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Chapter 1
Introduction

In this chapter:

Supported Operating Environments ........... ... ... ... ... ... . o oL 1-1
System Requirements ............. .. ... .. 1-2

This guide provides the information necessary for installing the following programs:
® Sage Fixed Assets—Depreciation/Network

® Sage Fixed Assets—Tracking/Network

® Sage Fixed Assets—Planning/Network

® Sage Fixed Assets—Reporting.

This guide contains information that will get your application up and running as quickly
as possible. It includes information about installing these applications for the first time, as
well as upgrading from a previous version of each product.

Supported Operating Environments

You can operate the Sage Fixed Assets Network application in the following environments:
®  Windows XP (Home and Professional Editions), 32-bit and 64-bit compatibility
®  Windows Server 2003 (Standard or Enterprise), 32-bit and 64-bit compatibility
®  Windows Server 2008, 32-bit and 64-bit compatibility

®  Windows Server 2008 R2, 32-bit and 64-bit compatibility

®  Windows Server 2012, 32-bit and 64-bit compatibility

®  Windows Server 2012 R2, 32-bit and 64-bit compatibility

® (itrix Presentation Server

® Windows Vista®, 32-bit and 64-bit compatibility

®  Windows 7, 32-bit and 64-bit compatibility

®  Windows 8, 32-bit and 64-bit compatibility

®  Windows 8.1, 32-bit and 64-bit compatibility

Sage Fixed Assets
Network Installation Guide 1-1
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System Requirements

System Requirements

The requirements listed here are the minimum requirements. As is true of most software
programs, enhancing your hardware and system software may improve performance.

Note: You can operate the Sage Fixed Assets Network program on either a LAN (Local
Area Network) or a WAN (Wide Area Network). We have customers who are running the
program successfully on both types of networks. However, because each WAN has many
possible configurations, the Sage Fixed Assets Customer Support department cannot
troubleshoot problems with your WAN.

Server System Requirements

Operating System

Windows Server 2003 (Standard or Enterprise) with Service Pack 3%,
Windows Server 2008 with Service Pack 2%,

Windows Server 2008 R2,

Windows Server 2012,

Windows Server 2012 R2;

32-bit and 64-bit compatibility

Processor

1.4 GHz or higher; 2 GHz or higher recommended

Memory (RAM)

1 GB or higher; (Note: For Sage Fixed Assets—Reporting 2 GB is
recommended.)

Free Disk Space

5 GB for the Sage Fixed Assets application installation

Client System Requirements

Operating System

Windows XP (Professional or Home) with Service Pack 3 *,
Windows Vista with Service Pack 2%,

Windows 7 with Service Pack 1%,

Windows 8,

Windows 8.1;

32-bit and 64-bit compatibility

Processor

1 GHz or higher recommended

Memory (RAM)

1 GB or higher; (Note: For Sage Fixed Assets—Reporting 1.5 GB is
required.)

Screen Resolution

Sage Fixed Assets is optimized for 1024 x 768 viewing resolution.

Free Disk Space

500 MB for the Sage Fixed Assets application;
2 GB required for full install with Sage Fixed Assets—Reporting (if
applicable)

* We have tested the application with the Service Packs listed here. We will continue to test Service
Packs as they are released to ensure that you can use the latest Service Pack with the application.

1-2
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1

Remote Access Requirements

Client-Based
Solutions

Windows XP, Windows Vista, Windows 7, Windows 8, or Windows 8.1
with Remote Desktop Connection enabled.

Server- and
Network-Based
Solutions

Windows Server 2003, Windows Server 2008, or Windows Server 2012
running Windows Terminal Services (Standard Edition or Enterprise
Edition);

Citrix XenApp

Note: Cannot be used across WAN subnets due to the use of the Sybase
Database Engine. Customers must use Windows Terminal Services or
Citrix.

Security Requirements

The following rights are required to install and run the Sage Fixed Assets applications

properly.

Installation

The person installing the program must have Administrative rights to the local computer.

After you install the server components, make sure that you share the SFAServ directory
and not just its subdirectories. During the installation of the network client, the client
machine will need Read access to the SFAServ directory.

Sage Fixed Assets
Network Installation Guide
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Chapter 2
Installing Sage Fixed Assets - Network Server
the First Time

In this chapter:

Preparing foraNew Install ......... ... ... . .. . . .. il 2-1
Overview of the Install Process ............ ... i i, 2-1
Step 1: Installing the Sage Fixed Assets - Network Server Components ............. 2-2
Step 2: Locating the Default Database .......................................... 2-9
Step 3: Sharing the SFAServ Folder ............. ... ... ... . ... ... ... .. 2-11
Step 4: Setting Up the Attachments Folder for PDFs ............................. 2-14
Step 5: Installing the Sage Fixed Assets—Reporting Server Components (Optional) . 2-16
Step 6: Registering the Application ................. ... ... ... ... ..o 2-19
Step 7: Mapping a Drive to the SFAServ Folder (Optional) ....................... 2-21

Preparing for a New Install

1___ Does each user of the application and each local system account have full control access to
the SFAServ directory?

To run the application, each network user must have full control access to the SFAServ
directory. After the application has been installed, make sure the SFAServ directory has the
correct permissions.

2___ Is the person performing the installation logged on as an Administrator? You cannot
install the program if you do not have Administrative rights.

3___ Are you running a supported operating system on the server? For more information, see
“Server System Requirements,” page 1-2.

Overview of the Install Process

The install process consists of the following steps:

Installing the Sage Fixed Assets network server components, page 2-2.
Locating the Default database, page 2-9.

Sharing the SFAServ folder, page 2-11.

Setting up the Attachments folder for PDFs, page 2-14.

Optional: Installing the Sage Fixed Assets—Reporting server, page 2-16.

Registering the program on the server, page 2-19.

N o ok o=

Optional: Mapping a drive to the SFAServ folder, page 2-21.

Sage Fixed Assets
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Step 1: Installing the Sage Fixed Assets - Network Server Components

Step 1: Installing the Sage Fixed Assets - Network Server
Components

In this step, you install the server components on the server machine for the following
applications:

® Sage Fixed Assets—Depreciation
® Sage Fixed Assets—Tracking

® Sage Fixed Assets—Planning

Note: You must be on the server machine to install the server components. You cannot
install the server components from the client machine.

To install the Sage Fixed Assets network server components

1. Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

2. Click the Logon link and enter your Customer Logon information.

3. Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

4. Click the Download link for the Network Editions.

5. Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager g|
Product: Sage Fixed Assets-Network Edition
File Mame: Metwork Serverisetup.exe
Destination: Ci\Documents and Settings\rileymiDesklop

Launch setup once download completes?

6. Click OK. The system begins to download the file.

2-2
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Step 1: Installing the Sage Fixed Assets - Network Server Components

& Sage Download Manager,

Enrich. Connect. Grow.
ThankYou for Choosing Sage.

Product: Sage Fixed Assets-Metwork Edition
@ Size: 1.07 GB
Speed: 1.37 MBfs

Estimated time remaining: 1323

Downloading: 3% (41,9 MB of 1,07 GEB)

i |

[ [ o]

The system prompts you to install Sage Advisor Update and Microsoft .NET
Framework if it is not already installed.

Click the Install button. The system installs the required components, and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Network Server - InstallShield Wizard

sae

Welcome to the InstallShield Wizard for Sage Fixed Assets - Network Server

The InzstallShield Wizard will install 5age Fised Azzets - Metwork Server on your computer. To
continue, click Mest.

|. < Back | |

| . Cancel

8. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets
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Installing Sage Fixed Assets - Network Server the First Time
Step 1: Installing the Sage Fixed Assets - Network Server Components

Sage Fixed Assets - Network Server - InstallShield Wizard [ %]

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

I5AGE END USER LICENSE AGREEMENT -
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of License. Sage hereby grants to *v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in thiz End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that Y'ou or someone acting on Your behalf and at
r'our direction, such as Your Distibutar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, ete.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software: and

[2] accepted all of the terms and conditions of this Agreement either before or during

inztallation of the Program. LI
Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall 5age Fiked Assets - Metwork, =
Server, you must accept thiz agreement.

< Back Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.

9. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Select Options dialog appears.

nstallshield Wizard [ %]

Sage Fized Assets - Network Server

Select Options

Flease select the product type that you are inztalling:

@ | would like to install a 30-day free tial or Select E dition wersion.

| have already purchaszed FAS 100 Fixed Assets and wish ta install it

< Back Cancel

10. Select either the 30-day free trial option or the purchased option.

Sage Fixed Assets
2-4 Network Installation Guide



Installing Sage Fixed Assets - Network Server the First Time
Step 1: Installing the Sage Fixed Assets - Network Server Components

2

If you selected the 30-day free trial option, the following Customer Information dialog

appears.

Customer Information

Fleaze enter your information.

sage

Sage Fixed Assets - Network Server - Installshield Wizard [ %]

Flease enter your name and the name of the company for which pou work.

User Mame:

IMary FRiley

LCompany Mame:

IPeriod Clathes

| Cancel

If you selected the purchased option, the following Customer Information dialog

appears.

Sage Fixed Assets - Network Server - InstallShield Wizard [ %]

Customer Information
Fleaze enter your information.

sae

Please enter your name, the name of the company for which vou work and your customer number,

User Mame:

IMary FRiley

LCompary Mame:

IF'eriod Clathes

Customer Mumber:

[123456789

If you don't knows your customer number visit w5 ageFizedfssets comdcustomermumber or call
customer service at 800-368-2405.

| < Back | |

| Cancel

11. Enter your name, company name, and customer number if required. You will need
your customer number if you call Sage Fixed Assets Customer Support with a

technical question.

Sage Fixed Assets
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Step 1: Installing the Sage Fixed Assets - Network Server Components

Note: You can find the customer number on the packing slip. If you cannot find your
customer number, call Customer Service at 800-368-2405.

12. Click the Next button. The Choose Destination Location dialog appears.
5Sage Fized Assets - Network Server - InstallShield Wizard

Choose Destination Location

I
Select folder where zatup will install files.

Setup will inztall 5 age Fised Azzets - Metwork Server in the following folder.
@ To install to this Folder, click Mest. Tao install to a different folder, click Browse and select another
folder.

Diestination Folder
’7&\8 FaSerd

Browse. ..

| < Back ||

::Hext

| Cancel

13. Select the folder in which to install the server components, and then click the Next
button. The Sybase Server Configuration Information dialog appears.
5.

age Fixed Assets - Network Server - Installshield Wizard

[x]
Sybasze Server Configuration Information
Enter the configuration information.

sage

The default value for the databaze engine name should be sufficient for mast installations.

Database Engine MName: ISageFAS_Engine

Protocol: | tepip

< Back | |

Cancel

Sage Fixed Assets
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Step 1: Installing the Sage Fixed Assets - Network Server Components

B Database Engine Name
We recommend that you accept the default Database Engine name of
SageFAS_Engine unless you are using a different Sybase database engine name.

Note: This field is unavailable if you have already installed a Sage Fixed Assets
network server application on this machine. You will use the same Database Engine
name that was used in the previous installation.

B Protocol
We recommend that you make a note of the communication protocol information.
The selected protocol must match the communication protocol that you specify
when you establish the network Database server.

14. Click the Next button. The system begins installing the software, and the Setup Status
dialog appears.

fSage Fixed Assets - Network Server - Installshield Wizard [ x|

Setup Status

SA0E

Sage Fived Azsets - Network Server iz configuring your new software installation.

C:ASFaSerTracking - Networkh\D atal.cab

When all of the files have been installed, a message informs you that:

® The application will launch the Database Utility, and

®  You MUST specify the attachments folder for PDF files attached to images.

Sage Fixed Assets - Network Server - InstallShield Wizard

i The Database Utiliy will launch after install. From the utiliby koal, you can specify the path ko the Atkachments Falder and canvert your databases. You must
- specify the path ko the Attachments Folder before you can access the program,

15. Click OK. The InstallShield Wizard Complete dialog appears.

Sage Fixed Assets
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Installing Sage Fixed Assets - Network Server the First Time
Step 1: Installing the Sage Fixed Assets - Network Server Components

Sage Fixed Assets - Network Server - Installshield Wizard

Install5hield Wwizard Complete

ﬂ Setup has finizhed instaling Sage Fived Assets - Network Server on your computer.

| < Back | |

| Cancel

16. Click the Finish button. The system displays the Database Utility dialog.

% Database Utility - Network Depreciation & Tracking

Launch the Sage Fixed Assets Service Manager, register your product, manage your
databases, and specify the folder for images attached to assets.

rService Tools

Launch the Sage Fixed Asset Service Manager, Service Manager... |

Launch the Product Registration, Reqistration. ..

rDatabase Utility
Create, locate, rename, of configure your databases,

Database Mame:

Eind...
Remove
Configure...
Benarme, ..
id

Conwert,..

Datahase Path:

r&ttachments Folder

| |

Browse. ..

Use shared Path: Y\COMPUTER NAMEISHARE NAMEIPATH
Example: YMYCOMPUTERISFASeryl COMMONM, Attachments

:

Help

17. The database engine must be started before you can run the network client on a local
workstation.

The installation program automatically creates a database service called Sage Fixed
Assets Service. The installation program starts this service for you.

Sage Fixed Assets
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Step 2: Locating the Default Database

In this step, you use the Database Utility to add the default asset database to the system.

Once the default asset database has been added, you will not have to add it again for any

other clients.

To add the default database

1. Click the Find button on the Database Utility. The Find Databases dialog appears.

Sage Fixed Assets - Depreciation; Network

Find Databases TN
Choose the location to find wour dakabases, and click Search to display the found database(s). Select a database, and then click the 7
Add button to add the database ta the Database List Manager,

Options

£ &l Drives &l Metwork Drives Search
Find Path in: |C:'I,Program Files\Sage Fixed Assets\Depreciation - Network | Browse. .,
Path | Mame
Add Close

2. Click the Browse button. The Browse for Folder dialog appears.

flBrowse For Folder | x|

Locate Path

F o S
) COMMON
[ DATA
) Depreciation - Metwork,
I DOC
) Metwark Setup
) Planning - Metwork,
T3 REDIST

Folder: | SFASEry

Make Mew Folder Ok

Cancel

3. Use the directory tree to locate the folder containing the default database.

The installation program installed a default database in the F:\SFAServ\DATA
directory on the server, if you accepted the default directory when you installed the

database server files.

Sage Fixed Assets
Network Installation Guide
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Step 2: Locating the Default Database

4. Click OK to return to the Find Databases dialog.

5. Click the Search button. The system lists all of the databases that it finds in the list

box.

Sage Fired Assets - Depreciation; Network

Find Databases

Add button to add the database to the Database List Manager,

Choose the location to find vour databases, and click Search to display the Found database(s), Select a database, and then click the ?

Opkions
" Specified = &l Drives = &l Local Drives = all Metwork Drives
Find Path in: |C:'|,SFP.Serv Browse. ..
Path Mame
cohsfaservidatahfas.db <DEFALLT:>
Search Finished
Add Close

6. Select (highlight) the database that you want to use, and then click the Add button.
The selected database disappears from the list of search results after it has been

added.

7. Click the Close button. The system returns to the Database Utility dialog. The selected

database appears in the Database Name field.

% patabase Utility - Metwork Depreciation & Tracking

Launch the Sage Fixed Assets Service Manager, register your produck, manage your
databases, and specify the folder for images attached to assets,

- Service Tools

Launch the Sage Fixed Asset Service Manager. Service Manager. .. |
Launch the Produck Registration. Reqiskration, .. |

r Database Ltilicy
Create, locate, renams, or configure your databases,

Database Mame:

Configure. .. I
Rename. .. I

Add...

Converk. .. I

Database Path:

chsfaservidatalfas. db on Sam_Clemens

- Attachments Folder

Browse. .. I

Use Shared Path: VWCOMPUTER MAMEVSHARE MAMEYPATH
Example: \MYCOMPUTERLSFASerACOMMONL ALt achments

Hep | Exit

2-10
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Step 3: Sharing the SFAServ Folder

Step 3: Sharing the SFAServ Folder

The next step is to share the \SFAServ folder with full control for the following users or
groups:

® Users of the Sage Fixed Assets application
® Domain Administrators
® Local operating SYSTEM group

The procedure for sharing the SFAServ folder is slightly different depending on the
platform you are using.

