the icon
on your desktop.

To start the application from a workstation

1. Select Start/Programs from the Windows taskbar.

2. Select the Sage Software program group.

3. Select the FAS 100 Asset Accounting Client program group.

4. Select the FAS 100 Asset Accounting Client icon.

To update your customer number

After you purchase the application, you will receive a customer
number. You can enter your customer number so that it will be
available if you need to call Customer Support with a question.

1. Select Help/Update User License Info from the menu bar. A
screen appears that allows you to enter your customer
number.
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w. Lpdate User License Info

Update the Licensed User, Company/Organization and Customer Mumber,

Uszer Hame:

|Mar_l,l FRiley

Company/0Organization:

|Peri0d Clathes

Cugtomer Humber:

[123456789

1] 4 LCancel | Help |

2. Enter your name, company name, and customer number, and
then click OK.

To view your customer number

When you call Customer Support with a question, you will need
your customer number. Follow the steps below to view your
customer number.
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1. Select Help/About FAS Asset Accounting from the menu
bar. A screen appears that provides information about your
program, including your customer number.

About FAS 100 Asset Accoun

Sage FAS Fixed Assets

FAS 100 Asset Accounting - Metwork Edition [Version 2011.1) A
Sage Software. Inc.
Copyright 1994-2011 [c] Sage Software. Inc. All rights reserved.

22011 Sage Software, Inc. &ll rights rezerved. Sage, the 5age logos. and the Sage product and service names
mentioned herein are registered trademarks ar trademarks of Sage Software, Inc., ar its affiiated entities.
Buginezs Objects and the Business Objects logo, BusinessObjects and Crystal Reports are trademarks or
registered trademarks of SAF France in the United States and/or other countries. Microsaft SOL Server,
Windows . windows Yista and the Windows Yista looo are trademarks or reaistered trademarks of Microzoft

This product is licensed to:

Mary Riley
Perind Clothes
Customer Mumber: 123456783

Yiew the End-ser License Aqreement Sane FAS on the ‘web

Warning: Copyright law and international treaties pratect this computer program
Severe civil and criminal penalties may result from unauthorized reproduction or
distribution of this program, or any portion of it. Sage Software, Inc. will prosecute
tao the maximum extent pozsible under the law.




“8 [nstalling FAS 100 Asset
Inventory the First Time

Preparing for a New Install

1 Does each user of the application and each local system account
have full control access to the FASServ directory?

To run the application, each network user must have full control
access to the FASServ directory. After the application has been
installed, make sure the FASServ directory has the correct
permissions.

2 Is the person performing the installation logged on as an
Administrator? You cannot install the program if you do not
have Administrative rights.

3 Are you running a supported operating system on the server?
For more information, see “Server System Requirements,” page
1-2.

Overview of the Install Process

The install process consists of the following steps:
1. Installing the Fixed Assets server components, page 4-2.

2. Optional: Installing the FAS Report Writer server
components, page 4-11.

3. Registering the application, page 4-12.

4. Sharing the FASServ folder, page 4-14.
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5. Mapping a drive to the FASServ folder, page 4-17.

6. Attaching your barcode reader to the workstation, page 4-18.
7. Installing the client components on a workstation, page 4-19.
8. Installing the FAS Reader program, page 4-25.

9. Starting the application, page 4-26.

Step 1: Installing the Fixed Assets Server
Components

Note You need to install the server components only once. If you
have already installed the server components for the 2008.1 tax
update, you do not need to repeat these steps again.

In this step, you install the server components on the server
machine for the following applications:

e FAS 100 Asset Accounting
¢ FAS 100 Asset Inventory
e FAS100 CIP Accounting

Windows Network Edition: You install the Database Server
components on the database server machine.

NetWare Network Edition: You install the Database Server
components from a client workstation.

To install the Fixed Assets server components

1. Insert the Sage FAS Fixed Assets Server installation DVD in
your computer’s DVD drive. If your computer’s AutoRun
option is enabled, the system automatically displays the
Server Installation screen.
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Sage FAS Fixed Assets

Install FAS Server Components
FAS 100 Asset Accounting

FAS 100 Asset Inventory

FAS 100 CIP Accounting

»  Review Important Document%iun
»  View Product Demonstrations

Support

Note If your computer’s AutoRun option is not enabled,
follow these steps to start the install program:

® Select Start/Run from the Windows taskbar. The system
displays the Run dialog box.

¢ Type (or browse to) D:\SETUP.EXE in the Open field,
and then click OK. (Substitute your computer’s DVD
drive letter for “D” if it is different.) The system displays
the Server Installation screen.

Select the Install FAS Server Components option.

If you are on Windows Vista or Windows Server 2008, a
message asks if you want to view important information
about running Sage FAS applications on your operating
system.

Click Yes to view the information; otherwise, click No to
continue. The Welcome screen appears.
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FAS 100 Fixed Asset: indows Network E

Welcome to the InstallShield Wizard for FAS 100 Fized Assets - Windows
Metwork Edition

InstallSHield < Back H (heits | Cancel

4. Click the Next button. The Software License Agreement
screen appears.

FAS 100 Fixed Asset: indows Network E

nse Agreement

[5AGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By opening the package for this program or wsing this program. you acknowledge that you
have received and read this S oftware Product License Agresment (the "Agieement”), and
that you agiee to be bound by it

Licenze. You are granted a perpetual, limited nontransferable, nonesclusive license [the
"'License') to use the enclosed pragram and all related wiitten materials [the "Saftware"]
subject to this Agreement. Far each Single User License ta use the Software that pou
purchase, you may use one copy of the Software for a single named user at a single location.
For each Site License lo use the Software that you purchase, you may copy the Single User
version of the Software for each named user at a single location for which the License has
been purchased. For each Metwork License to use the Software that you purchase, you may
uze the Software on a single network server or central computer [the “Server'), that utiizes a
supported operating enviranment listed in the installation documentation (the "'S upported
Olperating Environments”), which may serve anly the number of named users for each
computer [seat licenses) far which the License has been purchased. Y'ou may make a single
copy of the Saltware for backup purposes or copy the Soltware onto one hard disk for usein |

If you

InstallShield < Back H Yes Mo |

B Print Button
Click this button to send the license agreement to the
default printer.
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Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Select Options screen
appears.

FAS 100 Fized Assets - Windows Network Edition - InstallShield Wizard

Select Options

InstallShield < Back

Cancel

Select either the 30-day free trial option or the purchased
option.

If you selected the 30-day free trial option, the following
Customer Information screen appears.
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FAS 100 Fixed Assets - Windows Network Edition - Installshield Wizard

Customer Information
5 R

InstallShield < Back Hext > Cancel

7. Enter your name and company name, and continue to step 9.

If you selected the purchased option, the following Customer
Information screen appears.

FAS 100 Fixed Assets - - InstallShield wizard

Customer Information

P

ier number.

InistallShicld < Back Mext > Cancel
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8. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note The customer number appears on the packing slip. If
you cannot find your customer number, visit
www.sagefas.com/customernumber, or call Customer
Service at 800-368-2405.

9. C(lick the Next button. The Choose Destination Location
screen appears.

FAS 100 Fined Assets - Windows Network Edition - InstallShield Wizard

Choose Destination Local

Browse,

| Cancel |

InstallShield

10. Select the folder in which to install the server components,
and then click the Next button. The Sybase Server
Configuration Information screen appears.
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FAS 100 Fixed Assets - Windows Network Edition - Installshield Wizard
Sybase Server Confi n Information
Enter thy i

NI EIT 5 ag=FAS_Engine

InstallShield < Back H (Henty | Cancel

B Database Engine Name
We recommend that you accept the default Database
Engine name of SageFAS_Engine unless you are using a
different Sybase database engine name.

Note This field is unavailable if you have already installed a
Sage FAS network server application on this machine. You
will use the same Database Engine name that was used in the
previous installation.

H  Protocol
We recommend that you make a note of the
communication protocol information. The selected
protocol must match the communication protocol that
you specify when you establish the network Database
server.

11. Click the Next button. The system begins installing the
software, and the Setup Status screen appears.
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Setup Status

Ry

Inistall {Cancel

When all of the files have been installed, the Select Readme
screen appears.

FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

Select Readme Dialog

v

-

InstallShicld < Back Hext> Caneel

B View Readme for FAS 100 Fixed Assets
Click this check box if you want to view the Readme file,
which contains additional information notincluded in the
printed or online documentation.
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12.

13.

14.

15.

Click the Next button. The InstallShield Wizard Complete
screen appears.

FAS 100 Fined Assets - Windows Network Edition - InstallShield Wizard

InstallShield Wizard Complete

TnstalShield | cmex | FeE | [ concel |

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
s0.

Click the Finish button. The system returns to the Sage FAS
Fixed Asset Management Solutions installation screen.

Click Exit to close the Server Installation screen.

The database engine must be started before you can run the
network client on a local workstation.

The installation program automatically creates a database
service called Sage_FAS_Fixed_Assets. The installation
program starts this service for you.
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Note If you run the FAS Database Server as an interactive
server, you must start the database engine before installing
the network client.

Optional Step: Editing the Config File

This step is recommended in network environments in which the
FAS Server and the client workstation(s) are located on different
subnets.

To edit the config file

1. Using a text editor, open the INSTALL.CFG file. It is located
in the FASServ folder on the server machine.

2. Inthe Host PARAMETERS line, substitute the X’s with the IP
address of the server machine.

3. Save the file.

Step 2: Installing the FAS Report Writer Server
Components

FAS Report Writer enables you to create custom reports. It is a
powerful program that allows you to design, create, print, and
distribute your custom reports.

In this step, you install the FAS Report Writer server components
on the server machine. This step is optional. You should install the
FAS Report Writer server components only if you have purchased
FAS Report Writer, or you want to explore its features on a 30-day,
free trial basis.
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Important The latest version of FAS Report Writer uses Crystal
Reports XI. You must install FAS Report Writer to create custom
reports, even if you have previously installed FAS Report Writer.

Note The FAS Report Writer program uses Crystal Reports XI.
FAS Report Writer may not be compatible with other versions of
Crystal Reports. Before installing FAS Report Writer, we
recommend that you make sure version Crystal Reports XI is
compatible with your other applications that run Crystal Reports.

To install the FAS Report Writer server
components

1. Insert the Sage FAS Report Writer DVD in your computer’s
DVD drive, and follow the on-screen instructions.

For instructions on installing the FAS Report Writer client
components, see Chapter 8, “Installing FAS Report Writer.”

Step 3: Registering the Application

The process of registering the program is a one-time event. After
you enter your registration codes, you won’t have to enter them
again—not even when you receive your next program update.

After you have installed the database server and the network
client, follow the steps below to register the network application.

Note You have 30 days to register the Sage FAS application.

To register the application

1. Start the Database Engine. The Database Engine must be
running when you register the program.
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1. On the server machine, lick the Start button on the Windows
taskbar, and then select Programs from the Start menu.

2. Select the Sage Software program group.

3. Select the FAS 100 Server Administration program group.

4. Select the FAS 100 Product Registration icon. A registration
screen appears.

FAS Product Registration g|

This is a summary of the products that pyou have purchased, or
are currently using on a free trial basis. Press the Register
button to enter a registration code. For more information,
contact your Sales Representative at 1-800-368-2405.

Product Status

FAS Report Writer Day 1 of 30
FAS 100 Asszet Accounting - Network... Day 1 of 30
FAS 100 Asset Inventory - Network ... Day 1 of 30

114 | Register

5. Click the Register button. A screen appears that allows you to
enter your serial number and activation code.

FAS Activation Code

Pleasze type your Serial Humber and Activation Code in
the boxes below.

Sernal Number:
[e0ct 2000

Activation Code:

| | | |
118 | Cancel

B Serial Number
Enter your serial number. You must enter the hyphen.
The system displays XXXX-XXXXX in this field to
demonstrate the required format. Replace the X’s with
your serial number.
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B Activation Code
Enter your activation code.

Please contact Customer Service at 800-368-2405 if you cannot
find your serial number and activation code.

6. Click OK. The system returns to the previous registration
screen.

FAS Product Registration E|

This is a summary of the products that you have purchased. or
are currently using on a free trial bazizs. Press the Register
button to enter a registration code. For more information,
contact your Sales Representative at 1-800-368-2405.

Product Status
FAS Report Writer Active
FAS 100 Asset Accounting - Network...  Active 10 Seats
FAS 100 Asset Inventory - Network __. Active 10 Seats

114 | HRegister |

7. Click OK to close the registration screen.

Step 4: Sharing the FASServ Folder

The next step is to share the \FASServ folder with full control for
the following users or groups:

¢ Users of the Sage FAS application
¢ Domain Administrators
* Local operating System group

The procedure for sharing the FASServ folder is slightly different
depending on the platform you are using. Below we show the
steps for sharing a folder on Windows Server 2003.
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To share the FASServ folder
1. In Windows Explorer, right-click on the FASserv folder.

2. From the popup menu, select Sharing and Security. The
FASserv Properties screen appears.

FASServ Properties ﬂ E
General  Sharing | Security I Customize I
*f'ou can share this folder with other uzers on your

network. To enable sharing for this folder, click Share this
falder.

" Do not share this folder

Share name: IFASSEW

LComment: I

User limit: % Mawimum allowed

€ Allow this rumber of users: I =1

= I

To set permizzions for users who access this Elmiesione |
falder over the network, click Permissions. —

To configure settings for offline access, click Caching |
Caching.

’TI Canicel | Apply |

3. Click the Share This Folder option button.
4. Select the Security tab.

5. On the Security page, select the Advanced button. The
Advanced Security Settings for FASServ screen appears.
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Advanced Security Settings for FASSery EHE
Pemissions | Auditing I Owiner I Effective Permissions I

To view more information about special permissions, select a permission entry, and then click Edit.

Permission enfries:

Peimizzion

[ tro Thiz folder only
[FASD Full Cantral C:h This folder. subfalders

Adminizstrators

Allow SYSTEM Full Contral Ch This folder, subfolders...

Allow CREATOR DWHER Ful Contral Ch Subfolders and files only

Allow Uszers [FASDEVLABT... Read & Execute Ch This folder, subfolders...

Allow Uszers [FASDEVLABT...  Special Ch Thiz folder and subfal...
Add... Edi... Bemove

= Allowy inheritable permissions from the parent to propagate to this object and all child objects. Include
these with entries explicitly defined here.

™ Replace permission entries on all child objects with entries shown here that apply to child objscts

Lean more about access control.

QK I Cancel Lpply

6. Clear the “Allow Inheritable Permissions from the Parent to
Propagate to this Object . . .” check box. A security message
appears.

Security E

Selecting this option means that the parent permission entries that apply to
L) child objects will no longer be applied ta thiz object.
</

-To copy the permizsion entries that were previously applied from the
parent ta thiz object, click Copy.

-Tao remave the permizsion entries that were previously applied from the
parent and keep only those permizsions explicitly defined here, click
Remave.

-To cancel this action, click Cancel.

Bemove Cancel

7. Click the Copy button to return to the Advanced Security
Settings for FASServ screen.

8. Select the “Replace Permission Entries on All Child
Objects . . .” check box.

9. Click OK. A second Security message appears.
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Security E

) This will remave explicitly defined permissions on all child objects and enable propagation of inheritable permissions ko
Y those child objects, Only inheritable permissions propagated Fram Bestsery will take effect.

