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Getting
Started with
Installation

Sage, arecognized leader in accounting software for mid-sized
businesses, welcomes you to Sage 500 ERP business software
that provides superior power, flexibility, and integration with
your existing line of business applications.

This chapter provides information you need to start the
installation and shows how to start the installation programs.

In this chapter

Information YouNeed. .. .......... ... . ... . ... . ... 2
Choosing an Installation Method . . . ................... 4
Starting the Installation. ... ......... ... ... ... .... 5
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Getting Started with Installation

Information You Need

Introduction This Installation and System Configuration guide describes the
procedures for installing and configuring the system. It also
includes procedures for the System Manager module, which is
part of the installation and configuration process.

Read this guide and additional sources of information before
proceeding with the installation.

Tip: If you are viewing this document online in
Adobe Acrobat, click any of the blue text to jump to
the indicated heading or Web site.

Installing the Credit Card Module

Setting Up Credit To set up the Credit Card module:

Card Processing 1 Obtain a merchant ID and merchant key from Sage

Payment Services.

2 Activate the credit card module in Maintain
Companies.

3 Back up your database master key. THIS IS VERY
IMPORTANT. Refer to Protecting Merchant Information
in the Help system for the Credit Card module, Getting
Started with Credit Cards/Setup Tasks.

4 Set up credit card processor accounts, deposit groups,
and tender types.

For more information, refer to Getting Started with Credit
Card and Flowcharts for Credit Card help in the Help system.

Installation and System Configuration 2



Getting Started with Installation

System Requirements

Compatibility and
Resource Guide

For information about system requirements, supported
platforms, and recommended configurations, refer to the
Compatibility and Resource Guide located in the Support page
on the Sage Customer Portal at:
https://customers.sagenorthamerica.com

Additional Sources of Information

Introduction

Additional
installation guides

Software
Development Kit
(SDK)
documentation

This section lists other documentation you should read.

The following components have separate installation guides:

Product Installation Guide

Business Insights Dashboard  Internet Applications guide

If you plan to customize the software, read the
documentation provided with the Sage 500 ERP SDK to
determine the extent of the customization and to plan how
the customizations will be added. The SDK release notes
provide important information about new releases.

Customer Support

Introduction

Telephone

Customer support is available on the Sage Customer Portal at:
https://customers.sagenorthamerica.com

Contact Support at the following telephone numbers:

Telephone Fax
(800) 944-5487 (800) 864-7698

Installation and System Configuration 3
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Getting Started with Installation

Choosing an Installation Method

Overview

Introduction

There are several methods for installing the software. Use the
flowchart to select the installation program you need to run.
For installation instructions, see Starting the Installation on

page S.

Run the Database

Express Install to

create databases
(Chapter 3)

[—No:

‘Are you installing
only the client on this
computer?

No

Are you
upgrading databases
on this system?

No
Yes

Are you
copying and moving
databases, or installing
multiple database
sets?

Yes—»

Run the Client
Installation
(Chapter 4)

‘r’esj

Install the
Database Utilities
(Chapter 3)

A

Create or upgrade
databases
(Chapter 3)

> Finish
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Getting Started with Installation

Starting the Installation

Overview

Introduction This section describes how to start the installation and use
the window that launches the installation software.

Prerequisites for Installation

Internet Explorer If you are using the Business Insights Dashboard, you need

requirement Microsoft Internet Explorer. For more information, refer to
the Business Insights Dashboard guides. If you do not have a
Web browser on your system, you can install the copy of
Microsoft Internet Explorer provided by Sage.

Adobe Flash Adobe Flash must be installed on the client workstation to
view or edit Visual Process Flows. This component is not
installed by the Sage 500 ERP installation. This component
can be downloaded from Abode’s website.

Opening the Installation Screen

Procedure To start the installation, download the installation
executable file from the location specified in your e-mail
from Sage. Double-click the executable file to start the
installation program.

Using the The Installation window appears. Click the button on the left
Installation to select the installation program or document to use.
window

Viewing guides A number of documents are provided in PDF.

Installation and System Configuration 5



Documentation
about software
installations

Getting Started with Installation

This Installation and System Configuration guide describes how
to use the Express Installation of databases and all
components and the standard client and database utilities
installation. For instructions on installing other Sage 500 ERP
software, refer to the following guides:

* Web-Based Applications: Refer to the Business Insights
Dashboard guide.

e Schema Browser: Refer to the Development Utilities guide
of the SDK.

Third-Party Utilities and Program Updates

Introduction

Microsoft Data
Access
Components 2.8

Scripting

Microsoft Service
Packs

The installation window also allows you to install required
service packs and product updates.

The following third-party utilities and program updates are
available on the Sage website. Refer to the software
manufacturer if you encounter any problems applying these
updates.

Microsoft Data Access Components (MDAC) 2.8 is
automatically installed during the Sage 500 ERP client
installation. The MDAC installation contains the core
components (ADO, OLE DB, and ODBC) and additional OLE
DB providers and ODBC drivers for various data stores. Use
these components to integrate information from a variety of
both relational (SQL) and nonrelational sources.

The scripting components support the Customizer module.
The Sage 500 ERP client installation automatically installs the
portions of the scripting components required for
Customizer.

Use the links on the Installation screen to go to the
appropriate pages of the Microsoft Web site where you can
download or order the service packs.
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Overview of
Installation

This chapter provides an overview of the installation process.
This section will give you an understanding of how the
software works so that you can plan your installation.

In this chapter
Structure. . ... . e 8

Installation. .. ...... ... .. 13
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Overview of Installation

Structure

Overview

Introduction

To help you in planning and preparing to install the software,
this section explains the architecture used by the system and

provides an overview of the processes for installing or
upgrading a new system.

Sage 500 ERP Architecture

Description

The software is a two-tier client/server application. The

following figure shows an overview of the system, which is
explained in the following sections.

Client systems
connected through
a network

Client workstalion conneciad
1o Terminal Services

Sage 500 ERP client
Softwara ninning Windows Sarvar

with Terminal Services
Client workstation with

Sage 500 ERP client software

_—_—

Business
Insights
Cashboard

—

———
5L Sarvar
Application
database

Additional Internet
or intranet
interfaces

Weh sites
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Databases

Types of databases

Transaction logs

Database
maintenance

SQL Server
databases

Overview of Installation

The core of the system is the Application database containing
the information. This database contains the following types
of information.

» System information shared by all modules (for
example, user identification, security groups, and
company information) and seed data used to
activate modules.

» Enterprise resource planning (ERP) information
shared by companies. More than one company can
use the same database.

As with all SQL Server databases, the databases have
transaction logs.

Treat all of the databases as one unit when performing
maintenance. For example, all databases should be backed up
at the same time.

Along with the Sage 500 ERP databases, you should also be
aware of SQL Server databases that affect the access
performance and security of Sage 500 ERP data:

tempdb: The tempdb database is used for temporary
data storage while data is being written to and from
databases. For best performance, set the database sizes
as recommended in the Sage 500 ERP Compatibility and
Resource Guide located in the Support page on the Sage
Customer Portal at:
https://customers.sagenorthamerica.com

master: The master database contains all system-level
information and identifies the presence of all databases
on the SQL Server, including the Sage 500 ERP
databases.

Warning: If the master database becomes corrupted,
you can lose your data. Back up the master database
and do not modify it manually.

Installation and System Configuration 9
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Client Systems

Description The client systems serve as the front end to the Sage 500 ERP
data. The client systems are connected to the server through a
TCP/IP-compatible network, which can include local-area
networks and remote connections.

Parts of client To use the data, the systems need the client software. The
systems client software consists of the following:

e Applications (including COM objects and system DLLs)
for accessing data

* Crystal Reports runtime for generating reports
e Help system

Methods of You can install the client software in the following ways:
installing client

e Install the client software directly on the system.
software

* Access the client software through a system with
Terminal Services.

Additional Internet and Intranet Interfaces

Description The Internet Applications allow users to access data through
the Internet or an intranet by using a Web browser. For more
information, refer to the Business Insights Dashboard guides.

Installation and System Configuration 10



Security

Description

Security groups

Logon
requirements

Application role

Overview of Installation

Several security measures are used to protect your crucial and
confidential business data at the server and client.

Security groups allow you to grant access to modules and
tasks. For example, you can create a security group to grant
invoice entry clerks read/write access to invoice entry
windows and no access to any of the other features. You then
grant access to individual users by assigning them to security
groups.

Users must log on to use the software. You can use either SQL
Server authentication where users need to enter their SQL
Server user name and password each time they start the
software, or you can use Windows authentication that logs
users on using their Windows user name and password.

To enable a user to log on to the software using Windows
authentication, set up the user in a Windows domain. When
you add the user, the system records the domain and logon
name. A Windows authenticated logon is also created in the
SQL Server.

After users have logged on for the first time with Windows
authentication, they can optionally start the software
without seeing the logon window.

You can set the software to use an application role to grant
access to databases only when the user is logged into the
software. For more information, see Chapter 5, Registration and
Security.
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You can set roles for users who will be creating, maintaining,
or running import jobs within the Data Import Manager
module. These roles are established in the Maintain Users
window by selecting the DI Package User or DI Package
Administrator check boxes for users.

Note: The user must also belong to a Sage 500 ERP
security group that has access to all Data Import
Manager tasks.

For more information about installing and configuring the
Data Import Manager module, see Appendix B, Data Import
Manager Installation & Configuration.
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Installation

Overview of Installation

Overview

Introduction

This section provides overviews of the installation and
upgrade processes. Full procedures are described in the other
chapters of this guide.

Installation Process

General steps

This section provides an overview of the steps to perform
when you install the software for the first time or install it on
a new server. Installation includes the following general
steps, which are described in detail in this guide:

Note: For more information about system
requirements, refer to the Compatibility and Resource
Guide located in the Support page on the Sage
Customer Portal at:
https://customers.sagenorthamerica.com

For more information about installing and
configuring the Data Import Manager module, see
Appendix B, Data Import Manager Installation &
Configuration.

Complete tasks for planning and assessing system
requirements. Make any upgrades that are necessary.

Create databases by performing one of the following:

» Run the Database Express Installation to create
databases without installing software. For more
information, see Using the Database Express
Installation on page 23.
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» Install the Database Utilities and run the Database
Creation Utility. For more information, see
Chapter 3, Database Creation and Upgrade.

To determine which installation method to use, see
Choosing an Installation Method on page 4.

Use the Client Installation wizard to install the client
software.

Run the Client Configuration Utility to set the database
and server to access from the client software.

Run System Manager to register the software and grant
access rights to your users.

Upgrade Process

General steps

If you are upgrading an existing system, follow a different set
of steps from a fresh installation. These are described in
detail in this guide. The following lists the general steps for
performing an upgrade:

Prepare for the upgrade by performing the following:

> Review the system requirements as shown in the
Compatibility and Resource Guide located in the
Support page on the Sage Customer Portal at:
https://customers.sagenorthamerica.com

> Review the new software features described in the
Release Notes. The new features may affect how you
change the configuration and implementation of
the software.

> Back up your databases.
» Upgrade SQL Server, if necessary.

Note: If you plan to use the Data Import Manager
module to import data from source tables into the
destination (permanent) tables, refer to the
Compatibility and Resource Guide located in the
Support page on the Sage Customer Portal at:
https://customers.sagenorthamerica.com
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For more information about installing and
configuring the Data Import Manager module, see
Appendix B, Data Import Manager Installation &
Configuration.

Run the Database Utilities Installation to install
components on your local drive for updating databases.
When the Server Install is finished, you are prompted to
run the Database Creation Utility. Click No.

Run the Database Upgrade Utility to upgrade the
database to the new version. If your database schema
has been customized, use the Database Upgrade Utility
to run a comparison between your database and a
standard database or another database. The utility can
also generate custom database update scripts that can
be used to retain your schema modifications.

Upgrade the client software by clicking Client Install.
You can install the client software on each system or
from a network sharepoint.

Run the Client Configuration Utility to set the database
and server to access from the client software. To access
this utility, select Windows Start menu > Sage > Sage

500 ERP 2016 > Utilities > Client Configuration Utility.

Run System Manager to register the software and grant
access rights to your users.
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Registration Process

Introduction

About the
registration
system

When you install a Sage 500 ERP database, the database can
be used for evaluation purposes for 45 days. To use the
database, it must be registered. You can register the database
at any time. The registration process registers all the modules
you purchased.

This section provides an overview of the registration process.
For instructions on performing registration, see Chapter 5,
Registration and Security.

When you purchase the software, Sage records information
about the license you purchased in a central registration
database. You submit a registration request to Sage to retrieve
an encoded string that gives you access to the software
according to your license.

With your package, you receive a packing list with the
following information:

e Customer number
e System Manager serial number
e System Manager unlocking key

If you are upgrading, use the customer number, System
Manager serial number, and System Manager unlocking key
from your current version of the software. If you are unable
to get this information, contact Customer Support.

You enter this information into the software, which generates
a registration request string based on your system and the
software you have installed. The registration request string is
sent back to Sage, either automatically or manually at the
registration site. Sage returns a registration string that you
enter into the software. This string gives you access to the
modules and the number of users, companies, and other
settings defined in your license.
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The following figure shows the registration process:

Customer number,
serial number, and

unlocking key on
Information about

packing list
your company and
Ly your license

Enter information into Registration request
Maintain Site sent to Sage

\_/v

———
R:glst;atlon Sales
atabase database

Registration string for customer
number, serial number, and
unlocking key (sent either
automatically to the server or copy
and pasted manually into Maintain

Sage 500 ERP Site)

The following methods of registration are available:

Method Description

When to use

Automatic The system sends
registration
information to Sage
and automatically

updates the system

with the information.

