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Chapter 1
Introduction

In this chapter:

Supported Operating Environments .............. ... ... ... ... ... oL 1-1
System Requirements .............. .. ... .. 1-2

This guide provides the information necessary for installing the following programs:
® Sage Fixed Assets - Premier Depreciation

® Sage Fixed Assets - Premier Tracking

® Sage Fixed Assets - Premier Planning

® Sage Fixed Assets - Reporting

This guide contains information that will get your application up and running as quickly
as possible. It includes information about installing these applications for the first time, as
well as upgrading from a previous version of each product.

Supported Operating Environments

You can operate the Sage Fixed Assets application in the following environments:

®  Windows XP (Home and Professional Editions), 32-bit and 64-bit compatibility
®  Windows Server 2003 (Standard or Enterprise), 32-bit and 64-bit compatibility
®  Windows Server 2008, 32-bit and 64-bit compatibility

®  Windows Server 2008 x64

® (itrix Presentation Server

*  Windows Vista,® 32-bit and 64-bit compatibility

® Windows 7, 32-bit and 64-bit compatibility

Sage Fixed Assets
Premier Installation Guide 1-1



Introduction
System Requirements

System Requirements

The requirements listed here are the minimum requirements. As is true of all software
products, enhancing your hardware and application software may improve performance.

Note: Sage Fixed Assets applications do not operate in a clustered SQL Server

environment.

Server System Requirements

Operating System

Windows Server 2003 (Standard or Enterprise) with Service Pack 2*
Windows Server 2008; 32-bit and 64-bit compatibility

Database Server

Microsoft SQL Server 2005 with Service Pack 3* or 4* (Standard, Enterprise,
or Workgroup edition).

Microsoft SQL Server 2008 with Service Pack 2*; Microsoft SQL Server 2008
R2.

(Note: SQL-DMO version 8.5 must be installed and turned on when
running Microsoft SQL Server 2005 or Microsoft SQL Server 2008.)

Processor 1.4 GHz or higher; 2 GHz or higher recommended

Memory (RAM) 1 GB or higher; (Note: For Sage Fixed Assets - Reporting 2 GB is
recommended.)

Free Disk Space 2 GB for application installation.

Client System Requirements

Operating System | Windows XP (Professional or Home) with Service Pack 2 or 3 *; Windows
Vista with Service Pack 2*; Windows 7 with Service Pack 1%; 32-bit and
64-bit compatibility

Processor 1 GHz or higher recommended

Memory (RAM) 1 GB or higher

Screen Resolution

Sage Fixed Assets is optimized for 1024 x 768 viewing resolution.

Free Disk Space

500 MB for the Sage Fixed Assets application;
2 GB required for full install of Sage Fixed Assets - Reporting

* We have tested the application with the Service Packs listed here. We will continue to test Service
Packs as they are released to ensure that you can use the latest Service Pack with the application.

Remote Access Requirements

Client-Based
Solutions

Windows XP, Windows Vista, or Windows 7 with Remote Desktop
Connection enabled; including Citrix XenApp; VMware Server Edition.

Server- and
Network-Based
Solutions

Windows Server 2003 or Windows Server 2008 running Windows Terminal
Services (Standard Edition or Enterprise Edition)

Sage Fixed Assets
Premier Installation Guide
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System Requirements

Security Requirements

The following rights are required to install and run the Sage FAS 500 Fixed Assets
applications properly.

Installation

The person installing the application must have Administrative rights to the local
computer.

During the installation of the network client, the client machine will need Read access to
the FASServ directory. After you install the server components, make sure that you share
the FASserv directory and not just its subdirectories.

Microsoft SQL Server Requirements

Before beginning installation and creation of databases, you must verify that your server
configuration meets the following requirements:

You must use Mixed Mode Authentication when connecting to Microsoft SQL Server.
You select Mixed Mode Authentication when you install Microsoft SQL Server. For
more information about using Mixed Mode Authentication (rather than Windows
Authentication Mode), please refer to your Microsoft SQL Server documentation.

The Sage Fixed Assets application supports multiple instances of Microsoft SQL
Server. The first time you launch the Database Utility, the application prompts you to
create a system configuration database. You can select the desired SQL Server instance
when you create the system configuration database.

You can install the Sage Fixed Assets server components on a machine that uses any of
the supported operating systems, whether or not Microsoft SQL Server is installed on
that machine.

If you are installing the server components on a computer that does not have Microsoft
SQL Server on it, the Server installation will automatically drop the necessary SQL
Server components that are required by the Database Utility.

You can install the Sage Fixed Assets server components on Machine A even if
Microsoft SQL Server is on Machine B. When creating the Sage Fixed Assets
configuration database (Bestsys) on Machine A, in the Configure Bestsys Database
dialog, select Machine B in the Engine Name field.

The tempdb database size should be 100 MB or greater and should be created on a
device other than the default master device. We recommend that you do not place
tempdb in RAM if you are running Microsoft SQL Server for a dedicated Sage Fixed
Assets installation.

The Microsoft SQL Server service must be started and running before execution of the
installation application or the Database Utility.

The Sage Fixed Assets application requires that the following Server Collation settings
be applied:

Server Collation: SQL_Latin1_General_CP1_CI_AS (1252)
Character Set: ISO

Sage Fixed Assets

Premier Installation Guide 1-3
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System Requirements

Sage
O

Fixed Assets Checklist

Do you want to run the client application on the file server?

To run the client application on the server, you must perform the client installation after
you perform the server portion of the installation.

Have you backed up your existing data (current users only) using the application’s
backup utility? (To back up your data, select File/Company Utilities/Backup Company
from the menu bar.)

Location of backup

Microsoft SQL Server Checklist

Before you install Sage Fixed Assets on your server, go through this checklist and verify
that you have completed all the required preliminary steps. If you answer no to any of these
checklist questions, then do not proceed with the installation until you can answer yes to
that step.

Are you installing on a server that meets the minimum hardware requirements for Sage
Fixed Assets? For more information, see “Server System Requirements,” page 1-2.

Is your tempdb for Microsoft SQL Server configured with a size of at least 100 MB, and is
the tempdb located on a device other than the master device?

Have you configured Microsoft SQL Server to meet the configuration settings?

Server Collation: SQL_Latinl_General CP1_CI_AS_(1252)
Character Set: ISO

Have you backed up your master database as well as any other existing databases on the
file server on which you plan to install the Sage Fixed Assets application? In the event of a
Microsoft SQL Server failure, you may need to restore the databases from a backup.

Have you closed all other Windows applications, including virus-checking software,
before you begin the installation?

You are now ready to install Sage Fixed Assets on the server and create the required
databases.

1-4
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Chapter 2
Installing Sage Fixed Assets - Premier
Depreciation the First Time

In this chapter:

Overview of the Install Process ............ ... .. .. .. .. .. o i il 2-1
Step 1: Installing the Fixed Assets Server Components............................ 2-1
Step 2: Creating the Configuration Database .................................... 2-7
Step 3: Creating an Asset Database ............. ... ... ... ... ... . ... 2-10
Step 4: Sharing the SFAServ Folder ............ ... .. ... ... ... .. ... .. ... 2-14
Step 5: Setting Up the Attachments Folder for PDFs ............................. 2-15
Step 6: Installing the Sage Fixed Assets - Reporting Server Components ........... 2-17
Step 7: Registering the Application .............. ... ... ... ... . i 2-18
Step 8: Mapping a Drive to the SFAServ Folder (Optional) ....................... 2-20
Step 9: Installing the Client Components ...................................... 2-21
Step 10: Starting the Application ........... ... ... ... .. . 2-26
Upgrading to SQL Server 2005 ........... .. i 2-28

Overview of the Install Process

The install process consists of the following steps:

Installing the Fixed Assets server components, page 2-1.

Creating the configuration database, page 2-7.

Creating an asset database, page 2-10.

Sharing the SFAServ folder, page 2-14.

Setting up the attachments folder for PDFs, page 2-15.

Optional: Installing the Sage Fixed Assets - Reporting server components, page 2-17.
Registering the application, page 2-18.

Mapping a drive to the SFAServ folder, page 2-20.

D N T L o T o

Installing the client components, page 2-21.

10. Starting the application, page 2-26.

Step 1: Installing the Fixed Assets Server Components

In this step, you install the server components on the server machine for the following
applications:

® Sage Fixed Assets - Premier Depreciation

Sage Fixed Assets
Premier Installation Guide 2-1



Installing Sage Fixed Assets - Premier Depreciation the First Time
Step 1: Installing the Fixed Assets Server Components

Sage Fixed Assets - Premier Tracking

Sage Fixed Assets - Premier Planning

Note: You must be on the server machine to install the server components. You cannot
install the server components from the client machine.

To install the Fixed Assets server components

1.

Insert the Sage Fixed Assets Server installation DVD in your server’s DVD drive. If
your computer’s AutoRun option is enabled, the system automatically displays the
Sage Fixed Assets server installation dialog.

e =

Sage Fixed Assets

* Install Sage Fixed Assets - Premier Server Components .

» Install Sage Fixed Assets - Reporting Server

» Installation Guide

Note: If your computer’s AutoRun option is not enabled, follow these steps to start
the install program:

® Select Start/Run from the Windows taskbar. The system displays the Run dialog.

® Type (or browse to) D:\SETUP.EXE in the Open field, and then click OK.
(Substitute your computer’s DVD drive letter for “D” if it is different.) The system
displays the Sage Fixed Assets server installation dialog.

Select the Install Sage Fixed Assets - Premier Server Components option. A message
indicates that you must install Microsoft .NET Framework before you can install the
Premier Server components.

2-2
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Installing Sage Fixed Assets - Premier Depreciation the First Time 2
Step 1: Installing the Fixed Assets Server Components

Sage Fired Assets - Premier Server - InstallShield Wizard

- Sage Fixed Assets - Premier Server requires the Following items to be installed on your
(<9 computer. Click Install to begin installing these requirements.

Skakus | Requirernent
Pending Microsaft \MET Framewaork 4.0 Full

Cancel |

3. Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fived Assets - Premier Server - Installshield Wizard [ %] I

sage

‘Welcome to the InstallShield Wizard for Sage Fixed Assets - Premier Server

The InstallShield *Wizard will install 5age Fised Assets - Premier Server on pour computer. To
continue, click Nest.

| < Back | |

Cancel

4. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets
Premier Installation Guide 2-3



Installing Sage Fixed Assets - Premier Depreciation the First Time
Step 1: Installing the Fixed Assets Server Components

Sage Fixed Assets - Premier Server - InstallShield Wizard B3 I

License Agreement

Fleaze read the following licensze agreement carefully.

Press the PAGE DOWH key to zee the rest of the agreement.

I5AGE END USER LICENSE AGREEMENT -
IMPORTAMNT - SCROLL THROUGH AWD READ ALL OF THE FOLLOWIMNG TERMS AND
COMDITIONS

1. Grant of Licenze. Sage hereby grants to *fou a limited, perpetual, non-exclusive,
non-transferable [except az zet forth in Section 4(b) below] licenze to Use the Software on the
terms and conditions set forth in thiz End Uzer License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] is willing to grant to You a
licensze of the scope described herein to Use the Software [comprised of the Program and the
Documentation] only upon the conditions that 'ou or gomeone acting on vour behalf and at
r'our direction, such as our Distributor has:

[1] placed an order with 5age for either an initial license or an upgrade [such as for more
users, additional modules, etc. ). or a service plan for future maintenance releases
["Maintenance Software'") and/or for customer support, and 5age has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during

inztallation of the Program. LI

Do vou accept all the termsz of the preceding License Agreement’? IF you Brint
select Mo, the setup will close. Toinstall 5age Fiked Assets - Premier =
Server, you must accept this agreement,

< Back Yes Mo

B Print Button

Click this button to send the license agreement to the default printer.

5. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)

After you click the Yes button, the Select Options dialog appears.

il Sage Fixed Assets - Premier Server - InstallShield Wizard E I

Select Options

Fleaze select the product type that you are installing:

€ | would like to install a 30-day free trial or Select Edition version,

% | have already purchased [Producth ame] and wish to install it.

Cancel

< Back

6. Select either the 30-day free trial option or the purchased option.

2-4
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Installing Sage Fixed Assets - Premier Depreciation the First Time 2
Step 1: Installing the Fixed Assets Server Components

If you selected the 30-day free trial option, the following Customer Information dialog
appears.

Sage Fixed Assets - Premier Server - InstallShield Wizard

Customer Information

Flease enter pour information.

Flease enter your name and the name of the company for which you work.

ﬁ Ulser Name:

IMar_\J FRiley

LCompany Mame;

|F'eri0d Clathes

| | Mest > | Cancel

7. Enter your name and company name, and continue to step 9.

If you selected the purchased option, the following Customer Information dialog
appears.

Hl Sage Fixed Assets - Premier Server - InstallShield Wizard I

Customer Information

Flease enter your information,

‘ Pleaze enter your name, the name of the company for which you work. and our customer number.

1
: Uszer Mame:

IMary FRiley

LComparny Mame:

IPeriDd Clothes

Customer Mumber:

[123a86783

If your don't know your customer number vizit v, S ageFiveddzsets. comdcustomemumber or call
customer service at 800-368-2405.

| Cancel

| < Back | |

8. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Sage Fixed Assets
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Installing Sage Fixed Assets - Premier Depreciation the First Time
Step 1: Installing the Fixed Assets Server Components

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

9. Click the Next button. The Choose Destination Location dialog appears.

i Sage Fixed Assets - Premier Server - InstallShield Wizard

. Choose Destination Location

Select folder where setup will install files,

Setup will install Sage Fixed Azzets - Premier Server in the following falder.

@ To irstall to this folder, click Next. Toinstall to a differemt folder, click Browse and select another
falder.

D estination Folder
’7&\5 FASend Browsze...

| Cancel

| | < Back | |

10. Select the folder in which to install the server components, and then click the Next
button. The system begins installing the software, and the Setup Status dialog
appears.

jlSage Fixed Assets - Premier Server - InstallShield Wizard

Setup Status

sage

Sage Fixed Azzets - Premier Server iz configuring your mews software installation.

Femoving applications

2-6
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Installing Sage Fixed Assets - Premier Depreciation the First Time 2
Step 2: Creating the Configuration Database

When all of the files have been installed, a message informs you that:

® The application will launch the Database Utility, and

You MUST specify the attachments folder for PDF files attached to images.

Sage Fiked Asselts - Premier Server - Installshield Wizard

i The Database Utility will launch after install. From the utility kool, yvou can specify the path ko the Attachments Folder and convert vour databases. You must
~s specify the path ta the Attachments Folder before you can access the program.

11. Click OK. The InstallShield Wizard Complete dialog appears.

Sage Fixed Assets - Premier Server - InstallShield Wizard I

InstallShield Wizard Complete

m Setup has finished installing Sage Fized Assets - Premier Server on your computer.

< Back Cancel

12. Click the Finish button.

Step 2: Creating the Configuration Database

When you installed the application, you provided the necessary information to create the
Configuration Database (BESTSYS). The first time you launch the Database Utility, the
database will be created for the Configuration Database. The BESTSYS database contains

critical information about the application and your Sage Fixed Assets asset databases, but
it does not contain any asset information.

If you chose to launch the Database Utility, a message prompts you to create the
Configuration Database. Otherwise, follow the steps below to launch the Database Utility.

Note: The Database Utility may appear behind any currently open dialogs. Close or
minimize the open dialogs to view the utility.

Sage Fixed Assets
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Installing Sage Fixed Assets - Premier Depreciation the First Time
Step 2: Creating the Configuration Database

To create the Configuration Database

LN

6.

Select Start/Programs (or All Programs) from the Windows taskbar.
Select the Sage Fixed Assets program group.
Select the Tools program group.

Select the Database Utility - Premier Depreciation & Tracking icon. A message
prompts you to create the Configuration Database.

Database Utility

- EBefore creating user databases, the System
‘_1) Database must be created
: and propetly registered with the system.

Click on OK to proceed with creating the system
configuration database.

Canicel |

Click OK to proceed.

If you are launching the utility for the first time, the application displays the Configure
System Database dialog.

If you are creating the Bestsys database from a machine that does not have Microsoft
SQL Server on it, you must point to the Microsoft SQL Server machine. Select the
Microsoft SQL Server machine in the Engine Name field.

Microsoft SOL Server [ %] I

Configure System Database

In order ko properly run the pragram, the system must First create a system configuration
database, This database contains information related to the location of each user
database, as well as key security information,

& Use the fields below to specify the SQL Server Instance on which the database will reside
‘s and the name of the database on SQL Server Instance,

Engine Mame:

| [

Physical Database Mame

m | BESTSVS |

Text Cancel

B Engine Name
Use this field to enter the name of the SQL Server on which the Configuration
Database will reside.

B Physical Database Name
Use this field to change the name of the Configuration Database.

Note: We strongly recommend that you do NOT change the default database name of
BESTSYS.

Click the Next button. The application displays a login dialog.

2-8
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Installing Sage Fixed Assets - Premier Depreciation the First Time 2
Step 2: Creating the Configuration Database

7.

Connect To STATIONOS B3
User Mame: Isd
Password: I
oK I Cancel |

Enter your system administrator login name and password used to log in to Microsoft
SQL Server, and then click OK. The application returns to the Configure System
Database dialog.

Click the Next button. The application displays a message indicating that the
Configuration Database does not exist and asking if you want to create it now.

FAS 500 Database Utility [ <]

@ The BESTSYS database does not exist on STATIONDS,

‘Would vou like ko create the database now?

es Mo |

Click the Yes button to proceed. The application displays a dialog that allows you to
specify the location of the Configuration Database.

Microsoft SOL Server [ %]

rEnter Database file path relative to the server
Drive: Device Path:

i A Ic;'.I vl IProgramFiIes'l,MicrosoFtSQLServer'l,MSSQL.1'|,MSSQL'|,DATA'I. |

u

rEnter log file path relative to the server

Drive: Device Path:

= | [[Program Fiesipticrasaft SQL ServeriMS5QL.1MSSQLIDATAY

SE

< Back | Mext | Cancel |

10. Specify the location of the Configuration Database, and then click the Next button.

The application displays a dialog that provides information about the Configuration
Database.

Sage Fixed Assets
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Installing Sage Fixed Assets - Premier Depreciation the First Time
Step 3: Creating an Asset Database

Microsoft SOL Server [ %] I
Logical Database Mame: BESTSYS
Diata Source Mame: BESTSYS3E
Engine Mame:
Physical Database Mame: BESTSYS
a
‘e Data Device
Drive: [}
Device Path: C:\Program FilesiMicrosoft SGL
Log Device
m Drrive: i
Device Path: C:\Program FilesiMicrosoft SGL
< Back | Cancel |

11. Review the information, and then click the Finish button. The application displays a
message indicating that you need to create a new asset database.

Database Utility

i:/) Registered Database Mok Found

There are no asset databases registered with the System Database,
The Add database Function will be launched so that yvou can register a database with the System Database,

Step 3: Creating an Asset Database

You must create at least one asset database before you install the client components and run
the application.

To create an asset database

1. Click OK to proceed. The application displays a dialog that allows you to enter
information about the asset database.

Microsoft SOL Server [ %]

Database - Microsoft SQL Server

Logical Database Mames:
| SageFas

‘ Data Source Mame:
‘e | winFasaz
Engine Mame:

| [

Physical Database Mame

m | 5age_Fas =

Cancel

Sage Fixed Assets
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Installing Sage Fixed Assets - Premier Depreciation the First Time 2
Step 3: Creating an Asset Database

Logical Database Name

Use this field to enter the “user friendly” name for the new database as you want
it to appear in the Database field inside the application. This name can consist of
up to 50 characters. We recommend that the Logical Database Name match the
Physical Database Name.

Data Source Name
You MUST use the default name that the application provides.

Engine Name
Use this field to enter the name of the computer or SQL instance on which the MS
SQL Server is running.

Physical Database Name

Use this field to enter the name of the database as you want it to appear (or as it
already appears) on the MS SQL Server machine. We recommend that the Physical
Database Name match the Logical Database Name.

2. Click the Next button. The application displays a message confirming that you want
to create the asset database now.

Microsoft SQL Server %}

2

Unable to locate asset database

The System Database does not exist on RESCQLSERVER.
‘Would you like Eo create the database now?

3. Click the Yes button to proceed. The application displays a dialog that allows you to
specify information about the asset database.

fiMicrosoft SOL Server [ %]

rEnter Database file path relative to the server
Drive: Device Path:

i A Ic;'.I vl IProgramFiIes'l,MicrosoFtSQLServer'l,MSSQL.1'|,MSSQL'|,DATA'I. |

rEnter log file path relative to the server

Drive: Device Path:

Ic;'.I vl IProgram Files\Microsoft SOL ServeriMSSOL. 1YMSSQLIDATAL |

¥ Load Sample Data

Mext Cancel

Enter Database File Path Relative to the Server
Use these fields to enter the Drive and Path of the new device. You can use the
Browse button next to the Device Path field to select the path for the device.

The name of the device depends on the physical database name entered in the
previous dialog. For example, if the physical database name is Newbestdb, then
the device will be named Newbestdb.mdf.

Sage Fixed Assets
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Step 3: Creating an Asset Database

B Enter Log File Path Relative to the Server

Use these fields to enter the Drive and Path of the log file for the new database. You
can use the Browse button next to the Device Path field to select the path for the

log file.

The name of the log file depends on the physical database name entered in the
previous dialog. For example, if the physical database name is Newbestdb, then

the log file will be named Newbestdblog.1df.

B Load Sample Data (Recommended)

Select this check box if you want the database to contain a sample company with
sample assets. We have included a sample company called Sample Company. You
can use this sample data for learning about the features of the application.

Note: You should select this check box to load the sample data at least once.

4. Click the Next button. The application displays a window that summarizes the
information about the asset database.

Microsoft SOL Server

Logical Database Mame:

Data Source Mame:
Engine Mame:

Physical Database Mame:

SageFAs
WINFASSZ
RALPH_SGL

Sage_FAS

&
‘e Data Device
Drive:

Device Path:

i

C:\Program FilesiMicrosoft SGL

Log Device

m Drive:

Device Path:

i

C:\Program FilesiMicrosoft SGL

Cancel |

5. Click the Finish button. The application displays the Database Utility dialog.

2-12
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2

% Database Utility E I

Database Utility

Create, locate, rename, or configure your databases.

_7|
Add |
_Gorlre |

LConfigure
Remaove |
Corwert |

Logical Databases:

Physical D atabagze Properties:
Database Mame: SageFivedAssets
REB_SOLSRYR
Space Uzed: 3592mB

Space Allocated 18MB

(

Server Name:

Attachments Folder
CASFAS erv A COMMOM \Attachments

E it |

Logical Databases

The application uses this field to list the logical names of databases. These are the
database names that appear in Sage Fixed Assets - Premier Depreciation. When
you select a database, the application displays information about that database
underneath the list box in the Physical Database Properties field.

Note: Although the application allows multiple logical database names for a single
MS SQL Server database, it is not recommended.

Physical Database Properties
The application uses this field to display information about the selected database.

Q Database Name

This is the actual database name as it appears on the MS SQL Server.

O Server Name
This is the name of the server on which the database resides.
O Space Used
This is the disk space that is currently being used by the database.
O Space Allocated
This is the disk spaced allocated for this database.
Add Button

Click this button to display a window that allows you to add a new database.

Configure Button
Click this button to display a window that allows you to change the attributes of
the selected database.

Remove Button

Click this button to remove the selected database. When you remove a database,
you only remove information about it from the Configuration Database
(BESTSYS). You do not actually remove it from the MS SQL Server. To remove it

Sage Fixed Assets
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from the MS SQL Server, you must use either Enterprise Manager or Microsoft SQL
Management Studio.

B Convert Button
Click this button to convert data used in a previous version of the Sage Fixed
Assets application.

B Attachments Folder
The system uses this field to display the directory path of the folder containing the
files of images attached to assets.

Note: For the current release, this folder contains only Adobe PDF file attachments.

U Browse Button
Click this button to select or create a different folder that will contain the files
of images attached to assets.
To add additional asset databases
Follow the steps below to add additional asset databases.
1. Select Start/Programs (or All Programs) from the Windows task bar.
2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
4. Select the Database Utility icon. The Database Utility dialog appears.
5. Click the Add button to add a new asset database.

