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Chapter 1
Introduction

In this chapter:

Supported Operating Environments ........... ... ... ... ... ... . o oL 1-1
System Requirements ............. .. ... .. 1-2

This guide provides the information necessary for installing the following programs:
® Sage Fixed Assets - Depreciation

® Sage Fixed Assets - Tracking

® Sage Fixed Assets - Planning

® Sage Fixed Assets - Reporting.

This guide contains information that will get your application up and running as quickly
as possible. It includes information about installing these applications for the first time, as
well as upgrading from a previous version of each product.

Supported Operating Environments

You can operate the Sage Fixed Assets programs in the following environments:

®  Windows XP (Home and Professional Editions), 32-bit and 64-bit compatibility
®  Windows Vista,® 32-bit and 64-bit compatibility

®  Windows 7, 32-bit and 64-bit compatibility

®  Windows 8, 32-bit and 64-bit compatibility

Sage Fixed Assets
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Introduction
System Requirements

System Requirements

The requirements listed here are the minimum requirements. As is true of most software
programs, enhancing your hardware and system software may improve performance.

Operating System | Windows XP (Professional or Home) with Service Pack 2 or 3 *; Windows
Vista with Service Pack 2*; Windows 7 with Service Pack 1; Windows 8;
32-bit and 64-bit compatibility

Processor 1 GHz or higher recommended
Memory (RAM) 1 GB or higher; (Note: For Sage Fixed Assets - Reporting 1.5 GB is
required.)

Screen Resolution | Sage Fixed Assets is optimized for 1024 x 768 viewing resolution.

Free Disk Space 500 MB for the Sage Fixed Assets application;
2 GB required for full install with Sage Fixed Assets - Reporting (if
applicable)

*  We have tested the application with the Service Packs listed here. We will continue to test Service
Packs as they are released to ensure that you can use the latest Service Pack with the application.

Security Requirements
The following rights are required to install the Sage Fixed Assets programs properly.

Installation

The person installing the program must have Administrative rights to the local computer.

Sage Fixed Assets
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Chapter 2
Installing Sage Fixed Assets - Depreciation

the Firs

Overview

Step 1: In

t Time

In this chapter:

Overview of the Install Process ............ ... ... ... ... . il 2-1
Step 1: Installing the Latest Version ............. ... ... .. ... ... ........ 2-1
Step 2: Registering the Application ............ ... ... ... ... ... il 2-7
Step 3: Starting the Application . .......... ... ... ... .. il 2-9

This chapter provides instructions for users who have never installed Sage Fixed Assets -
Depreciation before. If you are currently using Sage Fixed Assets - Depreciation, please see
Chapter 3, “Installing Sage Fixed Assets - Depreciation: Upgrading from a Prior Version.”

of the Install Process

The install process consists of the following steps:
1. Installing the latest version, page 2-1.

2. Registering the application, page 2-7.

3. Starting the program, page 2-9.

stalling the Latest Version

Before you begin to install the application, you should do the following:
® C(Close all other Windows programs.
® C(lose all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

® C(Close all programs that run in the background after you start your computer (such as
virus-checking programs).

® Make sure you have Administrative rights to the local computer.

When installing the application, we recommend you accept the default options and
directory locations the installation program provides. However, you can customize the
installation to suit your needs by choosing the components you want to install.

To start the install program

1. Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

2. Click the Logon link and enter your Customer Logon information.

3. Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

Sage Fixed Assets

Installation Guide

2-1



Installing Sage Fixed Assets - Depreciation the First Time
Step 1: Installing the Latest Version

4. Click the Download link for the Depreciation Stand-Alone Desktop Edition.

5. Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager E|
Product: Sage Fixed Assets-Depreciation Single User
File: Mame: Depreciationsetup.exe
Destination: | CiDocuments and SettingsirileymiDeskiop | [ ]

Launch setup once download completes?

[ ok |[ Cancel ]

6. Click OK. The system begins to download the file.

Enrich. Connect. Grow.

Thank You for Choosing Sage.

s

Froduct: Sage Fixed Assets-Deprediation Single User

701 KBjs

Speed:

Estimated tims remaining:  Calculating

Dowrloading: 4% (149 MB of 339.4 MB)

[T ]

The system prompts you to install Sage Advisor Update.

7. Click the Install button. The system installs Sage Advisor Update. A message
indicates that you must install Microsoft .NET Framework if it is not already installed.

8. Click the Install button. The system installs Microsoft NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation the First Time
Step 1: Installing the Latest Version

2

Sage Fixed Assets - Depreciation - InstallShield Wizand

Welcome to the InstallShield Wizard for Sage Fixed Assets - Depreciation

The InstallShield ‘Wizard will install Sage Fised Assets - Depreciation on your computer. To
continue, click Mext.

| Cancel

9. Click the Next button. The Software License Agreement dialog appears.

10. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No

Sage Fixed Assets - Depreciation - InstallShield Wizard

License Agreement
Pleaze read the following license agreement carefully.

Prezs the PAGE DOWH key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AMD READ ALL OF THE FOLLOWING TERMS AND

COMDITIONS

1. Grant of License. Sage hereby grantz to *'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense to Use the Software on the
termsz and conditions zet forth in this End User License dgreement [“Agreement').

2. Introduction.

[a] Sage ["Sage" and other capitalized terms are defined below] is willing to grant to You &
licenze of the scope described herein to Use the Software [comprised of the Frogram and the
Documentation] only upon the conditions that You or someone acting on our behalf and at
‘r'our direction, such az v'our Distributor has:

[1] placed an order with Sage for either an initial licenze or an upgrade [zuch az for more
uzers, additional modules, etc.). or a service plan for future maintenance releases
["Maintenance Software] and/or for customer support, and Sage has accepted such order
and Enabled Uze of the Saftware; and

[2] accepted all of the termz and conditions of thiz Agreement either before or during
installation of the Program. w

Do you accept all the terms of the preceding Licensze Agreement? [f you Prirt
select Mo, the setup will cloze. To install Sage Fised Assets - =
D epreciation, you must accept this agreement.

< Back | | Yes No

B Print Button
Click this button to send the license agreement to the default printer.

button. The system exits from the installation program.)

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation the First Time
Step 1: Installing the Latest Version

11. After you click the Yes button, the Select Options dialog appears.

Sage Fixed Assets - Depreciation - InstallShield Wizard

Select Options

sae

Fleaze select the product type that you are installing:

&+ | would like to install a 30-day free trial or Select Edition version,

™ | have already purchazed FAS 100 Asset Accounting and wizh to ingtall it.

‘. < Back | |

Cancel

12. Select either the 30-day free trial option or the purchased option.

If you selected the 30-day free trial option, the following Customer Information dialog

appears.

Sape Fixed Assets - Depreciation - InstallShield Wizard

Customer Information

Flease enter your information,

Flease enter your name and the name of the company for which pou work,

ﬂ User Name:

| M ary Wwilzon

Compary Mame:

|Peri0d Clothes

. Cancel

13. Enter your name and company name, and continue to step 9.

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation the First Time
Step 1: Installing the Latest Version

2

14. Enter your name, company name, and customer number. You will need your

If you selected the purchased option, the following Customer Information dialog
appears.

Sage Fixed Assets - Depreciation - InstallShield Wizard

Customer Information
Fleasze enter your information.

sage

Plzaze enter your name, the name of the campary for which you wark and your custamer number,

Uzer Mame:

| Mary wilzon |

Compary Mame:

|F'eri0d Clathes |

Customer Number:

[ 123486789 |

I you don't know vour customer number visit weww, S ageFAS, comdcustomernumber or call
customer service at 800-368-2405.

Cancel

customer number if you call Sage Fixed Assets Customer Support with a technical

question.

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

15. Click the Next button. The Choose Destination Location dialog appears.

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation the First Time

Step 1: Installing the Latest Version

Sage Fixed Assets - Depreciation - InstallShield Wizard

Choose Destination Location

sae

Select folder where setup will install files,

Setup will inztall Sage Fized Aszzets - Depreciation in the following folder.

To inztall to this folder, click Mext. To install to a different folder, click Browse and select anather

falder.

Destination Folder

C:\Program Filesh5 age Fixed Azzetsh Browse...

|. < Back | |

Cancel

16. Click the Next button. The system begins installing the software, and the Setup Status

dialog appears.

Sage Fixed Assets - Depreciation - InstallShield Wizard

Setup Status

sage

Sage Fixed Assets - Depreciation is configuring your new software installation,

Walidating install

When all of the files have been installed, the InstallShield Wizard Complete dialog

appears.

Sage Fixed Assets
Installation Guide



Installing Sage Fixed Assets - Depreciation the First Time 2
Step 2: Registering the Application

17.

Sage Fixed Assets - Depreciation - InstallShield Wizard

InstallShield Wizard Complete

@ Setup haz finished instaling Sage Fixed Azzets - Depreciation on your computer,

| < Back | |

| Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

Click the Finish button. The system returns to the Sage Fixed Assets installation
dialog.

Step 2: Registering the Application

The process of registering the application is a one-time event. After you enter your
registration codes, you won't have to enter them again—not even when you receive your
next program update.

Note: You have 30 days to register the application.

To register the application

1.

Click the Start button on the Windows taskbar, and then click Programs (or All
Programs) on the Start submenu.

Select the Sage Fixed Assets program group.

Select the Depreciation icon. A message appears indicating you can use the
application for 30 days.

Sage Fixed Assets
Installation Guide

2-7



Installing Sage Fixed Assets - Depreciation the First Time
Step 2: Registering the Application

X

Sage Fixed Assets - Depreciation

This product is on a free trial - yvou have 30 days remaining.

If you have any questions, please contact your Sales
Representative at 1-800-365-24039,

.‘:-.
sae

4. Click the Next button. The Product Registration dialog appears.

[ Fegister Later J[ Mext

Product Registration [5_<|

This is a summary of the products that yvou have purchased, or are
currently using on a free trial basis, Click the Register button to enter
wour activation code, For more information, contact your Sales
Representative ab 1-800-365-2405,

Birrh ick Eaku:
&

‘ [N Sage Fixed Assets - Depreciation J Single ... Day 1 of 30

[ R eqister |[ Launch Product J

5. Click the Register button. A registration dialog appears allowing you to enter your
Serial Number and Activation Code.

Activation Code le

Please type in your Serial Mumber and Activation Code in the boxes below,

Serial Number:

KERA-AENRR

Activation Code:

| e |[ Cancel |

B Serial Number
Enter your serial number. You must enter the hyphen.

B Activation Code
Enter your activation code.

Please contact Sage Fixed Assets Customer Service at 800-368-2405 if you cannot find
your serial number and activation code.

6. Click OK. The system returns to the Product Registration dialog.

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation the First Time 2
Step 3: Starting the Application

Product Registration E|

This is & summary of the products that you have purchased, or are
currently using on a free trial basis. Click the Register button to enter

wour activation code. For more information, contact vour Sales
Representative at 1-300-365-2405,

Produck Skaku

“ Sage Fixed Assets - Depreciation Active
Sage Fixed Assets - Tracking Active

[ Reqgister J[ Launch Product |

7. Click the Launch Product button to start the application.

Step 3: Starting the Application

The Sage Fixed Assets - Depreciation program icon appears in the Sage Fixed Assets
program group by default.

Note: You can also start the application by double-clicking the icon on your desktop.

To start the application

Starting the purchased version:

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group from the Programs submenu.
3. Select the Depreciation icon.

The system opens the application and displays the main window.

Starting the free trial version:

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group from the Programs submenu.

3. Select the Depreciation icon. A message appears indicating you have 30 days to try the
program.

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation the First Time
Step 3: Starting the Application

X

Sape Fixed Assets - Depreciation

This product is on a free trial - you have 30 days remaining,

If you have any questions, please contact your Sales
Representative at 1-800-365-2405,
a
%

4. Click the Register Later button.

[ Fegister Later J[ Mext

The system opens the application and displays the main window.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter
your customer number so that it will be available if you need to call Customer Support with
a question.

1. Select Help/Update User Information from the menu bar. A dialog appears that
allows you to enter your customer number.

Sage Fixed Assets - Depreciation E|
= i
Update User Information S
Stay connected with us by providing the information below. Please enter a ?

walue far each field then click OF to close,

Mame:

|Marv Riley |

Jaob Title:

|Senior Accounkant |

Ernail:

|Mary.Riley@pc.com |

Cormpany:

|Period Clothes |

Custarner Mumber:

123456789 |

3 Where can I find my customer number? Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation the First Time 2
Step 3: Starting the Application

1. Select Help/About Depreciation from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets - Depreciation &

Sage Fixed Assets

Sage Fixed Aszets - Depreciation [Version 2013.1] A
Sage Software, Inc.
Copyright © 1994-2013 Sage Software. Inc. All rights reserved.

Sage, the Sage logos, and the Sage product and service names mentioned herein are registered rademarks

or rademark s of Sage Software, Inc. o itz affiiated entities. All other trademark s are the property of their
rezpective owners. Buginess Objects and the Business Objects logo, BusinessObjects, and Crystal Reports are
trademarks or registered brademark s of Business Objects Software Ltd. in the United States and in other A

This product iz licensed to:
tary Riley

Period Clathes
Customer Mumber: 1234567239

Yigw the End User License Agreemert Sage Fived Assets on the wWeb

Wwarning: Copyright law and international treaties protect this computer program. Severe civil and criminal penalties
may result fram unauthorized reproduction or distibution of this progrann, or any portion of it. Sage Software, Inc. will
prozecute to the masimum extent possible under the law.

Sage Fixed Assets
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Chapter 3
Installing Sage Fixed Assets - Depreciation:
Upgrading from a Prior Version

In this chapter:

Previous Versions Compatible with the Latest Version ............................ 3-1
Overview of the Upgrade Process ............... ... .. ... ... . ia.. 3-1
Step 1: Backing Up YourData ............ ... ... ... ... ... .. il 3-2
Step 2: Installing the Latest Version .................. ... ... ... . ... 3-2
Step 3: Converting Your Data ......... ... ... ... . 3-7
Step 4: Starting the Application ............ ... ... ... ... .. ool 3-13

This chapter provides instructions for upgrading from a previous version of Sage Fixed
Assets - Depreciation.