Manual Visit the registration
Web site. Copy the
registration request
message generated in
Maintain Site and
paste the registration
message generated on
the page.

If you want
registration updates
to be sent
automatically.

If you do not have
continuous Internet
access and SQL Server
scheduling.

If automatic
registration does not
work because of a
firewall that blocks
messages.

If you prefer full
control over the
registration process.
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You need to register the software again when it is time to
renew your maintenance and support agreement. If you
decide not to renew the maintenance and support agreement,
you must obtain a new registration string, which allows you
to continue using the software for an unlimited time, but
does not allow you to install patches and updates.

The registration processes uses the SQL Server name, database
name, the MAC address, customer number, System Manager
serial number, and System Manager unlocking key to
uniquely identify your installation. If any of this information
is altered, the registration message becomes invalid and the
system becomes unregistered.

During the logon, you will receive notification about your
system's registration status and the number of days left in the
registration grace period. If you do not register the system
within the grace period, it will become unusable. (For an
explanation about test systems, see Number of Systems per
License on page 20.) Contact Sage Customer Support to
reinstate your production license.

If you configure your SQL Server for fail-over clustering,
install the Sage 500 ERP Database Utilities on each fail-over
SQL Server. This enables a production system to stay
registered when a node is down because of failure or
maintenance.

Registration Grace Period

Introduction

You have 45 days to register the software after the Sage 500
ERP databases have been installed. The 45-day grace period
also applies after the registration expires. You need to renew
registration within 45 days of the expiration of the
maintenance and support agreement to continue using the
software, whether or not you plan to continue the agreement.
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If Sage 500 ERP is not registered or if the registration has
expired, a message window appears when you log on.

Click OK to continue to open the software.

If this message window appears even though the registration
was renewed, Sage 500 ERP may have been unable to access
the Sage registration system through the Internet. Perform a
manual registration or register from another client system.
For more information, see Registration Procedure on page 91.

During the grace period, the following access is available to
you:

e All modules available for activation

e Data Migrator and DataPorter for demo data companies
only

e Five concurrent users

If you have not registered the modules within the 45-day
grace period, you cannot access modules or the data in them
until you register them. After that, you can access only the
modules you have registered, and you will lose any data
entered in modules you did not register; therefore, do not
activate modules you do not intend to register.
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Number of Systems per License

Introduction

Production
licenses

Test licenses

Selecting a license
type

The number of systems you can have depends on your license
type. To register a system, enter the customer number,
System Manager serial number, and System Manager
unlocking key, or the indicated word in the Maintain Site
window. For instructions, see Registration Procedure on page 91.

You are automatically assigned a total of two systems:

* One production system

* One test system

Both systems have the same number of users, companies, and
other settings granted by the license.

If you have a developer support license, you are assigned a
development system in addition to the two end-user systems.

Use your production license for your actual production
system accounting data. To register this production system,
enter the customer number, System Manager serial number,
and System Manager unlocking key from the packing list.

Use a test license for testing or training. It cannot be used for
a production system. A test system by default is identical to
the production license, except that a watermark appears on
checks.

To select a license type for an installation, use Maintain Site
in System Manager. For more information, see Registration
Procedure on page 91.
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Additional Software to Install

Introduction

With Sage 500 ERP, you may have purchased other
applications provided on the Sage 500 installation website.
Instructions for installing these applications are in the
following locations:

For a new installation of the Crystal Reports Designer,
see Installing Crystal Reports Designer on page 85.

To install the Business Insights Dashboard module, refer
to the Business Insights Dashboard guide.

Abra Link is distributed by Sage Abra on their product
CD-ROM. Fixed Assets Link is distributed by Sage FAS
on their product CD-ROM. These integration links will
import data directly into General Ledger Journal
Transactions.

The FAS Asset Accounting Interface requires the
installation of the Fixed Assets SDK. You must have the
Sage FAS windows client installed on your PC prior to
installing the Fixed Assets SDK. The Sage FAS windows
client is located on the Sage 500 ERP installation
website. After installation, activate the Fixed Assets Link
in Maintain Companies to enable the integration.
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Creation and
Upgrade

This chapter shows you how to create new databases and
upgrade existing ones. You can create databases in the
following ways:

* Run the Database Express Install to create a complete
database set without installing the Database Utilities.

* Install the Database Utilities to install or upgrade
databases according to the settings you choose.

To help you choose which method to use, see Choosing an
Installation Method on page 4.

In this chapter

Using the Database Express Installation ................ 23
Installing the Database Utilities. . ..................... 24
Creating New Databases ............................ 32
Upgrading Existing Databases . . . ..................... 39
Establishing a Maintenance Plan. .. ................... 54
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Using the Database Express
Installation

Overview

Introduction Use the Database Express Installation to create a complete set
of databases, including application databases, without
installing additional software on your server.

Run the Database Express Installation on the system where
you plan to create the databases. To create databases on a
remote SQL Server, install the Database Utilities.

Prior to beginning the installation, verify the version and
edition of SQL Server you have installed. If you are currently
running version 2008 R2 SP3 or 2012, see Upgrading from SQL
Server version 2008 R2 SP3 or 2012 on page 240.

Running the Database Express Installation

Procedure To run the Database Express Installation:

1  Start the Database Express Installation by performing
the following:

» From the installation window, click New Databases.

2 Use the Database Express Setup Wizard to install the
databases on your computer.
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Installing the Database Utilities

Overview

Introduction

Upgrade from
Prior Versions

Where to install
the Database
Utilities

To create or update databases, you need to install the
Database Utilities either directly onto the server or on a client
workstation.

For information about requirements for installing the
software, refer to the Compatibility and Resource Guide located
in the Support page on the Sage Customer Portal at:
https://customers.sagenorthamerica.com

Also, read the information in this section to verify the system
meets the necessary requirements.

Consider the following when upgrading to the current
version.

* If you are upgrading from version 7.3 through 7.7, you
must first upgrade to version 7.4 and then upgrade to
version 2016.

* If you are upgrading from version 7.4, 7.5, or 2014, you
can upgrade directly to version 2016.

* Only three prior versions can be directly upgraded to
the current version.

Note the following when deciding where to install the
Database Utilities and databases:

* The server where you install the databases can be
located anywhere on the network, as long as the SQL
Server is visible using SQL Server Enterprise Manager or
SQL Server Management Studio.
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e If you configure your SQL server for fail-over clustering,
install the Sage 500 ERP Database Utilities on each fail-
over SQL server. This enables a production system to
stay registered even when a node is down because of
failure or maintenance.

Preliminary Steps

Procedure

Distributed
Management
Objects
requirement

Use of Windows
Installer

This section provides information you need before starting
the database installation. This includes preliminary steps and
a flow chart to follow for installing new or updating existing
databases.

Before you create or update databases, perform the following:

1 Log on to the server as local Administrator.
2 Start the SQL Server service.

3 Uninstall previous versions of the Database Utilities,
service packs, and updates before installing the new
version of the Database Utilities.

If you need to move or copy databases as part of your
database creation or upgrade procedures, see Chapter 6,
Managing and Protecting Databases for instructions.

The system where you install the Database Utilities needs to
have Distributed Management Objects (DMO). To install
DMO, install the client software provided with SQL Server.
See the SQL Server documentation for instructions.

All installation programs use Microsoft Windows Installer. If
you already have Windows Installer, the version of Windows
Installer that is already on your system is used. If you do not
already have Windows Installer, it is installed by Sage 500
ERP. It may take a moment to install the Windows Installer
before the installation starts.
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Description

Demo data
companies

Database Creation and Upgrade

You have the option of installing demo data when you create
new databases. If you plan to install demo data, note the
following information in this section.

When you install demo data, three demonstration companies
are added to the database for your use: CAD, COA, and SOA.

Use the following demo companies for different types of
evaluation and testing:

All modules: The Systems of America (SOA) company
contains an extensive amount of data in all of the Sage
500 ERP modules that you can use for testing or
viewing.

Manufacturing: Consultants of America (COA) and SOA
contains Manufacturing demo data. Use these
companies for training and when following the
examples in the Manufacturing Help system.

Accounting: The Canadian Inc. (CAD) company
contains demo data for all accounting modules using
Canadian dollars as the home currency. CAD does not
contain manufacturing or replenishment demo data.
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Installation Flow Chart

Flow charts

The procedures you follow in this chapter depend on whether
you are creating new databases or upgrading existing ones.
The following chart shows the general steps for these

procedures.
\ databases
Yes
Install
Database
Utilities

Are you
upgrading to SQL
Server 2008 R2,

No 2012, or 20147

Are you
upgrading
existing
databases?

Yes

Run Database
Upgrade Utility
to upgrade

Upgrade to SQL
Server 2005 or

l\lo databases 2008
Run Database
Creation Utility
to create new
databases 4
Run the
Database
"l Maintenance
wizard
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Installing the Database Utilities

Introduction

Starting the
installation

Database Utilities
Setup Wizard
window

Uninstallation of
prior versions

This section describes how to install the Database Utilities by
using the Database Utilities Setup Wizard.

Start the Database Utilities Setup Wizard by performing one
of the following:

e From the installation window, click Database Install.
For information about starting installation, see Starting
the Installation on page 5.

e From the command line in the Run window or the
Command Prompt, enter one of the following
commands to run either the Database Creation or the
Database Upgrade Utility after installing the Database
Utilities.

> Setup.exe INSTALLDATABASE=1
Launch the Database Creation Utility at the end of
the installation. The Database Creation Utility runs
automatically if no parameter is specified.

> Setup.exe /VUPGRAGEDATABASE=1
Launch the Database Upgrade Utility at the end of
the installation.

When the installation starts, the Database Utilities Setup
Wizard appears.

If you already have the Database Utilities on your system, the
installation wizard detects them and gives you the option to
remove them before you install the new software. Click
Remove to uninstall the old software. The wizard then starts
the installation process.
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Procedure Click Next to start the installation and follow these steps:

1

Review the license agreement that appears. Select I
accept the terms in this license agreement and then
click Next to continue.

When you are prompted to enter your information, the
fields display the name and organization recorded in
the Windows Registry. You can change this information
as desired. You can also select whether the software is
available to all users or just yourself. Click Next to
continue.

You have the following installation options:

> Select Complete to install all database components
into C:\Program Files\Sage Software\Sage 500 ERP
Database Utilities.

» Select Custom to select the drive and folder where
files will be installed and what will be installed.

Select the option and click Next.

If you selected Custom, go to the next step. If you selected
Complete, go to step S.

If you selected Custom, the Custom Setup window
appears. Perform one of the following:

» To install the software in the default folder, click
Next to continue.

» To install the software in a different folder, click
Change to select the folder from a window. Click
Next to continue.

Note: All of the features listed in the window must be
installed. None of the items can be removed from
the installation list.

Click Install to install the software. A status bar
indicates the progress. To cancel the installation, click
Cancel.
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Prompt when the When the Database Utilities are finished installing, the
installation is following utility starts:

completed e If you launched the Database Utilities Installation

directly from the Sage 500 ERP installation website or
from the menu on the left side of the Installation
window, the Database Creation Utility starts.

e If you launched from a command prompt, the utility
you specified with the variable appears. If you did not
specify a variable, the Database Creation Utility starts.

The logon window to start the utility appears. The following
is the logon window for the Database Creation Utility:

&* 5age 500 ERP Database Install Lo x|

SOL Server Mame  |[BEISYERKE]

 Windows Authentication

¥ SOL Server duthentication

Login Mame |sa

Passward |

Procesd I Canecel |

If you do not want to run the utility, click Cancel. To
continue with the utility, perform the following:

1  Select the server where you want to install or upgrade
the databases.

2 Type the system administrator logon name and
password.

3 Click Proceed.

Installation and System Configuration 30



Database Creation and Upgrade

4 Continue the database installation or update process by
going to the following section:

» If you are creating new databases, see the next
section, Creating New Databases on page 32.

> If you are updating existing databases, see Upgrading
Existing Databases on page 39.

When you are finished creating or updating the databases,
you can install the client software as shown in Chapter 4,
Client Installation.
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Creating New Databases

Overview

Introduction

Follow the procedures in this chapter if you are creating new
databases. Some of the situations for when to create a new
database include the following:

e Creating new production databases for a new
installation.

* Creating demo databases for evaluation, testing, or
training. In this procedure, you set an option that
creates the databases and automatically loads them
with demo data.

* Creating blank databases into which you will import
data from another source.

Do not use these procedures if you are upgrading an existing
database. For more information, see Upgrading Existing
Databases on page 39.

Starting the Database Creation Utility

Description

Starting the
Database Creation
Utility

Use the Database Creation Utility to create databases.
Database creation is a lengthy process and can take up to one
hour, depending on the server configuration. Plan
accordingly before starting the database creation process.

If you are prompted to start the program after the Database
Utilities have been installed, click Yes to continue.

You can also start the Database Creation Utility at any time
by selecting Windows Start menu > All Programs > Sage >
Sage 500 ERP 2016 > Utilities > Database Creation Utility.
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Which Databases to Create

Database You must create an application database.

requirements

Additional You also need to install databases that apply to the modules
databases you are using.

To use the additional databases, you must activate the
associated module to populate the data in the database. For
more information, see Setting Up Companies and Modules on
page 100.

For an explanation of the databases used by Sage 500 ERP, see
Databases on page 9.

Note: You can create more than one database set on
the same SQL Server. For more information, see
Chapter 6, Managing and Protecting Databases.
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Database Naming Requirements

Introduction Note the following information when naming databases. By
following these requirements, you will make your databases
easier to identify and manage.

