Important Notice - Tax Table Update

To ensure you continue receiving Sage ERP communications in a timely manner and also directly into your inbox,
please add sage_erp_customers@info.sageerpsolutions.com to your safe senders list or address book within your email client. View this email with images.
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Important Notice-Payroll Tax Table Update (TTU)

Important updates to tax calculations are required for some states that may affect your business. We
have incorporated these changes into the Sage 100 ERP (formerly Sage ERP MAS 90 and 200)
2013-Q3 Tax Table Updates (TTUs), which will be available to download as of June 27, 2013.

The following versions will be available:

e 4.4
e 45
e 2013

In order to download the updates, you must have a current Sage Business Care plan as of the tax
table effective date. Tax updates are only available via download.

To download the TTU:

1. Log on to the Sage Customer Portal by entering your username and password* (you must
be logged in or you cannot access the Tax Updates).

2. Select the Sage 100 ERP icon

3. Under Download Product Updates section on the left toolbar, click Tax Table Updates

Installation and subscription assistance:

We strongly recommend that you contact your Sage Business Partner if you have questions about
installing your tax updates, particularly if your software includes modifications. If you are not currently
working with an authorized Sage Business Partner, please call Sage Customer Care at 866-709-2432
and we'll be happy to put you in touch with one in your area.

If you have questions about your subscription, please call Sage Customer Care at 1-866-709-2432 or
send us an email.

Thank you for subscribing to Sage Business Care—a smart way to keep your system running
smoothly!

Sincerely,
The Sage Customer Care Team

P.S. Remember your plan subscription must be current as of the tax table effective date in order for
you to download the update.

*If you don't know your Sage Customer Portal user name and password, please contact the Portal Support Team at 1-
800-865-3611, option 4, between 7:00 AM and 3:30 PM (Pacific Time).
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