Do you wish to continue?

] w

10. Click Yes to return to the FASServ Properties screen.

FASServ Properties n E
Generall Sharing  Security | Eustomizel

Gro
€7 CREATOR OwNER
€7 SvSTEM

!ﬁ Uszers [FASDEVLABT 3\ serg]

Add... | Remove I
Permizzions for Administrators Allow Deny
Full Cartral =
Modify

Read & Execute
List Folder Contents
Read

IEEREFE
ljooooono

=
For special permissions or for advanced seftings, Advanced |
click Advanced. —

QK I Cancel | Lpply |

11. Make sure the Full Control check box is selected.

12. Click OK to close the FASServ Properties screen.

Step 5: Mapping a Drive to the FASServ Folder

Before you install the network client, you must share the directory
in which you installed the database server and map a network
drive to that directory on each workstation.
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To map adrive to the FASServ folder

1. In Windows Explorer, select Tools/Map Network Drive. The

Map Network Drive screen appears.

Map Network Drive

Drive:

Folder:

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

£ b

w Browse. .,

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the FASServ folder on the

server.

Note We recommend that you click the Reconnect at Logon

check box.

3. Click the Finish button to close the Map Network Drive

screen.

Step 6: Attaching Your Barcode Reader

In this step, you attach your Windows Mobile reader to your
workstation. The installation program will detect your reader and
prompt you to install the FAS Reader program (see “Step 8:

Installing the FAS Reader Program,” page 4-25).
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Step 7: Installing the Client Components

Follow the steps below on each workstation on which you will run
the network application. You can also install the client application
on the server for testing purposes.

To install a client on a workstation

1. Select Start/Run from the Windows taskbar. The Run screen
appears.

Run

= Type the name of a program, Falder, document, aor
Internet resource, and Windows will open it For you,

Open: | Fi\FASServiFAS LO0SETUPYSE TR, EXE |

o] I Cancel I Browse. .. |

B Browse
Click this button to select the SETUP.EXE file.

The default directory path is
F:\FASServ\FAS100SETUP\SETUP.EXE.

(Substitute your network drive letter for “F” if it is different.)

Note If you mapped the F: drive to \FASServ, then the path
would be:

F\FAS100SETUP\SETUP.EXE

2. Click OK. The Client Installation screen appears.
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Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Client Installation

» Install FAS 100 Asset Accounting
» Install FAS 100 Asset [nventory
» Install FAS 100 CIP Accounting

» Install FAS Report Writer

v Install Additional Links
» Review Important Documentation
v View Product Demonstrations

Support

Note The Install FAS Report Writer option appears only if
you have installed the FAS Report Writer server components.

3. Select the Install FAS 100 Asset Inventory option. The
Welcome screen appears.

FAS 100 Asset Inventory Client - InstallShield Wizard

Welcome to the InstallShield Wizard for FAS 100 Asset Inventory Client

InistallShield < Back

Cancel

4. Click the Next button. The Software License Agreement
screen appears.
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SAGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By opening the package for this program ar using this program. vou acknowledge that you
have received and read this Software Product License Agreement [the "Agreement”]. and
that you agiee to be bound by it

Licenze. You are granted a perpetual, imited nontransferable, nonexclusive license (the
"'License') to use the enclosed program and all related written materials [the "'Software"]
subject to this Agreement. For each Single User License to use the Software that you
puichase, you may use one copy of the Software for a single named user at a single location
For each Site License to use the Software that you purchase, you may copy the Single User
version of the Software for each named user at a single location for which the License has
been purchased. For each Network License to use the Software that wou purchase, pou may
use the Software on a single netwark server ar central computer [the "Server”], that wilizes a
supported operating erviranment listed in the installation documentation [the "Supported
Dperating Ervironments'), which may serve only the number of named users for each
computer [zeat licenses| for which the License has been purchased. Tou may make a single
copy of the Software for backup purposes or copy the Software onto one hard disk for uze in ;I

InstallShield < Back H Yes Mo |

5. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.

er Mame:

M ary Fiily

If by

InstallShicld < Back H Mt > Cancel
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6. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note The customer number appears on the packing slip. If
you cannot find your customer number, visit
www.sagefas.com/customernumber, or call Customer
Service at 800-368-2405.

7. Click the Next button. The Choose Destination Location
screen appears.

FAS 100 Asset Accounting Client - InstallShield Wizard

Choose De:

Browse..

InstallShicld | <cBaok H et Cancel ‘

8. Click the Next button. The system begins installing the
software, and the Setup Status screen appears.
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FAS 100 Asset Inventory Client - InstallShield Wizard

Setup Status

InstallSield Earedt

When all of the files have been installed, the Create Desktop
Icon screen appears.

FAS 100 Asset Inventory Client - InstallShield Wizard

Create Desktop Icon

IristallShield < Back Hext> Caneel

B Create a Desktop Icon for FAS 100 Asset Inventory
Client
Select this check box if you want to add an icon to your
desktop that enables you to start the program.
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10.

11.

B View Readme for FAS 100 Asset Inventory Client
Click this check box if you want to view the Readme file,
which contains additional information notincluded in the
printed or online documentation.

Click the Next button. The InstallShield Wizard Complete
screen appears.

FAS 100 Asset Inventory Client - InstallShield Wizard

InstallShield Wizard Complete

InstallShield | < Back H Finish ‘ ‘ Cancel ‘

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
sO.

Click the Finish button. The system returns to the Client
Installation screen.

Click Exit to close the Client Installation screen.



Installing FAS 100 Asset Inventory the First Time / 4-25

Step 8: Installing the FAS Reader Program

Microsoft ActivSync must be installed on your computer before
you can install the FAS Windows Reader program.

If you install FAS 100 Asset Inventory and the system detects
Windows CE Services during the installation, a dialog box
appears asking if you want to install the FAS Windows Reader
program. If you choose to install the FAS Windows Reader
program, follow the steps below to complete the installation.

Note The system installs the FAS Windows Reader program on
the client workstation. In previous releases, the system installed
the FAS Windows Reader program on the network server in the
FAS 100 Asset Inventory installation directory.

You can also re-install the FAS Windows Reader program directly
from the Best Software folder in your Program Files.

Note In order to install the FAS Windows Reader program, your
mobile reader must have established a connection with your PC.

To install FAS Windows Reader

1. Make sure your mobile reader is connected to the PC before
installing the FAS Windows Reader program.

2. From the FAS 100 Asset Inventory Installation process,
choose Yes when the system asks if you would like to install
the FAS Windows Reader program.

If you are re-installing FAS Windows Reader, in Windows
Explorer, open the folder C:\Program
Files\SageFAS\CEReader and double-click on SETUP.EXE.

3. The system displays the Welcome to FAS Windows Reader
Setup screen.

4. Click the Next button. The system displays the License
Agreement dialog box.
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5. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button and the
system exits from the installation program.)

The system then connects to the Windows Mobile reader and
begins to install the FAS Windows Reader program.

During the installation, the system asks if you would like to
install the FAS Windows Reader program using the default
application install directory.

6. Click the Yes button to accept the default directory, or click
the No button to choose a different directory (choose a
different directory on the mobile reader).

Step 9: Starting the Application

After you have started the Database Engine, follow the steps
below to start the network application from a workstation. The
Sage FAS client icon is located in the Sage Software program
group by default.

Note If you chose to install a desktop icon during the client
installation, you can start the program by double-clicking the icon
on your desktop.

To start the application from a workstation

1. Select Start/Programs from the Windows taskbar.

2. Select the Sage Software program group.

3. Select the FAS 100 Asset Inventory Client program group.

4. Select the FAS 100 Asset Inventory Client icon.
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Starting the Application the First Time

Every time you start the FAS 100 Asset Inventory program on a
client workstation, the system reads information in the
Configuration database. (The Configuration database is a file
named BESTSYS.DB that contains information about your system,
including the location of all of your databases.)

If a previous version of FAS 100 Asset Inventory does not exist on
the workstation, the Configuration database file is empty the first
time you start the application. The application is unable to locate
the default asset database (FAS.DB), and it displays the Database
Manager dialog box.

Database Manager L

D atabases

X

Usze

Cloze

Configure

s

Help

Current Databaze:  <DEFAULT:

To remedy this problem, you must specify the location of the
default asset database (FAS.DB). After you specify the location of
the default asset database, you will not have to provide it again.

To locate the default asset database

1. Click the Configure button. The system displays the
Database List Manager dialog box.
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Database List Manager g|

Database Name: Close |

Find. .

[ #as.
[ s
New Database. .
Configure. .

Database Path:

Help

2. Click the Find button. The system displays the Find

Databases dialog box.
Find Databases
Dptions: Search
Find Path in: IC:\nglam Files\5ageFASA\FAS Asset Accounting Client Browse ___ I Add
* Specified " All Drives " All Local Drives = All NetworkDrives
PATH | NAME

3. Click the Browse button. The system displays the Locate Path
dialog box.
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Locate Path 7]
Look jn: Il...] FASSery j @ Iff( '
CHCOMMON:  [DFASCIP
I_IDATA [CFASINY
\C)DEMO [COLIMNKS
IDoC
\C)FASLO0SETUR
\IFASACCT
Path is: [CAFASSery

Ok Cancel | Help |

Use the directory tree to locate the folder containing the
default database.

The installation program installed a default database in the
C:\FASServ\DATA directory, if you accepted the default
directory when you installed the database server files.

Note If you installed the client on a computer other than
where the server components were installed, you must
browse to the shared network location to locate the default
asset database.

Click OK to return to the Find Databases dialog box.

Click the Search button. The system lists all of the databases
that it finds in the list box.



4-30 / Sage FAS 100 Fixed Assets - Network Edition

FlUEEE " Seach |
Find Path in: [C:\FASServ Browse ... | Add
* Specified € All Diives  All Local Drives  All NetworkDiives __ Lancel |
Help
PATH [ NAME [
o-Masservidataas db <DEFAULT>

Search Finished

7. Select (highlight) the database that you want to use as the
default database, and then click the Add button. The system
removes the selected database from the list.

8. Click the Cancel button. The system returns to the Database
List Manager dialog box. The selected database appears in

the Database Name field.

base Mame: Bl |
(DEFALLT>

Find... |

HBename. _. |

Remove |

Mew Database... |

Configure. .. |

Open Company... |

Database Path:
c:\faszervidata\fas.db on S5ageFAS_Engine

Help

9. Click the Close button. The system returns to the Database
Manager dialog box.



Installing FAS 100 Asset Inventory the First Time / 4-31

Database Manager L

D atabases

X

Usze

<DEF&LLT>
Cloze

Configure

Help

i

Current Databaze:  <DEFAULT:

10. Select (highlight) the <DEFAULT> database, and then click
the Use button. The system starts the FAS 100 Asset
Inventory program using the selected database.

To update your customer number

After you purchase the application, you will receive a customer
number. You can enter your customer number so that it will be
available if you need to call Customer Support with a question.

1. Select Help/Update User License Info from the menu bar. A
screen appears that allows you to enter your customer
number.

w. Lpdate User License Info

Update the Licensed User, Company/Organization and Customer Mumber,

Uszer Hame:

|Mar_l,l FRiley

Company/0Organization:

|Peri0d Clathes

Cugtomer Humber:

[123456789

1] 4 LCancel | Help |

2. Enter your name, company name, and customer number,
and then click OK.
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To view your customer number

When you call Customer Support with a question, you will need
your customer number. Follow the steps below to view your
customer number.

1. Select Help/About FAS Asset Inventory from the menu bar.
A screen appears that provides information about your
program, including your customer number.

About FAS 100 Asset Inventory - Network Edition

Sage FAS Fixed Assets

FAS 100 Asset Inventory - Network Edition [Verzion 11.1]) ~
Sage Software, Inc.
Copyright 1994-2011 [c) Sage Software, Inc. All nghts rezerved.

22011 Sage Software, Inc. All ights reserved. Sage, the Sage logos, and the S age product and service names
mentioned herein are registered biademarks or rademarks of Sage Software, Inc., or ite affiiated entities.
Buzinezs Objects and the Business Objects logo, Business0bjects and Crystal Reports are trademark.s or
registered trademarks of SAP France in the United States and/or ather countries. Microsaft SOL Server,
wWindows . Windows Vista and the Windows Vista looo are trademarks o reaistered trademarks of Microgoft

-

This product is licensed to:

b ary Riley
Period Clothes
Customer Mumber: 123456783

Wiew the End-ser License Aqreement Sane FAS on the ‘web

Warning: Copyright law and international treaties protect this computer pragram.
Severe civil and criminal penalties may result from unauthorized reproduction or
distribution of thiz program. or any portion of it. Sage Software, Inc. will prosecute
ta the maximum extent possible under the law.




Installing FAS 100 Asset
Inventory: Upgrading
from a Prior Version

This chapter provides instructions for upgrading from a previous
version of FAS 100 Asset Inventory.

Important You must be currently using version 10.1 of FAS 100
Asset Inventory to follow the steps in this chapter. If you are not
running version 10.1, you will need to install prior releases in
sequential order through 10.1 before you upgrade.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you installed
FAS Report Writer with Sage FAS version 2008.2 or later, you do
not need to install it again.

A previous version of FAS Report Writer used Crystal Reports 8.5.
If this version of Crystal Reports is still on your machine, we
strongly recommend that you uninstall it to avoid conflicts with
the latest version of Crystal Reports. The latest version of FAS
Report Writer requires 1.5 GB of hard disk space. To uninstall FAS
Report Writer, go to Control Panel, click the Add or Remove
Programs icon, select FAS Report Writer from the list, and click
the Remove button.
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Preparing for the Upgrade

1___ Is the person performing the installation logged on as an
Administrator? You cannot install the program if you do not
have Administrative rights.

Overview of the Upgrade Process

The upgrade process consists of the following steps:

1.

2.

Backing up your current data, page 5-3.
Installing the Fixed Assets server components, page 5-3.

Optional: Installing the FAS Report Writer server
components, page 5-10.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you
installed FAS Report Writer with version 2008.2 or later, you
do not need to reinstall it.

Making sure the location of the server components, either the
FASServ or Bestserv folder by default, is still shared, page 5-
11.

Making sure you have a mapped drive to the location of the
server components, either the FASServ or Bestserv folder by
default, page 5-14.

Installing the client components, page 5-15.

Starting the application, page 5-21.
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Step 1. Backing Up Your Data

To back up your data

1.

Select File/Company Utilities/Backup Company from the
menu bar. The system displays the Backup Companies
dialog box.

Select the company that you want to back up, designate the
destination directory, enter a file name for the backup file,
and then click OK. The system takes a few moments to
analyze the data. If you're backing up to disk, you'll receive a
message informing you of the number of disks necessary to
back up your data. Then you'll be prompted to change disks
at the appropriate time.

After the backup is complete, click the Cancel button to close
the Backup Company dialog box, or select another company
to back up.

Step 2: Installing the Fixed Assets Server
Components

Note You need to install the server components only once. If you
have already installed the server components for the 2010.1 tax
update, you do not need to repeat these steps again.

In this step, you install the server components on the server
machine for the following applications:

FAS 100 Asset Accounting
FAS 100 Asset Inventory
FAS 100 CIP Accounting

You install the Database Server components on the database
server machine.
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To install the Fixed Assets server components

1.