Base names and A database name includes a base name and an ending. The
endings base name identifies the database set and the ending
identifies the type of database.

Base name: Identifies the
database set

SAGES00 app

Ending: Identifies the type
of database

The following standard endings are used:

Type of database End name with Default

Application _app SAGES00_app
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Naming Database names must meet the following requirements:
requirements
Requirement Valid Examples Invalid Examples
No spaces new_company_app new

NewCompany_app <Ompany_app

newcompany app

No SQL reserved dollarco_app $co_app
characters and
wildcards
First character companyl_app lcompany_app
alphabetical
Standard ending acctg_app acctg_app_new
(_app)
Maximum 30 nsbayseafood_app northshelterbay
characters, seafoodcompany_
including ending app
Transaction log The file names of transaction logs have the same name as the
names database with the letter L at the end. For example, the

transaction log for SAGES00_app is SAGES00_appl.
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Default Administrative Logon

Description

Default settings

Defining a logon

As you create the database set, you are prompted to enter a
default admin logon. This logon is used the first time you run
the software so that you can set up the system, grant user
access, and perform other administrative tasks.

You should create a new logon instead of using an existing
SQL Server user. The default administrative logon for Sage
500 ERP is also a SQL Server administrative logon.

The default admin name and password you specify in the
Database Creation Utility is saved in the Sage 500 ERP
database set. Sage 500 ERP maintains its own table of user
names and passwords.

The Database Creation Utility provides the following default
settings:

e Default Admin name: admin

e Password: (no password)

If you do not want to use these defaults, type a user name and
password when prompted by the Database Creation Utility.
Entering a new logon and password automatically creates the
administrator in SQL Server.

Warning: Make a note of the default administrative
logon name and password. You will not be able to
log on for the first time without them.
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Procedure for Creating Databases

Procedure Follow these steps to use the Database Creation Utility:

1

Log on to the server where you are creating the
databases. Use the SQL Server password. The Database
Options window appears.

Enter a default admin name and create an admin
password.

If you want to include demo data, select the Load Demo
Data check box.

Default Admin M ame Iadmin
Default Admin Password I
Confirm Password I
Fiegional Setting IEninsh [United States) j
¥ Load Dema Data
Proceed Cancel | (7] |

Click Proceed. The Database Information window
appears.

Type the name of the database followed with _app to
indicate that it is an application database with system
information. (For more information, see Base names and
endings on page 34.) You can change the database names
if needed.

Tip: To make the databases easier to manage, give all
of them the same base name.
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The path and file name fields display the drive and path
on the SQL Server for the physical database and log
files. When you type the database name, the file names
change to match it. For information about these files,
refer to the SQL Server documentation.

Type the sizes for the database and log. For more
information, refer to the Compatibility and Resource
Guide located in the Support page on the Sage Customer
Portal at:

https://customers.sagenorthamerica.com

2® Database Information E

[atabaze Mame zageb00 ap

D atabase Path and File Mame |E:\Program Files\Microzoft SOL Server\MSSQL11.MSSOLSERVER'

Database Size 200 MB
Log Path and File Mame |E:\Program FilezMicrozoft SOL ServerMSSQL11.M550LSERVER'
Log Size I B0 MB

Froceed I Cancel | O |

Click Proceed to start the database creation process.
Allow for sufficient time for the process to complete.

When the database creation process is finished, you
have the option of running the Database Maintenance
Wizard to set up periodic maintenance for the
databases. If you do not run the wizard at this time, you
can do so later. For more information, see Establishing a
Maintenance Plan on page 54.
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Upgrading Existing Databases

Overview

Description Follow the procedures in this section if you plan to upgrade
existing databases. Before proceeding, verify you have
installed the Database Utilities, including upgrade scripts for
the version of Sage 500 ERP currently installed.

Overview of the Upgrade Process

General steps Upgrading databases consists of the following general steps:

1 Post any outstanding batches in your production
companies. The upgrade cannot proceed with unposted
batches.

2 Back up the following databases, especially if you have
customizations: master, msdb, model, and Sage 500 ERP
database. Also back up triggers and stored procedures.

3 Upgrade to SQL Server 2008 R2 SP3, 2012, or 2014.

Note: If you plan to use the Data Import Manager
module to import data from source tables into the
destination (permanent) tables, you must install SQL
Server 2005 with Service Pack 1 or higher and SQL
Server Integration Services (SSIS) before installing
the software.

For more information about system requirements,
refer to the Compatibility and Resource Guide located
in the Support page on the Sage Customer Portal at:
https://customers.sagenorthamerica.com
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For more information about installing and
configuring the Data Import Manager module, see
Appendix B, Data Import Manager Installation &
Configuration.

Start the Database Upgrade Utility, the program you use
to upgrade the databases.

If necessary, compare the databases and generate scripts
for the upgrade. For more information, see Comparing
Databases on page 46.

Perform the upgrade. The system uses the scripts to
update tables, stored procedures, and triggers and copy
the data into the modified databases.

Upgrade and recompile customized stored procedures or
triggers after the database upgrade process. If you are
using third-party products, create or upgrade to the
version that supports this version of the software.

The database upgrade process takes considerable time,
especially with large databases. Schedule the upgrade to have
the least impact on your users.

Upgrading Customized Databases

Introduction

Using database
comparisons

If you have customized databases, the Database Upgrade
Utility can generate scripts that identify schema changes and
update the databases to work with these changes.

To find schema changes, run a comparison of the database to
upgrade. You have the following options for performing the
comparison:

Compare your database against the standard databases
for a release.

Compare two databases. Use this option to identify
modifications made between two previously created
database sets.
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From the comparison, the Database Upgrade Utility generates
database upgrade scripts:

e usc_sys.sql for the application database with system
information

e usc_appl.sql for the application database with
enterprise resource planning (ERP) information

The scripts created are saved in the ..\Program Files\Sage
Software\Sage 500 ERP Database Utilities\DBUpgrade folder
in a subfolder with the name of the version currently used by
the database.

To use them for database upgrade, rename the files to
sc_app.sql and sc_sys.sql, respectively.

You can generate a script when you are comparing databases.
You can only compare the current version with one version
prior.

The Database Upgrade Utility overwrites customizations in
native Sage 500 ERP objects, including triggers and stored
procedures. Tables outside of native Sage 500 ERP objects are
not affected, but objects such as custom triggers appended to
native Sage 500 ERP objects might be dropped; therefore,
back up all customized objects before performing the
upgrade. Add the customizations, as needed, manually into
the new triggers and stored procedures installed with the new
version.
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Adding Databases to an Existing Installation

Introduction

Procedure

To add a database to an existing database installation,
upgrade the existing databases to the current version and
then add the new databases. This procedure is explained in
this section.

Follow these steps:

1

Upgrade your existing databases by using the Database
Upgrade Utility as shown in Upgrading Databases on
page 49. This upgrades the databases to the new version
and enables the application database to work with the
new databases.

Start the installation of the new database by running
the Database Creation Utility as shown in Creating New
Databases on page 32.

Log on to either the SQL Server where your upgraded
application database is located or into a different SQL
Server.

In the window that displays which databases you are
creating, select only the databases you are adding.

Warning: Do not use database names that already
exist. Creating a new database with the same name
as an existing one overwrites it.

Select the application database to which the new
databases are to be attached at the Link to App DB field.
This field is available only if the Application check box
is cleared. Click Proceed to continue.

In the Database Information window that appears, type
the information for each database you are adding. Only
the tabs of the databases you are adding become
enabled. Click Proceed to create the databases.
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Activate the modules for the databases you have added
to populate the data in them and enable them to be
used. For instructions, see Setting Up Companies and
Modules on page 100.

Preliminary Steps

Introduction

Database
protection

Before upgrading the databases, complete the tasks shown in
this section.

Because your databases contain crucial information, it is
important you perform the following before upgrading:

1

Post all batches in all of your current modules and
companies. If you have posted Sales Order batches,
verify they have been made into open Accounts
Receivable batches and posted through Accounts
Receivable.

Back up the databases and test the backup. Keep the
backup copy until you are sure the upgraded databases
are working properly. For instructions on backing up
the databases, refer to the documentation for Enterprise
Manager, SQL Server Management Studio, or the
backup utility.

The Database Upgrade Utility also prompts you to back up
the databases before proceeding with the upgrade.

Perform a test upgrade on copies of your production
databases before you perform the actual upgrade. You
can test and verify the upgrades before performing the
upgrade on your production data.

For instructions on copying databases, see Chapter 6,
Managing and Protecting Databases.
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If you are using Microsoft SQL Server 2000, you must upgrade
the Sage 500 ERP databases to SQL Server 2005, SQL Server
2008, or SQL Server 2012 before upgrading the databases to
this version of Sage 500 ERP. For more information about
system requirements, refer to the Compatibility and Resource
Guide located in the Support page of the Sage Customer Portal
at: https://customers.sagenorthamerica.com

Follow these steps:

1

2

Make backups of your databases.

Upgrade Microsoft SQL Server to version 2008 R2 SP3,
2012, or 2014 as shown in the SQL Server
Documentation on the Microsoft Web site.

Perform the following:

> For best results, use the Direct Pipeline method for
upgrading.

> Be sure to include the application database when
you upgrade.

Note: If you plan to use the Data Import Manager
module to import data from source tables into the
destination (permanent) tables, you should perform
the items mentioned in this step. For more
information, see Appendix B, Data Import Manager
Installation & Configuration.

Installation and System Configuration 44


https://customers.sagenorthamerica.com

Database Creation and Upgrade

Starting the Database Upgrade Utility

Procedure If you are prompted to start the program after the Database
Utilities have been installed, click Yes to continue. You can
also start the Database Upgrade Utility by selecting
Windows Start menu > All Programs > Sage > Sage 500 ERP
2016 > Utilities > Database Upgrade Utility.

Run the Database Upgrade Utility. When prompted, log on to
the SQL server containing the databases. Use your system
administrator password.

The Database Upgrade Utility window appears:

J& Sage 500 ERP Database Upgrade Utility =10 x|
Tools Reports  Help
=@ E o
|Dbiects |Properties
@ Column # Index | Change
<l | i
4

Tip: Use the toolbar for common commands. Place
the pointer over a button to see a tooltip.
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Introduction

Determining if
you need to do a
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Time for
performing the
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The comparison feature allows you to generate upgrade
scripts by comparing the database you are upgrading to a
standard database for that release or against another
database. The comparison shows differences in the schema
and does not examine customized procedure code.

There are some situations when you do not need to run the
comparison. Refer to the following chart:

Type of database
upgrade

Comparison needed?

Database set has no
customizations.

To compare the
database against a
standard database set
for this release.

To compare the
database against
another set of

customized databases.

To modify the
upgrade scripts.

No. Skip to Upgrading Databases on
page 49.

Optional, because the upgrade can
generate a script against a standard
database set as it does the upgrade.
To review the upgrade script before
you perform the upgrade, perform
the comparison as shown in this
section.

Yes.

Yes. Use the comparison to generate
scripts to customize.

For more information about upgrading customized databases,
see Upgrading Customized Databases on page 40.

This comparison process takes a considerable amount of time,
depending on the size of the databases and amount of
customizations. Allow sufficient time for the process to

complete.
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Procedure for Follow these steps to run the database comparison:
running the

. 1 Select Tools menu > Compare Databases. The following
comparison

window appears.

}:’j Compare Databases 5'

— Select Databases to Compare
—Upgrade From

Application

—Upgrade To
Application

— Optionz

[V Comnpare with Pre-Processed Database Infarmation
Compare with Yersion TA0 -

I™ | Generate D atabasze Upgrads Seript

Proceed I LCancel | QI

Complete the window as follows:

a At the Upgrade From database fields, select the
databases to compare.

b To use the standard database for comparison, select
the Compare with Pre-processed Database
Information check box. The version of the software
used for that database automatically defaults to the
Compare with Version field. If the version is not
correct, select the correct version.

Warning: At the Compare with Version field,
select the version you are currently using, not
the version to which you are upgrading. If you
select the wrong version, the upgrade
information will be incorrect, creating errors
in the upgraded databases.
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To compare the databases you are upgrading to
another database, clear the Compare with
Pre-processed Database Information check box.
Select the databases you are comparing at the
Upgrade To fields.

To have the Database Upgrade Utility generate the
upgrade scripts, select the Generate Database
Upgrade Script check box. This check box is
available only if you are comparing a database with
databases or the version immediately before it. If
the comparison is greater than one version, this
check box is not available.

Click Proceed. The following changes occur in the
Database Upgrade Utility window:

>

>

The left pane shows the objects in the database.

The right pane shows any differences identified in a
database object.

A status bar shows the progress of the comparison
process.

Review the changes identified by the database
comparison. To get a complete report, select Reports
menu > Schema Changes.

=T

Tools Reports  Help

2l#| | 9f

Objects

|Froperties

- StgPendTimeshestDetal ﬂ Coluran # ndex | Change

- G| StaPendTimeshestHeader PK__StgRecur B00..  index deleted

- SigPendvoucher ¥IETStgReculounal  index deleted

- StgPOLine

- Stgpolptions
StaPriceBreak

- StaPriceGroupPrice

& StgPriceShest

- SigPriceShestN ames

- StgProcCycle

- StaProdCategorny
StaProdCatltem

- StaProdPricelGioup

- StgProdPricelioupPrice

- StgPurchaselrder

- StgPurchDepartment

- StaPurchProdLine
StgReasonCode

- StaRecur)oumal =

[»

K]
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Upgrading Databases

Procedure When you are ready to upgrade the databases, follow these
steps:

1 Select Tools menu > Upgrade Existing Databases. The
following window appears:

x
- Select Sage 500 ERP Database to Upgrad,
r Option:
Database Version 7.50 Update ta Version |7 57 -

¥ Usz FreGenerated Database Upgrade Seript

Proceed I LCancel | g

2 Select the system and application database to upgrade.
The Database Version field displays the version of the
software used for that database.