Previous Versions Compatible with the Latest Version

The table below shows the version you must be currently using of Sage Fixed Assets -
Depreciation to follow the steps in this chapter. If you are not running the version shown
in the table, you will need to install prior releases in sequential order through the
compatible version before you upgrade.

Product Compatible Versions

Sage Fixed Assets 2012.1 and later
Sage Fixed Assets Canadian Edition | 2012.1 and later

Sage Fixed Assets Government or
Nonprofit Edition 2013.0

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with Sage Fixed Assets version 2008.2 or later, you do not need to install it again.

Overview of the Upgrade Process

The upgrade process consists of the following steps:
1. Backing up your current data, page 3-2.

2. Installing the latest version, page 3-2.

3. Converting your current data, page 3-7.
4

Starting the application, page 3-13.

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation: Upgrading from a Prior Version
Step 1: Backing Up Your Data

Step 1: Backing Up Your Data

After you install the latest Sage Fixed Assets version, you cannot open your companies in
a previous version of the application. You may want to back up your data before you install
the latest version, in case you need to go back to a previous version.

To back up your database

1.

Select File/Company Utilities/Backup Company from the menu bar. The system
displays the Backup Company dialog.

Sage Fixed Assets - Depreciation El

Backup Company

Select the company or companies you want to backup, 7
and then click Next to save the backup file.

Companies:
Sample an O
Sample GowfMP Organization
Sample U5, Company

Datshass: | <DEFAULT> X

[¥linchide POF attachments in Backup

Select Al Mext = Cancel

Select the database containing the company or companies you want to back up.

Note: You can repeat these steps and select a different database if you have multiple
companies in multiple databases.

Select the company or companies that you want to back up.

Note: Click the Select All button to select all of the companies listed in the Companies
field.

Click the Next button, and designate the destination directory, enter a file name for
the backup file, and then click the Backup button.

After the backup is complete, click the Cancel button to close the Backup Companies
dialog, or select another company to back up.

Step 2: Installing the Latest Version

Before you begin to install the application, you should do the following:

Close all other Windows programs.
Close all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

Close all programs that run in the background after you start your computer (such as
virus-checking programs).

Make sure you have Administrative rights to the local computer.

3-2
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Installing Sage Fixed Assets - Depreciation: Upgrading from a Prior Version 3
Step 2: Installing the Latest Version

When installing the application, we recommend you accept the default options and
directory locations the installation program provides. However, you can customize the
installation to suit your needs by choosing the components you want to install.

To start the install program

1.

7.

Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

Click the Logon link and enter your Customer Logon information.

Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

Click the Download link for the Depreciation Stand-Alone Desktop Edition.

Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager, rz|
Product: Sage Fixed Assets-Depreciation Single User
File Marme: Depreciationisetup,exe
Destination: | CiiDocuments and Settings'rileymiDeskiop | [ ]

Launch setup once download completes?

[ ok |[ Cancel ]

Click OK. The system begins to download the file.

& Sage Download Manager, ‘Z”EIE'

Enrich. Connect. Grow.

Thank You for Choosing Sage.

SEes

Product: Sage Fixed Assets-Depreciation Single User

m Size: 339.4 MB
701 KBfs

Speed:

Estimated time remaining:  Calculating

Downloading: 4% (14,9 MB of 3394 MB)

LLL] ]

The system prompts you to install Sage Advisor Update if it is not already installed.

Click the Install button. The system installs Sage Advisor Update. A message
indicates that you must install Microsoft NET Framework if it is not already installed.

Sage Fixed Assets
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Installing Sage Fixed Assets - Depreciation: Upgrading from a Prior Version
Step 2: Installing the Latest Version

8. Click the Install button. The system installs Microsoft NET Framework and then

displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Depreciation - InstallShield Wizard

Welcome to the InstallShield Wizard for 5age Fixed Assets - Depreciation

The InztallShield \Wizard will install 5age Fized Assets - Depreciation on your computer. To
continue, click Mest.

| Cancel

| < Back | |

9. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets - Depreciation - InstallShield Wizard

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, etc.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Program. v

Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall Sage Fiked Assets - =

Depreciation, you must accept this agreement.

< Back | | Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.

3-4
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Installing Sage Fixed Assets - Depreciation: Upgrading from a Prior Version
Step 2: Installing the Latest Version

3

10.

11.

12.

13.

Read the license agreement, and then click the Yes button to accept the terms of the

agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Depreciation - InstallShield Wizard

Customer Information

Fleaze enter your information.

sae

Please enter your name, the name of the company for which vou work and your customer number,

User Mame:

| b ary Wwilzon |

Company Mame:

|F'eri0d Clathes |

Customer Murnber:

[123456789 |

If you don't knowe your customer number visit wen, S ageFAS . com/customerumber or call
customer service at 800-368-2405.

| | Mest » | Cancel

Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical

question.

Note: You can find the customer number on the packing slip in the upgrade package

or by clicking About Depreciation from the Help menu. If you cannot find your

customer number, call Customer Service at 800-368-2405.

Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Depreciation X

prior version.)

<2 The installation has detected a prior version and will remove the prior version from your computer, Mo asset data will
\.,_f/ be lost; howewver, before using the program you will be required to convert your data,

Please be sure you have completed the Following tasks before continuing with the installation:

- Backed up each asset database in the existing version of the program,
- Completed any inventories in progress, (After conversion no data can be received from a reader prepared in the

I wou still need ko complete the above tasks, then select Mo ko cancel the installation, IF vou are ready to proceed
with the installation, select yes,

Would vou like to continue?

14. Click Yes to remove the prior version of the application. The system begins installing
the software, and the Setup Status dialog appears.
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Step 2: Installing the Latest Version

Sage Fixed Assets - Depreciation - InstallShield Wizard

Setup Status

sae

Sage Fixed Assets - Depreciation iz configuring your new software installation,

Walidating inztall

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sage Fixed Assets - Depreciation - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished installing 5age Fized Asszets - Depreciation on your computer,

|. < Back | |

| . Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.

Sage Fixed Assets
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Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

15. Click the Finish button. The system returns to the Sage Fixed Assets installation
dialog.

Step 3: Converting Your Data

As new features and enhancements are added to the program, the system requires
additional information to support the new features. This requires that changes be made to
your asset database so that the system can store the new information. To update your
database(s) to hold the new information, you must perform a database conversion.

Note: You must be currently using a version of Sage Fixed Assets - Depreciation that is
compatible with the latest version to follow the steps in this section. For information about
which versions are compatible with the latest version of the application, see “Previous
Versions Compatible with the Latest Version,” page 3-1.

You have two options for converting your databases.

® Database Conversion Utility: You can use the utility to convert two or more
databases at a time. You run the utility from the Sage Fixed Assets program group.

® In-place Database Conversion: You perform this type of database conversion when
you open a database. You can convert only one database at a time with this type of
conversion.

Note: A database conversion requires three to four GB of disk space. Make sure you have
sufficient disk space before you convert your databases.

Converting a database is a time-consuming process. Please refer to the table below, which
outlines the recommended conversion procedure:

Number of

Databases Number of Assets Recommended Conversion Program
1 less than 3,000 In-place Database Conversion

1 3,000 or more Database Conversion Utility

more than 1 any number Database Conversion Utility

To use the Database Conversion Utility to convert databases

1. Click the Start button on the Windows taskbar, and then click Programs (or All
Programs) on the Start submenu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.

4. Select the Conversion Utility icon.

Sage Fixed Assets
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Step 3: Converting Your Data

If more than one Sage Fixed Assets program is installed on your machine, the
Conversion Utility Select Application dialog appears.

Conversion Utility - Select Application

Help

Multiple 5 age Fixed Azzet products have been found on this computer. Please select the application
you'd like to perform the conversion on and click Mext.

Aszzet Applications Found:

Cancel | | et | |

5. Select the Sage Fixed Assets program containing the database that you want to

convert.

6. Click the Next button. The Conversion Utility Welcome dialog appears.

Conversion Utility - Welcome

%
%@
S

Help |

‘welcome to the Conversion Utility, Thiz corversion utility allows you to update
multiple databazes unattended. The conversion utility must be used for each
database registered in the system in order to run the latest Sage Fised Azzets
software.

“when running the conversion utility in multi-user environmerts please ensure

that no users are currently logged inta the software before beqinning the
CONYETSion process.

C ing to datab h ion: 7.3

Mote: Before continuing with the conversion process, pleaze make sure pou
have a backup of the databasze.

Cancel | <Back | Mewt: | |

3

7. Click the Next button. The Conversion Utility Performance dialog appears.
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Conversion Utility - Performance PZ|

Converting databazes may be a time-consuming process. The time needed to convert a databaze is a
function of your environment, the volume of data, and the number of changes necessary. The
infarmation below iz intended as a guide to assist you in determining how long the corverzsion will take

per databaze.

Assets 1.6 GHz 2.4 GHz 3.2 GHz

1.000 00 min 35 sec 00 min 23 sec 00 min 15 sec

5.000 071 min 47 sec 071 min 00 sec 00 min 45 sec

10,000 03 min 13 sec 01 min 42 sec 071 min 16 sec

20,000 0 min 15 sec 03 min 24 sec 02 min 27 sec
100,000 33 min 05 sec 18 min 34 sec 10 min 48 sec

< ¥

Benchmarks were run uzsing Windows %P with 512 MB memory.

Help | Cancel | <Back | Mexts | |

8. Review the Conversion Utility Performance dialog to estimate how long the database
conversion will take.

Click the Next button. The Conversion Utility Select Databases dialog appears.

Conversion Utility - Select Databases X

Select one or more databases to be converted. Any database that haz not been converted cannot be
uzed in the latest version of the product. Only databases with a status of "Ready to convert' will be

proceszed,

Logical Database Name | Status Physzical Database Hame

<DEFALLT > Conversion complete  C:\Program FileshS ageFASYFAS Asset Ac...
ABCData Feady to convert C:\Program FileshS ageFASYFAS Asset Ac...
wrZData Feady to convert C:\Program FileshS ageFASYFAS Asset Ac...

Select Al

Help | Cancel | <Back | |

This dialog displays the status of each database.

Conversion Complete
This status indicates that the database has already been converted to the latest
version.

Ready to Convert
This status indicates that the database is ready to be converted to the latest version.

Incompatible Version

This status indicates that the database cannot be converted because the database
version is incompatible with the latest version of the application. For information
about which versions are compatible with the latest version of the application, see
“Previous Versions Compatible with the Latest Version,” page 3-1. For assistance
in converting your databases, please contact Sage Fixed Assets Customer Support.
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B Cannot Open
This status indicates that the database cannot be converted for an unknown reason.
The database may have been moved and the system cannot locate it, or the
database may be corrupted. For assistance in resolving the problem, please contact
Sage Fixed Assets Customer Support.

10. Select the database(s) that you want to convert, and then click the Next button. The
Conversion Utility Summary dialog appears.

Conversion Utility - Summary PZ|

Select the Convert button below to start the conversion process. The spstem will display a status
dialog indicating the progress of the convergion.

‘wihile the corversion is running, you cannot access the database(s) being converted. After a
database has been converted, you can access it as usual

Selected Databases E stimated Time to Convert
ABCData 10zeconds to 25 seconds
HrZData 10 seconds to 25 seconds
Tatal Estimated Time to Convert : 20 seconds to 50 seconds

Before continuing with the conversion process please enzure that there is at least the same amount
of additional disk space available on the drive of the databaze being converted,

Help | Cancel | <Back | | Convert |

11. Review the Conversion Utility Summary dialog, and then click the Convert button.

The system checks your computer’s disk space to make sure there is sufficient space to
convert your data. The conversion requires three to four GB of disk space. If there is
sufficient space for the conversion, it begins to convert the database(s) and displays the
Conversion Status message box.

Conversion Status

Database: *vZData 20of 2

Phase:
Phase Status:  EDof B0

Additional Information:

Conversion complete,

Cloze

When the conversion is complete, a “Conversion Complete” message appears in the
Additional Information text box.
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12. Click the Close button. The system displays the Database Conversion Summary
report, which indicates whether the conversion was successful for each database.

ﬁ'C:\Prngram Files\Sage FASYCommon Files\FASDBCYT1 355341728 htm - Windows Internet Explorer,
e \g CiiProgram Files\SageFASIComman FllesiFASDECYT 1355341 728, htm o | 4[| %
File Edt iew Favorkes Took Help
i Favorites | ol (€ ~ @ FresHotmal & @
(& Ci\Program Files|SageF s\ Common Files\FASDECYTL.., [
Database Conversion Summary
Conversion to Database Schema: 7.3
Datahase Conversion status
ABCData Successful
X¥IData Successful
L, - I A s BB, o A0 ey
addi o i, A S T Y J‘w "y WPV LY NP W .

To perform an in-place database conversion

1. Click the Start button on the Windows taskbar, and then click Programs (or All
Programs) on the Start submenu.

2. Select the Sage Fixed Assets program group.

3. Select the Depreciation icon. The application attempts to open a database that must be
converted. The Conversion Utility Welcome dialog appears.

Conversion Utility - Welcome

In-Place Conversion

The system has determined that a database conversion iz necessary in order to
1un the fived asset software. & new version of the software has been installed
that requires your existing data to be updated.

a
by Az new features and enhancements are added to the product, additional
information iz needed. The databaze you are currently using needs to be

updated to allow the spstem to zave this new information.

If you need to convert more than one databaze, pou may want to use the
Conversion Utility, which allows for unattended processing of multiple

databases. To convert multiple databazes at the zame time, select the Cancel
m button and access the Conversion Utility from the program group.

C ing to datab h ion: 7.3

Mote: Before continuing with the conversion process, pleaze make sure pou
have a backup of the databasze.

Help Cancel Mext=

4. Click the Next button. The Conversion Utility Performance dialog appears.
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Conversion Utility - Performance le

Converting databazes may be a time-consuming process. The time needed to convert databases is a
function of your environment, the volume of data, and the number of changes necessary. The
information below iz intended as a guide to assist you in determining how long the corversion will take.