Insert the Sage FAS Fixed Assets installation DVD in your
computer’s DVD drive. If your computer’s AutoRun option
is enabled, the system automatically displays the Server
Installation screen.

Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Windows Network Edition

» Install FAS Server Components
FAS 100 Asset Accounting
FAS 100 Asset Inventory
FAS 100 CIP Accounting

*  Review Important Documeni&(ian
»  View Product Demonstrations

efas.com

Note If your computer’s AutoRun option is not enabled,
follow these steps to start the install program:

® Select Start/Run from the Windows taskbar. The system

displays the Run dialog box.

* Type (or browse to) D:\SETUP.EXE in the Open field,
and then click OK. (Substitute your computer’s DVD

drive letter for “D” if it is different.) The system displays

the Server Installation screen.

Select the Install FAS Server Components option.

If you are on Windows Vista or Windows 2008 Server, a
message asks if you want to view important information
about running Sage FAS applications on your operating
system.

Click Yes to view the information; otherwise, click No to
continue.
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A message reminds you to shut down and remove the
database service.

4. Click OK to continue. The Welcome screen appears.

lows Network E

Welcome to the InstallShield Wizard for FAS 100 Fized Assets - Windows
Metwork Edition

Th

InstallShi Cancel

5. Click the Next button. The Software License Agreement
screen appears.

[5AGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By opening the package for this program or wsing this program. you acknowledge that you
have received and read this S oftware Product License Agresment (the "Agieement”), and
that you agiee to be bound by it

Licenze. You are granted a perpetual, limited nontransferable, nonesclusive license [the
"'License') to use the enclosed pragram and all related wiitten materials [the "Saftware"]
subject to this Agreement. Far each Single User License ta use the Software that pou
purchase, you may use one copy of the Software for a single named user at a single location.
For each Site License lo use the Software that you purchase, you may copy the Single User
version of the Software for each named user at a single location for which the License has
been purchased. For each Metwork License to use the Software that you purchase, you may
uze the Software on a single network server or central computer [the “Server'), that utiizes a
supported operating enviranment listed in the installation documentation (the "'S upported
Olperating Environments”), which may serve anly the number of named users for each
computer [seat licenses) far which the License has been purchased. Y'ou may make a single
copy of the Saltware for backup purposes or copy the Soltware onto one hard disk for usein |

InstallShield < Back H Yes Mo |
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B Print Button
Click this button to send the license agreement to the
default printer.

6. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.

FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

Customer Informal

ame, the name: of mer nurmber.

User Mame:

InstallShidd cBack | Mews Cancel

7. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note You can find the customer number on the packing slip
in the upgrade package or by clicking About FAS Asset
Inventory from the Help menu. If you cannot find your
customer number, visit www.sagefas.com/customernumber,
or call Customer Service at 800-368-2405.
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8. Click the Next button. A message appears indicating that a
previous version of the program has been found on your
computer.

Question

The Installation has detected a prior wersion and will remaowe the prior version from your computer, Mo asset data will

@ lost or changed. Would you like ta continue?

ies T

9. Click Yes to remove the previous version of the application.
The system begins installing the software, and the Setup
Status screen appears.

FAS 100 Fixed Assets - Windows Network n - InstallShield Wizard

Setup Status

InstallSfild | Cancel

When all of the files have been installed, the Select Readme
screen appears.
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FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

Select Readme Dialog

InistallSfiield < Back Mest» Cancel

B View Readme for FAS 100 Fixed Assets
Click this check box if you want to view the Readme file,
which contains additional information not included in the
printed or online documentation.

The InstallShield Wizard Complete screen appears.

FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

InstallShield Wizard Complete

Setup has stalling

InstallShigld < Back Cancel

iFinish
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10.

11.

12.

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
so.

Click the Finish button. The system returns to the Sage FAS
Fixed Asset Management Solutions installation screen.

Click Exit to close the Server Installation screen.

The database engine must be started before you can run the
network client on a local workstation.

The installation program automatically creates a service
called Sage_FAS_Fixed_Assets. The installation program
starts this service for you.

Note If you run the FAS Database Server as an interactive
server, you must start the database service before installing
the network client.

Optional Step: Editing the Config File

This step is recommended in network environments in which the
FAS Server and the client workstation(s) are located on different
subnets.

To edit the config file

1.

Using a text editor, open the INSTALL.CFG file. It is located
in the FASServ folder on the server machine.

In the Host PARAMETERS line, substitute the X’s with the IP
address of the server machine.
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3. Save the file.

Step 3: Installing the FAS Report Writer Server
Components

FAS Report Writer enables you to create custom reports. It is a
powerful program that allows you to design, create, print, and
distribute your custom reports.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you installed
FAS Report Writer with version 2008.2 or later, you do not need to
reinstall it.

In this step, you install the FAS Report Writer server components
on the server machine. This step is optional. You should install the
FAS Report Writer server components only if you have purchased
FAS Report Writer, or you want to explore its features on a 30-day,
free trial basis.

Note The FAS Report Writer program uses Crystal Reports XI.
FAS Report Writer may not be compatible with other versions of
Crystal Reports. Before installing FAS Report Writer, we
recommend that you make sure version Crystal Reports XI is
compatible with your other applications that run Crystal Reports.

To install the FAS Report Writer server
components

1. Insert the Sage FAS Report Writer DVD in your computer’s
DVD drive, and follow the on-screen instructions.

For instructions on installing the FAS Report Writer client
components, see Chapter 8, “Installing FAS Report Writer.”
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Step 4: Sharing the FASServ or Bestserv Folder

Note Since you are upgrading from a previous version, the
FASServ or Bestserv folder may already be shared.

The next step is to share the \FASServ or \BESTSERYV folder with
full control for the following users or groups:

¢ Users of the Sage FAS application
¢ Domain Administrators
* Local operating System group

The procedure for sharing the \FASServ or \BESTSERYV folder is
slightly different depending on the platform you are using. Below
we show the steps for sharing a folder on Windows Server 2003.

To share the FASServ or Bestserv folder

1. In Windows Explorer, right-click on the \FASServ or
\Bestserv folder.

2. From the popup menu, select Sharing and Security. The
Bestserv Properties screen appears.
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Bestsery Properties ﬂ E

General  Sharing | Securityl Eustomizel

= *f'ou can share this folder with other uzers on pour
network. To enable sharing for thiz folder, click Share this
falder.

" Do not share this folder
e :

Share name: IBBSESEW

LComment: I
User limit: & Mawimum allowed
7 Allow this rumber of users: =
= I
To zet permissions for uzers who access this Elmiesione |
falder owver the netwark, click Permissions. —

To configure settings for offline access, click Caching |
Caching.

QK I Cancel Apply

3. Click the Share This Folder option button.
4. Select the Security tab.

5. On the Security page, select the Advanced button. The
Advanced Security Settings for Bestserv screen appears.



Installing FAS 100 Asset Inventory: Upgrading from a Prior Version / 5-13

Advanced Security Settings for Bestsery EHE
Permissions | Auditing I Owrier I Effective Permizzions I

To view more information about special permissions, select a permission entry, and then click Edit.

Permizzion entries:

Permission

itrol

rirol T This folder, subfolders...

iy 13 ATI.. Ful
A rators [STATI..  Full Cor

driniizh
Allow SYSTEM Full Control Ch This folder, subfolders...
Allow CREATOR OWNER Full Control C:h Subfolders and files only
Allow Uszers [STATIONO4Y .. Read & Execute C:h This folder, subfolders. ..
Allow Uszers [STATIONO4Y .. Special C:h Thiz folder and subfol...
Add... Edi... Bemove

= Allow inheritable permissions from the parent to propagate to thiz object and all child objects. Include
theze with entries explicitly defined here.

™ Replace permission entries on all child obiects with entries shown here that apply to child objects

Leam maore about access contral.

QK I Cancel Lpply

6. Clear the “Allow Inheritable Permissions from the Parent to
Propagate to this Object . . .” check box. A security message
appears.

Security E

Selecting this option means that the parent permission entries that apply to
L) child objects will no longer be applied ta thiz object.
</

-To copy the permizsion entries that were previously applied from the
parent ta thiz object, click Copy.

-Tao remave the permizsion entries that were previously applied from the
parent and keep only those permizsions explicitly defined here, click
Remave.

-To cancel this action, click Cancel.

Bemove Cancel

7. Click the Copy button to return to the Advanced Security
Settings for Bestserv screen.

8. Select the “Replace Permission Entries on All Child
Objects . . .” check box.

9. Click OK. A second Security message appears.
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Security E

) This will remave explicitly defined permissions on all child objects and enable propagation of inheritable permissions ko
Y those child objects, Only inheritable permissions propagated Fram Bestsery will take effect.

Do you wish to continue?

] w

10. Click Yes to return to the Bestserv Properties screen.

Bestsery Properties ﬂ E
Genelall Sharing  Security IEuslomlzeI

[Group of uger names

!ﬁ Administrators [FASDEYLABDS WAdministrators]
€7 CREATOR OWMER

€7 SvSTEM

@ Users [FASDEVLAB DS U ers)

Add... | Bemaove

Pemmizgions for Administrators Allow
Full Control
tdodify
Fead & Execute
List Folder Contents
Fead
wiite
[-J (1 = P S m

For special pemissions or for advanced settings, [f
click Advanced =

gk Cancel Apply

11. Make sure the Full Control check box is selected.

12. Click OK to close the Bestserv Properties screen.

Step 5: Mapping a Drive to FASServ or
Bestserv

Before you install the network client, you must share the directory
in which you installed the database server and map a network
drive to that directory on each workstation. Since you are
upgrading from a previous version, a drive may already be
mapped to the \FASServ or \Bestserv folder.
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To map adrive to the \FASServ or \Bestserv folder

1. In Windows Explorer, select Tools/Map Network Drive. The
Map Network Drive screen appears.

Map Network Drive @

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z w

Folder: A Browse. ..

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the \FASServ or \Bestserv
folder on the server.

Note We recommend that you click the Reconnect at Logon
check box.

3. Click the Finish button to close the Map Network Drive
screen.

Step 6: Installing the Client Components

Follow the steps below on each workstation on which you will run
the network application. You can also install the client application
on the server for testing purposes.

Before you install the network client, you must share the directory
in which you installed the database server and map a network
drive to that directory on each workstation.
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To install a client on a workstation

1. Select Start/Run from the Windows taskbar. The Run screen
appears.

_ Type the name of a program, folder, document, or

5 Internet resource, and Windows will open it for you.

Open: | F:\BESTSERVIFAS 100SETUP \SETUP.EXE v|

[ OK H Cancel ” Browse... ]

B Browse
Click this button to select the SETUP.EXE file.

The default directory path is
F:\FASServ\FAS100SETUP\SETUP.EXE

or
F:\BESTSERV\FAS100SETUP\SETUP.EXE.

(Substitute your network drive letter for “F” if it is different.)

Note If you mapped the F: drive to \FASServ or
\BESTSERYV, then the path would be:
FAFAS100SETUP\SETUP.EXE

2. Click OK. The Client Installation screen appears.
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Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Client Installation |

Install FAS 100 Asset Accounting
+ Install FAS 100 Asset Inventory
v Install FAS 100 CIP Accounting

+ Install FAS Report Writer

» Install Additional Links
r  Review Important Documentation
+  ¥iew Product Demonstrations

Support

Note The Install FAS Report Writer option appears only if
you have installed the FAS Report Writer server components.

3. Select the Install FAS 100 Asset Inventory option. The
Welcome screen appears.

FAS 100 Asset Inventory Client - InstallShield Wizard

‘Welcome to the InstallShield Wizard for FAS 100 Asset Inventory Client

mputer. To

InsstallShield < Back

Cancel

4. Click the Next button. The Software License Agreement
screen appears.
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nstallShield

SAGE FAS SOFTWARE PRODLCT LICENSE AGREEMENT

By opening the package for this program ar using this program, you acknowledge that you
have received and read this Software Product License Agreement [the "Aareement”), and
that you agree to be bound by it

License. You are granted a perpetual, limited nontransferable. nonexclusive license (the

"'License'"] to use the enclosed program and all related witten matenials [the "'Software"]
subject ta this Agreement. For each Single User License ta use the Software that pou
purchase. vou may use one copy of the Softwars for a single named user at a singls location,
For each Site License to use the Software that you purchase, you may copy the Single User
version of the Software for each named uzer at a single location far which the License has
been purchased. For each Metwork License to use the Software that you purchase. pou may
use the Software on a single network server or central computer [the "Server”], that utiizes a
supparted operating environment listed in the installation documentation (the “Supported
Dperating Erwironments'’), which mag serve only the rumber of named users for ssch
computer [seat licenses] for which the License has been purchased. You may make a single
copy of the Software for backup purposes ar copy the Saftware onto one hard disk for use in ;I

InestallShield < Back H Yes Ho |

B Print Button
Click this button to send the license agreement to the
default printer.

Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.
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FAS 100 Asset Inventory Client - InstallShield Wizard

Customer Informati

User Name:

Mary Fily

Campany MName:
™ Periad Clathes
o Customer Humbe:

LU

InstallSheld <Back || Mews Cancel

6. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note You can find the customer number on the packing slip
in the upgrade package or by clicking About FAS Asset
Inventory from the Help menu. If you cannot find your
customer number, visit www.sagefas.com /customernumber,
or call Customer Service at 800-368-2405.

7. Click the Next button. A message appears indicating that a
previous version of the application has been found on your
computer.

8. Click Yes to remove the previous version of the application.
The system begins installing the software, and the Setup
Status screen appears.
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FAS 100 Asset Inventory Client - InstallShield Wizard

Setup Status

InstallShicld Cancel

When all of the files have been installed, the Create Desktop
Icon screen appears.

B Create a Desktop Icon for FAS 100 Asset Accounting
Client
Select this check box if you want to add an icon to your
desktop that enables you to start the application.

B View Readme for FAS 100 Asset Accounting Client
Click this check box if you want to view the Readme file,
which contains additional information notincluded in the
printed or online documentation.

9. Click the Next button. The InstallShield Wizard Complete
screen appears.

If the installation program determines that you need to restart
your computer before you use the application, it displays two
options on the InstallShield Wizard Complete screen. You can
either allow the system to restart your computer immediately,
or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
S0.
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10. Click the Finish button.

Step 7: Starting the Application

After you have started the Database Engine, follow the steps
below to start the network application from a workstation. The
FAS 100 Asset Inventory client icon is located in the Sage Software
program group by default.

Note If you chose to install a desktop icon during the client
installation, you can start the program by double-clicking the icon
on your desktop.

To start the application from a workstation

1. Select Start/Programs from the Windows taskbar.

2. Select the Sage Software program group.

3. Select the FAS 100 Asset Inventory Client program group.

4. Select the FAS 100 Asset Inventory Client icon.

To update your customer number

After you purchase the application, you will receive a customer
number. You can enter your customer number so that it will be
available if you need to call Customer Support with a question.
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1. Select Help/Update User License Info from the menu bar. A
screen appears that allows you to enter your customer
number.

w. Lpdate User License Info

Update the Licensed User, Company/Organization and Customer Mumber,

Uszer Hame:

|Mar_l,l FRiley

Company/0Organization:

|Peri0d Clathes

Cugtomer Humber:

[123456789

1] 4 LCancel | Help |

2. Enter your name, company name, and customer number,
and then click OK.

To view your customer number

When you call Customer Support with a question, you will need
your customer number. Follow the steps below to view your
customer number.
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1. Select Help/About FAS Asset Inventory from the menu bar.
A screen appears that provides information about your
program, including your customer number.