3 Indicate how you want to upgrade the databases by
performing the following.

Warning: Follow the instructions in this step
carefully. If you choose the wrong selections for your
type of upgrade, you can lose your data,
customization, or customized scripts.

Upgrade you are performing  What to do

Database has no Verify that the Update To

customizations. Version field displays the
correct version of the
software.

Select the Use Pre-generated
Sage 500 ERP Database
Upgrade Script check box.
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What to do

Database set has
customizations, you are not
comparing against another
customized database set, and
you want to generate scripts
while performing the
upgrade.

You want to use scripts you
generated in Comparing
Databases on page 46.

Verify that the Update To
Version field displays the
correct version of the
software.

Clear the Use Pre-generated
Sage 500 ERP Database
Upgrade Script check box.

In the ..\Program Files\Sage
Software\Sage 500 ERP
Database
Utilities\DBUpgrade folder,
look for the folder for the
version currently used by the
database. Find the files
usc_app-sql and usc_sys.sql
and rename them to
sc_app.sql and sc_sys.sql,
respectively. For more
information, see Upgrading
Customized Databases on
page 40.

Verify that the Update To
Version field displays the
correct version of the
software.

Select the Use Pre-generated
Sage 500 ERP Database
Upgrade Script check box.

Installation and System Configuration 50



Upgrade you are performing

Database Creation and Upgrade

What to do

The current databases are
more than one version prior
to the version you are
upgrading to.

The Use Pre-generated
Database Upgrade Script
check box is automatically
selected and can only be
viewed.

To use a script generated by a
comparison, in the
..\Program Files\Sage
Software\Sage 500 ERO
Database
Utilities\DBUpgrade folder,
rename usc_app.sql to
sc_app.sql and usc_sys.sql to
sc_sys.sql. For more
information, see Upgrading
Customized Databases on
page 40.

4 Select the Use Pre-Generated Database Upgrade Script

check box.

Note: Clear this check box if you are upgrading a
system that has schema modifications that you want
to retain. When the check box is cleared, the
usc_appl.sql customer upgrade script is generated
and can be used in the upgrade process.

5 Click Proceed. You are shown the last time the
databases were backed up and prompted whether to
back up the databases, continue with the upgrade
without performing a backup, or cancel. Respond to the

prompt as follows:

> Click Backup Now to back up the databases before
continuing the upgrade. The Database Maintenance
Wizard appears. (For more information, see
Establishing a Maintenance Plan on page 54.) To use
another backup utility, close the Database
Maintenance Wizard by clicking Exit and run the
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utility. When you are finished with the backup, go
back to the Database Upgrade Utility window and
continue the upgrade.

» If you have already backed up the databases, click
Continue. The upgrade starts.

» If you do not want to continue the upgrade, click
Cancel.

6 When the database upgrade is completed, the Database
Upgrade Utility displays a log of the operations that
occurred.

To save a report of the operations, select Reports menu >
Schema Changes. The report is saved to the ..\Program
Files\Sage Software\Sage 500 ERP Database
Utilities\DBUpgrade\StrtChng.txt file. To view the report,
click Yes when you are prompted to open the file.

7 Review the DBError.log file generated by the upgrade
process. This is saved in the following folder:
C:\\Users\<user ID>\AppData\Roaming\Sage
Software\Sage MAS 500
The file contains information about the upgrade and
any errors encountered in the process.

8 When the database upgrade process is finished, you
have the option of running the Database Maintenance
Wizard to set up periodic maintenance for the
databases. If you do not run the wizard at this time, you
can do so later. For more information, see the next
section, Establishing a Maintenance Plan on page 54.

Database Auditing Triggers

Introduction

Triggers are used to keep track of modifications (changes) made
to the system. The database trigger tracks changes made by non-
Sage 500 ERP applications to the database tables. The
application trigger tracks changes made to the applications for
deletions, additions, and modifications. These auditing triggers
are enabled by default.
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Procedure To enable or disable the Database Auditing Triggers, perform
the following:

1

2

Run the SQL Server Management Studio.

In the SQL Server Management Studio window, launch
a new query.

Select your Sage 500 ERP database.

To disable triggers, execute the following command:
spEnableDBAuditTriggers O

To re-enable triggers, execute the following command:
spEnableDBAuditTriggers 1
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Establishing a Maintenance Plan

Overview

Introduction

When the databases have been created or upgraded, you have
the option of scheduling and performing the following
database maintenance tasks:

e Validation

e Optimization

e Backup

Use the Database Maintenance Wizard to set up and schedule
these tasks. All database objects are maintained.

Starting the Database Maintenance Wizard

When you are
prompted to start
the wizard

You have the option of starting the Database Maintenance
Wizard in the following situations:

* On completion of the Database Creation Utility or
Database Upgrade Utility.

e Before starting a database upgrade so that you can use
the wizard to back up the databases before continuing.

You can also start the wizard at any time by using the
procedure shown in this section.
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Starting the To start the Database Maintenance Wizard, perform the
wizard following:

1 Select Windows Start menu > Run.

2 Click Browse to locate CreateDB.exe. The .exe file is
located at C:\Program Files\Sage Software\Sage 500
ERP Database Utilities\DBInstall. Select the file and
click Open.

3 In the Run window, the Open field displays the file
name and path for CreateDB.exe. Add /M to the end of
the line as shown, and click OK:

"C:\Program Files\Sage Software\Sage 500 ERP
Database Utilities\DBInstall\CreateDB.exe" /M
4 The Sage 500 ERP Database Install Login window

appears. Type the password and click Proceed.
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Setting Up Database Maintenance

Fields to complete Complete the Database Maintenance Wizard as follows:

Application: Select the database for which to schedule
maintenance tasks.

Data Validation: Select this check box to have the
system run consistency tests on the databases. The
system runs DBCC CHECKDB to report on data and
index page consistency, and DBCC CHECKCATALOG to
report on the consistency of the system tables.

Data Optimization: Select this check box to optimize
table indexes for improved performance. The system
rebuilds the table indexes using the free space percent
value as the inverse of the index fill factor. This option
also updates the index statistics used in the compilation
of stored procedures.

Backup Options: Select the Perform Scheduled Backups
To check box to perform periodic backups. Select the
drive and path to store the backup files and whether to
delete backup files older than the selected number of
weeks.

Note: Do not select a folder on the same drive as your
database. The server must always have access to the
folder selected. The file names of the backup files are
created at run time as the database name with a
current date (YYYYMMDD) extension.

Plan Frequency: Select the task to be performed daily,

weekly, or monthly. Select the start time at the At Time
field. For weekly tasks, select the day of the week at the
On Day field.

Tip: If you have a large number of transactions,
select the task to be performed daily. Schedule the
tasks at off hours.
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* Generate Report To: Enter the path to which the
results of the maintenance activities will be created. A
valid path is required at this field.

¢ E-Mail To: Select an established SQL Server Operator to
whom completion messages will be sent. For more
information on how to create SQL Server Operators, see
the Microsoft SQL Server Online Help topic, Creating an
Operator.

To back up the databases immediately, click Backup Now. The
system backs up the selected databases using the settings you
selected.

When you have completed the desired maintenance plan,
click Create Plan. You can create a maintenance plan for
another database or click Exit.

Note: The Create Plan button is not available when
you launch the Database Maintenance Wizard prior
to backing up the databases. At that point of the
upgrade process, the wizard is provided only for
backing up the databases. You have the option of
running the Database Maintenance Wizard to set up
a maintenance plan after the database upgrade is
complete.

Running and Viewing Scheduled Tasks

Introduction

When you click Apply to save a maintenance plan, it is added
to the schedule tasks for the SQL Server Agent. You can view
and change the maintenance plan jobs in Enterprise Manager
or SQL Server Management Studio.

The SQL Server Agent also processes automatic registration
and data update tasks for the Business Insights Dashboard.
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Viewing To view the maintenance plan in Enterprise Manager or SQL
maintenance Server Management Studio, follow these steps:
plans

1 In the Tree pane, expand the listing for the SQL Server.
Expand the Management folder, and then the listing for
SQL Server Agent.

2 Click Jobs. The jobs appear in the right pane, as shown
in the following figure:

& Microsoft SOL Server Management Studio

File Edit Wiew Tools Window Community Help
Dnewouery | [y i i |y S ¥ ol ol @ (B B B B P

W A @ HowDal - Q Search | 3Index % Contents [T]Help Favoritss ) sk & Question ) 2
Object Explorer Object Explorer Detai Z5

Comect- | &2 = T 3] o @& T
= [ weicherryvista (SQL Server 10.0.2531 - sa)
@ [ Databases J
@ [ Security Jobs
@ [ Server Objects VISTAISQL 0 Itemis)

® [ Replication

# |4 Management

® [ Notification Services

= [ 5QL server Agent
El=]

(32| MainkenancePlan.5age MAS 500 Aproe_app Backup
intenancePlan.Sage MAS 500 Apro6_app Integrity Checks
ge MAS SO0 ARrDE_app Maintenance Plan,Sage MAS S00 Apr0S_app Backun
g MAS 500 Apro6_app Maintenance Plan, Sage MAS SO0 Apr0S_app Integrity Check
1ge MAS SO0 APYD_iapp Maintenance Plan Sage MAS 500 Apr06_japp Backun
g MAS 500 Apro6_lapp Maintenance Flan.S5age MAS 500 Apr0s_iapp Integrity Chec|
ge MAS 500 Aprl6_app Backup
ge MAS SO0 Apr16_app Mantenance

] 5age MAS 500 Apr1&_iapp Backup
2] Sage MAS 500 Apr16_iapp Maintenance
58] testz.Subplan_t

41 Job Activity Monitor

@ 1 Alerts
@ [ Operaters
[ [ Proxies
[ [ Errer Logs

Ready
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Locate the maintenance plan generated by the Database
Update Wizard. Scroll across the right pane to get an
overview of the status of the maintenance plan.

To get more details about the plan or change settings,
right-click it, and from the menu that appears, select
Properties. The following window appears:

EE Job Properties - Sage MAS 500 Apri6_app Backup E@@

= oo
o Gend 5 seript = 74 Help
2 Steps
4 Schedules Narme: Sage MAS 500 Apr15_app Backup

2 Dletts

2 Nolifications Quurzs NT AUTHORITYASYSTEM =
A Targets

s By Database Maintenance ~ 0

Descrption No description available.

Sewver
weichenyuista

Enabled
Connecior: Saurce:

&) vizw comnestion popetiss | 00 6/3/2009 32213 PH
Ledtimed vedd £/3/2008 32213 P

Ready Last executed:

View Joh Histary

Changing a Use the maintenance plan Properties window to change
maintenance plan settings such as the following:

Servers where the job is run
SQL commands used in the job
Schedule for processing jobs

E-mail notifications when a job fails or finishes

Installation and System Configuration 59



Troubleshooting
maintenance
plans

Database Creation and Upgrade

You can use the maintenance plan Properties window to
correct problems or improve performance in processing.

For example, if it takes too long to process a job, it might be
caused by redundant options in the SQL command. If the
command contains both -UpdSts and -RebldIdx, remove
either of these options to improve performance. For
information about these options, refer to SQL Server Books
Online.

Follow these steps to fix this and other errors in the SQL
commands for a job.

1 In the maintenance plan Properties window, click Steps.
2  Select the step to change and click Edit. The following
window appears.
IE® Job Step Properties - Backup Step FEX
2 General B e
& Advanced
Step name:
Backup Step
Type:
Transact-SGL seript [T-5GL) v
Fun as:
Database: master w
T DECLARE @_FileName YARCHAR25E)
SELECT @ FileName = ‘C-\Program FilesiMicrosoft SOL Server\WSSAL
\Bﬁ ?EUNFDESH?/:?AATS,?DA\%:TE ,’ENDEEAE ?A‘SﬂKS:_a@pEHSeEI;T;EWIND, NO
wechanbts
Comecton
3 View connection properties
< >
Ready
3 Verify that Operating System Command (CmdExec) is

selected at the Type field.

4 Type the changes in the Command box.
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Click the Advanced tab to set options for completed or

failed jobs and select whether to generate an output file.
Click OK.

The SQL Server Agent must be running in order for the
maintenance plan jobs to be run. If the agent is not running,

perform the following in Enterprise Manager or SQL Server
Management Studio to start it:

1

2

In the Tree pane, expand the listing for the SQL Server,
and then the Management folder. SQL Server Agent
appears below the Management folder as shown:

Tree I

(L1 Console Root
E| Microsoft SQL Servers
Eﬁ SQL Server Group
-3y ASPEN (Windows NT)
-y BASS (Windows NT)
-] Databases
{:I Data Transformation Services
Ela Managernent
S0L Server Agent
Backup
Current Ackivity
Database Maintenance Pl
SQL Server Logs
[ eplication
I:I-- Replication Monitor
-2 Security
-[C Support Services
[ Meta Data Services
[#- IRYO0Z2104 {Windows NT)

1 |

Right-click SQL Server Agent. From the menu that
appears, select Start.

For more information about using SQL Server Agent, see SQL
Server Books Online.
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Installation

This chapter guides you through the process of installing,
removing, reinstalling, and upgrading the client software.