Step 4: Sharing the SFAServ Folder

The next step is to share the \SFAServ folder with read access for the following users or
groups:

® Users of the Sage Fixed Assets application
® Domain Administrators (optional)

The procedure for sharing the SFAServ folder is slightly different depending on the
platform you are using.

Below we show the steps for sharing a folder on Windows Server 2008.

To share the SFAServ folder
1. In Windows Explorer, right-click on the SFAServ folder.
2. From the popup menu, select Share. The File Sharing dialog appears.

Sage Fixed Assets
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Step 5: Setting Up the Attachments Folder for PDFs

I File Sharing [ ]
@ 2% File Sharing

Choose people to share with

People must have a user account and password for this computer to access files you have shared, To
change this setting, use the Metwark and Sharing Center,

| | Add |

Marme I Perrmission Lewvel I
2 Administrator Co-ouwner ¥
£2 Everyone Cao-cwner

Tell e about different ways to share in Wfindows,

¢ Share | Cancel |

3. In the Choose People to Share With field, click the down arrow and select
Administrator from the drop-down list.

4. Click the Add button. The Administrator appears in the list box.

5. In the Permission Level column, click the down arrow and change the permission
level for the Administrator to “Co-owner.”

6. Repeat step 3 and select the Everyone group.
7. Repeat steps 4 and 5.
8. Click the Share button.

Step 5. Setting Up the Attachments Folder for PDFs

You can use the Images tab in Asset Detail to attach an image to an asset. The application
stores most types of image files in the asset database. However, the application stores
Adobe PDF file attachments in a separate folder.

The application creates an Attachments folder during installation. You can find it under
C:\SFAServACOMMON on the server machine. You must specify the path to this folder or
to another folder in the Attachments field on the Database Utility.

Note: Make sure the folder that you select is either shared or underneath a shared folder.

Sage Fixed Assets
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Setting up the attachments folder

On the Database Utility, click the Browse button. The Browse for Folder dialog
appears.

Browse For Folder HE H

Flease select a Folder For staring attachment: files ;

Hl ) sFagery B
) COMMON
) DATA
I2) Depreciation - Mebwork
I DoC J
I2h Metwork Setup
I=) Planning - Metwark,
IL2) Tracking - Netwark, ;I

Faolder: I Iy Documents

Make Mews Folder | [o]4 I Cancel |

4

Select (or create) the folder that will contain the Adobe PDF file attachments. The
directory path must appear in the format \\COMPUTER NAME\SHARE
NAMEN\folder path. For example, if the computer name is “"MYCOMPUTER” and the
share name of the SFAServ folder is “SFAServ,” then the path to the existing
attachments folder would appear as:

\\MYCOMPUTER\SFAServ\COMMONN\ Attachments.
Enter this path in the Folder field of the Browse for Folder dialog.

Flease select a Folder For staring attachment: files :
|

i
| = I sFasery ;I
1 15 COMMON

[ DATA

|2 Deprediation - Mebwork

I DoC J

|20 Metwork Setup

|20 Planning - Metwaork,
|20 Tracking - Metwark, LI

Folder: WMYCOMPUTER|SFASerACOMMOM Atkachmer

v [k e Eoidsr ok | cancel |

A

Click OK to close the Browse for Folder dialog. The selected folder appears in the
Attachments Folder field.
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| *patabase utility

Database Utility

Create, locate, rename, or configure your databases. 7

Logical D atabases:

Add
Configure
| Femave
Corpert

Physical Database Properties:
Database Name: SageFisedissets
Sarver Name: RBSOLSAYR
Space Used 12.05ME

Space Allocated: 17MB

Attachments Folder
SSRBSALSMrSFASer COMMON Attachments " Biowse..,
Use Shared Path: WWCOMPUTER NAMEA\SHARE

Example: \WMYCOMPUTERASFAS e\ COMMON \Attachments

Exit

5. Click the Exit button to close the Database Utility.

Step 6: Installing the Sage Fixed Assets - Reporting Server
Components

Sage Fixed Assets - Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports. In this
step, you install the Sage Fixed Assets - Reporting server components on the server
machine.

Note: The latest version of Sage Fixed Assets - Reporting uses Crystal Reports XI. You
must install Sage Fixed Assets - Reporting to create custom reports, even if you have
previously installed Sage Fixed Assets - Reporting.

Note: The Sage Fixed Assets - Reporting program uses Crystal Reports® XI. Sage Fixed
Assets - Reporting may not be compatible with other versions of Crystal Reports. Before
installing Sage Fixed Assets - Reporting, we recommend that you make sure version
Crystal Reports XI is compatible with your other applications that run Crystal Reports.

Sage Fixed Assets
Premier Installation Guide 2-17



Installing Sage Fixed Assets - Premier Depreciation the First Time
Step 7: Registering the Application

To install the Sage Fixed Assets - Reporting server components

1. Insert the Sage Fixed Assets Server installation DVD in your computer’s DVD drive.

If your computer’s AutoRun option is enabled, the system automatically displays the
Sage Fixed Assets server installation dialog.

S\ =

Sage Fixed Assets

» Install Sage Fixed Assets - Premier Server Components
¢+ Install Sage Fixed Assets - Reporting Server

» Installation Guide

Browse DD Support

Note: If your computer’s AutoRun option is not enabled, follow these steps to start
the install program:

Select Start/Run from the Windows taskbar. The system displays the Run dialog.

® Type (or browse to) D:\SETUP.EXE in the Open field, and then click OK.
(Substitute your computer’s DVD drive letter for “D” if it is different.) The system
displays the Sage Fixed Assets server installation dialog.

2. Select the Install Sage Fixed Assets - Reporting Server option, and follow the
on-screen instructions.

For instructions on installing the Sage Fixed Assets - Reporting client components, see
Chapter 8, “Installing Sage Fixed Assets - Reporting.”

Step 7: Registering the Application

The process of registering the program is a one-time event. After you enter your

registration codes, you won’t have to enter them again — not even when you receive your
next program update.

Sage Fixed Assets
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Step 7: Registering the Application

If you close the Database Utility without registering the application, a message appears
reminding you to register.

Database Utility

Installation is almost complete. The remaining steps in the installation process are:
1. Regizter the product.

Frogram on Free Trial: Sage Fived Assets - Premier Planning
The progran will operate as a free trial far 30 daps fram the inztallation date.

2. Install the client programs.

If you haven't already done so, you will need to go to each client workstation to instal
YOUr pragrams.

wiould you like to register the program now?

¥ Where do| find my reqistration information?

Click “Where do I find my registration information” to view a web page that explains
where to find your Serial Number and Activation Code.

Note: You have 30 days to register the application.

To register the application

1. On the server machine, click the Start button on the Windows taskbar, and then select
Programs (or All Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.

4. Select the Registration - Premier Depreciation & Tracking icon. A Product Registration
dialog similar to the one shown below appears.

Product Registration E

This is a summary of the products that vou have purchased, or are
currently using on a free trial basis, Click the Register button to enter
wour ackivation code, For more information, contact your Sales
Representative at 1-800-363-2405,

Praduct | Skatus

‘ ‘.. Sage Fixed Assets - Premier Depreciation Day 1 of 30

Register

5. Click the Register button. A dialog appears that allows you to enter your serial
number and activation code.

Sage Fixed Assets
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T ~

Please type in your Serial Mumber and Activation Code in the boxes below,

Serial Mumber:

I KERA-AENRR

Activation Code:

B Serial Number
Enter your serial number. You must enter the hyphen. The system displays
XXXX-XXXXX in this field to demonstrate the required format. Replace the X’s
with your serial number.

B Activation Code
Enter your activation code. The activation code is all capital letters.

Please contact Customer Service at 800-368-2405 if you cannot find your serial number
and activation code.

6. Click OK. The system returns to the previous registration dialog.

Product Registration [ %] I

This is & summary of the products that you have purchased, or are
currently using on a free trial basis, Click the Register button to enter

wour activation code, For more information, contact your Sales
Representative at 1-800-363-2405,

Product: Status

‘ ‘.. Sage Fixed Assets - Premier Depreciation Active 10 Seats

Close |

Note that the registered products appear in the list with a status of “Active.”
7. Click the Close button to close the registration dialog.

Before you install the client components, you must share the directory in which you
installed the database server.

Step 8: Mapping a Drive to the SFAServ Folder (Optional)

Now that you have shared the SFAServ folder, you can map a network drive to that
directory on each workstation.

Note: Instead of mapping a drive to the SFAServ folder, you can install the client
components by entering the UNC path (\ \Servername\Foldername) in the Run dialog on
the client machine.

Sage Fixed Assets
2-20 Premier Installation Guide



Installing Sage Fixed Assets - Premier Depreciation the First Time 2
Step 9: Installing the Client Components

To map adrive to the SFAServ folder

1.  On each workstation, in Windows Explorer, select Tools/Map Network Drive. The
Map Network Drive dialog appears.

Map Network Drive @

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z w

Folder: A Browse. ..

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the SFAServ folder on the server.

Note: Do NOT map a drive to a folder underneath the SFAServ folder, such as the
Premier Setup folder.

Note: We recommend that you select the Reconnect at Logon check box.

3. Click the Finish button to close the Map Network Drive dialog.

Step 9: Installing the Client Components

Follow the steps below on each workstation on which you will run the network application.
You can also install the client application on the server for testing purposes.

To install a client on a workstation
1. Do one of the following;:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(SFAServ is the default), and double-click the SETUP.EXE file in the Premier Setup
subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\SFAServ\Premier Setup\SETUP.EXE.

Sage Fixed Assets
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- Twpe the name of a program, folder, document, or
3 Internet resource, and Windows will open it For you,

Open: | Z:\SFAServ|Premier SetuplSETUP.EXE v|

[ oK ][ Cancel ]| Browse. .. |

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the Z: drive to \SFAServ, then the path would be:

Z:\Premier Setup \SETUP.EXE.

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets

¢+ Install Sage Fixed Assets - Premier Depreciation .
» Install Sage Fixed Assets - Premier Tracking 8

» Install Sage Fixed Assets - Premier Planning

¢+ Installation Guide

3. Select the Install Sage Fixed Assets - Premier Depreciation option. A message
indicates that you must install Microsoft .NET Framework if it is not already installed
before you can install the application.

Sage Fixed Assets - Premien Depreciation - InstallShield Wizard

T Sage Fixed Assets - Premier Depreciation requires the Following iterns to be installed on
(¥ our computer, Click Install ko begin installing these requirements.

Status | Requirement

Pending Micrasoft \MET Framework 4.0 Full
Pending Microsoft \MET Framewark 2.0 SP2

Install ] [ Cancel

Sage Fixed Assets
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2

4. Click the Install button. The system installs Microsoft NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Premier Depreciation - InstallShield Wizard

Welcome to the InstallShield Wizard for Sage Fixed Assets - Premier Depreciation

The InstallShield ‘Wizard will install 5age Fixed Azzets - Premier Depreciation on wour computer. To
continue, click Mest.

| Cancel

5. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets - Premier Depreciation - InstallShield Wizard

Licensze Agreement
Flease read the following licenze agreement carefully.

Prezs the PAGE DOWN key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT "
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND

CONDITIONS

1. Grant of Licenze. Sage hereby grants to You a limited, perpetual, non-exclusive,
nor-tranzferable [except as zet forth in Section 4(b] below] licenze to Use the Software on the
terms and conditions zet forth in thiz End User Licenze Agreement [“Agreement"].

2. Introduction.

[a) Sage ["Sage" and other capitalized terms are defined below] is willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that Y'ou or zomeone acting on Your behalf and at
“rour direction, such as v'our Distributor has:

[1] placed an order with S age for either an initial license or an upgrade [such as for more
users, additional modules, etc.). or a service plan for future maintenance releases
["Maintenance Software'"] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of thiz Agreement either before ar during
inztallation of the Program. .

Do you accept all the terms of the preceding Licenze Agreement? | pou Print
zelect Mo, the setup will close. Ta install Sage Fiked Assets - Premier =

Depreciation, you must accept this agreement.

< Back | | Yes No

B Print Button
Click this button to send the license agreement to the default printer.

Sage Fixed Assets
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6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Premier Depreciation - InstallShield Wizard

Customer Information
Please enter your information.

Please enter your name, the name of the compary for which vou work and your customer number.

! J User Mame:

| Mary Riley |

Company Mame:

| Period Clothes |

Custorner Murnber:

[123456789 |

If wou don't know your customer number visit v, S ageFAS . com/customermumber or call
customer service at 800-368-2406.

| Cancel

| < Back | |

7. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical

question.

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

8. Click the Next button. The Choose Destination Location dialog appears.

Sage Fixed Assets
2-24 Premier Installation Guide



Installing Sage Fixed Assets - Premier Depreciation the First Time
Step 9: Installing the Client Components

2

9. Select the location for the client components, and then click the Next button. The

Sage Fixed Assets - Premier Depreciation - InstallShield Wizand

Choose Destination Location

Select folder where setup will install files.

Setup will install 5age Fixed Azzets - Premier Depreciation in the following folder.

ﬂ Ta inztall to this folder, click Nest. To install to a different folder, click Browse and select another
falder.

Destination Folder

C:\Program Files\S age Fixed Assetsh Browse...

|. < Back | |

| . Cancel

system begins installing the software, and the Setup Status dialog appears.

Sape Fixed Assets - Premier Depreciation - InstallShield Wizard

Setup Status

sae

Sage Fixed Assets - Premier Depreciation iz configuring your new software installation.

Walidating install

When all of the files have been installed, the InstallShield Wizard Complete dialog

appears.

Sage Fixed Assets
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Sage Fixed Assets - Premiern Depreciation - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished instaling Sage Fixed Assets - Premier Depreciation on wour computer,

| < Back | |

| Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog box. You can either allow the system to restart your computer immediately, or
you can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

10. Click the Finish button. The system returns to the Client Installation dialog.
11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 10: Starting the Application

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs (or All Programs) from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Premier Depreciation icon.

Sage Fixed Assets
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To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a
question.

Note: You may have already entered your customer number when you installed the client
components.

1. Select Help/Update User License from the menu bar. A dialog appears that allows
you to enter your customer number.

Sage Fixed Assets - Premier Depreciation
Update User License Information S
Enter information about wou and your company below, ?

User Mame:
|Mary Riley |
Cornparty'!

|Period Clothes |

Cuskarer Murber:

123456783 |

¥ Where can I find my customer number?

Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Depreciation from the menu bar. A dialog appears that provides
information about your application, including your customer number.

Sage Fixed Assets
Premier Installation Guide 2-27



2 Installing Sage Fixed Assets - Premier Depreciation the First Time
Upgrading to SQL Server 2005

Sage Fixed Assets - Premier Depreciation E|
Sage Fixed Assets
Sage Fixed Assets - Premier Depreciation [Yersion 2013.0) ~
Sage Software, Inc.
Copyright 1994-2012 [c] Sage Software. Inc. All rights reserved.
B2012 Sage Software, Inc. &ll right s reserved. Sage. the Sage logos, and the Sage product and service
names mentionad herein are registered trademarks or rademarks of Sage Software, Inc., or itz affiiated
entities. Business Objects and the Business Objects logo, BusinessObjects and Crystal Reports are
trademarks or registered trademarks of SAP France in the United States and in other countries. Microsoft SOL  »
Thiz product is licensed to:
Mary Riley
Period Clothes
Custorner Mumber: 123456739
“iews the End Uszer License Agreement Sage Fixed Aszets on the "web
‘Wwarmning: Copyright law and international treaties protect this computer program. Sewvere civil and criminal penalties
rnay result fram unauthorized reproduction ar distribution of this prograni, or any portion of it. Sage Software, Ine. will
prozecute ta the masimum extent poszible under the law.

Upgrading to SQL Server 2005

The syntax for the stored procedures in each asset database is designed specifically for the
version of Microsoft SQL Server you are running. For example, you can run version 2013.0
of Sage Fixed Assets - Premier Depreciation on Microsoft SQL Server 2000, and the stored
procedures will have the syntax appropriate for Microsoft SQL Server 2000.

If you install version 2013.0 and are running SQL Server 2000, and then you upgrade your
database server to SQL Server 2005, the syntax of the stored procedures in each database
must be updated also. To update the stored procedures, you must start the Database Utility.

To update the stored procedures for SQL Server 2005

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
4. Select the Database Utility icon. The database utility dialog appears.

The system updates the stored procedures in each database so that they are compatible
with Microsoft SQL Server 2005.

Sage Fixed Assets
2-28 Premier Installation Guide



Chapter 3
Installing Sage Fixed Assets - Premier
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In this chapter:
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This chapter describes the steps for upgrading from a previous version of Sage Fixed
Assets - Premier Depreciation.

Previous Versions Compatible with the Latest Version

The table below shows the version you must be currently using of FAS 100 Asset
Accounting to follow the steps in this chapter. If you are not running the version shown in
the table, you will need to install prior releases in sequential order through the compatible
version before you upgrade.

Product Compatible Versions

Sage Fixed Assets 2012.1
Sage Fixed Assets Canadian Edition | 2012.1

Sage Fixed Assets Government or
Nonprofit Edition 2010.1

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with Sage Fixed Assets version 2008.2 or later, you do not need to install it again.

Preparing for an Upgrade

O Do you want to run the client application on the file server?

Sage Fixed Assets
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To run the client application on the server, you must perform the client installation after
you perform the server portion of the installation.

O Have you backed up your existing data using the application’s backup utility? (To back
up your data, select File/Company Utilities/Backup Company from the menu bar.)

Location of backup

Overview of the Upgrade Process

The upgrade process consists of the following steps:

1.

2
3.
4

Backing up your current data, page 3-2.
Installing the Fixed Assets server components, page 3-3.
Setting up the attachments folder for PDFs, page 3-8.

Optional: Installing the Sage Fixed Assets - Reporting server components, page 3-10.

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets -
Reporting with version 2008.2 or later, you do not need to reinstall it.

Converting your current data, page 3-11.
Installing the client components, page 3-15.

Starting the application, page 3-20.

Step 1: Backing Up Your Current Data

To back up your data

1.
2.

Start the Sage Fixed Assets client application.

Select File/Company Utilities/Backup Company from the menu bar. The system
displays the Backup Companies dialog.

Backup Companies

Compariies: Savein: | I User Files j & EB-

File name: |

D atahase: Save as type: |FAS Backup Filez [.bbk) j

I — Backip | Concsl | Selcta | Heb |

Select the database containing the company or companies you want to back up.

3-2
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Note: You can repeat these steps and select a different database if you have multiple
databases.

4. Select the company or companies that you want to back up.

Note: Click the Select All button to select all of the companies listed in the Companies
field.

5. Designate the destination directory, enter a file name for the backup file, and then
click the Backup button.

6. After the backup is complete, click the Cancel button to close the Backup Companies
dialog, or select another company to back up.

Step 2: Upgrading the Fixed Assets Server Components

In this step, you upgrade the server components on the server machine for the following
applications:

® Sage Fixed Assets - Premier Depreciation
® Sage Fixed Assets - Premier Tracking

® Sage Fixed Assets - Premier Planning

Note: You must be on the server machine where the previous server components were
installed to upgrade the server components. You cannot install the server components
from the client machine.

To upgrade the Fixed Assets server components
1. Download the SETUP.EXE file to your server machine.

2. Double-click the SETUP.EXE file. The system automatically displays the Sage Fixed
Assets server installation dialog.

Sage Fixed Assets
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Sage Fixed Assets

» Install Sage Fixed Assets - Premier Server Components

» Install Sage Fixed Assets - Reporting Server

* Installation Guide

3. Select the Install Fixed Assets - Premier Server Components option. A message
indicates that you must install Microsoft .NET Framework before you can install the

Premier Server components.
sage Fixed Assets - Premier Server - Installshield Wizard

- Sage Fixed Assets - Premier Server requires the Following items to be installed on wour
\..':; computer. Click Install ta begin installing these requirements.

Status | Requirement
Pending Microsoft .MET Framework 4.0 Full

Cancel I

4. Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets
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Sage Fixed Assets - Premier Server - InstallShield Wizard [ %] I

Welcome to the InstallShield Wizard for Sage Fixed Assets - Premier Server

The InstallShield “wizard will install S age Fised Assets - Premier Server on your computer. To
continue, click Next.

< Back

Cancel

5. Click the Next button. The Software License Agreement dialog appears.

il Sage Fixed Assets - Premier Server - InstallShield Wizard

Licensze Agreement
Pleaze read the fallowing license agreement carefully.

Press the PAGE DOWHM key to zee the rest of the agreement.

I5AGE EMD LISER LICENSE AGREEMENT -
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
COMDITIONS

1. Grant of License. Sage hereby grants to Y'ou a limited, perpetual, non-exclusive,
non-tranzferable [except as set forth in Section 4(b] below] license to Uze the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement').

2. Introduction.

[a) Sage ["Sage" and other capitalized termsz are defined belovi] iz willing to grant to vou &
licenze of the scope described herein ta Usze the Software [comprized of the Program and the
Documentation] only upon the conditions that 'Y'ou or someone acting on Your behalf and at
r'our direction, such as vour Distributor has:

[1] placed an order with Sage for either an initial license or an upgrade [such as for more
users, additional modules, etc.], or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and 5 age has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during

installation of the Program. ;I
Do you accept all the terms of the preceding Licenze Agreement? 1f pou Print
select Mo, the setup will cloge. Toinstall S age Fixed Assets - Premier =
Server, you must accept thiz agreement.

< Back e Mo

B Print Button
Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

Sage Fixed Assets
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After you click the Yes button, the Customer Information dialog appears.

flSage Fixed Assets - Premier Server - InstallShield Wizard B3 I

Customer Information

Please enter your information,

‘ Pleaze enter your name, the name of the company for which pou work and your customer number.

1
] Uszer Mame:

IMary Fiiley

LCompany Mame:

IF'eriDd Clothes

Cusztomer Mumber:

[123456789

If wour don't know your customer number vigit w5 ageFixedAssets. comdcustomermumber or call
customer service at B00-368-2405.

Cancel

< Back

7. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip in the upgrade package
or by clicking About Depreciation from the Help menu. If you cannot find your
customer number, call Customer Service at 800-368-2405.

8. Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Premier Server E

The installation has detected a prior version and will remowe the prior version from your computer. Mo asset data will be lost; howewver, before using the program

9
\‘/ you will be required to convert your data.

Flease be sure you have completed the Fallowing tasks before continuing with the installation:

- Backed up each asset database in the existing wersian of the program.

- Completed any inventories in progress. (After conversion no data can be received From a reader prepared in the prior version, )

1f you still need to complete the above tasks, then select Mo to cancel the installation. IF you are ready to proceed with the installation, select Yes.

‘would you like ko continue?

Mo |

Note: If this message does not appear, make sure you are installing the server
components on the machine where the previous Sage Fixed Assets server components
were installed.

9. Click Yes to remove the previous version of the application. The system begins
installing the software, and the Setup Status dialog appears.

Sage Fixed Assets
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3

Sage Fixed Assets

fSage Fixed Assets - Premier Server - InstallShield Wizard
i Setup Status

Sage Fized Assets - Premier Server is configuring wour mew software installation,

sage

Removing applications

When all of the files have been installed, a message informs you that:
[ ]

The application will launch the Database Utility, and

You MUST specify the attachments folder for PDF files attached to images.

sage Fiked Assets - Premier Server - Installshield Wizard

p The Database Utility will launch after install. From the utility kool, you can specify the path ko the Attachments Folder and convert your databases. You must
o

specify the path to the Attachments Folder befare you can access the program.

10. Click OK. The InstallShield Wizard Complete dialog appears.

Premier Installation Guide
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Sage Fixed Assets - Premier Server - Installshield Wizard I

InstallShield Wizard Complete

ﬂ Setup haz finizhed instaling Sage Fixed Assets - Premier Server on your computer,

| < Back | |

| Cancel

11. Click the Finish button. The Database Utility dialog appears.

% Database utility [ <] I
Database Utility
Create, locate, rename, or configure your databases. ?
Lagical Databazes:
Add
LConfigure
Remove
Convert
Phyzical Database Properties:
Database Mame: SageFixedissets
ServerMame:  RBSQLSRYR
Space Used: E.73MB
Space Allocated: 12ME
Attachments Folder
Browse |
Use Shared Path: \\COMPUTER NAMEASHARE
Example: Y3 YCOMPUTERYSFASenACOMMON \Attachments
Exit

Step 3: Setting Up the Attachments Folder for PDFs

You can use the Images tab in Asset Detail to attach an image to an asset. The application

stores most types of image files in the asset database. However, the application stores
Adobe PDF file attachments in a separate folder.