OO 1) 1. - ORI AL RO 1Y 1 - SR
1.000 00 min 35 sec 00 min 23 sec 00 min 15 sec
5.000 071 min 47 sec 071 min 00 sec 00 min 45 sec
10,000 03 min 13 sec 01 min 42 sec 071 min 16 sec
20,000 0 min 15 sec 03 min 24 sec 02 min 27 sec
100,000 33 min 05 sec 18 min 34 sec 10 min 48 sec
< >

Benchmarks were run uzsing Windows %P with 512 MB memory.

| Help | | Cancel | | <Back | | Mext= |

Review the Conversion Utility Performance dialog to estimate how long the database

conversion will take.

Click the Next button. The Conversion Utility Summary dialog appears.

Fixed Assets Database Conversion - Summary: rz|

Select the Convert button below to start the conversion process. The spstem will display a status
dialog indicating the progress of the convergion.

‘wihile the corversion is running, you cannot access the database(s) being converted. After a
database has been converted, you can access it as usual

Database to be Converted: <DEFALULT:
Number of Assets: 187
Estimated Time to Convert: 10 seconds to 25 seconds

Before continuing with the conversion process please enzure that there is at least the same amount
of additional disk space available on the drive of the databaze being converted,

Help | [ Cancel | [ <Back | [ Mexts ] [ Convert |

7. Review the Conversion Utility Summary dialog, and then click the Convert button.
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The application checks your computer’s disk space to make sure there is sufficient
space to convert your data. If there is sufficient space for the conversion, it begins to
convert the database(s) and displays the Conversion Status message box.

Conversion Status

Database: <DEFAULT:

Phase:
Phase Status:  EDof B0

Additional Information:

Conversion complete,

Cloze

When the conversion is complete, a “Conversion Complete” message appears in the
Additional Information text box.

Step 4: Starting the Application

The Depreciation program icon appears in the Sage Fixed Assets program group by
default.

Note: You can also start the application by double-clicking the icon on your desktop.

To start the application

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group from the Programs submenu.

3. Select the Depreciation icon.
The system opens the application and displays the main window. If security is enabled,
you must enter your user name and password.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a
question.
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Installation Guide 3-13



Installing Sage Fixed Assets - Depreciation: Upgrading from a Prior Version
Step 4: Starting the Application

1. Select Help/Update User Information from the menu bar. A dialog appears that

allows you to enter your customer number.

Sage Fixed Assets - Depreciation

Update User Information N

Stay connected with us by providing the information below, Please enter a
value for each field then click O to close,

Mame:

|Mary Riley |

Jab Title:

|Seni0r Accountant |

Ernail:

|Mary.RiIey@pc.com |

Company:

|Peri0d Clothes |

Customer Number:

123456789 |

# Where can I find my customer number?

Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Depreciation from the menu bar. A dialog appears that provides

information about your program, including your customer number.

X

Sage Fixed Assets - Depreciation

Sage Fixed Assets

Sage Fixed Assels - Depreciation [Version 2013.1) ~
Sage Software. Inc.

Copyright © 1994-2013 Sage Software. Inc. All rights reserved.

Sage, the Sage logos, and the Sage product and service names mentioned herein are registered trademarks

of trademarks of Sage Software, Inc. or its affiiated entities. Al other trademark s are the property of their
respective owners. Business Objects and the Business Objects logo, BusinessObjects, and Crystal Reports are
trademarks or registered trademark s of Buginess Objects Software Ltd. in the United States and in other A

This product iz licensed to:
Mary Riley

Period Clathes
Customer Mumber: 123456783

“igw the End User License Aqreement

Sane Fixed Aszets on the Web

prozecute to the maximum extent possible under the law.

wamning: Copyright law and international treaties protect this computer program. Severe civil and criminal penalties
may rezult from unauthorized reproduction or distribution of this program, or any portion of it. Sage Software, Inc. will
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Chapter 4
Installing Sage Fixed Assets - Tracking the First

Time

In this chapter:

Overview of the Install Process ............ ... ... ... ... . il 4-1
Step 1: Attaching Your Physical Reader ................... ... ... .. ... ... 4-1
Step 2: Installing the Latest Version ............ ... ... ... ... ... ... .. ... 4-1
Step 3: Installing the Barcode Reader Program ................................... 4-7
Step 4: Registering the Application ............. ... ... ... ... ... ... L 4-10
Step 5: Starting the Application . ........... ... ... ... .. oo 4-12

This chapter provides instructions for users who have never installed Sage Fixed Assets -
Tracking before. If you are currently using Sage Fixed Assets - Tracking, please see Chapter
5, “Installing Sage Fixed Assets - Tracking: Upgrading from a Prior Version.”

Overview of the Install Process

The install process consists of the following steps:

1. Attaching your physical reader, page 4-1.

2. Installing the latest version, page 4-1.

3. Installing the Barcode Reader program, page 4-7.
4. Registering the application, page 4-10.

5. Starting the program, page 4-12.

Step 1: Attaching Your Physical Reader

In this step, you attach your physical reader to your workstation. The installation program
will detect your reader and prompt you to install the Barcode Reader program (see “Step
3: Installing the Barcode Reader Program,” page 4-7).

Step 2: Installing the Latest Version

Before you begin to install the application, you should do the following:
® C(lose all other Windows programs.
® C(Close all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

® C(Close all programs that run in the background after you start your computer (such as
virus-checking programs).

® Make sure you have Administrative rights to the local computer.

Sage Fixed Assets
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Step 2: Installing the Latest Version

When installing the application, we recommend you accept the default options and
directory locations the installation program provides. However, you can customize the
installation to suit your needs by choosing the components you want to install.

To start the install program

1. Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

2. Click the Logon link and enter your Customer Logon information.

3. Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

4. Click the Download link for the Tracking Stand-Alone Desktop Edition.

5. Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager,

3

Product: Sage Fixed Assets-Tracking Single user
File Marme: Trackingisetup.exe
Destination: | CiiDocuments and Settings'rileymiDeskiop | | |

Launch setup once download completes?

[ o

][ Cancel ]

6. Click OK. The system begins to download the file.

# Sage Download Manager \Z”E.[’Zﬂ

Product:

Speed:

Estimated time remaining:

Downloading: 4% (13,0 MB of 301,5 MB)

Thank You for Choosing Sage.

Sage Fixed Assets-Tracking Single user
301.5MB
967 KEls

Calculating

Enrich. Connect. Grow.

=ge

)

The system prompts you to install Sage Advisor Update if it is not already installed.

7. Click the Install button. The system installs Sage Advisor Update. A message
indicates that you must install Microsoft .NET Framework if it is not already installed.

4-2
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Step 2: Installing the Latest Version

8. Click the Install button. The system installs Microsoft NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Tracking - InstallShield Wizard rz|

Welcome to the InstallShield Wizard for Sage Fixed Assets - Tracking

The InzstallShield ‘Wizard will install 5 age Fised Azzets - Tracking on your computer. To continue,
click Mext.

| Cancel

9. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets - Tracking - InstallShield Wizard rz|

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND

CONDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, etc.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during

inztallation of the Program. v
Do you accept all the terms of the preceding License Agreement? |F you Print
zelect Mo, the setup will cloge. To inztall Sage Fized Assets - Tracking, =

you must accept this agreement,

< Back | | Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.
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10. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)

11. After you click the Yes button, the Select Options dialog appears.

Sage Fixed Assets - Tracking - InstallShield Wizard

Select Options

sae

Fleaze select the product type that you are installing:

| would like to install & 30-day free trial or Select Edition version,

% | have already purchazed FAS 100 Azzet Inventory and wizh to install it

| cBack || (Hew>!

Cancel

12. Select either the 30-day free trial option or the purchased option.

If you selected the 30-day free trial option, the following Customer Information dialog

appears.

Sage Fixed Assets - Tracking - InstallShield Wizard

Customer Information

Fleaze enter your information.

Fleaze enter your name and the name of the company for which you work.

@ User Name:

3

| M ary Wilzon

Compary Mame:

|Peri0d Clathes

< Back | |

Cancel
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13.

14.

15.

Enter your name and company name, and continue to step 9.

If you selected the purchased option, the following Customer Information dialog
appears.

Sage Fixed Assets - Tracking - InstallShield Wizard rz|

Customer Information
Fleaze enter your information.

Please enter your name, the name of the company for which vou work and your customer number,

ﬁ User Mame:

| b ary Wwilzon |

Company Mame:

|F'eri0d Clathes |

Customer Murnber:

[123456789 |

If you don't knowe your customer number visit wen, S ageFAS . com/customerumber or call
customer service at 800-368-2405.

| < Back | |

| Cancel

Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

Click the Next button. The Choose Destination Location dialog appears.
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Step 2: Installing the Latest Version

Sage Fixed Assets - Tracking - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files,

sae

Setup will install 5age Fized Azzets - Tracking in the following folder.

To inztall to this folder, click Mest. Toinstall to a different folder, click Browse and select another

falder.

Destination Folder

C:\Pragram Files\5 age Fixed Azzetsh

|. < Back | |

£y

Browse...

Cancel

16. Click the Next button. The system begins installing the software, and the Setup Status

dialog appears.

Sage Fixed Assets - Tracking - InstallShield Wizard

Setup Status

sae

Sage Fixed Assets - Tracking iz configuring your new software installation.

Walidating inztall

3

When all of the files have been installed, the InstallShield Wizard Complete dialog

appears.
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Sage Fixed Assets - Tracking - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished instaling 5age Fixed Azzets - Tracking on your computer,

| < Back | |

| Cancel

17. Click the Finish button. The system returns to the installation dialog.

Step 3: Installing the Barcode Reader Program

To successfully operate physical readers during a Dynamic or Baseline inventory, you must
transfer the Barcode Reader program files from your computer to the reader. You must
have already installed Microsoft ActiveSync or Windows Mobile Device Center on your
computer before installing Barcode Reader.

You only need to follow the procedure that downloads the Barcode Reader program to the
physical reader once. You will not need to repeat this procedure unless there is an update
to the program.

Note: Before installing the Barcode Reader program, you must make sure that either
Microsoft ActiveSync or Windows Mobile Device Center (depending on your operating
system) is installed on your computer. You can obtain them for free from the download
page on the Microsoft website at www.microsoft.com.

The following steps describe how to install the Barcode Reader program during the
installation of Sage Fixed Assets - Tracking. You can install the Barcode Reader program at
any time after you have installed the application by doing the following:

® Attach the physical reader to your computer.

® Double-click the SETUP.EXE file located in the Reader folder where you installed Sage
Fixed Assets - Tracking. The default location is C:\Program Files\Sage Fixed
Assets\Reader.

You many need to perform the steps above if you have purchased more than one reader.
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To install the Barcode Reader program to the physical reader

1.

Before starting the Sage Fixed Assets - Tracking installation, make sure your physical
reader is connected to your computer and has at least 3 Mb of storage memory
available.

At the end of the Sage Fixed Assets - Tracking installation process, the system asks if
you would like to install the Barcode Reader program.

Sage Fixed Assets - Tracking

P Setup has detected a mobile device connected to vour computer, \Would vou like to install the Barcode Reader program on the mobile device?
o
Mote: IF you are upgrading the device From a previous version of the FAS Reader program, then vou will be required by ActiveSync to First remove the old program.

Click Yes. The Welcome dialog appears.
Click the Next button. The License Agreement dialog appears.

{5 Barcode Reader - InstallShield Wizard

License Agreement .‘) I
Please read the following license agreement carefully, "’
SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING
TERMS AND CONDITIONS
1. Grant of License. Sage hereby grants to You a limited, perpetual, non-
exclusive, non-transferable {except as set forth in Section 4(b) below) license
to Use the Software on the terms and conditions set forth in this End User
License Agreement ("Agreement”).
2. Introduction.
(a) Sage ("Sage” and other capitalized terms are defined below) is willing to
B T T R P 1 Lol B PP PR P [ P ) PR m o P ey
(3)1 accept the terms in the license agreement
(1 da nok accept the terms in the license agreement
< Back ” ek = ] [ Cancel ]

Read the license agreement, accept the terms of the license agreement, and then click
the Next button. (If you do not accept the terms of the license agreement, click the
Cancel button and the system exits from the installation program.)
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The Ready to Install the Program dialog appears.

{5 Barcode Reader - InstallShield Wizard

Ready to Install the Program 1 4] I

The wizard is ready to begin installation,

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

[ < Back ” Install ] [ Cancel ]

5. Click the Install button. The system displays a dialog that indicates the progress of the

installation.

When the installation is complete, a message asks you to check your physical device
screen for additional steps to complete the installation.

Application Downloading Complete

Flease check your mobile device screen to see if additional steps are necessary to complete this installation,

Click OK. On the physical device, a message allows you to select the location for
installing the Barcode Reader program.

e | start & Pt

Choose a location to instal "Sage
Barcode Reader™:

(") Device
(@ [\Flash File Store

Space Meeded: 2014 KB
Space Avalable: 19224 KB

7. Click the \Flash File Store option, and then click Install. On the physical device, a

message confirms the successful installation of the Barcode Reader.

Sage Fixed Assets
Installation Guide
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7 |Start oF T 4 ok

Sage Barcode Reader CAB was
successfully installed on your
device.

If you need more storage space, you
can remove instaled prograrms,

i% Barcode Reader, - InstallShield Wizard rz|

The Installshield Wizard has successfully installed Barcode
Reader, Click Finish ko exit the wizard,

8. (Click the Finish button.

Note: After installation is complete, it is recommended that you restart the physical
reader.

Step 4: Registering the Application

The process of registering the application is a one-time event. After you enter your
registration codes, you won’t have to enter them again—not even when you receive your
next program update.

Note: You have 30 days to register the application.

Sage Fixed Assets
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A4

Step 4: Registering the Application

To register the application

1.

Click the Start button on the Windows taskbar, and then click Programs (or All

Programs) on the Start submenu.

Select the Sage Fixed Assets program group.