Steps for sharing a folder on Windows Server 2008

To share the SFAServ folder
1. In Windows Explorer, right-click on the SFAServ folder.
2. From the popup menu, select Share With. The File Sharing dialog appears.

E_‘ File Sharing [ %]

oy
\ ) 2% File Sharing

Choose people to share with

People must have a user account and password for this computer to access files you have shared, To
change this setting, use the Metwark and Sharing Center,

| | Add |

Marme I Perrmission Lewvel I
& Administrator Co-owner ¥
2 Tester Ouvner

Tell me about different ways to share in Windows:

¢ Share | Cancel |

3. In the Choose People to Share With field, click the down arrow and select
Administrator from the drop-down list.

4. Click the Add button. The Administrator appears in the list box.

5. In the Permission Level column, click the down arrow and change the permission
level for the Administrator to “Co-owner.”

6. Repeat step 3 and select the SYSTEM group.
7. Repeat steps 4 and 5.
8. Click the Share button.

Sage Fixed Assets
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Steps for sharing a folder on Windows Server 2003

To share the SFAServ folder

1.

In Windows Explorer, right-click on the SFAServ folder.

2. From the popup menu, select Sharing and Security. The SEAServ Properties dialog

appears.
SFnSEI‘V PI‘DDEI‘tiE S S ﬂ E

General  Sharing | Securityl Eustomizel

" Do not share this folder

*r'ou can share thiz folder with other ugers on pour

falder.

network. To enable sharing for this folder, click Share this

Share name: ISFAS ery

LComment: I
User limit: % Mawimum allowed
€ Allow this rumber of users: =

= =
To set permizzions for users who access this Elemiiesione |
falder over the network, click Permissions. —
To configure settings for offline access, click Caching |
Caching.

QK I Cancel | Apply |

Click the Share This Folder option button.

Select the Security tab.

On the Security page, select the Advanced button. The Advanced Security Settings for

SFAServ dialog appears.

Advanced Security Settings for SFASery K3 I

Permizsions |Auditing| Dwnerl Effective Permissionsl

To view mare information about special permissions, select a permission entry, and then click Edit.

Permizsion enfries:

iy I
Allow Administrators [RE_M...  Full Control
Allowe SYSTEM Full Contral
Allow CREATOR O'wMNER Full Contral
Allow Users [RB_MWSRWR... Fead & Execute
Allow Uszers [RE_NWSFAVYR... Special
Add... Edit... Bemove

Ch
C:h
Ch
Ch
Ch

This folder, subfolders...
This folder, subfolders...
Subfolders and filez only
This folder, subfolders...
This folder and subfal...

= Allow inheritable permissions from the parent to propagate to thiz object and all child objects. Include

these with entries explicitly defined here,

" Replace permission entries on all child objects with entries shown here that apply to child objscts

Leam more about access conbrol.

Cancel Lpply

2-12
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2

6.

10.

11.

Clear the “Allow Inheritable Permissions from the Parent to Propagate to this
Object . . .” check box. A security message appears.

Security E

Selecting this option means that the parent permission entries that apply to
L) child objects will no longer be applied ta thiz object.
2)

-To copy the permizsion entries that were previously applied from the
parent ta thiz object, click Copy.

-Tao remave the permizsion entries that were previously applied from the
parent and keep only those permizsions explicitly defined here, click
Remave.

-To cancel this action, click Cancel.

Bemove | Cancel |

Click the Copy button to return to the Advanced Security Settings for SFAServ dialog.
Select the “Replace Permission Entries on All Child Objects . . .” check box.
Click OK. A second Security message appears.

Security

AN

This will remave explicitly defined permissions on all child objects and enable prapagation of inheritable permissions to those child objects, Only inheritable
permissions propagated from SFASery will take effect.

Do wou wish ko continue?

Click Yes to return to the SFAServ Properties dialog.

SFASery Properties ﬂ E

Generall Sharing  Security | Eustomizel

Group or uzer names:

!ﬁ Adminigtrators [RB_MWSRYR\Administrators]
€7 CREATOR DWNER

€7 SYSTEM

!ﬁ Uszers [RB_MWSRYRU zers)

Permizzions for Administrators

Full Control

Modify

Read & Execute
Lizt Folder Contents
Read

-
IEEEEEE|Z

Deny
D FY
O
O
O
O
E -

For special permissions or for advanced settings
click Advanced.

QK | Cancel | Apply |

Click the Add button. The Select Users or Groups dialog appears.

Sage Fixed Assets
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Step 4: Setting Up the Attachments Folder for PDFs

Select Users or Groups ﬂ E I

Select thiz object type:

IUsers, Groups, or Built-in security principals Object Types... |

Erom this location:

IHB_NWSHVH Locations... |

Enter the object names to select [examples):

[ Lheck Hames |

Advanced... | [k I Cancel

i |

12. Enter the user name or group you want to add.
13. Click Check Names.
14. Click OK.

15. Change the permissions for the user or group that was just added to have Full Control

on the share.

16. Repeat steps 11 to 15 for additional users and/or groups.
17. Repeat steps 11 to 15, but add the account named SYSTEM.

18. Click OK.
19. Click OK to close the SFAServ Properties dialog.

Step 4: Setting Up the Attachments Folder for PDFs

You can use the Images tab in Asset Detail to attach an image to an asset. The application
stores most types of image files in the asset database. However, the application stores

Adobe PDF file attachments in a separate folder.

The application creates an Attachments folder during installation. You can find it under

C:\SFAServ\COMMON on the server machine.

Note: You must specify the path to this folder or to another folder in the Attachments field

on the Database Utility.

2-14
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Step 4: Setting Up the Attachments Folder for PDFs

Setting up the attachments folder

1. On the Database Utility, click the Browse button. The Browse for Folder dialog

appears.
browserorrolder K|

Flease select a folder For storing attachment files :

Bl () SFASery |
5 CoMMON
5 DATA
|2 Depreciation - Metwork,
= DoC J
I=0 Metwork Setup
\=0 Planning - Metwork,
I3 Tracking - Metwork, LI

Falder: I My Documents

Make Mew Folder | OF I Cancel |

4

2. Select (or create) the folder that will contain the Adobe PDF file attachments. The
directory path must appear in the format \\COMPUTER NAME\SHARE
NAME\folder path. For example, if the computer name is “MYCOMPUTER” and the
share name of the SFAServ folder is “SFAServ,” then the path to the existing
attachments folder would appear as:

\\MYCOMPUTER\SFAServ \COMMONN\ Attachments.
3. Enter this path in the Folder field of the Browse for Folder dialog.

Flease select a folder For storing attachment files :
|

|
| [=1 2 SFaSery ;I
1 5 CoMMON
5 DATA
|2 Depreciation - Metwork,
= DoC J
I=0 Metwork Setup
\=0 Planning - Metwork,
I3 Tracking - Metwork, LI

Folder: VMYCOMPUTER SFASEr | COMMON Atk achmer

4. Click OK to close the Browse for Folder dialog. The selected folder appears in the
Attachments Folder field.
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Step 5: Installing the Sage Fixed Assets—Reporting Server Components (Optional)

% Database Utility - Network Depreciation & Tracking

Launch the Sage Fixed Assets Service Manager, register your product, manage your
databases, and specify the Folder For images attached to assets,

r Service Tools

Launch the Sage Fixed Asset Service Manager, Service Manager ...

Launch the Product Registration, Registration, ..

—Database Ukility

Create, locate, rename, or configure vour databases,

Database Mame:
Eind...

Remove
Configure. ..

Rename...

g

Conwert...

Database Path:

c:isfaservidataifas.db on Sam_Clemens

r Attachments Folder

Y\RE_2K3_SQLS|SFASer COMMON Attachments

Use Shared Path: Y\COMPUTER MAMESHARE MAME\PATH
Example: YWMYCOMPUTER|SFASer\COMMON Attachments

Help | Exit |

5. Click the Exit button to close the Database Utility.

Optional Step: Editing the Config File

This step is recommended in network environments in which the Sage Fixed Assets Server
and the client workstation(s) are located on different subnets.

To edit the config file

1. Using a text editor (such as Notepad), open the INSTALL.CFG file. It is located in the
folder where the Sage Fixed Assets Server components were installed (default folder
is SFAServ) on the server machine.

2. In the PARAMETERS line, change XXX XXX.XXX.XXX to the IP address of the server
machine.

3. Save the file.

Step 5: Installing the Sage Fixed Assets—Reporting Server
Components (Optional)

Sage Fixed Assets—Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports.

Sage Fixed Assets
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Step 5: Installing the Sage Fixed Assets—Reporting Server Components (Optional)

Note: The Sage Fixed Assets—Reporting program uses SAP® Crystal Reports 2011
(Crystal Reports), which requires 2 GB of hard disk space. Sage Fixed Assets—Reporting
may not be compatible with other versions of Crystal Reports. Before installing Sage Fixed
Assets—Reporting, we recommend that you make sure version Crystal Reports 2011 is
compatible with your other applications that run Crystal Reports.

In this step, you install the Sage Fixed Assets—Reporting server on the server machine.
This step is optional. You should install the Sage Fixed Assets—Reporting server only if
you have purchased Sage Fixed Assets—Reporting, or you want to explore its features on
a 30-day, free trial basis.

To install the Sage Fixed Assets—Reporting server components

1. Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

2. Click the Logon link and enter your Customer Logon information.

3. Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

4. Click the Download link for the Reporting Server.

5. Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager E|
Product: Sage Fixed Assets — Reporting Server
File: Mame: Reporting Serverisetup.exe
Destination: CiiDocuments and SettingsirileymiDeskiop

Launch setup once download completes?

6. Click OK. The system begins to download the file.

Sage Fixed Assets
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Step 5: Installing the Sage Fixed Assets—Reporting Server Components (Optional)

& Sage Download Manager,

Enrich. Connect. Grow.

ThankYou for Choosing Sage.

s

Product: Sage Fixed Assets — Reporting Server
Speed: 1.66 MBfs
Estimated time remaining:  Calculating
Downloading: 1% {19.3 MEB of 1,07 GEB)
L]

l

Sage Download Manager - 1.5.0.88

[rome ]|

l

The system automatically displays the Sage Fixed Assets—Reporting Server Welcome
dialog.

Sage Fixed Assets - Reporting Server - InstallShield Wizard

sae

continue, click Mest.

Installshield | <Back ||

Welcome to the InstallShield Wizard for 5age Fixed Assets - Reporting Server

The InztallShield \Wizard will install 5age Fized Azsets - Reporting Server on your computer. To

Cancel

Click the Next button and follow the on-screen instructions.

Select the Install Sage Fixed Assets - Reporting Server option, and follow the

on-screen instructions.
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Step 6: Registering the Application

For instructions on installing the Sage Fixed Assets—Reporting client components, see
Chapter 8, “Installing Sage Fixed Assets—Reporting.”

Step 6: Registering the Application

The process of registering the application is a one-time event. After you enter your
registration codes, you won’t have to enter them again—not even when you receive your
next program update.

After you have installed the database server and the network client, follow the steps below
to register the network application.

Note: You have 30 days to register the application.

To register the application

Note: Before you perform the steps below, make sure the Database Engine has been
started. The installation program should have started the Database Engine automatically.
However, you must start the Database Engine if it has been stopped for any reason. The
Database Engine must be running when you register the program. For instructions on
starting the Database Engine, see “Managing a Sage Fixed Assets Database Service,” page
12-1.

1. On the server machine, click the Start button on the Windows taskbar, and then select
Programs (or All Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.

4. Select the Database Utility - Network Depreciation & Tracking icon (or the Database
Utility - Network Planning icon). The Database Utility dialog appears.

Sage Fixed Assets
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Step 6: Registering the Application

| % Dpatabase Utility - Network Depreciation & Tracking

Launch the Sage Fixed Assets Service Manager, register your product, manage your
databases, and specify the Folder For images attached to assets,

r Service Tools
Launch the Sage Fixed Asset Service Manager, Service Manager ...

Launch the Product Registration, Registration, ..

—Database Ukility
Create, locate, rename, or configure vour databases,

Database Mame:

Eind...
Remove
Configure. ..

Benarme. ..

Conwert...

Database Path:

r Attachments Folder

i e

Browse. .,

Use Shared Path: Y\COMPUTER MAMESHARE MAME\PATH
Example: YWMYCOMPUTER|SFASer\COMMON Attachments

Help

Click the Registration button. The Product Registration dialog similar to the one

shown below appears.

Product Registration

%
Se

This is & summary of the products that vou hawve purchased, or are
currently using on a free trial basis. Click the Register button to enter
wour activation code. For more information, contact your Sales
Representative at 1-800-363-2405,

Product | Status

Sage Fixed Assets - Depreciationf Mekwark.  Day 1 of 30

Register

]|

6. Click the Register button. A dialog appears that allows you to enter your serial
number and activation code.
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Step 7: Mapping a Drive to the SFAServ Folder (Optional)

Activation Code g|
Please type in your Serial Mumber and Activation Code in the boxes below,

Serial Number:

KERA-AENRR

Activation Code:

B Serial Number
Enter your serial number. You must enter the hyphen. The system displays
XXXX-XXXXX in this field to demonstrate the required format. Replace the X’s
with your serial number.

B Activation Code
Enter your activation code.

Please contact Customer Service at 800-368-2405 if you cannot find your serial number
and activation code.

7. Click OK. The system returns to the previous registration dialog.

Product Registration [ %] I

This is & summary of the products that you have purchased, or are
currently using on a free trial basis, Click the Register button to enter

wour activation code, For more information, contact your Sales
Representative at 1-800-363-2405,

Product | Skatus

a Sage Fixed Assets - Depreciation Metwork,  Active 10 Seats
‘a Sage Fixed Assets - Tracking) Metwork Active 10 Seats

Close |

Note that the registered products appear in the list with a status of “Active.”

8. Click the Close button to close the registration dialog.

Step 7: Mapping a Drive to the SFAServ Folder (Optional)

Now that you have shared the SFAServ folder, you can map a network drive to that
directory on each workstation.

Note: Instead of mapping a drive to the SFAServ folder, you can install the client
components by entering the UNC path (\\Servername\Foldername) in the Run dialog on
the client machine.

Sage Fixed Assets
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Step 7: Mapping a Drive to the SFAServ Folder (Optional)

To map adrive to the SFAServ folder

1. In Windows Explorer, select Tools/Map Network Drive. The Map Network Drive

dialog appears.

Map Network Drive

Drive:

Folder:

‘Windows can help you connect to a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,

Specify the drive letter For the connection and the Folder
that you want to connect to:

£ b

w Browse. .,

Example: Yiserverishare
Reconnect at logon
Connect using a different user name,

Sign up for online storage or conneck ko &
network server,

Cancel

2. Click the Browse button to locate the SFAServ folder on the server.

Note: Do NOT map a drive to a folder underneath the SFAServ folder, such as the
Network Setup folder.

3. Click the Finish button to close the Map Network Drive dialog.
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the First Time
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Preparing for a New Install

1___ Does each user of the application and each local system account have full control access to
the SFAServ directory?

To run the application, each network user must have full control access to the SFAServ
directory. After the application has been installed, make sure the SFAServ directory has the
correct permissions.

2___ Is the person performing the installation logged on as an Administrator? You cannot
install the program if you do not have Administrative rights.

3___ Are you running a supported operating system on the server? For more information, see
“Server System Requirements,” page 1-2.

Step 1: Installing the Client Components

Follow the steps below on each workstation on which you will run the network
application. You can also install the client application on the server for testing purposes.

To install a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(SFAServ is the default), and double-click the SETUP.EXE file in the Network
Setup subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\SFAServ\Network Setup\SETUP.EXE.
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Step 1: Installing the Client Components

= Type the name of a program, folder, document, or

Internet resource, and Windows will open it For you,

Cpen: | 2\ SFASer Network Setuplsetup.exe v|

| Ok |[ Cancel ][ Browse. .. ]

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the Z: drive to \SFAServ, then the path would be:

Z:\Network Setup\SETUP.EXE.

Note: The SETUP.EXE file is located on the machine on which you installed the server
components.