The application creates an Attachments folder during installation. You can find it under
C:\FASServ\COMMON on the server machine. You must specify the path to this folder or
to another folder in the Attachments field on the Database Utility.

3-8
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Note: Make sure the folder that you select is either shared or underneath a shared folder.

Setting up the attachments folder

1.

On the Database Utility, click the Browse button. The Browse for Folder dialog

appears.

HE

Browse For Folder

Please select a Folder For storing attachment files ;

Bl G FASgery -]
B 1= COMMON
= Attachments
I DBTOOLS
I DoC
I=h Premier Depreciation
I=h Premier Planning
I=h Premier Setup ;I

Falder:

04 | Cancel |

A |

Select (or create) the folder that will contain the Adobe PDF file attachments.

Note: Make sure that the folder you select is either shared or underneath a shared
folder.

The directory path must appear in the format \\COMPUTER NAME\SHARE
NAMEN\folder path. For example, if the computer name is “MYCOMPUTER” and the
share name of the FASServ folder is “FASServ,” then the path to the existing
attachments folder would appear as:

\\MYCOMPUTER\FASServ\COMMONN\ Attachments.
Enter this path in the Folder field of the Browse for Folder dialog.

HE

Browse For Folder

Flease select a Folder For storing attachment files

=l (o Fassery -]
= 55 common
) Attachments
[ DETOOLS J
5 poc
I=h Premier Depreciation
\=5) Premier Planning
) Premier Setup LI

Folder: \RESQLSRYRIFASSer L COMMON|Attachments

{ Fiaka Hiawi Ecider ) ok | concel |

4|

Click OK to close the Browse for Folder dialog. The selected folder appears in the
Attachments Folder field.

Sage Fixed Assets
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Step 4: Installing the Sage Fixed Assets - Reporting Server Components

Database Utility

Cieate. locate, rename, or configuie your databases. ?

Logical Databases:

Add

Configure

Remave

Corwert

Physical Database Prapetties
Database Name: SageFivedbssets
ServerMame:  RBSOLSAVA
SpaveUsed:  B.73ME

Space Allocated: 12ME

Attachments Folder
\RBSOLSRYRAFASSer\COMMONAAttachments

Use Shared Path: \WCOMPUTER NAMENSHARE

Example: %Y COMPUTERNSFAServ\COMMDNWAttachments

Exit

5. Click the Exit button to close the Database Utility.

Step 4: Installing the Sage Fixed Assets - Reporting Server
Components

Sage Fixed Assets - Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports. In this
step, you install the Sage Fixed Assets - Reporting server components on the server
machine.

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with version 2008.2 or later, you do not need to reinstall it.

Note: The Sage Fixed Assets - Reporting program uses Crystal Reports XI. Sage Fixed
Assets - Reporting may not be compatible with other versions of Crystal Reports. Before
installing Sage Fixed Assets - Reporting, we recommend that you make sure version
Crystal Reports XI is compatible with your other applications that run Crystal Reports.

To install the Sage Fixed Assets - Reporting server components

1. Double-click the SETUP.EXE file that you downloaded. The system displays the Sage
Fixed Assets server installation dialog.

Sage Fixed Assets
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Step 5: Converting Your Current Data

Sage Fixed Assets

* Install Sage Fixed Assets - Premier Server Components .
+ Install Sage Fixed Assets - Reporting Server

* Installation Guide

| Browse DYD | Support |

2. Select the Install Sage Fixed Assets - Reporting Server option, and follow the
on-screen instructions.

For instructions on installing the Sage Fixed Assets - Reporting client components, see
Chapter 8, “Installing Sage Fixed Assets - Reporting.”

Step 5: Converting Your Current Data

As new features and enhancements are added to the program, the system requires
additional information to support the new features. This requires that changes be made to
your asset database so that the system can store the new information. To update your
database(s) to hold the new information, you must perform a database conversion.

Note: You must be currently using a version of Sage Fixed Assets Premier Depreciation
that is compatible with the latest version to follow the steps in this section. For
information about which versions are compatible with the latest version of the
application, see “Previous Versions Compatible with the Latest Version,” page 3-1.

You start the database conversion utility by clicking the Convert button on the Database
Utility dialog. If you selected to launch the database utility, then you are ready to begin the
conversion process. Otherwise, follow the steps below to start the Database Utility.

To convert your data

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.

4. Select the Database Utility - Premier Depreciation & Tracking icon. The database
utility dialog appears.

Sage Fixed Assets
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Step 5: Converting Your Current Data

T
Database Utility

Create, locate, rename, or configure your databases. ?

Logical Databases:

Add |

Corfigure |
Remove |
Corweit

Physical D atabase Properties:

Database Name: SageFixeddzsets
RBSOLSAYR
Space Used B.79EB

Space Allocated: 12MB

Server Mame:

Attachments Folder
\AABSALSRYVRAFASSerCOMMON Attachments

Use Shared Path: S\COMPUTER MAMENSHARE
Example: MWMyCOMPUTERMSFAS enACOMMOM Atk achments

Exit |

5. Click the Convert button. The application displays the Conversion Utility Welcome

dialog.

Conversion Utility - Welcome

%
Sage

“welcome to the Conversion Utility. This corversion utility allows you to update
multiple databagzes unattended. The corversion utility must be uged for each
databaze registered in the spstem in order to run the latest Sage Fised Assets
software.

W'hien nunning the comversion ity in mulb-user envionments please ensure
that nio uzers are currently logged into the software before beqinning the
CONYErSIon DIOCess,

Converting to database schema verzion: 7.3

Mote: EBefore continuing with the corversion process, please make sure vou
have a backup of the databasze.

Cancel | <Back | Mext> | Carwert I

6. Click the Next button. The application displays the Conversion Utility Select
Databases dialog.
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Conversion Utility - Select Databases [ <]

Select one or more databaszes to be converted. Ay databaze that has nat been converted cannot be
used in the latest version of the product. Only databazes with a status of "Ready to convert” will be

processed.
Databaze Name | Status | Server Name |
ABCData Corversion complete COMFIGA54E6Y R0
SageFiveddssets Ready to convert CONFIGA54E R0
HirZData Feady to convert COMFIGA54E6Y R0

Select &4l | Wnselect &l |

g i I Cancel | <Back | ,WI Foraan

This dialog displays the status of each database.

B Conversion Complete
This status indicates that the database has already been converted to the latest
version.

B Ready to Convert
This status indicates that the database is ready to be converted to the latest version.

B Incompatible Version
This status indicates that the database cannot be converted because the database
version is incompatible with the latest version of the application. For information
about which versions are compatible with the latest version of the application, see
“Previous Versions Compatible with the Latest Version,” page 3-1. For assistance
in converting your databases, please contact Sage Fixed Assets Customer Support.

B Cannot Open
This status indicates that the database cannot be converted for an unknown reason.
The database may have been moved and the system cannot locate it, or the
database may be corrupted. For assistance in resolving the problem, please contact
Sage Fixed Assets Customer Support.

7. Select the database(s) that you want to convert, and then click the Next button. The
application displays the Conversion Utility Summary dialog.

Sage Fixed Assets
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Conversion Utility - Summary

Select the Conwvert buttan below to start the corversion process. The system will display a status
dialog indicating the progress of the conversion,

‘while the corversion is running, you cannot access the database(s) being converted. After a
database has been converted, you can access it as usual

Selected Databases | Estimated Time to Convert |
SageFivedtszets Leszs than one minute
HrZData Less than one minute

Tatal Estimated Time to Corwert : Lessthan 2 minutes

Before continuing with the conversion process please ensure that there iz at least the zame amount
of additional dizk space available on the drive of the database being converted.

Help I Cancel | <Back | Hests I Corvert |

8. Review the Conversion Utility Summary dialog, and then click the Convert button. The
application begins to convert the database(s) and displays a Conversion Status message
box. When the conversion is complete, the application displays a “Conversion
Complete” message in the Additional Information text box.

Conversion Status I
Database: *vZData 2of 2
Phase:

Phase Status: 21 of 21

Additional Information:

Conversion complete,

9. Click the Close button. The application displays a report in your browser window
which indicates how many databases have been converted.

Database Conversion Summary

Conversion to Database Schema: 7.3

Database Conversion status
ABCData Successful
SageFixedAssets Successful
X¥IData Successful

You are now ready to open the database in the latest version of the application.

Sage Fixed Assets
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Step 6: Upgrading the Client Components

Follow the steps below on each workstation on which you will run the network application.
You can also upgrade the client application on the server for testing purposes.

To upgrade a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(FASServ or BESTSERV are the defaults), and double-click the SETUP.EXE file in
the Premier Setup subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\FASServ\Premier Setup\SETUP.EXE.

= Type the name of a program, folder, document, or
3 Internet resource, and Windows will open it For you.

Open: | Z:\SFAServiPremier Setup)SETUR.EXE w

[ oK ] [ Cancel ] [ Erowse... |

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the Z: drive to \FASServ or \BESTSERYV, then the path would be:

Z:\Premier Setup\SETUP.EXE

Note: The SETUP.EXE file is located on the machine on which you installed the server
components; it is NOT on the installation CD.

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets
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Sage Fixed Assets

» Install Sage Fixed Assets - Premier Depreciation ' ' .
» Install Sage Fixed Assets - Premier Tracking .

» Install Sage Fixed Assets - Premier Planning

¢+ Installation Guide

3. Select the Install Sage Fixed Assets - Premier Depreciation option. A message
indicates that you must install Microsoft NET Framework if it is not already installed
before you can install the program.

Sage Fixed Assets - Premier Depreciation - InstallShield Wizard

P 59 Fired Assels - Premier Depreciation requires the Fallawing irems to be nstalied on
L= your computer, Click Install bo begin instaling these requirements.

Status | Requirement
Pending  Microsoft NET Framewark 4.0 Full
Fending Sage Auto Update

Fending  Microsoft .NET Framework 2.0 SP2

4. Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets
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Sage Fixed Assets - Premier Depreciation - InstallShield Wizard

‘Welcome to the InstallShield Wizard for Sage Fixed Assets - Premier Depreciation

The InstallShield "Wizard will install Sage Fized Azzets - Premier Depreciation on your computer. To
continue, click Mest.

| Cancel

| < Back | |

5. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets - Premier, Depreciation - InstallShield Wizard

License Agreement
Fleaze read the following license agreement carefully.

Press the PAGE DOWHM key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT -~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND - —

COMDITIONS

1. Grant of Licenze. Sage hereby grants ko You a limited, perpetual, non-exclusive,
non-transferable [except as set forth in Section 4[b] below] license to Use the Software on the
terms and conditions set forth in thiz End User Licenze Agreement [ Agreement'’).

2. Introduction.

[a] Sage ["Sage" and other capitalized terms are defined below] is willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that Y'ou or someone acting on Y'our behall and at
“rour direction, such as vour Distributar has:

[1] placed an order with Sage for either an initial licenze or an upgrade [such as for more
uszers, additional modules, etc.], or a service plan for future maintenance releases
["Maintenance Software"] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of thiz Agreement either before or during

installation of the Program. w
Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall Sage Fixed Sssets - Premier =

Depreciation, you must accept this agreement.

< Back | | Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

Sage Fixed Assets
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After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Premier Depreciation - InstallShield Wizard

Customer Information

Flease enter your information.

Please enter your name, the name of the company for which you work. and your customer number.

! ; Uzer Mame:

| Mary Riley |

Company Mame:

|Peri0d Clathes |

Custorner Murnber:

[ 123456783 |

If you dom't know your customer number visit v, S ageFAS . com/customermumber or call
customer service at 800-368-2405.

| < Back | |

| Cancel

7. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip in the upgrade package
or by clicking About Depreciation from the Help menu. If you cannot find your
customer number, call Customer Service at 800-368-2405.

8. Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Premier Depreciation X

2) The installation has detected a prior version and will remove the prior version from your computer, Mo asset data will be lost; however, befare using the program
\_'/ yiou will be required to conwert your data,

Please be sure you have completed the folowing tasks before continuing with the installation:

- Backed up each asset database in the existing version of the pragram,

- Completed any inventories in progress, (After conversion no data can be received from a reader prepared in the prior version,)

1F you still need to complete the above tasks, then select No to cancel the installation. IF you are ready to proceed with the installation, select Yes,

tifould you ke to continue?

9. Click Yes to remove the previous version of the application. The system removes the
prior version and begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets
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Sage Fixed Assets - Premiern Depreciation - InstallShield Wizard

Setup Status

sage

Sage Fiked Azzets - Premier Depreciation is configuring your new software installation,

Walidating install

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sage Fixed Assets - Premier Depreciation - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finizhed inzstaling Sage Fixed Azzets - Premier Depreciation on your computer,

|. < Back ||

| . Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.
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10.
11.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

Click the Finish button. The system returns to the Client Installation dialog.
Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 7: Starting the Application

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation

1.
2.
3.

Select Start/Programs (or All Programs) from the Windows taskbar.
Select the Sage Fixed Assets program group.

Select the Premier Depreciation icon.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter
your customer number so that it will be available if you need to call Customer Support with
a question.

1.

2.

Select Help/Update User License from the menu bar. A dialog appears that allows
you to enter your customer number.

Sage Fized Assets - Premier Depreciation

Update User License Information T~ .

Enter information about you and wour company below, 7

User Mame:

|Mary Riley |

Compary:
|Peri0d Clothes |

Customer Number:

[1z3456782 |

¥ Where can I find my customer nurnber? Cancel

Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

3-20

Sage Fixed Assets
Premier Installation Guide



Installing Sage Fixed Assets - Premier Depreciation: Upgrading from a Prior Version 3
Upgrading to SQL Server 2005

1. Select Help/About Depreciation from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sape Fixed Assets - Premier, Depreciation

Sage Fixed Assets

Sage Fixed Aszsets - Premier Depreciation [Version 2013.0) ~
Sage Software, Inc.
Copyright 1994-2012 [c] Sage Software. Inc. All rights reserved.

2012 Sage Software, Inc. All rights reserved. Sage, the Sage logos, and the Sage product and service

names mentioned herein are registered trademarks or trademarks of Sage Software, Inc., or its affiiated

entities. Business Objects and the Business Objects logo, BusinessObjects and Crystal Reports are

trademark s or registered trademarks of SAP France in the United States and in ather countries. Microsaft SOL  »

This product is licensed to:
M ary Riley

Period Clathes
Customer Mumber: 123456789

YWiew the End Uzer License Agreement Sane Fixed Azzets on the Web

Wwarning: Copyright law and international treaties protect this computer program. S evere civil and criminal penalies
may rezult from unauthorized reproduction or distribution of this program, or any portion of it. Sage Software, Inc. will
prozecute to the maximunn extent pozzible under the law,

Upgrading to SQL Server 2005

The syntax for the stored procedures in each asset database is designed specifically for the
version of Microsoft SQL Server you are running. For example, you can run version 2013.0
of Sage Fixed Assets - Premier Depreciation on Microsoft SQL Server 2000, and the stored
procedures will have the syntax appropriate for Microsoft SQL Server 2000.

If you install version 2013.0 and are running SQL Server 2000, and then you upgrade your
database server to SQL Server 2005, the syntax of the stored procedures in each database
must be updated also. To update the stored procedures, you must start the Database Utility.

To update the stored procedures for SQL Server 2005

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
4. Select the Database Utility icon. The database utility dialog appears.

The system updates the stored procedures in each database so that they are compatible
with Microsoft SQL Server 2005.

Sage Fixed Assets
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Chapter 4
Installing Sage Fixed Assets - Premier Tracking
the First Time

In this chapter:

Overview of the Install Process ............ ... .. .. .. .. .. o i il 4-1
Step 1: Installing the Fixed Assets Server Components............................ 4-2
Step 2: Creating the Configuration Database .................................... 4-8
Step 3: Creating an Asset Database ............. ... ... ... ... ... . ... 4-11
Step 4: Sharing the SFAServ Folder ............ ... .. ... ... ... .. ... .. ... 4-14
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Step 6: Installing the Sage Fixed Assets - Reporting Server Components ........... 4-17
Step 7: Registering the Application .............. ... ... ... ... . i 4-18
Step 8: Mapping a Drive to the SFAServ Folder (Optional) ....................... 4-20
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Step 11: Installing the Barcode Reader Program ................................. 4-27
Step 12: Starting the Application ........... ... ... ... .. . oo 4-30
Upgrading to SQL Server 2005 .......... ... i 4-31

Overview of the Install Process

The install process consists of the following steps:

Installing the Fixed Assets server components, page 4-2.

Creating the configuration database, page 4-8.

Creating an asset database, page 4-11.

Sharing the SFAServ folder, page 4-14.

Setting up the attachments folder for PDFs, page 4-15.

Optional: Installing the Sage Fixed Assets - Reporting server components, page 4-17.
Registering the application, page 4-18.

Mapping a drive to the SFAServ folder, page 4-20.

% N O » D=

Attaching your physical reader to your workstation, page 4-21.

—_
o

. Installing the client components, page 4-21.
11. Installing the Barcode Reader program, page 4-27.
12. Starting the application, page 4-30.
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Step 1: Installing the Fixed Assets Server Components

Note: If you have already installed the Fixed Asset server components for Sage Fixed
Assets - Premier Depreciation, you do not need to reinstall them for Sage Fixed Assets -
Premier Tracking.

In this step, you install the server components on the server machine for the following
applications:

® Sage Fixed Assets - Premier Depreciation
® Sage Fixed Assets - Premier Tracking

® Sage Fixed Assets - Premier Planning

To install the Fixed Assets server components

1. Insert the Sage Fixed Assets Server installation DVD in your computer’s DVD drive.
If your computer’s AutoRun option is enabled, the system automatically displays the
Sage Fixed Assets server installation dialog.

8 o
Sage Fixed Assets ' .

» Install Sage Fixed Assets - Premier Server Components .
» Install S8age Fixed Assets - Reporting Server

* Installation Guide

Browse DVD | Suppart

Note: If your computer’s AutoRun option is not enabled, follow these steps to start
the install program:

® Select Start/Run from the Windows taskbar. The system displays the Run dialog.

® Type (or browse to) D:\SETUP.EXE in the Open field, and then click OK.
(Substitute your computer’s DVD drive letter for “D” if it is different.) The system
displays the Server installation dialog.

2. Select the Install Fixed Assets - Premier Server Components option. A message

indicates that you must install Microsoft .NET Framework before you can install the
Premier Server components.

4-2
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Sage Fixed Assets - Premier Server - InstallShield Wizard

- Sage Fixed Assets - Premier Server requires the Following items to be installed on your
(¥ computer. Click Install to beqin installing these requirements,

Skatus | Requirernent
Pending Microsoft .MET Framework 4.0 Full

irstail Cancel |

3. Click the Install button. The system installs Microsoft INET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Premier Server - InstallShield Wizard [ %] I

sage

Welcome to the InstallShield ‘Wizard for Sage Fixed Assets - Premier Server

The InstallShield *Wizard will install 5age Fised Assets - Premier Server on pour computer. To
continue, click Nest.

| < Back | |

| Cancel

4. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets
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Sage Fixed Assets - Premier Server - InstallShield Wizard [ %] I

License Agreement

Flease read the following license agreement carefully.

Press the PAGE DOWHN key to see the rest of the agreement.

I54GE END USER LICEMSE AGREEMENT -
IMPORTANT - SCROLL THROUGH AMD READ ALL OF THE FOLLOWIMG TERMS AND
COMDITIONS

1. Grant of License. Sage hereby grants to You a limited, perpetual. non-exclusive,
naon-transferable [except as et forth in Section 4[b] below] licenze ta Use the Software on the
terms and conditions set forth in this End User License Agreement [ Agreement').

2. Introduction.

[a] Sage ["Sage'" and other capitalized terms are defined below] iz willing to grant to You a
license of the zcope described herein to Use the Software [comprised of the Program and the
Documentation] only upon the conditions that Y'ou or someone acting on 'our behalf and at
"rour direction, such as “vour Distributor has:

[1] placed an arder with Sage far either an initial icenze or an upgrade [such as for more
uzers, additional modules, ete.]. or a service plan for future maintenance releases
["Maintenance 5 oftware"] anddor for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during

inztallation of the Programm. ;I

Do vou accept all the terms of the preceding License Agreement? If you Bt
zelect Mo, the setup will close. Toinstall Sage Fixed Assets - Premier =
Server, you must accept this agreement.

< Back Yes Mo

B Print Button

Click this button to send the license agreement to the default printer.

5. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)

After you click the Yes button, the Select Options dialog appears.

il Sage Fixed Assets - Premier Server - InstallShield Wizard E I

Select Options

Fleaze select the product type that you are installing:

€ | would like to install a 30-day free trial or Select Edition version,

% | have already purchased [Producth ame] and wish to install it.

Cancel

< Back

6. Select either the 30-day free trial option or the purchased option.
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If you selected the 30-day free trial option, the following Customer Information dialog
appears.

Sage Fixed Assets - Premier Server - InstallShield Wizard [ %] I

Customer Information
Please enter your information.

Please enter your name and the name of the company for which you work.

IMary Riley

LCompany Mame:

IF'eriod Clathes

| | Mest > | Cancel

7. Enter your name and company name, and continue to step 9.

If you selected the purchased option, the following Customer Information dialog
appears.

b Sage Fixed Assets - Premier Server - Installshield Wizard E I

Customer Information

Flease enter pour information.

‘ Fleaze enter your name, the name of the company for which wou work, and your customer number.

1
: User Mame:

IMary FRiiley

LCompany Mame:

|F'eri0d Claothes

Customer Mumber:

[123456783

If yout dom't know your customer number visit w5 ageFiveddesets. com/customemumber or call
customer service at 800-368-2405,

Cancel

Sage Fixed Assets
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8. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

9. Click the Next button. The Choose Destination Location dialog appears.

il Sage Fixed Assets - Premier Server - InstallShield Wizard I

. Choose Destination Location
Select folder where zetup will install files.

Setup will install Sage Fiked Assets - Premier Server in the following folder.

@ Toirstall to this folder, click Mest. To install to a different folder, click Browse and select another
falder.

Destination Folder
’70\5 FASer Browse...

| Cancel

| | < Back | |

10. Select the folder in which to install the server components, and then click the Next
button. The system begins installing the software, and the Setup Status dialog
appears.

Sage Fixed Assets
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jlSage Fixed Assets - Premier Server - InstallShield Wizard
I Setup Status

Sage Fixed Azzets - Premier Server iz configuring vour mew software inzstallation.

sage

Femaoving applications

When all of the files have been installed, a message informs you that:
[ ]

The application will launch the Database Utility, and
®  You MUST specify the attachments folder for PDF files attached to images.

Sage Fized Assets - Premier Server - InstallShield Wizard

p The Database Uity will launch after install, From the utility kaol, vou can specify the path to the Attachments Folder and convert your databases. You must
Sy

specify the path to the Attachments Folder before you can access the program.

11. Click OK. The InstallShield Wizard Complete dialog appears.

Sage Fixed Assets
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Sage Fixed Assets - Premier Server - Installshield Wizard I

InstallShield Wizard Complete

m Setup has finizhed instaling Sage Fised Assets - Premier Server on pour computer.

< Back Cancel

12. Click the Finish button.

Step 2: Creating the Configuration Database

When you installed the application, you provided the necessary information to create the
Configuration Database (BESTSYS). The first time you launch the Database Utility, the
database will be created for the Configuration Database. The BESTSYS database contains
critical information about the application and your Sage Fixed Assets asset databases, but
it does not contain any asset information.

If you chose to launch the Database Utility, a message prompts you to create the
Configuration Database. Otherwise, follow the steps below to launch the Database Utility.

Note: The Database Utility may appear behind any currently open dialogs. Close or
minimize the open dialogs to view the utility.

To create the Configuration Database

1.

2
3.
4

Select Start/Programs (or all Programs) from the Windows taskbar.
Select the Sage Fixed Assets program group.
Select the Tools program group.

