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Product Update Release Notes

Important! All customers who update, maintain, and use Sage HRMSU.S. Payroll should read these
release notes to obtain valuable information about changes to the software program and payroll
legislative database.

Product Update Information
Product: Sage HRMS 2017 U.S. Payroll

Version: Product Update Q3 SR1 2018

About Product Updates for Sage HRMS
Sage HRMSPayroll product updates are cumulative. This means that supported taxes, rates, and forms,
all previous updates for this product and version, and any hot fixes or patches previously released are
incorporated into this update.

Note: Sage HRMS 2017 is the only product version that is currently supported. Product Updates or
Quarterly Tax Updates are not available for earlier versions of Sage HRMS.

Support and Resources
Sage strives to provide you with the best help and support in the industry. If you have a question, we're
here to help!

l Help and documentation: Many answers to common questions can be found in the help and
documentation included with Sage HRMS. Visit
http://cdn.na.sage.com/docs/en/customer/hrms/documentation.htm for more.

l Sage City: Visit https://sagecity.na.sage.com for blogs, tips, and guidance specific to Sage HRMS.

l Customer Support: For additional articles and resources, visit the Sage Knowledgebase at
https://support.na.sage.com or contact Customer Support at 800-829-0170 (U.S. and Canada).
Please have your Sage Customer Number handy when contacting Support.
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Product Updates

The following product updates are included with this release.

Sage Employee Self Service Product Updates
The following new features and improvements are included with this update to Sage Employee Self
Service.

Approving Open Enrollment/Life Events

The issue approving Open Enrollment/Life Events that included dependents has been corrected.

Note: The Sage HRMSQ3 SR version must also be installed.

Sage 100 Payroll Link Updates
The following new features and improvements to Sage 100 Payroll Link are included with this update.

Expired Benefit Plans

Expired benefit plans will no longer be included with transfers to Sage 100.
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