In this chapter

Preliminary Steps. .. ....... . 63
Installing the Client Software . ....................... 66
Terminal Services Installation . .................... ... 73
Completion of Client Installation..................... 78
Installing Crystal Reports Designer . . .................. 84
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Preliminary Steps

Overview

Introduction This section describes the steps you need to perform before
installing the client software, especially if you are upgrading
from a previous version of the software. Also note the use of
Windows Installer with the client installation.

Options for Installing Client Software

Description You have the following options for installing and running
client software:

Install the software directly on each client system by
running the installation wizard or by using the silent
installation feature to install the software with the
parameters you specify.

Use Terminal Services to run the software on a
dedicated Terminal Services system and connect to it
from other machines, instead of installing the software
on each system. For information on Terminal Services
requirements, refer to the Compatibility and Resource
Guide located in the Support page on the Sage Customer
Portal at: https://customers.sagenorthamerica.com

Overview of Perform the preliminary steps and then use the procedure

procedures that applies to your installation. For information on
reinstalling components, changing an installation, or
uninstalling the client software, see Changing the Installation
on page 69.
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Client Installation

Preliminary Steps for Upgrades

Introduction

Software that is
uninstalled

Preserving
customizations

If you are upgrading the client software, you need to
uninstall the previous version of the software and the version
of Crystal Reports that came with it before you install this
version of the software.

If you have the client software, the installation wizard detects
it and gives you the option to remove it before installing the
new software. This removes the application and any service
packs, monthly updates, and hot fixes. It does not remove
user files, form customizations, and any components added
to the client. The wizard starts the installation process.

When you remove the software, it also removes the runtime
version of Crystal Reports if it is not used by other programs.
If you have Crystal Reports Designer, or if Crystal Reports is
used by another program, you need to uninstall it manually
before installing the new version of the software.

If you have customizations to apply to the version of the
software you are about to install, save the files used to create
the customizations in a separate folder before continuing.

Prerequisite Steps for Clients on SQL Server

Description

Before installing, reinstalling, or upgrading the client on a
workstation or server running SQL Server, shut down all SQL
Server services, including SQL Server, SQL Executive, and
DTC.
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Use of Windows Installer

Description

All installation programs use Microsoft Windows Installer. If
you already have Windows Installer, Sage 500 ERP uses the
version that is already on your system.

If you do not have Windows Installer on a system, it is
installed automatically when you run the Setup program.

Pre-installation Checklist for Client Installation

Introduction

Before you begin installing the client software, verify you
have the following information. Complete the following

checklist:

Information

Where to
install the
client
software

SQL Server

Type of
client
installation

User of the
software

Applications
to install

__On each client workstation. Continue
following the instructions in this section.

__Remotely through Terminal Services. For
instructions, see Terminal Services
Installation on page 73.

__Installation of new client workstation
software

__Upgrading existing client workstation
software

__All users of the system

__Only the user who installs the software

All applications are installed.
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Installing the Client Software

Overview

Introduction

Follow the procedures in this section if you are installing the
client software directly from the Sage S00 ERP website to the
local drive.

Installing Client Software

Procedure

This section describes how to install the software by using
the Client Installation Wizard. To use the silent installation
feature, see Appendix E, Silent Installation.

1

Verify you have logged on to the client system as the
local Administrator. If not, log off the system and log
back on as the local Administrator.

Start the client installation by performing the
following:

From the installation window, click Client Install.
For information about starting the installation, see
Starting the Installation on page 5.

You are prompted to install the .NET Framework if it is
not already installed. Click OK to continue. You need
.NET Framework to run the Sage 500 ERP client
software.

Note: For information on supported .NET Framework
version, refer to the Compatibility and Resource Guide
located in the Support page on the Sage Customer
Portal at: https://customers.sagenorthamerica.com

The Client Setup wizard appears. Click Next to
continue.
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Review the license agreement that appears. Select I
accept the terms in this license agreement, and then
click Next to continue.

When you are prompted to enter your information, the
fields display the name and organization as recorded in
the Windows Registry. You can change this
information, if necessary.

Depending on your configuration, select one of the
following options:

» If you are installing on a dedicated client system,
you have the option of selecting whether the
software is available to all users or just yourself.

» If you are installing on a Terminal Server, you must
select All Users.

Click Next to continue.

If you are performing a new installation, you are
prompted to type the name of the SQL Server you will
be using with the client software. Type the name of the
server and click Next.

You are not prompted to type the name of a SQL Server if
you are upgrading an existing installation. The new client
software uses the SQL Server you previously used.

The following options are available for setting up:

> Select Complete to install all client components
into a default folder on drive C.

» Select Custom to select the drive and folder where
files will be installed.

Select the option and click Next.

If you selected Custom, go to the next step. If you selected
Complete, skip to step 10.

Installation and System Configuration 67



Installing CAD
viewer software

10

11

12

Client Installation

If you selected Custom, the Custom Setup window
appears.

» Click Change to change the drive and path where the
files will be installed.

> Click Disk Usage to see how much space is available
on your drives and how much space will be used by
the database installation software. Note that some
files will be installed on drive C.

Note: All modules are installed except Active Planner
Client and Allocations Client. You need to select
these two clients if you want to install them. The
Custom Setup window lists the modules, but none of
them can be deselected from the installation.

Click Next to continue.

If you select to install the Active Planner Client and/or
the Allocations Client, a Network Location window
appears. This windows allows you to specify the
network location where the application installs are
located.

> Click Browse to change the location for network
location for the application.

Click Next to continue.
Click Install to start the installation. A status bar

indicates the progress. To cancel the installation, click
Cancel.

You might need to reboot your computer to complete
the installation. When prompted, click Yes to reboot.

To view CAD drawings in Manufacturing, install the optional
Dr. DWG ActiveView Pro software. The Sage 500 ERP website
has a limited-use demo of the software with information on
ordering the full product. The demo version expires 30 days
after the installation.
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You can install the demo software before or after installing
the Manufacturing client. Follow these steps:

1 From the Windows Explorer, on the Sage 500 ERP
installation, open the Support folder, and then the
CADViewer folder.

2 Run ViewProfessional5.0Rest.exe.

3 In the dialog box that appears, click Setup. Follow the
instructions on the screen to complete the installation.

To purchase the full version of the software, use the order
form installed with the demo software. Select Windows Start
menu > All Programs > Dr. DWG ActiveView Prof > Dr. DWG-
ActiveView Order Form.

Changing the Installation

Introduction

Procedure

You can remove the software, change the configuration, or
reinstall components by running the installation program.
When you run an installation on a system that already has
the current version of Sage 500 ERP software, the program
detects the software and presents an appropriate set of
options.

Follow these steps to run the client installation to make
changes:

1  Start the installation by performing one of the
following:

» From the installation window, click the link for the
software installation. For information about starting
installation, see Starting the Installation on page 5.
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> Select Windows Start menu > Settings > Control
Panel. In the Control Panel window, double-click
Add/Remove Programs. In the Add/Remove
Programs window, select the Sage 500 ERP software,
and click Add/Remove.

When the installation software starts, click Next to
continue.

The Program Maintenance window appears.
Select one of the following options:

» To review settings, click Modify. Click Next to
continue.

» If you experienced problems with the software or
need to repair a corrupted installation, select Repair.
This reinstalls any missing or damaged files. Click
Next to continue.

» To uninstall the software from the system, select
Remove. Click Next to continue.

Note: Selecting Remove in this window does not
uninstall service packs, monthly updates, and hot
fixes you added to the current version of the
software. If you are running the installation program
to update an older version, clicking the Remove
button does remove those items.

A window appears where you can confirm your action.
Click Install (for Modify or Repair) or Remove to
proceed.
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Enabling .Net framework 3.5 on Windows and
Windows Server

Introduction Microsoft .Net Framework 3.5 is required for the Sage 500 ERP
client application. .Net Framework 3.5 can be enabled, but
not installed, on Windows version 8 and 8.1 and Windows
Server version 2008 R2, 2012, and 2012 R2.

Enabling .Net You can enable the .NET Framework 3.5 through the
framework 3.5 in Microsoft Control Panel. In Control Panel:
Control Panel 1 Choose Programs and Features.

2 Choose Turn Windows features on or off.
3 Select the Microsoft .NET Framework 3.5.1 check box.

Note: This option requires an Internet connection.

Windows Features - ol El

&

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

e M .NET Framework 3.5 (includes .NET 2.0 and 3.0) N

% [®] |, .NET Framework 4.5 Advanced Services

Active Directory Lightweight Directory Services
Hyper-V

Internet Explorer 10

Internet Information Services

I+

53]

Internet Information Services Hostable Web Core

Media Features

Microsoft Message Queue (MSMQ) Server

Network Projection

Print and Document Services

RAS Connectinn Mananer Administration Kit (CAMAK) %

H B

#

AdEO0/OMEERON

4 Click OK.
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When enabling the .NET Framework 3.5 in the Control Panel,
you may get error message 0x800f0906: “Windows couldn't
connect to the Internet to download necessary files. Make
sure that you're connected to the Internet, and click Retry to
try again.” This message may appear for the following
reasons:

Your computer is not connected to the Internet. Please
connect, and then retry the operation.

If you are unable to connect your computer to the
Internet, you can enable the .NET Framework 3.5 by
using the installation media (ISO image or DVD) from
which you installed the Windows. Mount the
installation media and type the following command
from a command prompt:

Dism /online /enable-feature /featurename:NetFx3 /All /
Source:x:\sources\sxs /LimitAccess

Where x: is the drive letter for the ISO image or DVD.

If your administrator has configured your computer to
use Windows Server Update Services (WSUS) instead of
Windows Update for servicing, ask your administrator
to enable the policy to use Windows Update instead of
WSUS.

To enable the framework on Windows Server 2012 and 2012
R2 using the Add Roles and Features Wizard:

1

2

Open Add Roles and Features Wizard.
Select .NET Framework 3.5 Features and click Next.

Select specify an alternate source path link in the
Confirm installation selections screen.

Path: D:\Sources\SxS (where D drive is installation
media) and then click OK.

Click the Install button.
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Terminal Services Installation

Overview

Introduction If you are using Sage 500 ERP with Terminal Services, verify
the system requirements. For system requirements, refer to
the Compatibility and Resource Guide located in the Support
page on the Sage Customer Portal at:
https://customers.sagenorthamerica.com

After verifying the requirements, you can install the software
for multiuser access by performing one of the following:

e Use Add/Remove Programs in Control Panel.

* Use the change user command at the command prompt
before and after installing the software.

Precautions on Using Terminal Services

Description Any changes you make to the software affect all users on
Terminal Services, especially the following:

e If you select Windows authentication, it applies to all
other users who connect after this setting is saved.

e Selecting new values for any of the fields or options in
the Client Configuration Utility in a terminal server
session affects all users connecting to the software
through that Terminal Services.
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Using Add/Remove Programs

Procedure

Connecting to the
Terminal Services
section

Follow these steps:

1

2

6

7

Log on to Terminal Services as the local Administrator.
Close all other applications.

Select Windows Start menu > Settings > Control Panel.
Double click Add/Remove Programs.

On the Install/Uninstall tab, click Install. You are
prompted to specify the installation program. Click
Browse to locate the client installation, and then click
Next.

In the Change User Option dialog box, select All users
begin with common application settings, and then click
Next.

Install the software on a local NTFS-formatted drive.

In the Finish Admin Install dialog box, click Finish.

You are now ready to connect to the software. Review the
Terminal Services documentation for information on
connecting to, disconnecting from, and logging off of a
Terminal Services session.

If you establish a new session under the same Windows user
account, and an old session is still open and running,
attempting to run the software on the newly established
session will fail.
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Using the Change User Function

Procedure

Connecting to the
Terminal Services
section

Follow these steps:

1

2

Log on to Terminal Services as the local Administrator.
Close all other applications.

Select Windows Start menu > All Programs > Accessories
> Command Prompt.

At the Command Prompt, type the following:
change user/install

To see whether execute mode is enabled and .ini file
mapping is on, use this command:

change user/query

Install the software on a local uncompressed NTFS-
formatted drive.

When the installation is complete, type the following
command:

change user/execute

You are now ready to connect to the software. Review the
Terminal Services documentation for information on
connecting to, disconnecting from, and logging off of a
Terminal Services session.

If you establish a new session under the same Windows user
account, and an old session is still open and running,
attempting to run the software on the newly established
session will fail.
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Configure Windows Server 2008 Terminal
Services RemoteApp using TS Web Access

Description

Procedure

Windows Server 2008 includes Terminal Services RemoteApp
(TS RemoteApp). Sage 500 ERP can be deployed using TS
RemoteApp programs, such as Terminal Services Web Access
(TS Web Access). You can use TS Web Access to provide access
to RemoteApp programs through a Web page on the Internet
or over an intranet.

Install the Terminal Services role before installing any
application that is available to terminal server users. If a
Terminal Service role is installed after any applications are
installed, the application may not function correctly in a
multi-user environment.

To install the Terminal Service role service.

1

Select Windows Start menu > Administrative Tools >
Server Manager.

Under Roles Summary, click Add Roles.

On the Before you Begin page of the Add Roles Wizard,
click Next.

On the Select Server Roles page, select the Terminal
Services and TS Web Access check box, and then click
Next.

On the Terminal Services page, click Next.

On the Select Role Services page, select the Terminal
Server check box, and then click Next.

On the Uninstall and Reinstall Applications for
Compatibility page, review the information, and then
click Next.

On the Specify Authentication Method for Terminal
Server page, select the desired authentication method,
and then click Next.
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On the Specify Licensing Mode page, select the
licensing mode that applies to your Terminal Services
environment, and then click Next.

On the Select User Groups Allowed Access to this
Terminal Server page, add any users or groups that you
want to add to the Remote Desktop Users group, and
then click Next.