Select the Tracking icon. A message appears indicating you can use the application for

30 days.

Sage Fixed Assets - Tracking

R
<

Sge

Representative at 1-800-363-2405,

This product is on a free trial - you have 30 days remaining.

If you have any questions, please contact vour Sales

3

[ Fegister Later J [

Mest

Click the Next button. The Product Registration dialog appears.

Product Registration

Representative at 1-800-363-2405,

This is & summary of the products that you have purchased, or are
currently using on a free trial basis, Click the Register button to enter
wour activation code, For more information, contact your Sales

3

| Staty

| Product
‘ﬁ Sage Fixed Assets - Depreciation
Sage Fixed Assets - Tracking

Active
Day 1 of 30

Sge

[ Fegister

|[ Launch Product J

Click the Register button. A registration dialog appears allowing you to enter your

Serial Number and Activation Code.

Activation Code

Please type in your Serial Mumber and Activation Code in the boxes below,

Serial Number:

KERA-AENRR

Activation Code:

3

B Serial Number

Enter your serial number. You must enter the hyphen.

Sage Fixed Assets
Installation Guide
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B Activation Code
Enter your activation code.

Please contact Sage Fixed Assets Customer Service at 800-368-2405 if you cannot find
your serial number and activation code.

6. Click OK. The system returns to the Product Registration dialog.

Product Registration §|

This is & summary of the products that you have purchased, or are
currently using on a free trial basis, Click the Register button to enter

wour activation code, For more information, contact your Sales
Representative at 1-800-363-2405,

Product: Staku

‘.. Sage Fixed Assets - Depreciation Ackive
Sage Fixed Assets - Tracking Active

[ Register J[ Launch Product |

7. Click the Launch Product button to start the application.

Step 5: Starting the Application

The Sage Fixed Assets - Tracking program icon appears in the Sage Fixed Assets program
group by default.

Note: You can also start the application by double-clicking the icon on your desktop.

To start the application

Starting the purchased version:

1.

Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

Select the Sage Fixed Assets program group from the Programs submenu.
Select the Tracking icon.

The system opens the application and displays the main window. If security is enabled,
you must enter your user name and password.

Starting the free trial version:

1.

Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

Select the Sage Fixed Assets program group from the Programs submenu.

Select the Tracking icon. A message appears indicating you have 30 days to try the
program.

4-12
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A4

Sage Fixed Assets - Tracking

R
%

Sge

Representative at 1-800-363-2405,

This product is on a free trial - you have 30 days remaining.

If you have any questions, please contact vour Sales

3

[ Fegister Later J [

Mest

4. Click the Register Later button.

The system opens the application and displays the main window.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a

question.

1. Select Help/Update User Information from the menu bar. A dialog appears that
allows you to enter your customer number.

Sage Fixed Assets - Tracking

Update User Information

Stay connected with us by providing the information below, Please enter a
value for each field then click O to close,

Mame:

|Mary Riley |

Jab Title:

|Seni0r Accountant |

Ernail:

|Mary.RiIey@pc.com |

Company:

|Peri0d Clothes |

Customer Number:

123456789 |

# Where can I find my customer number?

Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

Sage Fixed Assets

Installation Guide
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1. Select Help/About Tracking from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets - Tracking

Sage Fixed Assets

Sage Fixed Assets - Tracking [Version 2013.1) ~
Sage Software. Inc.
Copyright © 1994-2013 Sage Software. Inc. All rights reserved.

Sage, the Sage logos, and the Sage product and service names mentioned herein are registered trademarks

of trademarks of Sage Software, Inc. or its affiiated entities. &l other trademarks are the property of their
respective owners, Business Objects and the Business Objects logo, Business0bjects, and Crystal Reports are
trademark s or registered trademarks of Buziness Objects Software Ltd. in the United States and in other A

This product iz licensed to:
Mary Riley

Period Clathes
Customer Mumber: 123456783

“igw the End User License Aaqreement Sane Fized Aszets on the Web

Wamning: Copyright law and international treaties protect this computer program. Severe civil and criminal penalties
may rezult from unauthorized reproduction or distribution of this program, or any portion of it. Sage Software, Inc. will
prozecute to the maximum extent possible under the law.

Sage Fixed Assets
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Chapter 5
Installing Sage Fixed Assets - Tracking:
Upgrading from a Prior Version

In this chapter:

Previous Versions Compatible with the Latest Version ............................ 5-1
Overview of the Upgrade Process ............... ... .. ... ... . ia.. 5-1
Step 1: Backing Up YourData ............ ... ... ... ... ... .. il 5-2
Step 2: Installing the Latest Version .................. ... ... ... . ... 5-2
Step 3: Upgrading the Barcode Reader Program ................................. 5-7
Step 4: Converting Your Data ................ ... .. ... . il 5-11
Step 5: Starting the Application . ........... ... ... ... . 5-18

This chapter provides instructions for upgrading from a previous version of Sage Fixed
Assets - Tracking.

Previous Versions Compatible with the Latest Version

The table below shows the version you must be currently using of Sage Fixed Assets -
Tracking to follow the steps in this chapter. If you are not running the version shown in the
table, you will need to install prior releases in sequential order through the compatible
version before you upgrade.

Product Compatible Versions

Sage Fixed Assets 12.1 and later

Sage Fixed Assets Canadian Edition | 12.1 and later

Sage Fixed Assets Government or
Nonprofit Edition 2013.0

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with Sage Fixed Assets version 2008.2 or later, you do not need to install it again.

Overview of the Upgrade Process

The upgrade process consists of the following steps:

1. Backing up your current data, page 5-2.

2. Installing the latest version, page 5-2.

3. Upgrading the Barcode Reader program, page 5-7.

Sage Fixed Assets
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4. Converting your current data, page 5-11.

5. Starting the application, page 5-18.

Step 1: Backing Up Your Data

After you install the latest Sage Fixed Assets version, you cannot open your companies in
a previous version of the application. You may want to back up your data before you install
the latest version, in case you need to go back to a previous version.

To back up your database

1. Select File/Company Utilities/Backup Company from the menu bar. The system
displays the Backup Company dialog.

Sage Fixed Assets - Tracking §|

Backup Company

Select the company or companies you wankt ko backup, 7
and then click Mext to save the backup file.

Companies:

Sample Canadian Organization
Sample GowfMP Organization
Sample U,5, Company

Database! | <DEFALLT: b

[¥1nclude POF Attachments in Backup

Select All Mext == Cancel

2. Select the database containing the company or companies you want to back up.

Note: You can repeat these steps and select a different database if you have multiple
companies in multiple databases.

3. Select the company or companies that you want to back up.

Note: Click the Select All button to select all of the companies listed in the Companies
field.

4. Click the Next button, and designate the destination directory, enter a file name for
the backup file, and then click the Backup button.

5. After the backup is complete, click the Cancel button to close the Backup Companies
dialog, or select another company to back up.

Step 2: Installing the Latest Version

Before you begin to install the application, you should do the following:
® C(Close all other Windows programs.

® C(Close all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

Sage Fixed Assets
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Step 2: Installing the Latest Version

Close all programs that run in the background after you start your computer (such as
virus-checking programs).

Make sure you have Administrative rights to the local computer.

When installing the application, we recommend you accept the default options and
directory locations the installation program provides. However, you can customize the
installation to suit your needs by choosing the components you want to install.

To start the install program

1.

Point your browser to the Sage Customer Portal at:

https://customers.sagenorthamerica.com.

Click the Logon link and enter your Customer Logon information.

Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

Click the Download link for the Tracking Stand-Alone Desktop Edition.

Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager,

Product: Sage Fixed Assets-Tracking Single user

File Marme: Trackingisetup.exe

3

Destination: | CiiDocuments and Settings'rileymiDeskiop

Launch setup once download completes?

[ Ok ][ Cancel ]

6. Click OK. The system begins to download the file.

& Sage Download Manager.

Enrich. Connect. Grow.

Thank You for Choosing Sage.

Froduct: Sage Fixed Asssts-Tracking Single user
301.5MB

Speed: 967 KB(s

Estimated time remaining: ~ Calculating

Downloading: 4%, (13.0 MB of 301,5 ME)

)

The system prompts you to install Sage Advisor Update if it is not already installed.

Sage Fixed Assets
Installation Guide
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7. Click the Install button. The system installs Sage Advisor Update. A message
indicates that you must install Microsoft .NET Framework if it is not already installed.

8. Click the Install button. The system installs Microsoft NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Tracking - InstallShield Wizard

3

sae

Welcome to the InstallShield Wizard for Sage Fixed Assets - Tracking

The InzstallShield ‘Wizard will install 5 age Fised Azzets - Tracking on your computer. To continue,
click Mext.

| Cancel

| < Back | |

9. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets - Tracking - InstallShield Wizard rz|

License Agreement
Fleaze read the following license agreement carefully.

sae

Prezz the PAGE DOWH key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND

CONDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, etc.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Program. v

FErint

Do you accept all the terms of the preceding License Agreement? If pou
zelect Mo, the setup will cloge. To inztall Sage Fized Assets - Tracking,
you must accept this agreement,

Mo

< Back | | Yes

B Print Button
Click this button to send the license agreement to the default printer.

Sage Fixed Assets
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10. Read the license agreement, and then click the Yes button to accept the terms of the

11.

12.

13.

agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Tracking - InstallShield Wizard rz|

Customer Information

Fleaze enter your information.

sae

Please enter your name, the name of the company for which vou work and your customer number,

User Mame:

| b ary Wwilzon |

Company Mame:

|F'eri0d Clathes |

Customer Murnber:

[123456789 |

If you don't knowe your customer number visit wen, S ageFAS . com/customerumber or call
customer service at 800-368-2405.

| < Back | |

| Cancel

Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical

question.

Note: You can find the customer number on the packing slip in the upgrade package
or by clicking About Tracking from the Help menu. If you cannot find your customer
number, call Customer Service at 800-368-2405.

Click the Next button. A message appears indicating that a previous version of the

program has been found on your computer.

Sage Fixed Assets - Tracking X

prior version.)

<P The installation has detected a prior version and will remove the prior version from your computer, Mo asset data wil
\:/ be lost; however, before using the program you will be required to convert yvour data,

Flease be sure you have completed the Following tasks before continuing with the installation:

- Backed up each asset database in the existing version of the program,
- Completed any inventories in progress, (After conversion no data can be received from a reader prepared in the

I vou still need ko complete the above tasks, then select Mo to cancel the installation, IF yvou are ready to proceed
with the installation, select Yes.,

Would vou like to continue?

Sage Fixed Assets
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Note: Before you continue, make sure you do not have inventories in progress. After
you install the latest version, the system will not be able to receive data from readers

prepared in a prior version of the application.

14. Do one of the following:

installing the software, and the Setup Status dialog appears.

Sage Fixed Assets - Tracking - InstallShield Wizard
Setup Status

Sage Fixed Assets - Tracking iz configuring your new software installation.

sae

Walidating inztall

Click No to cancel the installation and receive data from your reader(s).

Click Yes to remove the prior version of the application. The system begins

3

When all of the files have been installed, the InstallShield Wizard
appears.

Complete dialog

5-6

Sage Fixed Assets
Installation Guide



Installing Sage Fixed Assets - Tracking: Upgrading from a Prior Version 5
Step 3: Upgrading the Barcode Reader Program

Sage Fixed Assets - Tracking - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished instaling 5age Fixed Azzets - Tracking on your computer,

| < Back | |

| Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

15. Click the Finish button. The system returns to the Sage Fixed Assets installation
dialog.

Step 3: Upgrading the Barcode Reader Program

To successfully operate physical readers during a Dynamic or Baseline inventory, you must
transfer the Barcode Reader program files from your computer to the reader. You must
have already installed Microsoft ActiveSync or Windows Mobile Device Center on your
computer before installing Barcode Reader.

You only need to follow the procedure that downloads the Barcode Reader program to the
physical reader once. You will not need to repeat this procedure unless there is an update
to the program.

Note: Before installing the Barcode Reader program, you must make sure that either
Microsoft ActiveSync or Windows Mobile Device Center (depending on your operating
system) is installed on your computer. You can obtain them for free from the download
page on the Microsoft website at www.microsoft.com.

Sage Fixed Assets
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The following steps describe how to install the Barcode Reader program during the
installation of Sage Fixed Assets - Tracking. You can install the Barcode Reader program at
any time after you have installed the Sage Fixed Assets - Tracking by doing the following;:

Attach the physical reader to your computer.

Double-click the SETUP.EXE file located in the Reader folder where you installed Sage
Fixed Assets - Tracking. The default location is C:\Program Files\Sage Fixed
Assets\Reader.

You many need to perform the steps above if you have purchased more than one reader.

To upgrade the reader program

Complete the following steps if you have already installed a previous version of the reader
program on your physical device.

1.

Before starting the Sage Fixed Assets - Tracking installation, make sure your physical
reader is connected to your computer and has at least 3 Mb of storage memory
available.

At the end of the Sage Fixed Assets - Tracking installation process, the system asks if
you would like to install the Barcode Reader program.

Sape Fixed fissets - Tracking

9 Setup has detected a mobile device connected ko your computer. Would you like to install the Barcode Reader program on the mobile device?
-
~d
‘/ Mote: IF you are upgrading the device from a previous version of the FAS Reader program, then waou will be required by ActiveSync to first remove the old program,

Click Yes. The Welcome dialog appears.
Click the Next button. The License Agreement dialog appears.

{5 Barcode Reader - InstallShield Wizard

License Agreement

Please read the following license agreement carefully, rf'h

SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING
TERMS AND CONDITIONS

1. Grant of License. Sage hereby grants to You a limited, perpetual, non-
exclusive, non-transferable {except as set forth in Section 4(b) below) license
to Use the Software on the terms and conditions set forth in this End User
License Agreement ("Agreement”).

2. Introduction.

(a) Sage ("Sage” and other capitalized terms are defined below) is willing to

cevmimd b Wt o b af bl mmminn Al bmemin b Ll dln Dadbnen

(3)1 accept the terms in the license agreement

(1 da nok accept the terms in the license agreement

< Back ” ek = ] [ Cancel

Read the license agreement, accept the terms of the license agreement, and then click
the Next button. (If you do not accept the terms of the license agreement, click the
Cancel button and the system exits from the installation program.)