Select the Database Utility - Premier Depreciation & Tracking icon. A message
prompts you to create the Configuration Database.
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Database Utility

- Before creating user databases, the Swskem
\_12 Database must be created
: and propetly registered with the system,

Click on OF to proceed with creating the system
configuration database.

Cancel |

5. Click OK to proceed.

If you are launching the utility for the first time, the application displays the Configure
System Database dialog.

If you are creating the Bestsys database from a machine that does not have Microsoft
SQL Server on it, you must point to the Microsoft SQL Server machine. Select the
Microsoft SQL Server machine in the Engine Name field.

Microsoft SOL Server [ %] I

Configure System Database
In order ko properly run the pragram, the system must First create a system configuration
database, This database contains information related to the location of each user
database, as well as key security information,

& Use the fields below to specify the SQL Server Instance on which the database will reside

‘s and the name of the database on SQL Server Instance,

Engine Mame:
| [~ |

Physical Database Mame

m | BESTSVS |

Cancel

B Engine Name
Use this field to enter the name of the SQL Server on which the Configuration
Database will reside.

B  Physical Database Name
Use this field to change the name of the Configuration Database.

Note: We strongly recommend that you do NOT change the default database name of
BESTSYS.

6. Click the Next button. The application displays a login dialog.

Connect To STATIONOS B3
User Mame: Isd
Password: I
oK I Cancel

Sage Fixed Assets
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7.

Enter your system administrator login name and password used to log in to Microsoft
SQL Server, and then click OK. The application returns to the Configure System
Database dialog.

Click the Next button. The application displays a message indicating that the
Configuration Database does not exist and asking if you want to create it now.

FAS 500 Database Utility [ <]
@ The BESTSYS database does not exist on STATIONDS,

‘Would vou like ko create the database now?

es Mo |

Click the Yes button to proceed. The application displays a dialog that allows you to
specify the location of the Configuration Database.

Microsoft SOL Server [ %]

rEnter Database file path relative to the server
Drive: Device Path:

i A Ic;'.I vl IProgramFiIes'l,MicrosoFtSQLServer'l,MSSQL.1'|,MSSQL'|,DATA'I. |

rEnter log file path relative to the server

Drive: Device Path:

= | [[Program Fiesipticrasaft SQL ServeriMS5QL.1MSSQLIDATAY

SE

< Back | Mext | Cancel |

10. Specify the location of the Configuration Database, and then click the Next button.

The application displays a dialog that provides information about the Configuration
Database.

Microsoft SOL Server [ %] I
Logical Database Mame: BESTSYS
Diata Source Mame: BESTSYS3E
Engine Mame:
Physical Database Mame: BESTSYS
a
‘e Data Device
Drive: i
Device Path: C:\Program FilesiMicrosoft SGL
Log Device
m Drrive: i
Device Path: C:\Program FilesiMicrosoft SGL
< Back Cancel

11. Review the information, and then click the Finish button. The application displays a

message indicating that you need to create a new asset database.
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Database Utility [ %]
- Registered Database Mot Found

-
: There are no asset databases registered with the System Database,
The Add database Function will be launched so that vou can reqgister a database with the System Database.

Step 3: Creating an Asset Database

You must create at least one asset database before you install the client components and run
the application.
To create an asset database

1. Click OK to proceed. The application displays a dialog that allows you to enter
information about the asset database.

Microsoft SOL Server [ %]

Database - Microsoft SQL Server

Logical Database Mames:
| SageFas

‘ Data Source Mame:
‘e | winFasaz
Engine Mame:

| [

Physical Database Mame

m | 5age_Fas =

Cancel

B Logical Database Name
Use this field to enter the “user friendly” name for the new database as you want
it to appear in the Database field inside the application. This name can consist of
up to 50 characters. We recommend that the Logical Database Name match the
Physical Database Name.

B Data Source Name
You MUST use the default name that the application provides.

B Engine Name
Use this field to enter the name of the computer or SQL instance on which the MS
SQL Server is running.

B Physical Database Name
Use this field to enter the name of the database as you want it to appear (or as it
already appears) on the MS SQL Server machine. We recommend that the Physical
Database Name match the Logical Database Name.

2. Click the Next button. The application displays a message confirming that you want
to create the asset database now.

Sage Fixed Assets
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Microsoft SQL Server B

::j Unable to locate asset database
-

The System Database does not exist on RESQLSERYER.
‘Would you like to create the database now?

fin |

3. Click the Yes button to proceed. The application displays a dialog that allows you to
specify information about the asset database.

Microsoft SOL Server [ %]

rEnter Database file path relative to the server
Drive: Device Path:

i A Ic;'.I vl IProgramFiIes'l,MicrosoFtSQLServer'l,MSSQL.1'|,MSSQL'|,DATA'I. |

rEnter log file path relative to the server

Drive: Device Path:

Ic;'.I vl IProgram Files\Microsoft SOL ServeriMSSOL. 1YMSSQLIDATAL |

¥ Load Sample Data

Mext Cancel

B Enter Database File Path Relative to the Server

Use these fields to enter the Drive and Path of the new device. You can use the
Browse button next to the Device Path field to select the path for the device.

The name of the device depends on the physical database name entered in the
previous dialog. For example, if the physical database name is Newbestdb, then
the device will be named Newbestdb.md|f.

Enter Log File Path Relative to the Server

Use these fields to enter the Drive and Path of the log file for the new database. You
can use the Browse button next to the Device Path field to select the path for the
log file.

The name of the log file depends on the physical database name entered in the
previous dialog. For example, if the physical database name is Newbestdb, then
the log file will be named Newbestdblog.1df.

Load Sample Data (Recommended)

Select this check box if you want the database to contain a sample company with
sample assets. We have included a sample company called Sample Company. You
can use this sample data for learning about the features of the application.

Note: You should select this check box to load the sample data at least once.

4. Click the Next button. The application displays a dialog that summarizes the
information about the asset database.
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A4

Microsoft SOL Server

Logical Database Mame: SageFAS
Data Source Mame: WINFASSZ
Engine Mame: RALPH_SGL
Physical Database Mame: Sage_FAS

&
‘e Data Device
Drive: i

Device Path: Cii\Program Files\Microsoft SQL
Log Device
m Drrive: i
Device Path: C:\Program FilesiMicrosoft SGL

< Back |

Cancel |

5. Click the Finish button. The application displays the Database Utility.

% Database Utility

Database Utility

Create, locate, rename, or configure your databazes,

Logical Databaszes

Add |
LConfigure |
Remave |
Convert |

Physical Database Properties:
Diatabase Mame: 5ageFivedhssets
RE_SOLSRVRA
Space Uszed 9.92MB

Space Allocated: 18ME

Server Mame:

Attachments Folder
’7 C:ASFASerACOMMOMN Aachments

Exit |

[ |

B Logical Databases

The application uses this field to list the logical names of databases. These are the
database names that appear in Sage Fixed Assets - Premier Tracking. When you
select a database, the application displays information about that database
underneath the list box in the Physical Database Properties field.

Note: Although the application allows multiple logical database names for a single
MS SQL Server database, it is not recommended.

B Physical Database Properties

The application uses this field to display information about the selected database.

O Database Name

This is the actual database name as it appears on the MS SQL Server.

Sage Fixed Assets
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Q Server Name
This is the name of the server on which the database resides.

O Space Used
This is the disk space that is currently being used by the database.

O Space Allocated
This is the disk spaced allocated for this database.

B  Add Button
Click this button to display a dialog that allows you to add a new database.

B Configure Button
Click this button to display a dialog that allows you to change the attributes of the
selected database.

B Remove Button
Click this button to remove the selected database. When you remove a database,
you only remove information about it from the Configuration Database
(BESTSYS). You do not actually remove it from the MS SQL Server. To remove it
from the MS SQL Server, you must use either Enterprise Manager or Microsoft SQL
Management Studio.

B Convert Button
Click this button to convert data used in a previous version of the Sage Fixed
Assets application.

B Attachments Folder
The system uses this field to display the directory path of the folder containing the
files of images attached to assets.

Note: For the current release, this folder contains only Adobe PDF file attachments.

O Browse Button
Click this button to select or create a different folder that will contain the files
of images attached to assets.
To add additional asset databases
Follow the steps below to add additional asset databases.
1. Select Start/Programs (or All Programs) from the Windows task bar.
2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
4. Select the Database Utility icon. The Database Utility dialog appears.
5. Click the Add button to add a new asset database.

Step 4: Sharing the SFAServ Folder

The next step is to share the \SFAServ folder with read access for the following users or
groups:

® Users of the Sage Fixed Assets application

Sage Fixed Assets
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® Domain Administrators (optional)

The procedure for sharing the SFAServ folder is slightly different depending on the
platform you are using.

Below we show the steps for sharing a folder on Windows Server 2008.

To share the SFAServ folder
1. In Windows Explorer, right-click on the SFAServ folder.
2. From the popup menu, select Share. The File Sharing dialog appears.

| E_‘ File Sharing [ %]
@ 2% File Sharing

Choose people to share with

People must have a user account and password for this computer to access files you have shared, To
change this setting, use the Metwark and Sharing Center,

| | Add |

Marme I Perrmission Lewvel I
2 Administrator Co-ouwner ¥
£2 Everyone Cao-cwner

Tell e about different ways to share in Wfindows,

¢ Share | Cancel |

3. Inthe Choose People to Share With field, click the down arrow and select
Administrator from the drop-down list.

4. Click the Add button. The Administrator appears in the list box.

5. In the Permission Level column, click the down arrow and change the permission
level for the Administrator to “Co-owner.”

6. Repeat step 3 and select the Everyone group.
7. Repeat steps 4 and 5.
8. Click the Share button.

Step 5: Setting Up the Attachments Folder for PDFs

You can use the Images tab in Asset Detail to attach an image to an asset. The application
stores most types of image files in the asset database. However, the application stores
Adobe PDF file attachments in a separate folder.

The application creates an Attachments folder during installation. You can find it under
C:\SFAServ\COMMON on the server machine. You must specify the path to this folder or
to another folder in the Attachments field on the Database Utility.

Sage Fixed Assets
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Note: Make sure the folder that you select is either shared or underneath a shared folder.

Setting up the attachments folder

1.

On the Database Utility, click the Browse button. The Browse for Folder dialog

appears.
Browse For Folder HE H
Flease select a Folder For staring attachment: files ;
Hl ) sFagery B
) COMMON

) DATA
I2) Depreciation - Mebwork
I DoC J
I2h Metwork Setup
I=) Planning - Metwark,
IL2) Tracking - Netwark, ;I

Faolder: I Iy Documents

Make Mews Folder |

o]

Cancel |

4

2. Select (or create) the folder that will contain the Adobe PDF file attachments. The
directory path must appear in the format \\COMPUTER NAME\SHARE
NAMEN\folder path. For example, if the computer name is “"MYCOMPUTER” and the
share name of the SFAServ folder is “SFAServ,” then the path to the existing
attachments folder would appear as:

\\MYCOMPUTER\SFAServ\COMMON\ Attachments.

3. Enter this path in the Folder field of the Browse for Folder dialog.

Ml Browse For Folder EE H

Folder:
I

i

Flease select a folder for staring attachment: files :

= |5 SFASery
I COMMON
) DaTa
|- Deprediation - Metwork
) poc
|2 Netwark Setup
|20 Planning - Metwark,
| Tracking - Metwark.

=]

]

=

i Make Hew Folder I Ok |

| YMYCOMPUTER|SFASEr| COMMON Attachmer

Cancel |

4

4. Click OK to close the Browse for Folder dialog. The selected folder appears in the
Attachments Folder field.
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| *patabase utility

Database Utility

Create, locate, rename, or configure your databases.

Logical D atabases:

Add
r_ =
Femave
Corpert

Physical Database Properties:
Database Name: SageFisedissets
Sarver Name: RBSOLSAYR
Space Used 12.05ME

Space Allocated: 17MB

Attachments Folder
SSRBSALSMrSFASer COMMON Attachments " Biowse..,

Use Shared Path: WWCOMPUTER NAMEA\SHARE
Example: \WMYCOMPUTERASFAS e\ COMMON \Attachments

Exit

5. Click the Exit button to close the Database Utility.

Step 6: Installing the Sage Fixed Assets - Reporting Server
Components

Sage Fixed Assets - Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports. In this
step, you install the Sage Fixed Assets - Reporting server components on the server
machine.

Note: The latest version of Sage Fixed Assets - Reporting uses Crystal Reports XI. You
must install Sage Fixed Assets - Reporting to create custom reports, even if you have
previously installed Sage Fixed Assets - Reporting.

Note: The Sage Fixed Assets - Reporting program uses Crystal Reports XI. Sage Fixed
Assets - Reporting may not be compatible with other versions of Crystal Reports. Before
installing Sage Fixed Assets - Reporting, we recommend that you make sure version
Crystal Reports XI is compatible with your other applications that run Crystal Reports.

To install the Sage Fixed Assets - Reporting server components

1. Insert the Sage Fixed Assets Server installation DVD in your computer’s DVD drive. If
your computer’s AutoRun option is enabled, the system automatically displays the
Sage Fixed Assets server installation dialog.

Sage Fixed Assets
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Sage Fixed Assets

» Install Sage Fixed Assets - Premier Server Components

» Install Sage Fixed Assets - Reporting Server

» Installation Guide

Note: If your computer’s AutoRun option is not enabled, follow these steps to start
the install program:

® Select Start/Run from the Windows taskbar. The system displays the Run dialog.

Type (or browse to) D:\SETUP.EXE in the Open field, and then click OK.
(Substitute your computer’s DVD drive letter for “D” if it is different.) The system
displays the Sage Fixed Assets server installation dialog.

2. Select the Install Sage Fixed Assets - Reporting Server option, and follow the
on-screen instructions.

For instructions on installing the Sage Fixed Assets - Reporting client components, see
Chapter 8, “Installing Sage Fixed Assets - Reporting.”

Step 7: Registering the Application

The process of registering the program is a one-time event. After you enter your

registration codes, you won’t have to enter them again—not even when you receive your
next program update.

If you close the Database Utility without registering the application, a message appears
reminding you to register.

Sage Fixed Assets
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Database Utility

Installation is almost complete. The remaining steps in the installation process are:
1. Regizter the product.

Frogram on Free Trial: Sage Fived Assets - Premier Planning
The progran will operate as a free trial far 30 daps fram the inztallation date.

2. Install the client programs.

If you haven't already done so, you will need to go to each client workstation to instal
YOUr pragrams.

wiould you like to register the program now?

¥ Where do| find my reqistration information?

Click “Where do I find my registration information” to view a web page that explains
where to find your Serial Number and Activation Code.

Note: You have 30 days to register the application.

To register the application

1. On the server machine, click the Start button on the Windows taskbar, and then select
Programs (or All Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.

4. Select the Registration - Premier Depreciation & Tracking icon. A registration dialog
similar to the one shown below appears.

Product Registration

This is a summary of the products that vou have purchased, or are
currently using on a free trial basis. Click the Regisker button to enter
wour ackivation code, For more information, contact your Sales
Representative at 1-800-365-2405.,

Product | Skatus

‘ ‘.. Sage Fixed Assets - Premier Depreciation Day 1 of 30

Register

5. Click the Register button. A dialog appears that allows you to enter your serial
number and activation code.

Sage Fixed Assets
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T ~

Please type in your Serial Mumber and Activation Code in the boxes below,

Serial Mumber:

I KERA-AENRR

Activation Code:

B Serial Number
Enter your serial number. You must enter the hyphen. The system displays
XXXX-XXXXX in this field to demonstrate the required format. Replace the X’s
with your serial number.

B Activation Code
Enter your activation code. The activation code is all capital letters.

Please contact Customer Service at 800-368-2405 if you cannot find your serial number
and activation code.

6. Click OK. The system returns to the previous registration dialog.

Product Registration [ %] I

This is & summary of the products that vou have purchased, or are
currently using on a free trial basis, Click the Register button to enter

wour activation code. For more information, contact your Sales
Representative at 1-800-368-2405,

Product | Skatus

a Sage Fixed Assets - Premier Depreciation Day 1 of 30
‘a Sage Fixed Assets - Premier Tracking Active 10 Seats

Close |

Note that the registered products appear in the list with a status of “Active.”
7. Click the Close button to close the registration dialog.

Before you install the client components, you must share the directory in which you
installed the database server and map a network drive to that directory on each
workstation.

Step 8: Mapping a Drive to the SFAServ Folder (Optional)

Now that you have shared the SFAServ folder, you can map a network drive to that
directory on each workstation.

Note: Instead of mapping a drive to the SFAServ folder, you can install the client
components by entering the UNC path (\ \Servername\Foldername) in the Run dialog on
the client machine.

Sage Fixed Assets
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To map adrive to the SFAServ folder

1. In Windows Explorer, select Tools/Map Network Drive. The Map Network Drive
dialog appears.

Map Network Drive @

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z w

Folder: A Browse. ..

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the SFAServ folder on the server.

Note: Do NOT map a drive to a folder underneath the SFAServ folder, such as the
Premier Setup folder.

Note: We recommend that you select the Reconnect at Logon check box.

3. Click the Finish button to close the Map Network Drive dialog.

Step 9: Attaching Your Physical Reader

In this step, you attach your physical reader to your workstation. The installation program
will detect your reader and prompt you to install the Barcode Reader program. For more
information, see “Step 11: Installing the Barcode Reader Program,” page 4-27.

Step 10: Installing the Client Components

Follow the steps below on each workstation on which you will run the network application.
You can also install the client application on the server for testing purposes.

To install a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(SFAServ is the default), and double-click the SETUP.EXE file in the Premier Setup
subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.
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® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\SFAServ\Premier Setup\SETUP.EXE.

= Twpe the name of a program, folder, document, or

Internet resource, and Windows will open it For you.

Open: | Z\SFAServiPremier SetuplSETUR, EXE v |

[ ok ][ Cancel ]| Erowse,,. |

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the Z: drive to \SFAServ, then the path would be:

Z:\Premier Setup\SETUP.EXE.

Note: The SETUP.EXE file is located on the machine on which you installed the server
components; it is NOT on the installation DVD.

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets

» Install Sage Fixed Assets - Premier Depreciation ' “,
» Install Sage Fixed Assets - Premier Tracking &
» Install Sage Fixed Assets - Premier Planning

¢ Installation Guide

| Support |

3. Select the Install Sage Fixed Assets - Premier Tracking option. A message indicates

that you must install Microsoft .NET Framework if it is not already installed before
you can install the application.
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Sage Fixed Assels - Premier Tracking - InstallShield Wizard

T Sage Fixed Assets - Premier Tracking requires the Following items to be installed on your
&9 cmputer. Click Install bo begin installing these requirements.

Status | Reguirement
Pending Microsoft NET Framework 2.0 SP2
Pending Microsoft (NET Framework 4.0 Full

I Install ] [ Cancel ]

4. Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Premier Tracking - InstallShield Wizard

sae

Welcome to the InstallShield Wizard for Sage Fixed Assets - Premier Tracking

The InstallShield “izard will install Sage Fised &ssets - Premier Tracking on your computer. To
continue, click Mext.

| < Back | |

| Cancel

5. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets
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Sage Fixed Assets - Premier, Tracking - InstallShield Wizard

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND

CONDITIONS

1. Grant of Licenze. Sage hereby grants to You a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4[b] below] license to Use the Software on the
terms and conditions set forth in thiz End U zer Licenze Agreement [“Agreement"].

2. Introduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz wiling to grant to You a
licenze of the scope described herein ta Usze the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or someone acting on Your behalf and at
“rour direction, such as vour Distributar has:

[1] placed an order with Sage for either an initial licenze or an upgrade [such as for more
users, additional modules, etc.], or a service plan for future maintenance releases
["Maintenance Software"] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of thiz Agreement either before or during

installation of the Program. 2
Do you accept all the terms of the preceding License Agreement? [F you Bint
zelect Mo, the setup will close. Toinstall 5 age Fixed &ssets - Premier =

Tracking, you must accept this agreement.

< Back | | e Mo

B Print Button
Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Premier Tracking - InstallShield Wizard

Customer Information
Fleaze enter your information.

Pleaze enter your name, the name of the company for which you wark and your customer number.

Uszer Mame:

| Mary Riley |

Company Mame:

|Peri0d Clathes |

Custorner Mumber:

[123456789 |

If you dom't know your customer number vizit vaww, S ageFiseddssets. comcustomermumber or call
customer service at B00-368-2405.

| | Mest » Cancel

Sage Fixed Assets
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7. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

8. Click the Next button. The Choose Destination Location dialog appears.

Sage Fixed Assets - Premier, Tracking - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will install Sage Fived Assets - Premier Tracking in the following folder.

@ Tainztall to this folder, click Nest. To install to a different folder, click Browse and select another
falder.

D estination Faolder

C:\Program Files\S age Fixed Assetsh Browse...

| < Back | |

| Cancel

9. Select the location for the client components, and then click the Next button. The
system begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets
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Sage Fixed Assets - Premier, Tracking - InstallShield Wizard

Setup Status

sae

Sage Fiked Azzets - Premier Tracking is configuring your new software installation,

W alidating install

10. Click the Next button. The InstallShield Wizard Complete dialog appears.

Sage Fixed Assets - Premier, Tracking - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished installing 5age Fized Asszets - Premier Tracking on your computer.

|. < Back | |

| . Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.

Sage Fixed Assets
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Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

11. Click the Finish button. The system returns to the Client Installation dialog.
12. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 11: Installing the Barcode Reader Program

To successfully operate physical readers during a Dynamic or Baseline inventory, you must
transfer the Barcode Reader program files from your computer to the reader. You must
have already installed Microsoft ActiveSync on your computer before installing Barcode
Reader.

You only need to follow the procedure that downloads the Barcode Reader program to the
physical reader once. You will not need to repeat this procedure unless there is an update
to the program.

Note: Before installing the Barcode Reader program, you must make sure that either
Microsoft ActiveSync or Windows Mobile Device Center (for Windows 7) is installed on
your computer. You can obtain them for free from the download page on the Microsoft
website at www.microsoft.com.

The following steps describe how to install the Barcode Reader program during the
installation of Sage Fixed Assets - Premier Tracking. You can install the Barcode Reader
program at any time after you have installed the application by doing the following;:

® Attach the physical reader to your computer.

® Double-click the SETUP.EXE file located in the Reader folder where you installed Sage
Fixed Assets - Premier Tracking. The default location is C:\Program Files\Sage Fixed
Assets\Reader.

You many need to perform the steps above if you have purchased more than one reader.

To install the Barcode Reader program to the physical reader

1. Before starting the Sage Fixed Assets - Tracking installation, make sure your physical
reader is connected to your computer and has at least 3 Mb of storage memory
available.

At the end of the Sage Fixed Assets - Tracking installation process, the system asks if
you would like to install the Barcode Reader program.

Sage Fixed Assets - Tracking

<P Setup has detected a mobile device connected to your camputer, Wiould you like to install the Barcode Reader program on the mobile device?
-
3
Mote: If vou are upgrading the device from a previous version of the FAS Reader program, then you will be required by ActiveSync to First remove the old program.

Sage Fixed Assets
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2.

Click Yes. The Welcome dialog appears.

3. Click the Next button. The License Agreement dialog appears.

{5 Barcode Reader - InstallShield Wizard

License Agreement 1 D u
Flease read the following license agreement carefully, =
SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING —
TERMS AND CONDITIONS
1. Grant of License. Sage hereby grants to You a limited, perpetual, non-
exclusive, non-transferable (except as set forth in Section 4(b) below) license
to Use the Software on the terms and conditions set forth in this End User
License Agreement ("Agreement”).
2. Introduction.
(a) Sage ("Sage" and other capitalized terms are defined below) is willing to
B T L ] S ] St B PN N ) PN N P N e =
(331 accept the terms in the license agresment
()1 do not accept the terms in the license agreement
< Back H Mext = ] [ Cancel ]

4. Read the license agreement, accept the terms of the license agreement, and then click
the Next button. (If you do not accept the terms of the license agreement, click the
Cancel button and the system exits from the installation program.)

The Ready to Install the Program dialog appears.

i Barcode Reader - InstallShield Wizard

Ready to Install the Program !

The wizard is ready to beqgin installation.

Click Install ko begin the installation.