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets

» Install Sage Fixed Assets - Depreciation,/ Metwork
¢+ Install Sage Fixed Assets - Tracking,/ Metwork .
» Install Sage Fixed Assets - Planning,/ Network

v Installation Guide

Support

Note: The Install Sage Fixed Assets—Reporting option appears only if you have
installed the Sage Fixed Assets—Reporting server.

3. Select the Install Sage Fixed Assets—Depreciation/Network option.

The system prompts you to install Sage Advisor Update, Microsoft NET Framework,
and Microsoft Visual C++ 2005 Redistributables if it is not already installed before you
can install the application.

4. Click the Install button. The system installs the required components, and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets
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Step 1: Installing the Client Components

3

Sage Fixed Assets - Depreciation - Netwok - InstallShield Wizard

Welcome to the InstallShield Wizard for Sage Fixed Assets - Depreciation -
Netwok

The InztallShield Wizard will install 5age Fised Azzets - Depreciation - Metwok on your computer.
To continue, click Next.

| < Back | |

| Cancel

5. Click the Next button. The License Agreement dialog appears.

Sage Fixed Assets - Depreciation - Netwok - InstallShield Wizard

License Agreement

Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

[SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, etc.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Program. v

Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall Sage Fiked Assets - =

Depreciation - Metwok, you must accept thiz agreement.

< Back | | Yes Mo

B Print Button

Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the

agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)
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Step 1: Installing the Client Components

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Depreciation - Network - Installshield Wizard

Customer Information
Fleaze enter your information.

sae

Fleaze enter your name and the name of the company for which pou work.

User Mame:

IMary FRiley

LCompary Mame:

IF'eriod Clathes

[ oo [ fliaws)

Cancel

7.  Enter your name and the name of the company.

8. Click the Next button. The Choose Destination Location dialog appears.

Sage Fixed Assets - Depreciation - Network - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

sae

falder.

Drestination Folder

C:\Program FileshS age Fiked Aszzets'

| < Back | |

Setup will install Sage Fixed Azzets - Depreciation - Network in the following folder.

To install to this Folder, click Mext. To install to a different folder, click Browse and select another

Browse...

Cancel

9. Select the location for the client components, and then click the Next button. The
system begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets
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Step 1: Installing the Client Components

Sage Fixed Assets - Depreciation - Netwok - InstallShield Wizard

Setup Status

sae

Sage Fived Aszets - Depreciation - Netwok i configuring your new software installation.

‘Walidating inztal

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sage Fixed Assets - Depreciation - Netwok - InstallShield Wizard

InstallShield Wizard Complete

ﬁ Setup haz finished installing S age Fized Aszzets - Depreciation - Metwok on your computer,

|- < Back | |

| . Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.
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Step 2: Starting the Application

Tip: We recommend that you allow the system to restart your computer at this time if
you are prompted to do so.

10. Click the Finish button. The system returns to the Client Installation dialog.
11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 2: Starting the Application

Follow the steps below to start the network application from a workstation.

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs (or All Programs) from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Depreciation - Network icon. The Update User Information dialog appears.

Sage Fixed Assets - Depreciation/ Network g|
Update User Information ' NS
Stay connected with us by providing the information below, 7

Mame:
|Mary Riley |
Title:

|Seni0r Accountant |

Ernail:

|may.riley@pc.com |

Company:

|Peri0d Clothes |

Customer Number:

123456789 |

# svhere can I Find my customer number?: oK Canicel

4. Complete the Update User Information dialog, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Depreciation from the menu bar. A dialog appears that provides
information about your application, including your customer number.
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Preparing for a New Install

1___ Does each user of the application and each local system account have full control access to
the SFAServ directory?

To run the application, each network user must have full control access to the SFAServ
directory. After the application has been installed, make sure the SEAServ directory has the
correct permissions.

2___ Is the person performing the installation logged on as an Administrator? You cannot
install the program if you do not have Administrative rights.

3___ Are you running a supported operating system on the server? For more information, see
“Server System Requirements,” page 1-2.

Step 1: Attaching Your Physical Reader

In this step, you attach your physical reader to your workstation. The installation program
will detect your reader and prompt you to install the Barcode Reader program. For more
information, see “Step 3: Installing the Barcode Reader Program,” page 4-6.

Step 2: Installing the Client Components

Follow the steps below on each workstation on which you will run the network
application. You can also install the client application on the server for testing purposes.

To install a client on a workstation

1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in step 5.
Locate the folder in which you installed the server components (SFAServ is the
default), and double-click the SETUP.EXE file in the Network Setup subfolder.
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® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\SFAServ\Network Setup\SETUP.EXE.

_ Type the name of a program, folder, document, or

Internet resource, and Windows will open it For you,

Open: | 21 5FAServiMNetwork Setuplsetup, exe w |

[ ok |[ Cancel ][ Browse. ., ]

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the F: drive to \SFAServ, then the path would be:

F:\Network Setup\SETUP.EXE

Note: The SETUP.EXE file is located on the machine on which you installed the server
components.

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets N .

» Install Sage Fixed Assets - Depreciation,/ Network

» Install Sage Fixed Assets - Tracking,/ Network .
» Install Sage Fixed Assets - Planning/ Network

» Installation Guide

| Suppart

Note: The Install Sage Fixed Assets—Reporting option appears only if you have
installed the Sage Fixed Assets—Reporting server.

3. Select the Install Sage Fixed Assets—Tracking/Network option.

4-2

Sage Fixed Assets
Network Installation Guide



Installing Sage Fixed Assets—Tracking the First Time 4
Step 2: Installing the Client Components

The system prompts you to install Sage Advisor Update, Microsoft NET Framework,
and Microsoft Visual C++ 2005 Redistributables if it is not already installed before you
can install the application.

4. Click the Install button. The system installs the required components, and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets - Tracking - Network - InstallShield Wizard

Welcome to the InstallShield Wizard for 5age Fixed Assets - Tracking - Hetwork

The InztallShield Wizard will install 5age Fised Azzets - Tracking - Metwork on your computer. Ta
continue, click Mest.

| < Back | |

| Cancel

5. Click the Next button. The License Agreement dialog appears.

Sage Fixed Assets - Tracking - Network - InstallShield Wizard

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

[SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, etc.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Program. v

Do you accept all the terms of the preceding License Agreement? If pou Print
select Mo, the setup will close. To install 5age Fised Assets - Tracking - =
Metwark, vou must accept this agreement.

< Back | | Yes Mo
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Step 2: Installing the Client Components

B Print Button
Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Tracking - Network - InstallShield Wizard

Customer Information
Fleaze enter your information.

Fleaze enter your name and the name of the company for which pou work.

! ] User Mame:

IMary FRiley

LCompary Mame:

IF'eriod Clathes

| < Back | |

| Cancel

7. Enter your name and the name of the company.

8. Click the Next button. The Choose Destination Location dialog appears.
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A4

9. Select the location for the client components, and then click the Next button. The

Sage Fixed Assets - Tracking - Network - InstallShield Wizard

Choose Destination Location

Select folder where zetup will install files.

Setup will install S age Fixed Assets - Tracking - Netwark in the following folder.

@ Toinstall to this folder, click Mext. To install to a different folder, click Browse and select another
folder.

Destination Folder

C:A\Program FileshS age Fixed Assetsh, Browse. ..

|. < Back | |

| . Cancel

system begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets - Tracking - Metwork - InstallShield Wizard

Setup Status

sage

Sage Fixed Assets - Tracking - Metwork, iz configuring your news softveare installation.

Walidating install

When all of the files have been installed, the InstallShield Wizard Complete dialog

appears.

Sage Fixed Assets

Network Installation Guide

4-5



Installing Sage Fixed Assets—Tracking the First Time
Step 3: Installing the Barcode Reader Program

Sage Fixed Assets - Tracking - Metwork - InstallShield Wizard

InstallShield Wizard Complete

@ Setup haz finizhed instaling 5.age Fised Azzets - Tracking - Metwork, on your computer,

| < Back | |

| Canicel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if
you are prompted to do so.

10. Click the Finish button. The system returns to the Client Installation dialog.
11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 3: Installing the Barcode Reader Program

To successfully operate physical readers during a Dynamic or Baseline inventory, you must
transfer the Barcode Reader program files from your computer to the reader. You must
have already installed Microsoft ActiveSync or Windows Mobile Device Center on your
computer before installing Barcode Reader.

You only need to follow the procedure that downloads the Barcode Reader program to the
physical reader once. You will not need to repeat this procedure unless there is an update
to the program.

4-6
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Note: Before installing the Barcode Reader program, you must make sure that either
Microsoft ActiveSync or Windows Mobile Device Center (depending on your operating
system) is installed on your computer. You can obtain them for free from the download
page on the Microsoft website at www.microsoft.com.

The following steps describe how to install the Barcode Reader program during the
installation of Sage Fixed Assets—Tracking. You can install the Barcode Reader program at
any time after you have installed the application by doing the following:

® Attach the physical reader to your computer.

® Double-click the SETUP.EXE file located in the Reader folder where you installed Sage
Fixed Assets—Tracking. The default location is C:\Program Files\Sage Fixed
Assets\Reader.

You many need to repeat the steps above if you have purchased more than one reader.

To install the Barcode Reader program to the physical reader

1. Before starting the Sage Fixed Assets—Tracking installation, make sure your physical
reader is connected to your computer and has at least 3 Mb of storage memory
available.

At the end of the Sage Fixed Assets—Tracking installation process, the system asks if
you would like to install the Barcode Reader program.

Sage Fixed Assets - Tracking

9 Setup has detected a mobile device connected ko your computer. Would you like to install the Barcode Reader program on the mobile device?

2

Mote: If wou are upgrading the device from a previous version of the FAS Reader program, then you will be required by ActiveSync to first remove the old pragram,

2. Click Yes. The Welcome dialog appears.
3. Click the Next button. The License Agreement dialog appears.

{5 Barcode Reader - InstallShield Wizard

License Agreement

Please read the following license agreement carefully. o
g9 g ¥ ' e -

SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING
TERMS AND CONDITIONS

1. Grant of License. Sage hereby grants to You a limited, perpetual, non-
exclusive, non-transferable {except as set forth in Section 4(b) below) license
to Use the Software on the terms and conditions set forth in this End User
License Agreement ("Agreement”).

2. Introduction.

(a) Sage ("Sage” and other capitalized terms are defined below) is willing to

cevmimd b Wt o b af bl mmminn Al bmemin b Ll dln Dadbnen

(3)1 accept the terms in the license agreement

(1 da nok accept the terms in the license agreement

< Back ” ek = ] [ Cancel ]

4. Read the license agreement, accept the terms of the license agreement, and then click
the Next button. (If you do not accept the terms of the license agreement, click the
Cancel button and the system exits from the installation program.)

Sage Fixed Assets
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The Ready to Install the Program dialog appears.

{i7 Barcode Reader - InstallShield Wizard

Ready to Install the Program l

The wizard is ready to begin installation.

Click Install ko begin the installation,

If vou want to review or change any of yvour installation settings, click Back. Click Cancel ko
exit the wizard,

[ < Back H Install ] [ Cancel ]

5. Click the Install button. The system displays a dialog that indicates the progress of the
installation.

When the installation is complete, a message asks you to check your physical device
screen for additional steps to complete the installation.

Application Downloading Complete

Please check your mobile device screen to see if additional steps are necessary to complete this installation,

6. Click OK. On the physical device, a message allows you to select the location for
installing the Barcode Reader program.

7. | Start & T2

Choose a location to install "Sage
Barcode Reader™:

() Device
{®/[\Flash File Store

Space Meeded: 2014 KB
Space Avalable: 19224 KB

7. Click the \Flash File Store option, and then click Install. On the physical device, a
message confirms the successful installation of the Barcode Reader.

Sage Fixed Assets
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% | start & Ve 42 ok

Sage Barcode Reader.CAB was
successfully installed on your
device.

If you need more storage space, you
can remove installed programs,

On the computer desktop, the InstallShield Wizard Completed dialog appears.

{7 Barcode Reader - InstallShield Wizard r5_<|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Barcode
Reader. Click Finish ko exit the wizard,

8. Click the Finish button.

Note: After the installation is complete, it is recommended that you restart the physical
reader.

Step 4. Starting the Application

After you have started the Database Engine, follow the steps below to start the network
application from a workstation. The Sage Fixed Assets—Tracking/Network client icon is
located in the Sage Fixed Assets program group by default.

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation

1. Select Start/Programs (or All Programs) from the Windows taskbar.

Sage Fixed Assets
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2. Select the Sage Fixed Assets program group.

3. Select the Tracking - Network icon. The Update User Information dialog appears.

Sage Fixed Assets - Tracking/ Network P§|

Update User Information

Stay connected with us by providing the information below, 7

Mame:

|Mary Riley |

Title:

|Seni0r Accountant |

Ernail:

|mary.riley@pc.com |

Company:

|Peri0d Clothes |

Customer Number:

123456789 |

# Where can I find my customer number? Cancel

4. Complete the Update User Information dialog, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Tracking from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets
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Installing Sage Fixed Assets—Planning
the First Time

In this chapter:

Preparing foraNew Install ......... ... ... . .. . . .. il 5-1
Step 1: Installing the Client Components ................... ... ... ... ... ...... 5-1
Step 2: Starting the Application . .......... ... ... .. .. i il 5-6

Preparing for a New Install

1___ Does each user of the application and each local system account have full control access to
the SFAServ directory?

To run the application, each network user must have full control access to the SFAServ
directory. After the application has been installed, make sure the SEAServ directory has the
correct permissions.

2___ Is the person performing the installation logged on as an Administrator? You cannot
install the program if you do not have Administrative rights.

3___ Are you running a supported operating system on the server? For more information, see
“Server System Requirements,” page 1-2.

Step 1: Installing the Client Components

Follow the steps below on each workstation on which you will run the network
application. You can also install the client application on the server for testing purposes.

To install a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(SFAServ is the default), and double-click the SETUP.EXE file in the Network
Setup subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\SFAServ\Network Setup\SETUP.EXE.

Sage Fixed Assets
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_ Type the name of a program, folder, document, or

Internet resource, and Windows will open it For you,

Open: | Z:5FASeriietwork Setupisetup,exe vl

[ Ok |[ Cancel ][ Browse. .. ]

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the Z: drive to \SFAServ, then the path would be:

Z:\Network Setup\SETUP.EXE.

Note: The SETUP.EXE file is located on the machine on which you installed the server
components.

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets

» Install Sage Fixed Assets - Depreciation,/ Network
» Install Sage Fixed Assets - Tracking,/ Network .
¢+ Install Sage Fixed Assets - Planning,/ Network

» Installation Guide

| Support

Note: The Install Sage Fixed Assets—Reporting option appears only if you have
installed the Sage Fixed Assets—Reporting server.

3. Select the Install Sage Fixed Assets—Planning/Network option.

The system prompts you to install Sage Advisor Update, Microsoft NET Framework,
and Microsoft Visual C++ 2005 Redistributables if it is not already installed before you
can install the application.

4. Click the Install button. The system installs the required components, and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets
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Sage Fixed Assets - Planning - Network - InstallShield Wizard

Welcome to the InstallShield Wizard for Sage Fixed Assets - Planning - Hetwork

The InztallShield Wizard will install 5age Fized Azszets - Planning - Metwork on your computer. To
continue, click Mest.

| Cancel

| < Back | |

5. Click the Next button. The License Agreement dialog appears.

Sage Fixed Assets - Planning - Network - InstallShield Wizard

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

SAGE END USER LICENSE AGREEMENT
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, etc.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Program. v

Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall 5age Fised Assets - Planning - =

Metwark, vou must accept this agreement.

< Back | | Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

Sage Fixed Assets
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After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Planning - Network - InstallShield Wizard

Customer Information
Fleaze enter your information.

Fleaze enter your name and the name of the company for which pou work.

ﬁ Uiser Mame:

IMary FRiley

LCompary Mame:

IF'eriod Clathes

| Cancel

[ oo [ fliaws)

7. Enter your name and the name of the company.

8. Click the Next button. The Choose Destination Location dialog appears.

Sage Fixed Assets - Planning - Network - InstallShield Wizard

Choose Destination Location
Select folder where setup will install files,

Setup will inztall Sage Fized Aszszets - Planning - Metwork in the following folder.