5-8
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The Ready to Install the Program dialog appears.

{5 Barcode Reader - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation, e

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

< Back ” Install ] [ Cancel

Note: Because you are upgrading the device from a previous version of the reader

program, you will be required by ActiveSync or Windows Mobile Device Center to
first remove the old program.

5. Click the Install button. The Add/Remove Programs dialog appears.

.=+ Add/Remove Programs PZ|

Select a program's check box if you want to inztall it on your
mobile device, or clear the check box if vou want to remove the
program from pour device,

Mote: If a program that you installed is not listed, the program was
not designed to be uged on your mobile device.

@ llium Software Screen Capture 0.0k
& Sage FAS Reader 2016.0K

Program description

Space required for selected programs: 00K
Space availlable on device: 3601586 K
3

Remave from both locations
To remove the selected program from bath B
your device and this computer, click Remove, _ DEMOVE...

QK | Cancel | Help |

6. Make sure to select the reader program you want to remove. In the current version,
the reader program on the device is called Sage Barcode Reader. In previous versions,
the program was called Sage FAS Reader and Sage FAS CE.

7. Click the Remove button. The system displays a confirmation message.

Sage Fixed Assets
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Remove Application

This will remove the application "Sage FAS Reader” from your mobile device and this deskkop computer,

If you need this application in the future, you will have to reinstall it

Ok | Cancel |

8. Click OK. The system displays a message that confirms your intention to uninstall the

previous version of the program.

Windows Installer

Are you sure pou want to uninztall this product?

9. Click Yes. The system displays a dialog that indicates the progress of the installation
of the new Barcode Reader program.

When the installation is complete, a message asks you to check your mobile device
screen for additional steps to complete the installation.

Application Downloading Complete

Flease check your mobile device screen to see if additional steps are necessary to complete this installation,

10. Click OK. On the physical device, a message allows you to select the location for
installing the Barcode Reader program.

7. | Start & T s

Choose a location to install "Sage
Barcode Reader™

() Device
(@ [\Flash File Store

Space Meeded: 2014 KB
Space Available: 19224 KB

11. Click the \Flash File Store option, and then click Install. On the physical device, a
message confirms the successful installation of the Barcode Reader.

5-10
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s |Start & Vo4 ok

Sage Barcode Reader.CAB was
successfully installed on your
device.

If you need more storage space, you
can remove installed programs.

On the computer desktop, the InstallShield Wizard Completed dialog appears.

{5 Barcode Reader - InstallShield Wizard r5_<|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Barcode
Reader, Click Finish ko exit the wizard,

12. Click the Finish button.

Note: After installation is complete, it is recommended that you restart the physical
reader.

Step 4. Converting Your Data

As new features and enhancements are added to the program, the system requires
additional information to support the new features. This requires that changes be made to
your asset database so that the system can store the new information. To update your
database(s) to hold the new information, you must perform a database conversion.

Note: You must be currently using a version of Sage Fixed Assets - Tracking that is
compatible with the latest version to follow the steps in this section. For information about
which versions are compatible with the latest version of the application, see “Previous
Versions Compatible with the Latest Version,” page 5-1.

Sage Fixed Assets
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Note: Before you convert your data, make sure you do not have inventories in progress.
After your data has been converted, the system will not be able to receive data from
readers prepared in a prior version of the application. To receive the reader data, you
must reinstall the prior version.

You have two options for converting your databases.

Database Conversion Utility: You can use the utility to convert two or more
databases at a time. You run the utility from the Sage Fixed Assets program group.

In-place Database Conversion: You perform this type of database conversion when
you open a database. You can convert only one database at a time with this type of
conversion.

Note: A database conversion requires three to four GB of disk space. Make sure you have
sufficient disk space before you convert your databases.

To use the database conversion utility to convert multiple databases

1.

Click the Start button on the Windows taskbar, and then click Programs (or All
Programs) on the Start submenu.

Select the Sage Fixed Assets program group.
Select the Tools program group.
Select the Conversion Utility icon.

If more than one Sage Fixed Assets program is installed on your machine, the
Conversion Utility Select Application dialog appears.

Conversion Utility - Select Application g|

Multiple 5 age Fixed Azzet products have been found on this computer. Please select the application
you'd like to perform the conversion on and click Mext.

Aszzet Applications Found:

Lite Diepreciation or Depreciation or Tracking
Sage Fixed Assets - Planning

Help | Cancel | | Mexts | |

Select the Sage Fixed Assets program containing the database(s) that you want to
convert.

Click the Next button. The Conversion Utility Welcome dialog appears.
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7. Click the Next button. The Conversion Utility Performance dialog appears.

X

Conversion Utility - Welcome

database registered in the system in order to run the latest Sage Fised Azzets
software.

“when running the conversion utility in multi-user environmerts please ensure
that no users are currently logged inta the software before beqinning the
CONYETSion process.

a
by ‘welcome to the Conversion Utility, Thiz corversion utility allows you to update
multiple databazes unattended. The conversion utility must be used for each

C ing to datab h ion: 7.3

Mote: Before continuing with the conversion process, pleaze make sure pou
have a backup of the databasze.

Help | Cancel | <Back | Mexts | |

3

Conversion Utility - Performance

Converting databazes may be a time-consuming process. The time needed to convert a databaze is a
function of your environment, the volume of data, and the number of changes necessary. The
infarmation below iz intended as a guide to assist you in determining how long the corverzsion will take
per databaze.

Assets 1.6 GHz 2.4 GHz 3.2 GHz

1.000 00 min 35 sec 00 min 23 sec 00 min 15 sec

5.000 071 min 47 sec 071 min 00 sec 00 min 45 sec

10,000 03 min 13 sec 01 min 42 sec 071 min 16 sec

20,000 0 min 15 sec 03 min 24 sec 02 min 27 sec
100,000 33 min 05 sec 18 min 34 sec 10 min 48 sec

b | >

Benchmarks were run uzsing Windows %P with 512 MB memory.

Help | Cancel | <Back | Mexts | |

8. Review the Conversion Utility Performance dialog to estimate how long the database

9. Click the Next button. The Conversion Utility Select Databases dialog appears.

conversion will take.
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Conversion Utility - Select Databases |

Select one or more databases to be converted. Any database that haz not been converted cannot be
uzed in the latest version of the product. Only databases with a status of "Ready to convert' will be

proceszed,

Logical Database Name | Status Physzical Database Hame

<DEFALLT > Conversion complete  C:\Program FileshS ageFASYFAS Asset Ac...
ABCData Feady to convert C:\Program FileshS ageFASYFAS Asset Ac...
wrZData Feady to convert C:\Program FileshS ageFASYFAS Asset Ac...

Select Al

Help | Cancel | <Back | |

This dialog displays the status of each database.

B  Conversion Complete
This status indicates that the database has already been converted to the latest
version.

B Ready to Convert
This status indicates that the database is ready to be converted to the latest version.

B Incompatible Version
This status indicates that the database cannot be converted because the database
version is incompatible with the latest version of the application. For information
about which versions are compatible with the latest version of the application, see
“Previous Versions Compatible with the Latest Version,” page 5-1. For assistance
in converting your databases, please contact Sage Fixed Assets Customer Support.

B Cannot Open
This status indicates that the database cannot be converted for an unknown reason.
The database may have been moved and the system cannot locate it, or the
database may be corrupted. For assistance in resolving the problem, please contact
Sage Fixed Assets Customer Support.

10. Select the database(s) that you want to convert, and then click the Next button.

If a selected database contains a company with an inventory in progress, a message
warns you that after the database conversion the system will be unable to receive data
from readers prepared in a prior version of the application. To receive the reader data,
you must click No and reinstall the prior version.

Fixed Assets Database Conversion

! 3 Inventaories in Progress

The following database(s) has one or more inventories in progress: <Default>, DatabaseZ?,

If wou continue, the system will not be able to receive data from readers prepared using a prior version of the application. To receive the reader data,
you must click Ma and reinstall the prior version. Are you sure you want o conkinue?

es Mo |

11. Click Yes to continue. The Conversion Utility Summary dialog appears.

Sage Fixed Assets
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Conversion Utility - Summary

dialog indicating the progress of the convergion.

Select the Convert button below to start the conversion process. The spstem will display a status

‘wihile the corversion is running, you cannot access the database(s) being converted. After a
database has been converted, you can access it as usual

3

Selected Databases

E stimated Time to Convert

ABCData
HrZData

Tatal Estimated Time to Convert :

10 seconds to 25 seconds
10 seconds to 25 seconds

20 seconds to 50 seconds

Before continuing with the conversion process please enzure that there is at least the same amount
of additional disk space available on the drive of the databaze being converted,

Help | Cancel | <Back

| | Convert |

12. Review the Conversion Utility Summary dialog, and then click the Convert button.

The system checks your computer’s disk space to make sure there is sufficient space to
convert your data. The conversion requires three to four GB of disk space. If there is
sufficient space for the conversion, it begins to convert the database(s) and displays the

Conversion Status message box.

Conversion Status

Database: *vZData

Phase:
Phase Status:  EDof B0

Additional Information:

2 of 2

Conversion complete,

Cloze

When the conversion is complete, a “Conversion Complete” message appears in the

Additional Information text box.

Sage Fixed Assets
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13. Click the Close button. The system displays the Database Conversion Summary
report, which indicates whether the conversion was successful for each database.

rogram Files\Sage FAS\Common FilestFASDBCYT1355341728. htm - Windows Internet Explorer L)
€ “/. \g Ci\Program Files\3ageFAS\Commen FilesiFASDBCYT 1355341728, htm SRR
File Edb View Favorites  Tools  Help
Gy Favartes | 5k @ - B FreeHotmal £] s
{8 Ci\Program Files}SageFAS\Common FilesiFASDBCYTL.., i -

Database Conversion Summary
Conversion to Datahase Schema: 7.3
Database Conversion status
ABCData Successful
K¥ZData Successful
— M, O MO i SABS, 4 A _anan,
PPN . W,""awl-«Aw/’../‘M Y e ‘A‘AM“/J’ b,

To perform an in-place database conversion

1. Click the Start button on the Windows taskbar, and then click Programs (or All
Programs) on the Start submenu.

2. Select the Sage Fixed Assets program group

3. Select the Tracking icon. The application attempts to open a database that must be
converted. The Conversion Utility Welcome dialog appears.

Conversion Utility - Welcome

In-Place Conversion

The system has determined that a database conversion iz necessary in order to
1un the fived asset software. & new version of the software has been installed
that requires your existing data to be updated.

a
by Az new features and enhancements are added to the product, additional
information iz needed. The databaze you are currentl_l,! uzing needs to be

updated to allow the spstem to zave this new information.

If you need to convert more than one databaze, pou may want to use the
Conversion Utility, which allows for unattended processing of multiple

databases. To convert multiple databazes at the zame time, select the Cancel
m button and access the Conversion Utility from the program group.

C ing to datab h ion: 7.3

Mote: Before continuing with the conversion process, pleaze make sure pou
have a backup of the databasze.

Help Cancel Mext=

4. Click the Next button. The Conversion Utility Performance dialog appears.

Sage Fixed Assets
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S

Conversion Utility - Performance le

Converting databazes may be a time-consuming process. The time needed to convert databases is a
function of your environment, the volume of data, and the number of changes necessary. The
information below iz intended as a guide to assist you in determining how long the corversion will take.

OO 1) 1. - ORI AL RO 1Y 1 - SR
1.000 00 min 35 sec 00 min 23 sec 00 min 15 sec
5.000 071 min 47 sec 071 min 00 sec 00 min 45 sec
10,000 03 min 13 sec 01 min 42 sec 071 min 16 sec
20,000 0 min 15 sec 03 min 24 sec 02 min 27 sec
100,000 33 min 05 sec 18 min 34 sec 10 min 48 sec
< >

Benchmarks were run uzsing Windows %P with 512 MB memory.

| Help | | Cancel | | <Back | | Mext= |

Review the Conversion Utility Performance dialog to estimate how long the database

conversion will take.

Click the Next button. The Conversion Utility Summary dialog appears.

Conversion Utility - Summary

Select the Convert button below to start the conversion process. The spstem will display a status
dialog indicating the progress of the convergion.

‘wihile the corversion is running, you cannot access the database(s) being converted. After a
database has been converted, you can access it as usual

Database to be Converted: <DEFALULT:
Number of Assets: 895
Estimated Time to Convert: 10 seconds to 25 seconds

Before continuing with the conversion process please enzure that there is at least the same amount
of additional disk space available on the drive of the databaze being converted,

| Help | | Cancel | | <Back | Corvert |

Review the Conversion Utility Summary dialog, and then click the Convert button.

Sage Fixed Assets
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The application checks your computer’s disk space to make sure there is sufficient
space to convert your data. If there is sufficient space for the conversion, it begins to
convert the database(s) and displays the Conversion Status message box.

Conversion Status

Database: <DEFAULT:

Phase:
Phase Status:  EDof B0

Additional Information:

Conversion complete,

Cloze

When the conversion is complete, a “Conversion Complete” message appears in the
Additional Information text box.

Step 5: Starting the Application

The Sage Fixed Assets - Tracking program icon appears in the Sage Fixed Assets program
group by default.

Note: You can also start the application by double-clicking the icon on your desktop.

To start the application

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group from the Programs submenu.

3. Select the Tracking icon.
The system opens the application and displays the main window. If security is enabled,
you must enter your user name and password.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter
your customer number so that it will be available if you need to call Customer Support with
a question.

Sage Fixed Assets
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1. Select Help/Update User Information from the menu bar. A dialog appears that
allows you to enter your customer number.