About FAS 100 Asset Inventory - Network E

Sage FAS Fixed Assets

FAS 100 Asset Inventory - Network Edition [Version 11.1) ~
Sage Software. Inc.
Copyright 1934-2011 [c] Sage Software, Inc. All rights reserved.

22011 Sage Software, Inc. All rights reserved. Sage. the Sage logos, and the Sage product and service names
mentioned herein are registered tademarks or ademarks of Sage Software, Inc.. or its affiliated entities.
Buziness Objects and the Business Objects logo, BusinessObjects and Crystal Reports are trademarks or
registered trademark.s of SAF France in the United States and#or ather countries. Microsoft SOL Server,
windows . windows Vista and the ‘Windows Yista looo are trademarks o ieaistered rademarks of Microsoft

Lo

This product iz licensed to:

tdary Riley
Penod Clothes
Custorner Mumber: 123456783

Wi the End-ser License Ageement Sane FAS on the Wb

Warning: Copyright law and international treaties protect this computer program.
Severe civil and criminal penalties may result from unauthorized reproduction or
distribution of this program, or any portion of it. Sage Software, Inc. will prosecute
to the maximum extent pozzible under the law
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Installing FAS 100 CIP
Accounting the First
Time

Preparing for a New Install

Does each user of the application and each local system account
have full control access to the FASServ directory?

To run the application, each network user must have full control
access to the FASServ directory. After the application has been
installed, make sure the FASServ directory has the correct
permissions.

Is the person performing the installation logged on as an
Administrator? You cannot install the program if you do not
have Administrative rights.

Are you running a supported operating system on the server?
For more information, see “Server System Requirements,” page
1-2.

Overview of the Install Process

The install process consists of the following steps:
1. Installing the Fixed Assets server components, page 6-2.

2. Optional: Installing the FAS Report Writer server
components, page 6-11.

3. Registering the program on the server, page 6-12.
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Sharing the FASServ folder, page 6-14.
Mapping a drive to the FASServ folder, page 6-17.

Installing the client components, page 6-18.

N o G

Starting the application, page 6-25.

Step 1: Installing the Fixed Assets Server
Components

In this step, you install the server components on the server
machine for the following applications:

e FAS 100 Asset Accounting
¢ FAS 100 Asset Inventory
e FAS100 CIP Accounting

You install the Database Server components on the database
server machine.

To install the Fixed Assets server components

1. Insert the Sage FAS Fixed Assets Server installation DVD in
your computer’s DVD drive. If your computer’s AutoRun
option is enabled, the system automatically displays the
Server Installation screen.
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Sage FAS Fixed Assets

Install FAS Server Components
FAS 100 Asset Accounting

FAS 100 Asset Inventory

FAS 100 CIP Accounting

»  Review Important Document%iun
»  View Product Demonstrations

Support

Note If your computer’s AutoRun option is not enabled,
follow these steps to start the install program:

® Select Start/Run from the Windows taskbar. The system
displays the Run dialog box.

¢ Type (or browse to) D:\SETUP.EXE in the Open field,
and then click OK. (Substitute your computer’s DVD
drive letter for “D” if it is different.) The system displays
the Server Installation screen.

Select the Install FAS Server Components option.

If you are on Windows Vista or Windows Server 2008, a
message asks if you want to view important information
about running Sage FAS applications on your operating
system.

Click Yes to view the information; otherwise, click No to
continue. The Welcome screen appears.
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FAS 100 Fixed Asset: indows Network E

Welcome to the InstallShield Wizard for FAS 100 Fized Assets - Windows
Metwork Edition

InstallSHield < Back H (heits | Cancel

4. Click the Next button. The Software License Agreement
screen appears.

FAS 100 Fixed Asset: indows Network E

nse Agreement

[5AGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By opening the package for this program or wsing this program. you acknowledge that you
have received and read this S oftware Product License Agresment (the "Agieement”), and
that you agiee to be bound by it

Licenze. You are granted a perpetual, limited nontransferable, nonesclusive license [the
"'License') to use the enclosed pragram and all related wiitten materials [the "Saftware"]
subject to this Agreement. Far each Single User License ta use the Software that pou
purchase, you may use one copy of the Software for a single named user at a single location.
For each Site License lo use the Software that you purchase, you may copy the Single User
version of the Software for each named user at a single location for which the License has
been purchased. For each Metwork License to use the Software that you purchase, you may
uze the Software on a single network server or central computer [the “Server'), that utiizes a
supported operating enviranment listed in the installation documentation (the "'S upported
Olperating Environments”), which may serve anly the number of named users for each
computer [seat licenses) far which the License has been purchased. Y'ou may make a single
copy of the Saltware for backup purposes or copy the Soltware onto one hard disk for usein |

If you

InstallShield < Back H Yes Mo |

B Print Button
Click this button to send the license agreement to the
default printer.
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Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Select Options screen
appears.

FAS 100 Fized Assets - Windows Network Edition - InstallShield Wizard

Select Options

InstallShield < Back

Cancel

Select either the 30-day free trial option or the purchased
option.

If you selected the 30-day free trial option, the following
Customer Information screen appears.
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FAS 100 Fixed Assets - Windows Network Edition - Installshield Wizard

Customer Information
5 R

InstallShield < Back Hext > Cancel

7. Enter your name and company name, and continue to step 9.

If you selected the purchased option, the following Customer
Information screen appears.

FAS 100 Fixed Assets - - InstallShield wizard

Customer Information

P

ier number.

InistallShicld < Back Mext > Cancel




Installing FAS 100 CIP Accounting the First Time / 6-7

8. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note The customer number appears on the packing slip. If
you cannot find your customer number, visit
www.sagefas.com/customernumber, or call Customer
Service at 800-368-2405.

9. C(lick the Next button. The Choose Destination Location
screen appears.

FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

Choose Destination Local

Browse.

‘ Cancel |

InstallSfield

10. Select the folder in which to install the server components,
and then click the Next button. The Sybase Server
Configuration Information screen appears.
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11.

Ditabase Engine Name; |EERCEERE =]

Frctoca

Installhic' | cpax | [ " Carca

B Database Engine Name
We recommend that you accept the default Database
Engine name of SageFAS_Engine unless you are using a
different Sybase database engine name.

Note This field is unavailable if you have already installed a
Sage FAS network server application on this machine. You
will use the same Database Engine name that was used in the
previous installation.

B Protocol
We recommend that you make a note of the
communication protocol information. The selected
protocol must match the communication protocol that
you specify when you establish the network Database
server.

Click the Next button. The system begins installing the
software, and the Setup Status screen appears.
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Setup Status

Irist

allS|

Ry

iCancel

When all of the files have been installed, the Select Readme
screen appears.

FAS 100 Fized Assets - Windows Network Edition - InstallShield Wizard

Select Readme Dialog

istallShicld < Back Mext > Cancel

View Readme for FAS 100 Fixed Assets

Click this check box if you want to view the Readme file,
which contains additional information not included in the
printed or online documentation.
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12.

13.

14.

15.

Click the Next button. The InstallShield Wizard Complete
screen appears.

FAS 100 Fined Assets - Windows Network Edition - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing FAS

| ‘ Cancel |

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time.

Click the Finish button. The system returns to the Sage FAS
Fixed Asset Management Solutions installation screen.

Click Exit to close the Server Installation screen.

The database engine must be started before you can run the
network client on a local workstation.

The installation program automatically creates a database
service called Sage_FAS_Fixed_Assets. The installation
program starts this service for you.
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Note If you run the FAS Database Server as an interactive
server, you must start the database engine before installing
the network client.

Optional Step: Editing the Config File

This step is recommended in network environments in which the
FAS Server and the client workstation(s) are located on different
subnets.

To edit the config file

1. Using a text editor, open the INSTALL.CFG file. It is located
in the FASServ folder on the server machine.

2. Inthe Host PARAMETERS line, substitute the X’s with the IP
address of the server machine.

3. Save the file.

Step 2: Installing the FAS Report Writer Server
Components

FAS Report Writer enables you to create custom reports. It is a
powerful program that allows you to design, create, print, and
distribute your custom reports.

In this step, you install the FAS Report Writer server components
on the server machine. This step is optional. You should install the
FAS Report Writer server components only if you have purchased
FAS Report Writer, or you want to explore its features on a 30-day,
free trial basis.
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Important The latest version of FAS Report Writer uses Crystal
Reports XI. You must install FAS Report Writer to create custom
reports, even if you have previously installed FAS Report Writer.

Note The FAS Report Writer program uses Crystal Reports XI.
FAS Report Writer may not be compatible with other versions of
Crystal Reports. Before installing FAS Report Writer, we
recommend that you make sure version Crystal Reports XI is
compatible with your other applications that run Crystal Reports.

To install the FAS Report Writer server
components

1. Insert the Sage FAS Report Writer DVD in your computer’s
DVD drive, and follow the on-screen instructions.

For instructions on installing the FAS Report Writer client
components, see Chapter 8, “Installing FAS Report Writer.”

Step 3: Registering the Application

The process of registering the program is a one-time event. After
you enter your registration codes, you won’t have to enter them
again—not even when you receive your next program update.

After you have installed the database server and the network
client, follow the steps below to register the network application.

Note You have 30 days to register the Sage FAS application.

To register the application

1. Start the Database Engine. The Database Engine must be
running when you register the program.
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1. On the server machine, click the Start button on the Windows
taskbar, and then select Programs from the Start menu.

2. Select the Sage Software program group.
3. Select the FAS 100 Server Administration program group.

4. Select the FAS 100 CIP Product Registration icon. The
Product Registration screen appears.

Product Registration g|

This is a summary of the products that you have purchased. or
are currently using on a Iree trial basis. Press the Register
button to enter a registration code. For more information,
contact your Sales Reprezentative at 1-800-368-2405.

Product Status
FAS 100 CIP Accounting - Hetwork ... Day 1 of 30

1] 4 | Register

5. Click the Register button. A screen appears that allows you to
enter your serial number and activation code.

Activation Code

Please type in your Serial Humber and Activation Code
in the boxes below.

Serial Number:
[

Activation Code:

B Serial Number
Enter your serial number. You must enter the hyphen.
The system displays XXXX-XXXXX in this field to
demonstrate the required format. Replace the X’s with
your serial number.
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B Activation Code
Enter your activation code.

Please contact Customer Service at 800-368-2405 if you cannot
find your serial number and activation code.

6. Click OK. The system returns to the previous registration
screen.

Product Registration g|

Thiz iz a summary of the products that you have purchased. or
are currently using on a free trial basis. Press the Register
hutton to enter a registration code. For more information,

tact your Sales Rep ive at 1-800-368-2405.

Product | Status
FAS 100 CIP Accounting - Hetwoirk ... Active 10 Seats

114 | Register |

7. Click OK to close the registration screen.

Step 4: Sharing the FASServ Folder

The next step is to share the \FASServ folder with full control for
the following users or groups:

¢ Users of the Sage FAS application
* Domain Administrators
® Local operating System group

The procedure for sharing the FASServ folder is slightly different
depending on the platform you are using. Below we show the
steps for sharing a folder on Windows Server 2003.
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To share the FASServ folder
1. In Windows Explorer, right-click on the FASServ folder.

2. From the popup menu, select Sharing and Security. The
FASServ Properties screen appears.

FASServ Properties ﬂ E

General  Sharing | Securityl Eustomizel

= *f'ou can share thiz folder with other users on your
netwark. Ta enable sharing for thiz falder, click Share this
falder.

" Do not share this folder

Share name: IFASSBN

LComment: I

Izer lirnit: & Mawirum allowed

 Allow this number of users:

I I
To zet permizzions for ugers who access this EemiestEms |
falder over the netwark., click Permissions. —
To co_nfigure settings for offling access. click |

Cachi
Caching. S

’TI Caricel | Apply |

3. Click the Share This Folder option button.
4. Select the Security tab.

5. On the Security page, select the Advanced button. The
Advanced Security Settings for FASServ screen appears.
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Advanced Security Settings for FASSery EHE
Permizzions | Auditing | Owner | Effective Pemissions |

To view more information about special permissions, select a permission entry, and then click Edit.

Permission enfries:

Permizzion
3 fi

Ad : This folder, subfolders...
Allow SYSTEM Full Contral C:h This folder. subfolders...
Allow CREATOR DWHMER Full Contral C:h Subfolders and files only
Allow Users [FASDEVLABT... Read & Execute C:h This folder, subfolders...
Allow Users [FASDEVLABT...  Special C:h Thiz folder and subfal...

Add... Edi... Bemave

v Allovs inheritable permissions from the parent to propagate to thiz object and all child objects. Include
theze with entries explicitly defined here.

™ Replace permission entries on all chid objects with entries shown here that apply to child obiects

Learn more about access contral.

0K I Cancel Lpply

6. Clear the “Allow Inheritable Permissions from the Parent to
Propagate to this Object . . .” check box. A security message
appears.

Security E

Selecting this option means that the parent permission entries that apply to
L) child objects will no longer be applied ta thiz object.
</

-To copy the permizsion entries that were previously applied from the
parent ta thiz object, click Copy.

-Tao remave the permizsion entries that were previously applied from the
parent and keep only those permizsions explicitly defined here, click
Remave.

-To cancel this action, click Cancel.

Bemove Cancel

7. Click the Copy button to return to the Advanced Security
Settings for FASServ screen.

8. Select the “Replace Permission Entries on All Child
Objects . . .” check box.

9. Click OK. A second Security message appears.
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Security E

) This will remave explicitly defined permissions on all child objects and enable propagation of inheritable permissions ko
Y those child objects, Only inheritable permissions propagated Fram Bestsery will take effect.

Do you wish to continue?

] w

10. Click Yes to return to the FASServ Properties screen.

FASSery Properties ﬂ E
Generall Sharing  Security | Eustomizel

QIDU or user names:
€7 CREATOR OWNER
€7 SrsTEM

@ Users [FASDEVLABT 3\ zers)

Add. | Bemove I
Permizzions for Administrators Allow Deny
Full Contral o =
Modiy a
Fead & Execute O
List Folder Contents O
Read a
Wirite: O
€ mmminl Dimrrninaisns. m mn j

For special permissions or for advanced settings, Advanced |
click Advanced. =
ak. I Cancel | Apply |

11. Make sure the Full Control check box is selected.

12. Click OK to close the FASServ Properties screen.

Step 5: Mapping a Drive to the FASServ Folder

Before you install the network client, you must share the directory
in which you installed the database server and map a network
drive to that directory on each workstation.
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To map adrive to the FASserv folder

1. In Windows Explorer, select Tools/Map Network Drive. The

Map Network Drive screen appears.

Map Network Drive

Drive:

Folder:

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

£ b

w Browse. .,

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the FASserv folder on the

server.

Note We recommend that you click the Reconnect at Logon

check box.

3. Click the Finish button to close the Map Network Drive

screen.

Step 6: Installing the Client Components

Follow the steps below on each workstation on which you will run
the network application. You can also install the client application

on the server for testing purposes.
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To install a client on a workstation

1. Select Start/Run from the Windows taskbar. The Run screen
appears.

Run 21

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you.

Open: | Fi\FASServ|FAS 100SETUPYSETLUR,EXE |

OF I Cancel | Browse. .. |

B  Browse
Click this button to select the SETUP.EXE file.