IF wou wank to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

[ < Back ” Install ] [ Cancel

]

Click the Install button. The system displays a dialog that indicates the progress of the

installation.

When the installation is complete, a message asks you
screen for additional steps to complete the installation.

Application Downloading Complete

to check your physical device

Flease check your mobile device screen to see if additional steps are necessary to complete this installation.
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6. Click OK. On the physical device, a message allows you to select the location for
installing the Barcode Reader program.

s | Start & T 2

Choose a location to install "Sage
Barcode Reader™:

() Device
(@ [\Flash File Store

Space Needed: 2014 KB
Space Avalable: 19224 KB

Install B Cancel

7. Click the \Flash File Store option, and then click Install. On the physical device, a
message confirms the successful installation of the Barcode Reader.

e |Start +F Ty 44 ok

Sage Barcode Reader.CAB was
successfully installed on your
device.

If you need more storage space, you
can remove installed progranns.

On the computer desktop, the InstallShield Wizard Completed dialog appears.

i Barcode Reader - InstallShield Wizard [‘5__<|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Barcode
Reader, Click Finish to exit the wizard.

8. Click the Finish button.

Sage Fixed Assets

Premier Installation Guide 4-29



Installing Sage Fixed Assets - Premier Tracking the First Time
Step 12: Starting the Application

Note: After installation is complete, it is recommended that you restart the physical
reader.

Step 12: Starting the Application

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs (or All Programs) from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Premier Tracking icon.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter
your customer number so that it will be available if you need to call Customer Support with
a question.

Note: You may have already entered your customer number when you installed the client
components.

1. Select Help/Update User License from the menu bar. A dialog appears that allows
you to enter your customer number.

e |
Update User License Information N
1 Enter information about you and your company below, 7
| User Marne:
|Mary Riley |

Company:
|Peri0d Clothes |

Customer Mumber:

123456789 |

# Where can I find my customer number?

Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Tracking from the menu bar. A dialog appears that provides
information about your program, including your customer number.
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Sage Fixed Assets - Premier Tracking g|

Sage Fixed Assets - Premier Tracking [Version 2013.0) ~
Sage Software. Inc.
Copyright 1994-2012 [c] Sage Software, Inc. All rights reserved.

Sage Fixed Assets

2012 Sage Software, Inc. &ll rights reserved. Sage. the Sage logos, and the Sage product and service

names mentioned herein are registered trademarks or trademarks of Sage Software, Inc.., or itz affiiated

entities. Business Objects and the Business Objects logo, BusinessObjects and Crystal Reports are

trademarks or registered trademarkz of SAP France in the United States and in other countries. Microzoft SOL

This product iz licensed to:
Mary Riley

Period Clathes
Customer Mumber: 123456789

“igw the End User License Aqreement Sane Fiszed Aszets on the 'Web

“Wamning: Copyright law and international treaties protect thiz computer program. Severe civil and criminal penalties
may rezult from unauthorized reproduction or distribution of this program, or any portion of it. Sage Software, Inc. will
prozecute to the maximum extent possible under the law,

Upgrading to SQL Server 2005

The syntax for the stored procedures in each asset database is designed specifically for the
version of Microsoft SQL Server you are running. For example, you can run version 2013.0
of Sage Fixed Assets - Premier Tracking on Microsoft SQL Server 2000, and the stored
procedures will have the syntax appropriate for Microsoft SQL Server 2000.

If you install version 2013.0 and are running SQL Server 2000, and then you upgrade your
database server to SQL Server 2005, the syntax of the stored procedures in each database
must be updated also. To update the stored procedures, you must start the Database Utility.
To update the stored procedures for SQL Server 2005

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
4. Select the Database Utility icon. The database utility dialog appears.

The system updates the stored procedures in each database so that they are compatible
with Microsoft SQL Server 2005.

Sage Fixed Assets
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In this chapter:
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This chapter describes the steps for upgrading from a previous version of Sage Fixed
Assets - Premier Tracking.

Previous Versions Compatible with the Latest Version

The table below shows the version you must be currently using of Sage Fixed Assets -
Tracking to follow the steps in this chapter. If you are not running the version shown in the
table, you will need to install prior releases in sequential order through the compatible
version before you upgrade.

Product Compatible Versions

Sage Fixed Assets 121
Sage Fixed Assets Canadian Edition | 12.1

Sage Fixed Assets Government or
Nonprofit Edition 10.1

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with Sage Fixed Assets version 2008.2 or later, you do not need to install it again.

Sage Fixed Assets
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Preparing for an Upgrade

O

Do you want to run the client application on the file server?

To run the client application on the server, you must perform the client installation after
you perform the server portion of the installation.

Have you backed up your existing data using the application’s backup utility? (To back
up your data, select File/Company Utilities/Backup Company from the menu bar.)

Location of backup

Overview of the Upgrade Process

The upgrade process consists of the following steps:

1. Backing up your current data, page 5-2.

2. Installing the Fixed Assets server components, page 5-3.

3. Setting up the Attachments folder for PDFs, page 5-8.

4. Optional: Installing the Sage Fixed Assets - Reporting server components, page 5-10.

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets -
Reporting with version 2008.2 or later, you do not need to reinstall it.

Converting your current data, page 5-11.
Installing the client components, page 5-15.

Upgrading the Barcode Reader program, page 5-20.

® N o @9

Starting the application, page 5-24.

Step 1: Backing Up Your Current Data

To back up your data
1. Start the Sage Fixed Assets client.

2. Select File/Company Utilities/Backup Company from the menu bar. The system
displays the Backup Companies dialog.

3. Select the company that you want to back up, designate the destination directory,
enter a file name for the backup file, and then click the Backup button.

4. After the backup is complete, click the Cancel button to close the Backup Companies
dialog, or select another company to back up.

5-2
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Step 2: Upgrading the Fixed Assets Server Components

Note: You need to install the server components only once. If you have already installed
the server components for Sage Fixed Assets - Premier Depreciation, you do not need to
repeat these steps for Sage Fixed Assets - Premier Tracking.

In this step, you install the server components on the server machine for the following
applications:

® Sage Fixed Assets - Premier Depreciation
® Sage Fixed Assets - Premier Tracking

® Sage Fixed Assets - Premier Planning

Note: You must be on the server machine where the previous server components were
installed to upgrade the server components. You cannot install the server components
from the client machine.

To upgrade the Fixed Assets server components
1. Download the SETUP.EXE file to your server machine.

2. Double-click the SETUP.EXE file. The system automatically displays the Sage Fixed
Assets server installation dialog.

N
Sage Fixed Assets ' .

* Install Sage Fixed Assets - Premier Server Components .

¢+ Install Sage Fixed Assets - Reporting Server

* Installation Guide

3. Select the Install Fixed Assets - Premier Server Components option. A message
indicates that you must install Microsoft .NET Framework before you can install the
Premier Server components.
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Sage Fixed Assets - Premier Server - InstallShield Wizard

- Sage Fixed Assets - Premier Server requires the Following items ta be installed on wour
(=¥ computer, Click Install to begin installing these requirements,

Status | Requirement
Pending Microsoft .MET Framework 4.0 Full

Cancel I

4. Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Premier Server - InstallShield Wizard [ %] I

sae

Welcome to the InstallShield Wizard for Sage Fixed Assets - Premier Server

The InzstallShield Wizard will install 5age Fised Azzets - Premier Server on your computer. To
continue, click Mest.

| Cancel

| < Back | |

5. Click the Next button. The Software License Agreement dialog appears.
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Sage Fixed Assets - Premier Server - InstallShield Wizard [ %] I

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

I5AGE END USER LICENSE AGREEMENT -
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND

CONDITIONS

1. Grant of License. Sage hereby grants to *v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in thiz End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that Y'ou or someone acting on Your behalf and at
r'our direction, such as Your Distibutar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, ete.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software: and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Program. LI

Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall 5age Fised Assets - Premier =
Server, you must accept thiz agreement.

< Back Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

flSage Fixed Assets - Premier Server - Installshield Wizard

Customer Information
i Flease enter pour information.

: Please enter your name, the name of the company for which you work and your customer number.

User Mame:

IMary FRiley

LCompany Mame:

IPeriDd Clathes

Customer Mumber:

[123456789

If your don't know your customer number visit v, S ageFiredissets. comdcustomernumber or call
customer service at 800-368-2405.

Cancel

< Back

Sage Fixed Assets
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7.

Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip in the upgrade package
or by clicking About Tracking from the Help menu. If you cannot find your customer
number, call Customer Service at 800-368-2405.

Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

sage Fined Asselts - Premier Server

b The installation has detected a prior wersion and will remaove the prior version from your computer, No asset data will be lost; however, befare using the program
\“/ wou will be required ko convert your data,

Please be sure vou have completed the Following tasks before continuing with the installation:
- Backed up each asset database in the existing version of the program.
- Completed any inventories in progress, {(After conversion no data can be received from a reader prepared in the prior wversion, )

1F wou still need to complete the above tasks, then select Mo to cancel the installation. IF you are ready to proceed with the installation, select Yes.

‘would you like to continue?

No |

Note: If this message does not appear, make sure you are installing the server
components on the machine where the previous Sage Fixed Assets server components
were installed.

Note: Before you continue, make sure you do not have inventories in progress. After
you install the latest version, the system will not be able to receive data from readers
prepared in a prior version of the application.

Do one of the following:
® C(Click No to cancel the installation and receive data from your reader(s).

® C(Click Yes to continue. The system begins installing the software, and the Setup
Status dialog appears.
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fl Sage Fixed Assets - Premier Server - InstallShield Wizard
I Setup Status

Sage Fixed Azzets - Premier Server is configuring your new software installation.

sae

Femoving applications

When all of the files have been installed, a message informs you that:
[ ]

The application will launch the Database Utility, and
[ ]

You MUST specify the attachments folder for PDF files attached to images.

Sage Fized Assets - Premier Server - InstallShield Wizard

p The Database Uity will launch after install, From the utility kaol, vou can specify the path to the Attachments Folder and convert your databases. You must
Sy

specify the path to the Attachments Folder before you can access the program.

10. Click OK. The InstallShield Wizard Complete dialog appears.

Sage Fixed Assets
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Sage Fixed Assets - Premier Server - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished instaling 5age Fised Azzets - Premier Server on your computer,

| < Back | |

| Cancel

11. Click the Finish button. The Database Utility dialog appears.

|l % patabase Utility [<] I
Database Utility
Create, locate, rename, of configure wour databases. ?
Logical Databases:
Add
Configure
Remove
Convert
Physical Database Properties:
Database Mame: SageFixeddssets
ServerMame:  RBSQLSRYR
Space Used: E.79MB
Space Allocated: 12ME
Attachments Folder
Browse |
Use Shared Path: \\COMPUTER NAMEASHARE
Example: S3MTYCOMPUTERNSFASenACOMMON \Attachments
Exit

Step 3: Setting Up the Attachments Folder for PDFs

You can use the Images tab in Asset Detail to attach an image to an asset. The application
stores most types of image files in the asset database. However, the application stores
Adobe PDF file attachments in a separate folder.

The application creates an Attachments folder during installation. You can find it under
C:\FASServ\COMMON on the server machine. You must specify the path to this folder or
to another folder in the Attachments field on the Database Utility.

Sage Fixed Assets
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Note: Make sure the folder that you select is either shared or underneath a shared folder.

Setting up the attachments folder

1. On the Database Utility, click the Browse button. The Browse for Folder dialog
appears.

Browse For Folder EHE

Please select a Folder For staring attachment files

Bl [ Fassery Al
=1 ([ COMMON
= attachments
I DBTOOLS
) poc
|2 Premier Depreciation
|=) Premier Flanning
|20 Premier Setup j

Folder: I

oK | Cancel |

["Fiake Tiew Falder

2

2. Select (or create) the folder that will contain the Adobe PDF file attachments.

Note: Make sure that the folder you select is either shared or underneath a shared
folder.

3. The directory path must appear in the format \\COMPUTER NAME\SHARE
NAMEN\folder path. For example, if the computer name is “MYCOMPUTER” and the
share name of the FASServ folder is “FASServ,” then the path to the existing
attachments folder would appear as:

\\MYCOMPUTER\FASServ\COMMONN\ Attachments.
4. Enter this path in the Folder field of the Browse for Folder dialog.

Browse For Folder H

Please select a Folder Far storing attachment files @

Bl (G FAsSery -]
Bl 155 CoMMon
() Attachments
[ DETOOLS J
£ DoC

I Premisr Depreciation
I Premier Planning
I=h Premier Setup LI

Folder: \RBSQLSRYRIFASSery L COMMON|Attachments

“Tiake few Folder | o | canel |

Al

5. Click OK to close the Browse for Folder dialog. The selected folder appears in the
Attachments Folder field.

Sage Fixed Assets
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| % Database Utility [x] I

Database Utility

Cieate. locate, rename, or configure your databases. ?

Logical Databases:

Add

Configure

Remove

Conwett

Physical Database Properties
Databass Name: SageFiedbssets
SererMams:  RBSOLSAVA
SpaceUsed:  B.73ME

Space Allocated 12MB

Attachments Folder
SWRBSOHLSRYRYFASSerACOMMON At achmants

Use Shared Path: \WCOMPUTER NAMESSHARE

Example: “\MYCOMPUTERYSFASer\COMMON\Atiachments

Exit

6. Click the Exit button to close the Database Utility.

Step 4: Installing the Sage Fixed Assets - Reporting Server
Components

Sage Fixed Assets - Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports. In this
step, you install the Sage Fixed Assets - Reporting server components on the server
machine.

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with version 2008.2 or later, you do not need to reinstall it.

Note: The Sage Fixed Assets - Reporting program uses Crystal Reports XI. Sage Fixed
Assets - Reporting may not be compatible with other versions of Crystal Reports. Before
installing Sage Fixed Assets - Reporting, we recommend that you make sure version
Crystal Reports XI is compatible with your other applications that run Crystal Reports.

To install the Sage Fixed Assets - Reporting server components

1. Double-click the SETUP.EXE file that you downloaded. The system displays the Sage
Fixed Assets server installation dialog.

Sage Fixed Assets
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Sage Fixed Assets

* Install Sage Fixed Assets - Premier Server Components .

¢+ Install Sage Fixed Assets - Reporting Server

* Installation Guide

2. Select the Install Sage Fixed Assets - Reporting Server option, and follow the
on-screen instructions.

For instructions on installing the Sage Fixed Assets - Reporting client components, see
Chapter 8, “Installing Sage Fixed Assets - Reporting.”

Step 5: Converting Your Current Data

As new features and enhancements are added to the program, the system requires
additional information to support the new features. This requires that changes be made to
your asset database so that the system can store the new information. To update your
database(s) to hold the new information, you must perform a database conversion.

Note: You must be currently using a version of Sage Fixed Assets - Tracking that is
compatible with the latest version to follow the steps in this section. For information about
which versions are compatible with the latest version of the application, see “Previous
Versions Compatible with the Latest Version,” page 5-1.

Note: Before you convert your data, make sure you do not have inventories in progress.
After your data has been converted, the system will not be able to receive data from
readers prepared in a prior version of the application. To receive the reader data, you
must reinstall the prior version.

You start the database conversion utility by clicking the Convert button on the Database
Utility dialog. If you selected to launch the database utility, then you are ready to begin the
conversion process. Otherwise, follow the steps below to start the Database Utility.

To convert your data

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.

Sage Fixed Assets
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3. Select the Tools program group.

4. Select the Database Utility - Premier Depreciation & Tracking icon. The database
utility dialog appears.

% Dpatabase utility [ x| I

Database Utility

Create, locate, rename, or configure pour databases.

Logical Databases:

_?I

Physical Database Properties:

Database Mame:
Server Mame:
E.79ME
12MB

Space Used:
Space Allocated:

Sagefivedbsrets
RESOLSRAVRA

Add |
LConfigure |
Femove |
Corwert |

Attachments Folder

“WRBSOLSRVRYFASSerA COMMON Attachments

Use Shared Path: "\COMPUTER MAME\SHARE
Example: \\MYCOMPUTERYSFAS erACOMMON \Attachments

Exit |

5. Click the Convert button. The application displays the Conversion Utility Welcome

dialog.

%W
Soe

Conwersion Utility - Welcome

Welcome o the Conversion Utility. T his corversion utility allows you to update
multiple databases unattended. The conversion utility must be used for each
database registered in the system in order to run the latest Sage Fived Assets
software.

“wfhen running the conversion wtility in multi-user environments please ensure
that ho users are curently logged into the software before beginning the:
CONYEISion DIocess.

Converting to database schema version: 7.3

Mote: BEefore continuing with the conversion process, please make sure pou
have a backup of the database.

Cancel | <Back | Mext> | Corert I

6. Click the Next button. The application displays the Conversion Utility Select
Databases dialog.
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Conversion Utility - Select Databases [ ]

Select one or more databases to be converted. Any databaze that haz not been converted cannot be
uged in the |atest version of the product. Only databaszes with a status of "Ready to convert” will be

processed,
Database Hame | Status | Server Name |
ABCData Converzion complete COMFIG 45460
SageFixedbssets Feady to convert COMFIG 45460 M0
wrZData Feady to convert COMFIG 45460 M0

Select Al | Wnselect Al |

Cancel | <Back | Tewt I Corert

This dialog displays the status of each database.

B Conversion Complete
This status indicates that the database has already been converted to the latest
version.

B Ready to Convert
This status indicates that the database is ready to be converted to the latest version.

B  Incompatible Version
This status indicates that the database cannot be converted because the database
version is incompatible with the latest version of the application. For information
about which versions are compatible with the latest version of the application, see
“Previous Versions Compatible with the Latest Version,” page 5-1. For assistance
in converting your databases, please contact Sage Fixed Assets Customer Support.

B Cannot Open
This status indicates that the database cannot be converted for an unknown reason.
The database may have been moved and the system cannot locate it, or the
database may be corrupted. For assistance in resolving the problem, please contact
Sage Fixed Assets Customer Support.

7. Select the database(s) that you want to convert, and then click the Next button.

If a selected database contains a company with an inventory in progress, a message
warns you that after the database conversion the system will be unable to receive data
from readers prepared in a prior version of the application. To receive the reader data,
you must click No and reinstall the prior version.

Fixed Assets Database Conversion

! 5 Inventories in Progress

The following database(s) has one or more inventories in progress: <Default>, Databasez.

If you continue, the system will not be able to receive data fram readers prepared using a prior version of the application, To receive the reader data,
wiou musk click No and reinstall the prior version, Are you sure you want ko continue?

Ves Mo

8. Click Yes to continue. The application displays the Conversion Utility Summary
dialog.

Sage Fixed Assets
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Conversion Utility - Summary
Select the Conwvert buttan below to start the corversion process. The system will display a status
dialog indicating the progress of the conversion,

‘while the corversion is running, you cannot access the database(s) being converted. After a
database has been converted, you can access it as usual

Selected Databases | Estimated Time to Convert |
SageFivedtszets Leszs than one minute
HrZData Less than one minute

Tatal Estimated Time to Corwert : Lessthan 2 minutes

Before continuing with the conversion process please ensure that there iz at least the zame amount
of additional dizk space available on the drive of the database being converted.

Help I Cancel | <Back | Hests I Corvert |

9. Review the Conversion Utility Summary dialog, and then click the Convert button. The
application begins to convert the database(s) and displays a Conversion Status message
box. When the conversion is complete, the application displays a “Conversion
Complete” message in the Additional Information text box.

Conversion Status I
Database: *vZData 2of 2
Phase:

Phase Status: 21 of 21

Additional Information:

Conversion complete,

10. Click the Close button. The application displays a report in your browser window
which indicates how many databases have been converted.

Database Conversion Summary

Conversion to Database Schema: 7.3

Datahase Conversion status
ABCData Successful
SageFixedAssets Successful
K¥ZIData Successful

You are now ready to open the database in the latest version of the application.
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Step 6: Upgrading the Client Components

Follow the steps below on each workstation on which you will run the network application.
You can also upgrade the client application on the server for testing purposes.

To upgrade a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(FASServ or BESTSERV are the defaults), and double-click the SETUP.EXE file in
the Premier Setup subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\FASServ\Premier Setup\SETUP.EXE.

- Type the name of a program, folder, document, or
Internet resource, and Windows will apen it Far you.

Cpen: | Z:\SFAServ\Premier Setup|\SETUP.EXE -

[ oK H Cancel ]| Browse... |

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the Z: drive to \FASServ or \BESTSERY, then the path would be:

Z:\Premier Setup \SETUP.EXE

Note: The SETUP.EXE file is located on the machine on which you installed the server
components; it is NOT on the installation DVD.

2. Click OK. The Client Installation dialog appears.
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Sage Fixed Assets

» Install Sage Fixed Assets - Premier Depreciation ' ' \
» Install Sage Fixed Assets - Premier Tracking .

» Install Sage Fixed Assets - Premier Planning

¢ Installation Guide

3. Select the Install Sage Fixed Assets - Premier Depreciation option. A message
indicates that you must install Microsoft .NET Framework if it is not already installed
before you can install the program.

Sage Fixed Assets - Premier Depreciation - InstallShield Wizard

g 529 Fired Assets - Premier Depreciation requires the Falwing irems to be nstalied on
L= your computer, Click Install bo begin instaling these requirements.

Status | Requirement
Pending  Microsoft .NET Framework 4.0 Ful
Pending Sage Auto Update

Pending  Microsoft .NET Framework 2.0 SP2

4. Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets
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Sage Fixed Assets - Premier Tracking - InstallShield Wizard

Welcome to the InstallShield Wizard for S age Fixed Assets - Premier Tracking

The InstallShield \Wizard will install Sage Fized Assets - Premier Tracking on your computer. To
continue, click Mext.

| Cancel

5. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets - Premier Tracking - InstallShield Wizard

Licensze Agreement
Fleaze read the following licenze agreement carefully.

Press the PAGE DOWHN key to see the rest of the agreement.

SAGE END LUSER LICENSE AGREEMENT -~
IMPORTANT - SCROLL THROUGH AWND READ ALL OF THE FOLLOWING TERMS AND

COMDITIONS

1. Grant of Licensze. Sage hereby grants to You a limited, perpetual, non-exclusive,
non-transferable [except az set forth in Section 4(b) below] license to se the Software on the
termsz and conditions set forth in thiz End User License Agreement [“agreement"].

2. Introduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to Y'ou a
licenze of the scope described herein ta Use the Software [comprized of the Program and the
Documentation] only upon the conditions that Y'ou or someone acting on Your behalf and at
“rour direction, such as vour Distributor has:

[1] placed an order with 5 age for either an initial icense or an upgrade [such az for more
uzers, additional modules, etc.]. or a service plan for future maintenance releases
["Maintenance Software'"] and/or for customer support, and Sage has accepted such order
and Enabled Use of the 5 oftware; and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Pragram. v

Do you accept all the terms of the preceding License Agreement? [F you Print
select Mo, the setup will close. Toinstall Sage Fised Assets - Premier =
Tracking, you must accept this agreement.

| < Back | | Yes | Mo

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

Sage Fixed Assets
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After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Premier Tracking - InstallShield Wizard

Customer Information

Flease enter your information.

Flease enter your name, the name of the company for which you wark. and pour customer number.

! ; Uszer Mame:

| Mary Riley |

Company Mame:

| Period Clothes |

Custamer Mumnber:

[123456783 |

If pou don’t know pour customer number wisit wiane, S ageFived®ssets. com/customernumber or call
customer service at B00-368-2405.

| | Mest > | Cancel

Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip in the upgrade package
or by clicking About Tracking from the Help menu. If you cannot find your customer
number, call Customer Service at 800-368-2405.

Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Premier, Tracking X

“p y  Theinstallation has detected a prior version and will remave the prior version from your computer, ho asset data will be lost; however, before using the program
\._f/ waou will be required ko conwert your data.

Please be sure you have completed the Following tasks before continuing with the installstion:
- Backed up each asset database in the existing version of the program.,
- Completed any inventories in progress, {After conversion no data can be received from a reader prepared in the prior version. )

TF you still nesd to complate the above tasks, then select Mo to cancel the installation. TF you are ready to procesd with the installation, sslsct Ves.

twould you like to continue?

Note: Before you continue, make sure you do not have inventories in progress. After
you install the latest version, the system will not be able to receive data from readers
prepared in a prior version of the application.

