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Product update release notes

Important! All customers who update, maintain, and use Sage Abra Suite should read these release
notes to obtain valuable information about changes to the software program and payroll legislative
database.

Product update information
Product: Sage Abra Suite 9.2

Version: Product Update Q4 2020

About product updates for Sage Abra Suite
Sage Abra Suite Payroll product updates are cumulative. This means that supported taxes, rates, and
forms, all previous updates for this product and version, and any hot fixes or patches previously released
are incorporated into this update.

This is the final product update for Sage Abra Suite
Sage Abra Suite has reached end of life and will no longer be supported by Sage North America in 2021.
This final product update only includes limited legislative updates that pertain to 2020 payroll processing,
tax filing, and reporting.

You will not be able to receive updates, security fixes, tax, and legislative updates after December 2020.
The support center will remain accessible until December 28, 2020. After that date, Sage Abra Suite will no
longer be supported and you will not be able to access the support center for assistance.

Please contact either a Sage Business Partner or Sage Account Manager for additional information on
alternative solutions and your migration options.
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Support and resources
Sage strives to provide you with the best help and support in the industry. If you have a question, we're
here to help!

l Help and documentation: Many answers to common questions can be found in the help and
documentation included with Sage Abra Suite.

l Customer Support: For support resources, visit the SageCity Customer Resources page, select
your country, and then select your product.

l Tax forms: Because all printed forms have variations, Sage Abra Suite Payroll only supports forms
printed by Sage Checks and Forms. Call Sage Checks and Forms at 800-617-3224 or order online
atwww.SageChecks.com.
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Payroll Tax Updates

The following federal, state, and local tax changes are included in this update.

Note that this update does not include any 2021 payroll tax changes for Sage Abra Suite.

Federal Legislative Updates

Federal 1099 Electronic File Specification Changes for 2020

The 2020 1099 file has been updated following guidelines from the Department of the Treasury Internal
Revenue Service. Refer to the IRS publication for more details.

1099-NEC is not supported, so 1099 efile does not include 1099-NEC.

Forms

The following forms have been updated with changes for tax year 2020 (refer to the IRS publications for
details about changes):

l W-2

l W-3

l 940 (including Schedule A)

l 1095-C

l 1096

l 1099-MISC

l 1099-R
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State and Local Legislative Updates
This section lists state and local legislative updates available with this release. If a state or locality is not
listed in this section, there are currently no tax updates or product modifications for that state or locality.

Delaware
The 2020 EFW2 file has been updated following guidelines from the Delaware Department of Revenue.
Refer to the state publication for more details.

Maryland
The Maryland Unemployment file has been updated to state specifications and now includes reporting of
an Officer.

In Custom Details, a newMaryland Quarterly UI custom detail page includes the Officer field. You must
add this page to each employee and select the appropriate value before creating the unemployment file.

Ohio
The following Ohio localities report to RITA:

Code Description Effective Date

OHFK Timberlake N/R Local Tax 10/1/2020

OHA6 Xenia N/R Local Tax 10/1/2020
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Product updates

The following product updates are included with this release.

Payroll product updates
This update does not include any new features or improvements to payroll.

HR product updates
This update does not include any new features or improvements to HR.

Sage Employee Self Service product updates
W-2 forms for 2020 now have the "INFORMATIONONLY" watermark as well as the correct year.

MyWorkforce Analyzer updates
The following enhancements are included with this update to MyWorkforce Analyzer.

l To accommodate the changes that the IRSmade to Part II of the 1095-C form for 2020:

l On the 1095-C Defaults – Step 3 page, the Offer of Coverage code drop-down list now
includes the new codes (1L, 1M, 1N, 1O, 1P, and 1Q) to use if your company offers an
Individual Coverage Health Reimbursement Arrangement (HRA).

l The top of the Part II tab of the 1095-C page now contains the new item for Employee's Age
on January 1.

l The table on the Part II tab of the 1095-C page now contains a row for Line 17 zip codes for
each month. If one of the new coverage codes was selected for a month, the appropriate zip
code (for the residence or work location) is displayed.
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Note: In Custom Details, there is a new Form 1095-C custom detail page that includes the
Work Loc Zip Code. You must add this page to applicable employees and enter their zip
codes before creating the 1095-C forms for 2020.

l The import template and sample were updated to include the zip code fields.

l The employee table on the Employee ACA Settings tab now contains a check box at the top of the
Variable Hour column that you can use to select or clear all the variable hours check boxes in that
column.

l The desktop version of MyWorkforce Analyzer (not the Analysis web component) now uses the
updated Sage branding colors and styles.
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Preparing for Year-End Processing

For help with year-end tasks, visit the Sage City Year-End Center, where you can get fast answers from
Sage support, peers, and product experts at the busiest time of year. You'll find helpful articles, discussion
forums, and other links and resources to help your year-end processing go smoothly.

To get started, visit http://sagecity.na.sage.com/p/yearend and select Sage HRMS&Sage Abra Suite.

The Year-End Center provides you with information on the following topics:

l Printing and filing W-2 forms

l Entering employee supplemental information

l Frequently asked questions for year-end processes
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Product update installation instructions

Follow the instructions in this section to download, install, apply, and verify this Product Update.

Before you start:

l Back up your data.

l Ensure that:

l All users have exited the program.

l All payroll processes that have been started are complete.

l The Trial Quarter Close process has not been run.

Downloading the product update

To download the update:

1. Visit the Sage Support Resources page at https://www.sagecity.com/global-resources.

2. Select your Country or Region from the drop-down list.

3. Select Sage HRMS and Sage Abra Suite from the Products drop-down list.

4. In the Solve tile, click the Search Sage Knowledgebase link.

5. Click Sign In, and then sign into the site.

6. In the Support by product section, click Select your product, and then click more products.

7. Under Sage HRMS, click your product and version.

8. In the Latest updates section, click an update to download.

9. In the article, click Download Now to launch the Sage Download Manager, or click the direct
download link to download the executable file.

If the steps above were not performed on the server, copy the unzipped folder to the server before
proceeding.
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Installing the product update

To install the product update:

1. To launch the installation program, right-click the Product Update file and run as administrator, or as
the current user with administrator rights.

l If applicable, make sure the Protect my computer and data from unauthorized program activity
check box is not selected.

l If there is no option to run as administrator, log on as an administrator, and then double-click
the Product Update file.

Tip: Depending on your security system, you may need to right-click on the installation file
and select Unblock.

2. After the InstallShield Wizard determines requirements, click Next to resume installing the Product
Update.

3. Click Finish to finish the installation.

4. Back up your data. This ensures that you have a backup of the new version of the software.

Updating Sage Abra Suite client files

To update Sage Abra Suite Client files:

1. Launch the Sage Abra Suite Client to initiate the file update process.

2. Click OK to proceed and update your files.

After you complete installation and activation, and after you have made any adjustments described in this
document, you can resume processing payroll.

Verifying the product update
After the update is complete, you can confirm that the update was installed successfully by selecting Help >
About Sage Abra Suite. The version for this update is 9.2090.
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