Sage Fixed Assets - Tracking

Update User Information

Stay connected with us by providing the information below, Please enter a 7
value for each field then click O to close,

Mame:

|Mary Riley |

Jab Title:

|Seni0r Accountant |

Ernail:

|Mary.RiIey@pc.com |

Company:

|Peri0d Clothes |

Customer Number:

123456789 |

# Where can I find my customer number?

Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Tracking from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets - Tracking &

Sage Fixed Assets

Sage Fixed Assets - Tracking [Version 2013.1) ~
Sage Software. Inc.
Copyright © 1994-2013 Sage Software. Inc. All rights reserved.

Sage, the Sage logos, and the Sage product and service names mentioned herein are registered trademarks

of trademarks of Sage Software, Inc. or its affiiated entities. &l other trademarks are the property of their
respective owners, Business Objects and the Business Objects logo, Business0bjects, and Crystal Reports are
trademark s or registered trademarks of Buziness Objects Software Ltd. in the United States and in other A

This product iz licensed to:
Mary Riley

Period Clathes
Customer Mumber: 123456783

“igw the End User License Aaqreement Sane Fized Aszets on the Web

Wamning: Copyright law and international treaties protect this computer program. Severe civil and criminal penalties
may rezult from unauthorized reproduction or distribution of this program, or any portion of it. Sage Software, Inc. will
prozecute to the maximum extent possible under the law.
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Chapter 6
Installing Sage Fixed Assets - Planning
the First Time

In this chapter:

Overview of the Install Process ............ ... ... ... ... . il 6-1
Step 1: Installing the Latest Version ............. ... ... .. ... ... ........ 6-1
Step 2: Registering the Application ............ ... ... ... ... ... il 6-7
Step 3: Starting the Application . .......... ... ... ... .. il 6-8

This chapter provides instructions for users who have never installed Sage Fixed Assets -
Planning before. If you are currently using Sage Fixed Assets - Planning, please see Chapter
7, “Installing Sage Fixed Assets - Planning: Upgrading from a Prior Version.”

Overview of the Install Process

The install process consists of the following steps:
2. Installing the latest version, page 6-1.

3. Registering the application, page 6-7.

4. Starting the application, page 6-8.

Step 1: Installing the Latest Version

Before you begin to install the application, you should do the following:
® C(Close all other Windows programs.
® C(lose all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

® C(Close all programs that run in the background after you start your computer (such as
virus-checking programs).

® Make sure you have Administrative rights to the local computer.

When installing the application, we recommend you accept the default options and
directory locations the installation program provides. However, you can customize the
installation to suit your needs by choosing the components you want to install.

To start the install program

1. Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

2. Click the Logon link and enter your Customer Logon information.

3. Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

Sage Fixed Assets
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4. Click the Download link for the Planning Stand-Alone Desktop Edition.

5. Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager, rz|
Product: Sage Fixed Assets-Planning Single User
File Marme: Flanningisetup.exe
Destination: | CiiDocuments and Settings'rileymiDeskiop | [ ]

Launch setup once download completes?

I ok | [ Cancel

6. Click OK. The system begins to download the file.

& Sape Download Manaper EII:.@

Enrich. Connect. Grow.

Thank You for Choosing Sage.

sap

Product: Sage Fixed Assets-Planning Single User
m Size: 2745 MB
Speed: 1,35 MB/s
Estimated time remaining:  04:19
Downloading: 6% (16.6 MB of 274.5 MB)
[T J

The system prompts you to install Sage Advisor Update.

7. Click the Install button. The system installs Sage Advisor Update. A message
indicates that you must install Microsoft .NET Framework if it is not already installed.

8. Click the Install button. The system installs Microsoft NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets
6-2 Installation Guide



Installing Sage Fixed Assets - Planning the First Time
Step 1: Installing the Latest Version

6

Sage Fixed Assets - Planning - InstallShield Wizard

SAg°

Welcome to the InstallShield Wizard for Sage Fixed Assets - Planning

The InstallShield \wizard will install 5 age Fixed Assets - Planning on your computer, To continue,
click Mest.

Cancel

< Back

9. Click the Next button. The Software License Agreement dialog appears.

3

Sape Fixed Assets - Planning - InstallShield Wizard

License Agreement

SAgE

Please read the following license agreement carefully.

Press the PAGE DOWM key lo see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT
IMPORTANT - SCROLL THROUGH AHD READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of License. Sage hereby grants to You a limited, perpetual, non-exclusive,
non-transterable (except as set foith in Section 4(b) below] license to Use the Software on the
terms and conditions set forth in this End User License Agreement [Agreement'’).

2. Introduction.

(8] Sage ["Sage" and other capitalized terms are defined below] is willing to grant to You a
license of the scope desciibed herein to Use the Softveare (comprised of the Progiam and the
Documentation) only upon the conditions that r'ou or someone acting on Your behalf and at
“Your direction, such as ‘f'our Distributor has:

(1) placed an order with Sage for either an initial license or an upgrade [such as for more
ugers, additional modules, etc.). or a service plan for future maintenance releases
["Maintenance S oftware"] and/or for customer support, and Sage has accepted such arder
and Enabled Use of the Software; and

[2) accepted all of the terms and conditions of this Agreement either befare or during

installation of the Program w
Do you accept all the terms of the preceding License Agreement? |IF pou e
select Mo, the setup will close. Tainstall Sage Fiked Assets - Planning, =

you must accept thiz agreement.

< Back Tes No

B Print Button
Click this button to send the license agreement to the default printer.

10. Read the license agreement, and then click the Yes button to accept the terms of the

agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)

11. After you click the Yes button, the Select Options dialog appears.

Sage Fixed Assets
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Sage Fixed Assets - Planning - InstallShield Wizard

Select Oplions

L

Please select the product twpe that you are instaling:

| would like to install a 30-day free tial or Select Edition version.

< Back

& | have already purchased FAS 100 CIP Accounting and wish ta install it

Cancel

12. Select either the 30-day free trial option or the purchased option.

If you selected the 30-day free trial option, the following Customer Information dialog

appears.

Sage Fixed Assets - Planning - InstallShield Wizand E|

Customer Information

Please enter your information.

m st Name:

Please enter your name and the name of the comparny for which wou work.

|Mary Wilzon

Company Mame:

|Pe|ind Clothes

Cancel

13. Enter your name and company name, and continue to step 9.

If you selected the purchased option, the following Customer Information dialog

appears.

6-4
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6

Sape Fixed Assets - Planning - InstallShield YWizard [Z|

Customer Information

Fleage enter your information.

sage

Please enter your name, the name of the company for which you wark. and your customer number

User Name:

|Mary Wilson |

Campary Mame;

|Fenud Clothes |

Customer Murnber:

[123256703 |

IF pou don't know wour customer number wigit v, S ageFAS. comd/customemumber or call
customer service at B00-368-2405,

< Back

Cancel

14. Enter your name, company name, and customer number. You will need your

customer number if you call Sage Fixed Assets Customer Support with a technical

question.

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

15. Click the Next button. The Choose Destination Location dialog appears.

Sage Fixed Assets - Planning - InstallShield Wizand El

Choose Destination Location

Select Folder where setup will install files.

SAgE

Setup will install Sage Fixed Aszets - Planning in the following folder.

Toinstall to this folder, click Mext. Ta install to a diterent folder. click Browse and select another
folder.

Destination Folder

C:AProgram Files\Sage Fised Assetsh Browse...

< Back

Cancel

16. Click the Next button. The system begins installing the software, and the Setup Status

dialog appears.
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Sage Fixed Assets - Planning - InstallShield Wizand E

Setup Status

Sag°

Sage Fixed Aggets - Planning is configuning your new software installation.

TN DOWShspstem324mestdfmt.dll

Cancel

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sape Fixed Assets - Planning - InstallShield Wizard

InstallS hield Wizard Complete

m Setup has finished installing Sage Fized Assets - Planning on wour computer.

< Back Finish Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog box. You can either allow the system to restart your computer immediately, or
you can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
prompted to do so.

17. Click the Finish button. The system returns to the Sage Fixed Assets installation
dialog.
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Step 2: Registering the Application

The process of registering the application is a one-time event. After you enter your
registration codes, you won't have to enter them again—not even when you receive your
next program update.

Note: You have 30 days to register the application.

To register the application

1.

Click the Start button on the Windows taskbar, and then click Programs (or All
Programs) on the Start submenu.

Select the Sage Fixed Assets program group.

Select the Planning icon. A message appears indicating you can use the application for
30 days.

Sage Fixed Assets - Planning f'5_<|

This product is on a free trial - you have 30 days remaining.

If you have any questions, please contact vour Sales
Representative at 1-800-363-2405,
a
“a

Register Laterl Next |

Click the Next button. The Product Registration dialog appears.

Product Registration f'5_<|

This is & summary of the products that you have purchased, or are
currently using on a free trial basis, Click the Register button to enter

wour activation code, For more information, contact your Sales
Representative at 1-800-363-2405,

Product: Status

‘ ‘.. Sage Fixed Assets - Planning Day 1 of 30

Register |_aunch Pmducl

Click the Register button. A registration dialog appears allowing you to enter your
Serial Number and Activation Code.

Sage Fixed Assets
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Activation Code rz|
Please type in your Serial Mumber and Activation Code in the boxes below,

Serial Number:

KERA-AENRR

Activation Code:

| e |[ Cancel |

B Serial Number
Enter your serial number. You must enter the hyphen.

B Activation Code
Enter your activation code.

Please contact Sage Fixed Assets Customer Service at 800-368-2405 if you cannot find
your serial number and activation code.

6. Click OK. The system returns to the Product Registration dialog.

Product Registration fgl

This is & summary of the products that you have purchased, or are
currently using on a free trial basis, Click the Register button to enter

wour activation code, For more information, contact your Sales
Representative at 1-800-363-2405,

Product: Status

a Sage Fixed Assets - Planning Ackive
‘a Sage Fixed Assets - Planning) Metwork Active 10 Seats

Register |_aunch Pmduc|

7. Click the Launch Product button to start the application.

Step 3: Starting the Application

The Sage Fixed Assets - Planning program icon appears in the Sage Fixed Assets program
group by default.

To start the application

Starting the purchased version

1. Click the Start button on the Windows taskbar, and then select Programs from the
Start menu.

2. Select the Sage Fixed Assets program group from the Programs submenu.
3. Select the Planning icon.

The system opens the application and displays the main window. If security is enabled,
you must enter your user name and password.

Sage Fixed Assets
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Starting the free trial version:

1. Click the Start button on the Windows taskbar, and then select Programs from the
Start menu.

2. Select the Sage Fixed Assets program group from the Programs submenu.

3. Select the Planning icon. A message appears indicating you have 30 days to try the
program.

4. Click the Register Later button.

The system opens the application and displays the main window.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a
question.

1. Select Help/Update User License Info from the menu bar. A dialog appears that
allows you to enter your customer number.

w. Lpdate User License Info

Update the Licensed User, Company/Organization and Customer Mumber,

Uszer Hame:

|Mar_l,l FRiley

Company/0Organization:

|Peri0d Clathes

Cugtomer Humber:

[123456789

1] 4 LCancel | Help |

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Planning from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets
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About Planning

Sage Fixed Assets

Sage Fixed Assels - Planning [Version 2013.1) ~
Sage Software. Inc.

Copyright 1994-2013 [c] Sage Software. Inc. All rights reserved.

Sage, the Sage logos, and the Sage product and service names mentioned herein are registered trademarks or - —
trademarks of Sage Software, Inc. or its affiiated entities. All other trademarks are the property of their respective
owners. Business Objects and the Business Objects logo, BusinessObjects, and Crystal Reports are trademarks

or ramictarad bradarnark o of Biocinacs Mhiacte Sofbuara | b im bha | nitad Shatac and i athar conmbriiae Bosimacs

This product iz licensed to:

Mary Riley
Period Clathes
Customer Mumber: 123456783

“igw the End-User License Aqreement Sane Fixed Aszets on the Web

Warning: Copyright law and international treaties pratect this computer program.
Severe civil and criminal penalties may result from unauthorized reproduction or
distribution of thiz program, or any portion of it. Sage Software, Inc. will prosecute
to the maximumm extent possible under the law.
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Chapter 7
Installing Sage Fixed Assets - Planning:
Upgrading from a Prior Version

In this chapter:

Previous Versions Compatible with the Latest Version ............................ 7-1
Overview of the Upgrade Process ............... ... .. ... ... . ia.. 7-2
Step 1: Backing Up YourData ............ ... ... ... ... ... .. il 7-2
Step 2: Installing the Latest Version .................. ... ... ... . ... 7-2
Step 3: Converting Your Data ......... ... ... ... . 7-7
Step 4: Starting the Application ............ ... ... ... ... .. ool 7-13

This chapter provides instructions for upgrading from a previous version of Sage Fixed
Assets - Planning.

Previous Versions Compatible with the Latest Version

The table below shows the version you must be currently using of Sage Fixed Assets -
Planning to follow the steps in this chapter. If you are not running the version shown in the
table, you will need to install prior releases in sequential order through the compatible
version before you upgrade.

Product Compatible Versions

Sage Fixed Assets 2012.1 and later
Sage Fixed Assets Canadian Edition | 2012.1 and later

Sage Fixed Assets Government or
Nonprofit Edition 2013.0

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
with Sage Fixed Assets version 2008.2 or later, you do not need to install it again.

A previous version of Sage Fixed Assets - Reporting, (called FAS Report Writer) used
Crystal Reports 8.5. If this version of Crystal Reports is still on your machine, we strongly
recommend that you uninstall it to avoid conflicts with the latest version of Crystal
Reports. The latest version of Sage Fixed Assets - Reporting requires 1.5 GB of hard disk
space. To uninstall FAS Report Writer, go to Control Panel, click the Add or Remove
Programs icon, select FAS Report Writer from the list, and click the Remove button.
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Overview of the Upgrade Process

The upgrade process consists of the following steps:

1.
2.
3.
4.

Backing up your current data, page 7-2.
Installing the latest version, page 7-2.
Converting your current data, page 7-7.

Starting the application, page 7-13.

Step 1: Backing Up Your Data

To back up your database

1.

Select Projects/Utilities /Backup from the menu bar. The system displays the Backup
Projects dialog.

Sage Fixed Assets - Planning El

Backup Projects

Select the project or projects you want to backup,
and then dick Mext to save the backup file.