5-18

Sage Fixed Assets
Premier Installation Guide



Installing Sage Fixed Assets - Premier Tracking: Upgrading from a Prior Version 5
Step 6: Upgrading the Client Components

9. Do one of the following:

® If you need to receive reader data, click No to cancel the installation. Reinstall
the previous version of the application and receive the reader data before
installing the latest version.

[ ]

Click Yes to remove the previous version of the application. The system removes

the prior version and begins installing the software, and the Setup Status dialog
appears.

Sage Fixed Assets - Premier Tracking - InstallShield Wizard
Setup Status

Sage Fixed Assets - Premier Tracking is configuring your new software installation.

sage

‘Walidating inztall

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sage Fixed Assets
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Sage Fixed Assets - Premier Tracking - InstallShield Wizard

InstallS hield Wizard Complete

@ Setup has finished installing 5 age Fived Assets - Premier Tracking on vour computer.

| < Back | |

| Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog box. You can either allow the system to restart your computer immediately, or
you can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

10. Click the Finish button. The system returns to the Client Installation dialog.
11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 7: Upgrading the Barcode Reader Program

To successfully operate physical readers during a Dynamic or Baseline inventory, you must
transfer the Barcode Reader program files from your computer to the reader. You must

have already installed Microsoft ActiveSync on your computer before installing Barcode
Reader.

You only need to follow the procedure that downloads the Barcode Reader program to the
physical reader once. You will not need to repeat this procedure unless there is an update
to the program.

Sage Fixed Assets
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Note: Before installing the Barcode Reader program, you must make sure that either
Microsoft ActiveSync or Windows Mobile Device Center (for Windows 7) is installed on
your computer. You can obtain them for free from the download page on the Microsoft
website at www.microsoft.com.

The following steps describe how to install the Barcode Reader program during the
installation of Sage Fixed Assets - Premier Tracking. You can install the Barcode Reader
program at any time after you have installed the application by doing the following:

® Attach the physical reader to your computer.

® Double-click the SETUP.EXE file located in the Reader folder where you installed Sage
Fixed Assets - Premier Tracking. The default location is C:\Program Files\Sage Fixed
Assets\Reader.

You many need to perform the steps above if you have purchased more than one reader.

To upgrade the reader program

Complete the following steps if you have already installed a previous version of the reader
program on your physical device.

1. Before starting the Sage Fixed Assets - Tracking installation, make sure your physical
reader is connected to your computer and has at least 3 Mb of storage memory
available.

At the end of the Sage Fixed Assets - Tracking installation process, the system asks if
you would like to install the Barcode Reader program.

Sage Fixed Assets - Tracking

<@ Setup has detected a mobile device connected to vour computer. Would vou like to install the Barcods Reader pragram on the mobile device?

Mote: If wou are upgrading the device from a previous version of the FAS Reader program, then vou will be required by ActiveSync to firsk remove the ald pragram.

2. Click Yes. The Welcome dialog appears.
3. Click the Next button. The License Agreement dialog appears.

{5 Barcode Reader - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully,

SAGE END USER LICENSE AGREEMENT ”~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING
TERMS AND CONDITIONS

1. Grant of License. Sage hereby grants to You a limited, perpetual, non-
exclusive, nor-transferable (except as set forth in Section 4(b) below) license
to Use the Software on the terms and conditions set forth in this End User
License Agreement ("Agreement").

2. Introduction.

(a) Sage ("Sage" and other capitalized terms are defined below) is willing to

vt dm Wi limmnne cf b e il o b |l b ln Dl

()1 accept the terms in the license agreement

()1 do nat accept the terms in the licenise agreement:

< Back ” ek = ] [ Cancel

Sage Fixed Assets
Premier Installation Guide 5-21



Installing Sage Fixed Assets - Premier Tracking: Upgrading from a Prior Version
Step 7: Upgrading the Barcode Reader Program

4. Read the license agreement, accept the terms of the license agreement, and then click
the Next button. (If you do not accept the terms of the license agreement, click the
Cancel button and the system exits from the installation program.)

The Ready to Install the Program dialog appears.

i Barcode Reader - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation, =

Click Install to begin the installation.

If vou want ta review or change any of vour installation settings, click Back. Click Cancel ko
exit the wizard,

< Back H Inistall ] [ Canicel

Note: Because you are upgrading the device from a previous version of the reader
program, you will be required by ActiveSync to first remove the old program.

5. Click the Install button. The Add/Remove Programs dialog appears.

.= Add/Remove Programs §|

Select a program's check box if you want to install it on your
mobile device, or clear the check bow if you want to remove the
program from your device.

Mate: IF a program that you installed i not listed, the program was
not designed to be uzed on pour mobile device.

@ lliumn S oftware Screen Capture 00k
&b Sage FAS Reader 2016.0K

Program description

Space required for selected programs: 0ok
Space available on device: 3601586 K
3

Remave from both locations
To remove the selected program from both R
your device and this computer, click Remave, _ DSMEVE...

ok I Cancel | Help |

6. Make sure to select the reader program you want to remove. In the current version,
the reader program on the device is called Sage Barcode Reader. In previous versions,
the program was called Sage FAS Reader and Sage FAS CE.

7. Click the Remove button. The system displays a confirmation message.
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Step 7: Upgrading the Barcode Reader Program

Remove Application

This will rernove the application "Sage FAS Reader” Fram your mobile device and this deskkop computer.

If vou need this application in the Future, wou will have to reinstall i,

CK | Cancel |

8. Click OK. The system displays a message that confirms your intention to uninstall the
previous version of the program.

Windows Installer

Are pou sure you want to uningtall this product?

9. Click Yes. The system displays a dialog that indicates the progress of the installation
of the new Barcode Reader program.

When the installation is complete, a message asks you to check your mobile device
screen for additional steps to complete the installation.

Application Downloading Complete

Please check ywour mobile device screen to see if additional steps are necessary ko complete this installation.

10. Click OK. On the physical device, a message allows you to select the location for
installing the Barcode Reader program.

%a | Start Fadl L

Choose a location to install "Sage
Barcode Reader™:

(" Device
(@) [\Flash Filz Store

Space Meeded: 2014 KB
Space Avalable: 19224 KB

Install Cancel

11. Click the \Flash File Store option, and then click Install. On the physical device, a
message confirms the successful installation of the Barcode Reader.
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% | start &} Vo ¢ ok

Sage Barcode Reader.CAB was
successfully installed on your
device.

If you need more storage space, you
can remove installed programs.

On the computer desktop, the InstallShield Wizard Completed dialog appears.

i% Barcode Reader - InstallShield Wizard [Z|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Barcode
Reader, Click Finish to exit the wizard,

12. Click the Finish button.

Note: After installation is complete, it is recommended that you restart the physical
reader.

Step 8: Starting the Application

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs (or All Programs) from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Premier Tracking icon.

Sage Fixed Assets
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To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a
question.

1. Select Help/Update User License from the menu bar. A dialog appears that allows
you to enter your customer number.

jl5age Fined Assets - Premier Tracking I

Update User License Information N

Enker information about you and your company below, ?

User Mame:

|Mary Rilery |

Company':

|Peri0d Clothes |

Cuskomer Murber:

123456789 |

¥ 'Where can I find my customer number?

Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Tracking from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets - Premier Tracking §|

Sage Fixed Assets - Premier Tracking [Version 2013.0) ~
Sage Software, Inc.
Copyright 1994-201 2 [c] Sage Software. Inc. All rights reserved.

Sage Fixed Assets

2012 Sage Software, Inc. Al rights reserved. Sage, the Sage logos, and the Sage product and service

names mentioned herein are registered trademarks or trademarks of Sage Software, Inc., or its affiliated

entities. Business Objects and the Business Objects logo, BusinessObjects and Crystal Reports are

trademarks or registered trademark s of SAP France in the United States and in other countries. Microsoft SOL »

This product ig licensed to:
Mary Riley

Period Clathes
Customer Mumber: 123456729

Yiews the End User Licenze Aqreemert Sane Fixed Azzets on the Web

Wwamning: Copyright law and international treaties protect thiz computer program. Severe civil and criminal penalties
may result from unauthorized reproduction or distribution of this pragram, ar any portion of it. Sage Software, Inc. will
prozecute ta the maximum extent possible under the law,
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Upgrading to SQL Server 2005

The syntax for the stored procedures in each asset database is designed specifically for the
version of Microsoft SQL Server you are running. For example, you can run version 2013.0
of Sage Fixed Assets - Premier Tracking on Microsoft SQL Server 2000, and the stored
procedures will have the syntax appropriate for Microsoft SQL Server 2000.

If you install version 2013.0 and are running SQL Server 2000, and then you upgrade your
database server to SQL Server 2005, the syntax of the stored procedures in each database
must be updated also. To update the stored procedures, you must start the Database Utility.

To update the stored procedures for SQL Server 2005

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
4. Select the Database Utility icon. The database utility dialog appears.

The system updates the stored procedures in each database so that they are compatible
with Microsoft SQL Server 2005.

Sage Fixed Assets
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Chapter 6
Installing Sage Fixed Assets - Premier Planning
the First Time

In this chapter:

Overview of the Install Process ............ ... .. .. .. .. .. o i il 6-1
Step 1: Installing the Fixed Assets Server Components............................ 6-2
Step 2: Installing the Sage Fixed Assets - Reporting Server Components ............ 6-7
Step 3: Creating the Configuration Database .................................... 6-8
Step 4: Creating an Asset Database .............. ... ... ... ... ... ... oL 6-11
Step 5: Registering the Application ............. ... ... ... ... .. i 6-14
Step 6: Sharing the SFAServ Folder ............. ... ... ... . ... .. ... .. ... 6-16
Step 7: Mapping a Drive to the SFAServ Folder (Optional) ....................... 6-17
Step 8: Installing the Client Components .................. ... ... ... ... ....... 6-17
Step 9: Starting the Application . ............. ... ... ... . 6-22
Upgrading to SQL Server 2005 .............. i 6-24
Upgrading to SQL Server 2008 .......... ... . i 6-24

Overview of the Install Process

The install process consists of the following steps:

5. Installing the Fixed Assets server components, page 6-2.

6. Optional: Installing the Sage Fixed Assets - Reporting server components, page 6-7.
7. Creating the configuration database, page 6-8.

8. Creating an asset database, page 6-11.

9. Registering the application, page 6-14.

10. Sharing the SFAServ folder, page 6-16.

11. Optional: Mapping a drive to the SFAServ folder, page 6-17.

12. Installing the client components, page 6-17.

13. Starting the application, page 6-22.
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Step 1: Installing the Fixed Assets Server Components

Step 1: Installing the Fixed Assets Server Components

In this step, you install the server components on the server machine for the following
applications:

® Sage Fixed Assets - Premier Depreciation
® Sage Fixed Assets - Premier Tracking

® Sage Fixed Assets - Premier Planning

Note: You must be on the server machine to install the server components. You cannot
install the server components from the client machine.

To install the Fixed Assets server components

1. Insert the Sage Fixed Assets Server installation DVD in your server’s DVD drive. If
your computer’s AutoRun option is enabled, the system automatically displays the
Sage Fixed Assets server installation dialog.

Sage Fixed Assets N .

* Install Sage Fixed Assets - Premier Server Components .
¢+ Install Sage Fixed Assets - Reporting Server

+ Installation Guide

D | Suppart

Note: If your computer’s AutoRun option is not enabled, follow these steps to start
the installation:

® Select Start/Run from the Windows taskbar. The system displays the Run dialog.

® Type (or browse to) D:\SETUP.EXE in the Open field, and then click OK.
(Substitute your computer’s DVD drive letter for “D” if it is different.) The system
displays the Sage Fixed Assets server installation dialog.

2. Select the Install Sage Fixed Assets - Premier Server Components option. A message

indicates that you must install Microsoft .NET Framework before you can install the
Premier Server components.

6-2
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Step 1: Installing the Fixed Assets Server Components

Sage Fired Assets - Premier Server - InstallShield Wizard

- Sage Fixed Assets - Premier Server requires the Following items to be installed on your
(<9 computer. Click Install to begin installing these requirements.

Skakus | Requirernent
Pending Microsaft \MET Framewaork 4.0 Full

Cancel |

3. Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Premier Server - InstallShield Wizard [ x]

SP

Welcome to the InstallShield Wizard for Sage Fixved Assets - Premier Server

The InstallShield Wizard will install Sage Fived Assets - Premier Server on your computer. To
continue, click Mext.

< Back

Cancel

4. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets
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Step 1: Installing the Fixed Assets Server Components

il Sage Fired Assets - Premier Server - Installshield Wizard

License Agreement

Please read the following license agreement carefully

Press the PAGE DOWHM key ta see the rest of the agreement.

SAGE END USER LICEWSE AGREEMENT =
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
COMDITIONS

1. Grant of Licenge. Sage hersby grants to Y'ou a limited, perpetual, non-sxclugive,
noh-transferable (except as set forth in Section 4(b) below) license ta Use the Software on the
terms and conditions set forth in this End User License Agreement ["Agreement']

2. Introduction.

(2] Sage ["Sage’ and ather capitalized terms are defined below] is wiling to grant to You a
license of the scope described herein ta Use the Software [comprised of the Program and the
Documentation] only upon the conditions that rou or someane acting on Your behalf and at
'our direction, such as Your Distributor has:

[1] placed an order with Sage far either an initial license or an upgrade [such ag for more
users, additional modules, ete.). or a service plan for future maintenance releases
["Maintenance Sofbware''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either befare or during
inztallation of the Program. ;I

Do you accept all the terms of the preceding License Aagreement? 1f you Biirt
select Mo, the setup will close. To install Sage Fized Assets - Premier =
Server, you must accept this agreement.

< Back Yes No

B Print Button

Click this button to send the license agreement to the default printer.

5. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Select Options dialog appears.

flSage Fixed Assets - Premier Server - Installshield Wizard

Select Options

Fleaze select the product type that you are installing:

1 would like to install a 30-day free trial or Select E dition version.

* | have already purchased [Producttame] and wish to install it.

< Back Cancel

6. Select either the 30-day free trial option or the purchased option.

If you selected the 30-day free trial option, the following Customer Information dialog

appears.

Sage Fixed Assets
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Step 1: Installing the Fixed Assets Server Components

sage Fixed Assets - Premier Server - InstallShield Wizard

Customer Information

Please enter yaur infarmation

Sag°

Please enter your name and the name of the company for which you work.

User Mame:

IMary Riley

Company Mame:

IPeriUd Clothes

Cancel

Next »

Enter your name and company name, and continue to step 9.

If you selected the purchased option, the following Customer Information dialog
appears.

________§&

HSage Fiked Assets - Premier Server - InstallShield Wizard
Customer Information

Please enter your infarmation.

: Please enter pour name, the name of the company for which you work. and your customer number.

User Mame:

|Mar5.l Riley

LCompany Hame:

IF’erind Clathes

Customer Mumber:

[123a56789

I you don't know your customer number visit v, S ageFizedbzsets. com/customemumber or call
customer service at BO0-368-2405

< Back. Cancel

Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

Click the Next button. The Choose Destination Location dialog appears.

Sage Fixed Assets
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Step 1: Installing the Fixed Assets Server Components

fl Sage Fined Assets - Premier Server - InstallShield Wizard
, Choose Destination Location

Select folder where setup will install files.

Setup will install Sage Fised Aszets - Premier Server in the fallowing folder,

@ Toinsgtall to this falder, click Mest. To install to a differert folder, click Browse and select another
folder.

Destination Folder
’7C.\S FaSent Browse

| < Back

Cancel

10. Select the folder in which to install the server components, and then click the Next
button. The system begins installing the software, and the Setup Status dialog
appears.

jlSage Fined Assets - Premier Server - InstallShield Wizard

Setup Status

Sage Fixed Assets - Premier Server is configuring your new software installation,

Remaving applications

A message asks if you want to start the Database Utility at the end of the server

installation.

\?/ Do wou want to launch the Database Utiliky to manage your databases at the end of the installation process?

11. Click Yes if you want to use the Database Ultility to create an asset database;
otherwise, click No. The InstallShield Wizard Complete dialog appears.
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Step 2: Installing the Sage Fixed Assets - Reporting Server Components

12.

13.

Sage Fired Assets - Premier Server - InstallShield Wizard I

InstallShield Wizard Complete

@ Setup has finished installing Sage Fixed Assets - Premier Server on pour computer,

< Back Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog box. You can either allow the system to restart your computer immediately, or
you can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

Click the Finish button. If you clicked Yes to launch the Database Utility, the database
utility dialog appears; otherwise, the system returns to the Sage Fixed Assets Fixed
Asset Management Solutions installation dialog.

Click Exit to close the Server Installation dialog.

Note: The Server Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 2: Installing the Sage Fixed Assets - Reporting Server
Components

Sage Fixed Assets - Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports. In this
step, you install the Sage Fixed Assets - Reporting server components on the server
machine.

Note: The latest version of Sage Fixed Assets - Reporting uses Crystal Reports XI. You
must install Sage Fixed Assets - Reporting to create custom reports, even if you have
previously installed Sage Fixed Assets - Reporting.

Sage Fixed Assets
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Step 3: Creating the Configuration Database

Note: The Sage Fixed Assets - Reporting program uses Crystal Reports XI. Sage Fixed
Assets - Reporting may not be compatible with other versions of Crystal Reports. Before
installing Sage Fixed Assets - Reporting, we recommend that you make sure version
Crystal Reports XI is compatible with your other applications that run Crystal Reports.

To install the Sage Fixed Assets - Reporting server components

1. Insert the Sage Fixed Assets Server installation DVD in your computer’s DVD drive.

If your computer’s AutoRun option is enabled, the system automatically displays the
Sage Fixed Assets server installation dialog.

Sage Fixed Assets X .

+ Install Sage Fixed Assets - Premier Server Components .

+ Install Sage Fixed Assets - Reporting Server

* Installation Guide

| Browse DWD | Support |

Note: If your computer’s AutoRun option is not enabled, follow these steps to start
the install program:

Select Start/Run from the Windows taskbar. The system displays the Run dialog.

® Type (or browse to) D:\SETUP.EXE in the Open field, and then click OK.
(Substitute your computer’s DVD drive letter for “D” if it is different.) The system
displays the Sage Fixed Assets server installation dialog.

2. Select the Install Sage Fixed Assets - Reporting Server option, and follow the
on-screen instructions.

For instructions on installing the Sage Fixed Assets - Reporting client components, see
Chapter 8, “Installing Sage Fixed Assets - Reporting.”

Step 3: Creating the Configuration Database

When you installed the application, you provided the necessary information to create the
Configuration Database (CIPSYS). The first time you launch the Database Utility, the
database will be created for the Configuration Database. The CIPSYS database contains
critical information about the application and your other Sage Fixed Assets asset databases.

If you chose to launch the Database Utility, a message prompts you to create the
Configuration Database. Otherwise, follow the steps below to launch the Database Utility.

6-8
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Step 3: Creating the Configuration Database

To create the Configuration Database

1
2
3.
4

Select Start/Programs from the Windows taskbar.
Select the Sage Fixed Assets program group.
Select the Tools program group.

Select the Database Utility - Premier Planning icon. A message prompts you to create
the Configuration Database.

Database Utility

* EBefore creating user databases, the Swstem
‘_l) Database must be created
' and properly registered with the swstem.

Click on OK to proceed with creating the system
configuration database.

Cancel I

Click OK to proceed.

If you are launching the utility for the first time, the application displays the Configure
Bestsys Database window.

If you are creating the configuration database on a machine that does not have
Microsoft SQL Server on it, you must point to the Microsoft SQL Server machine. Select
the Microsoft SQL Server machine in the Engine Name field.

il Microsoft SQL Server H
Configure Syskem Database

In order to properly run the program, the syskemn must first create a system configuration
database. This database contains information related to the location of each user

database, as wel as key security infarmation.

a Use the fields below to spedfy the SQL Server Instance on which the database will reside
“a and the name of the database on SQL Server Instance.,

Engine Marme:

[ [

Physical Database Name

m [cpsvs =l

Mexk I Cancel

B Engine Name
Use this field to enter the SQL Server Engine on which the Configuration Database
will reside.

B Physical Database Name
Use this field to enter the name of the Configuration Database.

Note: We strongly recommend that you do NOT change the default database name of
CIPSYS.

6. Click the Next button. The application displays a login dialog.

Sage Fixed Assets
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Connect To RB_ZK3SRYR

Uzer Mamne: Isa

Password: ||

Ok I Cancel |

Enter your system administrator login name and password used to log in to Microsoft
SQL Server, and then click OK. The application returns to the Configure Bestsys
Database window.

Click the Next button. The application displays a message indicating that the
Configuration Database does not exist and asking if you want to create it now.

Microsoft S0L Server %]

2 The CIPSYS database does not exist on RE_ZK3SRYR.
\tl‘) Would vou like to create the database now?

Click the Yes button to proceed. The application displays a window that allows you to
specify the location of the Configuration Database.

Microsoft SOL Server [ x|

—Enter Database file path relative to the server
Drive: Device Path:

i a Ic;'.I vl IProgramFiIes\M\crosoFtSQLServer'LMSSQL.I'LMSSQL'LDATA'L

b

—Enter loq file path relative ta the server

Drrive: Divice Path:

[Sh =] [Proaram Fiesiptcrosoft oL ServeritSsQL. LWSSQLIDATAL

sape

< Back | Next | Cancel |

10. Specify the location of the Configuration Database, and then click the Next button.

The application displays a window that provides information about the
Configuration Database.
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Step 4: Creating an Asset Database

Microsoft SOL Server
Lagical Database Mame: BESTSYS
Data Source Mame: BESTSYS32
Engine Mame: RB_ZK35RVR
Physical Database Mame: CIPSYS
-
‘e Data Device
Drrive: i
Device Path: C:\Program Files\Microsoft SGL
rLog Device
m Drrivee: i
Device Path: C:\Program Files\Microsoft SGQL
< Back | Cancel |

11. Review the information, and then click the Finish button. The application displays a
message indicating that you need to create a new asset database.

Database Utility
p Registered Database Mot Found

There are no asset databases registered with the System Database,
The: Add database function will be launched so that you can register a database with the System Database.

Step 4: Creating an Asset Database

You must create at least one asset database before you install the client components and run
the application.

To create an asset database

1. Click OK to proceed. The application displays a window that allows you to enter
information about the asset database.

Microsoft SQL Server

Database - Micrasoft SOL Server

Logical Database Mames:
I SageFixedassets

‘ Data Source Name:
‘a [winEasz2
Engine Marne:

| [

Physical Database Mame

m | SageFixedhssets j

Cancel

B Logical Database Name
Use this field to enter the “user friendly” name for the new database as you want
it to appear in the Database field inside the application. This name can consist of

Sage Fixed Assets
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up to 50 characters. We recommend that the Logical Database Name match the
Physical Database Name.

B Data Source Name
You MUST use the default name that the application provides.

B Engine Name
Use this field to enter the name of the computer or SQL instance on which the MS
SQL Server is running.

B Physical Database Name
Use this field to enter the name of the database as you want it to appear (or as it
already appears) on the MS SQL Server machine. We recommend that the Physical
Database Name match the Logical Database Name.

Click the Next button. The application displays a message confirming that you want
to create the asset database now.

Microsoft SQL Server [ <}

::/ Unable ko locate asset database
-

The SageFixedAssets database does not exist on RE_ZK3SRVR.
‘Would you like to create the database now?

Click the Yes button to proceed. The application displays a window that allows you to
specify information about the asset database.

Microsoft SOL Server E

—Enter Database file path relative ko the server
Drive: Device Path:

i F ] i vl IProgramFlles\MlcrosoftSQLServer\,MSSQL.IIMSSQL\DF\TA\. |

rEnter lag file path relative to the server

Drive: Device Path:

=0 vl IProgram FilesiMicrosoft SQL ServeriM3aQL, 1\MSSOLIDATAL |

¥ Load Sample Data

P | ey pom—",

B Enter Database File Path Relative to the Server
Use these fields to enter the Drive and Path of the new device. You can use the
Browse button next to the Device Path field to select the path for the device.

The name of the device depends on the physical database name entered in the
previous dialog. For example, if the physical database name is Newbestdb, then
the device will be named Newbestdb.mdf.