ﬁ To inztall to this folder, click Mext. To install to a different folder, click Browse and select anather
falder.

Destination Folder

C:\Program Filesh5 age Fixed Azzetsh Browse...

| Cancel

| < Back | |

9. Select the location for the client components, and then click the Next button. The
system begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets
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Sage Fixed Assets - Planning - Network - InstallShield Wizard

Setup Status

sae

Sage Fixed Aszets - Planning - Metwork iz configuring your new software installation,

Walidating inztall

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sage Fixed Assets - Planning - Network - InstallShield Wizard

InstallShield Wizard Complete

ﬂ Setup has finished installing 5age Fized Azszets - Planning - Metwork on your computer.

|. < Back | |

| . Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog box. You can either allow the system to restart your computer immediately, or
you can restart your computer at a later time.

Sage Fixed Assets
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Tip: We recommend that you allow the system to restart your computer at this time if
you are prompted to do so.

10. Click the Finish button. The system returns to the Client Installation dialog.

11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 2: Starting the Application

Follow the steps below to start the network application from a workstation.

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Planning - Network icon.

Starting the Application the First Time

Every time you start the Sage Fixed Assets—Planning program on a client workstation, the
system reads information in the Configuration database. (The Configuration database is a
file named CIPSYS.DB that contains information about your system, including the location
of all of your databases.)

The first time you start the program on the client machine, a message appears indicating
that an asset database needs to be added.

® Select Database [ %] I
An ermor occurred while attempting to open the ok

selected database. Please select another database
fram the list below.

Once you provide the information about the default database, you will not have to provide
it again.

Sage Fixed Assets
5-6 Network Installation Guide



Installing Sage Fixed Assets—Planning the First Time
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S

To locate the default database

1. Click the DB Mgr (for Database Manager) button. The Database List Manager dialog

appears.
Database List Manager I
e e | .............. i I

Database Path:

Bemame... |
Remove |
Mew Database... |
Configure... |

Help I

2. Click the Find button. The Find Databases dialog appears.

Find Databases

~Options:

% Specified " all Drives " All Lacal Drives

Find Path in: I C:\Program FilesiSage Fixed Assets\Planning - Network

" all Metwork Drives

|

Search |
Add |
Cancel |

Path

=

3. Click the Browse button. The Browse for Folder dialog appears.

! Browse For Folder EHE r
Locate Path
3
B o B B
[ CoMMON
L DaTA
[T Depreciation - Mebwark,
) poC
[C5) Metwork Setup
(C5) Planning - Metwark
[ REDIST =
Falder: I SFASErY
Make New Folder | O I Cancel |
A

4. Use the directory tree to locate the folder containing the default database.

Sage Fixed Assets
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The installation program installed a default database in the F:\SFAServ\DATA
directory, if you accepted the default directory when you installed the database server
files.

5. Click OK to return to the Find Databases dialog.
6. Click the Search button. The system lists all of the databases that it finds in the list

box.
Find Databases I
Find Path in: I CHSFASErY Browse ... ld |

o |
& speciied Al Drives " &ll Local Drives Al Metwark Drives ﬁl

Help |
Path | Mame

c:\sFaservidataifascip. cdb <DEFALLT=

| |

Search Finished

=

7. Select (highlight) the database that you want to use as the default database, and then
click the Add button. The system removes the selected database from the list.

8. Click the Cancel button. The system returns to the Database List Manager dialog. The
selected database appears in the Database Name field.

Database List Manager E2 I

Clase |
Find... |
Rename. .. |
Remove |
MNew Database... |
Configure... |

Database Path:
:hsfaseryidatalfascip.cdb on SageFas_Docs

Help |

9. Click the Close button. The system returns to the Select Database dialog.

Sage Fixed Assets
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® Select Database

An eror occurred while attermpting to open the ok
selected database. Please select another database —
from the list Below.

10. Select (highlight) the <DEFAULT> database, and then click OK. The system starts
Sage Fixed Assets—Planning using the selected database.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter your
customer number so that it will be available if you need to call Customer Support with a
question.

Note: You may have already entered your customer number when you installed the client
components.

1. Select Help/Update User License Info from the menu bar. A dialog appears that
allows you to enter your customer number.

i, Update User License Info I
Update the Licenzed User, Company/Organization and Customer Mumnber.

User Hame:

IMar_\J Riley

Company/Organization:

IF‘eriod Clothes

Customer Humber:

|1 23456789

oK | LCancel |

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Planning from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets
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Chapter 6
Installing Sage Fixed Assets - Network Server:
Upgrading from a Prior Version

In this chapter:

Previous Versions Compatible with the Latest Version ............................ 6-1
Preparing foran Upgrade .......... .. ... .. ... ... 6-1
Overview of the Upgrade Process ............ ... ... ... ... i i i il 6-2
Step 1: BackingUp YourData ............. ... ... .. ... ... . il 6-2
Step 2: Upgrading the Sage Fixed Assets - Network Server Components ............ 6-3
Step 3: Setting Up the Attachments Folder for PDFs .............................. 6-9

Step 4: Installing the Sage Fixed Assets—Reporting Server Components (Optional) . 6-10
Step 5: Converting Your Current Data ............... ... ... ... ... ... 6-12

This chapter provides instructions for upgrading the server from a previous version of
Sage Fixed Assets .

Previous Versions Compatible with the Latest Version

You must be currently using the version 2013.1 of Sage Fixed Assets to follow the steps in
this chapter. If you are not running the latest version, you will need to install prior releases
in sequential order through the compatible version before you upgrade.

Note: The latest version of Sage Fixed Assets—Reporting uses SAP® Crystal Reports 2011
(Crystal Reports), which requires 2 GB of hard disk space. A previous version of Sage
Fixed Assets—Reporting used Crystal Reports XI. If this version of Crystal Reports is still
on your machine, we recommend that you uninstall it to avoid conflicts with the latest
version.

Preparing for an Upgrade

1___ Is the person performing the installation logged on as an Administrator? You cannot
install the application unless you have Administrative privileges.

2___ Have you backed up your existing data using the application’s backup utility? (To back
up your data, select File/Company Ultilities/Backup Company from the menu bar.)

Location of backup

Sage Fixed Assets
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Overview of the Upgrade Process

The upgrade process consists of the following steps:

1.

2
3
4.
5

Backing up your current data, page 6-2.

Upgrading the Sage Fixed Assets network server components, page 6-3.
Setting up the attachments folder for PDFs, page 6-9.

Optional: Installing the Sage Fixed Assets—Reporting server, page 6-10.

Converting your current data, page 6-12.

Step 1: Backing Up Your Data

To back up your data

1.

Select File/Company Utilities/Backup Company from the menu bar. The Backup
Company dialog appears.

Sage Fixed Assets - Depreciation g|

Backup Company

Select the company or companies you want to backup, 7
and then click Next to save the backup file,

Companies:

Sample Company

Database: | <DEFALLT = v

[linclude PDF Attachments in Backup

Select Al

Cancel

Select the database containing the company or companies you want to back up.

Note: You can repeat these steps and select a different database if you have multiple
databases.

Select the company or companies that you want to back up, and then click the Next
button.

Note: Click the Select All button to select all of the companies listed in the Companies
field.

A dialog that allows you to name and save the backup file appears.

6-2
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Sage Fixed Assets - Depreciation

Save i | [ UserFiles ¥ Q@ =l |

ic)

My Recent
Documents

€

Desklop

My Documents

-
w58
My Computer
‘:‘] File name: v Backup
=
My Network | Save as tupe: Backup Files [.bbk) v Cancel

5. Enter a file name and select a location for the backup file, and then click the Backup
button. The application saves the backup file and returns to the Backup Company
dialog.

6. After the backup is complete, click the Cancel button to close the Backup Companies
dialog, or select another company to back up.

Step 2: Upgrading the Sage Fixed Assets - Network Server
Components

In this step, you install the server components on the server machine for the following
applications:

® Sage Fixed Assets—Depreciation
® Sage Fixed Assets—Tracking

® Sage Fixed Assets—Planning

Note: You must be on the server machine where the previous server components were
installed to upgrade the server components. You cannot install the server components
from the client machine.

To upgrade the Sage Fixed Assets server components

1. Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

2. Click the Logon link and enter your Customer Logon information.

3. Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

4. Click the Download link for the Network Editions.

Sage Fixed Assets
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5. Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager E|
Product: Sage Fixed Assets-Network Edition
File Name: Metwork Serverisetup.exe
Destination: | CiiDocuments and SettingstrileymiDesktop |

Launch setup once download completes?

6. Click OK. The system begins to download the file.

& Sage Download Manager,

Product:

Speed:

Estimated time remaining:

Downloading: 3% (41,9 MB of 1,07 GEB)

Sage Fixed Assets-Metwork Edition
1.07 GB
1.37 MB/s

1323

Enrich. Connect. Grow.
ThankYou for Choosing Sage.

l

[rome ]|

Exit ]

The system prompts you to install Sage Advisor Update and Microsoft NET
Framework if it is not already installed.

7. Click the Install button. The system installs the required components, and then
displays the Welcome dialog. (You may need to restart your machine.)
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6

sae

Sage Fixed Assets - Network Server - InstallShield Wizard

Welcome to the InstallShield Wizard for Sage Fixed Assets - Network Server

The InzstallShield Wizard will install 5age Fised Azzets - Metwork Server on your computer. To
continue, click Mest.

| Cancel

8. Click the Next button. The Software License Agreement dialog appears.

License Agreement

sae

Sage Fixed Assets - Network Server - InstallShield Wizard

Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

I5AGE END USER LICENSE AGREEMENT -
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND
CONDITIONS

1. Grant of License. Sage hereby grants to *v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in thiz End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that Y'ou or someone acting on Your behalf and at
r'our direction, such as Your Distibutar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, ete.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software: and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Program. LI

Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall 5age Fiked Assets - Metwork, =
Server, you must accept thiz agreement.

< Back | | Yes Mo

B Print Button

Click this button to send the license agreement to the default printer.

9. Read the license agreement, and then click the Yes button to accept the terms of the

agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)

Sage Fixed Assets
Network Installation Guide



Installing Sage Fixed Assets - Network Server: Upgrading from a Prior Version
Step 2: Upgrading the Sage Fixed Assets - Network Server Components

After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Network Server - InstallShield Wizard [ %]

Customer Information
Fleaze enter your information.

Please enter your name, the name of the company for which vou work and your customer number,

E ’ User Mame:

IMary FRiley

LCompary Mame:

IF'eriod Clathes

Customer Mumber:

[123456789

If you don't knows your customer number visit w5 ageFizedfssets comdcustomermumber or call
customer service at 800-368-2405.

< Back ::ﬂext > Cancel

10. Enter your name, company name, and customer number. You will need your

11.

12.

customer number if you call Sage Fixed Assets Customer Support with a technical
question.

Note: You can find the customer number on the packing slip in the upgrade package
or by clicking About Depreciation from the Help menu. If you cannot find your
customer number, call Customer Support at 800-368-2405.

Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Network Server B=

The installation has detected a prior version and will remove the prior version From your computer. Mo asset data will be lost; however, befare using the program
\1/ wyou will be required to convert your data.

Plzase be sure you have completed the Following tasks before continuing with the installation:
- Backed up each asset database in the existing version of the program,
- Completed any inventaories in progress. {After conversion no data can be received from a reader prepared in the prior wersion. )

IF you still need ko complete the above tasks, then select Mo ko cancel the installation, IF vou are ready to proceed with the installation, select Yes,

‘Would you like to continue?

Yes Mo |

Note: If this message does not appear, make sure you are installing the server
components on the machine where the previous Sage Fixed Assets server components
were installed.

Click Yes to remove the previous version of the application. The system begins
installing the software, and the Setup Status dialog appears.

Sage Fixed Assets
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Sage Fined Assets - Network Server - InstallShield Wizard
Setup Status

Sage Fired Azsete - Network Server ig configuing wour new software ingtallation,

sae

C:AFASSERVSFASCIPAD atal.cab

When all of the files have been installed, a message informs you that:

® The application will launch the Database Utility, and
®  You MUST specify the attachments folder for PDF files attached to images.

i The Database Ukility will launch after install. From the utility kool you can specify the path ko the Attachments Folder and corwert wour databases, You must
S specify the path ko the Attachments folder before wou can access the program.

13. Click OK. The InstallShield Wizard Complete dialog appears.

Sage Fixed Assets
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Step 2: Upgrading the Sage Fixed Assets - Network Server Components

Sage Fiked Assets - Network Server - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished installing S age Fited Aszzets - Metwork Server on your computer.

| Cancel

14. Click the Finish button. The system displays the Database Utility dialog.

% Database Utility - Network Depreciation & Tracking 1

Launch the Sage Fixed Assets Service Manager, register your product, manage your
databases, and specify the folder for images attached to assets,

~Service Tools

Launch the Sage Fixed Asset Service Manager. Service Manager... |
Launch the Product Registration. Registration, .. |

i Database Uity

Create, locate, rename, or configure your databases.

Database Mame:

Find...
Remove
Configure...

Renamme. ..

RREREE

Convert...

Database Path:

[~ #ttachments Folder

!

Browse, ..

Use Shared Path: \\COMPUTER NAMEISHARE NAMEVPATH
Exarnple: YWMYCOMPUTERLSFASeryl COMMON, Attachments

wo  |[TEE]

m
I,

15. The database engine must be started before you can run the network client on a local
workstation.

The installation program automatically creates a service called Sage Fixed Assets
Service. The installation program starts this service for you.

Sage Fixed Assets
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Optional Step: Editing the Config File

This step is recommended in network environments in which the Sage Fixed Assets Server
and the client workstation(s) are located on different subnets.

To edit the config file

1. Using a text editor (such as Notepad), open the INSTALL.CFG file. It is located in the
folder where the Sage Fixed Assets Server components were installed (default folder
is FASServ) on the server machine.

2. Inthe PARAMETERS line, change XXX XXX.XXX.XXX to the IP address of the server
machine.

3. Save the file.

Step 3: Setting Up the Attachments Folder for PDFs

You can use the Images tab in Asset Detail to attach an image to an asset. The application
stores most types of image files in the asset database. However, the application stores
Adobe PDF file attachments in a separate folder.

The application creates an Attachments folder during installation. You can find it under
C:\FASServACOMMON on the server machine. You must specify the path to this folder or
to another folder in the Attachments field on the Database Utility.

Note: Make sure the folder that you select is either shared or underneath a shared folder.

Setting up the attachments folder

1. On the Database Utility, click the Browse button. The Browse for Folder dialog
appears.

llBrowse For Folder HE

Flease select a Folder For storing attachment files ;
|

'
| (o FASSERY -]
1 IC5) COMMON

) Data

|2 Depreciation - Network

I DOC

I5) Metwork Setup

|2 Planning - Metwork,

I Tracking - Mebwork, ;I

Folder: I Iy Documents

|
1 Make Mew Folder | 0K I Cancel |

4

2. Select (or create) the folder that will contain the Adobe PDF file attachments. The
directory path must appear in the format \\COMPUTER NAME\SHARE
NAMEN\folder path. For example, if the computer name is “MYCOMPUTER” and the
share name of the FASServ folder is “FASServ,” then the path to the existing
attachments folder would appear as:

\\MYCOMPUTER\FASServ A\COMMONN\ Attachments.
3. Enter this path in the Folder field of the Browse for Folder dialog.

Sage Fixed Assets
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Browse For Folder HE [

Flease select a folder For storing attachment files

=l (o FASSERY -
= () COMMON
2 Attachments

) DATA
I5) Depreciation - Metwork

I DoC
I Mebwork Setup
I=) Planning - Metwaork, j

Foldet: I WRENWSHer 2\ FASSer COMMON Atk achments

Cancel |

4

Make New Folder |

4. Click OK to close the Browse for Folder dialog. The selected folder appears in the
Attachments Folder field.

Launch the Sage Fized Assets Service Manager, register your product, manage your
databases, and specify the folder for images sttached to assets,

- Service

Launch the Sage Fixed Asset Service Manager Service Manager. .,
Launch the Product Registration. Registration...

[ Database Uil

Creatz, locate, rename, ar configure your databases,
Database Name:
Find..

Remove
Configure...
Rename..

Add

RERREE

Conyert..