Projects:

Sample Project #1
Sample Project #2

Database! | <DEFALLT: h

[ Select Al H Mext == H Cancel ]

Select the projects that you want to back up, and click the Next button.

Designate the destination directory, enter a file name for the backup file, and then
click the Backup button.

After the backup is complete, click the Cancel button to close the Backup Projects
dialog box, or select another project to back up.

Step 2: Installing the Latest Version

Before you begin to install the application, you should do the following:

Close all other Windows programs.
Close all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

Close all programs that run in the background after you start your computer (such as
virus-checking programs).

Make sure you have Administrative rights to the local computer.

When installing the application, we recommend you accept the default options and
directory locations the installation program provides. However, you can customize the
installation to suit your needs by choosing the components you want to install.

7-2
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Step 2: Installing the Latest Version

To start the install program

1.

6.

Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

Click the Logon link and enter your Customer Logon information.

Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

Click the Download link for the Planning Stand-Alone Desktop Edition.

Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager, r$__<|
Product: Sage Fxed Assets-Planning Single User
File Marne: Flanninglsetup.exe
Destination: | C\Documents and Settingsirileym\Deskkop | [ ]

Launch setup once download completes?

Cancel

Click OK. The system begins to download the file.

& Sage Download Manager

Enrich. Connect. Grow.

Thank You for Choosing Sage.

SE

Product: Sage Fixed Assets-Planning Single User

m Size: 274.5MB

Speed; 1,35 MBjs

Estimated time remaining:  04:19

Downloading: &% (18,6 MB of 274,5 ME)

[T |

The system prompts you to install Sage Advisor Update.

Click the Install button. The system installs Sage Advisor Update. A message
indicates that you must install Microsoft NET Framework if it is not already installed.

Click the Install button. The system installs Microsoft .NET Framework and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets

Installation Guide
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Sage Fixed Assets - Planning - InstallShield Wizard

SAF

‘Welcome to the InstallShield Wizard for Sage Fixed Assets - Planning

The InstalShigld Wizard will install Sage Fived Assets - Planning on your computer. Ta continue,
click Next.

Cancel

< Back

9. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets - Planning - InstallShield Wizand

License Agreement
Please read the following license agreement carefully.

Piess the PAGE DOWM key to see the rest of the agreement.

SAGE END USER LICEMSE AGREEMENT -~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND- —
CONDITIONS y

1. Grant of License. Sage hereby grants to You a limited, perpetual, non-exclusive,
non-transferable [except as set forth in Section 4(b] below) license to Use the Software on the
terms and conditions st forth in this End User License Agreement [“Agreement').

2. Introduction,

[a] 5 age ['Sage" and other capitalized terms are defined below] is wiling to grant to You a
license of the scope described herein to Use the Softvsare [comprised of the Program and the
[ ocumentation) only upon the conditions that 'Y'ou or someone acting on Y'our behalf and at
our direction, such as vour Distibutor has:

[1) placed an order with Sage for either an initial license or an upgrade (such as for more
users, additional modules, etc.]. or a service plan for future maintenance releases
["Maintenance Software'"') and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before ar during
installation of the Frogram, v

Do pou accept all the terms of the preceding License Augreement? IF you Print
select No, the setup will close. To install §age Fised Sssets - Planning, =

you must accept this agreement.

< Back YWes Mo

B Print Button
Click this button to send the license agreement to the default printer.

10. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

11. After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets
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Step 2: Installing the Latest Version

Sage Fixed Assets - Planning - InstallShield Wizard rzl

Customer Information

Pleaze enter pour infarmation.

Please enter your name, the name of the comparny for which you work and your customer number.

! ; User Mame:

|Mar_l,l Wilson |

Company Mame:

|PEliUd Clothes |

Customer Nurnber

[123456789 |

If you don't know your customer number vigit w5 ageFAS. com/customernumber or call
customer service at 800-368-2405

< Back ;Hext > Cancel

12. Enter your name, company name, and customer number. You will need your
customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip in the upgrade package
by clicking About Planning from the Help menu. If you cannot find your customer
number, call Customer Service at 800-368-2405.

13. Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed fissets - Planning,

@,  Theinstallation has detected a prior version and will remove the prior version from your computer, Mo asset data wil be lost; however, befors using the program
\_:/ wou will be required to convert your data,

Please be sure you have completed the Following tasks before continuing with the installation:
- Backed up sach asset database in the existing version of the program.

- Completed any inventories in progress. (AFter conversion no data can be received from a reader prepared in the prior version.)

If you still need ko complete the sbove tasks, then select Mo to cancel the installation. If vou are ready to proceed with the installation, select ves.

would wou like bo continue?

14. Click Yes to remove the prior version of the application. The system begins installing
the software, and the Setup Status dialog appears.

Sage Fixed Assets
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Sape Fixed Assets - Planning - InstallShield Wizand

Setup Status

sage

Sage Fived Azsets - Planning iz configuring wour new software installation.

CoAw/IMD 0WS hsystern324mastdimt. dil

When all of the files have been installed, the InstallShield Wizard Complete dialog

appears.

Sage Fixed Assets - Planning - InstallShield Wizard

InstallShield Wizard Complete

m Setup has finished instaling S age Fized Assets - Planning on your computer,

Cancel

Fish

< Back

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog box. You can either allow the system to restart your computer immediately, or

you can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if

prompted to do so.

dialog.

15. Click the Finish button. The system returns to the Sage Fixed Assets installation

7-6
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Step 3: Converting Your Data

Step 3: Converting Your Data

As new features and enhancements are added to the program, the system requires
additional information to support the new features. This requires that changes be made to
your asset database so that the system can store the new information. To update your
database(s) to hold the new information, you must perform a database conversion.

Note: You must be currently using a version of Sage Fixed Assets - Planning that is
compatible with the latest version to follow the steps in this section. For information about
which versions are compatible with the latest version of the application, see “Previous
Versions Compatible with the Latest Version,” page 7-1.

You have two options for converting your databases.

® Database Conversion Utility: You can use the utility to convert two or more
databases at a time. You run the utility from the Sage Fixed Assets program group.

® In-place Database Conversion: You perform this type of database conversion when
you open a database. You can convert only one database at a time with this type of
conversion.

Note: A database conversion requires three to four GB of disk space. Make sure you have
sufficient disk space before you convert your databases.

Converting a database is a time-consuming process. Please refer to the table below, which
outlines the recommended conversion procedure:

Number of ‘

Databases Number of Assets | Recommended Conversion Program
1 less than 3,000 In-place Database Conversion

1 3,000 or more Database Conversion Utility

more than 1 any number Database Conversion Utility

To use the Database Conversion Utility to convert databases

1. Click the Start button on the Windows taskbar, and then click Programs (or All
Programs) on the Start submenu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
4. Select the Conversion Utility icon.

If more than one Sage Fixed Assets program is installed on your machine, the
Conversion Utility Select Application dialog appears.

Sage Fixed Assets
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Conversion Utility - Select Application

Multiple Sage Fived Azset products have been found on this computer. Please select the application
you'd like to perform the conversion on and click Nest.

Aszzet Applications Found:

Help | Cancel | | Mext> | |

5. Select the Sage Fixed Assets program containing the database that you want to

convert.

6. Click the Next button. The Conversion Utility Welcome dialog appears.

Conversion Utility - Welcome

&
@
SE

‘wielcome to the Corvversion Ltility. This corversion utility allows you to update
multiple databases unattended. The conversion utility must be uszed for each
database registered in the spstem in order to run the latest Sage Fived Azsets
software.

when running the conversion utility in mulki-user environments please ensure
that ho users are cumently logged into the software before beginning the
CONYErSion process.

Converting to database schema version: 7.3

Mote: Before continuing with the corversion process, please make sure you
have a backup of the databaze.

Help | Cancel | <Back | Mexts | |

7. Click the Next button. The Conversion Utility Performance dialog appears.

Sage Fixed Assets
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v

Conversion Utility - Performance

Converting databases may be a time-conzuming process. The time needed to convert a database iz a
furction of pour environment, the volume of data, and the number of changes necessary. The
information below iz intended as a guide to assist you in determining how long the conversion will take
per database.

Assets | 1.6 GHz | 2.4 GHz | 3.2 GHz

1.000 00 i 35 zec 00 min 23 gec 00 min 15 gec

5,000 01 mir 47 zec 01 min 00 gec 00 i 45 zec

10,000 03 mir 13 zec 01 min 42 zec 01 min 16 zec

20,000 06 i 15 zec 03 min 24 sec 02 min 27 sec
100,000 33 min 05 zec 18 min 34 sec 10 min 48 sec

< >

Benchmarks were un using Windows 3P with 512 MEB memonys.

Help | Cancel | <Back | Mext: I |

8. Review the Conversion Utility Performance dialog to estimate how long the database

conversion will take.

9. Click the Next button. The Conversion Utility Select Databases dialog appears.

Conversion Utility - Select Databases X

Select one or more databases to be converted. Any database that haz not been converted cannot be
uged in the latest version of the product. Only databases with a status of "Ready to corwert”’ will be

processed.

Logical Database Name | Status | Physical Database Name |
<DEFAULT: Corversion complete C:AProgram Files\S ageFASYFAS Asset Ac...
ABCData Ready to convert C:\Program Files\S ageFASAFAS Asset Ac..
HrZData Ready to corvert C:\Program Files\S ageFASAFAS Aszet Ac..

Select &l

Help | Cancel | <Back | I

This dialog displays the status of each database.

B  Conversion Complete
This status indicates that the database has already been converted to the latest
version.
B Ready to Convert
This status indicates that the database is ready to be converted to the latest version.
B Incompatible Version

This status indicates that the database cannot be converted because the database
version is incompatible with the latest version of the application. For information
about which versions are compatible with the latest version of the application, see
“Previous Versions Compatible with the Latest Version,” page 7-1. For assistance
in converting your databases, please contact Sage Fixed Assets Customer Support.

Sage Fixed Assets
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B Cannot Open

This status indicates that the database cannot be converted for an unknown reason.

The database may have been moved and the system

cannot locate it, or the

database may be corrupted. For assistance in resolving the problem, please contact

Sage Fixed Assets Customer Support.

10. Select the database(s) that you want to convert, and then click the Next button. The
Fixed Assets Database Conversion Summary dialog appears.

Conwersion Utility. - Summary,

Select the Convert button below to start the conversion process. The systern will display a status
dialog indicating the progress of the conversion,

‘while the conversion iz mnning, wou cannot access the databaze(s] being converted. After a
database has been converted, you can access it as usual

X

Selected Databases | Estimated Time to Convert
ABCData 10 seconds to 25 seconds
wrZData 10seconds to 25 seconds
Total Estimated Time to Corveert : 20 seconds to 50 seconds

Before continuing with the conversion process pleaze ensure that there is at least the same amount
of additional digk space available on the drive of the databasze being converted.

Help | Cancel | <Back | | Convert |

11. Review the Conversion Utility Summary dialog, and then click the Convert button.

12.

The system checks your computer’s disk space to make sure there is sufficient space to

convert your data. The conversion requires three to four

GB of disk space. If there is

sufficient space for the conversion, it begins to convert the database(s) and displays the

Conversion Status message box.

Conversion Status

Database: *vZData 20f 2

Phase:
Phase Status: B0 of 60

Additional Information:

Corversion complete)|

Cloze

When the conversion is complete, a “Conversion Complete” message appears in the

Additional Information text box.

Click the Close button. The system displays the Database Conversion Summary
report, which indicates whether the conversion was successful for each database.
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Step 3: Converting Your Data

{Z C:\Program Files\SageFAS\Common Files\FASDBCYT1355341728. htm - Windows Internet Explorer
es |(g Ci\Program Files\SageFAS\Common Files\FASDBCYT 1355341 728, htm ~| [ #2| ®
Fle Edt View Favortes Tools Help
G Favortes | g5 @& ~ £ Free Hotmal £] s
| @ CiiPragram Files|SageFASiCammeon Files\FASDBCYTL .. | -
Database Conversion Summary
Conversion to Database Schema: 7.3
Datahase Conversion status
ABCData Successful
m¥ZData Successful
S am——, At e AN, i, oy
PP S e L gt - ~ Saatinng A ast T

To perform an in-place database conversion

1. Click the Start button on the Windows taskbar, and then click Programs (or All
Programs) on the Start submenu.

2. Select the Sage Fixed Assets program group.

3. Select the Sage Fixed Assets - Planning icon. The application attempts to open a
database that must be converted. The Conversion Utility Welcome dialog appears.

Conversion Utility - Welcome

In-Place Conversion

The system has determined that a databaze conversion is neceszary in order to
tur the fised asset software. A new version of the software has been installed
that requires pour existing data to be updated.

&
% Az new features and enhancements are added ta the product, additional
information is needed, The databasze you are currently using needs to be
updated to allow the spstem to zave this new information.

If pou need to conwvert more than one database, pou may want to uze the
Carwersion Utility, which allows for unattended processing of multiple

databases. To convert multiple databases at the zame time, select the Cancel
button and access the Conversion Utility from the program group.

Converting to database schema version: 7.3

Mote: Before continuing with the conversion process, pleaze make sure you
have a backup of the database.

[ Help | [ cancel | [ Newe» |

4. Click the Next button. The Conversion Utility Performance dialog appears.

Sage Fixed Assets
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Conversion Utility - Performance

X

Converting databases may be a time-conzuming process. The time needed to convert databaszes iz a
function of your environment, the wolume of data, and the number of changes necessary. The
information below is intended as a guide to azsist pou in determining how long the conversion will take.

Asset L.eGH 4 GHz 3.2 GHz
1.000 00 rin 35 sec 00 min 23 sec 00 min 15 sec
5.000 071 miin 47 zec 07 min 00 zec 00 min 45 zec
10,000 03 min 13 sec 071 min 42 zec 01 min 16 zec
20,000 06 min 15 zec 03 min 24 zec 02 min 27 sec
100,000 33 min 05 zec 18 min 34 zec 10 min 48 sec

< b3

Benchrmarks were run using wWindows <P with 512 ME memony.

