
  
 
 
 

 

Using Form 8821 
Provide year-round tax support for your clients 

 

  

 

 

 

Form 8821 allows you to be “in the know” regarding your clients’ IRS notices. It also allows you or your firm to 

contact the IRS to obtain client account information. Using Form 8821 allows you to provide a value-driven service, 

as your client’s trusted, year-round tax adviser. 

What is Form 8821? 

Form 8821 provides you or your firm permission to request information from the IRS on behalf of a client. You can 

also use it to be automatically copied on your client’s IRS notices without having to fill out Form 2848, Power of 

Attorney. With Form 2848, you are representing your client and can execute agreements and consents and perform 

other functions as if you were the taxpayer. Using Form 8821 allows you or your firm to obtain information and 

assume less risk than representing your client with a power of attorney authorization.  

 

 

 

 

 

 

 

 

 

 

 

 

Using Form 8821 

Form 8821 has many uses. It can be used on most tax return filings. It can also be filed for multiple years, including 

up to three years in advance. Form 8821 expires after seven years or until it is revoked. An advantage of Form 8821 

is that it allows anyone in your firm to contact the IRS; this can help you leverage your staff members. 

Note: The IRS allows only two representatives to receive a copies of client IRS correspondence. This means that if 

you file Form 2848 and Form 8821 requesting that more than two representatives receive your client’s IRS 

correspondence, one of the representatives/appointees may not receive copies of notices for that client. 

 All taxpayers and tax forms 

o Individual: Form 1040 series 

o Business entities: Forms 1120/1120S/1065  

o Payroll: Forms 941/940 

o Specialty taxes: Estates, trusts, pensions, tax exempts 

 Prior and subsequent tax year(s) 

o Prior years 

o Up to three subsequent years in advance 

o Calendar or fiscal years and quarters 

 Copied on notices 

o Check box 5a to receive copies of all client correspondence 



 Effectively, does not expire 

o Effective until revoked by taxpayer, appointee or another Form 8821 

o IRS auto-revokes after seven years 

 Appointees do not have to be qualified representatives 

o Can be any individual in firm 

 Ability to contact IRS 

o Instantaneous and nonexpiring 

o IRS can disclose client details to anyone listed on the current Form 8821 

Authorizing yourself or your firm 

You can appoint all employees in your firm to receive information from the IRS. Simply list your firm as the 

appointee. If you firm does not have a CAF number, write “None” in the CAF number field, and the IRS will issue 

your firm a CAF number. 

  

 

 

 

 

 

 

 

 

 

Get copied on notices 

The IRS enables your firm to receive copies of your clients’ letters and notices with Form 8821. Check box 5a to 

receive client correspondence for the forms and years indicated. 

 

 

 

 

 

 

 

 

 



     
 

 

  

Filing and withdrawing 

Filing and withdrawing a Form 8821 is simple. It requires only your client’s signature. You can fax it directly to the 

IRS CAF unit, and the IRS will typically recognize your authorization within two weeks. 

To file, submit: 

 Via fax, mail or e-Services 

 Within 120 days of signature 

 Directly to the CAF unit 

To withdraw, submit: 

 Write “WITHDRAW” at the top of signed copy of form 

 Via fax or mail 

 Directly to the CAF unit 
 

The IRS has three CAF units. Send your client’s form to the correct unit based on the criteria below: 

 

 

 

 

 

 

 

 

 

 

 

 

Checkbox designation: limited use 

Practitioners often use the return checkbox authorization. Tax preparers can make this authorization on virtually any 

return filed with the IRS. However, this designation has limited uses. 

 

 

 

 

 

 

 

 

 

 

 

Location Unit to fax to Unit fax number 

Clients located west of the Mississippi River Ogden, UT (855) 214-7522 
Clients located east of the Mississippi River Memphis, TN (855) 214-7519 
International clients Philadelphia, PA (267) 941-1017 



Designation authority limitations 

With the checkbox authorization, your firm will not be copied on notices. Also, this authorization expires one year 

after the due date of the return, without regard to extensions. Often, this is not enough time to respond to notices 

regarding issues such as audits and underreporter inquiries that occur more than one year after the return due date. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

For guidance, forms and the ability to track and maintain client authorizations, use Beyond415’s Authorizations section, available in 
Guidance and Workflow products.  
 
Beyond415

®
 is a Web-based product that offers guidance and workflow automation to streamline tax issues after filing, from simple 

notices to complex work like tax audits. To learn more about Beyond415, visit http://www.beyond415.com 
 
NOTE: Circular 230 Disclosure: To comply with requirements imposed by the US Treasury Department, any information regarding any U.S. federal tax matters contained in 
this document is not intended or written to be used and cannot be used as advice for the purpose of (i) avoiding penalties under the Internal revenue Code, or (ii) promoting, 
marketing or recommending to another party any transaction or matter addressed herein.   

 

1. The taxpayer name and address must 

match the information that appears on 

the notice, including middle initials, to 

be valid. If the taxpayer has a different 

address from the one the IRS has on 

file, have the old address available 

when calling the IRS. 

 

2. Practitioners without a Central 

Authorization File (CAF) number can 

file Form 8821 or 2848 with “Applied 

For” in the “CAF No.” field. The IRS will 

assign a CAF number. You can still 

receive tax information while waiting to 

receive a CAF number. 

 

3. Make sure you list all tax periods, 

including quarters, if applicable. 

 

4. If you are calling for a specific issue, 

check Box 4 so that the authorization 

will not be recorded on the CAF. Do not 

check this box if you want the IRS to 

have a record of your authorization on 

file for future uses, or if you want to 

receive copies of your client’s IRS 

correspondence. 

 

5. If Box 4 is not checked, you must check 

either Box 5a or 5b. Check 5a if you 

want to receive copies of your  

client’s IRS correspondence. Check 5b 

if you do not want to receive copies. 

 

6. Check Box 6 if you do not want to revoke all previous Forms 8821 for the same tax matters. You must attach 

copies of the Forms 8821 that are to remain valid. 

 

7. The IRS must receive your Form 8821 within 120 days of the date the taxpayer signed and dated it. 

 

8. Form 8821 does not expire and will remain valid until the taxpayer or the appointee revokes it. 
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