Datsbase Path:
1410.179.212.93\Fasservidatatfas.db on MarkTwain

Attachments Folder
URBNWSrvrZ|FASSEry|\COMMON Attachments

Use Shared Path: {|COMPUITER NAME|SHARE NAMEIPATH
Example: V\MYCOMPUTERISFASerACOMMON Attachments

Help Exit

5. Click the Exit button to close the Database Utility.

Step 4: Installing the Sage Fixed Assets—Reporting Server
Components (Optional)

Sage Fixed Assets—Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports.

Note: The Sage Fixed Assets—Reporting program uses SAP® Crystal Reports 2011
(Crystal Reports), which requires 2 GB of hard disk space. Sage Fixed Assets—Reporting
may not be compatible with other versions of Crystal Reports. Before installing Sage Fixed
Assets—Reporting, we recommend that you make sure version Crystal Reports 2011 is
compatible with your other applications that run Crystal Reports.

In this step, you install the Sage Fixed Assets—Reporting server on the server machine.
This step is optional. You should install the Sage Fixed Assets—Reporting server only if
you have purchased Sage Fixed Assets—Reporting, or you want to explore its features on
a 30-day, free trial basis.
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Step 4: Installing the Sage Fixed Assets—Reporting Server Components (Optional)

To install the Sage Fixed Assets—Reporting server components

1.

6.

Point your browser to the Sage Customer Portal at:
https://customers.sagenorthamerica.com.

Click the Logon link and enter your Customer Logon information.

Click the Product Downloads link. The system opens a web page with downloads for
system requirements, Sage Fixed Assets products, and their installation guides.

Click the Download link for the Reporting Server.

Click the Run button when prompted to either Run or Save the file. The system
displays the Sage Download Manager dialog.

& Sage Download Manager E|
Product: Sage Fized Assets — Reporting Server
File: Mame: Reporting Serverisetup.exe
Destination: | C:\Docurents and SettingsirileyrnDesktop | | |

Launch setup once download completes?

Click OK. The system begins to download the file.

& Sage Download Manager Ell:.le

Enrich. Connect. Grow.

ThankYou for Choosing Sage.

s

Product: Sage Fixed Assets — Reporting Server
@ Size: 1.07 GB
Speed: 1.66 MBfs

Estimated time remaining:  Calculating

Downloading: 1% {19.3 MEB of 1,07 GEB)

[ l

[ [ o]

Then the system automatically displays the Sage Fixed Assets—Reporting Server
Welcome dialog.

Sage Fixed Assets
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Sage Fixed Assets - Reporting Server - InstallShield Wizard Pz

SAgE

Welcome to the InstallShield Wizard for 5age Fixed Assets - Reporting Server

The InztallShield \Wizard will install 5age Fized Azsets - Reporting Server on your computer. To
continue, click Mest.

| < Back | |

Cancel

7. Click the Next button and follow the on-screen instructions.

For instructions on installing the Sage Fixed Assets—Reporting client components, see

Chapter 8, “Installing Sage Fixed Assets—Reporting.”

Step 5: Converting Your Current Data

As new features and enhancements are added to the program, the system requires
additional information to support the new features. This requires that changes be made to
your asset database so that the system can store the new information. To update your
database(s) to hold the new information, you must perform a database conversion.

Note: You must be currently using a version of Sage Fixed Assets that is compatible with
the latest version to follow the steps in this section. For information about which versions

are compatible with the latest version of the application, see “Previous Versions
Compatible with the Latest Version,” page 6-1.

Note: A database conversion requires three to four GB of disk space. Make sure you have

sufficient disk space before you convert your databases.

To convert your data

1. Click the Start button on the Windows taskbar, and then select Programs (or All

Programs) from the Start menu.
2. Select the Sage Fixed Assets program group.
3. Select the Tools program group.
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Step 5: Converting Your Current Data

4. Select the Database Utility - Network Depreciation & Tracking icon (or the Database
Utility - Premier Planning icon). The Database Utility dialog appears.

| % Dpatabase Utility - Network Depreciation & Tracking

Launch the Sage Fixed Assets Service Manager, register your product, manage your
databases, and specify the Folder For images attached to assets,

r Service Tools

Launch the Sage Fixed Asset Service Manager, Service Manager ...

Launch the Product Registration, Registration, ..

—Database Ukility

Create, locate, rename, or configure vour databases,

Database Mame:

Eind...
Remove
Configure. ..

Benarme. ..

Conwert...

Database Path:

r Attachments Folder

i e

Browse. .,

Use Shared Path: Y\COMPUTER MAMESHARE MAME\PATH
Example: YWMYCOMPUTER|SFASer\COMMON Attachments

Help Exit

5. Click the Convert button.

If the system cannot connect to the system database, the Verify Database Connection
dialog appears.

Fixed Assets Database Conversion - Verify Database Connection Pz|

The existing connection parameters to vour fised azzet application are invalid. This could be caused by a
change in the supported protocols or a manual update of the engine name.

Fleaze enter valid connection parameters to your spstem databaze below and press Mest to continue.

Engine Mame: |SageFAS_E ngine

Path Ta System Database: |E:\BESTSEHV\Bestsys.db Browse...

Pratacal: | TCRIP j

Start-up Parameters:

THOS T =X 50X KK 4} -ga -

Help Cancel | Mext> |

Note: If the Verify Database Connection dialog appears, please call Customer Support.
There may be several possible reasons that the system cannot connect to the database.

Sage Fixed Assets
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The Conversion Utility Welcome dialog appears.

Conversion Utility - Welcome [ %]

a
by ‘welcome to the Conversion Utility. Thiz conversion utility allows you to update
multiple databazes unattended. The conversion utility must be used for each
databaze registered in the system in order to run the latest Sage Fised Assets

software.

‘when running the corversion wtility in multi-user environments please ensure
that no users are currently logged into the software before beginning the

m CONYersion process.

Converting to database schema version: 7.3

Mote: Before continuing with the conversion process, please make sure you
have a backup of the databaze.

Cancel | <Back | Mext> | Carert |

6. Click the Next button. The Conversion Utility Performance dialog appears.

Conversion Utility - Performance

Converting databaszes may be a time-consuming process. The time needed to convert a database is a
function of your ervironment, the volume of data, and the number of changes necessary. The
information below iz intended as a guide to azzist you in determining how long the conversion will take

per database,
Assels | 1.6 GHz | 2.4 GHz | 3.2 GHz
1.000 00 rnin 35 zec 00 min 23 sec 00 i 15 sec
5,000 071 mir 47 gec 07 mir 00 gec 00 mir 45 gec
10,000 03 min 13 sec 01 min 42 sec 01 min 16 sec
20,000 0B min 15 zec 03 min 24 zec 02 min 27 sec
100,000 33 min 05 sec 18 min 34 sec 10 min 48 sec

| [+

Benchmarks were run ugsing *Windows XP with 512 MB memary.

Help | Cancel I <Back I

Carwert |

7. Review the Performance dialog to estimate how long the database conversion will
take.

8. Click the Next button. The Conversion Utility Select Databases dialog appears.

Sage Fixed Assets
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Step 5: Converting Your Current Data

Conversion Utility - Select Databases BE I

Select one or more databases to be converted. Any databaze that has not been converted cannot be
uzed in the latest version of the product. Only databases with a status of "Ready to convert” will be

processed.

Logical Database Name | Status Physical Database Name
<DEFAULT: Ready to convert chasservidatatfazdb

ABCData Feady to convert CAFASSERVAD ata\ABCD ata bdb
#ZData Ready to convert CAFASSERVAD atav<vZD ata bdb

Select Al | Wnzelect &1 |

g T I Cancel | <Back | ,WI Eomaa

This dialog displays the status of each database.

B Conversion Complete
This status indicates that the database has already been converted to the latest
version.

B Ready to Convert
This status indicates that the database is ready to be converted to the latest version.

B Incompatible Version
This status indicates that the database cannot be converted because the database
version is incompatible with the latest version of the application. For information
about which versions are compatible with the latest version of the application, see
“Previous Versions Compatible with the Latest Version,” page 6-1. For assistance
in converting your databases, please contact Customer Support.

B Cannot Open
This status indicates that the database cannot be converted for an unknown reason.
The database may have been moved and the system cannot locate it, the database
may be corrupted, or the local System account or group does not have Full Control
access rights to the shared folder where the server components are installed. For
assistance in resolving the problem, please contact Customer Support.

9. Select the database(s) that you want to convert, and then click the Next button. The
Conversion Utility Summary dialog appears.

Sage Fixed Assets
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Conversion Utility - Summary

Select the Convert button below to start the conversion process. The system will display a status
dialog indicating the progress of the converzsion.

‘whhile the conversion is running, you cannot access the database(s) being converted. After a
database has been converted, you can access it as usual.

Selected Databaszes | Estimated Time to Convert
<DEF&ULT> 10 seconds o 25 seconds
ABCD ata 10 seconds o 25 seconds
®rZData 10 seconds o 25 seconds
Total Estimated Time to Corvert © 30 zeconds to 115 minutes

Before continuing with the conversion process please ensune that there is at least the same amount
of additional disk space available on the drive of the database being converted,

Help | Cancel | <Back | st | Conyert

10. Review the Conversion Utility Summary dialog, and then click the Convert button.

The system checks your computer’s disk space to make sure there is sufficient space to
convert your data. The conversion requires three to four GB of disk space. If there is
sufficient space for the conversion, it begins to convert the database(s) and displays the

Conversion Status message box.

Conversion Status I
Database: *vZData 2of 2
Phase:

Phase Status:  EDof B0

Additional Information:

Conversion complete,

When the conversion is complete, the system displays a “Conversion Complete”

message in the Additional Information text box.
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Step 5: Converting Your Current Data

11. Click the Close button. The system displays the Database Conversion Summary
report, which indicates whether the conversion was successful for each database.

Database Conversion Summary

Conversion to Database Schema: 7.3

Databhase Conversion status
ABCData Successful
SageFizedAssets Successful
X¥ZData Successful

You are now ready to open the database in the latest version of the application.
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Chapter 7
Installing Sage Fixed Assets—Depreciation:
Upgrading from a Prior Version

In this chapter:

Step 1: Upgrading the Client Components ............... ... ... ... ... ... .. ...... 7-1
Step 2: Starting the Application . .......... ... ... ... .. il 7-6

This chapter provides instructions for upgrading from a previous version of Sage Fixed
Assets—Depreciation.

Step 1: Upgrading the Client Components

Follow the steps below on each workstation on which you will run the network
application. You can also upgrade the client application on the server for testing purposes.

Before you upgrade the network client, you must share the directory in which you installed
the database server and map a network drive to that directory on each workstation.

To upgrade a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(FASServ, BESTSERYV, and SFAServ are the defaults), and double-click the
SETUP.EXE file in the Network Setup subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\FASServ\Network Setup\SETUP.EXE.

= Type the name of a pragram, Folder, document, ar
TB Inkernet resource, and Windows will open it for you.

Open: | Z:\FASServiNetwork Setup) SETUP.EXE w

[ ok |[ Cancel ][ Browise, .. ]

(Substitute your network drive letter for “Z” if it is different.)

Sage Fixed Assets
Network Installation Guide 7-1



Installing Sage Fixed Assets—Depreciation: Upgrading from a Prior Version
Step 1: Upgrading the Client Components

Note: If you mapped the Z: drive to \FASServ, \BESTSERYV, or \SFAServ, then the
path would be:

Z:\Network Setup\SETUP.EXE

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets N .

» Install Sage Fixed Assets - Depreciation,/ Network

» Install Sage Fixed Assets - Tracking,/ Network .
» Install Sage Fixed Assets - Planning,/ Network

» Installation Guide

Eil_l"jpl:lrt

Note: The Install Sage Fixed Assets—Reporting option appears only if you have
installed the Sage Fixed Assets—Reporting server.

3. Select the Install Sage Fixed Assets—Depreciation/Network option.

The system prompts you to install Sage Advisor Update, Microsoft NET Framework,
and Microsoft Visual C++ 2005 Redistributables if it is not already installed before you
can install the application.

4. Click the Install button. The system installs the required components, and then
displays the Welcome dialog. (You may need to restart your machine.)
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Step 1: Upgrading the Client Components

Sage Fixed Assets - Depreciation - Netwok - InstallShield Wizard

Welcome to the InstallShield Wizard for Sage Fixed Assets - Depreciation -
Netwok

The InztallShield Wizard will install 5age Fised Azzets - Depreciation - Metwok on your computer.
To continue, click Next.

| Cancel

| < Back | |

5. Click the Next button. The License Agreement dialog appears.

Sage Fixed Assets - Depreciation - Netwok - InstallShield Wizard

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

[SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND

CONDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, etc.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during
inztallation of the Program. v

Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall Sage Fiked Assets - =

Depreciation - Metwok, you must accept thiz agreement.

< Back | | Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)
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After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Depreciation - Network - Installshield Wizard
Customer Information

Fleaze enter your information.

Fleaze enter your name and the name of the company for which pou work.

! ] User Mame:

IMary FRiley

LCompary Mame:

IF'eriod Clathes

[ oo [ fliaws)

| Cancel

7. Enter your name and the name of the company.

8. Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Depreciation - Metwork X

9 The installation has detected a prior version and will remove the prior version From your computer. Mo asset data will be lost; however, before using the program
\:\/ you will be required to convert your data.

Please be sure you have completed the Following tasks before continuing with the installation:
- Backed up each asset database in the existing wersion of the pragram.
- Completed any inventories in progress. (After conversion no data can be received from a reader prepared in the prior version.)

IF you still need ko complete the above tasks, then select Mo to cancel the installation. IF ywou are ready to proceed with the installation, select Yes.

Would vou like to continue?

9. Click Yes to remove the previous version of the application. The system removes the
prior version and begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets
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Step 1: Upgrading the Client Components

Sage Fixed Assets - Depreciation - Netwok - InstallShield Wizard

Setup Status

sage

Sage Fiked Assets - Depreciation - Metwok iz configuring pour nev software installation,

W alidating install

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sage Fixed Assets - Depreciation - Netwok - InstallShield Wizard

InstallS hield Wizard Comp

ﬁ Setup has finished instaling 5 age Fixed Assets - Depreciation - Netwok on vour computer.

|. < Back | |

| . Cancel

If the installation program determines that you need to restart your computer before
you use the program, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.
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Tip: We recommend that you allow the system to restart your computer at this time if
you are prompted to do so.

10. Click the Finish button. The system returns to the Client Installation dialog.
11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 2: Starting the Application

Follow the steps below to start the network application from a workstation.

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs (or All Programs) from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Depreciation - Network icon.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter
your customer number so that it will be available if you need to call Customer Support with
a question.

1. Select Help/Update User Information from the menu bar. A dialog appears that
allows you to enter your customer number.

Sage Fixed Assets - Depreciation/ Network g|
Update User Information ' NS
Stay connected with us by providing the information below, 7

Mame:
|Mary Riley |
Title:

|Seni0r Accountant |

Ernail:

|may.riley@pc.com |

Company:

|Peri0d Clothes |

Customer Number:

123456789 |

# svhere can I Find my customer number?: oK Canicel

2. Complete the Update User Information dialog, and then click OK.
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Step 2: Starting the Application

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Depreciation from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets
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Chapter 8
Installing Sage Fixed Assets—Tracking:
Upgrading from a Prior Version

In this chapter:

Step 1: Upgrading the Client Components ............... ... ... ... ... ... .. ...... 8-1
Step 2: Upgrading the Barcode Reader Program ................................. 8-6
Step 3: Starting the Application ............ ... ... ... .. 8-10

This chapter provides instructions for upgrading from a previous version of Sage Fixed
Assets—Tracking.

Step 1: Upgrading the Client Components

Follow the steps below on each workstation on which you will run the network
application. You can also upgrade the client application on the server for testing purposes.

Before you upgrade the network client, you must share the directory in which you installed
the database server and map a network drive to that directory on each workstation.

To upgrade a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(FASServ, BESTSERYV, and SFAServ are the defaults), and double-click the
SETUP.EXE file in the Network Setup subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\FASServ\Network Setup\SETUP.EXE.