B Enter Log File Path Relative to the Server
Use these fields to enter the Drive and Path of the log file for the new database. You
can use the Browse button next to the Device Path field to select the path for the
log file.

6-12

Sage Fixed Assets
Premier Installation Guide



Installing Sage Fixed Assets - Premier Planning the First Time 6
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The name of the log file depends on the physical database name entered in the
previous dialog. For example, if the physical database name is Newbestdb, then
the log file will be named Newbestdblog.ldf.

B Load Sample Data (Recommended)
Select this check box if you want the database to contain a sample company with
sample assets. We have included a sample company called Westfields Bakery -
Demo. You can use this sample data for learning about the features of the
application.

Click the Next button. The application displays a window that summarizes the
information about the asset database.

Microsoft SQL Server [ ]
Laogical Database Name: SageFixedissets
Data Source Name: WINFASIZ
Engine MName: RE_ZK35RYR
Physical Database Mame: SageFixedassets
-
‘u ~Data Device
Drive: i
Device Path: C:\Program Files\Microsaft SCL
rLog Device
@ Drive: i
Device Path: C:\Program FilesiMicrosoft SCL
< Back | Cancel |

Click the Finish button. The application displays the main dialog of the Database
Utility.

: % Database Utility [x]
Database Utility
! Create, locate. rename. or configure your databases. il
Logical Databases:
5 a0 i ssets Add
Lonfigure
Remave
Conyert I
Physical Database Properties:
Dratabase Mame: SageFixeddssets
Server Name: RBSOLSRVR
Space Used 6.44MB
Space Allocated: 12ME
Exit

B Logical Databases
The application uses this field to list the logical names of databases. These are the
database names that appear in Sage Fixed Assets - Planning. When you select a
database, the application displays information about that database underneath the
list box in the Physical Database Properties field.

Sage Fixed Assets
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Note: Although the application allows multiple logical database names for a single
MS SQL Server database, it is not recommended.

B Physical Database Properties
The application uses this field to display information about the selected database.

Q Database Name
This is the actual database name as it appears on the MS SQL Server.

Q Server Name
This is the name of the server on which the database resides.

Q Space Used
This is the disk space that is currently being used by the database.

O Space Allocated
This is the disk spaced allocated for this database.

B Add Button
Click this button to display a window that allows you to add a new database.

B Configure Button
Click this button to display a window that allows you to change the attributes of
the selected database.

B Remove Button
Click this button to remove the selected database. When you remove a database,
you only remove information about it from the Configuration Database (CIPSYS).
You do not actually remove it from the MS SQL Server. To remove it from the MS
SQL Server, you must use either Enterprise Manager or Microsoft SQL
Management Studio.

B Convert Button
Click this button to convert data used in a previous version of the Sage Fixed
Assets application.

To add additional asset databases

Follow the steps below to add additional asset databases.

1.

2
3
4.
5

Select Start/Programs from the Windows task bar.

Select the Sage Fixed Assets program group.

Select the Tools program group.

Select the Database Utility icon. The main dialog of the Database Utility appears.
Click the Add button to add a new asset database.

Step 5: Registering the Application

The process of registering the program is a one-time event. After you enter your
registration codes, you won’t have to enter them again—not even when you receive your
next program update.

If you close the Database Utility without registering the application, a message appears
reminding you to register.
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Step 5: Registering the Application

6

Database Utility

Inztallation iz almost complete, The remaining steps in the installation process are;
1. Reqister the product

Program on Free Trial: Sage Fised Azsets - Premier Planning
The program will operate as a free tial for 30 days from the installation date.

2. Install the client programs.

If yau haven't akeady dane o, you will need to go to each client wark station to instal
VOUT programs.

‘would you like to register the program now?

¥ Where do | find my reqistration information?

Mo |

Click “Where do I find my registration information” to view a web page that explains

where to find your Serial Number and Activation Code.

Note: You have 30 days to register the application.

To register the application

1. On the server machine, click the Start button on the Windows taskbar, and then select

Programs from the Start menu.

2. Select the Sage Fixed Assets program group.

3. Select the Tools program group.

4. Select the Registration - Planning icon. A registration dialog similar to the one shown

below appears.

Product Registration

]|

@
=Ege

This is & summary of the products that you have purchased, ar are
currenkly using on a free trial basis, Click the Register button to enter
wour activation code, For more information, contack vour Sales
Representative ab 1-800-368-2405,

Product | Skatus
Sage Fixed Assets - Premier Planning Day 1 of 30
Register |

5. Click the Register button. A dialog appears that allows you to enter your serial

number and activation code.

Sage Fixed Assets
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Activation Code E II

| Please type in your Serial Mumber and Activation Code in the boxes below,
|

Serial Mumber:

‘ I KERA-RRRAL

Activation Code:

B Serial Number
Enter your serial number. You must enter the hyphen. The system displays
XXXX-XXXXX in this field to demonstrate the required format. Replace the X’s
with your serial number.

B Activation Code
Enter your activation code.

Please contact Customer Service at 800-368-2405 if you cannot find your serial number
and activation code.

6. Click OK. The system returns to the previous registration dialog.

Product Registration I

This is a surmary of the praducts that you have purchased, or are
currently using on a free trial basis, Click the Register button to enter

wour activation code. For more information, contack wour Sales
Representative at 1-800-365-2405.,

Produck Status

‘ ‘.. Sage Fixed Assets - Premier Planning Active 10 Seats

Note that the registered products appear in the list with a status of “Active.”
7. Click OK to close the registration dialog.

Before you install the client components, you must share the directory in which you
installed the database server and map a network drive to that directory on each
workstation.

Step 6: Sharing the SFAServ Folder

The next step is to share the \SFAServ folder with full control for the following users or
groups:

® Users of the Sage Fixed Assets application

® Domain Administrators (optional)

Sage Fixed Assets
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Step 7: Mapping a Drive to the SFAServ Folder (Optional)

The procedure for sharing the SFAServ folder is slightly different depending on the
platform you are using. For information on sharing folders with full control, see your
Windows documentation.

Step 7: Mapping a Drive to the SFAServ Folder (Optional)

Now that you have shared the SFAServ folder, you can map a network drive to that
directory on each workstation.

Note: Instead of mapping a drive to the SFAServ folder, you can install the client
components by entering the UNC path (\\Servername\Foldername) in the Run dialog on
the client machine.

To map a drive to the SFAServ folder

1. In Windows Explorer, select Tools/Map Network Drive. The Map Network Drive
dialog appears.

Map Network Drive @

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

Drive: Z w

Folder: A Browse. ..

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the SFAServ folder on the server.

Note: Do NOT map a drive to a folder underneath the SEAServ folder, such as the
Premier Setup folder.

Note: We recommend that you select the Reconnect at Logon check box.

3. Click the Finish button to close the Map Network Drive dialog.

Step 8: Installing the Client Components

Follow the steps below on each workstation on which you will run the network application.
You can also install the client application on the server for testing purposes.

Sage Fixed Assets
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To install a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(SFAServ is the default), and double-click the SETUP.EXE file in the Premier Setup
subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\SFAServ\Premier Setup\SETUP.EXE.

= Tvpe the name of a program, folder, document, ar
Internet resource, and Windows will open it For vou.

Open: | Z:\SFAGeryPremier SetuplSETLP EXE v

[ a4 H Cancel ]| Browse... |

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the Z: drive to \SFAServ, then the path would be:
Z:\Premier Setup \SETUP.EXE.

Note: The SETUP.EXE file is located on the machine on which you installed the server
components; it is NOT on the installation DVD.

2. Click OK. The Client Installation dialog appears.

Se 0 =
Sage Fixed Assets N .

» Install Sage Fixed Assets - Premier Depreciation ' \
» Install Sage Fixed Assets - Premier Tracking .
» Install Sage Fixed Assets - Premier Planning

¢+ Installation Guide

Support

Sage Fixed Assets
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Step 8: Installing the Client Components

Note: The Install Sage Fixed Assets - Reporting option appears only if you have
installed the Sage Fixed Assets - Reporting server components.

3. Select the Install Sage Fixed Assets - Premier Planning option. A message indicates
that you must install Microsoft NET Framework if it is not already installed before
you can install the application.

Sage Fixed Assets - Premier, Planning - InstallShield Wizard

T Sage Fixed Assets - Premier Planning requires the following items to be installed on wour
\.':; computer, Click Install ko begin instaling these requirements.

Skaktus  Requirement
Pending  Microsaft (MET Framewark 4.0 Full
Pending Microsaft (MET Framewark 2.0 SPZ2

[ Inskall ] [ Cancel ]

4. Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sapge Fixed Assets - Premier Planning - InstallShield Wizard

SAg°

‘Welcome to the InstallShield Wizard for Sage Fixed Asszels - Premier Planning

The InstalShield ‘Wizard will install 5 age Fixed Assets - Premier Planning on your computer, To
continue, click Newt

< Back Cancel

5. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets
Premier Installation Guide 6-19



Installing Sage Fixed Assets - Premier Planning the First Time
Step 8: Installing the Client Components

Sape Fixed Assets - Premier Planning - InstallShield Wizand

License Agreement

sage

Please read the following license agreement carefully,

Press the PAGE DIOWN key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of Licenge. Sage hereby grants to Y'ou a limited, perpetual, non-exclusive,
naontransferable [except as set forth in Section 4(b] below] license to Use the Software on the
terms and conditions set forth in this End User License Agreement (“Agreement”].

2. Introduction.

[a) Sage ["Sage" and other capitalized terms are defined below] iz wiling to grant to You a
license of the scope described herein ta Use the Software [comprised of the Program and the
Drocumentation) only upon the conditions that Y'ou or someone acting on Your behall and at
“our direction, such as ‘Your Distributor has:

[1] placed an arder with Sage for either an initial license or an upgrade [such as for mare
users, additional modules, et ). or a service plan for future maintenance releases
["Maintenance Software] and/or for customer support, and 5 age has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either befare or during
installation of the: Program v

Do you accept all the terms of the preceding License Agreement? | you REE
select Mo, the setup will close. To install Sage Fived Assets - Premier =

Planning. you must accept this agreement,

< Back Yes Mo

B Print Button

Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Premier Planning - InstallShield Wizard

Customer Information

Please enter pour infarmation,

sage

Fleaze enter pour name, the name of the company for which pou work and vour customer number,

User Name:

|Mary Riley

Company Mame:

|Pariod Clothes

Custorner Murnber:

[123456783

I wou dont know vour customer number visit wewy, S ageFisedfssets. comdcustomerumber or call
customer service at B00-368-2405.

Next > Cancel

7. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical

question.

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.
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6

8. Click the Next button. The Choose Destination Location dialog appears.

Sage Fixed Assets - Premier Planning - InstallShield Wizand

Choose Destination Location

sage

Select folder where setup will install files.

Setup will install S age Fiked Assets - Premier Planning in the following folder.

Toinstall to this folder, click Next To install to a different folder. click Browse and select another
folder

Destination Folder

Browse.

C:AProgram Files'5age Fixed Assetsh

< Back

Caniel

9. Select the location for the client components, and then click the Next button. The

system begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets - Premier Planning - InstallShield Wizand

Selup Status

sage

Sage Fixed Assets - Premier Planning is configuring your new software installation.

Walidating install

When all of the files have been installed, InstallShield Wizard Complete dialog

appears.

Sage Fixed Assets
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Sage Fixed fAssets - Premier Planning - InstallShield Wizard

InstallShield Wizard Complete

m Setup has finished inzstalling 5age Fized Assets - Premier Planning on your computer.

< Back Flmsh Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog box. You can either allow the system to restart your computer immediately, or
you can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

10. Click the Finish button. The system returns to the Client Installation dialog.
11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 9: Starting the Application

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Premier Planning icon.

Sage Fixed Assets
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Step 9: Starting the Application

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a
question.

Note: You may have already entered your customer number when you installed the client
components.

1. Select Help/Update User License Info from the menu bar. A dialog appears that
allows you to enter your customer number.

. Update User License Info E2 I

Update the Licensed User, Company/Organization and Customer Mumber,

User Hame:

IM ary Riley

Company/Organization:

IPeriod Clathes

Customer Humber:

[ 123456783

Lancel | Help |

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Planning from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets
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Sage Fixed Assets

[ dboutPlomng |

Sage Fixed Assets - Premier Planning [Version 12.1]
Sage Software, Inc.
Copyright 1994-2012 [c] Sage Software, Inc. All rights reserved.

B2 2 Sage Software, Inc. All rights reserved. Sage, the Sage logos, and the Sage product and service names
mentioned herein are registered trademarks or trademarks of 5age Software, Inc., or itz affiiated entities.

Business Objects and the Business Objects logo, BusinessObjects and Crystal Reports are trademarks or
ramistarad tradamarl o f Bisinass Nhiacks in e | nitad Statas snddar abhar coebiss bicraeaft SO0 Cansar

]

||

This product iz licenzed to:

Mary Riley
Period Clathes
Customner Mumber: 123456729

“iew the End-User License Agreement

Sage Fived Assets on the Web

to the maximum extent poszible under the law.

Wwarning: Copyright law and international treaties protect this computer program.
Severe civil and criminal penalties may result fram unauthorized repraduction or
distribution of thiz program, or any portion of it. Sage Software, Inc. will progecute

Upgrading to SQL Server 2005

The syntax for the stored procedures in each asset database is designed specifically for the
version of Microsoft SQL Server you are running. For example, you can run version 12.1 of
Sage Fixed Assets - Premier Planning on Microsoft SQL Server 2000, and the stored
procedures will have the syntax appropriate for Microsoft SQL Server 2000.

If you install version 12.1 and are running SQL Server 2000, and then you upgrade your
database server to SQL Server 2005, the syntax of the stored procedures in each database
must be updated also. To update the stored procedures, you must start the Database Utility.

To update the stored procedures for SQL Server 2005

Select the Tools program group.

LN

Select the Database Utility icon.

Select the Sage Fixed Assets program group.

Select Start/Programs from the Windows taskbar.

The system updates the stored procedures in each database so that they are compatible

with Microsoft SQL Server 2005.

Upgrading to SQL Server 2008

If you upgrade directly from Microsoft SQL Server 2000 to Microsoft SQL Server 2008 and
the Sage Fixed Assets Server components are on the same computer, you will encounter the
following error message when you run the Database Utility:

Cannot instantiate SQLOLE server object.
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To avoid this error, you must install the SQL 2005 Backward Compatibility Components.
You can obtain these directly from Microsoft. Follow these steps:

1. Go to the Microsoft Download Center (www.microsoft.com/downloads/en/
default.aspx).

2. Search for “Microsoft SQL Server 2008 Feature Pack.”

Download and install the SQL 2005 Backward Compatibility Components on the same
computer where the Sage Fixed Assets Server components have been installed.

Sage Fixed Assets
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Chapter 7
Installing Sage Fixed Assets - Premier Planning:
Upgrading from a Prior Version

In this chapter:

Previous Versions Compatible with the Latest Version ............................ 7-1
Preparing foran Upgrade ............ ... .. ... .. 7-2
Overview of the Upgrade Process ........... ... ... ... .. .. . oo i i i 7-2
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Upgrading to SQL Server 2008 .............. i 7-18

This chapter provides instructions for upgrading from a previous version of Sage Fixed
Assets - Premier Planning.

Previous Versions Compatible with the Latest Version

The table below shows the version you must be currently using of Sage Fixed Assets -
Planning to follow the steps in this chapter. If you are not running the version shown in the
table, you will need to install prior releases in sequential order through the compatible
version before you upgrade.

Product Compatible Versions

Sage Fixed Assets 2012.1
Sage Fixed Assets Canadian Edition | 2012.1

Sage Fixed Assets Government or
Nonprofit Edition 2010.1

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with Sage Fixed Assets version 2008.2 or later, you do not need to install it again.

Sage Fixed Assets
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Preparing for an Upgrade

O Do you want to run the client application on the file server?

To run the client application on the server, you must perform the client installation after
you perform the server portion of the installation.

O Have you backed up your existing data using the application’s backup utility? (To back
up your data, select File/Company Utilities/Backup Company from the menu bar.)

Location of backup

Overview of the Upgrade Process

The upgrade process consists of the following steps:

1.
2.
3.

Backing up your current data, page 7-2.
Installing the Fixed Assets server components, page 7-3.

Optional: Installing the Sage Fixed Assets - Reporting server components, page 7-7.

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets -
Reporting with version 2008.2 or later, you do not need to reinstall it.

Converting your current data, page 7-8.
Installing the client components, page 7-12.

Starting the application, page 7-16.

Step 1: Backing Up Your Current Data

To back up your data

1.

Select Projects/ Utilities /Backup from the menu bar. The system displays the Backup
Projects dialog box.

Select the projects that you want to back up, designate the destination directory, enter
a file name for the backup file, and then click OK. The system takes a few moments to
analyze the data. If you're backing up to disk, you'll receive a message informing you
of the number of disks necessary to back up your data. Then you’ll be prompted to
change disks at the appropriate time.

After the backup is complete, click the Cancel button to close the Backup Projects
dialog box, or select another company to back up.
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Step 2: Upgrading the Fixed Assets Server Components

Step 2: Upgrading the Fixed Assets Server Components

Note: You need to install the server components only once. If you have already installed
the server components for the 2013.0 update, you do not need to repeat these steps again.

In this step, you install the server components on the server machine for the following
applications:

® Sage Fixed Assets - Premier Depreciation
® Sage Fixed Assets - Premier Tracking

® Sage Fixed Assets - Premier Planning

Note: You must be on the server machine where the previous server components were
installed to upgrade the server components. You cannot install the server components
from the client machine.

To upgrade the Fixed Assets server components
1. Download the SETUP.EXE file to your server machine.

2. Double-click the SETUP.EXE file. The system automatically displays the Sage Fixed
Assets server installation dialog.

S\ ==

Sage Fixed Assets

» Install Sage Fixed Assets - Premier Server Components .
¢+ Install Sage Fixed Assets - Reporting Server

» Installation Guide

| Browse DVD | Suppart |

3. Select the Install Sage Fixed Assets - Premier Server Components option. The
Welcome dialog appears.

Sage Fixed Assets
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fl Sage Fixed Assets - Premier Server - Installshield Wizard

Welcome to the InstallShield Wizard for Sage Fixed Assets - Premier Server

| g
The InstallShield Wizard will install Sage Fised Assets - Premier Server on your computer. To
continue, click Mext.

Cancel

< Back

4. Click the Next button. The Software License Agreement dialog appears.

flSage Fired Assets - Premier Server - InstallShield Wizard

License Agreement
Please read the following icense agreement carefully,

Press the PAGE DOWN key to see the rest of the agreement.

I

1 SAGE END USER LICENSE AGREEMENT -
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
COMDITIONS

1. Grant of License. Sage hereby grants to You a limited, perpetual, non-exclusive,
hoh-transferable [except as set farth in Section 4[b) below) license ta Use the Software on the
terms and conditions set forth in this End User License Aareement [“Agreement].

2. Intraduction,

[a] Sage ["Sage'" and other capitalized terms are defined below] is willing ta grant to You &
licenze of the scope described herein to Use the Software [comprised of the Program and the
Cracumentation] only upon the conditions that 'You or somecne acting on Tour behalf and at
our direction, such as Your Distributor has:

(1] placed an order with Sage for either an initial license or an uparade [such as for more
users, additional modules, etc.), of a service plan for future maintenance releases
["tdaintenance Software") and/or for customer suppoit, and Sage has accepted such order
and Enabled Use of the Software; and

(2] accepted all of the terms and conditions of thiz Agreement either before or during
inztallation of the Program, ﬂ

Do vou accept all the terms of the preceding License Agreement? If you Biirt
select No, the setup will close. To install Sage Fixed Assets - Premier =
Server, you must accept this agreement

< Back ‘res Ho

B Print Button
Click this button to send the license agreement to the default printer.

5. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets
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Bl Sage Fixed Assets - Premier Server - InstallShield Wizard I

Customer Information

Please enter your information.

: Pleaze enter your name, the name of the company for which you work and your customer number.

1
3 User Mame:

IMar_l,J Riley

LCompany Mame:

|Peri0d Clothes

Cuztomer Mumber:

[123a567a3

IF your don't know wour customer number wisit www. S ageFixeddssets. com/customermunber or call
customer service at B00-368-2405

< Back Cancel

Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip in the upgrade package
or by clicking About Planning from the Help menu. If you cannot find your customer
number, call Customer Service at 800-368-2405.

Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Premier Server

<2 The installation has detected a prior version and will remove the prior version from your computer. Mo asset data will be lost; however, before using the program
\:/ you will be required ko convert your data,

Please be sure you have completed the Following tasks befare continuing with the installation:
- Backed up each asset database in the existing wersion of the program.
- Completed any inventories in progress, (After conversion no data can be received from a reader prepared in the prior version, )

If vou still need ta complete the above tasks, then select Mo to cancel the installation, IF you are ready to proceed with the installation, select Yes.

Would vou lke ta continue?

wo |

Note: If this message does not appear, make sure you are installing the server
components on the machine where the previous Sage Fixed Assets server components
were installed.

Click Yes to continue. The system begins installing the software, and the Setup Status
dialog appears.

Sage Fixed Assets

Premier Installation Guide 7-5



Installing Sage Fixed Assets - Premier Planning: Upgrading from a Prior Version
Step 2: Upgrading the Fixed Assets Server Components

Sage Fired Assets - Premier Server - InstallShield Wizard [ =] I

Setup Status

Sage Fixed Assets - Premier Server is configuring pour new software installation.

Fiemaving applications

:Eamcel:

When all of the files have been installed, a message asks if you want to start the
Database Utility at the end of the server installation.

Sage Fixed Assets - Premier Server B

\gj Do vou want ko launch the Database Utility bo manage vour databases at the end of the installation process?

wo |

9. Click Yes if you want to use the Database Utility to convert your existing asset
databases; otherwise, click No. The InstallShield Wizard Complete dialog appears.

Sage Fiked Assets - Premier Server - InstallShield Wizard I

InstallShield Wizard Complete

ﬂ Setup has finished installing 5 age Fived Assets - Premier Server on your computer.

< Back

Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
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dialog box. You can either allow the system to restart your computer immediately, or
you can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

10. Click the Finish button. If you clicked Yes to launch the Database Utility, the database
utility dialog appears; otherwise, the system returns to the Server Installation dialog.

11. Click Exit to close the Server Installation dialog.

Note: The Server Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 3: Installing the Sage Fixed Assets - Reporting Server
Components

Sage Fixed Assets - Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports.

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with version 2008.2 or later, you do not need to reinstall it.

In this step, you install the Sage Fixed Assets - Reporting server components on the server
machine. This step is optional. You should install the Sage Fixed Assets - Reporting server
components only if you have purchased Sage Fixed Assets - Reporting, or you want to
explore its features on a 30-day;, free trial basis.

Note: The latest version of Sage Fixed Assets - Reporting uses Crystal Reports XI. You
must install Sage Fixed Assets - Reporting to create custom reports, even if you have
previously installed Sage Fixed Assets - Reporting.

Note: The Sage Fixed Assets - Reporting program uses Crystal Reports XI. Sage Fixed
Assets - Reporting may not be compatible with other versions of Crystal Reports. Before
installing Sage Fixed Assets - Reporting, we recommend that you make sure version
Crystal Reports XI is compatible with your other applications that run Crystal Reports.

To install the Sage Fixed Assets - Reporting server components

1. Double-click the SETUP.EXE file that you downloaded. The system displays the Sage
Fixed Assets server installation dialog.

Sage Fixed Assets
Premier Installation Guide 7-7



Installing Sage Fixed Assets - Premier Planning: Upgrading from a Prior Version
Step 4: Converting Your Current Data

. N
Sage Fixed Assets .

* Install Sage Fixed Assets - Premier Server Components .
» Install Sage Fixed Assets - Reporting Server

* Installation Guide

| Browse DvD | Suppart

2. Select the Install Sage Fixed Assets - Reporting Server option, and follow the
on-screen instructions.

For instructions on installing the Sage Fixed Assets - Reporting client components, see
Chapter 8, “Installing Sage Fixed Assets - Reporting.”

Step 4: Converting Your Current Data

As new features and enhancements are added to the program, the system requires
additional information to support the new features. This requires that changes be made to
your asset database so that the system can store the new information. To update your
database(s) to hold the new information, you must perform a database conversion.