On the Confirm Installation Selections page, verify that
the Terminal Server role service will be installed, and
then click Install.

Install the software on the terminal server after you have
installed the Terminal Server role service. To ensure that an
application is installed correctly to work in a multi-user
environment, the Terminal Server must be switched into
Install mode before the software is installed on the server.

A Terminal Server can placed into Install mode using one of
the following methods.

Use the Install Application on Terminal Server option in
the Control Panel to install the software.

Before you install a program, run the change user /
install command. After the software is installed, run the
change user/execute command to exit from Install
mode. For more information, see Using the Change User
Function on page 75.
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Completion of Client Installation

Overview

Introduction When the client installation is completed, shortcuts are
added to your Start menu and additional software and
Registry settings are created to support the client software.
These are described in this section.

File locations The installation copies all components of Sage 500 ERP,

including programs, Help, and reports, to the Client folder.
Within the folder, there are subfolders for each module.

Sage 500 ERP Shortcuts

Start menu The following shortcuts are created in the Sage 500 ERP
program group on the Windows Start menu under Programs:

e Sage 500 ERP Desktop: Starts the client software.

e Utilities: A program group containing shortcuts to the
following:

» Client Configuration Utility: Enables you to specify
the database used for logging on and other logon
options.

> System Inspector: Shows the files and Registry
settings associated with the client software. Use this
utility for troubleshooting.

e Sage 500 ERP Active Planner: Starts the Sage 500 ERP
Active Planner software.

e Sage 500 ERP Active Planner Admin Tool: Starts the
Sage 500 ERP Active Planner Admin Tool software.
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e Sage 500 ERP Allocations: Starts the Sage 500 ERP
Allocations software.

e Sage 500 ERP Allocations Admin Tool: Starts the Sage
500 ERP Allocations Admin Tool software.

If you already have a Sage 500 ERP Utilities program group
from installing the Database Utilities, the shortcuts for the
Client Configuration Utility and System Inspector are added
to it.

ODBC, Registry, and OLE DB Additions

Description

Database
Connection
Registry Settings

The client installation automatically adds and configures
ODBC components, as follows:

e Adds two 32-bit ODBC and SQL Server communications
components.

e Adds the User Data Source Name (DSN), MAS 500, to
ODBC. The MAS 500 DSN contains vital information
used in accessing the SQL Server where the Sage 500
ERP databases have been created.

Do not modify database connection settings manually.
Instead, use the Client Configuration Utility. For more
information, see Viewing System Settings on page 146.
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Installing the Sage Advisor Update

Overview

Introduction

Before You Begin

The Sage Advisor Update tool enables you to keep your Sage

products up to date with the latest releases and updates. Sage
Advisor Update recognizes the Sage products you have locally
installed and lists the updates available for those products. If
you have a current Sage Business Care Plan for a product, you
can download and install the updates available.

It is recommended that Sage Advisor Update be installed on
an administrator's machine so that Product Update release
can be properly managed. The updates can be downloaded by
the administrator when available and distributed to client
machines once the server update is completed. The client and
server for Sage 500 ERP must have compatible versions.

Installing the Sage Advisor Update

Procedure

Download the Advisor Update Utility from the Customer/
Partner Portal using the following steps:

1 Login to the Sage Partner/Customer Portal and enter
your user name and password.

2 Click the Sage 500 ERP Version 2016 link to download
the Advisor Update.

3 After the download is complete go to the folder where
the install was downloaded.

4 Run the install by clicking
Sage5S00ERPAdvisorUpdate.exe file.
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After the installation is complete, Sage Advisor Update
automatically starts and is accessible through a system tray
icon. The system tray icon may not be visible in the main
area of your system tray, but can be configured by modifying
your Customized Notification Settings.

When the Sage Advisor Update attempts to query for new
updates you are prompted to log into the Sage 500 ERP
system using your Sage 500 ERP credentials.

T £l
— T L Windowes Authanticasion
me!’—
Comgany [5053 - Syeeres of Anenica -
s 06| e

TS Ty TR T

Note: If you have stopped the System Tray Icon
instance of Sage Advisor Update you can start the
Sage Advisor Update by running it from the Start->
Program menu. You are then prompted for then
login credentials for the Sage 500 ERP system.

The available downloads for the current version of your Sage
500 ERP System display, based on the information provided
during the Login Process. To change the database/
Registration information being used, you need to exit Sage
Advisor Update and start it again to log into the desired
system.
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Installing the updates

1

2

When updates are available they are listed in the screen

shown below:

o Sage Advisor Update

=15
Manage Updates w20
Configuration — . >~ -
; — — T — @
Notification = — -

History

Sage Business Ca

age Business Care Check for Updates.
[ product Name

) Sage 500 ERP
] Sage 500 ERP

4| update Name

4|updateType 4 |Release Details 4] Business Care Status

Last Refresh: 11
Refresh Time: 037 Se

5:28:56 PM
3

‘Submit Enhancement Request

sae

Click the check box for the item(s) you would like to
download. Then click the Download Only button.

[ ] retsrsans T unpsisng wimres T e
|75 o e v G- 911 s

[Pt e s

B e e

=

Damslesd tnky

When the download is complete a message displays
showing where the downloaded file(s) are located.

Sage Advisor Update

x

Download process is complete.
The download path is C:\5age Advisor Update!,
For more information, view the History Page.

7

OK
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Go to the location where the files were downloaded.

> You will see two files in this location. One file is a
compressed version of the file which is used for
transmission and the other file is the extracted
version of the compressed transmission file.

» In the example below there were two files
downloaded but you see four files in the folder. Two
of the files are the compressed files and two are the
extracted files.

BN 75020138t a3UpdateC, exe
{1 750201 38eta3Update . dip

El750201 38t a3Updates. exe
175020138t a3Updates. 2ip

Select the .exe file you need to install and apply your
updates where appropriate (client or server).
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Installing Crystal Reports Designer

Overview

Introduction During installation of the client, the Crystal Reports runtime
engine is also installed. This provides you with the ability to
print and preview reports in the software.

To modify or create reports, install the Crystal Reports
Designer. This component accompanies your software, but
you must install it separately. It is included with a local
installation license. Contact Business Objects to purchase a
network license.

Prerequisites

Description Before you install the software, do the following:

e Uninstall previous versions of Crystal Reports and
Crystal Reports Designer.

e Shut down all running software.

e Have a default print device.
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Installing Crystal Reports Designer

Procedure You are now ready to install Crystal Reports.

1

Start the Crystal Reports installation from the Sage 500
ERP folder. The installation software checks for any
earlier versions of the software and prompts you to
remove them before installing the software.

Complete the windows in the Installation wizard as
prompted.
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The final steps in completing the installation are to register
the software and grant access rights to users. These functions
are part of System Manager, and this chapter provides
instructions for using System Manager to perform these tasks.

In this chapter

Starting Sage 500 ERP as an Administrator . ............. 87
Registering the Software. .. .............. ... .. ..... 90
Setting Up Companies and Modules. ................. 100
Setting Up Users. . .. ... oo 106
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Starting Sage 500 ERP as an
Administrator

Overview

Introduction

To register the software and assign access rights to users, log
on to the software using the admin logon you defined when
you created the databases. As administrator, you can set up
appropriate security for users on the SQL Server where the
databases are located, including users configured for
Windows authentication.

This section explains the logons available for administrators.
For information about logging on to the software, refer to the
Getting Started guide.

Default Logon

Default admin
logon

Use the default admin logon the first time you log on to the
software. The admin logon allows you to grant users access
rights and perform other administrative tasks.

Use the logon name and password entered in the Database
Creation Utility. For an upgraded database set, use an admin
logon that was created for the database or the default of
admin and no password. For more information, see Default
Administrative Logon on page 36.

Before modifying passwords and permissions for the admin
logon or any other users, see Setting Up Users on page 106.
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Logging on as an Administrator

Description

To start Sage 500 ERP, select Windows Start menu > Sage 500

ERP Desktop. The Sage 500 ERP Login window appears.

= Sage 500 ERP Login x|

[ Use windows Authertication

¥ Advanced Options

Server / Database
[" Change Server / Database

™| Save Setting s Default

User Mame: Iadmin
Password: ||

Company: ISDA - Spstems of America j

[ o 1]

Cancel |

SaL Server:lml514939 VI Hefreshl
Database: IApr22_app - l

First-time logon

For your first-time logon as admin, complete the window as

follows:

1

2

Clear the Use Windows Authentication check box.

Log on with the admin user name and password. For an
explanation of which user name and password to use,
see Default Logon on page 87.

Select the Advanced Options check box. If this check
box is selected, the logon window expands and displays
the fields for selecting the server and database.

Verify the server and database fields display the server
and system and application databases to use. If not,
select the Change Server/Database check box, and select
the server and databases to use. If you do not see the
servers or databases you want, click Refresh to list the
SQL servers in the domain and the databases in the
selected SQL server.

Select the company to use at the Company field.
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6 Select the Save Setting As Default check box to log on to
the same server and database each time you start the
software.

When you are finished, click OK to log on. The Desktop
opens. For information on using the Desktop, refer to the
Getting Started guide.

If you are logging on with Windows authentication and the
admin logon uses SQL Server authentication (which is the
case if you use the default logon), use the Client
Configuration Utility to change to SQL Server authentication
and log on as admin. For information about using the Client
Configuration Utility, refer to the Getting Started guide.
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Registering the Software

Overview

Description After you install the software, register it as shown in this
section. For an overview of the registration process, see
Registration Process on page 16.

If your software is already registered, you must reregister it if
you perform any of the following:

Rename the SQL server
Rename the Sage 500 ERP database
Change the network card on the SQL server

Move the Sage 500 ERP database to another server

Prerequisite Steps

Procedure Before registering the software, do the following:

Have all users log off.

Get the packing list that accompanied your Sage 500
ERP package. The packing list contains your customer
number, System Manager serial number, and unlocking
key.

To use automatic registration, verify that the SQL Server
Agent is running and ready to run a scheduled event,
and that you have a continuously working Internet
connection.
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Serial number and The serial numbers and unlocking keys contain alphanumeric

unlocking keys characters, which can be entered in upper or lower case
letters. Unlocking keys are unique to each system and cannot
be used for other installations.

If you have questions about the unlocking keys, contact the
Sage 500 ERP Product Registration Department at
(800) 944-5487.

Registration Procedure

Starting the Follow these steps to register the software:

registration . .
8 1 Log on to the software. For more information, see

Starting Sage 500 ERP as an Administrator on page 87.

2 In the Tasks pane, select System Manager Maintenance
menu > Maintain Site. The Maintain Site window
appears.

Finish and Exit button

Cancel and Exit button

=F Mainta n Site Elﬁ‘ gl
e 8 Do

Registration T Options T License T Registration Log

Reqistration Infarmation

License Tupe Praduction - LCustomer Number (100000071
Company Name | Serial Mumber [AFWELSMARDT
Contact Name | Unlacking Key SESE00

Reqistration Options

Automatic Intemet Registration Manual Registration |

Reqistration Messages

Registration Request Message

1+ BM44E ciuZewpdibH Y 0cK WG T Rgwl M T ak3wn7D THT/SwwlB5CT /oN T RhOg/Zaw,
0w/Lgll Cd3MPXanl G nPuutdia M PeALhLLBEHE T ndWS sOngoiabBdrisL nUth
N O3FEHE 15 MymmfB okwF+BiK.atequericmlvabLita) clvP 7k A SuelzS i<y Fw 7D5Lohs
egishalion Message FultvSsaBel b BVEMPCOwtindP Tl imD3PAIGHEEWAIDS cNOSKKON cozohZupT fsDOTHY
72D WICRWMAL 2168 HE1 5 3na) bE W zphlvS 5322 HlanBhwiEZRiZZ Tsvd 7L k==

]ﬁ]ﬁ E/5/2020 E
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At the License Type field, select whether you are
installing a Demonstration, Developer, Test, or
Production system.

Enter the Company Name and Contact Name fields.

Complete the Registration tab with the information
from the packing list:

a Type the customer number as it appears on the
packing list at the Customer Number field.

b Type the System Manager serial number in capital
letters as it appears on the packing list at the Serial
Number field. This field is available only if
Production is selected at the License Type field.

¢ Type the System Manager unlocking key as it
appears on the packing list at the Unlocking Key
field.

Important: If you are upgrading from a previous
version, use the customer number, System Manager
serial number, and System Manager unlocking key
from that version. If the customer number has ten
digits, enter the first nine digits.

Click Save to save the customer number, System
Manager serial number (if entered), and System
Manager unlocking key.

Select whether you are performing an automatic or
manual registration. For an explanation of these
options, see Registration Process on page 16. Depending
on which method you use, see Automatic registration or
Manual registration to continue the procedure.
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Before performing automatic registration, do the following:

1

2

Have all other users log off.

Verify that you have a working Internet connection
either at the server or the client where you are
performing the registration.

Then, follow these steps:

1

Click Automatic Internet Registration. The system
processes the registration and enables automatic
updates on a periodic basis.

Go to Verifying and completing the registration on page 95
for instructions on completing the installation.

Before performing manual registration, verify that you have a
working Internet connection. Then, follow these steps:

1

2

Click Manual Registration.

Highlight all of the text in the Registration Request
Message box in the Maintain Site window by placing
the cursor in the Registration Request Message box and
pressing CTRL+A. After the text is selected, press
CTRL+C to copy the text to the clipboard.
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3 In a Web browser, go to this address:
http://registration.sagesoftware.com/registration

The following page appears:

Sage 500 ERP Registration

Registration Request
Message:

Paste the i =]
Registration Request
Message from the
Registration Request
Message texthox in
the Maintain Site =
form and click the
Submit button,

Registration Message:

Copy the =

Registration
Message and paste
it into the
Registration
Message textbox in =l =
the Maintain Site

form.