The default directory path is
F:\FASServ\FAS100SETUP\SETUP.EXE.

(Substitute your network drive letter for “F” if it is different.)

Note If you mapped the F: drive to \FASServ or
\BESTSERYV, then the path would be:
F:\FAS100SETUP\SETUP.EXE

2. Click OK. The Client Installation screen appears.

Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Client Installation

Install FAS 100 Asset Accounting
Install FAS 100 Asset Inventory
Install FAS 100 CIP Accounting
Install FAS Report Writer

- v v w

¢+ Install Additional Links
»  Review Important Documentation
» View Product Demonstrations

Support wywwe sagefas com
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Note The Install FAS Report Writer option appears only if
you have installed the FAS Report Writer server components.

3. Select the Install FAS 100 CIP Accounting option. The
Welcome screen appears.

FAS 100 CIP Accounting Client - InstallShield Wizard

‘Welcome to the InstallShield Wizard for FAS 100 CIP Accounting Client
v he i Accounting nputer. To
‘!’«,
-

Inistaal 5l < Back ‘ Hewt Cancel

4. Click the Next button. The Software License Agreement
screen appears.
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FAS 100 CIP Accounting Client - InstallShield Wizard

License Agreement
efully.

SAGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By apening the package for this program or using this program, you acknowledae that you
have received and read this Saftware Product License Agicement (the "areement'’, and
that you agres to be bound by it

License. You are ianted  imited, nantiansterable, perpetual, nonexclusive lisense (the
"Licenrse'") to use the enclosed program and al refated wiitten materials (the "Software)
subject to this Agiesment. For each Single User Licanse to use the Software that you
purchase, you may use ane copy of the Software for a single named user at @ single location
For each Site Licenss to uss the Software that you purchass, you may copy the Single User
version of the Saftware for each named user at @ single location far which the License has
been purchased. For each Network License to uss the Software that you purchase, you may
s the Software on a single netwark server or central computer (the “Server"), that wiiizes @
suppotted operating enviorment listed in the installation documentation [the "Supportsd
Dperating E nvionments”), which may serve only the number of named users for each
computer [seat lizenses] for which the Licanse has been purchassd. You may make a single
capy of the Seftware for backup purposes or copy the Software onto ane hard disk foruse in

InstalSheld <Back H Tas N |

B Print Button
Click this button to send the license agreement to the
default printer.

5. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.
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FAS 100 CIP Accounting Client - InstallShield Wizard

Customer Information

InistallShield Mest> Cancel

6. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note The customer number on the packing slip. If you cannot
find your customer number, visit www.sagefas.com/
customernumber, or call Customer Service at 800-368-2405.

7. Click the Next button. The Choose Destination Location
screen appears.
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FAS 100 Asset Accou Client - InstallShield Wizard

Location

Install Shield < Back Cancel

Click the Next button. The system begins installing the
software, and the Setup Status screen appears.

FAS 100 CIP Accounting Client - InstallShield Wizard

Setup Status

InistallShield Earcsd

When all of the files have been installed, the Create Desktop
Icon screen appears.
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FAS 100 CIP Accounting Client - InstallShield Wizard

Create Desktop lcon

InstallShield < Back H Mext> Cancel

B Create a Desktop Icon for FAS 100 CIP Accounting
Client
Select this check box if you want to add an icon to your
desktop that enables you to start the program.

B View Readme for FAS 100 CIP Accounting Client
Click this check box if you want to view the Readme file,
which contains additional information notincluded in the
printed or online documentation.

9. Click the Next button. The InstallShield Wizard Complete
screen appears.
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FAS 100 CIP Accounting Client - InstallShield Wizard

InstallShield Wizard Complete

InstallShield < Back H Finish Carcel

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time.

10. Click the Finish button. The system returns to the Client
Installation screen.

11. Click Exit to close the Client Installation screen.

Step 7: Starting the Application

After you have started the Database Engine, follow the steps
below to start the network application from a workstation. The
Sage FAS client icon is located in the Sage Software program
group by default.
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Note If you chose to install a desktop icon during the client
installation, you can start the program by double-clicking the icon
on your desktop.

To start the application from a workstation

1. Select Start/Programs from the Windows taskbar.

2. Select the Sage Software program group.

3. Select the FAS 100 CIP Accounting Client program group.

4. Select the FAS 100 CIP Accounting Client icon.

Starting the Application the First Time

Every time you start the FAS 100 CIP Accounting program on a
client workstation, the system reads information in the
Configuration database. (The Configuration database is a file
named CIPSYS.DB that contains information about your system,
including the location of all of your databases.)

If a previous version of FAS 100 CIP Accounting does not exist on
the workstation, the Configuration database file is empty the first
time you start the application. The application is unable to locate
the default asset database (FAS.DB), and it displays the Select
Database dialog box.

= Select Database

An ermor occurred while attempting to open the
selected databaze. Please select another database

fram the list below.
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To remedy this problem, you must specify the location of the
default asset database (FAS.DB). After you specify the location of
the default asset database, you will not have to provide it again.

To locate the default asset database

1. Click the DB Mgr (for Database Manager) button. The system
displays the Database List Manager dialog box.

Database List Manager g|

Database Name: Close |

Find._.

[ s
I
New Database. .
Configure. ..

Database Path:

Help

2. Click the Find button. The system displays the Find

Databases dialog box.
~ Dptions: Search |
Find Path in: [C:\Program Files\SageFASFAS Asset Accounting Client Browse ... Add
 Specified  All Drives Al Local Drives " All NetworkDrives I Cance]
Help

PATH [ NAME |
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3. Click the Browse button. The system displays the Locate Path

dialog box.
Locate Path =]
Look jn: Il...] FASSery j @ IfF -
CHooMMon [CDFASCIP
|)DATA |JFASIRY
) DEMO OILINES
DoC
|)FASI00SETUP
| JFASACCT
Path is: |CFAS Sery
ak Cancel | Help |

4. Use the directory tree to locate the folder containing the
default database.

The installation program installed a default database in the
C:\FASServ\DATA directory, if you accepted the default
directory when you installed the database server files.

Note If you installed the client on a computer other than
where the server components were installed, you must
browse to the shared network location to locate the default
asset database.

5. Click OK to return to the Find Databases dialog box.

6. Click the Search button. The system lists all of the databases
that it finds in the list box.
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FlUEEE " Seach |
Find Path in: [C:\FASServ Browse ... | Add
* Specified € All Diives  All Local Drives  All NetworkDiives __ Lancel |
Help
PATH [ NAME [
o-Masservidataas db <DEFAULT>

Search Finished

7. Select (highlight) the database that you want to use as the
default database, and then click the Add button. The system
removes the selected database from the list.

8. Click the Cancel button. The system returns to the Database
List Manager dialog box. The selected database appears in
the Database Name field.

Database List Manager [ %]

base Mame: Bl |
(DEFALLT>

Find... |

HBename. _. |

Remove |

Mew Database... |

Configure. .. |

Open Company... |

Database Path:
c:\faszervidata\fas.db on S5ageFAS_Engine

Help

9. Click the Close button. The system returns to the Select
Database dialog box.
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= Select Database

An ermor occurred while attempting to open the ok
selected databaze. Please select another database —

fram the list below.

Exit

10. Select (highlight) the <DEFAULT> database, and then click
OK. The system starts the FAS 100 CIP Accounting program
using the selected database.

To update your customer number

After you purchase the application, you will receive a customer
number. You can enter your customer number so that it will be
available if you need to call Customer Support with a question.

1. Select Help/Update User License Info from the menu bar. A
screen appears that allows you to enter your customer
number.

w. Lpdate User License Info

Update the Licensed User, Company/Organization and Customer Mumber,

Uszer Hame:

|Mar_l,l FRiley

Company/0Organization:

|Peri0d Clathes

Cugtomer Humber:

[123456789

oK | LCancel | Help |

2. Enter your name, company name, and customer number,
and then click OK.
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To view your customer number

When you call Customer Support with a question, you will need
your customer number. Follow the steps below to view your
customer number.

1. Select Help/About FAS CIP Accounting from the menu bar.
A screen appears that provides information about your
program, including your customer number.

s About FAS 100 CIP Accounting - Metwork Edition

Sage FAS Fixed Assets

FAS 100 CIP Accountling - Network Edition [Version 11.1) -~
Sage Software. Inc.
Copyright 1994-2011 [¢] 5age Software. Inc. All rightz reserved.
22011 Sage Software, Inc. All rights reserved. Sage, the Sage logos, and the Sage product and service names
mentioned herein are registered trademarks or ademark s of Sage Software, Inc.. or it affiiated entities.
Businesz Objects and the Business Objects logo, Businesz0bjects and Crystal Reports are trademarks or
registered trademarks of S&P France in the United States and/or other countiies. Miciosoft SOL Server,
findoves. Windows Vista and the Windows Vista loao are trademarks or reaistered trademarks of Microsoft b
This product is licensed to:
td ary Riley
Period Clothes
Customer Number: 123456783

Wiew the End-User License Agreement Sane FAS on the Web
“wharning: Copyright law and international treaties protect this computer program.
Severe civil and criminal penalties may result from unauthorized reproduction o = =
distribution of this pragram, or any portion of it. Sage Software, Inc. wil prosecute
to the maximum extent pozsible under the law




6-32 / Sage FAS 100 Fixed Assets - Network Edition




Installing FAS 100 CIP
Accounting: Upgrading
from a Prior Version

This chapter provides instructions for upgrading from a previous
version of FAS 100 CIP Accounting.

Important You must be currently using version 10.1 of FAS 100
CIP Accounting to follow the steps in this chapter. If you are not
running version 10.1, you will need to install prior releases in
sequential order through 10.1 before you upgrade.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you installed
FAS Report Writer with Sage FAS version 2008.2 or later, you do
not need to install it again.

A previous version of FAS Report Writer used Crystal Reports 8.5.
If this version of Crystal Reports is still on your machine, we
strongly recommend that you uninstall it to avoid conflicts with
the latest version of Crystal Reports. The latest version of FAS
Report Writer requires 1.5 GB of hard disk space. To uninstall FAS
Report Writer, go to Control Panel, click the Add or Remove
Programs icon, select FAS Report Writer from the list, and click
the Remove button.
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Preparing for an Upgrade

1___ Is the person performing the installation logged on as an
Administrator? You cannot install the program unless you have
Administrative rights.

Overview of the Upgrade Process

The upgrade process consists of the following steps:
1. Backing up your current data, page 7-3.

2. Installing the Fixed Assets server components, page 7-3.

3. Optional: Installing the FAS Report Writer server
components, page 7-10.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you
installed FAS Report Writer with version 2008.2 or later, you
do not need to reinstall it.

4. Making sure the location of the server components, either the
FASServ or Bestserv folder by default, is still shared, page
7-11.

5. Making sure you have a mapped drive to the location of the
server components, either the FASServ or Bestserv folder by
default, page 7-15.

6. Installing the client components, page 7-16.

7. Starting the application, page 7-22.
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Step 1. Backing Up Your Data

To back up your data

1. Select Projects/Utilities/Backup from the menu bar. The
system displays the Backup Projects dialog box.

2. Select the projects that you want to back up, designate the
destination directory, enter a file name for the backup file,
and then click the Backup button. The system takes a few
moments to analyze the data. If you're backing up to disk,
you'll receive a message informing you of the number of
disks necessary to back up your data. Then you'll be
prompted to change disks at the appropriate time.

3. After the backup is complete, click the Cancel button to close
the Backup Projects dialog box, or select another project to
back up.

Step 2: Installing the Fixed Assets Server
Components

Note Youneed to install the server components only once. If you

have already installed the server components for the 2010.1 tax
update, you do not need to repeat these steps again.

In this step, you install the server components on the server
machine for the following applications:

¢ FAS100 Asset Accounting
e FAS 100 Asset Inventory
¢ FAS 100 CIP Accounting

You install the Database Server components on the database
server machine.
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To install the Fixed Assets server components

1.

Insert the Sage FAS Fixed Assets installation DVD in your
computer’s DVD drive. If your computer’s AutoRun option
is enabled, the system automatically displays the Server
Installation screen.

Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Windows Network Edition

» Install FAS Server Components
FAS 100 Asset Accounting
FAS 100 Asset Inventory
FAS 100 CIP Accounting

*  Review Important Documeni&(ian
»  View Product Demonstrations

efas.com

Note If your computer’s AutoRun option is not enabled,
follow these steps to start the install program:

® Select Start/Run from the Windows taskbar. The system

displays the Run dialog box.

* Type (or browse to) D:\SETUP.EXE in the Open field,
and then click OK. (Substitute your computer’s DVD

drive letter for “D” if it is different.) The system displays

the Server Installation screen.

Select the Install FAS Server Components option.

If you are on Windows Vista or Windows 2008 Server, a
message asks if you want to view important information
about running Sage FAS applications on your operating
system.

Click Yes to view the information; otherwise, click No to
continue.
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A message reminds you to shut down and remove the
database service.

4. Click OK to continue. The Welcome screen appears.

lows Network E

Welcome to the InstallShield Wizard for FAS 100 Fized Assets - Windows
Metwork Edition

Th

InstallShi Cancel

5. Click the Next button. The Software License Agreement
screen appears.

[5AGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By opening the package for this program or wsing this program. you acknowledge that you
have received and read this S oftware Product License Agresment (the "Agieement”), and
that you agiee to be bound by it

Licenze. You are granted a perpetual, limited nontransferable, nonesclusive license [the
"'License') to use the enclosed pragram and all related wiitten materials [the "Saftware"]
subject to this Agreement. Far each Single User License ta use the Software that pou
purchase, you may use one copy of the Software for a single named user at a single location.
For each Site License lo use the Software that you purchase, you may copy the Single User
version of the Software for each named user at a single location for which the License has
been purchased. For each Metwork License to use the Software that you purchase, you may
uze the Software on a single network server or central computer [the “Server'), that utiizes a
supported operating enviranment listed in the installation documentation (the "'S upported
Olperating Environments”), which may serve anly the number of named users for each
computer [seat licenses) far which the License has been purchased. Y'ou may make a single
copy of the Saltware for backup purposes or copy the Soltware onto one hard disk for usein |

InstallShield < Back H Yes Mo |
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B Print Button
Click this button to send the license agreement to the
default printer.

6. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.

FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

Customer Informal

ame, the name: of mer nurmber.

User Mame:

InstallShidd cBack | Mews Cancel

7. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note You can find the customer number on the packing slip
in the upgrade package or by clicking About FAS CIP
Accounting from the Help menu. If you cannot find your
customer number, visit www.sagefas.com/customernumber,
or call Customer Service at 800-368-2405.
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8. Click the Next button. A message appears indicating that a
previous version of the program has been found on your
computer.

Question

The Installation has detected a prior wersion and will remaowe the prior version from your computer, Mo asset data will

@ lost or changed. Would you like ta continue?

ies T

9. Click Yes to remove the previous version of the application.
The system begins installing the software, and the Setup
Status screen appears.

FAS 100 Fixed Assets - Windows Network n - InstallShield Wizard

Setup Status

Iristal ISeld {Cancel |

When all of the files have been installed, the Select Readme
screen appears.
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FAS 100 Fixed Assets - Windows Network n - Installshield wizard

Select Readme Dialog

InistallSfiield < Back Mest» Cancel

B View Readme for FAS 100 Fixed Assets
Click this check box if you want to view the Readme file,
which contains additional information not included in the
printed or online documentation.