Note: You must be currently using a version of Sage Fixed Assets - Planning that is
compatible with the latest version to follow the steps in this section. For information about
which versions are compatible with the latest version of the application, see “Previous
Versions Compatible with the Latest Version,” page 7-1.

You start the database conversion utility by clicking the Convert button on the Database
Utility dialog. If you selected to launch the database utility, then you are ready to begin the
conversion process. Otherwise, follow the steps below to start the Database Utility.

To convert your data

1. Click the Start button on the Windows taskbar, and then select Programs from the
Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.

4. Select the Database Utility - Premier Planning icon. The database utility dialog
appears.
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v

I |
Database Utility

! Create. locate, rename, of configure pour databases, ?

Loaical Databases:

Add
_Leriue |

Configurs

Remove
Conyert I

Fhysical Database Properties:
Database Mame: SageFisedisssts
Server Name:  RBSOLSRVR
Space Used: B.44ME

Space Allocated: 12MB

Esit

5. Click the Convert button. The application displays the Conversion Utility Welcome

dialog.

Conversion Utility - Welcome

A
“a ‘wiglcome to the Conwersion Utilit, This conversion utility allows wou to update
multiple databazes unattended. The conversion utility rmust be used for each
database registered in the system in order to run the latest Sage Fised Assets

software.

when rurining the corvversion ubility in multi-user environments please ensure
that rio users are currently logged into the software before beginning the

m conversion PIOCESSE,

Converting to databaze schema version: 7.3

Mote: Before continuing with the conversion process, pleasze make sure you
have a backup of the database.

Cancel | <Back | Mext: I Caryert |

6. Click the Next button. The application displays the Conversion Utility Select

Databases dialog.

Sage Fixed Assets
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Conversion Utility - Select Databases [}

Select one or more databazes to be converted. Any databaze that has nat been converted cannot be
uzed in the latest version of the product. Only databaszes with a status of "Ready to convert” will be

proceszed.
Databaze Name | Status | Server Name |
ABCData Corverzion complete COMFIGA54EYMO
SageFivedissets Ready to convert COMNFIGAR4E MO
wrZData Feady to convert COMFIGA54EYMO

Select Al | Wrselect Al |

) g I Cancel | <Back | ,WI Conyet

This dialog displays the status of each database.

Conversion Complete
This status indicates that the database has already been converted to the latest
version.

Ready to Convert
This status indicates that the database is ready to be converted to the latest version.

Incompatible Version

This status indicates that the database cannot be converted because the database
version is incompatible with the latest version of the application. For information
about which versions are compatible with the latest version of the application, see
“Previous Versions Compatible with the Latest Version,” page 7-1. For assistance
in converting your databases, please contact Sage Fixed Assets Customer Support.

Cannot Open

This status indicates that the database cannot be converted for an unknown reason.
The database may have been moved and the system cannot locate it, or the
database may be corrupted. For assistance in resolving the problem, please contact
Sage Fixed Assets Customer Support.

7.  Select the database(s) that you want to convert, and then click the Next button. The
application displays the Conversion Utility Summary dialog.
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Conversion Utility - Summary E

Select the Convert button below ta start the conversion process. The system will display a status
dialog indicating the progress of the conversion.

‘wihile the corversion is running, you cannot access the database(s] being converted, After a
database has been converted, you can access it as usual.

Selected Databases | Estimated Time to Convert |
SageFixedbszets Less than one minute
HrZData Lezs than one minute

Tatal Estimated Time to Convert : Less than 2 minutes

Before continuing with the conversion process pleaze ensure that there is at least the same amount
of additional disk space available on the drive of the database being converted.

Help | Cancel | <Back | Ji (=S I Conyert |

8. Review the Conversion Utility Summary dialog, and then click the Convert button. The
application begins to convert the database(s) and displays a Conversion Status message
box. When the conversion is complete, the application displays a “Conversion
Complete” message in the Additional Information text box.

Conversion Status I
Database: *vZData 2of 2
Phase:

Phase Status: 21 of 21

Additional Information:

Conversion complete,

9. Click the Close button. The application displays a report in your browser window
which indicates how many databases have been converted.

Database Conversion Summary

Conversion to Database Schema: 7.3

Database Conversion status
ABCData Successful
SageFixedAssets Successful
X¥ZIData Successful

You are now ready to open the database in the latest version of the application.

Sage Fixed Assets
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Step 5: Upgrading the Client Components

Follow the steps below on each workstation on which you will run the network
application. You can also upgrade the client application on the server for testing purposes.

To upgrade a client on a workstation

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(FASServ or BESTSERYV are the defaults), and double-click the SETUP.EXE file in
the Premier Setup subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\FASServ\Premier Setup\SETUP.EXE.

= Twpe the name of a program, folder, document, or
Internet resource, and Windows will open it for you,

Cper: | Z)\SFAServiPremier SetupySETUR EXE w

[ oK ][ Cancel ]| Brawse... |

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the F: drive to \FASServ or \Bestserv, then the path would be:

Z:\Premier Setup\SETUP.EXE.

Note: The SETUP.EXE file is located on the machine on which you installed the server
components; it is NOT on the installation DVD.

10. Click OK. The Client Installation dialog appears.

Sage Fixed Assets
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Sage Fixed Assets

» Install Sage Fixed Assets - Premier Depreciation .
» Install Sage Fixed Assets - Premier Tracking .
» Install Sage Fixed Assets - Premier Planning

» Installation Guide

Support

Note: The Install Sage Fixed Assets - Reporting option appears only if you have
installed the Sage Fixed Assets - Reporting server components.

11. Select the Install Sage Fixed Assets - Premier Planning option. The Welcome dialog
appears.

Sape Fixed Assets - Premier, Planning - InstallShield ¥fizand

sage

‘Welcome to the InstallShield Wizard for Sage Fixed Assets - Premier Planning

The InstalShield Wizard will install S age Fixed Assets - Premier Planning on your computer. To
continue, click Nest.

12. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets
Premier Installation Guide 7-13



Installing Sage Fixed Assets - Premier Planning: Upgrading from a Prior Version
Step 5: Upgrading the Client Components

Sape Fixed Assets - Premier, Planning - InstallShield Wizard

License Agreement

Please read the follawing license agreement carefully.

Press the PAGE DOWMN key to see the rest of the agreement.

SAGE EMD USER LICENSE AGREEMENT
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of License. Sage hereby grants to Y'ou a limited, perpetual, non-exclusive,
naon-transferable [except az set forth in Section 4(b] below] license to Use the Software on the
terms and conditions set forth in this End User License Agreement [Agreement'].

2 Intraduction

[a) Sage ["Sage" and other capitalized terms are defined below] iz willing to grant ta fou a
license of the scope described herein to Use the Software (comprized of the Program and the:
Diocumentation] only upon the conditions that 'Y'ou or someone acting on 'Your behalf and at
“aur direction, such as Vour Distibutor has

[1] placed an order with Sage for either an initial license or an upgrade [such as for more
users, additional modules, etc.]. or a service plan for future maintenance releases
["Maintenance Saftware''] and/or for customer support, and Sage has accepled such order
and Enabled Use of the Software; and

[2] aceepted all of the terms and conditions of this Agieement either before or during

installation of the Program, v
Do you accept all the terme of the preceding License Agreement? If pou Brint
select Mo, the setup will close. To install Sage Fized Assets - Premier =

Planning, you must accept this agreement.

< Back ‘fes Ho

B Print Button
Click this button to send the license agreement to the default printer.

13. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Premier, Planning - InstallShield Wizard

Customer Information

Please enter your information,

Please enter yaur name, the name of the campany for which you work, and your custamer number.

! ’ User Mame:

|Mary Riley |

Company Mame:

|Period Clothes |

Customer Number

[123456783 |

I wou don't know your customer number wisit wiaw, 5 ageFiseddssets. com/customenmumber or call
customer service at 800-368-2405.

Hext > Cancel

14. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Sage Fixed Assets
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Note: You can find the customer number on the packing slip in the upgrade package
or by clicking About Planning from the Help menu. If you cannot find your customer
number, call Customer Service at 800-368-2405.

15. Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Premier Planning X

P The installation has detected a prior version and will remove the prior wersion from your computer, Mo asset data will be lost; howeyer, before using the program
\3/ you will be required to convert your data,

Please be sure you have completed the Following tasks before continuing with the installation:
- Backed up each asset database in the existing version of the program,
- Completed any inventories in progress. (After conversion no data can be received from a reader prepared in the prior version. )

IF vou still need to complete the above tasks, then select No to cancel the installation. IF vou are ready to proceed with the installation, select Yes,

‘wiould wou like to continue?

16. Click Yes to remove the previous version of the application. The system removes the
prior version and begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets - Premier Planning - InstallShield Wizand

Setup Status

sage

Sage Fiked Assets - Premier Planning is configuring wour new software installation.

Walidating install

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sage Fixed Assets
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17.
18.

Sage Fixed Assets - Premier Planning - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished installing 5 age Fived Assets - Premier Flanning on your computer.

< Back iFinish Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog box. You can either allow the system to restart your computer immediately, or

you can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if

prompted to do so.

Click the Finish button. The system returns to the Client Installation dialog.

Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is

completed because of background processes that continue to run.

Step 6: Starting the Application

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation

1.
2.
3.

Select Start/Programs from the Windows taskbar.
Select the Sage Fixed Assets program group.

Select the Premier Planning icon.

7-16
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v

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a
question.

1.

2. Enter your name, company name, and customer number, and then click OK.

Select Help/Update User License Info from the menu bar. A dialog appears that

allows you to enter your customer number.

%, Update User License Info I
Update the Licensed User, Company/Organization and Customer Mumber.

User HName:

IM ary Riley

Company/0Organization:

IPeriod Clothes

Customer Humber:

|1 24BE789

Cancel | Help |

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1.

Select Help/About Planning from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets

. About Planning I

Sage Fixed Aszsets - Premier Planning [Wersion 12.1] -
Sage Software, Inc.
Copyright 1994-201 2 [c) Sage Software, Inc. All rights reserved.

22012 Sage Software, Inc. All ights reserved. Sage. the Sage logos, and the Sage product and service names
mentioned herein are registered trademarks or trademarks of Sage Software, Inc.. or itz affiiated entities.
Buziness Objects and the Buzines: Objects loga, Business0bjects and Crystal Reports are trademarks or LI

ramistarad tradarnarl o qF Bosinass Dhiceks s e | lnibad Shatas zmd Aor abhar conombrics bdicioenft SO0 S anoar

This product iz licensed to:

Mary Riley
Period Clathes
Customer Number: 123456783

Wiew the End-User License Agreerment Sane Fixed Aszets on the Web

‘Warmning: Copyright law and international treaties protect thiz computer program.
Severe civil and criminal penalties may result fram unautharized repraduction or
digtribution of this program, or any portion of it. Sage Software, Inc. will progecute
to the maximum extent pozzible under the law,

Sage Fixed Assets

Premier Installation Guide

7-17



Installing Sage Fixed Assets - Premier Planning: Upgrading from a Prior Version
Upgrading to SQL Server 2005

Upgrading to SQL Server 2005

The syntax for the stored procedures in each asset database is designed specifically for the
version of Microsoft SQL Server you are running. For example, you can run version 2013.0
of Sage Fixed Assets - Premier Planning on Microsoft SQL Server 2000, and the stored
procedures will have the syntax appropriate for Microsoft SQL Server 2000.

If you install version 2013.0 and are running SQL Server 2000, and then you upgrade your
database server to SQL Server 2005, the syntax of the stored procedures in each database
must be updated also. To update the stored procedures, you must start the Database Utility.
To update the stored procedures for SQL Server 2005

Select Start/Programs from the Windows taskbar.

Select the Sage Fixed Assets program group.

Select the Tools program group.

LN e

Select the Database Utility icon.

The system updates the stored procedures in each database so that they are compatible
with Microsoft SQL Server 2005.

Upgrading to SQL Server 2008

If you upgrade directly from Microsoft SQL Server 2000 to Microsoft SQL Server 2008 and
the Sage Fixed Assets Server components are on the same computer, you will encounter the
following error message when you run the Database Utility:

Cannot instantiate SQLOLE server object.

To avoid this error, you must install the SQL 2005 Backward Compatibility Components.
You can obtain these directly from Microsoft. Follow these steps:

1. Go to the Microsoft Download Center (www.microsoft.com/downloads/en/
default.aspx).

2. Search for “Microsoft SQL Server 2008 Feature Pack.”

Download and install the SQL 2005 Backward Compatibility Components on the same
computer where the Sage Fixed Assets Server components have been installed.

Sage Fixed Assets
7-18 Premier Installation Guide



Chapter 8
Installing Sage Fixed Assets - Reporting

In this chapter:

Installing the Latest Version . ........... ... .. . . . i il 8-1

Sage Fixed Assets - Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports.

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
when you installed Sage Fixed Assets version 2008.2 or later, you do not need to reinstall
it.

A previous version of Sage Fixed Assets - Reporting (called FAS Report Writer) used
Crystal Reports 8.5. If this version of Crystal Reports is still on your machine, we strongly
recommend that you uninstall it to avoid conflicts with the latest version of Crystal
Reports. The latest version of Sage Fixed Assets - Reporting requires 1.5 GB of hard disk
space. To uninstall FAS Report Writer, go to Control Panel, click the Add or Remove
Programs icon, select FAS Report Writer from the list, and click the Remove button.

The latest version of Sage Fixed Assets - Reporting uses Crystal Reports XI. You must
install Sage Fixed Assets - Reporting to create custom reports, even if you have previously
installed Sage Fixed Assets - Reporting.

Note: The Sage Fixed Assets - Reporting program uses Crystal Reports XI. Sage Fixed
Assets - Reporting may not be compatible with other versions of Crystal Reports. Before
installing Sage Fixed Assets - Reporting, we recommend that you make sure version
Crystal Reports XI is compatible with your other applications that run Crystal Reports.

Installing the Latest Version

Before you begin to install the application, you should do the following:
® C(lose all other Windows programs.
® C(Close all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

® C(Close all programs that run in the background after you start your computer (such as
virus-checking programs).

® Make sure you have administrative rights to the local computer.

When installing the application, we recommend you accept the default options and
directory locations the installation program provides. However, you can customize the
installation to suit your needs by choosing the components you want to install.

Sage Fixed Assets
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To install Sage Fixed Assets - Reporting

1.

Select Start/Run from the Windows taskbar. The Run dialog appears.

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it for vou,

Open: | 71\ SFASErviPremier Setupl SETUP . EXE v |

[ Ok H Cancel ]| Browse... |

B  Browse
Click this button to select the SETUP.EXE file. The default directory path is:
F:\SFAServ\Premier Setup.

(Substitute your network drive letter for “F” if it is different.)

Note: If you mapped the F: drive to \SFAServ, then the path would be:

F:\Premier Setup\SETUP.EXE.

Note: The SETUP.EXE file is located on the machine on which you installed the server
components; it is NOT on the installation DVD.

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets N .

» Install Sage Fixed Assets - Premier Depreciation . “,
» Install Sage Fixed Assets - Premier Tracking &
¢+ Install Sage Fixed Assets - Premier Planning

» Installation Guide

| Support |

From the installation dialog, click the Install Sage Fixed Assets - Reporting option.

Note: The Install Sage Fixed Assets - Reporting option appears only if you have
installed the Sage Fixed Assets - Reporting server components. For more information,
see “Step 4: Sharing the SFAServ Folder,” page 2-14.

The Sage Fixed Assets - Reporting Welcome dialog appears.
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Report Writer for FAS - InstallShield Wizard rz|

sae

Welcome to the InstallShield Wizard for Report Writer for FAS

The InztallShield Wizard will install Beport “writer for FAS on wour computer. To continue, click
Mest.

|. < Back | |

| . Cancel

5. Click the Next button. The system displays the Crystal Reports Welcome dialog.

i Crystal Reports XI Release 2 for Sage Setup

Welcome to the Crystal Reports XI Release 2 for
Sage Installation Wizard

It is strongly recommended that vou exit all Windows
programs before running this Setup Program,

Click Cancel o quit Setup and close any programs you have
running.  Click Mext to continue with the Setup program .

WARNING: This program is protected by copyright law and
international treaties,

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law,

Cancel ‘

6. Click the Next button. The system displays the License Agreement.

Sage Fixed Assets
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L] X

License Agreement 1_
‘fou must agree with the license to proceed,
CRYSTAL REPORTS STANDARD, PROFESSIOHAL AND DEVELOPER LICENSE -
AGREEMENT =]

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWWEEM /0L AND
BUSINESS OBJECTS FOR THE BUSINESS CBJECTS SOFTWARE PRODUCT ACCOMPANYING
THIS AGREEMENT, WWHICH MAY INCLUDE COMPUTER SCOFTWARE, ASSOCIATED MEDIA,
PRIMTED MATERIALS AMD OMLIMNE OR ELECTRONMIC DOCUMENTATION ("SOF TWARE").
BEFORE COMTIMUING WWiTH THE INSTALLATION OF THE SOFTWARE, v'OU MUST READ,
ACKMNOWLEDGE AMND ACCEPT THE TERMS AND COMDITIONS OF THE SOFTWARE LICENSE
AGREEMENT THAT FOLLCWS ("AGREEMENT"). IF % OU DO NOT ACCEPT THE TERMS ARD
COMDITIONS OF THE AGREEMENT, v'OU MAY RETURR WATHIM THIRTY (300 DAYS OF
PURCHASE, THE SOFTWARE TO THE PLACE YOU OBTAINED IT FOR & FULL REFUND.

1. GRAHNT OF LICENSE. Business Objects grants you & nonexclusive and limited license v

™ 1 accept the License Agreement
¥ I donot accept the License Agreement

< Back | i | Cancel |

Click the I Accept the License Agreement option button, and then click the Next

button. The system displays the Start Installation dialog.

Crystal Reports X| Release 2 for Sage Setup

Start Installation @1_

Are you ready ko have the Crystal Reports X1 Release 2 for Sage Installation
‘Wizard begin the install?

Press the Mext button to begin or the Back button to re-enter the installation
information.

< Back

Cancel

Click the Next button. The system begins installing the software.
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5 Crystal Reports X1 Release 2 for Sage Setup

Copying new files

File: crw.chm, Directory: C:\Program FilesiBusiness ObjectsiCrystal Reports 1,..: 2872522
[EEEEE

Time remaining: 4 minukes

9. When the installation is complete, a message indicates the installation has been
completed successfully.

i Crystal Reports XI Release 2 for Sage Setup |Z| |8

Crystal Reports XI Release 2 for Sage has been
successfully installed.

Canicel

Check for product updates < Back

10. Clear the Check for Product Updates button.

11. Click the Finish button. The system displays the InstallShield Wizard Complete
dialog.

Sage Fixed Assets
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Report Writer, for FAS - InstallShield Wizard

InstallShield Wizard Complete

ﬁ The InzstallShield Wizard has successfully installed Report “Writer for FAS. Click Finizh to exit the
wizard.

| Cancel

| < Back | |

12. Click the Finish button. The system returns to the Client Installation dialog.
13. Click the Exit button to close the dialog.

You are now ready to begin using your Sage Fixed Assets application and creating
custom reports with Sage Fixed Assets - Reporting. For information on using Sage
Fixed Assets - Reporting, see the online Sage Fixed Assets - Reporting User’s Guide.

Sage Fixed Assets
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Chapter 9
Installing in a Microsoft Windows Terminal
Server/Citrix Environment

In this chapter:

Three-tiered Environment ... ........ .t 9-1

To manage fixed assets at a central location, and provide remote users with access to fixed
asset data, you can install the application on a Windows Terminal Server (WTS) or in a
Citrix environment.

The Sage Fixed Assets application works best in a Windows Terminal Server/Citrix
environment when you install it in a “three-tiered” configuration; that is, where the
Database Server and the Client are on separate servers.

Three-tiered Environment

Install Client Windows Terminal Server/Citrix Server
Components — Install Sage
here. L [ ‘ Fixed Assets
Server
= — - Components
FAS Asset Accounting
Database Server
Client #1 Client #2 Client #3

To install in a three-tiered environment

Perform these steps on the Database Server:

1. Perform the network server installation on the server that will run the database
engine.

2. Share the SFAServ directory so that you can perform the client installation on the WTS
server.

Perform these steps on the WTS/Citrix Server:

1. Make sure that each user who will be using the program has a home directory set up
on the WTS server.

2. Map a drive to the shared directory SFAServ on the Database Server.

Sage Fixed Assets
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3.

10.

11.

Do one of the following:

®  Windows Server 2003: In the Control Panel, double-click Add/Remove
Programs, and continue with step 4.

®  Windows Server 2008: Click the Install Application on Remote Desktop Server,
and continue with step 6.

Select Add New Programs.

Click the CD or Floppy button. The Install Program from Floppy Disk or CD-ROM
dialog appears.

Click the Next button. The Run Installation Program dialog appears.

Click the Browse button, and select the SETUP.EXE file in the SFAServ\Premier Setup
folder on the server.

On the Run Installation Program dialog, click the Next button. The Sage Fixed Assets
client installation dialog appears.

Select the application that you want to install, and then follow the instructions on the
installation dialogs.

After you install the client components, the After Installation dialog appears.

After Installation [ %] I

Alfter installation, please click Mest.

Cancel |

After the installation is complete, click the Next button. The Finish Administration
Install dialog appears.

Finish Admin Install [ %] I

‘when the installation has ended [successfully or not).
pleaze click the Finish button or the Cancel button, DO
MOT CLICK. THE BUTTOMS BEFORE INSTALLATION
HaS ENDED!

< Back Cancel
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12. Click the Finish button. IMPORTANT: Do NOT click the Finish button before the
installation has completed!

You are now ready to set up the client workstations to do one of the following;:

® Run the ASSTACCT.EXE file, which is located in the following directory on the WTS
server:

\Program Files\Sage Fixed Assets\Premier Depreciation

® Run the ASSTINV.EXE file, which is located in the following directory on the WIS
server:

\Program Files\Sage Fixed Assets\Premier Tracking

For information on setting up your client workstations to run the application, please refer
to your Microsoft Windows Terminal Server or Citrix documentation.

Sage Fixed Assets
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Appendix A
How to Contact Us

Here are some of the quickest ways to contact us if you have a question about operating the

program, or if you need assistance in purchasing a Sage Fixed Assets product.

Customer Support Phone: 800-331-8514 (8:30 a.m.—5:30 p.m. ET)

FAX: 866-856-6844 (24 hours)

email: Fixed AssetsSupport@sage.com
website: www.SageFixed Assets.com/support

Customer number required

Sales 800-368-2405 (8:30 a.m.—5:30 p.m. ET)
To enroll in or renew Sage Business Care

Website www.SageFixed Assets.com

Sage Fixed Assets operates a website for our customers at www.SageFixed Assets.com. You
can quickly access various pages on this website within the application by selecting Help/

Contact Us from the menu bar.

To contact Sage Fixed Assets

1. Select Help/Contact Us from the menu bar. The Contact Us dialog appears.

Contact Us
|

Sage Fixed Assets

Licensed to Mary Riley. Period Clothes
Customer Numnber 123456789

Sage Fixed Aszets - Premier Depreciation, Yerzion 20121
| Sage Fixed Aszets - Premier Tracking, Yersion 121

| Customer Support Barcode Labels

1 w5 ageFiveddssets, com/support w5 ageFinedbssets. com/labelz
Product Updates Barcode Hardware
v, S ageF isedfssets. comdupdate v, S ageFisedfssets. com/hardware
TechFlash Submit a Product Suggestion

vovw. S ageFinedfssets com/TechFlash w5 ageFixedfssets. com/enhancements

Professional Services User Community
woviwy. 5 ageF inedbssets. com/prosery http:/dzommunity. 5 ageFixedtssets. com

Training State Tax Agency Information
vovawy. 5 ageFive ddssets. comtraining vovaw. 5 ageFinedbssets. com/ statet ax

Customer Suppork
1-800-331-53514
Gam - Spm Eastern

Sales
1-800-365-2405
5:30am - 5:30 pr Eastern

2. Click on a link to receive customer support, find information about training

opportunities, view online demos of our products, purchase barcode labels or barcode

hardware, or to send us a product suggestion.
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