Help Cancel <Back et >

5. Review the Conversion Utility Performance dialog to estimate how long the database
conversion will take.

6. Click the Next button. The Conversion Utility Summary dialog appears.

Conversion Utility - Summary,

Select the Corwvert button below to start the conversion process. The systerm will display a status
dialog indicating the progress of the conversion.

‘while the conversion is running, you cannot access the database(s] being converted. After a
database has been converted, pou can access it as usual.

Database to be Converted: <DEFAULT:
Mumber of Aszets: a5

Estimated Time to Convert: 10 seconds to 25 seconds

Before continuing with the conversion process pleaze ensure that there iz at least the zame amount
of additional disk space available on the drive of the database being converted.

Help Cancel <Back Convert

7. Review the Conversion Utility Summary dialog, and then click the Convert button.

The application checks your computer’s disk space to make sure there is sufficient
space to convert your data. If there is sufficient space for the conversion, it begins to
convert the database(s) and displays the Conversion Status message box.

Sage Fixed Assets
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Conversion Status

Database: <DEFALULT:

Phase:
Phase Status: 51 of 51

Additional Information:

Corversion complete]

Cloze

When the conversion is complete, a “Conversion Complete” message appears in the
Additional Information text box.

Step 4: Starting the Application

The Sage Fixed Assets - Planning program icon appears in the Sage Fixed Assets program
group by default.
To start the application

1. Click the Start button on the Windows taskbar, and then select Programs from the
Start menu.

2. Select the Sage Fixed Assets program group from the Programs submenu.

3. Select the Planning icon.
The system opens the application and displays the main window. If security is enabled,
you must enter your user name and password.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a
question.

1. Select Help/Update User License Info from the menu bar. A dialog appears that
allows you to enter your customer number.

Sage Fixed Assets
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Step 4: Starting the Application

w. Lpdate User License Info

Update the Licensed User, Company/Organization and Customer Mumber,

Uszer Hame:

|Mar_l,l FRiley

Company/0Organization:

|Peri0d Clathes

Cugtomer Humber:

[123456789

1] 4 LCancel | Help |

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Planning from the menu bar. A dialog appears that provides

information about your program, including your customer number.

= About Planning

Sage Fixed Assets

%age Fixed Assets - Planning [Version 2013.1)
Sage Software, Inc.
Copyright 1994-2013 [c) Sage Software, Inc. All rights reserved.

Sage, the Sage logos, and the Sage product and service names mentioned herein are registered trademarks or
trademark.s of Sage Software, Inc. or its affiiated entities. All other trademark.s are the property of their respective
owners., Business Objects and the Business Objects logo, BusinessObjects, and Crystal Reports are trademarks

o ramistarad bradarnark o af Bosinass Ohiacte Safbuara | b s Haa nitad Chatas and s athar conmbiias Bosinass

This product is licensed to:

Mary Riley
Period Clothes
Customner Nurnber: 123456783

“iew the End-Lser License Aareement Sane Fixed Assets on the Web

“warning: Copyright law and intermational reaties protect this computer program.
Severe civil and criminal penalties may result from unauthorized reproduction or
distribution of this program, or any portion of it. Sage Software, Inc. will prozecute
ta the maximum extent possible under the law,
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Chapter 8
Installing Sage Fixed Assets - Reporting

In this chapter:

Installing the Latest Version . ........... ... ... . . i il 8-1

Note: Sage Fixed Assets - Reporting uses Crystal Reports XI, which was shipped with
Sage Fixed Assets versions 2008.2 and later. If you installed Sage Fixed Assets - Reporting
when you installed Sage Fixed Assets version 2008.2 or later, you do not need to reinstall
it.

A previous version of FAS Report Writer, (called FAS Report Writer) used Crystal Reports
8.5. If this version of Crystal Reports is still on your machine, we strongly recommend
that you uninstall it to avoid conflicts with the latest version of Crystal Reports. The latest
version of FAS Report Writer requires 1.5 GB of hard disk space. To uninstall FAS Report
Writer, go to Control Panel, click the Add or Remove Programs icon, select FAS Report
Writer from the list, and click the Remove button.

Sage Fixed Assets - Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports.

Note: The Sage Fixed Assets - Reporting program uses Crystal Reports XI. Sage Fixed
Assets - Reporting may not be compatible with other versions of Crystal Reports. Before
installing Sage Fixed Assets - Reporting, we recommend that you make sure Crystal
Reports XI is compatible with your other applications that run Crystal Reports.

Installing the Latest Version

Before you begin to install the application, you should do the following:
® Close all other Windows programs.
® C(Close all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

® C(Close all programs that run in the background after you start your computer (such as
virus-checking programs).

® Make sure you have Administrative rights to the local computer.

To start the install program

1. Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

2. Click the Logon link and enter your Customer Logon information.

Sage Fixed Assets
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Installing the Latest Version

3.

Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

Click the Download link for the Reporting Stand-Alone Desktop Edition.

Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager [X|

Product:

File: Mame:

Destination:

Sage Fized Assets — Reporting

Reportinglsetup. exe

|C:ancuments and SettingsirileymiDesktop | [ ]

Launch setup once download completes?

Cancel

Click OK. The system begins to download the file.

=0p

Downloading:

& Sage Download Manager

Enrich. Connect. Grow.

ThankYou for Choosing Sage.

Praduct: Sage Fixed Assets — Reporting
Size: 1.08 GB

Speed: 1.44 MEB/s

Estimated time remaining:  13:01

3% (35.1 MB of 1.08 GB)

]

The system prompts you to install Sage Advisor Update.

Click the Install button. The system installs Sage Advisor Update and then displays

the Welcome dialog. (You may need to restart your machine.)

8-2
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Installing the Latest Version

. Sage Fixed Assets - Reporting - InstallShield Wizard

‘Welcome to the InstallShield Wizard for Sage Fized Azsets - Reporting

The InstallShield ‘Wizard will install 5age Fied Aszzets - Reporting on vour computer. To continue,

click Mext.

|. < Back ||

. Cancel

8. Click the Next button. The system displays the Crystal Reports Welcome dialog.

i Crystal Reports XI Release 2 for Sage Setup

EIE

Welcome to the Crystal Reports XI Release 2 for
Sage Installation Wizard

It is strongly recommended that vou exit all Windows
programs before running this Setup Program,

Click Cancel o quit Setup and close any programs you have
running.  Click Mext to continue with the Setup program .

WARNING: This program is protected by copyright law and
international treaties,

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law,

Cancel

X

9. Click the Next button. The system displays the License Agreement.
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L] X

License Agreement 1_
‘fou must agree with the license to proceed,
CRYSTAL REPORTS STANDARD, PROFESSIOHAL AND DEVELOPER LICENSE -
AGREEMENT =]

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWWEEM /0L AND
BUSINESS OBJECTS FOR THE BUSINESS CBJECTS SOFTWARE PRODUCT ACCOMPANYING
THIS AGREEMENT, WWHICH MAY INCLUDE COMPUTER SCOFTWARE, ASSOCIATED MEDIA,
PRIMTED MATERIALS AMD OMLIMNE OR ELECTRONMIC DOCUMENTATION ("SOF TWARE").
BEFORE COMTIMUING WWiTH THE INSTALLATION OF THE SOFTWARE, v'OU MUST READ,
ACKMNOWLEDGE AMND ACCEPT THE TERMS AND COMDITIONS OF THE SOFTWARE LICENSE
AGREEMENT THAT FOLLCWS ("AGREEMENT"). IF % OU DO NOT ACCEPT THE TERMS ARD
COMDITIONS OF THE AGREEMENT, v'OU MAY RETURR WATHIM THIRTY (300 DAYS OF
PURCHASE, THE SOFTWARE TO THE PLACE YOU OBTAINED IT FOR & FULL REFUND.

1. GRAHNT OF LICENSE. Business Objects grants you & nonexclusive and limited license v

™ 1 accept the License Agreement
¥ I donot accept the License Agreement

< Back | i | Cancel |

10. Click the I Accept the License Agreement option button, and then click the Next

11.

button. The system displays the Start Installation dialog.

s Crystal Reports XI Release 2 for Sage Setup

Start Installation @1_

od

Are you ready ko have the Crystal Reports X1 Release 2 for Sage Installation
‘Wizard begin the install?

Press the Mext button to begin or the Back button to re-enter the installation
information.

< Back

Cancel

Click the Next button. The system begins installing the software.
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i Crystal Reports X1 Release 2 for Sage Setup

Copying new files

File: crw.chm, Directory: C:\Program FilesiBusiness ObjectsiCrystal Reports 1,..: 2872522

Time remaining: 4 minukes

When the installation is complete, a message indicates the installation has been
completed successfully.

5 Crystal Reports XI Release 2 for Sage Setup EHE

Crystal Reports XI Release 2 for Sage has been
successfully installed.

Check For product updates = Back

12. Clear the Check for Product Updates button.
13. Click the Finish button. The system returns to the installation dialog.
14. Click the Exit button to close the dialog.

You are now ready to begin using Sage Fixed Assets - Depreciation and creating custom
reports with Sage Fixed Assets - Reporting. For information on using Sage Fixed Assets
- Reporting, see the online Sage Fixed Assets - Reporting User’s Guide.
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IX A

How to Contact Us

Here are some of the quickest ways to contact us if you have a question about operating the

program, or if you need assistance in purchasing a Sage Fixed Assets product.

Customer Support Phone: 800-331-8514 (8:30 a.m.—5:30 p.m. ET)

FAX: 866-856-6844 (24 hours)

email: Fixed AssetsSupport@sage.com
website: www.SageFixed Assets.com/support

Customer number required

Sales 800-368-2405 (8:30 a.m.—5:30 p.m. ET)
To enroll in or renew Sage Business Care

Website www.SageFixed Assets.com

Sage Fixed Assets operates a website for our customers at www.SageFixed Assets.com. You
can quickly access various pages on this website within the application by selecting Help/

Contact Us from the menu bar.

To contact Sage Fixed Assets

1. Select Help/Contact Us from the menu bar. The Contact Us dialog appears.

X

Contact Us

Sage Fixed Assets

Licensed to Mary Riley, Period Clathes
Customer Mumnber 123456783

Sage Fiked Azzets - Depreciation, Verzion 20131
Sage Fived Aszszets - Tracking. Wersion 20131

Customer Support Barcode Labels

v, S agefixeddseets comsupport hittpe /v, zagelabels. com

Product Updates Barcode Hardware
w5 ageFireddssets. comfupdate w5 ageFireddssets. comdhardweare

Professional Services Submit a Product Suggestion
v, S ageFireddssets. com/prosery v, S ageFireddssets. comdenhancements

Training User Community
v, S ageFireddssets. com/training hittp: /fcommurnity. 5 agefixeds ssets. com

State Tax Agency Information
v, S ageFireddssets. comdstatetas

Customer Supporkt
1-800-331-8514
G130 a.m, - 530 pom, ET

Sales

1-800-368-2405
§:30 a.m, - 5:30 p.m. ET

2. Click on a link to receive customer support, find information about training

opportunities, view online demos of our products, purchase barcode labels or barcode

hardware, or to send us a product suggestion.
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Appendix B
Troubleshooting

In this appendix:

Moving and Reconfiguring Databases ............. ... ... ... ... ... o oL B-1

Moving and Reconfiguring Databases

Due to changes in the Windows Vista and Windows 7 operating systems, you may have to
change the location of your Sage Fixed Assets asset databases.

If you have a database located in a virtualized location, you will need to move it to a new
location and update the location information in Database List Manager. The virtualization
feature occurs in the C:\Windows and C:\Program Files folders.

To determine if you need to move your databases

1. Open your existing Sage Fixed Assets application and select File\Database List
Manager from the menu bar.

Database List Manager g|

Database Name: Close |

<DEFAULT> ]

Westfields Baker Find...
Rename...

Remove

New Database...
Configure...

Open Company...

Database Path:
C:\Best.bdb on Sage FAS
Help

2. Select each database and review the Database Path information to determine the
location of the physical database file.

3. If the database file is located in C:\Program Files\SageFAS or any other
non-virtualized location outside of My Documents, then close the application. You are
ready to install the latest version and operate the program under Windows Vista or
Windows 7.

4. If the database is located in a virtualized location (i.e., C:\Windows or C:\Program
Files), or a folder within My Documents, you will need to move the database. Close
the application and continue with step 5 below.

Sage Fixed Assets
Installation Guide B-1
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If databases are in an unsupported Windows Vista or Windows 7 location

For any database located in a virtualized location, use Windows Explorer to move the
physical files to a non-virtualized location. We recommend using the Data folder or any
other subfolder created under the SageFAS installation directory. For any databases
previously located in the My Documents folder, you will need to confirm the current

location of the physical database file under C:\Users.

5. Open your Sage Fixed Assets application and access Database List Manager.

6. Select the database that has been moved to a new location and click the Configure

button.

Sybase SOL Anywhere

Datah - Syb SOL Anywhere

Logical Database Hame:

3

|Westﬁe|ds Bakery

Data Source Hame:

|W'INFA532

Engine Hame:

|Sage_FAS

Physical Database Hame

< Back | Hext > |

|C:\Program Files'SageFAS'FAS Asset Accounting'Data'fas.db

Browse

Cancel

7. Click the Browse button to locate the newly located database and update the Physical

Database Name location.

8. Click the Next button to move to the second panel of the Configure wizard.

b Datah - Syb SOL Anywhere

Protocol: (+ Shared Memory
i i

Start-up Parameters:

-gp 2048 -c 16384K -ga

< Back | Finish |

Cancel

9. Click the Finish button to return to the Database List Manager dialog. Notice that the

Database Path information has been updated.

B-2
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Database List Manager

X

D atabase Mame: Close |

<DEFAULT>

123 Find.__

Westfields Baker

Rename...
Remove
New Database...
Configure...
Open Company...

C:\Program Files\5ageFAS\FAS Asset
Accounting\D ata\fas.db on Sage_FAS

Help

10. Repeat this process for each database that has been moved to a new location.
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