The InstallShield Wizard Complete screen appears.

FAS 100 Fixed Assets - Windows Network Edition - InstallShield Wizard

InstallShield Wizard Complete

InstallShicld < Back Cancel

iFinish
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10.

11.

12.

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
so.

Click the Finish button. The system returns to the Sage FAS
Fixed Asset Management Solutions installation screen.

Click Exit to close the Server Installation screen.

The database engine must be started before you can run the
network client on a local workstation.

The installation program automatically creates a service
called Sage_FAS_Fixed_Assets. The installation program
starts this service for you.

Note If you run the FAS Database Server as an interactive
server, you must start the database service before installing
the network client.

Optional Step: Editing the Config File

This step is recommended in network environments in which the
FAS Server and the client workstation(s) are located on different
subnets.

To edit the config file

1.

Using a text editor, open the INSTALL.CFG file. It is located
in the FASServ folder on the server machine.

In the Host PARAMETERS line, substitute the X’s with the IP
address of the server machine.
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3. Save the file.

Step 3: Installing the FAS Report Writer Server
Components

FAS Report Writer enables you to create custom reports. It is a
powerful program that allows you to design, create, print, and
distribute your custom reports.

Note FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you installed
FAS Report Writer with version 2008.2 or later, you do not need to
reinstall it.

In this step, you install the FAS Report Writer server components
on the server machine. This step is optional. You should install the
FAS Report Writer server components only if you have purchased
FAS Report Writer, or you want to explore its features on a 30-day,
free trial basis.

Note The FAS Report Writer program uses Crystal Reports XI.
FAS Report Writer may not be compatible with other versions of
Crystal Reports. Before installing FAS Report Writer, we
recommend that you make sure version Crystal Reports XI is
compatible with your other applications that run Crystal Reports.

To install the FAS Report Writer server
components

1. Insert the Sage FAS Report Writer DVD in your computer’s
DVD drive, and follow the on-screen instructions.

For instructions on installing the FAS Report Writer client
components, see Chapter 8, “Installing FAS Report Writer.”
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Step 4: Sharing the FASServ or Bestserv Folder

Note Since you are upgrading from a previous version, the
FASServ or Bestserv folder may already be shared.

The next step is to share the \FASServ or \BESTSERYV folder with
full control for the following users or groups:

¢ Users of the Sage FAS application
¢ Domain Administrators
* Local operating System group

The procedure for sharing the \FASServ or \BESTSERYV folder is
slightly different depending on the platform you are using. Below
we show the steps for sharing a folder on Windows Server 2003.

To share the \FASServ or \Bestserv folder

1. In Windows Explorer, right-click on the \FASServ or
\Bestserv folder.

2. From the popup menu, select Sharing and Security. The
Bestserv Properties screen appears.
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Bestsery Properties ﬂ E

General  Sharing | Securityl Eustomizel

= *f'ou can share this folder with other uzers on pour
network. To enable sharing for thiz folder, click Share this
falder.

" Do not share this folder
e :

Share name: IBBSESEW

LComment: I
User limit: & Mawimum allowed
7 Allow this rumber of users: =
= I
To zet permissions for uzers who access this Elmiesione |
falder owver the netwark, click Permissions. —

To configure settings for offline access, click Caching |
Caching.

QK I Cancel Apply

3. Click the Share This Folder option button.
4. Select the Security tab.

5. On the Security page, select the Advanced button. The
Advanced Security Settings for Bestserv screen appears.
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Advanced Security Settings for Bestsery EHE
Permissions | Auditing I Owrier I Effective Permizzions I

To view more information about special permissions, select a permission entry, and then click Edit.

Permizzion entries:

Permission

e AT tinhel

tors [STATI... ] This folder, subfolders. ..
Allow SYSTEM Full Control Ch This folder, subfolders...
Allow CREATOR OWNER Full Control C:h Subfolders and files only
Allow Uszers [STATIONO4Y .. Read & Execute C:h This folder, subfolders. ..
Allow Uszers [STATIONO4Y .. Special C:h Thiz folder and subfol...

Add... Edi... Bemove

= Allow inheritable permissions from the parent to propagate to thiz object and all child objects. Include
theze with entries explicitly defined here.

™ Replace permission entries on all child obiects with entries shown here that apply to child objects

Leam maore about access contral.

QK I Cancel Lpply

6. Clear the “Allow Inheritable Permissions from the Parent to
Propagate to this Object . . .” check box. A security message
appears.

Security E

Selecting this option means that the parent permission entries that apply to
L) child objects will no longer be applied ta thiz object.
</

-To copy the permizsion entries that were previously applied from the
parent ta thiz object, click Copy.

-Tao remave the permizsion entries that were previously applied from the
parent and keep only those permizsions explicitly defined here, click
Remave.

-To cancel this action, click Cancel.

Bemove Cancel

7. Click the Copy button to return to the Advanced Security
Settings for Bestserv screen.

8. Select the “Replace Permission Entries on All Child
Objects . . .” check box.

9. Click OK. A second Security message appears.
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Security E

) This will remave explicitly defined permissions on all child objects and enable propagation of inheritable permissions ko
those child objects, Only inheritable permissions propagated Fram Bestsery will take effect.

Do you wish to continue?

Mo

10. Click Yes to return to the Bestserv Properties screen.

Bestsery Properties -

E3
General' Sharing  Security | Eustomize'

Group o ugel names:
ﬂ} Adminiztrators [FASDEVLABOS A dminiztratars)
€7 CREATOR OwNER
€7 SVSTEM
ﬁ Uszers [FASDEVLABOS W zers)

Add.. | Remove |
|

0] 4 | Cancel | Apply |

Permizzions for ddministrators Ailloe Deny

Full Cantral

odify

Fiead & Execute
List Folder Contents
Read

Wiite

IEEEEEA
ljooooon

Far special permissions or far advanced settings,
click &dvanced.

11. Make sure the Full Control check box is selected.

12. Click OK to close the Bestserv Properties screen.
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Step 5: Mapping a Drive to FASServ or
Bestserv

Before you install the network client, you must share the directory
in which you installed the database server and map a network
drive to that directory on each workstation. Since you are
upgrading from a previous version, a drive may already be
mapped to the Bestserv folder.

To map adrive to the \FASServ or \Bestserv folder

1. In Windows Explorer, select Tools/Map Network Drive. The
Map Network Drive screen appears.

Map Network Drive @

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z w

Folder: A Browse. ..

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the \FASServ or \Bestserv
folder on the server.

Note We recommend that you click the Reconnect at Logon
check box.

3. Click the Finish button to close the Map Network Drive
screen.
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Step 6: Installing the Client Components

Follow the steps below on each workstation on which you will run
the network application. You can also install the client application
on the server for testing purposes.

Before you install the network client, you must share the directory
in which you installed the database server and map a network
drive to that directory on each workstation.

To install a client on a workstation

1. Select Start/Run from the Windows taskbar. The Run screen
appears.

= Type the name of a program, folder, document, or

3 Internet resource, and Windows will open it for you.

Open: | F:\BESTSERVIFAS 100SETUR\SETUP.EXE v

[ OK H Cancel H Browse...

B Browse
Click this button to select the SETUP.EXE file.

The default directory path is
F:\FASServ\FAS100SETUP\SETUP.EXE

or
FABESTSERV\FAS100SETUP\SETUP.EXE.

(Substitute your network drive letter for “F” if it is different.)

Note If you mapped the F: drive to \FASServ or
\BESTSERYV, then the path would be:
F:\FAS100SETUP\SETUP.EXE

2. Click OK. The Client Installation screen appears.
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Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Client Installation |

Install FAS 100 Asset Accounting
+ Install FAS 100 Asset Inventory
v Install FAS 100 CIP Accounting

+ Install FAS Report Writer

» Install Additional Links
r  Review Important Documentation
+  ¥iew Product Demonstrations

Support

Note The Install FAS Report Writer option appears only if
you have installed the FAS Report Writer server components.

3. Select the Install FAS 100 CIP Accounting option. The
Welcome screen appears.

FAS 100 CIP Accounting Client - InstallShield Wizard

Inistal Shield < Back

Cancel

4. Click the Next button. The Software License Agreement
screen appears.
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FAS 100 CIP Accounting Client - InstallShield Wizard

License Agreement
d

SAGE FAS SOFTWARE PRODUCT LICENSE AGREEMENT

By opening the package for this program or using this program. vou acknowledge that vou
have received and read this Software Product License Agresment [the "Agreement”], and
that pou agree to be bound by it.

License. You are granted a limited, nonbransferable, perpetual, nonesclusive license (the
"'License"| to use the enclosed program and all related written materials (the "Software')
subject to this Agreement. For each Single User License to use the Software that pou
purchase, vou may use one copy of the Software for a single named user at a single location.
For each Site License to use the Software that pou purchase, you may copy the Single Lser
version of the Software far each named user at a single location far which the License has
heen puichased. For sach Netwark License o use the Software Hhat you purchase, you may
use the Software on a single network. server or central computer [the "Server”], that utiizes a
supported operating environment listed in the installation documentation (the "'Supparted
Operating Environments"), which may serve only the number of named users for each
computer (seat licenses) for which the License has been purchazed. YY'ou may make a single
copy of the Software for backup purposes or copy the Software onto one hard disk forusein - o,

Instal | Shigld | <Back H Yes No |

B Print Button
Click this button to send the license agreement to the
default printer.

5. Read the license agreement, and then click the Yes button to
accept the terms of the agreement. (If you do not accept the
terms of the license agreement, click the No button. The
system exits from the installation program.)

After you click the Yes button, the Customer Information
screen appears.
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FAS 100 CIP Accounting Client - InstallShield Wizard

Customer Informati

User Name:

tdary Riley

Period Clothes

Number.

umber or o

InstallGHeld L mews | Cancel

6. Enter your name, company name, and customer number.
You will need your customer number if you call Sage FAS
Customer Support with a technical question.

Note You can find the customer number on the packing slip
in the upgrade package or by clicking About FAS CIP
Accounting from the Help menu. If you cannot find your
customer number, visit www.sagefas.com/customernumber,
or call Customer Service at 800-368-2405.

7. Click the Next button. A message appears indicating that a
previous version of the program has been found on your
computer.

FAS 100 CIP Accounting Client

\‘\!) The Installation has detected a prior version and will remove the prior version from your computer, No asset data will be lost or changed. Would you like to continue?

Yes Mo

8. Click Yes to continue. The system begins installing the
software, and the Setup Status screen appears.
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FAS 100 CIP Accounting Client - InstallShield Wizard

Setup Status

Instal 6field [ I I

When all of the files have been installed, the Create Desktop
Icon screen appears.

FAS 100 CIP Accounting Client - InstallShield Wizard

Create Desktop lcon

InstallShicld < Back H Hest> Cancel

B Create a Desktop Icon for FAS 100 CIP Accounting
Client
Select this check box if you want to add an icon to your
desktop that enables you to start the program.
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B View Readme for FAS 100 CIP Accounting Client
Click this check box if you want to view the Readme file,
which contains additional information notincluded in the
printed or online documentation.

9. Click the Next button. The InstallShield Wizard Complete
screen appears.

FAS 100 CIP Accounting Client - InstallShield Wizard

InstallS hield Wizard Complete

Setup has finished install

InstallShid d <Beck || Fneh | [——

If the installation program determines that you need to restart
your computer before you use the program, it displays two
options on the InstallShield Wizard Complete dialog box. You
can either allow the system to restart your computer
immediately, or you can restart your computer at a later time.

Important We recommend that you allow the system to
restart your computer at this time if you are prompted to do
S0.

10. Click the Finish button.
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Step 7: Starting the Application

After you have started the Database Engine, follow the steps
below to start the network application from a workstation. The
Sage FAS client icon is located in the Sage Software program
group by default.

Note If you chose to install a desktop icon during the client
installation, you can start the program by double-clicking the icon
on your desktop.

To start the application from a workstation

1. Select Start/Programs from the Windows taskbar.

2. Select the Sage Software program group.

3. Select the FAS 100 CIP Accounting Client program group.

4. Select the FAS 100 CIP Accounting Client icon.

To update your customer number

After you purchase the application, you will receive a customer
number. You can enter your customer number so that it will be
available if you need to call Customer Support with a question.

1. Select Help/Update User License Info from the menu bar. A
screen appears that allows you to enter your customer number.
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w. LUpdate User License Info

Update the Licenzed User, Company/Organization and Customer Mumber.

User Name:

|Mary FRiiley

Company/0Organization:

|F‘eri0d Clothes

Cusgtomer Humber:

[123456789

1] Lancel | Help |

2. Enter your name, company name, and customer number,
and then click OK.

To view your customer number

When you call Customer Support with a question, you will need
your customer number. Follow the steps below to view your
customer number.
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1. Select Help/About FAS CIP Accounting from the menu bar.
A screen appears that provides information about your
program, including your customer number.

About FAS 100 CIP Accounting - Metwork Edition

Sage FAS Fixed Assets
FAS 100 CIP Accounting - Metwork Edition [Version 11.1) -
Sage Software, Inc. B
Copyright 1994-2011 [c] Sage Software, Inc. All rights reserved.
22011 Sage Software, Inc. Al rights rezerved. Sage, the Sage logos, and the 5age product and service names
mentioned herein are registered rademarks or biademarks of Sage Software, Inc.. or its affiiated entities. -
Business Objects and the Business Objects loga, BusinessObjects and Crystal Reports are trademarks or
registered trademarks of SAP France in the United States and/or other countries. Microzaft SOL Server,
findoves. Windows Yista and the Windows Vista looo are trademarks or reaistered trademarks of Microsoft ot

This product is licensed to:
tary Fliley

Period Clothes
Cugtormer Number: 123456783

“iew the EndUser License Agreement Sane FAS on the Web

‘warning: Copyright law and international treaties protect this computer program.
Severe civil and criminal penalties may result from unauthorized reproduction or
digtribution of this program, or any portion of it. Sage Software, Inc. will prozecute
ta the masimum extent possible under the law.




Installing FAS Report
Writer

Important FAS Report Writer uses Crystal Reports XI, which was
shipped with Sage FAS versions 2008.2 and later. If you installed
FAS Report Writer when you installed Sage FAS version 2008.2 or
later, you do not need to reinstall it.

FAS Report Writer enables you to create custom reports. It is a
powerful program that allows you to design, create, print, and
distribute your custom reports.

Note The FAS Report Writer program uses Crystal Reports XI.
FAS Report Writer may not be compatible with other versions of
Crystal Reports. Before installing FAS Report Writer, we
recommend that you make sure version Crystal Reports XI is
compatible with your other applications that run Crystal Reports.

Step 1: Installing the Latest Version

Before you begin to install the application, you should do the
following:

¢ Close all other Windows programs.

* Close all tool bars on your computer’s desktop (such as the
Microsoft Office tool bar).

¢ C(lose all programs that run in the background after you start
your computer (such as virus-checking programs).
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* Make sure you have administrative rights to the local
computer.

When installing the application, we recommend you accept the
default options and directory locations the installation program
provides. However, you can customize the installation to suit
your needs by choosing the components you want to install.