Submit | Clear | =

4 Paste the registration request message at the
Registration Request Message field. Place the cursor in
the text box next to the Registration Request Message
and press CTRL+V.

5 Click Submit. A registration message appears in the
bottom box.

6 Highlight all of the text at the Registration Message
field (CTRL+A) in the Web browser and copy it
(CTRL+C) to the clipboard. Close the Web browser.

7 Return to the Maintain Site window and paste
(CTRL+V) the text at the Registration Message field.

8 Click Save in the Maintain Site window to record the
message.

9 Go to the next section, Verifying and completing the
registration, for instructions on completing the
installation.
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complete the automatic or manual registration,

follow these steps to verify and complete it.

1 Click the Registration Log tab. The tab shows
registration requests and any errors that occurred.

= Maintain Site (=3
2B & de
Reaistration ) Options I License T Registration Log
Risgistration Log
£ Display Errers Orly & Display &l Requests
Request Date Errar Message
B/5/2020 7.17:23 M
4 »
Purgs Registration Log Ercrs
Purge Enors Purge Enars Priot Te: | 6 /5 /2020 =
adrin [s08 /572020 |2

Read the log as follows:

>

If a request was successful, the Error Message
column is blank. Scroll to the right to view more
information about the registration.

If an error occurred, a description of it appears to
the right of the date and time in the Error Message
column.

Note: The log can be printed or exported to Excel.
Right-click the log and select Print or Export from

the

menu that appears.

To purge the log of errors, enter the date at the Purge
Errors Prior To field and click Purge Errors. Errors logged
before the date entered are purged.
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Run the Site Profile listing to view the license
information and list of registered modules. Click the
Print button in the toolbar to generate the report.
Confirm that the license information in your system is
correct. For more information about this report, see Site
Profile List on page 171.

Note: You can also view license information by
clicking the License tab.

2B S D e
Fegistation 1 Dptions Il License Flegistration Log
License Profile
Expiration Date 12/31/2020 SOL ServerEdiion  |Enterpiise
Licenss Type [Froduction License Version [Gedzo
Allow Updates Yes Last Valid Registration [5/5/2020 7:17:29 M
Licenss Agresment License Limits
Limit Unlimited
For license terms and conditions, please click the Eudgets [ =
“License Agreement' buttan or ga to the Help fles
and chooss "License Agreement.” Business Insights Users ] =
Companies ] o
eCustomers [ F
S alespecple [ =
Timeshest Lisers  F
Warshauses  F
|acin |04, 67572020 [T

If the settings do not match your license, contact Sage for
assistance.

When you are finished, click Finish and Exit to close
the window.

Close and reopen the software. The settings defined in
the license take effect.
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Registration Renewals

Introduction

Grace period after
registration
expires

Procedure

You are prompted to renew registration when your
maintenance and support agreement is about to expire.
Register again whether or not you plan to continue with the
maintenance and support agreement as follows:

If you are continuing with the maintenance and
support agreement, renewing your registration enables
you to continue to install patches and updates
according to your license agreement.

If you are not continuing with the maintenance and
support agreement, renew your registration so that you
can continue using the software. The new registration
does not enable you to install patches and updates.

If you do not renew the registration before it ends, the system
enters a 45-day grace period. During this grace period, you
have access to the same modules with the same number of
users as you did when the software was registered.

To renew your registration, repeat the registration procedure
with the following exceptions:

Do not change the customer number, System Manager
serial number, and System Manager unlocking key. The
registration system uses the same information for
renewals.

If you are using automatic registration, the registration
renewal is sent automatically when required.

If you are using manual registration, you have the
following options:

> To renew registration automatically, click
Automatic Internet Registration. The registration
will continue to be renewed at regular intervals.
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» If you still cannot use automatic registration, renew
the registration manually. Click Manual
Registration to generate a new registration request
message. Repeat the procedure for manual
registration as shown in Manual registration on
page 93.

Troubleshooting Automatic Registration

Description If you have difficulties with automatic registration, perform
the following:

1

Verify that SQL Server Agent is running. If you need to
start it, use an administrative logon. For information,
see Running and Viewing Scheduled Tasks on page 57.

Set the automatic registration schedule to the desired
interval.

Run automatic registration from a client workstation
with an Internet connection instead of a server.

Verify that you have a working Internet connection
either at the server or the client where you are
performing the registration.

Check for recently installed operating system patches. A
patch may interfere with registration data. If you have
any problems, contact Sage Customer Support.

Verify that the license components are installed
correctly in the Windows system folder.

> For 32-bit Windows, LicRegClient.dll and
LicRegServer.dll are installed in the C:\Program
Files\Common\Sage Software\Sage 500 ERP\Shared
folder for both the client and the server.
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> For 64-bit Windows, LicRegClient.dll is installed in
the C:\Program Files\Common Files\Sage
Software\Sage 500 ERP\Shared folder for the client,
and LicRegServerX64.dll is installed in the System32
folder for the server.

Use manual registration if automatic registration fails or
if you have a firewall that prevents registration through
the Internet.
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Setting Up Companies and Modules

Overview

Introduction

Multiple
companies

Company setup
and security

The next task is to create the companies that you will use in
the system and activate the modules to be used with each
company.

You can create more than one company in a set of system and
application databases. All of the companies are linked
together so that they can be consolidated or used for
intercompany transactions. The number of companies you
can create in a database set is determined by the license you
purchased.

Company setup is important from a security standpoint for
the following reasons:

* You grant users access by company, as well as module
and task. For example, you might want an Accounts
Payable clerk to only enter vouchers for one company
and not the others.

* You activate modules by company. For example, if you
designate a company to be a parent for consolidations,
you might only activate the Advanced Consolidations
module.

Warning: Only activate the modules that have been
registered. You cannot access data in unregistered
modules after the grace period has expired. For an
explanation, see Registration Grace Period on page 18.
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Information Used in Setting Up Companies

Required When you set up the company, provide the following
information information:

e Company name, address, phone numbers, and tax IDs.
This information is used in reports and transaction
documents.

e Home currency for the company. A set of predefined
currencies is provided. You can set up additional
currencies with the Multicurrency module. For more
information, see Multicurrency in the Help system.

Setting Up the Company

Procedure Follow these steps:

1 Log on as shown in Logging on as an Administrator on
page 88.

2 In the Desktop, select System Manager Maintenance
menu > Maintain Companies.

Save button (available when Activate Modules button
you enter a company code) (available when you enter a
company code)

=® Maintain Companies

vH OX 800 RR
Company ,— E Mame |Systems of America Activate Modules...
Address Databasze Connection
Address [165 Pacific Highway ServerMame |
‘ Databaze Name ‘
[
‘ Options
City Zuma Beach State [T ﬂ Home Currency ﬂ
BostalCode [s0263 G|  County [Usa G| | FedewlTaxiD [953e57a71
et State Tax 1D W
Telephone [310] 4421322 Entension [4290
Fax (310) 4421432 Estension |
Contact | Robert Ding
E-Mail Address [rding@ix.netcom com
LRI [admin [s0a 6572020 [F7
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At the Company field, type a code for the company you
are creating. This code is used to identify the company.

The company code must start with a letter for
consolidations to work properly.

Enter the remaining fields. This information is used in
financial statements, reports, and other documents
generated for that company.

Click Save.

Activating Modules

Introduction

Procedure

You are now ready to activate the modules for that company.
Do not activate modules you do not intend to register. You
cannot access data in modules that are not registered after the
grace period has expired.

Follow these steps from the Maintain Companies window.

Click Activate Modules. The following window appears:

Proceed button

=3 Activate Modules - SOA EEK

» & QD
Module 1D Module MNarme Set Active? | = |
1AM Advanced Manutacturing v
2 AP Accounts Payable v —
3 |&R Accounts Receivable v
4 A5 Advanced Planning & Scheduling v
5 BA Business Insights - Analyzer v
E |EE Business Insights - Explorer v
7 _|[CC Credit Card Processing v
g [CM Cash Management v -
[aann [s08 [srs20 [5

The window lists all of the modules you have installed.
For each module to activate for the company, select the
Set Active check box. If a module requires tasks in
another module, those specific tasks are activated as
well.
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3 When you have finished selecting the modules, click
Proceed. The system updates the database to support
the module. When the process is complete, close the
window.

4 When you are finished setting up companies, close the
Maintain Companies window, or create or change
another company in the Maintain Companies window.

Activating a module does not affect the appearance of
modules in the Desktop. If you try to use a module that is not
activated for that company, you get the following message:
“Unable to start the selected task. The module associated with
this task is not activated.” You can customize the Desktop to
remove modules that you did not activate for any of the
companies. For more information, see Desktop Customizations
on page 131.

If you activate a module that you did not register, you will
not be able to access data in that module after the grace
period ends. You cannot deactivate a module after you have
activated it.

The only way to stop the system from generating inaccessible
data is to reinstall the database. You will lose any data you
have entered. Follow this procedure:

1 Run the Database Creation Utility to create a new
database set. See Creating New Databases on page 32.

2 Register the modules you purchased.

3 Activate only the modules you registered.
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Editing Companies

Procedure

To change company information, do the following in the
Maintain Companies window:

1

At the Company field, type the company code, or click
the Navigator button to select it from a list.

Edit the fields and click Save.
The following fields can only be viewed:

» Company: You cannot change the company code.

» Home Currency: You cannot change the home
currency after transactions are entered.

Repeat these steps to change another company or close
the Maintain Companies window.

Deleting Companies

Precaution

Prerequisites

If you delete a company, it permanently deletes all data for
that company. It cannot be restored, and you cannot undo
the deletion. If you mistakenly delete a company, you must
use backup files to restore information.

Before deleting a company, do the following:

Stop all other activity on the software.
Back up the databases used by the software.

Delete all open intercompany transactions for the
company you are deleting.

Look for closed intercompany transactions for that
company. If there are any, the company cannot be
deleted.

Allow sufficient time for this process to be completed.
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To delete a company, do the following in the Maintain
Companies window:

1 At the Company field, type the company code, or click
the Navigator button to select it from a list.

2 Click the Delete button.

A dialog box asks you to confirm. When you start, the
dialog box shows the status of the deletion. When the
deletion is finished, the dialog box closes.

3 Repeat these steps to delete another company or close
the Maintain Companies window.
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Setting Up Users

Overview

Introduction

To set up users, follow these general steps:

Set up security groups for different types of users, such
as administrators, clerks, and managers. You can define
a default group that applies to all new users, unless you
specify a security group for that user.

Create users. You can create new users directly from
Sage 500 ERP or grant access to Sage 500 ERP to existing
SQL Server and Windows Domain users. As you create
users, you set their access rights.

These steps are described in this section.

Set Up Security Groups

Description

Ways of setting up
security groups

A security group defines a set of access permissions, which are
the rights to view, change, or manipulate data. Users you
assign to a security group have the access permissions of that
security group. Set up security groups to grant access rights to
different modules and tasks for different sets of users.

You can set up security groups in the following ways:

By a specific module: For example, you might assign all
Accounts Payable clerks to a security group called
APTASKS and give that group access only to tasks
within the Accounts Payable module.

By type of task: You can define a group that accesses
similar tasks across all modules. For example, you might
assign those who analyze your financial data to a group
called REPORTS and give that group access to all
reporting tasks.
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By default: You can create a default security group that
is used when users are not granted a specific security
group for a company. This default security group should
contain permissions only to tasks necessary for all users
within all companies.

Prerequisites for When you set up security groups, do the following:

setting up security

See the module guides for information about which
tasks different users need.

Assign permissions from least permissive to most
permissive.

Procedure Follow these steps to set up security groups:

1

Verify that the company for which to assign security
groups is active. For information about logging on to
different companies and changing between them, refer
to the Getting Started guide.

Select System Manager Maintenance menu > Maintain
Security Groups. The following window appears:

=* Maintain Security Groups

vdleoxX 60 D RER

Security Group | E Copy From

Drezcription |
Module 1D hd
Tasks T Security Events ]
Maodule Taszk Description Permission

Default Permission J

4] 4] o [01] ] m,ﬁ £/5/2020 @ 4
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Type a name and description for the security group.
You have two options for creating a new security group:

> Create a new group. By default, a new security
group is excluded access from all tasks and security
events for all modules. Set up security to the tasks
and security events.

» Copy access rights from another group and make
necessary changes. Click Copy From. Select the
security group to use as the basis for the group you
are creating. You can then change the security setup
for your new group.

Warning: Do not use the system-defined security
group SysAdmin as the basis for the default group.
SysAdmin provides high-level security access, such
as module activation, which should be carefully
restricted.

At the Module ID field, select the module for which to
assign access rights. You can grant rights to all modules
at one time by selecting All.

The Tasks tab allows you to grant levels of access to the
commands that you can perform with the selected
module. For each task, select one of these security
levels:

> Select Excluded to prevent the user from seeing the
task.

> Select Display Only to allow the user to see data in
the task but not change or use it.

» Select Normal to allow the user to use the task and
change the data at all of the fields in the task
window.
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> Select Supervisory to allow the user all the normal
rights, and has the ability to perform supervisory
tasks, such as posting private batches.

Select the level for each task. If you select a different
module ID, you are prompted to save the settings.

Tip: To change the permissions of all of the tasks or
security events at one time, click the plain gray box
in the upper left corner of the Tasks grid. This selects
all rows and enables the Default Permission field.
Select the security level and click Apply.