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you,

Open: | Z:iFASServiiNetwork SetupiSETUR.EXE ~

[ Ok |[ Cancel H Browse, ., ]

(Substitute your network drive letter for “Z” if it is different.)
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Note: If you mapped the Z: drive to \FASServ, \BESTSERYV, or \SFAServ, then the
path would be:

Z:\Network Setup\SETUP.EXE

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets ~N .

» Install Sage Fixed Assets - Depreciation/ Network

» Install Sage Fixed Assets - Tracking/ Network .
» Install Sage Fixed Assets - Planning,/ Network

¢ Installation Guide

Support

Note: The Install Sage Fixed Assets—Reporting option appears only if you have
installed the Sage Fixed Assets—Reporting server.

3. Select the Install Sage Fixed Assets—Tracking/Network option.

The system prompts you to install Sage Advisor Update, Microsoft NET Framework,
and Microsoft Visual C++ 2005 Redistributables if it is not already installed before you
can install the application.

4. Click the Install button. The system installs the required components, and then
displays the Welcome dialog. (You may need to restart your machine.)
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3

Sage Fixed Assets - Tracking - Network - InstallShield Wizard

Welcome to the InstallShield Wizard for 5age Fixed Assets - Tracking - Hetwork

The InztallShield Wizard will install 5age Fised Azzets - Tracking - Metwork on your computer. Ta
continue, click Mest.

| Cancel

| < Back | |

5. Click the Next button. The Software License Agreement dialog appears.

Sage Fixed Assets - Tracking - Network - InstallShield Wizard

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

[SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING TERMS AND

CONDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more
ugers, additional modules, etc.), or a service plan for future maintenance releases
["Maintenance Software''] and/or for customer support, and Sage has accepted such order
and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during

inztallation of the Program. v
Do you accept all the terms of the preceding License Agreement? If pou Print
select Mo, the setup will close. To install 5age Fised Assets - Tracking - =

Metwark, vou must accept this agreement.

< Back | | Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.

Read the license agreement, and then click the Yes button to accept the terms of the

agreement. (If you do not accept the terms of the license agreement, click the No

button. The system exits from the installation program.)

Sage Fixed Assets
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After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Tracking - Network - InstallShield Wizard

Customer Information

Fleaze enter your information.

Fleaze enter your name and the name of the company for which pou work.

! l User Mame:

IMary FRiley

LCompary Mame:

IF'eriod Clathes

[ oo [ fliaws)

| Cancel

7. Enter your name and the name of the company.

8. Click the Next button. A message appears indicating that a previous version of the
application has been found on your computer.

Sage Fixed Assels - Tracking - Mebwork X

<P The installation has detected a priar version and will remove the prior wersion fram your computer. Mo asset data will be lost; however, befare using the program
\._‘/ wou will be required ko convert your data,

Flease be sure you have completed the Following tasks before continuing with the installation:
- Backed up each asset database in the existing version of the program.
- Completed any inventories in progress. {After canversion no data can be received from a reader prepared in the prior version, )

If wou stil need ta complete the above kasks, then select Mo to cancel the installation. IF vou are ready ko proceed with the installation, select Yes.

‘would you like to continue?

Note: Before you continue, make sure you do not have inventories in progress. After
you install the latest version, the system will not be able to receive data from readers
prepared in a prior version of the application.

9. Do one of the following:

® If you need to receive reader data, click No to cancel the installation. Reinstall
the previous version of the application and receive the reader data before
installing the latest version.

® C(Click Yes to remove the previous version of the application. The system removes
the prior version and begins installing the software, and the Setup Status dialog
appears.
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Sage Fixed Assets - Tracking - Network - InstallShield Wizard
Setup Status

sage

Sage Fixed Azzets - Tracking - Metwork is configuring your new software installation.

Walidating install

When all of the files have been installed, the InstallShield Wizard Complete dialog
appears.

Sape Fixed Assets - Tracking - Network - InstallShield Wizard

InstallShield Wizard Complete

ﬂ Setup has finished installing Sage Fixed Azzets - Tracking - Metwark. on your computer.

|- < Back | |

| . Cancel

If the installation program determines that you need to restart your computer before
you use the application, it displays two options on the InstallShield Wizard Complete
dialog. You can either allow the system to restart your computer immediately, or you
can restart your computer at a later time.

Sage Fixed Assets
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Tip: We recommend that you allow the system to restart your computer at this time if
you are prompted to do so.

10. Click the Finish button. The system returns to the Client Installation dialog.
11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 2: Upgrading the Barcode Reader Program

To successfully operate physical readers during a Dynamic or Baseline inventory, you must
transfer the Barcode Reader program files from your computer to the reader. You must
have already installed Microsoft ActiveSync or Windows Mobile Device Center on your
computer before installing Barcode Reader.

You only need to follow the procedure that downloads the Barcode Reader program to the
physical reader once. You will not need to repeat this procedure unless there is an update
to the program.

Note: Before installing the Barcode Reader program, you must make sure that either
Microsoft ActiveSync or Windows Mobile Device Center (depending on your operating
system) is installed on your computer. You can obtain them for free from the download
page on the Microsoft website at www.microsoft.com.

The following steps describe how to install the Barcode Reader program during the
installation of Sage Fixed Assets—Tracking. You can install the Barcode Reader program at
any time after you have installed the application by doing the following:

® Attach the physical reader to your computer.

® Double-click the SETUP.EXE file located in the Reader folder where you installed Sage
Fixed Assets—Tracking. The default location is C:\Program Files\Sage Fixed
Assets\Reader.

You many need to repeat the steps above if you have purchased more than one reader.

To upgrade the Barcode Reader program

Complete the following steps if you have already installed a previous version of the reader
program on your physical device.

1. Before starting the Sage Fixed Assets—Tracking installation, make sure your physical
reader is connected to your computer and has at least 3 Mb of storage memory
available.

At the end of the Sage Fixed Assets—Tracking installation process, the system asks if
you would like to install the Barcode Reader program.

8-6
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Sage Fixed Assets - Tracking

4

Setup has detected a mobile device connected ko your computer, Would you like ko install the Barcode Reader program on the mobile device?

Mote: IF vou are upgrading the device from a previous version of the FAS Reader program, then vou will be required by ActiveSync ta First remave the old program,

2. Click Yes. The Welcome dialog appears.
3. Click the Next button. The License Agreement dialog appears.

{5 Barcode Reader - InstallShield Wizard

License Agreement 1 D u
Please read the following license agreement carefully,
SAGE END USER LICENSE AGREEMENT ~
IMPORTANT - SCROLL THROUGH AND READ ALL OF THE FOLLOWING —
TERMS AND CONDITIONS
1. Grant of License. Sage hereby grants to You a limited, perpetual, non-
exclusive, non-transferable {except as set forth in Section 4(b) below) license
to Use the Software on the terms and conditions set forth in this End User
License Agreement ("Agreement”).
2. Introduction.
(a) Sage ("Sage” and other capitalized terms are defined below) is willing to
B T T R P 1 Lol B PP PR P [ P ) PR m o P ey =
(3)1 accept the terms in the license agreement
(1 da nok accept the terms in the license agreement
[ < Back ” ek = ] [ Cancel ]

4. Read the license agreement, accept the terms of the license agreement, and then click
the Next button. (If you do not accept the terms of the license agreement, click the
Cancel button and the system exits from the installation program.)

The Ready to Install the Program dialog appears.

{5 Barcode Reader - InstallShield Wizard

Ready to Install the Program L 4!

The wizard is ready to begin installation,

Click Install to begin the installation,

If you want ko rewiew or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

< Back “ Install ] [ Cancel ]

Note: Because you are upgrading the device from a previous version of the reader
program, you will be required by ActiveSync or Windows Mobile Device Center to
first remove the old program.

Sage Fixed Assets
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5. Click the Install button. The Add/Remove Programs dialog appears.

-+ Add/Remove Programs rz|

Select a program's check box if you want to install it o pour
mobile device, or clear the check box if you want to remave the
program from your device.

Maote: |f a program that you installed iz not listed, the program was
not designed to be used on your mobile device.

[@ llium Software Screen Capture 00k
] b Sage FAS Reader 260K

Program description

Space required for gelected programs: 00K
Space available on device: 3E0.158.6 K
v

Remove from both locations
Toremove the selected program from both g
pour device and this computer, click Remave, _ OSMOYE...

ak. | Cancel | Help |

6. Make sure to select the reader program you want to remove. In the current version,
the reader program on the device is called Sage Barcode Reader. In older versions, the
program was called Sage FAS Reader and Sage FAS CE.

7. Click the Remove button. The system displays a confirmation message.

Remove Application

This will remove the application "Sage FAS Reader” from your mobile device and this desktop computer.

IF wou need this application in the Future, you will have to reinstall it

Ok | Cancel |

8. Click OK. The system displays a message that confirms your intention to uninstall the
previous version of the program.

Windows Installer

Are you sure you want to uninztall this product?

9. Click Yes. The system displays a dialog that indicates the progress of the installation
of the new Barcode Reader program.

Sage Fixed Assets
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3

10. Click OK. On the physical device, a message allows you to select the location for

11. Click the \Flash File Store option, and then click Install. On the physical device, a

When the installation is complete, a message asks you to check your mobile device
screen for additional steps to complete the installation.

Application Downloading Complete

Flease check your mobile device screen to see if additional skeps are necessary to complete this installation.

installing the Barcode Reader program.

7a | Start & T s

Choose a location toinstall "Sage
Barcode Reader™:

() Device
(@ [\Flash File Store

Space Needed: 2014 KB
Space Available: 19224 KB

Install HEE Cancel

message confirms the successful installation of the Barcode Reader.

*e | start &t T 4 ok

Sage Barcode Reader.CAB was
successfully installed on your
device.

If you need more storage space, you
can remove instaled programs.

Sage Fixed Assets
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On the computer desktop, the InstallShield Wizard Completed dialog appears.

{5 Barcode Reader - InstallShield Wizard r5_<|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Barcode
Reader, Click Finish ko exit the wizard,

12. Click the Finish button.

Note: After the installation is complete, it is recommended that you restart the physical
reader.

Step 3: Starting the Application

After you have started the Database Engine, follow the steps below to start the network
application from a workstation. The Sage Fixed Assets—Tracking/Network client icon is
located in the Sage Fixed Assets program group by default.

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs (or All Programs) from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Tracking - Network icon.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter
your customer number so that it will be available if you need to call Customer Support with
a question.

1. Select Help/Update User License Info from the menu bar. A dialog appears that
allows you to enter your customer number.

Sage Fixed Assets
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Sage Fixed Assets - Tracking/ Network Pz|

Update User Information I RN

Stay connected with us by providing the information below, 7

Mame:

|Mary Riley |

Title:

|Seni0r Accountant |

Ernail:

|mary.riley@pc.com |

Company:

|Peri0d Clothes |

Customer Number:

123456789 |

# Where can I find my customer number? Cancel

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Tracking from the menu bar. A dialog appears that provides
information about your program, including your customer number.

Sage Fixed Assets
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In this chapter:

Step 1: Upgrading the Client Components ............... ... ... ... ... ... .. ...... 9-1
Step 2: Starting the Application . .......... ... ... ... .. il 9-6

This chapter provides instructions for upgrading from a previous version of Sage Fixed
Assets—Planning.

Step 1: Upgrading the Client Components

Follow the steps below on each workstation on which you will run the network
application. You can also upgrade the client application on the server for testing purposes.

Before you upgrade the network client, you must share the directory in which you installed
the database server and map a network drive to that directory on each workstation.

To upgrade a client on a workstation
1. Do one of the following:

® Go to My Computer, and browse to the network drive that you mapped in the
previous step. Locate the folder in which you installed the server components
(FASServ, BESTSERYV, and SFAServ are the defaults), and double-click the
SETUP.EXE file in the Network Setup subfolder.

® Select Start/Run from the Windows taskbar. The Run dialog appears. In the Run
dialog, enter the UNC path (\\Servername\Foldername) to the folder containing
the server components.

® In the Run dialog, enter the mapped drive path to the folder (for example,
Z:\FASServ\Network Setup\SETUP.EXE.

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For wou,

Cper: | Z:FASSeryiNetwork Setup) SETUR.EXE w

I o |[ Cancel H Browise. ., ]

(Substitute your network drive letter for “Z” if it is different.)
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Note: If you mapped the Z: drive to \FASServ, \BESTSERYV, or SFAServ, then the path
would be:
Z:\Network Setup\SETUP.EXE

2. Click OK. The Client Installation screen appears.

Sage Fixed Assets N .

» Install Sage Fixed Assets - Depreciation,/ Network

» Install Sage Fixed Assets - Tracking,/ Network .
» Install Sage Fixed Assets - Planning,/ Network

» Installation Guide

| Eil_l"jpl:lrt | W

Note: The Install Sage Fixed Assets—Reporting option appears only if you have
installed the Sage Fixed Assets—Reporting server components.

3. Select the Install Sage Fixed Assets—Planning / Network option.

The system prompts you to install Sage Advisor Update, Microsoft INET Framework,
and Microsoft Visual C++ 2005 Redistributables if it is not already installed before you
can install the application.

4. Click the Install button. The system installs the required components, and then
displays the Welcome dialog. (You may need to restart your machine.)

Sage Fixed Assets
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Sage Fixed Assets - Planning - Network - InstallShield Wizard

Welcome to the InstallShield Wizard for Sage Fixed Assets - Planning - Hetwork

The InztallShield Wizard will install 5age Fized Azszets - Planning - Metwork on your computer. To
continue, click Mest.

| Cancel

| < Back | |

5. Click the Next button. The Software License Agreement screen appears.

Sage Fixed Assets - Planning - Network - InstallShield Wizard

License Agreement
Fleaze read the following license agreement carefully.

Prezz the PAGE DOWH key to see the rest of the agreement.

SAGE END USER LICEMSE AGREEMENT A~
IMPORTANT - SCROLL THROUGH AMD READ ALL OF THE FOLLOWING TERMS AND
COMDITIONS

1. Grant of License. Sage hereby grants to v'ou a limited, perpetual, non-exclusive,
non-transferable [except as zet forth in Section 4(b] below] icense ta Use the Software on the
terms and conditions set forth in this End User License Agreement [“Agreement'’).

2. Intraduction.

[a] Sage ["Sage" and other capitalized terms are defined below] iz willing to grant to You a
licenze of the scope described herein to Use the Software [comprized of the Program and the
Documentation] only upon the conditions that 'ou or zomeone acting on Your behalf and at
“rour direction, such az Your Distributar has:

[1] placed an order with S age for either an initial icense or an upgrade [such as for more

ugers, additional modules, etc.), or a service plan for future maintenance releases

["Maintenance Software''] and/or for customer support, and Sage has accepted such order

and Enabled Use of the Software; and

[2] accepted all of the terms and conditions of this Agreement either before or during

inztallation of the Program. v
Do you accept all the terms of the preceding License Agreement? If pou Print
zelect Mo, the setup will close. Toinstall 5age Fised Assets - Planning - =

Metwark, vou must accept this agreement.

< Back | | Yes Mo

B Print Button
Click this button to send the license agreement to the default printer.

6. Read the license agreement, and then click the Yes button to accept the terms of the
agreement. (If you do not accept the terms of the license agreement, click the No
button. The system exits from the installation program.)

Sage Fixed Assets
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After you click the Yes button, the Customer Information dialog appears.

Sage Fixed Assets - Planning - Network - InstallShield Wizard

Customer Information
Fleaze enter your information.

Fleaze enter your name and the name of the company for which pou work.

! ] User Mame:

IMary FRiley

LCompary Mame:

IF'eriod Clathes

| Cancel

[ oo [ fliaws)

7. Enter your name and the name of the company.

8. Click the Next button. A message appears indicating that a previous version of the
program has been found on your computer.

Sage Fixed Assets - Planning - Network X

< The installation has detected a prior version and will remave the prior wersion from yvour computer. No asset data will be lost; hawever, before using the program
\__*\‘/ wou will be required to convert vour data.

Flease be sure you have completed the following tasks before continuing with the installation:

- Backed up each asset database in the existing wersion of the pragram.

- Completed any inventaries in progress. {After conversion no data can be received from a reader prepared in the prior version. )

If you still need ko complets the above tasks, then select Mo ta cancel the installation. IF you are ready to proceed with the installation, select Yes,

Waould vou lke ko continue?