To install FAS Report Writer

1. Select Start/Run from the Windows taskbar. The Run screen
appears.

Run ﬂ E

= Type the name of a program, folder, document, or
Inkernet resource, and Windows will open it For wou,

Open: | FiiFASSerFAS 100SETUP|SETUR EXE =l

[a]4 I Cancel I Browse, .. |

B Browse
Click this button to select the SETUP.EXE file.

The default directory path is
F:\FASSERV\FAS100SETUP\SETUP.EXE.

(Substitute your network drive letter for “F” if it is different.)

Note If you mapped the F: drive to \FASServ, then the path
would be:
FAFAS100SETUP\SETUP.EXE

2. Click OK. The Client Installation screen appears.
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Sage FAS Fixed Assets

Sage FAS 100 Fixed Assets — Client Installation

» Install FAS 100 Asset Accounting
» Install FAS 100 Asset [nventory
» Install FAS 100 CIP Accounting

» Install FAS Report Writer

v Install Additional Links
» Review Important Documentation
v View Product Demonstrations

| Suppart |

3. From the installation screen, click the Install FAS Report
Writer option. The FAS Report Writer installation screen
appears.

Sage FAS Fixed Assets

FAS Report Writer

» Install FAS Report Writer

lation Note: If you pr installed FAS Report Writer with Sage
FAS Fixed Assats version 2008.2 or higher you are already on the most
recent version and there is no need to reinstall FAS Report Writer at this
time.

» FAS Report Writer User’s Guide

* Crystal XI R2 for Sage User's Guide

4. Click Install FAS Report Writer. The system begins the
installation of the application and displays the Welcome
screen.
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i Crystal Reports X1 Release 2 for Sage Setup

Welcome to the Crystal Reports XI Release 2 for
Sage Installation Wizard

It is strongly recommended that wou exit all Windows
pragrams before running this Setup Program.

Click Cancel to quit Setup and close any programs vou have
running. Click Mext to continue with the Setup pragram .

WARNING: This praogram is protecked by copyright law and l
international treaties,

Unauthotized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under lavs,

Cancel

5. Click the Next button. The system displays the License
Agreement.

License Agreement 1—
‘¥ou must agree with the license to proceed, ©.E
CRYSTAL REPORTS STANDARD, PROFESSIONAL AND DEVELOPER LICENSE "~
AGREEMENT D]

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETVWEEN YOU AMD
BUZINEZS OBJECTS FOR THE BUSINESS OBJECTS SOFTWARE PRODUCT ACCOMPANYING
THIS AGREEMENMT, WHICH MAY INCLUDE COMPUTER SOFTYWARE, ASSOCIATED MEDIA,
PRIMTED MATERIALS ARD ORLINE OR ELECTROMIC DOCUMENTATICHN ("SOFTWARE".
BEFCORE COMTIMUIMG WATH THE INSTALLATION OF THE SOFTWARE, v OU MUST READ,
ACKNOWLEDGE AMD SCCEPT THE TERMS AND COMDITIONS OF THE SCFTVWARE LICENSE
AGREEMEMT THAT FOLLOWS ("AGREEMENT"). IF YOU DO MOT ACCEPT THE TERMS ANMD
COMDITIONS OF THE AGREEMENT, ¥OU MAY RETURM WAITHIMN THIRTY (30) DAYS OF
PURCHASE, THE SOFTWARE TO THE PLACE YOU OBTAINED IT FOR A FULL REFURND.

1. GRAHNT OF LICENSE. Business Objects grants you a nonexclusive and limited licenzse w

" I accept the License Agreement
(# Idonot accept the License Agreement

< Back Text = Cancel

6. Click the I Accept the License Agreement option button, and
then click the Next button. The system displays the Select
Install Type dialog box.
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i Crystal Reports XI Release 2 for Sage Setup

Select Installation Type @1‘
Select the desired installation type. lE

=

B The most common application features will be installed.
= g. This option is recommended for most users,

-

O ¢ custo Allows you to select which application features to install
= g ustom and where to install them. Recommended for advanced

USErS.

Destination Folder

C:\Program Files'Business Cbjects}

< Badk Mext = | Cancel |

We recommend that you select the Typical installation option.

Click the Next button. The system displays the Start
Installation dialog box.

i Crystal Reports X| Release 2 for Sage Setup

Start Installation

Are vou ready ko have the Crystal Reports X1 Release 2 For Sage Installation
‘Wizard begin the install?

Press the Mext button ko begin or the Back button ko re-enter the installation
information,

Cancel

Click the Next button. The system begins installing the
software.
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i% Crystal Reports XI Release 2 for Sage Setup

Copying new files

File: crw.chm, Directory: Ct\Program Files\Business ObjectsiCrystal Reports 1., 2872522

Time remaining: 4 minutes

When the installation is complete, a message asks if you want
to restart your machine.

i Crystal Reports Xl Release 2 for Sage Setup

Crystal Reports XI Release 2 for Sage can continue, Click Yes

\i‘) The installer must restart your system before configuration of
to restart now or Mo if you plan to manually restart later,

No

9. Click Yes to restart your machine and continue with the
installation.

When your machine restarts, the installation program
configures the Crystal Reports program.
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i Crystal Reports XI Release 2 for Sage Setup

Copying new files

File: criw.chm, Direckory: C:\Program Files\Business Objects\Crystal Reports 1...: 2872522

Tirme remaining: 4 minutes

When the installation is complete, a message indicates the
installation has been completed successfully.

i Crystal Reports XI Release 2 for Sage Setup |-_| | (8

Crystal Reports XI Release 2 for Sage has been
successfully installed.

Check for product updates = E

10. Clear the Check for Product Updates button if you do not
want to install product updates at this time. The process can
be time-consuming.
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11. Click the Finish button. The installation program determines
whether you need to install updates to the Crystal Reports
program.

.3 InstallShield Wizard

Awvailable Program Updates
The Following updates are available an the internet,

The Update Service did not find updates for your application

12. Click the Finish button. The system installs updates to the
program if necessary.

You are now ready to begin using FAS 100 Asset Accounting
and creating custom reports with FAS Report Writer. For
information on using FAS Report Writer, see the online FAS
Report Writer User’s Guide.



Installing in a Microsoft
Windows Terminal Server/
Citrix Environment

To manage fixed assets at a central location, and provide remote
users with access to fixed asset data, you can install the
application on a Windows Terminal Server (WTS) or in a Citrix
environment.

The Sage FAS application works best in a Windows Terminal
Server or Citrix environment when you install it in a “three-
tiered” configuration; that is, where the Database Server and the
Client are on separate servers.

Three-tiered Environment

Install Client
Components
here.

Windows Terminal Server/Citrix Server

> 1! Install Sage

<41~ FAS Server

| Components
FAS Asset Accounting here.
Database Server

Client #1 Client #2 Client #3
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To install in a three-tiered environment

Perform these steps on the Database Server:

1.

Perform the network server installation on the server that
will run the database engine.

Share the FASSERYV directory so that you can perform the
client installation on the WTS server.

Perform these steps on the WTS/Citrix Server:

1.

10.

Make sure that each user who will be using the program has
a home directory set up on the WTS/Citrix server.

Map a drive to the shared directory FASSERV on the
Database Server.

In the Control Panel, double-click Add/Remove Programs.
Select Add New Programs.

Click the CD or Floppy button. The Install Program from
Floppy Disk or CD-ROM screen appears.

Click the Next button. The Run Installation Program screen
appears.

Click the Browse button, and select the SETUP.EXE file in the
FASSERV\FAS100SETUP folder on the server.

On the Run Installation Program screen, click the Next
button. The Sage FAS 100 Fixed Assets client installation
screen appears.

Select the application that you want to install, and then
follow the instructions on the installation screens.

After you install the client components, the After Installation
screen appears.
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After Installation

&

After installation, please click, Hext.

¢ Back

Cancel |

11. After the installation is complete, click the Next button. The
Finish Administration Install screen appears.

Finish Admin Install

wihen the installation has ended [successtully or not],
@ pleaze click the Finizh button or the Cancel button. DO

MOT CLICK THE BUTTOMS BEFORE INSTALLATIOMN
HaS ENDED!

¢ Back

Cancel |

12. Click the Finish button. IMPORTANT: Do NOT click the
Finish button before the installation has completed!

You are now ready to set up the client workstations to do one of
the following:
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¢ Run the FAS.EXE file, which is located by default in the
following directory on the WTS server:

\Program Files\SageFAS\FAS Asset Accounting

e Run the FASINV.EXE file, which is located by default in the
following directory on the WTS server:

\Program Files\SageFAS\FAS Asset Inventory

For information on setting up your client workstations to run the
application, please refer to your Microsoft documentation.



Managing a Sage FAS Fixed
Assets Database Service

When you install the Database Server, the system creates a
database service with default parameters. You can edit the default
parameters if needed.

To edit the database service

1. Click the Start button on the Windows taskbar, and then
select Programs from the Start menu.

2. Select the Sage Software program group.
3. Select the FAS 100 Server Administration program group.

4. Select the “Sage FAS Service Manager” icon. The system
displays the Sage Fixed Assets Service Manager dialog box.

To edit the database service on Windows Vista,
Windows 7, and Windows 2008

1. In Windows Explorer, navigate to the folder containing the
Sage Fixed Asset Service Manager. The default folder is:

C:\Program Files\SageFAS\Common
Files\FASSVCMGR.EXE

2. Right-click on the FASSVCMGR EXE file.
3. From the pop-up menu, select Run as Administrator. The

system displays the Sage Fixed Assets Service Manager
dialog box.
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=FSage Fined Assets Service Manager [ <]

Service name:  Sage FAS Fived Assets Service

‘ bﬂ Service is running.

Start

LI

Stop

Service parameters:  |.gp 4096 -0 10 -gd all -n SageFAS_Engine =

Startup type: @ Automatic © Manual  C Disable
Logon account: LocalSpstem
Executable path: CAFASSerACOMMON dbsrv10lexe
Help | Restore Defaults | Save | Close |

A service name of Sage_FAS_Fixed_Assets is required. You
cannot change the name of the service.

4. Edit the default parameters in the Parameters field, if
desired. If you want to specify a particular protocol, enter the
following:

-gp 4096 -ti O -tl O -gd all -x protocol -n
SageFAS_Engine

where protocol isthe communication protocol you
selected when you installed the Database Server components.

Protocol Command

SpX SpX

tepip* tepip{myip=x.x.x.x;dobroadcast=no}

* When you are entering the TCPIP parameters, replace X.X.X.X with the
server’s IP address.

For example, to specify the spx protocol, enter the following;:

-gp 4096 -ti 0 -t1 0 -gd all -x spx -n SageFAS_Engine

Note The fifth parameter, -tl, contains the letter “L,” not the
number one.




How to Contact Us

Here are some of the quickest ways to contact us if you have a
question about operating the program, or if you need assistance in
purchasing a Sage FAS product.

Customer Support Phone: 1-800-331-8514 (8 a.m.—8 p.m. EST)
FAX: 1-866-856-6844
e-mail: FASSupport@sage.com
web: www.sagefas.com/support
Customer number required

Website www.sagefas.com
Sales/Customer 1-800-368-2405 (8:30 a.m.—7 p.m. EST)
Service To enroll in or renew Sage FAS SupportPlus

Sage FAS operates a Web site for our customers at
www.sagefas.com. To quickly access this Web site from within
the application, select Help /Contact Us from the menu bar.

| contents F1
IUsing Help

User's Guide
Depreciation Guide

m

Registration...
Update User License Info

About FAS Asset Accounting. ..


mailto:FASSupport@bestsoftware.com?subject=Technical%20Support
http://www.sagefas.com/support
http://www.sagefas.com
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The Contact Us screen appears.

Sage FAS Fixed Assets

Licensed to Mary Riley, Period Clothes

Customer Number 123456789

FAS 100 Asset Accounting - Network Edition, Yersion 2009.1.1
FAS 100 Asset Inventory - Network Edition, Version 9.1.1

Sage FAS SupportPlus
wney 2adefas comizupport

Sage FAS Product Updates
iy 2anefas comiupdate

Sage FAS Online Demos
wney zadefas combvebdemos

Sage FAS TechFlash
weney zadefas comiTechFlash

Sage FAS Barcode Labels
wiy zadefas comilabels

Sage FAS Barcode Hardware
ey sanetas combardware

State Tax Agency Information
wiy sadetas comistatetans

Submit a Product Suggestion
iy 2adetas comignhancements

Sage FAS Professional Services
Y .Sagefas .CDngI’DSEI’\"

Sage FAS Training
wney 2acetas comtraining

Update Your Contact Information
wiy 2acetas comicontact

Sage FAS User Community
hittp: ficommunity sagefas.com

Customer Support
{Technical Support)

1-800-331-8514
8am - Bpm Eastern
Sales

1-800-368-2405
8:30am - 7pm Eastern

Sage FAS Fixed Assets

wiy Sacetas.com

1-800-368-2405 oK

Click on a link to receive customer support, find information
about training opportunities, view online demos of our products,
purchase barcode labels or barcode hardware, or to send us a
product suggestion.



Troubleshooting

Moving and Reconfiguring Databases

Due to changes in the Windows Vista and Windows 7 operating
systems, you may have to change the location of your Sage FAS
asset databases.

If you have a database located in a virtualized location, you will
need to move it to a new location and update the location
information in Database List Manager. The virtualization feature
occurs in the C:\Windows and C:\Program Files folders.

To determine if you need to move your databases

1. Open your existing Sage FAS application and select
File\Database List Manager from the menu bar.

Database List Manager E|

Database Name: Close |
<DEFAULT> ]
Wesllields Baker y
Configure...
Open Company...

Database Path:
C:ABestservADATA\Bakeiy.bdb on Sage_FAS

Help

2. Select each database and review the Database Path
information to determine the location of the physical
database file.
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If the database file is located in C:\Program Files\Best
Software or any other non-virtualized location outside of My
Documents, then close the application. You are ready to
install the latest version and operate the program under
Windows Vista or Windows 7.

If the database is located in a virtualized location (i.e.,
C:\Windows or C:\Program Files), or a folder within My
Documents, you will need to move the database. Close the
application and continue with step 5 below.

If databases are in an unsupported Windows Vista
or Windows 7 location

For any database located in a virtualized location, use Windows
Explorer to move the physical files to a non-virtualized location.
We recommend using the Data folder or any other subfolder
created under the Best Software installation directory. For any
databases previously located in the My Documents folder, you
will need to confirm the current location of the physical database
file under C:\Users.

5.

Open your Sage FAS application and access Database List
Manager.

Select the database that has been moved to a new location
and click the Configure button.

£

Sybase SOL Anywhere

Database - Sybase S0L Anywhere

Logical Database Hame:

|Westﬁelﬂs Bakery

Data Source Hame:
|wmmsaz

Engine Hame:
|SageFA5_Engine

Physical Database Hame
|C:\Bestseru\DATmBakery.hdh

Browse

< Back Hext > | Cancel ‘




Troubleshooting / B-3

Click the Browse button to locate the newly located database
and update the Physical Database Name location.

Click the Next button to move to the second panel of the
Configure wizard.

= Database - Sybase SOL Anywhere

Protocol: (" |ocal Database (" Hetbios
iPX " ICPIP
" Hamed Pipes t+" All Hetwork Protocols

Start-up Parameters:
-ga

< Back | Finish Cancel

Click the Finish button to return to the Database List
Manager dialog box. Notice that the Database Path
information has been updated.