The Security Events tab allows you to grant access to
module-specific overrides in tasks. Security Events
handle special circumstances that occur occasionally,
such as when a customer exceeds a credit limit or when
you need to grant override approval to continue
processing data. You may prefer to grant only a few
people the permission to override security events. For
each security event, you can select either of the
following:

> Select Yes to allow the user to perform the event.

> Select No if the user is not allowed to perform the
event.

Select the choice for each security event. If you select a
different module ID, you are prompted to save the settings
you made.

Repeat steps 5 through 7 for each module (if you did
not select All).

Click Save. You can create another security group or
close the window.
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You can change settings for existing security groups. Open
the group by typing its code at the Security Group field or
click the Navigator button to select it from the list. When you
save the changes, they will apply to all users who are assigned
to that security group.

When you delete a security group, users assigned to that
group lose the access rights defined in that group. You can
assign users to other security groups to give them access.

Warning: You cannot undo the deletion of a security
group.

To delete a security group, open it and click the Delete
button. A deletion cannot be undone. To reestablish a
security group that you have deleted, you must reenter all
information for the security group or copy the information
from another security group.

Setting Up Users

Ways of adding
users

SQL Server access
for users

You can set up users in the following ways:

e Add an existing SQL Server user.

e Add an existing Windows user or group, who can be on
the same or a different domain. The domain needs to be
one to which you have permissions and is accessible
from the SQL Server.

* Create a new user who is not already on the SQL Server
but has a Windows logon.

When you add a user, that person is also granted access rights
to the SQL Server where the databases are located. You can
restrict access to databases on that SQL Server from other
applications by using application roles. For more
information, see Security Options on page 115.
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logon names

Requirements for
users on the SQL
Server

Procedure

Registration and Security

Do not use reserved SQL Server names, keywords, or
characters.

You do not need to create logons in SQL Server before you
add them. When you select an existing Windows domain
user or group or create a new user in Maintain Users, the SQL
Server logon is created automatically. For Windows users who
already have a SQL Server associated with them, the software
uses that SQL Server logon.

It is not necessary to create a logon on the SQL server before
adding it to the software.

To add users, follow these steps:

1 Verify that the company for which to assign security
groups is active. For information about logging on to
different companies and changing between them, refer
to the Getting Started guide.

2 Select System Manager Maintenance menu > Maintain
Users. The following window appears:

== Maintain Users g@@
vUHoX &0 @ =R
Browse for
M } B ) = Windows
Harne
- r n
Detault Security Group ‘ ﬂ Use s bUttO
Group Description [
Tazk Menu ‘ ﬂ .
Menu Description ‘ — NaVIgatOI’
button
Roles
Use Application Rale I ] r
DI Package User | |
DI Package Administrator [
Company %
Group [ al
Group Description |
Company Group Description
1
< | 3
TIKINACINL adrin [s08 [ 6572020 |2,
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3 Perform one of the following to define or select a user

1D:

Existing logon

Methods for selecting ID

None

SQL Server

Windows

Type the logon name at the User
field.

Do either:

e Type the SQL Server logon
name at the User field.

* Click Navigator and select the
SQL Server logon.

Do either of the following:

* Type the Windows logon
name and domain at the User
field (such as domain\user).
If this is a user on the current
domain, type just the logon
name; the domain name
appears automatically.

¢ Click the Browse for
Windows Users button and
select the user from the
domain. For more
information, see Selecting the
Windows user and domain on
page 114.

Note: If you have logged on with a logon other than
the default admin logon, when you click the Browse
for Windows Users button, you are prompted to
enter the system administrator password.

4 Type the user's name at the Name field.
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If desired, select a default security group for this user.
This security group is used if you do not assign the user
to a group for a company. The default group is also
assigned to the user automatically when new companies
are added to the system.

If you do not assign a default security group, the user
needs to be assigned to a security group for each company
to which the user has access. If you do not assign the user
to a security group for a company when there is no
default, that user will be excluded from all tasks within all
companies in which permissions have not been granted.
You can use this approach to exclude users from a
company.

You can set roles for users that control access for AppRole
and read-only status by selecting the Use Application Role
or Allow Read Access check box. You can also set roles for
users who will be creating, maintaining, or running
import jobs within the Data Import Manager module.
These roles are established by selecting the DI Package
User or DI Package Administrator check box for users. For
more information, see Security Options on page 115 and
Appendix B, Data Import Manager Installation &
Configuration.

To assign the user to a different security group for each
company, do the following:

Select a company code at the Company field.
b Select a security group at the Group field.

¢ Click OK. The group is added to the list at the
bottom of the window. If you change your mind
about adding the company and security group to
the user, click Undo.

Repeat this step for each company to which to assign the
user a security group other than the default.
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You can assign users to more than one security group. If
the user is in more than one security group for the same
company, the system grants the user access permissions of
the security group with the highest access permissions per
task.

Note: You must specify a default security group if
you are implementing modifications by group using
the Customizer module.

7 When you are finished assigning security groups to that
user, click Save. You can then assign security groups to
another user or close the window.

Selecting the If you are assigning a Windows user or group, click the
Windows user and Browse for Windows Users button in the Maintain Users
domain window to select the domain and user or group name. The

Domain Users window appears:

Group

Individual user
List Mames From IEnterprise j
Uszer | Name -]

Al sers Al Users —
Atlanta Alanta Office
€ Avilal Joaquin Avila
€ BaileyE Evelyn Bailey
€ Banningt Beatrice B anning
€ Belens Salvadaor Belen
€ Benais Shlomo Ben-ar
(3 Bouregard| |ves Bouregard
€ CallasD Diana Callas
g Cedarbrooks, April Cedarbrook
€ CeesP Fhilomena Ceres -
il | _>l_I
Add Iembers... |
AddName |
Ok | Lancel I
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Perform the following:

1 At the List Names From field, select the domain where
the user or group is located. The list changes to show
the users and groups in the domain.

2 Select the user or group. If you select a group, you can
click Members to list the members in the group.

3 Click Add. The user or group you selected appears at the
Add Name field.

4 Click OK. The Domain Users window closes and the
user or group you selected appears at the User field in
the Maintain Users window.

Security Options

Description

Using application
roles

When you add users, they are granted access to the SQL server
where the databases are located. If you have databases from
other applications, you can control the access that Sage 500
ERP users have to them. You can also enable read-only access
to Sage 500 ERP databases from other applications.

The application roles (also known as AppRoles) feature allows
users to access databases through the client software, but not
other applications. This option creates an application role
logon on the SQL server that enables the application to
assume the access rights to complete tasks without granting
the user explicit rights. The user can have the access you
granted while in the software, but not access to the other
application databases on that SQL server.
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Allow read access

Setting Data
Import Manager
roles

Requiring
passwords
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To use application roles, you need to follow these steps in
System Manager:

1 In the Maintain Site window, click the Options tab and
select the Enable Application Role check box to set up
the ApplicationAppRole. Assign a password.

2 When you use Maintain Users to grant user access
rights, select the Use Application Role check box to
restrict the rights of that user to the databases.

For more information about application roles, see the SQL
Server Books Online.

When the application role is enabled and the Use Sage
AppRole option has been selected, users cannot access
databases except through the client software. Select the Allow
Read Access option to grant users read-only access to
databases from other programs.

You can set roles for users who will be creating, maintaining,
or running import jobs within the Data Import Manager
module. These roles are established in the Maintain Users
window by selecting the DI Package User or DI Package
Administrator check box for users. For more information, see
Appendix B, Data Import Manager Installation & Configuration.

Another way to add security to the system is by requiring
passwords for users. In the Maintain Site window, click the
Options tab and select the Require Passwords check box.
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Changing User Settings

Introduction To change settings or delete a user, follow the instructions in
this section.

Changing user You can change the security groups to which the user has
security rights access at any time. Follow these steps:

1 At the User field, select the user to change. For users set
up in the system, Yes is selected at the Is Sage 500 ERP
User field.

2 Make the changes. Note the following:

» To remove the user from a security group, right-
click it and select Delete from the menu that
appears.

» Toinsert a row into the list, right-click where to put
the row and select Insert Line. A blank row is
inserted above the row you selected. Select the
company at the Company field and security group
at the Group field, and click OK. The information is
inserted into the blank row.

3 Click Save.

Clearing The Maintain User window also enables you to clear the
passwords password of users who have forgotten them. This applies only
to users with SQL Server authentication.

Open the user information by selecting the user at the User
field. Click Clear Password. Users can define a new password
in the User Preferences window, which is described in
Chapter 7, System Configuration and Management.

Deleting users When you delete a user from the system, you remove all
access rights to all companies for that user. You are not
deleting the user from SQL Server. Deleting user access also
does not affect references to that user in Sage 500 ERP data,
which preserves the audit trail.
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Open the user information by selecting the user at the User
field and then click the Delete button.

To delete a user from both Sage 500 ERP and SQL Server,
delete the user from Sage 500 ERP first. Then, delete the user
from SQL Server.
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Managing
and

Protecting
Databases

This chapter shows how to move and copy databases, and
synchronize users.

In this chapter
Using the Database Synchronization Utility............ 120

Options for Copying or Moving Databases. . ........... 124
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Using the Database Synchronization

Utility

Overview

Introduction

Precautions

Introduction

Installation

Preliminary tasks

Use the Database Synchronization Utility after you move or
copy databases. This utility enables you to use databases on
another SQL Server by adding users in the databases to the
new SQL Server and resetting internal database references in
the databases.

This section explains how to use the Database
Synchronization Utility and configure the client software
after moving or copying the databases. For instructions on
how to move or copy databases in different configurations,
see Options for Copying or Moving Databases on page 124.

This section lists information you should be aware of before
you move or copy databases.

The Database Synchronization Utility is installed with the
Database Utilities. If you have not installed the database
software, see Chapter 3, Database Creation and Upgrade for
procedures.

Before performing the procedures shown in this chapter,
note the following:

* Verify that the SQL Server meets the requirements. For
more information, refer to the Compatibility and
Resource Guide located in the Support page on the Sage
Customer Portal at:
https://customers.sagenorthamerica.com
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e To perform these procedures, you must have knowledge
of SQL Server and systems functions. The operations
are, therefore, beyond the general scope of Sage
Customer Support. If you are not familiar with these
operations, defer the procedure to a knowledgeable
professional.

Registration of the software is tied to a database set and the
SQL Server where it is installed. If you change the database
names or place the databases on another SQL Server, you
need to reregister. For more information, see Registering the
Software on page 90.

Starting the Database Synchronization Utility

Procedure

To start the Database Synchronization Utility, follow these
steps:

1 Select Windows Start menu > All Programs > Sage > Sage
500 ERP 2016 > Utilities > Database Synchronization
Utility.

2 You are prompted to log on. Select the SQL Server
where you put the moved or copied files. Type the sa
password for that SQL Server. Click OK.

Using the Utility

Description

Synchronize users

To use the utility, select the databases that you moved or
copied to the SQL Server. You then use options to indicate
what items to reset, as described in this section.

The Synchronize logons on a new SQL Server check box adds
the users created in Sage 500 ERP to the SQL Server where you
put the databases. Select this check box if you copy or move
databases to a new SQL Server.
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When you recreate the users on the new SQL Server, the
following options are available:

¢ The Create new SQL Server logon with no password and
clear user password option creates a new SQL Server
logon for each user with a null password. The users in
the databases are removed and recreated, and their
database object permissions are regranted.

e The Create new SQL Server logon with the same name
and password option creates a new SQL Server logon for
each user with the password defined in the software.
The new logons are linked to the users in the databases,
and their database objects permissions are retained.

The Check database references check box resets the internal
name references used by the software to refer to the other
databases in the set. Select this check box when you rename
databases or copy them to another server.

Databases need to be registered when they are moved to a
new server. To register the databases as you sync them, select
the Send new registration request check box. Type your
existing information or new registration information at the
Customer Number, SM Serial Number, and SM Unlocking Key
fields.

To develop databases on a test server and then move them to
another server when you are ready to use them for
production use, first create the databases on the test server
using TEST as the System Manager serial number along with
your customer number and System Manager unlocking key.
When you move the databases and run the Database
Synchronization Utility, select the Send new registration
request check box and type the same customer number and
System Manager unlocking key, but enter the System
Manager serial number from your packing list.

During synchronization, the system performs automatic
registration. If automatic registration fails, you need to run
manual registration after the database has been
synchronized.
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For more information about the registration process, see
Registration Process on page 16. For the registration procedure,
see Registering the Software on page 90.

Connecting the Client

Procedure After moving or copying databases, change the pointers the
software uses to find the server and clients. Perform these
changes by following these steps:

1

Start the Client Configuration Utility within ODBC and
add any required advanced information for the new
server. For detailed instructions, see Appendix D,
Protocol Issues.

Run the Client Configuration Utility as shown in
Viewing System Settings on page 146.

Select the server and click Refresh. Select the system and
application database to use.

Start the client. For instructions, see Starting Sage 500
ERP as an Administrator on page 87.

In the logon window, select the Advanced Options
check box to verify or change the server and databases
to which the client is connecting.
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Options for Copying or Moving
Databases

Overview

Introduction This section explains ways for copying or moving databases
either to the same SQL Server or another SQL Server.

Copying Data Between Companies

Description Note the following to make copies of settings used by a
company: Assisted Company Setup enables you to copy
settings and data from one company to another within the
same set of databases. It cannot transfer settings from a
company on another database.

To create a company using settings in another database, do
the following:

1 Make a copy of the database containing the company
you want using the procedures in this section.

2 Create the company on the database.

3 Use Assisted Company Setup to copy settings from the
desired company to a new one.

4 If desired, delete the company from which you copied
the settings after you have set up