9. Click Yes to remove the previous version of the application. The system removes the
prior version and begins installing the software, and the Setup Status dialog appears.

Sage Fixed Assets
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9

10. Click the Finish button. The system returns to the Client Installation dialog.

Sage Fixed Assets - Planning - Network - InstallShield Wizard

Setup Status

sage

Sage Fiked Aszzets - Planning - Metwork iz configuring vour new software installation,

“alidating install

When all of the files have been installed, the InstallShield Wizard Complete dialog

appears.

Sage Fixed Assets - Planning - Nebwork - InstallShield Wizard

InstallShield Wizard Complete

@ Setup has finished installing 5 age Fised Assets - Planning - Metwork, on your computer.

Cancel

If the installation program determines that you need to restart your computer before

you use the program, it displays two options on the InstallShield Wizard Complete

dialog. You can either allow the system to restart your computer immediately, or you

can restart your computer at a later time.

Tip: We recommend that you allow the system to restart your computer at this time if

you are prompted to do so.

Sage Fixed Assets
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11. Click Exit to close the Client Installation dialog.

Note: The Client Installation dialog will not close immediately after the installation is
completed because of background processes that continue to run.

Step 2: Starting the Application

After you have started the Database Engine, follow the steps below to start the network
application from a workstation. The Sage Fixed Assets—Planning/Network client icon is
located in the Sage Fixed Assets program group by default.

Note: You can start the program by double-clicking the icon on your desktop.

To start the application from a workstation
1. Select Start/Programs from the Windows taskbar.
2. Select the Sage Fixed Assets program group.

3. Select the Planning - Network icon.

To update your customer number

After you purchase the application, you will receive a customer number. You can enter
your customer number so that it will be available if you need to call Customer Support with
a question.

1. Select Help/Update User License Info from the menu bar. A dialog appears that
allows you to enter your customer number.

w. Lpdate User License Info

Update the Licensed User, Company/Organization and Customer Mumber,

Uszer Hame:

|Mar_l,l FRiley

Company/0Organization:

|Peri0d Clathes

Cugtomer Humber:

[123456789

1] 4 LCancel | Help |

2. Enter your name, company name, and customer number, and then click OK.

To view your customer number

When you call Customer Support with a question, you will need your customer number.
Follow the steps below to view your customer number.

1. Select Help/About Planning from the menu bar. A dialog appears that provides
information about your program, including your customer number.

9-6
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Installing Sage Fixed Assets—Reporting

In this chapter:

Installing the Latest Version . .......... ... ... .. . . o 10-1

Note: The latest version of Sage Fixed Assets—Reporting uses SAP® Crystal Reports 2011
(Crystal Reports), which requires 2 GB of hard disk space. A previous version of Sage
Fixed Assets—Reporting used Crystal Reports XI. If this version of Crystal Reports is still
on your machine, we recommend that you uninstall it to avoid conflicts with the latest
version.

Sage Fixed Assets—Reporting enables you to create custom reports. It is a powerful
program that allows you to design, create, print, and distribute your custom reports.

Note: Sage Fixed Assets—Reporting may not be compatible with other versions of Crystal
Reports. Before installing Sage Fixed Assets—Reporting, we recommend that you make
sure version Crystal Reports 2011 is compatible with your other applications that run
Crystal Reports.

Installing the Latest Version

Before you begin to install the application, you should do the following:
® C(lose all other Windows programs.
® C(Close all tool bars on your computer’s desktop (such as the Microsoft Office tool bar).

® C(lose all programs that run in the background after you start your computer (such as
virus-checking programs).

® Make sure you have Administrative rights to the local computer.

When installing the application, we recommend you accept the default options and
directory locations the installation program provides. However, you can customize the
installation to suit your needs by choosing the components you want to install.

Sage Fixed Assets
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To install Sage Fixed Assets—Reporting

1.

Select Start/Run from the Windows taskbar. The Run dialog appears.

= Type the name of a program, Folder, docurment, or
Internet resource, and vwindows will open it For wou,

Open: | Z1\SFAServiMetwork Setuplsetup.exe v|

[ ok |[ Cancel ][ Browse. ., ]

B Browse
Click this button to select the SETUPR.EXE file.

The default directory path is Z:\SFAServ\Network Setup \SETUP.EXE.

(Substitute your network drive letter for “Z” if it is different.)

Note: If you mapped the Z: drive to \SFAServ, then the path would be:

Z:\Network Setup\SETUP.EXE

Note: The SETUP.EXE file is located on the machine on which you installed the server
components.

2. Click OK. The Client Installation dialog appears.

Sage Fixed Assets N .

¢+ Install Sage Fixed Assets - Depreciation,/ Metwork
» Install Sage Fixed Assets - Tracking,/ Network .
¢+ Install Sage Fixed Assets - Planning/ Network

v Installation Guide

| Suppart |

From the installation dialog, click the Install Sage Fixed Assets—Reporting option.

Note: The Install Sage Fixed Assets—Reporting option appears only if you have
installed the Sage Fixed Assets—Reporting server. For more information, see “Step 5:
Installing the Sage Fixed Assets—Reporting Server Components (Optional),” page
2-16.
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The SAP Crystal Reports 2011 for Sage setup language dialog appears.

Flease choose a setup language

O —

[8]4 I Cancel |

4. Select English from the drop-down list and click OK.

5. The system checks for critical prerequisites and displays the summary on the
Prerequisite Check dialog.

SAP Crystal Reports 2011 for Sage setup M= B

Prerequisite check

Summary of any missing critical or optional prerequisites,

Failed critical dependencies must be addressed before the installation can continue, while Failed
optional dependencies might: result in some components not installing.

Prerequisite | Type | Skatus |
o n of the praduct is installed Critical Succeeded
\.\)Adminlstratlve rights Critical Succeeded

If a prerequisite Failed, please click on the Failed item For information on how ko resolve it,

Back | Mext I Cancel |

6. Click on the failed prerequisite, if any, for information how to resolve it. Otherwise,
click the Next button to continue. The Welcome dialog appears.

Sage Fixed Assets
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SAP Crystal Reports 2011 for Sage setup i ]

‘Welcome to the installation wizard for SAP Crystal Reports
2011 for Sage

1t is strongly recommended that yvou exit all Windows
programs before running this setup program,

Click Cancel o quit Setup and close any program you have
running. Click Mext to continue with the Setup program,

WARNING: This program is protected by copyright law and
international treaties,

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalities, and will be prosecuted ko the maximum extent
possible under lav,

Back

Cancel |

7. Click the Next button. The system displays the License Agreement.

SAP Crystal Reports 2011 for Sage setup M= B

License Agreement

‘fou must agree to the licensing conditions to proceed.

SOFTWARE LICEMSE AGREEMENT ﬂ

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENMT BETWEER “YOU AND
SAP FOR THE SAP SOFTWARE ACCOMPARYING THIS AGREEMEMT, WHICH mMay
INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA, PRINTED MATERIALS AND ORLINE
OF ELECTROMC DOCUMEMTATION ("SOFTWARE™.  BEFORE CONTIMUING %iITH THE
INSTALLATION OF THE SOFTWARE, ¥OU MUST READ, ACKMCWLEDGE AMND ACCEPT
THE TERMS AMD COMDITIONS OF THE SOFTWARE LICEMSE AGREEMENT THAT FOLLCWS
("AGREEMEMT™). IF vOU DO MNOT ACCEPT THE TERMS AMND COMDITIONS OF THE
AGREEMENT, YOU hAY RETURM, WATHIM THIRTY (30) DAYS OF PURCHASE, THE
SOFTWARE TO THE PLACE Y'OLU OBTAIMED IT FOR A FULL REFURD.

GRANT OF LICEHSE. SAP grants you a nonexclusive and limited license to use the
Software products and functionalties for which you have paid the applicable fees solely
for your internal business purposes and in accordance with the terms and conditions of
thiz Agreement. The Software is licensed, not sold, to you. If you acouired this product as

s =pecial offer, as a promotional license included with another SAP product, or bundled or LI
im ceembination weithe 2 thivdd nacbe ereacddoet additinnal ractrictione anele as sat forth in tha

* T accept the License Agreement:

" I do not accept the License Agreement

Back | Mext I Cancel |

8. Select the I Accept the License Agreement option button, and then click the Next
button. The system displays the Specify the Destination Folder dialog.
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SAP Crystal Reports 2011 for Sage setup i ]

Specify the Destination Folder

The destination folder is where the product will be installed. Click Browse to select a different
location,

Destination Folder

orks 2011 For Sage)

Browse |

Back | Mext I Cancel |

9. Select the folder in which to install the program, and then click the Next button. The
system displays the Choose Language Packs dialog.

SAP Crystal Reports 2011 for Sage setup M= B

Choose Language Packs

A language pack allows a user ko interact with the product in a specific language.

English

" all Languages

Back | Mext I Cancel |

10. Make sure that the checkbox for the English language is selected, and then click the
Next button. The system displays the Choose Install Type dialog.

Sage Fixed Assets
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SAP Crystal Reports 2011 for Sage setup i ]

Choose Install Type

Select one of the options below,

' Typical Install a complete SAP Crystal Reports system,

' Custom Choose the application features you want ta install, or add
or remove features For an existing SAP Crystal Reports
syskem,

Cancel |

11. Leave the Typical option selected, and then click the Next button. The system displays
the Start Installation dialog.

SAP Crystal Reports 2011 for Sage setup M= B

Start Installation

The installation is ready to install SAP Crystal Reports 2011 for Sage. Click Back to make
changes ko your installation information.

Press the Mext button to begin the installation.

Cancel |

12. Click the Next button. The system begins installing the program and displays the
installation progress dialog.

Sage Fixed Assets
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SAP Crystal Reports 2011 for Sage setup _ =)

whwnw Sap.comisapbusinessobjects w

Caching Deployment Units

tp.ibm.icu.java-3.8. 1-core-nu, 14,0,0, 760

L

13. When the installation is complete, a message indicates the installation has been
completed successfully.

SAP Crystal Reports 2011 for Sage setup M= B

SAP Crystal Reports 2011 for Sage has been successfully
installed,

Click Finish to exit: this installation,

Back | Finish I Cance

14. Clear the Check for Product Updates button.

15. Click the Finish button. The system displays the InstallShield Wizard Complete
dialog.

16. Click the Finish button. The system returns to the Client Installation dialog.
17. Click the Exit button to close the dialog.

Sage Fixed Assets
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You are now ready to begin using Sage Fixed Assets application and creating custom
reports with Sage Fixed Assets—Reporting. For information on using Sage Fixed Assets—
Reporting, see the online Sage Fixed Assets—Reporting User’s Guide.

Sage Fixed Assets
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Chapter 11
Installing in a Microsoft Windows Terminal
Server/Citrix Environment

In this chapter:

Three-tiered Environment ... ......... . e 11-1

To manage fixed assets at a central location, and provide remote users with access to fixed
asset data, you can install the application on a Windows Terminal Server (WTS) or in a
Citrix environment.

The Sage Fixed Assets application works best in a Windows Terminal Server or Citrix
environment when you install it in a “three-tiered” configuration; that is, where the
Database Server and the Client are on separate servers.

Three-tiered Environment

g‘g:ﬁ”(ﬂéenqts Windows Terminal Server/Citrix Server Install Sage
P - Fixed Assets

here. _— Il Server
g J <4—-— Components

=0 here.
Sage Fixed Assefs
Daotabase Server

Client #1 Client #2 Client #3

To install in a three-tiered environment

Perform these steps on the Database Server:

1. Perform the network server installation on the server that will run the database
engine.

2. Share the SFAServ directory so that you can perform the client installation on the WTS
server.

Perform these steps on the WTS/Citrix Server:

1. Map a drive to the shared directory SFAServ on the Database Server.

Sage Fixed Assets
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2. Do one of the following:

®  Windows Server 2003: In the Control Panel, double-click Add/Remove
Programs, and continue with step 4.

®  Windows Server 2008: Click the Install Application on Remote Desktop Server,
and continue with step 6.

3. Select Add New Programs.

4. Click the CD or Floppy button. The Install Program from Floppy Disk or CD-ROM
dialog appears.

5. Click the Next button. The Run Installation Program dialog appears.

6. Click the Browse button, and select the SETUP.EXE file in the SFAServ\Network
Setup folder on the server.

7. On the Run Installation Program dialog, click the Next button. The Sage Fixed Assets
client installation dialog appears.

8. Select the application that you want to install, and then follow the instructions on the
installation dialogs.

9. After you install the client components, the After Installation dialog appears.

After Installation [ %]

Alfter installation, please click Mest.

Cancel |

10. After the installation is complete, click the Next button. The Finish Administration
Install dialog appears.

Finish Admin Install [ %]

‘when the installation has ended [successfully or not).
pleaze click the Finish button or the Cancel button, DO
MOT CLICK. THE BUTTOMS BEFORE INSTALLATION
HaS ENDED!

< Back Cancel

Sage Fixed Assets
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11. Click the Finish button. IMPORTANT: Do NOT click the Finish button before the
installation has completed!

You are now ready to set up the client workstations to do one of the following;:

® Run the FAS.EXE file, which is located by default in the following directory on the
WTS server:

\Program Files\Sage Fixed Assets\Depreciation

® Run the FASINV.EXE file, which is located by default in the following directory on the
WTS server:

\Program Files\Sage Fixed Assets\Tracking

For information on setting up your client workstations to run the application, please refer
to your Microsoft Terminal Server or Citrix documentation.

Sage Fixed Assets
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Chapter 12
Managing a Sage Fixed Assets Database Service

When you install the Database Server, the system creates a database service with default
parameters. You can edit the default parameters if needed.

Editing the Database Service

To edit the database service

1. Click the Start button on the Windows taskbar, and then select Programs (or All
Programs) from the Start menu.

2. Select the Sage Fixed Assets program group.

3. Select the Tools program group.

4. Do one of the following:
® Select the Database Utility - Network Depreciation & Tracking icon.
® Select the Database Utility - Network Planning icon.

The Database Utility dialog appears.

| % Dpatabase Utility - Network Depreciation & Tracking

Launch the Sage Fixed Assets Service Manager, register your product, manage your
databases, and specify the Folder For images attached to assets,

r Service Tools

Launch the Sage Fixed Asset Service Manager, Service Manager ...

Launch the Product Registration, Registration, ..

—Database Ukility
Create, locate, rename, or configure vour databases,

Database Mame:

Eind...
Remove
Configure. ..
Benarme. ..
d

Conwert...

i [

Database Path:

r Attachments Folder

Use Shared Path: Y\COMPUTER MAMESHARE MAME\PATH
Example: YWMYCOMPUTER|SFASer\COMMON Attachments

Help

Sage Fixed Assets
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5.

Click the Service Manager button. The system displays the Sage Fixed Assets Service
Manager dialog.

Service name:

=2

Sage Fixed Azzets Service

Service is running.

Start

Stop

\Sage Fixed Assets Service Manager

]

Service parameters:

Startup type:

-gp 4096 -t 0 -1 0 -gd all -n PeriodCloze_Eng

@ Automatic € Manual 7 Disable

Logon account:

Executable path:

Help

LocalSystem

CASFASerACOMMOMN dbsrv10.exe

| Restore Defaults |

Save

Close |

To edit the database service on Windows Vista, Windows 7, and
Windows 2008

1.

In Windows Explorer, navigate to the folder containing the Sage Fixed Asset Service

Manager. The

default folder is:

C:\Program Files\SageFAS\Common Files\FASSVCMGR.EXE

Right-click on the FASSVCMGR.EXE file.

From the pop-up menu, select Run as Administrator. The system displays the Sage
Fixed Assets Service Manager dialog.

Service name:

=

Sage Fived Assets Service

Service is running.

’. Start

Stop

\Sage Fined Assets Service Manager

=

Service parameters:

Startup type:

-gp 4096 -t 0 -t/ 0 -gd all -+ PeriodCloze_Eng

@ putomatic € Manual ¢ Disable

KIS0

Logon account;

Executable path:

Help

LocalSyztem

CASFASerACOMMON Dbsrv10.exe

| RBestore Defaults |

Save

Close |

A service name of Sage Fixed Assets Service is required. You cannot change the name

of the service.
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4. Edit the default parameters in the Parameters field, if desired. If you want to specify a
particular protocol, enter the following:

-gp 4096 -ti O -tl 0 -gd all -x protocol -n SageFAS Engine

where “protocol” is the communication protocol you selected when you installed the
Database Server components.