Database List Manager E‘

Database Name: Close |
<DEFAULT> ]
‘Westfields Baken y
Remove
Configure...
Open Company...

Database Path:
C:\BestserviDATAAB akery.bdb on Sage_FAS

Help

10. Repeat this process for each database that has been moved to

a new location.
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Why do | receive a No Name Resolvers Error?

When running FAS 100 Asset Accounting - Network Edition on a
Windows 2000/2003 Server/XP workstation, users who do not
have local Administrator privileges to their own machines may
receive an error message similar to the one shown below.

FAS Asszet Accounting

There are no Mame Resalvers reqistered an thiz machine. Please reinstall this pragrani.

This message occurs because the application attempts to open the
registry with read /write access. Users who do not have
Administrator privileges to their own machines do not have this
access by default. The problem can be resolved in one of two
ways:

* Make each user who will be using the application a member
of the Administrators group on the machine where the
application is installed. Consult your Windows
documentation for more information on groups and user
rights.

* Change the permissions on the Best Software key in the
Windows Registry.

To change the permissions on Windows 2000

Caution You should perform the steps below only if you are
familiar with the Windows Registry. Please contact your local IT
administrator or Help desk for assistance if needed.

You should be logged on as an Administrator before you
complete the steps below.

1. Select Start/Run from the Windows taskbar. The system
displays the Run dialog box.



Troubleshooting / B-5

2. Type REGEDT32.EXE in the Open field, and then click OK.
(Do not run REGEDIT, as this program does not support
Windows Registry security.)

3. Select the HKEY_LOCAL_MACHINE key.

4. Select the SOFTWARE key.

5. Select the Best Software key.

6. Select Security/Permissions from the menu bar. The system
displays the Permissions for Best Software dialog box.

Permissions for Best Software EHE

Security I

Name [ Add..

Administrators [1040%Administrators)
€7 CREATOR DWHER Remove |

ﬁi Power Uzers [10404Power Users)

€7 SYSTEM

!ﬁ Uszers 10404 zers)

Permizsions: Allow Deny
Read O
Full Contral a

Advanced... |

¥ Allow inheritable permizzions from parent to propagate to this

object
Ok I Cancel | e[ |

7. Clear the Allow Inheritable Permissions from Parent to
Propagate to this Object check box. The system displays a
Security message box.

8. Click the Copy button. The system returns to the Permissions
for Best Software dialog box.
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9. Select the Everyone group (or the desired user name) in the
Name list box, and then select the Full Control check box in
the Allow column of the Permissions list box.

10. Click the Advanced button. The system displays the Access
Control Settings for Best Software dialog box.

Access Control Settings for Best Software K E

Permizzsions | Auditing I Owiner I

Permizsion Entries:

Tvpe | Mame | Permission | Apply to |
%\h Allowe  Users [10404]) zers) Full Contral Thig keyp and subkeys

@;]‘:h Allowe  Usgers [10404] zerg) Read Thig key and subkeys

% Allow  Power Users [104.. Special Thig key and subkeys

?& Allow  Administrators [104. Full Contral Thig key and subkeys

?& Allow  STYSTEM Full Contral Thizs key and zubkeys

% Allaw  CREATOR OwWMER Full Cantral Subkeys anly

Add... Femove Wiew/Edi...

This permnizzion i inherited from the parent object and controls access to this object. To stop
inheriting permissiohs, clear the checkbow below. *You can edit the permissiot only at the
parent object where it iz defined. This permizzion iz inherited by child objects.

¥ &llow inheritable permissions from parent to propagate to this object

I Reset permizzions on all child objects and enable propagation of inhentable

pEIMIESIOnE.
ak. I Cancel | Apply |

11. Highlight the desired user name, and then select the Reset
Permissions on All Child Objects and Enable Propagation of
Inheritable Permissions check box.

12. Click the Apply button, and then click OK.

To change permissions on Windows XP

Caution You should perform the steps below only if you are
familiar with the Windows Registry. Please contact your local IT
administrator or Help desk for assistance if needed.
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You should be logged on as an Administrator before you
complete the steps below.

1.

Select Start/Run from the Windows taskbar. The system
displays the Run dialog box.

Enter either REGEDT32.EXE or REGEDIT.EXE in the Open
field. (Either one will work.) The system displays the
Registry Editor.

You need to grant Full Control Access to the following
registry key:

Hkey_Local_Machine\Software\Best Software
Navigate to this key to grant the permissions.
Right-click on the Best Software key, and select Permissions

from the pop-up menu. The system displays the Permissions
for Best Software dialog box.

Permissions for, Best Software

Security |

G[DUD Or User names:

1 FFa34%Adminizstratars)

€7 CREATOR DWNER

€7 SYSTEM
!ﬁ Usgers [YOUR-832421FF 434 zers)

[ Add... ] [ Remove ]
Permizzions for Administrators Allow Deny
Full Control B
Fead B

Special Permissions

For special permissions of for advanced settings,
click Advanced.

Ok H Cancel ]

5. Click the Advanced button. The system displays the

Advanced Security Settings for Best Software dialog box.
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Advanced Security Settings for Best Software

Pemissions |Auditing Owiner || Effective Permissions

To view more information about Special permissions, select a permiszion entry, and then click Edit.

Permission entries:

Type Mame Permizzion
Allow Adminigtrators [YOUR...  Full Control Thiz key and ubkeys
Allow SYSTEM Full Control MACHIMENSOF...  This key and subkeys
Allow CREATOR OWNER Full Control MACHIMENSOF...  Subkews only

[ add.  J[ Edi.

Inherit from parent the permizzion entries that apply to child objects. Include theze with entries explicitly
;
defined here.

[] Replace permission entries on all child ohigcts with entries shown here that apply to child objects

Ok ] [ Cancel

6. Clear the Inherit from Parent the Permission Entries that
Apply to Child Objects check box. The system displays a
Security message box.

7. Click the Copy button. The system returns to the Advanced
Security Settings for Best Software dialog box.

8. Click the Add button. The system displays the Select User or
Group dialog box.

Select User or Group

Select this object type:

|User, Group, or Built-in security principal | [ Object Types... ]

Frarm this location:
YOUR-822421FF43 | [ Locations... ]

Enter the object name to select [examples):
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10.

11.

12.

13.

14.

15.

Click the Advanced button to access the advanced features
on the dialog box.

Click the Find Now button.
Hold down the CTRL key, and select the Everyone and
System groups, and then click OK to close the dialog box.

The system returns to the Select User or Group dialog box.

Click OK again. The system displays the Permission Entry
for Best Software dialog box.

Permission Entry for, Best Software

Object

Mame: |Everyone
Apply onta: | This key and subkeys »
Permizzions: Allow Deny
Full Control .| .|
Query Value .| .|
SetValue .| .|
Create Subkey .| .|
Enumerate Subkeys .| .|
Natify a O
Create Link .| .|
Delete .| .|
ke DAC .| .|
wirite Dwner .| .|
Fiead Control .| .|

Fl Apply theze permissions to objects and/or Clear Al

containers within this container only

()8 ][ Cancel ]

Select the Full Control check box in the “Allow” column,
which selects all of the check boxes in the column.

Click OK to return to the Advanced Security Settings for Best
Software dialog box.

When you return to the Advanced Security Settings for Best
Software dialog box, make sure that the Everyone and
System groups have Full and Read Control access.
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16. Click the Replace Permission Entries on all Child Objects
check box.

17. Click the Apply button. The system displays a Security
message box.

18. Click the Yes button to continue. The system returns to the
Advanced Security Settings for Best Software dialog box.

19. Click OK again. The system returns to the Permissions for
Best Software dialog box.

20. Click OK to close the Permissions for Best Software dialog
box. The system returns to the Registry Editor.

21. Select File/Exit to exit from the Registry Editor.

22. Log off and log back in as the user. You should be able to
access the application now.

How do | add a database to the List Manager?

You may need to move a database from a workstation to a
network drive, or move a database from one computer to another.
After you move the database, you will need to let the application
know the location of the database by adding it to the Database List
Manager.

The recommended procedure is to perform a company backup
from the old system and then do a Company Restore onto the new
system. However, if this is not an option, it is possible to copy the
BEST.DB or *.BDB file to the new location and use Database List
Manager to associate the moved files with the new system.

To add a database to the system
1. Install the application from the CD onto the new server.
2. Configure and start the Sybase SQL Service.

3. If the existing server and service will be running for the
interim, either use different engine name (the -n parameter),
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or stop the original Service/NLM before proceeding. Please
refer to the Installation & Administration Guide for more
specific details about service parameters.

On the workstation:

4. Uninstall any previous Sage FAS Fixed Assets applications.

5. In the Control Panel, select Add/Remove Programs.

6. Install the Sage FAS Fixed Assets client from the new server.

7. Open the application on the workstation, and connect to the
default company to insure connectivity with the new server.

8. Copy only the BEST.DB or *.BDB file(s) the new folders on

the new server or workstation. (Do not overwrite the default
database.)

9. Use Database List Manager to reassociate the copied
databases to the new system.

You will now be able to open the companies within the databases.

Note If the file is 2.64 MB or 3.11 MB, it is most likely the default
database with the sample company in it. If the file is 1.3 MB, it is
an empty database.

Why am | unable to connect to the system
database?

You may find that one workstation is unable to connect to the
database on the server, while another workstation is able to do so.
When you attempt to connect to the server, you see a Service
Provider screen.

The problem may be the type of pathing that each workstation
uses to access the server. The Service Provider screen may require
either a local server pathing (X:\FASSERV) or a UNC pathing
(AN\SERVER\SHARE\FASSERV), depending on how the server
rights are configured.
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The procedures below may be useful if one workstation can access
the server while another server cannot. The steps describe how to
copy the Sage FAS configuration settings from the working
computer to the non-working computer. These settings are stored
in the Windows Registry.

Caution You should perform the steps below only if you are
familiar with the Windows Registry. Please contact your local IT
administrator or Help desk for assistance if needed.

To copy configuration settings

1. On the working client workstation, select Start/Run.
2. In the Run screen, enter REGEDIT, and then click OK.
3. Browse to the following key:

HKEY_LOCAL_MACHINE\SOFTWARE\ Best
Software\NWBESTSYS.

4. Write down the Data values for the following keys:

e ENGINENAME
e LOGICALNAME
e PARAMETERS

¢ PROTOCOL

5. On the non-working client workstation, repeat steps 1
through 3.

6. Compare the Data values for the four keys in step 4. If any of
the keys differ from the working computer, double-click on
the key to get the Edit String window and change the value
to match the value on the working computer.

For example, the LOGICALNAME can be either UNC or
Drive letter. If the working computer is using Drive letter,
then change the non-working client workstation to match it.
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Drive Letter = C:\FASSERV\BESTSYS.DB (use the actual
drive letter the on which the program was installed to the
server)

UNC = \\SERVERNAME\FASSERV\BESTSYS.DB
Close the registry editor.

Launch the Sage FAS Fixed Assets client application.

How do | move the application to a new server?

Follow the instructions below to move the application to a new
server machine.

Note Before you follow the instructions below, make sure you
have first backed up your databases. You can use your normal
network backup procedures, or you can select File/Company
Utilities/Backup Company from the menu bar.

The instructions below assume you are moving the same version
of the program to the new server machine.

To move the application to a new server

1.

Install the program from the installation CD on the new
server.

Configure and start the Sybase SQL Service. If you are
leaving your existing server and service running for the
interim, you will need to use a different service name.
Otherwise, stop the original service or NLM before
proceeding.

Share the installation folder (default is C:\FASSERYV). For
Windows 2000 and 2003 servers, verify that both the SHARE
permissions and Security tab on the FASSERYV directory have
been granted FULL CONTROL rights for:

® The users of the Sage FAS application
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¢ The System group (Local Operating System)

e The Domain Administrator and Administrator (default).

4. On the client workstation, and if running Windows 2000
Professional or Windows XP Professional, be sure to log on
as a local Administrator.

5. Uninstall any previous Sage FAS client applications (if
applicable). The uninstall will remove only application files
and will not remove custom reports, configuration, or
database files.

6. Install the network client by running the following
executable file:

\\SERVER\FASSERV\FAS100SETUP\SETUP.EXE

7. On the client workstation, use Database List Manager to
create a new database. (Select File/Database List Manager,
and then click the New Database button.)

8. Restore the backup files. (Select File/Company Utilities/
Restore Company.) Select one of the newly created databases
for the location of the restored company.

You should now be able to open your companies.

What do | do if | cannot use Database List
Manager?

If the configuration database (BESTSYS) becomes corrupted, you
will be unable to locate, add, or remove databases in Database List
Manager. Follow the instructions below to replace the
configuration database.

Warning Security information will be lost by replacing the
BESTSYS.DB file.
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To replace the configuration database

1.

2.

10.

11.

12.

13.

14

Verify the path to the BESTSYS.DB.

Make sure that the user account being used for the service
has FULL CONTROL to the FASserv folder on the server.

Shut down the Sybase SQL Engine on the server.

In Windows Explorer, browse to the FASserv folder on the
server.

Rename the BESTSYS.DB file.
Rename the BESTSYS.LOG file.

Copy the BESTSYS.SAV file, and then paste it into the same
directory to create a Copy of BESTSYS.SAV.

Rename the Copy of BESTSYS.SAV to BESTSYS.DB.
Restart the Sybase SQL Engine.

On the client workstation, launch the Sage FAS Fixed Assets
application.

If you are prompted to enter your Contact information, click
Close.

If you are asked to register the application, click Register
Later.

A screen appears with a message that “An error occurred
while attempting to open the selected database,” and the list
of databases is empty.

Click the DB MGR button.

. Add the existing databases to the list.

Note The BESTSYS.DB file may have become corrupted if the
application connects to a corrupt database file. In this case,
troubleshoot by adding a known good database or create a new
database. One at a time, add and open each database to see if the
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application encounters an error. The BESTSYS.DB can be backed
up by copying it after each database is added until an error occurs.
In this way, if the BESTSYS.DB becomes corrupted again, you can
follow the steps above to replace the BESTSYS.DB. However, you
can use the backup copy of BESTSYS.DB instead of the
BESTSYS.SAV file. Restore any databases from a backup that
produce an error in the application.

Why do | receive an Error 5: Access Denied
Message?

Security on the FASSERYV folder has been tightened to include
specific group. The EVERYONE or SYSTEM groups have been
removed from NTEFES settings. You must make sure that all users
or groups have the required access rights to the FASSERYV folder.

On Windows 2000 and 20003 Server:

1. Ensure that the following users/groups have FULL
CONTROL rights (to both the Share Permissions and
Security) to the FASSERYV directory:

e All users/groups of the Sage FAS Fixed Assets
application (for example, the “Accounting” group, or
each Sage FAS user)

¢ The local SYSTEM group

* Domain and Local Administrators (usually granted by
default).

On Windows 2000 Server:

2. On the Security tab, clear the “Allow Inheritable Permissions
from the Parent to Propagate this Object” check box.

3. Click the Copy button.
4. Click the Apply button.
5. Click OK.

On Windows 2003 Server:
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On the Security tab, click the Advanced button.

Clear the “Inherit from the Parent the Permission Entries that
Apply to the Child Object” check box.

Click the Copy button.

Select the “Replace Permission Entries on Child Objects with
Entries Shown Here That Apply to Child Objects” check box.

Click the Apply button.

Click OK.
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