Protocol Command

tepip* tepip{myip=box.xxx.xxx.xxx;dobroadcast=no}

* When you are entering the TCPIP parameters, replace XXX XXX XXX. XXX with the server’s
IP address.

Note: The fifth parameter, -tl, contains the letter “L,” not the number one.

Sage Fixed Assets
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Appendix A
How to Contact Us

Here are some of the quickest ways to contact us if you have a question about operating the
application, or if you need assistance in purchasing a Sage Fixed Assets product.

Customer Support Phone: 800-331-8514 (see the website for support hours)
FAX: 800-793-2329 (24 hours)
email: Fixed AssetsSupport@sage.com
website: www.SageFixed Assets.com/support
Customer number required

Sales 800-368-2405 (8:30 a.m. - 5:30 p.m. ET)
To enroll in or renew Sage Business Care

Website www.SageFixed Assets.com

Sage Fixed Assets operates a website for our customers at www.SageFixed Assets.com. You
can quickly access various pages on this website within the application by selecting Help/
Contact Us from the menu bar.

To contact Sage Fixed Assets

1. Select Help/Contact Us from the menu bar. The Contact Us dialog appears.

2. Click on a link to receive customer support, find information about training
opportunities, view online demos of our products, purchase barcode labels or barcode
hardware, or to send us a product suggestion.

Sage Fixed Assets
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Appendix B
Troubleshooting

In this appendix:

Moving and Reconfiguring Databases ............. ... ... ... ... ... o oL B-1
Changing Permissions on Windows . ........... ... ... ... ... ... B-3
Adding a Database to the System .............. ... ... ... . .. o B-7
Copying Configuration Settings .................. ... .. ... ... .. B-8
Moving the Applicationtoa New Server ............. ... ... ... ... ... ... .... B-9
Replacing the Configuration Database ......................................... B-9

Moving and Reconfiguring Databases

Due to changes in the Windows Vista, Windows 7, and Windows 8 operating systems, you
may have to change the location of your Sage Fixed Assets asset databases.

If you have a database located in a virtualized location, you will need to move it to a new
location and update the location information in Database List Manager. The virtualization
feature occurs in the C:\Windows and C:\Program Files folders.

To determine if you need to move your databases

1. Open your existing Sage Fixed Assets application and select File\Database List
Manager from the menu bar.

Sage Fixed Assets - Depreciation PZ|
Database List Manager ' I S S
Create, locate, rename, or configure your databases. 7

Database Name:

<DEFALILT =

Mew Database. ..
Eind...
Configure. ..
Rename...
Remove

Open Company...

Database Path:
C:\Program FilesiMy Company.bdb on Sage_FAS

Attachments Folder

C:\Program Files\5age Fixed Assets\Common Files\Attachments',  Browse...

»How do I locate a databasze? Close

Sage Fixed Assets
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2. Select each database and review the Database Path information to determine the

location of the physical database file.

3. If the database file is located in C:\Program Files\Sage Fixed Assets or any other
non-virtualized location outside of My Documents, then close the application. You are
ready to install the latest version and operate the program under Windows Vista,

Windows 7, or Windows 8.

4. If the database is located in a virtualized location (i.e., C:\Windows or C:\Program
Files), or a folder within My Documents, you will need to move the database. Close
the application and continue with step 5 below.

If databases are in an unsupported Windows Vista, Windows 7, or Windows 8

location

For any database located in a virtualized location, use Windows Explorer to move the
physical files to a non-virtualized location. We recommend using the Data folder or any
other subfolder created under the Sage Fixed Assets installation directory. For any
databases previously located in the My Documents folder, you will need to confirm the
current location of the physical database file under C:\Users.

5. Open your Sage Fixed Assets application and access Database List Manager.

6. Select the database that has been moved to a new location and click the Configure

button.

Sybase SOL Anywhere

Database - Sybase SQL Anywhere

Logical Database Mame:
My Company
F ] Data Source Mame:
“a
WINFASSZ
Engine Mame:

Sage_FAS

m Physical Database Mame:

< Back

Mext =

X

Cancel

7. Click the Browse button to locate the newly located database and update the Physical

Database Name location.

8. Click the Next button to move to the second panel of the Configure wizard.

B-2
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Sybase SOL Anywhere le

Database - Sybase SQL Anywhere

& Pratacal: ®)
&
Start-up Parameters:
[N P E
-gp 20458 -c 163584k -ga

< Back | | Finish | | Cancel

9. Click the Finish button to return to the Database List Manager dialog. Notice that the
Database Path information has been updated.

Sage Fixed Assets - Depreciation rz|
S— .
Database List Manager N
Create, locate, rename, or configure your databases. 7

Database Name:

<DEFALILT =

Mew Database. ..
Eind...
Configure. ..
Rename...
Remove

Open Company...

Database Path:

C:\Program Files\Sage Fixed Assets\DepreciationDatalMy Company.bdb on
Sage_FAS

Attachments Folder

C:\Program Files\5age Fixed Assets\Common Files\Attachments',  Browse...

»How do I locate a databasze? Close

10. Repeat this process for each database that has been moved to a new location.

Changing Permissions on Windows

Why do | receive a No Name Resolvers Error?

When running Sage Fixed Assets—Depreciation/Network on Windows, users who do not
have local Administrator privileges to their own machines may receive an error message
similar to the one shown below.

Sage Fixed Assets
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Sage Fixed Assets - Depreciation, Network

Unable to create name resolver

This message occurs because the application attempts to open the registry with read /write
access. Users who do not have Administrator privileges to their own machines do not have
this access by default. The problem can be resolved in one of two ways:

Make each user who will be using the application a member of the Administrators
group on the machine where the application is installed. Consult your Windows
documentation for more information on groups and user rights.

Change the permissions on the Best Software key in the Windows Registry.

To change the permissions

Note: You should perform the steps below only if you are familiar with the Windows
Registry. Please contact your local IT administrator or Help desk for assistance if needed.

You should be logged on as an Administrator before you complete the steps below.

1.
2.

Select Start/Run from the Windows taskbar. The system displays the Run dialog.

Enter either REGEDT32.EXE or REGEDIT.EXE in the Open field. (Either one will
work.) The system displays the Registry Editor.

You need to grant Full Control Access to the following registry key:
Hkey_Local_Machine\Software\Best Software
Navigate to this key to grant the permissions.

Right-click on the Best Software key, and select Permissions from the pop-up menu.
The system displays the Permissions for Best Software dialog.

B-4
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Permissions for, Best Software

Security |

G[DUD Or User names:

€7 CREATOR DWNER

€7 SYSTEM
!ﬁ Usgers [YOUR-832421FF 434 zers)

[ Add... ] [ Remove ]
Permizzions for Administrators Allow Deny
Full Control B
Fead B

Special Permissions

For special permissions of for advanced settings,
click Advanced.

Ok H Cancel ]

5. Click the Advanced button. The system displays the Advanced Security Settings for
Best Software dialog.

Advanced Security Settings for Best Software

Pemissions |Auditing Owiner || Effective Permissions

To view more information about Special permissions, select a permiszion entry, and then click Edit.

Permission entries:

Type Mame Permizzion Inherited From Apply To
Allow \ead b4
Allow Adminigtrators [YOUR...  Full Control MACHIMENSOF...  This key and subkeys
Allow SYSTEM Full Control MACHIMENSOF...  This key and subkeys
Allow CREATOR OWNER Full Control MACHIMENSOF...  Subkews only

[ add.  J[ Edi.

Inherit from parent the permizzion entries that apply to child objects. Include theze with entries explicitly
;
defined here.

[] Replace permission entries on all child ohigcts with entries shown here that apply to child objects

Ok H Cancel ]

6. Clear the Inherit from Parent the Permission Entries that Apply to Child Objects check
box. The system displays a Security message box.

7. Click the Copy button. The system returns to the Advanced Security Settings for Best
Software dialog.

8. Click the Add button. The system displays the Select User or Group dialog.

Sage Fixed Assets
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10.
11.

12.

13.

14.
15.

16.
17.
18.

19.

Select User or Group

Select this object type:

|User, Group, or Built-in security principal | [ Object Types... ]

Frarm this location:
YOUR-822421FF43 | [ Locations... ]

Enter the object name to select [examples):

Click the Advanced button to access the advanced features on the dialog.
Click the Find Now button.

Hold down the CTRL key, and select the Everyone and System groups, and then click
OK to close the dialog. The system returns to the Select User or Group dialog.

Click OK again. The system displays the Permission Entry for Best Software dialog.

Permission Entry for, Best Software

Object |
Mame: |Every0ne | [ Change... ]
Apply onto: | Thiz key and subkeys w |
Permizzions: Allow Deny
Full Control .| .|
Query Value .| .|
SetValue .| .|
Create Subkey .| .|
Enumerate Subkeys .| .|
Natify a O
Create Link .| .|
Delete L L
ke DAC .| .|
wirite Dwner .| .|
Fiead Control .| .|

Fl Apply theze permissions to objects and/or Clear Al

containers within this container only

[ ()8 ][ Cancel ]

Select the Full Control check box in the “Allow” column, which selects all of the check
boxes in the column.

Click OK to return to the Advanced Security Settings for Best Software dialog.

When you return to the Advanced Security Settings for Best Software dialog, make
sure that the Everyone and System groups have Full and Read Control access.

Click the Replace Permission Entries on all Child Objects check box.
Click the Apply button. The system displays a Security message box.

Click the Yes button to continue. The system returns to the Advanced Security
Settings for Best Software dialog.

Click OK again. The system returns to the Permissions for Best Software dialog.
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20. Click OK to close the Permissions for Best Software dialog. The system returns to the
Registry Editor.

21. Select File/Exit to exit from the Registry Editor.

22. Log off and log back in as the user. You should be able to access the application now.

Adding a Database to the System

How do | add a database to the Database List Manager?

You may need to move a database from a workstation to a network drive, or move a
database from one computer to another. After you move the database, you will need to let
the application know the location of the database by adding it to the Database List
Manager.

The recommended procedure is to perform a company backup from the old system and
then do a Company Restore onto the new system. However, if this is not an option, it is
possible to copy the BEST.DB or *.BDB file to the new location and use Database List
Manager to associate the moved files with the new system.

To add a database to the system
1. Install the application from the CD onto the new server.

2. Configure and start the Sybase SQL Service.

3. If the existing server and service will be running for the interim, either use different
engine name (the -n parameter), or stop the original Service/NLM before proceeding.
Please refer to the Installation & Administration Guide for more specific details about
service parameters.

On the workstation:

4. Uninstall any previous Sage FAS Fixed Assets applications.
5. In the Control Panel, select Add/Remove Programs.

6. Install the Sage Fixed Assets client from the new server.
7

Open the application on the workstation, and connect to the default company to
insure connectivity with the new server.

®

Copy only the BEST.DB or *.BDB file(s) the new folders on the new server or
workstation. (Do not overwrite the default database.)

9. Use Database List Manager to reassociate the copied databases to the new system.

You will now be able to open the companies within the databases.

Note: If the file is 2.64 MB or 3.11 MB, it is most likely the default database with the sample
company in it. If the file is 1.3 MB, it is an empty database.

Sage Fixed Assets
Network Installation Guide B-7



Troubleshooting
Copying Configuration Settings

Copying Configuration Settings

Why am | unable to connect to the system database?

You may find that one workstation is unable to connect to the database on the server, while
another workstation is able to do so. When you attempt to connect to the server, you see a
Service Provider dialog.

Solution 1:

The solution may be: Change the XXX.XXX.XXX.XXX in the Parameters field to the IP
address or the server name of the server.

Solution 2:

The problem may be the type of pathing that each workstation uses to access the server. The
Service Provider dialog may require either a local server pathing (X:\FASSERV) or a UNC
pathing (\\SERVER\SHARE\FASSERV), depending on how the server rights are
configured.

The procedures below may be useful if one workstation can access the server while another
server cannot. The steps describe how to copy the Sage FAS configuration settings from the
working computer to the non-working computer. These settings are stored in the Windows
Registry.

Note: You should perform the steps below only if you are familiar with the Windows
Registry. Please contact your local IT administrator or Help desk for assistance if needed.

To copy configuration settings
1. On the working client workstation, select Start/Run.
2. In the Run dialog, enter REGEDIT, and then click OK.
3. Browse to the following key:
HKEY_LOCAL_MACHINE\SOFTWARE\Best Software\NWBESTSYS.
4. Write down the Data values for the following keys:
e ENGINENAME
e LOGICALNAME
e PARAMETERS
e PROTOCOL
5. On the non-working client workstation, and repeat steps 1 through 3.

6. Compare the Data values for the four keys in step 4. If any of the keys differ from the
working computer, double-click on the key to get the Edit String window and change
the value to match the value on the working computer.

For example, the LOGICALNAME can be either UNC or Drive letter. If the working
computer is using Drive letter, then change the non-working client workstation to
match it.
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Drive Letter = C:\FASSERV\BESTSYS.DB (use the actual drive letter the on which the
program was installed to the server)

UNC = \\SERVERNAME\FASSERV\BESTSYS.DB
7. Close the registry editor.
8. Launch the Sage FAS Fixed Assets client application.

Moving the Application to a New Server

How do | move the application to a new server?

Follow the instructions below to move the application to a new server machine.

Note: Before you follow the instructions below, make sure you have first backed up your
databases. You can use your normal network backup procedures, or you can select File/
Company Utilities/Backup Company from the menu bar on the client machine.

The instructions below assume you are moving the same version of the program to the new
server machine.

To move the application to a new server
1. Stop the Sybase SQL Service on the old server.

2. Install the program from the installation CD on the new server. For complete
instructions, see “Step 1: Installing the Sage Fixed Assets - Network Server
Components,” page 2-2.

3. On the client workstation, uninstall any previous Sage Fixed Assets client applications
(if applicable). The uninstall will remove only application files and will not remove
custom reports, configuration, or database files.

4. Install the network client. For complete instructions, see “Step 1: Installing the Client
Components,” page 3-1.

5. On the client workstation, use Database List Manager to create a new database.

6. Restore the backup files. (Select File/Company Ultilities /Restore Company.) Select
one of the newly created databases for the location of the restored company.

You should now be able to open your companies.

Replacing the Configuration Database

What do | do if | cannot use Database List Manager?

If the configuration database (BESTSYS) becomes corrupted, you will be unable to locate,
add, or remove databases in Database List Manager. Follow the instructions below to
replace the configuration database.

Note: Security information will be lost by replacing the BESTSYS.DB file.

Sage Fixed Assets
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Troubleshooting
Replacing the Configuration Database

To replace the configuration database

1.

N o ok w0

®

10.
11.
12.

13.
14.

Verify the path to the BESTSYS.DB.

Make sure that the user account being used for the service has FULL CONTROL to
the FASserv folder on the server.

Shut down the Sybase SQL Engine on the server.

In Windows Explorer, browse to the FASserv folder on the server.
Rename the BESTSYS.DB file.

Rename the BESTSYS.LOG file.

Copy the BESTSYS.SAV file, and then paste it into the same directory to create a Copy
of BESTSYS.SAV.

Rename the Copy of BESTSYS.SAV to BESTSYS.DB.

Restart the Sybase SQL Engine.

On the client workstation, launch the Sage FAS Fixed Assets application.
If you are prompted to enter your Contact information, click Close.

If you are asked to register the application, click Register Later.

A dialog appears with a message that “An error occurred while attempting to open the
selected database,” and the list of databases is empty.

Click the DB MGR button.
Add the existing databases to the list.

Note: The BESTSYS.DB file may have become corrupted if the application connects to a
corrupt database file. In this case, troubleshoot by adding a known good database or
create a new database. One at a time, add and open each database to see if the application
encounters an error. The BESTSYS.DB can be backed up by copying it after each database
is added until an error occurs. In this way, if the BESTSYS.DB becomes corrupted again,
you can follow the steps above to replace the BESTSYS.DB. However, you can use the
backup copy of BESTSYS.DB instead of the BESTSYS.SAV file. Restore any databases from
a backup that produce an error in the application.
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